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The hospital social worker just called your agency to report that a 3-year-old African-
American child named Billy was brought to the emergency room at noon today by his 
grandmother, Pauline Hamilton.  Her 24-year-old son had left Billy with her last night 
and said he would be back in a few hours.  She hadn’t seen or heard from him since.   
 
Mrs. Hamilton reported that Billy had been crying almost constantly since his father left 
him.  She noticed bruises on his upper back when she bathed him.  His left arm and hand 
were swollen and beginning to look bruised as well, and he was not using them.  When 
Mrs. Hamilton touched the arm, Billy began crying, “hurts, hurts!” 
 
The neighbor who drove grandmother to the hospital confirms that Billy arrived last 
night. 
 
X-rays indicate a spiral fracture of the left arm and previous fractures of the upper left 
arm and ribs.  According to the doctor, the injuries are strongly suggestive of abuse.  
Billy is small for his age and has limited speech.  He has been clinging to his 
grandmother and was very resistive during the examination and x-rays. 
 
Mrs. Hamilton is 69 and is nearly blind because of diabetes and her hands are crippled 
due to rheumatoid arthritis.  She is moving to a nursing home at the end of the month 
where her husband currently resides.  She and her disabled husband live on Social 
Security benefits.  
 
Billy visits her often.  She would like to care for him, but cannot lift him or provide the 
attention he needs.  Her son cared for Billy since his girlfriend, Billy’s mother, left ten 
months ago.  She has paranoid schizophrenia and did not respond to medication or 
counseling.  Her whereabouts are unknown.  Mrs. Hamilton knows of no other family 
members.  
 
Mrs. Hamilton thinks her son is involved in the drug culture.  He disappears for long 
periods, often with Billy.  She worries that Billy is being exposed to “bad elements” and 
is not getting the proper care. 
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Billy needs placement.  You are Billy’s intake worker and are planning his placement.   
Consider the following: 
 
• What tasks would you perform to prepare Billy, his grandmother, his potential 

caregivers, and his family for the move? 
 
• How would you place Billy to minimize stress for all parties? 
 
 
 
 


