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Troubleshooting

Navigate to spytecgps.com 
within web browser and 
log-in using username and 
password to begin tracking

Check e-mail account for an e-mail 
with the subject “New Account for 
username.” Be sure to safely store 
username and password for future 
usage

Receiving Account Credentials Tracking
Open a web browser and navigate to 
spytecinc.com/gps-activation
Fill out form and click ‘submit” button 
when finished

GPS activation
Locate IMEI number on top of 
box. Note that IMEI number 
is a 15 digit number

Locating IMEI number
Connect the charging plug to 
the STI_GL300 USB port and 
plug into an electrical outlet. 
Allow up to four hours for 
the STI_GL300 to fully charge
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This means that your device has not 
transmitted yet. Turn on the device 
and make sure the green LED is 
blinking once every 3 seconds

Q. GPS platform says device is in NJ (last 
read 400 days ago) but this isn’t accurate

Q. GPS platform shows a blue screen or 
the coast of Africa

Q. Why does my device say “last updated x 
days ago”? Is it being used?

Q. My device has been turned on for 
sometime. Why is it not updating?

This means the device has not yet 
achieved GPS lock. Take it outside for 
a quick walk or drive and its location 
should promptly update.

This is because of a server timestamp 
issue with our system. It has nothing 
to do with the unit or account. 

If the green LED is blinking once per 
second, then the unit’s location may 
not have coverage. Please contact our 
support. 
If the green LED is blinking every three 
seconds without any update on the 
site, please contact our support.
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