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Autotask WorkplaceTM is built for business – with configurable security and easy mobile access to files for data management 
and business continuity. It helps business teams be more productive and do business faster through secure access to 
business content, from any location, using any device. 

Presentations, datasheets, sales order forms; these files are the groundwork for driving the business forward. Employees need 
to access those files easily and securely from wherever their work takes them. More than 150,000 businesses trust Autotask 
Workplace every day for their file sharing and collaboration needs.

Reduce VPN, FTP and Email Storage Issues
•  No more emailing large files. Send secure links and keep feedback 

and conversation organized around content, not lost in emails

•  At your desk or on the road, keep everyone in sync across offices 
and networks, whether there’s a connection or not

•  Intuitive, easy sharing for all employees means access to company 
content is always at their fingertips and alerts notify work groups 
of changes

At last, Version Control & Manageable Collaboration
•  All versions of files and folders are stored for 180 days so everyone 

is on the same page

•  Create a discussion around files, gather feedback immediately and 
make changes without delay

•  Capture Comments, version history and file permissions 
all in one place

Smart, Safe and Secure
•    Trust your content is safe with Autotask’s SSAE 16 Type II report, 

256-bit encryption, HIPAA compliance and 2 Factor Authentication

•  Ensure proper access and grant permissions at appropriate levels

•  Create full audit trails to ensure compliance and control

•  Administer access by role or send private file links to third parties

   Hybrid Cloud
Network Support

•  File server migration 
and integration

•  Bi-directional sync

•  Cloud back-up and versioning

 More Mobility

•    Collaborate from anywhere, 
on any device

•  Integrated on-device security

•    Smart mobile sync and 
online/offline mode

•    Review, annotate and display 
files on phones and tablets

Autotask Workplace™ Benefits

Autotask Workplace™ 
Improve Security, Mobility and 
Collaboration in the Workplace
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Mobility, Collaboration and Control
For High Tech

Time is money and antiquated systems hamper productivity and sales. Fast-paced organizations cannot rely on inefficient 
data practices, limited mobile access and complicated corporate workflows. VPN and FTP access are clunky and unreliable.

A simple, scalable solution is required to create a secure environment where cross-department collaboration can thrive, where 
sales can effectively communicate with prospects and where file sharing with vendors and contractors is quick and easy.

“  From simplified file sharing to easy document access to assured data 
protection Autotask Workplace gives us everything we need to support 
our business growth with the confidence that our data is always 
accessible and secure.”

 Mariena Foley 
 Operations Director, FastPencil

“  Autotask Workplace allows us to better achieve our daily delivery goals 
and will continue to help our business grow by allowing us to spend time 
on the stuff that matters, without wasting time, resources, or worry on 
the core operating functions.”

 Barney Marvin
 Vice President of Sales, AcquireWeb

Cross-Functional Productivity
•  Make it easy for sales to have access to the most 

up-to-date and effective sales collateral, datasheets 
and competitive information

•    Enable marketing and sales with a secure, accessible 
corporate document repository with latest file versions

•  Keep control of legal documents such as contracts, 
invoices, and non-disclosure agreements

Cross-Department Collaboration
•  Whether in the office, remote or across the country, 

disparate teams can easily share plans and projects 
in a secure Project folder

•  Centralize content and feedback


