Roles Within DrFirst Rcopia Application
Provider 





 Physician


 NP’s


 PA’s





 Electronically create, sign & send prescriptions


 Add and delete patients in the practice account


 Edit patient demographic information


 Add, delete, or edit patients' medication and allergy lists


 Add pharmacies to the Rcopia practice list





Provider Agent





 RN


 MA’s





 Electronically send prescription on  behalf of provider; copy is sent to provider for signature


 Create prescriptions for provider to sign


 Add and delete patients in the practice account


 Edit patient demographic information


 Add, delete, or edit patients' medication and allergy lists


 Add pharmacies to the Rcopia practice list





Clinical Staff/


Non-clinical Staff





 Front Desk





 Create prescriptions for provider to sign (Clinical Staff, not Non-Clinical)


Add, delete, or edit patients' medication and allergy lists


 Add pharmacies to the Rcopia practice list


 Add and delete patients in the practice account CS also


 Designate patients’ home pharmacy CS also


 Edit patient demographic information CS also


 Non-Clinical can only add pharmacy information to the patient and go to manage meds to view existing medications. They cannot change them in any way or create prescriptions for the practice.They can view how many renewals a practice has but cannot open them up.





Role





Typical User





Functions











