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About This Guide

This section describes the purpose, audience, organization, and conventions that are used in
this iPECS Cloud OMS Reseller Administrator Guide.

Your actual display screens may be slightly different than what was displayed in this
manual depending on the OS (Operating System) and other factors. All information
in this guide is subject to change without prior notice.

The iPECS Cloud OMS Reseller Administrator Guide is designed to assist Service Provider
administrators with the system administration features of the OMS (Order Management System)
system. Detailed instructions for each function and page of the OMS system can be found in
this manual.

This guide assumes administrators of the Reseller are familiar with the procedures in the iPECS
Cloud Web Interface Administration Guide.

Document Organization

This guide consists of two chapters and an appendix. The title of each chapter (and appendix)
is as follows:

* About This Guide

* Chapter 1 Accessing OMS web page

* Chapter2 OMS Reseller Portal

*  Appendix — A

This section describes text formatting conventions and important notice formats used in this
guide.

Text formatting
The narrative-text formatting conventions that are used are as follows:

iPECS Cloud OMS Reseller Administrator Guide — Issue 1.4 1



Convention Description

It may indicate a button, menu item, or dialogue box option you can click or

Bold text select.

Italic text A cross-reference or an important term.

Code text A command prompt.

*(Asterisk) Items or fields marked with an asterisk (*) are required.

Important notice
The following icons and notices are used in this guide to convey important cautions and notes.

A caution statement alerts you to situations that may cause damage to hardware,
software, or data.

A note provides additional explanations, important information, or a reference to the
relative information.

The following guides supplement the information in this guide and can be found on the Ericsson-
LG Enterprise Partner Portal.

» iPECS Cloud Feature Guide

* iPECS Cloud Customer User Portal Guide

* iPECS Cloud Customer Manager Administrator Guide

» iPECS Cloud EMS Reseller Administrator Guide

* iPECS Cloud EMS Service Provider Administrator Guide

» iPECS Cloud OMS Service Provider Administrator Guide

iPECS Cloud OMS Reseller Administrator Guide — Issue 1.4



Chapter 1.

Accessing OMS web page

This chapter describes how to access OMS (Order Management System) and how to use it.
Using Web Browser the OMS can be accessed and System Data Management, System
Monitoring and Maintenance managed through a user-friendly GUI.

1.1 User Access Environment
We highly recommend you to use Chrome for the best results. It works under the minimum
specification, but some screens may look different.

* Web Browser: Google Chrome (recommend), Microsoft Internet Explorer 10, 11 (at least IE
8 or later version)

» Screen Resolution: 1280 x 1024 at least or higher

1.2 How to Access

1. Open a browser on the PC.

2. Type the site URL to open your cloud service in a web browser. This Reseller web portal is
http.//webserverlP.

iPECS OMS

Login

3. Enter the User ID and Password assigned to reseller administrator
* User ID in E-Mail Style form, such as the example (e.g. abc@example.com).
4. Click the Login button to system login, Reseller Screen will be displayed.

iPECS Cloud OMS Reseller Administrator Guide — Issue 1.4



1.3 Request Password Reset

A user can request a password reset through the pre-configured email address related to that
account using the "Forgot Password?" link.

1. Click "Forgot Password?" to receive an email from a password reset request.

iPECS OMS

Login

2. Enter'ID' and 'Email' address configured in Reseller Account.

If you need help resetting, we can help by sending you a link to reset it.
1. Enter your “ID', 'Email’ and click to 'Send Email’ button.

2. Check your inbax for a password reset Email.

3. Click on the URL provided in the Email and enter a change passward

Send Email Cancel

3. Click the Send Email button, then a 'password reset' email containing URL is sent.

4 iPECS Cloud OMS Reseller Administrator Guide — Issue 1.4



1.4 Initial Screen

Initial screen when the Reseller first logs in as below.

iPECS OMS Q SKY Reseller (rss) Reseller E
Service Environment My Home Order Final confirm e
F/E Portal Logo
My Home
DDI Number o
oo i
Device Management More & More @
Customers In-Service 10/15
Reseller Customer Order Date Customer SP Approve Date
Demo Custs 0/0
Customers emo Customers Close 2 2019-06-24 11:16:47
User Package Assigned 173 /492
Order Management
Direct Dial No. Assigned  7/63
Reseller Device Assigned 3396

Vendor License
Call Status
System Log
Menu

My Home Setting

My Information

NOTE Session expires after 120 minutes of inactivity.

iPECS Cloud OMS Reseller Administrator Guide — Issue 1.4



Chapter 2.

OMS Reseller Portal

This chapter describes the operation on OMS Reseller Portal. Reseller can make orders,
manage customers and data.

Order process procedure of Cloud service is as follows. Reseller can be able to create new
customer. In this guide, the SP is used as an acronym of Service Provider.

01 Create new Customer

— 02 Order Approval 04 Phone Shipping

s

—! 03 Order Final Confirm

6 iPECS Cloud OMS Reseller Administrator Guide — Issue 1.4



2.1.1 Create New Customer
Fill out the customer profile information and place the order via the reseller portal, the order will

then be sent through to the SP to process.

Create New Customer

Service Plan & Customer Site Number Ordering » Number Assign Order ltems Trunk Channel % Device Ordering

Call Bundle & Call Fraud Device Shipping Info. Submit Order

Customer Profile

Customer Company Name *

| Only input lowercase characters

Domain *

Language * English “ |

Customer Type * Normal ~ |

Reseller * SKY Reseller ~ |

PO Number

Billing Account

Billing Account Name *

Billing Address

City

Country

Post Code

Administrator

Administrator ID * |:| @Damain

Administrator Password *

Administrator Name *

Confirm Password * | |
Administrator E-mail * |

Contact Info.

Contact Name *

Contact E-mail *

Contact Extension

Contact Direct Dial Call Number | |

Mobile Number

Additional Info.

Test | |

Remark

iPECS Cloud OMS Reseller Administrator Guide — Issue 1.4



Order Approval
SP checks order information received from the reseller, selects an available CM, assigns DDI
numbers and cloud resources to a customer and approves the order.

If SP finds out the wrong ordering, SP can reject the order and enter the reject reason. For the
rejected order, the reseller can modify it and request it again.

iPECS OMS Q SKY Reseller (rss) Reseller E
Service Environment My Home Order Final confirm e
DDI Number Order Approval

Device Management
- Requestto = SKY Reseller v

Customers - Order Date o~ o - Processing Request e Fo

Order Management

Order Date Reseller Customer ID Customer Name Order No Order Type Order Status
Order Status
Order Approval
1 2019-07-12 16:24:59 SKY Reseller C1000000232 jshg19 500514 New Customer being processe
Order Final confirm
2 2019-07-12 17:36:11 SKY Reseller ©1000000238 idam3 500529 New Customer Submit Order
Reseller 3 2019-07-1217:39:38 SKY Reseller C1000000239 idam4 500530 New Customer Submit Order
4 2019-07-12 17:45:22 SKY Reseller ©1000000240 idams 500532 New Customer Submit Order
Call status 5 2019-07-12 17:50:40 SKY Reseller C1000000247 idamé 500539 New Customer Submit Order
System Log 6 2019-07-12 17:54:59 SKY Reseller ©1000000254 idam7 500546 New Customer Submit Order
7 2019-07-12 18:00:08 SKY Reseller C1000000255 idam8 500548 New Customer being processe
Menu L
"ot Page| 1 [of1 10 v View1-7of 7

My Home Setting

My Information
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213 Order Final Confirm
The reseller then checks the order information approved by SP and confirms the order if there

are no changes.

iPECS OMS Q SKY Reseller (rss) Reseller E

Order Final confirm e

Service Environment

DDI Number Order Final confirm
Device Management
g - Reseller  SKY Reseller ~ M| Include child resellers
Customers
Order Date Reseller Customer ID Customer Name Order No Order Type
Order Management
v

Order Status 1 2019-07-10 18:41:10 SKY Reseller £1000000205 skyo 500413 New Customer
Order Approval 2 2019-06-27 20:16:46 SKY Reseller 1000000001 jsmn 500226 Change
order Final confirm 3 2019-06-24 10:56:04 SKY Reseller C1000000049 Close2 500120 Customer Close

»
Reseller P H e page| 1 |of1 0 v View1-30f3
Call Status
System Log
Menu

My Home Setting

My Information

iPECS Cloud OMS Reseller Administrator Guide — Issue 1.4



214

Device Shipping

After the order has been finally confirmed by the reseller, the SP then checks the model and
quantity of device that has been ordered, assigns the MAC address for each device, assigns the
device to the customer's site and ships the device to the specified shipping address.

iPECS OMS

Service Environment
Service Plan
DDI Number

Device Management
Device Model

Device Order Group
Device Info.
Device/Phone List

Stock Status

Device Shipping

Shipping Result

Customers

Order Management
Reseller

Vendor License
Call Status

System Log

Menu

My Home Setting

Q Pragma (SP Admin) SP E

Order Approval Reseller Management Number Management Device Shipping e

Device Shipping

- Requestto *  Pragma ~
- Order Date M~ s - Approve Date M~ ]
Total : 2 / 55 (Assigned / Requested)
Order Date = Reseller Customer ID Customer Name Order Type Order Title
v
1 2019-07-07 11:26:16 SKY Reseller 1000000191 skycom7 New Customer skycom7 New Order
2 2019-07-07 11:11:06 SKY Reseller C1000000187 skycom® New Customer skycomg New Order
3 2019-07-04 20:58:25 SKY Reseller 1000000183 skycom5 New Customer skycom5 New Order
4 2016-07-04 20:58:25 SKY Reseller 1000000183 skycom5 New Customer skycom5 New Order
5 2019-06-24 15:01:55 Pragma 1000000072 YJ Com New Customer YJ Com Mew Order
6 2016-06-21 11:14:23 SKY Reseller C1000000043 skycom3 New Customer skycom3 New Order
7 2019-06-19 17:07:49 SKY Reseller 1000000001 jsmn New Custamer jsmn New Order
8 2019-06-19 17:07:49 SKY Reseller 1000000001 jsmn New Customer jsmn New Order
r
@ e Page| 1 |of1 0 v View1-80f8
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2.2 Service Environment
This section describes the functions to manage the initial configuration of the OMS service.
Reseller consists of a menu that manages Reseller logo images, etc. These settings are rarely
changed once they are initially set.

2.2.1 Reseller Portal Logo
This menu is used to set the OMS Reseller Web Portal logo. The logo file size has to
width:222px height:50px and file format have to JPG, PNG, or GIF.

iPECS OMS ®20.0un20201158:38 () Reseller K (K_Tester) Reseller E

Service Environment

Reseller Portal Logo

Reseller Hortal Logo

DDI Number
0 You can change the Reseller Web Logo File. ( Logo File, 222px * 50px )

Device Management

F==========7 -
R Change the Logo File Browse |(JPG, PNG, GIF)
Customers ! iPECS OMS :

Order Management

Reseller

1. Click the Browse button and find a logo file to upload a logo file.
2. Click the Save button to apply, and then the popup will open.

confirm pid

o Do you want to save?
Cancel

3. Click the OK button to confirm.
4. Click the Default button to set as the default.

iPECS Cloud OMS Reseller Administrator Guide — Issue 1.4
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2.31

23141

This section describes how to configure system data related to DDI Number.

Number Status
This menu allows you to view a list of DDI numbers held by child resellers, including yourself,
and information about the numbers assigned to Customer.

DDI Details
Look up the list of DDI numbers held by the child reseller, including himself, and the status of the
DDI number list assigned to the customers of the child reseller including him.

Service Environment Havkioms (4] Bl
DDI Number Number Status
Number Status
S - Owner*  SHJ Company ~ | @iinclude child
Device Management
DDI Details Number Status Summary
Customers
Order Management Direct Dial Call Number Area Code Number Number Type Customer Assign Assigned Customer Site Name Use Status Number Porting Comment
Reseller 1 08010001003 080 10001003 Normal Type Used cust 1 cust 1 Activation Original Number
B o s o o o s gt
call Status 4 08010001011 080 10001011 Normal Type Used cust_1 cust_1 Activation Original Number
5 08010001012 080 10001012 Normal Type Used cust_1 cust_1 Activation Qriginal Number
System Log 6 08010001021 080 10001021 Normal Type Used cust_1 cust_1 Activation Original Number
7 08010001022 080 10001022 Normal Type d cust_1 cust_1 i o
Menu 8 08010001031 080 10001031 No Used cust1 cust1 i mb
oo 2= = o= ——
My Information page ‘s P \‘\E\’-\—WEM'Z:
View the state information in the grid
Grid column name Description
Direct Dial Call Number Displays the Direct Dial Call Number.
Area Code Displays the area code of the Direct Dial Call Number.
Number Displays the numbers except the area code for Direct Dial Call
Number.
Number Type Displays the type of the number you set.
Displays the corresponding value among the values set in the
Number Type menu.
Customer Assign Displays assignment status to Customer.
- Used: Status used by Customer
- Unused: State not yet assigned to Customer
* Reserved: State in which Customer is reserved for use
Assigned Customer Displays the name of the Customer to which the number is
assigned.
Site Name Displays the name of the Customer’s site to which the number is

assigned or reserved.

Use Status Displays for number status.

12
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Grid column name

Description

- Creation: Created Number

- Order Activation: Order in progress

- Activation: Number available

- Using: Customer is using the number
* Returned: Used and returned

Number Porting Indicates whether the number is created through Number Porting.
- Original Number: Number created by OMS
* Ported Number: Number created by Ported

Comment Informational phrase or more description

Assigned Reseller

Displays the name of the Reseller to which the number is assigned.

Owner

The partner that created the number

Last Updated

Date the data was last modified

iPECS Cloud OMS Reseller Administrator Guide — Issue 1.4
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23.1.2 Number Status Summary
Provides aggregate inquiry function by dividing total allocated quantity, used quantity, and
reserved quantity for each customer who has been assigned DDI number.

iPECS OMS Q SKY Reseller (rss) Reseller E
Service Environment My Home Order Final confirm e
DDI Number Number Status
Number Status
R -Owner* | SKY Reseller v ®linclude child
Device Management
Details of DDI Number Status Summary
Customers
Owner Customer Assigned Qty. Use Qty.
Order Management
Reseller 1 SKY Reseller jsmn 2 0
2 sky2 3 0
Call Status 3 Second JS 5 0
4 Reseller Kwak 18 0
System Log
5 skycom3 7 0
Menu ] skycom4 21 0
7 skycoms 0 0
My Home Setting s skycoms 0 0
My Information ¢ skyeom? 0 ¢
10 sky9 0 0
Page of2 10 v View 1 —1Dof‘\;
View the state information in the grid
Grid column name Description
Owner Displays the name of the Reseller to which the number is assigned.
Customer Displays the name of the Customer to which the number is
assigned.
Assigned Qty. Displays the quantity of numbers assigned to Customer.
Used Qty. Displays the quantity of numbers that Customer is using.
Reserved Qty. Displays the quantity of numbers that Customer has reserved for
use.
Not Assigned Qty. Displays the quantity of numbers that the Owner has that are not
assigned to the Customer.
Total Qty. Displays the sum of the numbers assigned or reserved or not

assigned for customer.
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23.2

Number Porting

The requested SP or reseller performs Accept or Reject processing what number porting
information requested in the order from a reseller.

Accept processing is possible only after the order has been Final Confirm.

At the time of Accept processing, the number list in which the number porting request is
registered is generated as DDI number, and provisioning processing is going to EMS.

Sub status value can be set separately for progress management after Accept.

It is possible to register/manage the comment on the request contents when Accept/Reject of
the authorized user.

The Modify button is enabled when the approval processing SP/reseller of the selected data
is the same as the partner of the logged in user.

In the Modify mode the Cancel, Accept, Reject, Porting Cancel, Save button’s
Visible/Invisible status depends on the selected data’s status.

Click button to show Number Porting Info. popup shows.

iPECS OMS g SKY Reseller (rss) Reseller E

Service Environment

DDI Number
Number Status

Number Porting

Device Management
Customers

Order Management
Reseller

Call Status

System Log

Menu

My Home

Number Porting

Porting Day

20190712
20190712
2019-07-12
20190712
2019-07-12
2019-07-11
2019-06-28

2019-06-20

® ® N o o B oW o

2019-06-20

Order Final confirm

Reseller

SKY Reseller
SKY Reseller
SKY Reseller
SKY Reseller
SKY Reseller
SKY Reseller
SKY Reseller
SKY Reseller

SKY Reseller

Customer Name

idam3

idam1

New Customer
New Customer
New Customer
Skycom
Reseller kwak
Reseller Kwak

Reseller Kwak

Page

Customer Site

idam1 sitel
Site No3
Site No1

Site No2

SiteC
Site B

Site A

of 1

Billing Account

idam3

idam1

KJs Bill Account
KJS Bill Account
KJS Bill Account
Skycom

Bill Accnt

Bill Accnt

Bill Accnt

Area Number

Dial Number

09000300~0900
1100~1120

45801201~4580
45801001~4580
45801101~4580
0000~0000

00010021~0001
00010011~0001

00010001~0001
3

View1-90f9

appears.

Order Status

Porting Status

Confirmed

Accepted

~

w

2. In the text box enter information for based on the following.

1. Click the Modify button and the selected data’s status is ‘REQ’ the modification page

Grid column name

Description

Porting Date

The day that reseller want to number porting.

Approver's Comments

The number porting result comment.

3. To save number porting, click the Save button.
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4. To exit without saving, click the Cancel button.

To Modify a requested number porting

1. Click the Modify button and the selected data’s status is REQ the modification page appears.

Order Status Confirmed

Porting Status Porting Requested

Porting Day 2019-07-09
Accept/Reject Date
Reseller

Customer

Customer Site

Billing Account 000007 Sales Part
Area Number & Dial Numbei 050 90010~90019

Porting Qty.

Comment of Request

Comment of Result

Cancel ‘ Accept H Reject H Porting Cancel

2. In the text box enter information for based on the following.

Item Description
Porting Day The day that reseller want to number porting.
Comment of Result The number porting result comment.

3. Click each button to:
* accept number porting, click Accpet button.
* reject number porting, click Reject button.
* exit without saving, click Cancel button.

* cancel number porting, click Porting Cancel button.
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2.4 Device Management
This section describes how to manage information about devices and phones, and how to view
information about shipping.

2.4.1 Device/Phone List
Check the list of devices owned by the child reseller, including himself, and the status of the
device list assigned to the customers of the child reseller.

iPECS OMS

Service Environment
DDI Number

Device Management

Device/Phone List

Shipping Result

Customers

Order Management
Reseller

Call Status

System Log

Menu

My Home Setting

My Information

My Home

Order Final confirm

Device/Phone List

- Owner *

Device Order Group

SIP

siP

LP

LiP

LiP

LP

LiP
LP

R N . R S I S

SIP

10 siP

SKY Reseller

ACT-50
ACT-50
LIP-1010i
LIP-1010i
LIP-1010i
LIP-1020i
LIP-1020i
LIP-1020i
LIP-80028

LIP-80028

Device Model

~ W Include Child

Owner Type

Un-shipped
Un-shipped
SP shipped
SP Shipped
SP Shipped
SP shipped
SP Shipped
SP Shipped
SP shipped
SP Shipped

Page

Search

Serial No.

A3093
A30%4
A4095
A4096
A4087
A4700
Ad098
A4099
2053

1000

ofg 10

Q SKY Reseller (rss) Reseller E

MAC Address

1222222
999900000000
AAT010ATTT10
AATOT0ATTIT
AATDT0ATITIZ
AAT010ATT122
AAT010A11120
AAT010ATTI2T
‘AB0000000023

ABC123400000

Customer Assign

Assigned
Assigned
Assigned
Assigned
Assigned
Assigned
Assigned
Assigned
Assigned

Assigned

Assig
v
SKY R
SKY R
SKYF
SKY R
SKY R
SKYF
SKY R
SKY R
SKYF

SKY R
3
View 1-10 of 86

View the state information in the grid

Grid column name

Description

Device Order Group

Device order classification code

Device Model Detailed model name of the device
Owner Type Shows whether Shipping is required.
- Un-shipped: Device that does not require the delivery of the
device from the Service Provider
 SP Shipped: Device to receive device from Service Provider
Serial No. Identification code for the user to manage the device
MAC Address Unique physical address given to the device
Customer Assign Indicates if assigned to Customer.

- Assigned: Status assigned to Customer
* Not Assigned: Status not yet assigned to Customer

Assigned Reseller

Displays the name of the Reseller to which the device is assigned.

Assigned Customer

Displays the name of the Customer to which the device is assigned.
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Grid column name

Description

Status

D|splays the Device usage status.
- Not Used: The state in which device information was created
- Assigned: Status assigned to use Device
- Used: Customer is using a device
- Reserved: State reserved for device use
* Returned: Status returned after using Device

Owner

Partner who created device information

Availability

Displays the physical status of the device.
* Normal: Normal Device

- Crash: Broken state

- Abnormal: Defective Device

Registration Date

Receiving date / registration date of the device

Shipped Date

Displays the date when the device was shipped.

Last Updated

Date the data was last modified

18
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2.4.2 Shipping Result
Look up the results of device shipping requests from customers of the child partners, including
themselves. [f you request multiple delivery destinations from one order, you will manage the
shipping completion by delivery location.

Aggregate the quota against the requested quantity by order number, and display the detailed
Device MAC Address list assigned when Shipping is completed by delivery.

iPECS OMS Q SKY Reseller (rss) Reseller E
Service Environment My Home: Order Final confirm e
DDI Number Shipping Result
Device Management -Reseller* | SKY Reseller v | W Include Child
Device/Phone List - Order Date |~ [ - Shipping Approve Date M~ 1)
Shipping Result
Total : 84 / 124 (Assigned / Requested)
Customers
Order Date Reseller Customer ID Customer Name Order Type Order Title
Order Management v
Reseller 1 2019-07-10 18:41:10 SKY Reseller C€1000000205 skyd New Customer skyd New Order ]
2 20190709 22:27:26 SKY Reseller ©1000000043 skycoms Change skycoms Change Order
Call Status 3 2019-07-09 11:52:51 SKY Reseller €1000000043 skycom3 Change skycom3 Change Order  f
4 2019-07-07 11:26:16 SKY Reseller €1000000197 skycom7 New Customer skycom7 New Order ]
System Log
5 2019-07-07 11:11:06 SKY Reseller 1000000187 skycoms New Customer skycomé New Order ]
Menu 6 2019-07-04 20:58:25 SKY Reseller 1000000183 skycoms New Customer skycoms New Order ]
7 2019-06-21 11:14:23 SKY Reseller 1000000043 skycom3 New Customer skycom3 New Order ]
My Home Setting 2019-06-21 09:46:21 SKY Reseller C1000000035 Reseller Kwak Change Reseller Kwak Change Or |
9 2019-06-2018:21:19 SKY Reseller ©1000000035 Reseller Kwak New Customer Reseller Kwak New Order
My Information
10 2019-06-19 21:32:42 SKY Reseller 1000000019 Second JS New Customer Second JS New Order ]
Page| 1 |of2 0 v View McoH;
View the state information in the grid
Grid column name Description
Order Date Displays the date on which the order for Device Shipping was
requested.
Reseller Displays the reseller that requested order for Device Shipping.
Customer ID Displays the unique code for management of target customer for
reseller that requested order for Device Shipping.
Customer Name Displays the name of target customer for reseller that requested
order for Device Shipping.
Order No. Unique number for management the order processing
Order Type Order processing process status

- New Customer: Order to create a new Customer
* Change: Order for existing Customer

Order Title Title to summarize and display the contents of the order
Approver Displays the reseller that approved order for Device Shipping.
Approve Date Displays the date on which the order for Device Shipping was
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Grid column name

Description

approved.

Shipping Completed

Whether or not Shipping has been completed.

Total Requested

Displays the total number of devices that requested Device
Shipping.

Total Assigned

Displays the quantity of devices allocated through Device Shipping.

Shipping Detail Info List

Order Title
Order Date / Approve Date

Customer

Shipping Place Name

1 Site-head office

Phone Number Postcode City Address

01012345678 123 seoulkorea seoull

Cancel

View the state information in the grid

Grid column name

Description

Shipping Place Name

Displays the name of the place to receive Shipping Device.

Phone Number

Displays the phone number of recipients to whom the device will be
shipped.

Postcode The postal code that matches the shipping place
City Administrative region of the city.
Address Main address information of shipping place.
Shipping State Displays the Shipping status.
- Packaged: Shipping completed state
- Not-packaged: Device not yet ready for Shipping
Shipping Approved Displays when the device was shipped.
Device Model Displays the detailed model name of the device of the shipping

target device.

User Package

Displays the User Package that contains the device you selected

20
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Grid column name

Description

when requesting order.

Billing Account

Displays the Billing Account you selected when requesting order.

Shipping Qty. Displays the quantity of the shipped device.

MAC Address Displays the unique physical address given of the shipping target
device.

Note Informational phrase or more description
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Customers

25
This section describes how to store and manage information about customers and view statistics
about customers.
25.1 Create New Customer
To create and register a new customer via the reseller portal, fill in the required information of a
new customer and proceed through each step to place an order. A customer may have
multiple sites. Fill in the information about them.
iPECS OMS Q SKY Reseller (rss) Reseller E
Service Environment My Home Order Final confirm e
DDI Number Create New Customer
Device Management
Create New Customer
Modify Existing Customer
Customer Profile
Customer Info.
Customer Company Name * ‘ ‘
Customer List
Domain * ‘ ‘CW.‘H‘F.\ lowercase characty
Customer List
Language * ‘ English v‘
Daily Customer Status
Customer Type * ‘ Normal v‘
Customer Service Status
Reseller + ‘ SKY Reseller \,‘
Trial expired Order ltems
PO Number ‘ ‘
Qrder Management
Reseller Billing Account
Call Status Billing Account Name * ‘ ‘
Billing Address ‘ ‘
System Log ‘ ‘
Menu City ‘ ‘
My Home Setting Country ‘ ‘
. Post Code ‘ ‘
My Information
Set the information in the tab
Tab Name Description
Customer Info This tab provides basic information about Customer
Service Plan & Customer Site You can select an agreement period for the contract with the
Service Plan that Customer will use
Number Ordering You can set the number of Direct Dial Call Numbers to assign to
Customer by entering the number of Direct Dial Call Numbers
required by Customer
Number Assign You can assign Direct Dial Call Numbers in your inventory to meet
the number of Direct Dial Call Numbers to assign to Customer
Order Items Tab for setting the Order Item to be used by Customer. You can
only set the order items that belong to the Service Plan, and you
can set the quantity of uses, the Trial Period, and the Price.
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Tab Name

Description

Trunk Channel

Tab for setting up the Trunk Channel to assign to Customer. You
can specify the number of SIP Trunk Channels, TDM Trunk
Channels.

Device Ordering

You can set the number of devices to assign to the Customer by
entering the required number of devices.

Call Bundle & Call Fraud
Prevention

You can set the number of Call Bundles that Customer will use and
the Fraud Prevention.
You can only set the Call Bundle that belongs to the Service Plan.

Device Shipping Info.

If you have ordered the device, you can enter the shipping
destination information for the device. You can set the number of
devices to be shipped by destination.

Submit Order

Finally, this is a tab where you can review the order, save the order,
or decide.
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2.5.1.1 Customer Info. — step 1

This tab provides basic information about Customer, such as company information (domain,

language used, etc.) and information about the account information for billing, account

information for using OMS system, contact information, etc.

1. Fill out default customer information listed below.

Customer Profile

Customer Company Name *

Domain *

Language * English ~
Customer Type * Normal w
Reseller * SKY Reseller ~
PO Number

2. Enter information based on the following.
ltem Description
Customer Company Name Please enter the company name of the new Customer to be

created.
Domain Please enter the domain of Customer. This item is used as part
of Customer's Manager and User's ID.
Language When Customer uses OMS System, please select the language
that it provides by default.
Customer Type Type of customer
- Normal: Basic type of service
- Test: Itis the type used by the vendor for testing and is
not charged for usage.
- Demo: It is the type to limited the function and is not
charged for usage
Reseller Please select Reseller to manage Customer.

3. Enter the billing account information listed below and click the Add button to add your billing
account. Up to 20 billing accounts can be registered. The same billing account name can
not be used.

Billing Account
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4. Enter information based on the following.

ltem Description

Billing Account Name Please enter a name to distinguish billing account. You can enter
up to 100 characters.

Billing Address Please enter billing address for Billing Account.

City The name of the city to which the billing address belongs

County Administrative region of the city.

Post Code The postal code that matches the billing address.

5. And registers the customer manager information and additional information.

Administrator

Administrator ID * @Domain
Administrator Password *

Confirm Password *

Administrator Name *

Administrator E-mail *

Contact Info.

Contact Name *

Contact E-mail *

Contact Direct Dial Call Numbe:
Contact Extension

Mobile Number

Additional Info.

Test

Remark

6. Enter information based on the following.

Item Description

Administrator ID Please enter the customer's EMS system login account ID.

Administrator Password Please enter password for the Administrator ID.

Confirm Password Enter the Administrator Password one more time to prevent errors
in entering the password.

Administrator Name Please enter the name of the user who will use the Administrator
ID.

Administrator E-mail Please enter the e-mail address of the user who will use the

Administrator ID
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Item

Description

Contact Name

Please enter the name of the person who can be contacted by
Customer Company.

Contact E-mail

Please enter the e-mail address of the person who can be
contacted by Customer company.

Contact Direct Dial Call
Number

Please enter the Direct Dial Call Number of the person who can be
contacted by Customer Company.

Contact Extension

Please enter the extension number of the person who can be
contacted by Customer Company.

Mobile Number

Please enter the Mobile Number of the person who can be
contacted by Customer Company.

Remark

Please enter the special information of Customer, etc.
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251.2  Service Plan & Customer Site — step 2

Basic information of orders such as service plan, customer's site information, order title to be
used by the customer is registered.

1. The top fixed item of the customer information registered in customer info. is displayed and
enter the order information.

Customer Company Name skycom

PO Number

Order Title

Order No. / Title 500435 Skycom New Order
Service Plan * standard Plan

Activation Date * 20190711 |

Agreement Period — NONE —

Order Note

2. Enter your customer site information.

Customer Site

Site Name *

Address 1%

Address 2

City *

Country

Post Code *

Main Site * ® TRUE FALSE

Main Site Site Name Address City Country Post Code

No records 1o view

* You can register up to 20 sites and you can not use the same site name.
* There must be one main site and you can not register more than one main site.

* If there is an order history with the customer site selected for deletion, it can not be deleted.
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2513 Number Ordering — step 3
Provides the ability to register the customer's DDI or Number Porting order history.
1. Register DDI order quantity by customer's site and billing account.
Customer Company Name Skycom
PO Number
Order No. / Title 500435 Skycom New Order
Service Plan tandard Plan ~
Activation Date 2019-07-11
Direct Dial Call Number Order
Site Billing Account Order(EA) Mote
skycom Skycom (EA)
2. Registers the basic information necessary for Number Porting and the DDI band information
desired to be numbered.
Number Porting
Site Name * | skycom v‘
Billing Account * | Skycom v‘
Number Type * | Normal Type v‘
Direct Call Number * | 070 H 0000 “‘ 0000 ‘
comment | |
Site Billing Account Number Type Direct Call Number aty. Comment
skycom skycom Normal Type 070 0000~0000 1 E
3. Customers can use the existing used numbers. If the customer requires number porting the
reseller is able to specify a required porting date, as well as the number or range of numbers
that are required for porting
4. Click &l button. Enter information for based on the following.
Number Porting Info.
Contact Details
Contact Name *
Cancel m
28
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5. If you have preset Carrier Site Link, the following screen will be displayed and you will be
connected directly when you click Link button.

Carrier Site Link

Hover .
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2514

Number Assign — step 4

You can assign Direct Dial Call Numbers in your inventory to meet the number of Direct Dial Call
Numbers to assign to Customer, create new Direct Dial Call Numbers, and assign them to

Customer.

1. Ifthe login reseller has DDI setting right, the screen is displayed.

Number Assign

Site

skycom

Available @ stock

Number Type

Billing Account

Skycom

New Number

Number

Order(EA)

2

Page

Site Name * | skycom «- | Billing Account* | Skycom

of 1

Assigned(EA) Assigned Number

0

Comment

2. DDI information can be selected from the list of DDI numbers that are held or can be newly

registered.

3. If the Stock radio button is selected, the list of DDI numbers being held is queried.

Number Type

Available @ stock

New Number

Number

Page| 1

Site Name* | skycom ~ | Billing Account* | Skycom

of 1

Comment

4. Select the number you wish to assign and select the site and billing account below and click
the Add button to see the number assigned to the Number Assign grid at the top.
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5. You can assign a new DDI number by selecting the New Number radio button.

Available

Number Type *
Number *
Comment

Site Name *

Billing Account *

Stock ® New Number

Normal Type

skycom

Skycom

Add

6. After entering the information of the DDI number to assign, click the Add button and you will

see that the corresponding number is assigned to the Number Assign'grid.
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2515  Order ltem —step 5
For each billing account added in step1, you will see the items available in the service plan you

selected in step 2.

Customer Company Name Skycom
PO Number
Order No. / Title 500435 Skycom New Order
Service Plan n ~
Activation Date
Billing Account Skycom
Item Group Order Item Qty. Trial period List price Custom price  Col
User License Empty User Pack m 0 0 day(s) 0.00 0.00
Std User Pack B o = o| |day(s) v 0.00 0.00
soft Client IP ATD m 0 0 day(s) 0.00 0.00
UCE B 0 0 day(s) 0.00 0.00
Skype for Business 2010 RCCV E 0 0 day(s) 0.00 0.00
skype for Business 2013 RCCV m 0 0 day(s) 0.00 0.00
IPECS Cloud Mobile E 0 0 day(s) 0.00 0.00
UC Client (Call Control) E 0 0 day(s) 0.00 0.00 -
View 1-63 of 63
[ x|
View the state information in the grid
Grid column name Description
Item Group The group of items to be ordered by the customer is displayed.
Order ltem Displays the name of the item to be ordered by the customer.
Qty. Please enter the number of items to order.
Trial Please set the Trial period for the order item.
Priod Please set the unit of the Trial period of the order item. (day, month)
List Price The basic unit price of the order item is displayed.
Customer Price Please enter the cost you will receive from the customer individually.
Comment Informational phrase or more description

» Atfter selecting the desired order, you can set the number, the Trial period, and the cost of
each customer.
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25.1.6

Trunk Channel — step 6

Tab for setting up the Trunk Channel to assign to Customer.

SIP Trunk Channels, TDM Trunk Channels.

You can specify the number of

Customer Company Name Skycom

PO Number

Order No. / Title 500435 Skycom New Order

Service Plan Standard Plan

Activation Date 2019-07-11

Trunk Channel -SIP

@ You can order max channel 1000

SIP Trunk Max

Trunk Channel -TDM

@ You can order max channel 1000

TDM Trunk Max

0 | Channel

0 | Channel

You can assign SIP Trunk Channels, TDM Trunk Channels, not to exceed the Max Channels

above.
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2517 Device Ordering — step 7
Select the device model to be allocated for each billing account and enter the order quantity.
Customer Company Name Skycom
PO Number
Order No. / Title 500435 Skycom New Order
Service Plan Standard Plan ~
Activation Date 2019-07-11
Device Order
Billing Account Divice Type Sub Type Model Qty. Comment
Skycom iPECS Handsets Lip LIP-1010i 0
Skycom LIP-1020i 0
Skycom LIP-1030i 0
skycom <l LIP-1040i 0 5 |(EA)
Skycom LIP-1050i 4]
Skycom LIP-8008E 0
Skycom LIP-8024D 0
Skycom LIP-9002 0
Skycom LIP-9008 0
Skycom LIP-9010 0
Skycom LIP-9020 0
Skycom LIP-9030 0
Skycom LIP-9040 0 .
Pag of 5 View 1-200of 95
View the state information in the grid
Grid column name Description
Device Type Displays the Parent Device Group.
Sub Type Device's Order Group is displayed.
Model Displays the name of the device model to be ordered by the
customer.
Billing Account Displays the Billing Account to which you want to assign the device.
Qty. Please enter the number of devices to order.
Comment Informational phrase or more description
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251.8 Call Bundle & Fraud Prevention — step 8
You can set the number of Call Bundles that Customer will use and the Froud Prevention. You
can only set the Call Bundle that belongs to the Service Plan.

1. The Call Bundle included in the Service Plan is displayed. Select Call Bundle that you want
to order and set the quantity.

Call Bundle
call Bundle EA  Comment
Call bundle - 10minutes 0
Call bundle - 60minutes 0
Call Bundle - 120Minutes 0

View 1-3of 3

2. You can set the maximum daily call to spend limit per user. Once the maximum is reached
all further calls are dropped. The reseller needs to unblock the user to allow calls.

Fraud Prevention
Default Outgoing Call Limit (per User) * 100

Custom Outgoing Call Limit (per User) * 1200
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25.1.9 Device Shipping Info. — step 9

Register shipping destination information of shipping destination device among devices ordered
in Step 7.

1. If you have ordered Device, you can set Shipping information on this tab.

Customer Company Name Skyeom
PO Number
Order No. / Title 500435 Skycom New Order
Service Plan Standard Plan ~
Activation Date 2019-07-11
Shipping Info.
Shipping Place Information from Site * ‘ Site-skycom v |
Shipping Place Name * ‘ Site-skycom |
Address 1 * ‘ skycom |
Address 2 ‘ |
City * ‘ skycom |
County \ |
Post Code * ‘ skycom |
Phone Number * ‘ 01011111111 |
Add
Shipping Place Name % Address Post Code Phane Number
Site-skycom skycom skycom skycom 01011111111
o Page| 1 |of1 TS View1-10f 1

2. After entering the shipping address and contact number to receive the device, click the Add

button to see the information added to the grid below.

Shipping Info.
Shipping Place Information from Site * | Site-skycom v | ‘ Copy ‘
Shipping Place Name * | Site-skycom |
Address 1% | skycom |
Address 2 | |
City * | skycom |
Country | |
Post Code * | skycom |
Phone Number * | 01011111111 |
Add
Shipping Place Name = Address Post Code Phone Number
Site-skycom skycom skycom skycom 01011111111
\;:' Page| 1 |of1 m v
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3. You can set which Site to assign for each device you set up. The number of ordered
devices must be allocated to move on to the next step.

Billing Account Device Model To be Shipped(EA) User Package Site-skycom

Skycom LIP-9020 1 q H
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2.5.1.10

Submit Order — step 10

All the registered order information is summarized, and you can Save or Submit Order.

this is a tab where you can review the order, save the order, or submit it.

Finally,

Customer Company Name

Customer Type
PO Number

Order No. / Title 500435

Activation Date

Order Note

Order type / Status New Custome

Order Date 2019-07-11 17:34:41

Service Plan Standard Plan

View the state information in the grid

Grid column name

Description

Customer Company Name

Displays the name of the customer created by the partner.

Customer Type Displays the type of customer created by the partner.
Order No. & Title Order number and order title are displayed.

Order Type Displays New Customer, the current order type.
Order Status Displays the processing status of the order.

Order Date Displays the date and time the order was registered.

Activation Date

Displays the service application date.

Service Plan

Service plan for the order item used by the customer is displayed.

Order Note

Informational phrase or more description

Customer Site Info
Main Site Site Name Address

TRUE Amp Amp123

City Country Post Code

London LW42 PA3

View1-10f1

View the state information in the grid

Grid column name

Description

Main Site Indicates whether the Customer is Main Site.

Site Name The site name of the customer registered by the partner is
displayed.

Address Displays the address information of the customer registered by the
partner.

City The name of the city to which the address belongs.
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Grid column name

Description

County

Administrative region of the city.

Post Code

The postal code that matches the Address.

Direct Dial Call Number

Site Billing Account

Amp Boom

Order(EA) Assigned(EA)  Comment Assigned Number

1 1 Test 054111111236

Page of1 00 ¥ View1-10f1

View the state information in the grid

Grid column name

Description

Site Displays the site information to use the phone number.
Billing Account Displays settlement account information.

Order Displays the quantity of numbers to be used on the site.
Assigned Displays the number of phone numbers assigned to the site.
Comment Informational phrase or more description

Assigned Number

Displays the phone number assigned to the site.

Number Porting
Site Billing Account

skycom Skycom

Number Type Direct Call Number Qty. Comment

Normal Type 0700000~0000 1

Page of 1 00 v View 1-10f 1

View the state information in the grid

Grid column name

Description

Site

Displays the site information to use the phone number.

Billing Account

Displays settlement account information.

Number Type

Displays the type of phone number you are adding.

Direct Call Number

Displays the range of numbers to be ported.

Qty. Direct Call Number Displays the number of applicable numbers in
the range.

Comment Informational phrase or more description

NP Info. You can view the information you created for Number Porting.
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Order ltems

Item Group

User License
Soft Client

ACD

Order ltem

Std User Pack
Uc Client (Call Contral)

ACD Group User

QOfy. Trial period List price Custom price  Billing Account
1 0 day(s) 0.00 0.00 Skycom
1 0 day(s) 0.00 0.00  Skycom
1 0 day(s) 0.00 0.00 Skycom
»
Page of 1 100 v View 1-30f3

View the state information in the grid

Grid column name

Description

Item Group The group of items ordered by the customer is displayed.
Order Item Displays the name of the item ordered by the customer.
Qty Displays the quantity of the order item.

Trial Displays the trial item's trial period.

Period Displays the unit of the trial item's trial period (day, month).
List Price The basic unit price of the order item is displayed.

Customer Price

Displays the customer price of the order item.

Billing Account

Displays the customer's Billing Account information.

Comment

Informational phrase or more description

Device Order

8illing Account Device Type

Skycom iPECS Handsets

Sub Type Device Model

Order(EA)  User Package Comment

10101

Page of1 00 v View1-10f1

View the state information in the grid

Grid column name

Description

Billing Account

Displays settlement account information of the device.

Device Type Displays the Parent Device Group.

Sub Type Device's Order Group is displayed.
Model Displays the model name of the device.
Qty Displays the quantity of devices ordered.

User Package

If there is a user package of the device, the name is displayed.

Comment

Informational phrase or more description
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Trunk Channel
SIP Trunk Max

TDM Trunk Max

View the state information in the grid

Grid column name

Description

SIP Trunk Max Displays the maximum value of the SIP trunk to be used by
customers.
TDM Trunk Max Displays the maximum value of the TDM trunk to be used by

customers.

Fraud Prevention
Default Outgoing Call Limit (per User)

Custom Outgoing Call Limit (per User)

View the state information in the grid

Grid column name

Description

Default Outgoing Call Limit

It shows the maximum usage that will be applied universally.

Custom Outgoing Call Limit

It shows the maximum usage that the customer can use.

Shipping Info. -Total Qty. to be Shipped : 1 (EA)

Shipping Place Name Billing Account

Site-skycom Skycom

Device Model To be Shipped(EA)  User Package Address

1010i 1 imiro 30gil seoul

EN
1. s

View the state information in the grid

Grid column name

Description

Shipping Place Name

Displays the name of the place to be delivered.

Billing Account

Displays settlement account information.

Device Model Displays the model name of the device to be shipped.

To Be Shipped Displays the delivery quantity to the destination.

User Package If there is a user package of the device, the name is displayed.
Address Displays the address of the destination to receive the device.
Post Code The postal code that matches the Address.

Phone Number

Displays the contact information of the destination.
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When you click the Cancel button at each stage, the order you are currently creating is
removed, and you can also view the order history.

You can not modify or cancel the order history after the Submit Order.

If the login user has the right to use the DID when the user is a reseller who has the Approval
Order authorization, and if the DID setting is completed, the user can proceed to one step
through Final Confirm. In this case, you can select additional CM information.
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251.11  SIP Trunk Service Customer
This section describes how to register a SIP Trunk Service customer. The process of ordering
Create New Customer is basically the same. Please refer to section 2.5.1.1 for information on
entering information in the Customer Info tab.

1. SIP Trunk Service customers select SIP Trunk Service Plan as the Service Plan type in the
Service Plan & Customer Site step.

Create New Customer

Customer Company Name SIP Trunk Service Customer

Order Title

Order No. / Title 502724 | SIP Trunk Service Customer Mew Order |
Activation Date * 14.0ct.2020 m

Service Plan * | SIP Trunk Service Plan — |
Agreement Period | — NONE — w |
Order Note

2. Enter your customer site information.

Customer Site

Site Name *

Address 1+

Address 2

City *

Country

Post Code *

Main Site * @ TRUE () FALSE

Main Site & Site Name Address City Country Post Code

No records 1o view

» Refer to Section 2.5.1.2 for how to register the site. For SIP Trunk Service customers,
only one site is registered.

3. Refer to Sections 2.5.1.3 and 2.5.1.4 for how to register Number Ordering and Number
Assign step.
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4. For SIP Trunk Service customers, order On-Premise PBX-SIP Trunk Channel and SIPTrunk
Channel as shown below.

(o110 CIA10{e M Service Plan & Customer Site » Number Ordering » Number Assign ) Trunk Channel % Submit Order

Customer Company Name SIP Trunk Service Customer

Order No. / Title 502724 | SIP Trunk Service Customer New Order ‘
Service Plan SIP Trunk Service Plan w
Activation Date 14.0ct.2020

Trunk Channel -SIP

o\‘nu can order max channel 1000
On-Premise PBX - SIP Trunk Max 10 | Channel
@ You can order max channel 1000

SIP Trunk Max 10 | Channel

coce | [

5. Refer to Section 2.5.1.10 for the Submit Order step..

25.1.12 Attach File when ordering
This section explains how to attach files when ordering. The file attachment function is provided

by the service plan's option setting.

1. If you need to attach a file on the order, go to the Attach File step and the screen below wiill
appear.

Customer Info ) Service Plan & Customer Site ) Number Ordering Order items  Trunk Channel ) Device Ordering ) Call Bundle & Call Fraud Prevention
Device Shipping Info. ). Attach Files » Submit Order
Customer Company Name Attach File Test Customer
Order No. / Title 502737 ‘ Attach File Test Customer New Order
Service Plan Standard Plan v
Activation Date 15.0ct 2020
Attach File
File Type™® | Image ~ ‘
File Name * | |
Comment
Add
File Type File Name File Size Comment
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2. First, click the Browse button to select a file to upload. Select a file and click the Add button

to finish uploading the file and the uploaded file will be displayed in the grid list.

I«

Attach File
File Type* mage v |
File Mame * | ‘
Comment

Add
File Type File Name File Size Comment
Image Attach File TEST Customer docx 4MB

* You can only upload files up to 10MB in total.

3. Click the Download Image button to download the uploaded file
file from the grid list and click the Delete Image button.

File Type

To delete a file, select the

File Name File Size

Comment
Image

Attach File TEST Customer.docx

@ Puge [T of1 T

View 1-10of 1

4. Refer to Section 2.5.1.10 for the Submit Order step.
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252

Modify Existing Customer

This menu is used to modify existing customer information.

for your existing customer from this menu.

iPECS OMS
Service Environment My Home
DDI Number
Device Management

Customers
Create New Customer
Modify Existing Customer
Customer Info
Customer List
Customer List
Daily Customer Status
Customer Service Status

Trial expired Order ftems

Order Management
Reseller

Call Status

System Log

- Reseller *

) SKv Reseller (rss) Reseller

Order Final confirm @)

Reseller

SKY Reseller
SKY Reseller
SKY Reseller
SKY Reseller
SKY Reseller
SKY Reseller
SKY Reseller
SKY Reseller
SKY Reseller

SKY Reseller

SKY Reseller

Modify Existing Customer

~ M include childresellers - Service Start ] e
Customer ID Customer Name Serivee Plan Status Service Start
C1000000187 skycomé Standard Plan Created 20
1000000001 jsmn Standard Plan Activated 2019-06-19 19:13:27 2
1000000049 Close 2 Standard Plan Activated 2019-06-21 13:55:37 1
C1000000019 Second JS Standard Plan Activated 2019-06-20 10:30:36 3
C1000000205 skyo Standard Plan Activated 2019-07-10 19:34:37 15
C1000000183 skycom5s Standard Plan Activated 2019-07-04 21:28:39 10
1000000043 skycom3 All Inclusive Service Plan Activated 2019-07-02 20:53:26 31
C1000000191 skycom7 Standard Plan Activated 0
C1000000002 sky2 Standard Plan Activated 2019-07-02 20:56:29 310
1000000117 skycom4 Standard Plan Activated 30
Page f v

» With the login partner, sub-partner can view the current non-cancellation list of contract status,
and can order such as Service Start, Change Order, Service Stop, Service Resume, Service

Plan Change, Customer Close and Un-shipped Device Allocate.

View the state information in the grid

Grid column name

Description

Reseller

Displays the name of the partner responsible for the customer.

Customer Name

Displays the customer's company name.

Service Plan

Displays the service plan that the customer is using.

Status

Displays the status of the customer.

- Created: Newly created status

- Activated: Available status

- Closed: Status of expired customers

- Stopped: Status of temporarily disabled customers

Service Start

Displays the service start date.

User License(EA)

Displays the quantity of user licenses in use by the customer.

Administrator ID

Displays the ID information that the customer is using.

Administrator Name

Displays the name information that matches the customer's ID.

Manager Portal

Connect to Front-end in EMS.

Ongoing Orders

Displays the quantity of orders currently in progress.
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Modify Existing Customer

- Reseller*  SKY Reseller ~ [ include child resellers - Service Start M~ iz
Reseller Customer ID Customer Name Serivce Plan Status Service Start User License(EA
v
1 « SKY Reseller C1000000187 skycomé Standard Plan Created 20
2 SKY Reseller 1000000001 jsmn Standard Plan Activated 2019-06-19 19:13:27 2
3 SKY Reseller 1000000049 Close 2 Standard Plan Activated 2019-06-21 13:55:37 1
4 SKY Reseller 1000000019 Second JS Standard Plan Activated 2019-06-20 10:30:36 3
5 SKY Reseller 1000000205 skyd Standard Plan Activated 2019-07-10 19:34:37 15 -
»
Page of 2 0 v View 1-100f 11

Customer Name skycoms
Customer Type Norma
Serivce Plan

Tenant

Serivce Period
Service Start Date
Service Status Created

Agreement Period

» Each time you select a grid list, the contract information for that customer is displayed in the
lower part and the buttons for the available orders are activated.
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2521 Service Start
Register actual service start for Final Confirm contract.

Service Start b d
Customer C1000000187 skycoms
Serivce Plan Standard Plan
Service Start Date 2019-07-11 20:36:36

View the state information in the item

Item Description

Customer ID Unique code for management the customer
Customer Name The name used by customer in the system

Service Plan Displays the service plan that the customer is using
Service Start Date Indicates the start of the service.

2522  Change Order
The current contract status is only available in the ACT (Service Started) state. Provides the
order registration function such as service item, an additional order of DDI, device, or service
item, DDI, device return.

Change Order X

Order Title

Order No. / Title 500476 ‘ skycom5 Change Order ‘
Service Plan Standard Plan ~

Change Date * M

Agreement Period —NONE — v

Order Note

Customer Site

Site Name *

Address 1*

City *

Country

Post Code *

Address 2 ‘

* The figure above is an example of the Change Order screen, and detailed description of the
screen continues from section 2.5.2.2.1 Order Title & Customer Site — step 1.
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25221 Order Title & Customer Site — step 1
Displays the order title and the customer's site information.

Order Title

Order No. / Title

skycom5 Change Order
Service Plan Standard Pla ~
Change Date * 2019-07-11 m

Agreement Period =Mriz= e

Order Note

View the state information in the item

Item Description
Order No / Title Displays the order number and allows you to enter a title.
Service Plan Displays the service plan that the customer is using
Change Date Select the date when the order content will be applied.
Agreement Period Displays the customer's agreement information
Order Note Enter a notice or request.

Customer Site

Site Name *

Address 1+

Address 2

City *

Country

Post Code *

Main Site Site Name Address City Country Post Code
TRUE Site No1 Site No1 Addr City 0001
FALSE Site No2 Site No2 Addr City 0001
FALSE Site No3 Site No3 Addr City 0001
FALSE Site No4 Site Nod Addr City 0001
FALSE Site No§ Site No5 Addr City 0001

) View 1-50f 5

» The order basic information and the customer site information are registered.
* You can register up to 1000 sites, and you can not use the same site name.
* There must be one main site and you can not register more than one main site.

» If there is an order history with the customer site selected for deletion, it can not be deleted.
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View the state information in the item

Item Description

Site Name Type the name of the site you want to register further.
Address 1 Main address information.

Address 2 Other address information.

City The name of the city to which the address belongs
Country Administrative region of the city.

Post Code The postal code that matches the Address.
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25222 Number Ordering — step 2
You can enter order information related to site-specific DDI number requests or returns and

number movements.

Direct Dial Call Number Add Order

Site Billing Account Now(EA) Add Order(EA) Return Order(EA) To Be(EA) Note

Busan Office Main 3 1] 0 3

Busan Office Sub 1] 1] 0 (1]

Busan Office Thrid 1] 1] 0 (1]

Seoul Office Main 5 1] 0 5

Seoul Office Sub 1] 1] 0 a

Seoul Office Thrid 1] 1] 0 a

Total 8 0 (1] 8 :
View the state information in the item
Item Description
Site Displays site information to assign a number to
Billing Account Displays the account information responsible for site-specific
settlement

Now(EA) Displays the currently contracted number quantity.
Add Order(EA) Displays the quantity to which you want to add numbers.
Return Order(EA) Displays the site-specific quantity of the number to return.
To Be(EA) Displays the result quantity by adding the contract quantity,

additional quantity, and return quantity.

Note Informational phrase or more description

Direct Dial Call Number Return Order
Direct Dial Call Number (Return Available : 8) (Current/To Be)

DDI will not be shown on the list in case it is on return order. To be return
DDI Numbers Site Billing Account DDI Numbers Site Billing Account
0200010101 Seoul Office Main

0240001011 Seoul Office Main
0240001012 Seoul Office Main

0240001013 Seoul Office Main
0240001014 Seoul Office Main
07040001002 Busan Office Main

View1-80f 8 No records to view

1. Direct Dial Call Number Return Order Select the DDI to return from the grid and move it to the
To return grid with the arrow icon.
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Number Porting

Site Name *+ | Seoul Office

Billing Account * | Main

Number Type * | Normal Type

Direct Call Number * [ |

Comment |

Site Billing Account

Carrier Site Link

Number Type Direct Call Number Qty. Comment NP Info.

Naver

~ ‘ Link

2. Customers can use the existing used numbers. If the customer requires number porting the
reseller is able to specify a required porting date, as well as the number or range of numbers

that are required for porting

3. Click % button. Enter information for based on the following.

Number Porting Info.

Contact Details

Contact Name *

X

ot

4. If you have preset Carrier Site Link, the following screen will be displayed and you will be
connected directly when you click Link button.
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25223 Number Assign —step 3
You can assign Direct Dial Call Numbers in your inventory to meet the number of Direct Dial Call

Numbers to assign to Customer, create new Direct Dial Call Numbers, and assign them to

Customer

Site

Busan Office

Number Assign

Billing Account

Thrid

Now(EA) Add Order(EA) Return Order(EA) To Be(EA) Assigned(EA) Assigned Numbe

0 1 Q 1 Q

» DDl information can be selected from the list of DDI numbers that are held or can be newly

registered.

View the state information in the grid

Grid column name

Description

Site

Displays site information to assign a number to.

Billing Account

Displays the account information responsible for site-specific
settlement.

Now(EA) Displays the currently contracted number quantity.

Add Order(EA) Displays the quantity to which you want to add numbers.

Return Order(EA) Displays the site-specific quantity of the number to return.

To Be(EA) Displays the result quantity by adding the contract quantity,
additional quantity, and return quantity.

Assigned(EA) Displays the quantity assigned a number.

Assigned Number

Displays the assigned number.

1. If the Stock radio button is selected, the list of DDI numbers being held is queried.

Available

« Stock New Number

Number Type

e* | Bus;

Number

an Office | Billing Account *

g o

* Select the number you wish to assign and select the site and billing account below and
click the Add button to see the number assigned to the Number Assign grid at the top.
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2. You can assign a new DDI number by selecting the New Number radio button.

Available Stock ) New Number

Normal Type

» After entering the information of the DDI number to assign, click the Add button and you
will see that the corresponding number is assigned to the Number Assign grid.
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25224 Order ltem - step4

The current allocation quantity for each existing order item is inquired, and the additional
reduction quantity for each item can be entered.

Change Current Order Items
Item Group Item Name
v

User License Empty User Pack E
User License Std User Pack m
Soft Client IP ATD B
Soft Client UCE B
Soft Client Skype for Business 2013 ﬂ
Soft Client IPECS Cloud Mabile B
Soft Client uc client (Call Control) ]
Soft Client Skype for Business 2013 H

Billing Account

BillAccount1
Billaccountl
BillAccountl
Billaccount1
BillAccount1
BillAccount1
Billaccountl

BillAccountl

Available

order(+/-)

To Be(EA)

Act. Date

2019-06-26

2019-06-26

2019-06-26

2019-06-26

2019-06-26

2019-06-26

2019-06-26

2019-06-26

Billing Start

2019-06-26
2019-06-26
2019-06-26
2019-06-26
2019-06-26
2019-06-26
2019-06-26

2019-06-26

View 1

List

-310f31

» The currently allocated quantity for each order item that has been previously allocated is
displayed, and you can enter the quantity of change for each item.

To add an Order Item
1. Click the Add Item button.

2. When the grid below is activated, enter the number of items you want to add.

New Order Items

Item Group Order Item Billing Account Qty. Trial period List price Custom price Comment

User License Empty User Pack Bl silAccount2 0 0 day(s) 0.00 0.00

User License Std User Pack m Billaccount2 o 0 day(s) 0.00 0.00

Soft Client IP ATD m BillAccount2 o 0 day(s) 0.00 0.00

Soft Client UCE m BillAccount2 o 0 day(s) 0.00 0.00

soft Client Skype for Business 2010 JfJ]  Billaccountt 0 3 0| |day(s ¥ 0.00 |(0.00

Soft Client Skype for Business 2010 ] BillAccount2 0 0 day(s) 0.00 0.00

Soft Client Skype for Business 2013 ] BillAccount2 0 0 day(s) 0.00 0.00

Soft Client IPECS Cloud Mobile E BillAccount2 o 0 day(s) 0.00 0.00 -

0
iew 1-950f 95

View the state information in the grid
Grid column name Description

ltem Group

The group of items to be ordered by the customer is displayed

Order ltem

Displays the name of the item to be ordered by the customer

Billing Account

Displays settlement account information by item.

Qty

Please enter the number of items to order

Trial priod

Please set the Trial period for the order item.
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Grid column name

Description

List price

The basic unit price of the order item is displayed

Custom Price

Please enter the individual charges you will receive from the
customer individually.

Comment

Informational phrase or more description
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25225 Trunk Channel - step5
Tab for setting up the Trunk Channel to assign to Customer.

Channels, TDM Trunk Channels.

Order the number of SIP Trunk

Trunk Channel -SIP

Name

SIP Trunk Max

Trunk Channel -TDM

Name

TDM Trunk Max

Assigned Order(+/-) To Be

(EA) O (EA) | o (EA) =0 (EA)

Assigned Order(+/-) To Be
EA) 0 EA |0 KEA) 20 (E&)

View the state information in the grid

Grid column name

Description

Now Displays the currently contracted quantity

Assigned Displays the currently assigned quantity.

Order(+/-) Enter the quantity of Trunk Channels to order or return.

ToBe Displays the result quantity by combining the current contracted

quantity and the additional/return order quantity.
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25.2.2.6

Device Ordering - step6
Select the device model to be allocated for each billing account and enter the order quantity

Device Change Order

Billing Account Divice Type

BillAccount1 3rd party SIP
BillAccountl

BillAccountl
BillAccountl
BillAccount1
BillAccount1
BillAccountl
BillAccountl

BillAccount1

Sub Type Model Available Order(+/-) To Be(EA) Comment
License 3rd party SIP Phone CISCO SPA112 0 0 0
CISCO SPAS02G 0 ] = |(EA) 0
CISCO SPAS04G 0 0 0
Gigaset C530IP Q Q Q
Polycom SoundStation IP 0 0 0
Polycom VvX 310 0 0 0
Polycom VVX 410 0 0 0
ProDect 200 0 0 0
SIP Door Phone(2N Helio 0 0 0

P - - - -
Page| 1 |of19 o v View 1-10 of 130

* Device Management You can inquire about the currently allocated quantity by device model
and input the quantity of change.

View the state information in the grid

Grid column name

Description

Billing Account

Displays the account responsible for the settlement.

Device Type Displays the parent Device Group

Sub Type Device's Order Group is displayed

Model Displays the name of the device model to be ordered by the
customer

Available Displays the number of devices currently in use.

Order(+/-) Enter the number of devices to add or return.

To Be(EA) Shows the result quantity by adding or returning the number of
devices currently in use.

Comment Informational phrase or more description

Individual Device Return Order

Device Model User Package

Billing Account

To be return

MAC Device Model User Package Billing Account MAC

-]

No records to view Mo records to view

* Return orders for device models that are individually managed can be individually selected
and registered in the Individual Device Return Order grid.
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View the state information in the grid

Grid column name Description

Deivce Model Displays the model name of the device that you manage
individually.

User Package Displays the user package to which the device model belongs.

Billing Account Displays the settlement account.

MAC Displays the MAC address of the individually managed divi.
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25227 Call Bundle - step7
You can set the number of Call Bundle and Fraud Prevention to be used by customers. Call

Bundle can only be set to Call Bundle belonging to Service Plan.

Call Bundle

Call Bundle Now(EA) Order(+/-) ToBe Comment

¥ &00min 0 (EA) (EA) 0 (EA)

» Select the call bundle and quantity of the call bundle that you would like to order.

* You can set the maximum daily call to spend limit per user. Once the maximum is reached
all further calls are dropped. The reseller needs to unblock the user to allow calls.

View the state information in the grid

Grid column name Description

Call Bundle Displays the name of the Call Bundle that you can order.
Now(EA) Displays the quantity of the currently contracted Call Bundle.
Order(+/-) Enter the number of orders to add or return.

ToBe Displays the final quantity calculated for the order quantity to be

added or returned to the contract quantity.

Comment Informational phrase or more description
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25228 Device Shipping Info. -step8

Register shipping destination information of shipping destination device among devices ordered
in Step6.

1. If you have ordered Device, you can set Shipping information on this tab.

Shipping Info.

shipping Place Information from Site * | Site-Seoul Office -
Shipping Place Name * Site-Seoul Office

Address 1% quro 1234

Address 2 1234

City seoul

Country Korea

Post Code * 123456

Phone Number * 1 Add
shipping Place Name Address Post Code Phone Number
Site-Seoul Office quro 1234 1234 Seoul Korea 123456 1

Page 1 |of1 View1-10f1

2. Atfter entering the shipping address and contact number to receive the device, click the Add
button to see the information added to the grid below

To be "
Billing Account Device Model Shipped(ga)  User Package Site-Seoul Office

BillAccount1 LIP-9020 1 [u] :

3. Register destination name, address, contact person information, and set the quantity for each
device model to be delivered to each destination.
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25229 Submit Order - step9

All the registered order information is summarized, and you can Cancel or Save Order or Save
& Submit Order.

Customer 22

Order No. / Title e =

Order type / Status

Order Date 4

Change Date 2

Service Plan

Order Note
View the state information in the list
Item Description
Customer Displays the name of the customer created by the partner.
Order No. & Title Order number and order title are displayed.
Order Type / Status Displays New Customer, the current order type.

Displays the processing status of the order.
Order Date Displays the date and time the order was registered.
Change Date Displays the date of change.
Service Plan Service plan for the order item used by the customer is displayed.
Order Note Informational phrase or more description
Direct Dial Call Number
Site Billing Account Current(EA) Add Order(EA) Return Order(EA) To Be(EA) Assigned(EA)
Site No4 K.JS Bill Account 0 0 1
View the state information in the grid
Grid column name Description
Site Displays the site information to use the phone number.
Billing Account Displays settlement account information.
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Grid column name

Description

Current(EA) Displays the current contract quantity.

Add Order(EA) Displays the quantity of numbers to be used on the site.

Return Order(EA) Displays the order quantity requested to be returned.

To Be(EA) Displays the result quantity applied by the contract quantity and the
additional/return request quantity.

Assigned(EA) Displays the number of phone numbers assigned to the site.

Number Porting
Site Billing Account

Site No1 KJS Bill Account

NP

Number Type Direct Call Number Qty. Comment Info

Normal Type 0103456~3456 1 E

Page 1 |of1 10 v View 1-10of 1

View the state information in the grid

Grid column name

Description

Site

Displays the site information to use the phone number.

Billing Account

Displays settlement account information.

Number Type

Displays the type of phone number you are adding.

Direct Call Number

Number Displays the range of numbers to be ported.

Qty. Direct Call Number Displays the number of applicable numbers in
the range.

Comment Informational phrase or more description

NP Info. You can query the information you created for Number Porting.

Device Order

Billing Account Divice Type

KJS Bill Account iPECS Handsets

Sub Type Device Model User Package Current(EA) Add Order(EA) Return Orde

ACT-50 10 o

Page of 1 1m0 v View 1-10f 1
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View the state information in the grid

Grid column name Description

Billing Account Displays settlement account information of the device.

Device Type Displays the Parent Device Group.

Sub Type Device's Order Group is displayed.

Model Model Displays the model name of the device.

User Package If there is a user package of the device, the name is displayed.
Add Order(EA) Displays the quantity of devices ordered.

Return Order(EA) Displays the quantity of the device you requested to return.

Trunk Channel -SIP

Name Now Assigned Order(+/-) o Be

SIP Trunk Max 40 (EA) 7 (EA) 7 (EA) 47 (EA)

View the state information in the list

Item Description

Now Displays the quantity of the currently contracted Trunk Channel.
Assigned Displays the currently assigned quantity of the Trunk Channel.
Order(+/-) Displays the quantity added/returned.

ToBe Displays the result quantity reflecting the current contract quantity

and the additional/return quantity.
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25.23

Service Stop

The current contract status is available only in the ACT (Service Started) status.

Provide

customer's full service pause order function.

Service Stop

Customer Company

Comment

Name -

Order No. 500466

Order Title * skycom3 Stop Order
Order type Service Stop

Order Date 2019-07-11 20:37:36
Serivce Plan All Inclusive Service Plan
Stop Date * 20719-07-11

Reason of Stop etc.

View the state information in the item

Item

Description

Customer Company Name

Displays the name of the customer created by the partner

Order No

Order number is displayed

Order Title Order title is displayed

Order type Service Stop, which is the current order type, is displayed

Order Date Displays the date and time when the order will be registered
Service Plan Service plan for the order item used by the customer is displayed
Stop Date Displays the date and time of the Service Stop request

Reason of Stop

The reason for Service Stop is displayed

Comment

Please enter what you would like to enter when requesting an order
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2.5.2.4 Service Resume

The current contract status is available only in SUSPEND (Stopped) status. Reopen the
pending customer agreement.

Service Resume

Customer Company
MName

Order No. 500475

Order Date 2019-07-1

Service Stopped e
Date c

Reason of Service
Stop

Resume Date Time
*

Comment

Order Title * skycom7 Resume Order

Order type Service Resume

Serivce Plan Standard Plan

View the state information in the item

Item

Description

Customer Company Name

Displays the name of the customer created by the partner

Order No Order number is displayed

Order Title Order title is displayed

Order type Service Resume, which is the current order type, is displayed
Order Date Displays the date and time when the order will be registered
Service Plan Service plan for the order item used by the customer is displayed

Service Stopped Date

Displays the date and time when the service was stopped

Reason of Service Stop

The reason for Service Stop is displayed

Resume Date Time

Displays the date and time of the Service Resume request

Comment

Please enter what you would like to enter when requesting an order
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2525  Service Plan Change
The current contract status is only available in the ACT (Service Started) state. Change the
current service plan to another plan.

Service Plan Change

Customer Company Name C1000000043

Order No. & Order Title * 500468 skycom3 Service Plan Change

Order type Service Plan Change w
Order Date
Current Service Plan All Inclusive Service Plan

New Serivce Plan * Standard Plan ~

Comment

View the state information in the item

Item Description

Customer Company Name Displays the name of the customer created by the partner

Order No & Title Order number and order title are displayed

Order type Service Plan Change, which is the current order type, is displayed
Order Date Displays the date and time when the order will be registered
Current Service Plan Displays the service plan currently in use

New Service Plan The service plan to be changed is displayed

Comment Please enter what you would like to enter when requesting an order
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2.5.2.6

Customer Close

The current contract status is ACT (Service Started) and SUSPEND (Stopped). The contract is
cancelled, including all customer service history.

Customer Close
o You should notice that closed account never be restored again and you should delete informations
below in advance in order to close customer's account.
Service Usage Type Service Usage Using Qty.
Extension User 26
Customer Company Name 0000
Order No 500470
Order Title * skycom3 Close Order
Order type Customer Close ~
Order Date 2019-07-11 20:39:13
Serivce Plan All Inclusive Service Plan
Closing Date * 2019-07-11 £
Last Payment Date * 2019-08-10 2
Reason of Closing ETC ~
Comment
Cance
View the state information in the item
Item Description

Customer Company Name

Displays the name of the customer created by the partner

Order No

Order number is displayed

Order Title* Order title is displayed

Order type Service Plan Change, which is the current order type, is displayed
Order Date Displays the date and time when the order will be registered
Service Plan Displays the service plan currently in use

Closing Date Select a date when the customer should be closed

Last Payment Date

Select a date of last payment for the closing customer

Reason of Closing

Select a reason the customer would like to close the service

Comment

Please enter what you would like to enter when requesting an
closing order
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25.2.7

Un-shipped Device Allocate

Device management features owned by resellers or customers.

but a registration function for a stock owned by a reseller or a device actually owned by a
customer. Enrolliment of registered Un-shipped devices is also possible.

Un-shipped Device Allocate

Customer Company Name
Order No. & Order Title *

Order Date

Ccomment

Assigned Device

Allocate Date * 2019-07-1

Device Model Assigned Qty.

skycom3 Un-shipped Device Allocate

Return Qty. MAC Serial No. Add/Return Billing Account

View the state information in the item

Item

Description

Customer Company Name

Displays the name of the customer created by the partner

Order No & Order Title Displays the auto-generated order unique number, and enters a title
for the order.
Order Date Shows when the order will proceed.

Allocate Date

Specifies the date of order application.

Comment

Please enter what you would like to enter when requesting an order

View the state information in the grid

Grid column name

Description

Device Model Displays the model type of divce to be added or returned.
Assigned Qty Displays the registration quantity per Device Model.

Return Qty Displays the return quantity by Device Model.

MAC Displays MAC Address, which is unique information.

Serial No Displays serial information by device.

Add/Return Displays the Add / Return processing request status of the device.

Billing Account

Displays the Customer's settlement account.

It is not an order for SP stock,
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Available (® Stock Enter Device Excel File

Device Model MAC Serial No.

Page| 1 |of1 [ No records 1o view

Individual Device Return To be returned

Device Model Billing Account MAC Serial No. Device Model Billing Account MAC Serial No.

10101 cust_1 000000000000 A1569

1010i cust_1 000000000001 A1570

1010i cust_1 000000000002 A1571

3
View 1-30f3 No records to view

View the state information in the grid

Grid column name

Description

Device Model

Displays the model type of divce to be added or returned.

MAC

Displays MAC Address, which is unique information.

Serial No

Displays serial information by device.

Billing Account

Displays the Customer's settlement account.

Not individual Device

Billing Account Divice Type

Main 3rd party SIP License
Main
Main
Main
Main
Main
Main
Main
Main

Main

Sub Type Model Available Order(+/-) To Be(EA) Comment
3rd party SIP Phone CISCO SPAT12 0 0 0
CISCO SPA502G 2 0 2
CISCO SPA5S04G 3 0 3
Gigaset C5301P 0 0 0
Palycom SoundStation IP 5 0 5
Palycom VWX 310 5 0 5
Palycom VWX 410 0 0 0
ProDect 200 0 0 0
SIP Docr Phone(2N Helio 0 0 0

Spectralink 0 0 0 he

»
Page| 1 |of8 10 v View 1-100f75
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View the state information in the grid

Grid column name Description

Billing Account Displays the Customer's settlement account.

Device Type Displays the Device Type to which Device Model is registered.
Sub Type Displays the Sub Type to which Device Model is registered.
Model Displays the model name of the device.

Available Displays the contracted quantity by device.

Order(+/-) Displays the order quantity by device.

To Be(EA) Displays the result quantity by combining the current contracted

quantity and the order quantity.

Comment Please enter what you would like to enter when requesting an order
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2528 Package Upgrade

This section describes how to request a Package Upgrade order. After selecting a customer
from Modify Existing Customer in Section 0, click the Package Upgrade button in the middle of
the detail screen to display the Package Upgrade pop-up window.

Package Upgrade

Customer Company Name
Order Mo.

Order Title *

Order type

Order Date

Current User Package *
MNew User Package *

Upgrade Qty *

Comment

C1000000495 MOG22

MOG22 Package Upgrade

Package Upgrade W
15.0ct.2020 09:43:07

| Empty Pack - ‘E

| VM Only Pack - ‘E

Available - 22

Cancel Submit Order

View the state information in the item

Item

Description

Customer Company Name

Displays the name of the customer who has selected and requested
the Package Upgrade order by the reseller.

Order No. The order number is automatically assigned and displayed as a
serial number.

Order Title Enter the Order name so you can identify the Order. By default,
the name with customer name and order type is automatically
entered.

Order Type Displays the order type. Since you have selected the Package
Upgrade order type, it is displayed here as Package Upgrade.

Order Date The date and time the order was requested is displayed.

Current User Package

A list of User Packages contracted by the customer is displayed.
Select User Package to request upgrade. Detailed information on
the selected User Package is displayed in a pop-up window when
clicking the View Details button.
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Item Description

New User Package If you select Current User Package, the New User Package item
displays a list of User Packages that can be upgraded. Select the
User Package for Uprade from the list.

Upgraded Qty Enter the quantity of User Package to be upgraded. Next to the
field, you will see the quantity of Current User Packages that can be
upgraded.

Comment Enter a description of the package upgrade order.
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2529 License Change )
This is displayed when you apply for License Change from Modify Existing Customer.
License Change
Customer Company Name 1 ¥ 05 (Analy AD
Order No. 500997
Order Title * : SKY 05 (Analy A_D‘v‘} License Change
Order type License Change ~
Order Date 2023-04-13 15:42:19
Item Group * : Analytics ~
Current License * Analytics Advanced ~
New License * | Analytics Advanced Plus s |
Comment
Item Group Current Order Item Qty.  New Order ltem
) Analytics Analytics Advanced Supervisor m 2 Analytics Advanced Plus Sup... v ﬂ
Wiew 1-10f1
Cancel

View the state information in the list

Item Description

Customer Company Name Displays the name of the customer who has selected and requested
the License Change order by the reseller.

Order No. The order number is automatically assigned and displayed as a
serial number.

Order Title Enter the Order name so you can identify the Order. By default,
the name with customer name and order type is automatically
entered.

Order Type Displays the order type. Since you have selected the License
Chagne order type, it is displayed here as License Change.

Order Date The date and time the order was requested is displayed.

Item Group Item Groups available for License Change order are displayed in a
list. This ltem Group is an item added when the License Change
function is implemented in OMS System.

- Analytics: Analytics License change from Standard to Advanced,
Advanced to Advanced Plus
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Item Description

ACD Group User: License change from ACD Group User to ACD
Group User CC

Current License If you select the Item Group for License Change, if there is an Order
Item contracted by the customer, the Current License is
automatically selected. If there is no contract information for the
Item Group, nothing is selected. This item cannot be modified by
the user.

New License The license types available for License Change are displayed.
Select the New License type.

Comment Enter a description of the license change order.

View the state information in the grid

Grid column name Description

Item Group The group of items ordered by the customer is displayed.

Current Order ltem The order item contracted by the customer is displayed. The order
items displayed here are only items corresponding to the Current
License type.

Qty. Displays the quantity of the order item contracted by the customer.

New Order Item Display the order item you want to change. At this time, only the

items corresponding to the New License type are displayed as the
displayed Order ltem. Select New Order Item to change.

(New order items will not appear if license constraints are violated
through license changes.)
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25210 Call Fraud Change
This section describes how to enter Call Fraud Change steps in Change Order in Section 2.5.2.2.
The Call Fraud Change step is displayed only when Call Fraud Change is set to Allowed in the
Service Plan option setting.
Call Bundle
Call Bundle Now(EA) Order(+/-) ToBe Comment
Defauit Call Bundle 0 (EA) 0 (E&) 0 (E&)
Call Fraud Prevention
Now Order(+/-) ToBe
Default Outgoing Call Limit (per User) * 10,000 0 10,000 | GBP/Day
Custom Outgoing Call Limit (per User) * 20,000 0 20,000 | GBP/Day (Maximum :50000 )
Cancel m
View the state information in the item
Item Description
Default Outgoing Call Limit (per It shows the maximum usage that will be applied universally. Enter
User) an increase or decrease value in the To Be field.
Call Fraud Prevention
Now Order(+/-) To Be
| Default Outgoing Call Limit (per User) * 10,000 2,000 12000 | GBP/Day |
Custom Outgoing Call Limit (per User) * 20,000 0 20000 | GBP/Day ( Maximum :50000 )
Custom Outgoing Call Limit (per It shows the maximum usage that the customer can use. Enter an
User) increase or decrease value in the To Be field.
Call Fraud Prevention
Now Order(+/-) ToBe
| Default Qutgoing Call Limit (per User) * 10,000 0 10000 | GEP/Day
Custom Outgoing Call Limit (per User) * 20,000 -2,000 18000 | GEP/Day { Maximum :50000
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253

Customer Info.
Resellers can manage or view overall information about customers, such as account information,
site information, service information, and order/alarm history of customers being managed.

iPECS OMS
Service Environment
DDI Number
Device Management

Customers

Create New Customer

Customer Info.
Customer List
Customer List

Daily Customer Status

Order Management
Reseller

Call Status

System Log

Menu

My Home Setting

My Information

Modify Existing Customer

Customer Service Status

Trial expired Order ltems

My Home

Customer Info.

- Option - ALL —

Reseller

SKY Reseller
SKY Reseller
SKY Reseller
SKY Reseller
SKY Reseller
SKY Reseller
SKY Reseller

SKY Reseller

N N

SKY Reseller

10 SKY Reseller

n SKY Reseller (rss) Reseller E

Order Final confirm e

~ M Include child resellers - Additional Option = — ALL — ~

Search

Customer ID Customer Name User License(EA)  Admin ID Admin Name Service Start
C1000000059 1 0  sdfas@11kjsdoijffacom 11212

©1000000049 Close 2 1 close2 Admin 2019-06-21
C1000000047 Close Customer 0 close?@close2 com Close name 2019-06-21
€1000000001 jsmn 2 admin@jss.com admin 2019-06-19
C1000000035 Reseller Kwalk 80 kjs Kwak 2019-06-21
€1000000019 Second JS 3 admin sejs 2019-06-20
1000000002 sky2 310  admin@sky2.com jashu chae 2019-07-02
1000000205 sky9 15 admin@sky9.com jaehu 2019-07-10
©1000000211 Skycom 0 skycom@skycemcom  skycom

C1000000043 skycom3 31 admin@sky3.com jaehu chae 2019-07-02

>
View 1-100f 15

Page ofz 0~

View the state information in the grid

Grid column name

Description

Reseller

Displays the partner responsible for the customer.

Customer ID

Unique code for management the customer

Customer Name

The name used by customer in the system

User License(EA) Displays the quantity of items for which the ltem Group is a User
License.
Admin ID Displays the customer's main administrator ID.

Admin Name

Displays the name corresponding to the Administrator ID.

Service Start

Displays the start date for the service to start.

Customer Status

Dlsplays the customer's service status.
- Ordering: Order is in progress

- Created: Order process is final confirmed

- Activated: Service is in use

- Closed: Service provision has expired

- Stopped: Service is paused

* Cancel: The canceled order is not displayed in the Customer Info
screen
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Grid column name

Description

Customer Type

Type of customer

- Normal: Basic type of service

- Test: Itis the type used by the vendor for testing and is not
charged for usage

- Demo: It is the type to limited the function and is not charged for
usage

Customer CLI

This number indicates the customer's caller.

CMID

The ID information of the call server being used is displayed.

Tenant

Tenant information of the CM being used is displayed.

Tenant Prefix

Displays tenant information, including information added by default.
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2531

Basic Info

You can inquire and change the basic information of a customer's domain, the language of use,

or reseller.

iPECS OMS
Service Environment
DDI Number
Device Management

Customers
Create New Customer
Modify Existing Customer
Customer Info.
Customer List
Customer List
Daily Customer Status
Customer Service Status

Trial expired Order Items
Order Management
Reseller
Call Status
System Log
Menu
My Home Setting

My Information

My Home Order Final confirm e
Customer Info.

- Option  —ALL— ~ W include child resellers

Reseller Customer ID Customer Name

1 SKY Reseller €1000000059 1

2 SKY Reseller 1000000049 Close2

3 SKY Reseller 1000000047 Close Customer
4 SKY Reseller 1000000001 jsmn

5 # SKY Reseller 1000000035 Reseller Kwak

k=
+

Basic Info Administrator Site Info Billing Account

Suspend Period Notification History Change History

Customer ID 1000000035

Customer Company Name * Reseller Kwak

Domain * kis.com
Language * English
Customer Type * Nermal
Reseller SKY Reseller
Customer CLI 0200010100

Contact Info

Contact Name * Contact
Contact E-mail kis@skycom.ne.kr

Contect Direct Dial Call Number 000

Contact Extension m

Mobile Number 222
Remark
Remark 1
Remark 2
Remark 3
Remark 4

Additional Info
PO Number PoNumber

Test

Call Fraud

Per User Call Fraud Default *

Allowable Limit Per User Call Fraud *

- Additional Option

Page| 1

—ALL—

User License(EA)

of 2| »> =i [10

Service Info

299

300

O SKY Reseller (rss) Reseller E

Admin ID Admin Name Service Stal
0 sdfas@T1kjsdofifa.com 11212
1 close2 Admin 2018-06-
0 close2@close2.com Close name 2018-06-
2 admin@jss.com admin 2018-06-
80 Kis Kwak 2019-06- +
»
v View 1-100f 15
Service Usage Order History Phone Setting Info
GBP/Day

GBP/Day ( Maximum :300 )

Among the basic information of customers, items such as Company Name, Language,
Customer Type, Contact Name, Contact E-mail, excluding Customer ID and Domain, can be
modified, and call usage can be limited by changing the Fraud Prevention value.
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To modify the Basic Info tab
1. If you want to change data, click the ltem.

2. Click the Modify button and the basic info modification page appears.

iPECS OMS
Service Enviranment
DDI Number
Device Management

Customers

Customer Info.

Order Management
Reseller

Call Status

System Log

Menu

My Home Setting

My Information

My Home Order Final confirm (@)

Customer Info.

Option

Reseller

1 SKY Resaller
SKY Reseller
3 SKY Reseller
SKY Reseller

5 & SKYReseller

Basic Info Administrator Site Info

Suspend Period

Contact Info

Remark

Additional Info

Call Fraud

W include child resellers Additional Ogtion

Custamer 1D Customer Name. User License(EA)  Admin ID Admin Name. Serviee Sta

1000000059 0 sdfas@iisdolfacom 11212

C1000000089 Close 2 Adrin
€1000000047 Close Customer Clase name
€1000000001 jsmn admin
€1000000035 Reseller Kak 80 ks Kwak

Billing Account
Change History

Service Info Service Usage Order History Phone Setting Info

Notification History

Resaller Kwak

Remark 2

Remark 3

Remark 4

Pohumber

3. Enter information based on the following.

Item

Description

Customer Company Name

Enter the customer's company name.

Language

Select the language used by the customer from the languages
listed

Customer Type

Customer's service type is displayed.

- Normal: Basic type of service

* Demo: It is the type to limited the function and is not charged for
usage

Reseller

Displays the partner responsible for the customer, and can be
changed by clicking the Change Resller button.
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Item Description

Customer CLI Enter the caller ID.
Contact Name Enter the name of the contact person.
Contact E-mail Enter an email address to use as a contact.

Contect Direct Dial Call Number Enter the DDI number to use as a contact.

Contact Extension Enter the extension number to use as a contact.

Mobile Number Enter the mobile number to use as a contact.

Remark Enter up to 5 additional descriptions of customer information.
Additional Info Manage information about customer additions pre-set by SP

The detailed item settings are managed by each customer

Default Outgoing Call Limit (Per Default user-specific overuse limit
User)

Custom Outgoing Call Limit User-Specific Overuse Limit
(Per User)

4. To save the change, click the Save button.

5. To exit without saving, click the Cancel button.
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2.53.2

Administrator

You can manage access account information for the customer manager, change password, and
send login information by email.

iPECS OMS ) sk Reseller (rss) Reseller E
Service Environment My Home Order Final confirm o
DDI Number Customer Info.
Device Management
9 - Option  —ALL— ~ W Include child resellers + Additional Option  — ALL— ~
Customers
Create New Customer Reseller Customer ID Customer Name User License(EA)  Admin ID Admin Name Service Stal
Modify Existing Customer
Customer Info. 1 SKY Reseller 1000000059 1 0 sdfas@11kjsdoiffa.com 11212
. 2 SKY Reseller 1000000049 Close2 1 close2 Admin 2019-06-
Customer List
3 SKY Reseller 1000000047 Close Customer 0 close2@close2.com Close name 2019-06-
Customer List
4 SKY Reseller 1000000001 jsmn 2 admin@jss.com admin 2019-06-
Daily Customer Status 5 ¢ SKYReseller ©1000000035 Reseller Kwak 80 ks Kwak 201906 +
Customer Service Status s
Page of2 R View 1-100f 15
Trial expired Order ltems
‘
Order Management
Basic Info Administrator Site Info Billing Account Service Info Service Usage Order History Phone Setting Info
Reseller
Suspend Period Notification History Change History
Call status
Administrator ID kjs
System Log
Administrator Password
Menu Administrator Name *
My Home Setting Administrator E-mail * kis@skycom.ne.kr
My Information comment
Send Login Information via E-Mail || Modify Cancel
1. If you want to change data, click the ltem.
Basic Info Administrator Site Info Billing Account Service Info Service Usage Order History Phone Setting Info
Suspend Period Notification History Change History
Administrator ID kis

Administrator Password

Administrator Name * ‘ Kwak ‘

Administrator E-mail * ‘ kjs@skycom.ne kr ‘

comment ‘ ‘

Send Login Information via E-Mail

oot I

3. Enter information based on the following.

Item

Description

Administrator Name

Enter the user name for the Customer account.

Administrator E-mail

Enter the customer's email address to receive system alarms.

Comment

Informational phrase or more description

82

iPECS Cloud OMS Reseller Administrator Guide — Issue 1.4



4. To save the change, click the Save button.

5. To exit without saving, click the Cancel button.

To send Test Email
1. Change the administrator e-mail.

2. If you want to send a test email, click Send Login Information via E-Mail button.
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2533 Site Info

By default, customer site information is added by the ordering process. This tab provides the
ability to view the complete list of sites for customers and to modify the information as needed

Basic Info Administrator Billing Account Service Info Service Usage Order History Phone Setting Info
Suspend Period Notification History Change History
Main Site Site Name Address City Co
1 TRUE Main 1212 21
2 FALSE Sub1 1212 21
3 FALSE subz 1212 21
4 FALSE Sub3 1212 21
»
Page of1 o v View 1-40f 4
Site Name * | Main
Main Site TRUE FALSE
Address * 2
City * 21
Country
Post Code * 22
Cancel
To modify the Site Info
1. If you want to change data, click the Item.
2. Click the Modify button and the site info modification page appears.
Basic Info Administrator Billing Account Service Info Service Usage Order History Phone Setting Info
Suspend Period Notification History Change History
Site Name * ‘ Main ‘
Main Site TRUE FALSE
Address * ‘ 12 ‘
it |
City * ‘ 21 ‘
Country ‘ ‘
Post Code * 122 ‘
Cancel m

3. Enter information based on the following.

Item

Description

Site Name

Enter the name of the site where customers are served.

Main Site

It indicates whether the customer is the main site and cannot be
modified

Address

Enter the site's physical address.
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Item Description

City The name of the city to which the address belongs.
Country Administrative region of the city.
Post Code The postal code that matches the Address.

4. To save the change, click the Save button.
5. To exit without saving, click the Cancel button.
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2534 Billing Account
Manage billing information for customers to receive bills for settlement.

iPECS OMS a SKY Reseller (rss) Reseller E
Service Environment Order Final confim ()
DDI Number Customer Info.
Device Management "
g - Option  —ALL— ~ M include child resellers + Additional Option  — ALL — ~
Customers
Create New Customer Reseller Customer ID Customer Name User License(EA)  Admin ID Admin Name Service Start
Modify Existing Customer
Customer Info. M -
5 ¥ SKYReseller 1000000035 Reseller Kwak 80 ks Kwak 2019-06-21
Customer List 6 SKY Reseller £1000000019 Second JS 3 admin sejs 2019-06-20
Customer List 7 SKY Reseller ©1000000002 sky2 310 admin@sky2.com jaehu chae 2019-07-02
Daily Gustomer Status 8 SKY Reseller C1000000205 sky9 15 admin@sky9.com jaehu 2019-07-10
a UV Dneallar ~100ANNN"11 Slrnnm n elunam@elinam nnm elanamn s
Customer Service Status '
Page[ 1 |of2 10 v View 1-10of 15

Trial expired Order ltems

Order Management
| Basic Info Administrator Site Info Billing Account Service Info Service Usage Order History Phone Setting Info
R
eselier Suspend Period Notification History Change History
Call Status
Billing Billing Account Name Invoice Date Billing Address city
System Log ceount ID
Menu 1 1000009 Bill Accnt Addr
»
My Home Setting Page[ 1 |of1 0 v View1-10f1
) Cancel

My Information
To modify the Billing Account
1. If you want to change data, click the ltem.
2. Click the Modify button and the site info modification page appears.

Basic Info Administrator Site Info Billing Account Service Info Service Usage Order History Phone Setting Info

Suspend Period Notification History Change History

Billing Account 1D 1000009

Billing Account Name * ‘ Bill Accnt

Invoice Date / Payment Date ‘

Billing Address ‘ Addr

Country

|
City ‘
|
\

Post Code

coct | G

3. Enter information based on the following.

Item Description

Billing Account Name Enter the recipient's name to receive the bill.

Invoice Date/Payment Date Enter the settlement date information.
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Item Description

Billing Address Enter the address to receive the bill.

City The name of the city to which the address belongs.
Country Administrative region of the city.

Post Code The postal code that matches the Address.

4. To save the change, click the Save button.
5. To exit without saving, click the Cancel button.
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2535 Service Info
You can check the basic information of the customer and the number/equipment that the

customer is using, and also check the service in use.

iPECS OMS n SKY Reseller (rss) Reseller E
Service Environment My Home Order Final confim @)
DDI Number Customer Info.
Device Management —
-option  —ALL— ~ Wi include child resellers - Additional Option  — ALL — -
Customers
Create New Customer Reseller Customer ID Customer Name User License(EA)  Admin ID Admin Name Service Stal
Modify Existing Customer
. e e N
(L i 5 ¥ SKYReseller 1000000035 Reseller kwak 80 ks Kwak 2019-06-
Customer List 6 SKY Reseller ©1000000019 Second JS 3 admin sejs 2019-06-
Customer List 7 SKY Reseller 1000000002 sky2 310 admin@sky2.com jaehu chae 2019-07-
@ i S 8 SKY Reseller €1000000205 sky9 15 admin@sky9.com jachu 2019-07-
a SV Dneallar ~1nnnnnnn11 Clrinnm n elainns lnsnam nnm elanamn T

Customer Service Status 4

Page| 1 |of2 0 v View 1-10¢f 15
Trial expired Order ltems
Order Management Basic Info Administrator Site Info Billing Account Service Info Service Usage Order History Phone Setting Info
Suspend Period Notification History Change History

Reseller
Call Status Customer €1000000035 Reseller Kwak

Customer Type | Norma =
System Log

Service Plan
Menu Service Period 23 Service Start Date | 2019-06-2
My Home Setting Service Status ~ | Last Payment Date

Reseller SKY Reseller

Reference Date iz

My Information

Information and quantity can be inquired about the service item, number, and device that the
customer is currently using.

View the state information in the grid

Grid column name Description

Customer Displays the customer's ID and company name.

Customer Type Normal, Demo, etc. are displayed as customer types.

Service Plan The service plan that the customer is using is displayed.

Service Period Displays the service opening date to the expiration date.

Service Start Date Indicates the start of the service.

Service Status Displays the customer's service status.

Last Payment Date Displays the latest payment date.

Reseller Displays the partner responsible for the customer.

Reference Date The service status corresponding to the entered base date is
displayed on the Service Item, Direct Dial Call Numbers, and
Device.
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2.5.3.5.1

Service ltem

Customer can inquire the information of the service item in use and check the usage status of

the service item.

Service ltem

Item Group

1 User License

2 Trunk Channel -SIP
3 Trunk Channel -TDM
4 Soft Client

5 ACD

[ Call Recording

7 User Feature

Item Name Billing Account Qty  Act. Date Term. Date Billing Start
Std User Pack Total 5  2019-06-21 9999-12-31 20719-06-21
SIP Trunk Max Total 30 2019-06-21 9999-12-31 20719-06-21
TOM Trunk Max Total 30 2019-06-21 9999-12-31 20719-06-21
IP ATD Total 4 2019-06-21 9999-12-31 20719-06-21
ACD Group User Total 5  2019-06-21 9999-12-31 20719-06-21
Call Recording-Call Recording - 30 Total 4 2019-068-21 9999-12-31 2019-07-21
WM CR Feature package Total 1 2079-06-21 9999-12-31 2019-07-21
Multiple Line Total 6  2019-06-21 9999-12-31 2019-06-21
Remote Office Total 2 2019-06-21 9999-12-31 2019-06-21
Voice Mail Total 1 20719-06-21 9999-12-31 20719-06-21

»

Pag of 2 T View 1-10of 16

View the state information in the grid

Grid column name

Description

Item Group

Displays the group of items provided by the customer.

ltem Name

Displays the name of the item provided by the customer.

Billing Account

Displays the account responsible for settlement.

Qty Displays the quantity of items.

Act. Date The service start date is displayed.

Term. Date Displays the settlement expiration date of the item.
Billing Start Displays the settlement start date of the item.
Customer Price Displays the cost to be paid for the item.

Pre/Post Payment method is indicated in advance/postpay.

Linked Cloud License

Displays the name associated with the license.

Comment

Displays other information of the item.
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253.5.2 Direct Dial Call Numbers
Displays information about the phone number the customer is using, and can check the usage

status of the number.

Direct Dial Call Numbers
gﬁﬁ%g‘al Call Site Billing Account Status Number Porting Available Period

1 03331000 main Total Assigned Original Number 2019-06-21~9999-12-31
2 03331001 main Total Assigned Original Number 2019-06-21~9999-12-31
3 03331002 main Total Assigned Original Number 2019-06-21~9999-12-31
4 03331003 main Total Assigned Original Number 2019-06-21~9999-12-31
5 03331004 main Total Assigned Original Number 2019-06-21~9999-12-31
[ 03331005 main Total Assigned Original Number 2019-06-21~9999-12-31
7 03331006 main Total Assigned Original Number 2019-06-21~9999-12-31
8 03331007 main Total Assigned Original Mumber 2019-06-21~9999-12-31
9 03331008 main Taotal Assigned Original Number 2019-06-21~9999-12-31
10 03331009 main Total Assigned Original Number 2019-06-21~9999-12-31
3

Page| 1 |of1 0 View 1-100of 10

View the state information in the grid

Grid column name Description

Direct Dial Call Number Displays the phone number assigned to the customer.
Site Displays the name of the site using the phone number.
Billing Account Displays the account responsible for settlement.
Status Displays the status of the number.

- Assigned: It is assigned to use.

- Use: Itis in use.

* Returned: It was returned

* Return ordered: A return was requested.

Number Porting Displays whether the number is shifted.
- Original Number: General number
* Ported Number: Mobile number

Available Period The validity period of the number is displayed

Comment Displays other information of the number.
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25353

Device

You can check the usage status of each device model, and check the status of individual
management (Mac management) target device status and expiration date.

Device

Device Type

LIP

L R R R N

Model Billing Account Qty  MAC Status
LIP-9030 Total 10 007000000003 Assigned
001000000007 Assigned
001000000002 Assigned
007000000004 Assigned
007000000005 Assigned
001000000006 Assigned
001000000007 Assigned
007000000008 Assigned
001000000009 Assigned
001000000010 Assigned
3
page of 2 K View 1-10of 12

View the state information in the grid

Grid column name

Description

Device Type Displays the type of equipment model the customer is using.
Model Detailed model name of the device

Billing Account Displays the account responsible for settlement.

Qty Displays the quantity of equipment.

MAC Unique physical address given to the device

Status Displays the status of the equipment.

- Assigned: It is assigned to use

- Use: Itis in use.

* Returned: It was returned

 Return ordered: A return was requested

Available Period

Displays the period of use of the equipment.

Comment

Informational phrase or more description
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253.54

Etc

Displays other contract information such as Call Bundle, Call Fraud, and Trunk Channel.

Etc
HemType  ttemName Available Period ay Note
1 callbundle  300min 2019.06.24 - 99981231 s e
2 callbundie Al Fres all Bundle 2019.06.24 - 99991231 297 Ea
View the state information in the grid
Grid column name Description
Item Type Displays the type of the contracted item.
Item Name Displays the name of the contracted item.
Available Period Displays the available time period.
Qty Displays the quantity of the item.
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2536  Service Usage
Inquiry of aggregate information such as total allocated quantity, used quantity, and expected
return quantity of Service Feature/Device/DDI Number assigned to Customer.

Sum information such as total allocated quantity, usage quantity, and expected amount to be
returned is inquires.

iPECS OMS N kv Reseller (1ss) Reseller E
Service Environment Reseller Customer ID Customer Name User License(EA)  Admin ID Admin Name Service Stal
DDI Number . [ — R - T —— - N

5 ¥ SKYReseller 1000000035 Reseller Kwak 80 ks Kwak 2019-06-
Device Management 6 SKY Reseller 1000000019 Second JS 3 admin sejs 2019-06-
CEEnES 7 SKY Reseller €1000000002 sky2 310 admin@sky2.com jachu chae 2019-07-

8 SKY Reseller 1000000205 skyo 15 admin@skys.com jaehu 2019-07-
Create New Customer a SV Dacallar ~10nANNN11 Slainom n clamam@elamam namn elamamn T

»

Modify Existing Customer Page of 2 L View1-100f 15
Customer Info.
Customer List Basic Info Administrator Site Info Billing Account Service Info Service Usage Order History Phone Setting Info

Gustomes Hiat Suspend Period Notification History Change History

Daily Customer Status

Service Usage Type Service Usage Description Assigned Qty
Customer Service Status
Trial expired Order Items 1 User Package Empty User Pack 30
Order Management 2 Std User Pack 50
3 Feature Auto Attendants 5
Reseller 4 ACD Group_test 10
5 ACD Group User 10
Call Status
6 ACD Report Manager 10
System Log 7 ACD Call center supervisor 10
8 ACD Gall center seat 10
Menu ] Skype for Business 2010 RCCV (Call Control) 10
10 Skype for Business 2013 RGCV (Gall Gontrol) 10
My Home Setting R
Page| 1 |of7 7 View1-100f 64
My Information
Cancel Excel

View the state information in the grid

Grid column name Description
Service Usage Type Group and display service items.
Service Useage Description Displays service items

Assigned Qty Displays the allocation quantity.

Using Qty Displays the quantity used.

Return Reservation Qty Displays the quantity being returned.

Available Qty Display the available quantity.
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2537  Order History
Customer's order history can be inquired and details of each order can also be inquired.

Basic Info Administrator Site Info Billing Account Service Info Service Usage Order History Phone Setting Info
Suspend Period Notification History Change History
Order No. Order Date Order Title Order Type Order Status Order Reseller
1 500518 2019-07-12 16:41:16 jsmn Change Order Change Register SKY Reseller
2 500503 2019-07-12 13:55:15 jsmn Change Order Change Register SKY Reseller
3 500480 2019-07-11 20:55:20 jsmn Change Order Change Order Canceled SKY Reseller
4 500294 2019-07-03 13:59:45 jsmn Change Order Change Order Canceled SKY Reseller
5 500293 2019-07-03 13:57:48 jsmn Change Order Change Order Canceled SKY Reseller
6 500288 2019-07-02 20:40:06 jsmn Change Order Change Order Canceled SKY Reseller
7 500287 2019-07-02 20:30:14 jsmn Change Order Change Order Canceled SKY Reseller
8 500227 2019-06-27 20:17:44 jsmn Change Order Change Register Pragma
9 500226 2019-06-27 20:16:46 jsmn Change Order Change Approved Pragma
10 500169 2019-06-25 17:57:17 jsmn Change Order Change Order Canceled SKY Reseller
3
Page| 1 |of2 m v View 1-100f 12
Cancel

View the state information in the grid

Grid column name Description

Order No The key value that can distinguish the order is displayed.
Order Date Displays the order date and time.

Order Title Displays the title summarizing the order.

Order Type Displays the type of order.

Order Status Displays the order's progress.

Order Reseller Displays the partner who ordered.

Approval Reseller Displays the partner responsible for approval.

Approval Date Displays the date and time when approval was made.
Final confirm Date The date and time when the Final Confirm was made is displayed.
Service Plan Displays the service plan in use.

To Check the detail

1. Select a row of the list in the order history tab.
2. Click Order Detail button and the detail page is popped.
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Customer Company Name
Customer Type

Order No. & Title

Service Plan

Order Type

Order Status

Order Date

Request to

Change Date

Order Note

Order ltems

Item Group
1 Soft Client
2
3
4
5 wcs

Order Type - Change Order

Reseller Kwak

Normal ~
500123 Reseller Kwak Change Order

Standard Plan

Change

Confirmed

2019-06-24 14:36:00

Pragma

2019-06-24

Order ltem Billing Account

Skype for Business 2010 Rccv (¢ [E] Bill Acent

Skype for Business 2013 Rccv (C [ Bill Accnt

uc Client (Call Gontrol) B Bill Accnt
UcE B Bill Accnt
WCS - Room Codec Connector m Bill Acent

Act. Date

2019-06-24

2019-06-24

2019-06-24

2019-06-24

2019-06-24

Billing Start

2019-06-24
2019-06-24
2019-06-24
2019-06-24

2019-06-24

Custom |

Close

* For pop-up information, please refer to order approval.
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2.53.8

Phone Setting Info.

Inquiry of the assigned IP and SBC information of the assigned CM based on the Tenant
information of the customer, and the provisioning URL information set in the system setting
screen.

Basic Info Administrator Site Info Billing Account Service Info Service Usage Order History Phone Setting Info

Suspend Period Notification History Change History

iPECS LIP Phone Registration IP Address 192.168.251.156
iPECS SIP Phone Provisioning URL ttps://192.168.251.156:7871/PROVISIONING

SIP Phone Registration IP Address Port: )

SIP Extension Media IP Address 10.10.40.78 ( Port : 2001 ~ 2005

UCE Provisioning IP Address Port: )

iPECS One URL

ACB URL

Analytics URL http://ekr.csm.com

Cancel

View the state information in the item

Item Description

iPECS LIP Phone Registration  Registration IP information of the assigned CM is displayed.
IP Address

iPECS SIP Phone Provisioning The SIP phone displays URL information to perform provisioning.
URL

SIP Phone Registration IP Displays SBC information.
Address

SIP Extension Media IP Address Displays SBC Extension Media server information.

UCE Provisioning IP Address Displays Provisioning URL information for the Unified
Communications for Enterprise soft client.

iPECS One URL Displays iPECS One URL information.
ACB URL Displays ACB URL information.
Analytics URL Displays Analytics URL information.
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2539

Suspend Period
You can inquire the start date of the service due to the customer's stop order and the end date of
the service due to the resume order.

iPECS OMS
Service Environment
DDI Number
Device Management

Customers
Create New Customer
Modify Existing Customer
Customer Info.
Customer List

Customer List

Daily Customer Status

Order Management
Reseller

Call Status

System Log

Menu

My Home Setting

My Information

Customer Service Status

Trial expired Order Items

n SKY Reseller (rss) Reseller E

Order Final confirm e

Customer Info.

- Option

o e W o =

Basic Info

— ALL—

Reseller

SKY Reseller
SKY Reseller
SKY Reseller
SKY Reseller

SKY Reseller

Suspend Period

1

Suspend Start

2019-06-20

Administrator Site Info Billing Account Service Info Service Usage Order History Phone Setting Info

Notification History Change History

~ M Include child resellers - Additional Option ~ — ALL — -

Customer ID Customer Name User License(EA) ~ Admin ID Admin Name Service Start
C1000000059 1 0 sdfas@11kjsdoijffacom 11212
C1000000049 Close 2 1 closez Admin 2019-06-21
C1000000047 Close Customer 0 close2@close2 com Close name 2019-06-21
C1000000001 jsmn 2 admin@ijss.com admin 2019-06-19
C1000000035 Reseller Kwak 80 ks Kwak 2019-06-21
3
page of2 n v View 1-100f 15

Suspend End Reason of Suspend Service Plan Comment

v

2019-06-20 efc Standard Plan
3
Page of 1 T View1-10f1

View the state information in the grid

Grid column name

Description

Suspend Start

Displays the start date of service suspension.

Suspend End

End date of service suspension.

Reason of Suspend

That is, the service restart date is displayed.
- etc
* Test Reson

Service Plan

Displays the suspended service plan.

Comment

Informational phrase or more description
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2.5.3.10

Notification History
You can check the history of all alarms related to the customer, and you can also check the date
and content of the alarm.

iPECS OMS
Service Environment
DDI Number
Device Management

Customers
Create New Customer
Modify Existing Customer
Customer Info.
Customer List
Customer List
Daily Customer Status
Customer Service Status

Trial expired Order ltems
Order Management
Reseller
Call Status
System Log
Menu

My Home Setting

My Information

n SKY Reseller (rss) Reseller E

Order Final confirm e

Customer Info.

- option - ALL—

Reseller

SKY Reseller
SKY Reseller
SKY Reseller

SKY Reseller

o oE oW e =

SKY Reseller

Basic Info Administrator Site Info Billing Account Service Info Service Usage Order History Phone Setting Info

Suspend Period

Send Date Status Delivery method Message Type Message
1 2019-06-20 11:32:34 send Screen Message Order Notification You got @ message of order. Service Stop, Submit Order, Second JS
2 2019-06-20 10:58:32 Send Screen Message Order Notification You got a message of order. Change, Submit Order, Second JS
3 2019-06-19 21:42:49 Send Screen Message Order Notification ‘You got @ message of order. New Customer, Submit Order, Second J:
4 2019-06-19 21:42:47 Send Screen Message Order Notification You got a message of order. New Customer, Submit Order, Second J:
5 Waiting E-mail Order Notification Order Notification
6 Waiting E-mail Order Notification Order Notification
7 Waiting E-mail Order Notification Order Notification
a Wiaitine il Ardar Kintifimstinn Ardar Kintifimstinn

~ M Include child resellers - Additional Option = — ALL — ~

Customer ID Customer Name User License(EA)  Admin ID Admin Name Service Stal

1000000059 1 0 sdfas@itkjsdoijfa.com 11212

©1000000049 Close 2 1 close2 Admin 2019-06-

1000000047 Close Customer 0 close2@close2.com Close name 2019-06-

€1000000001 jsmn 2 admin@jss.com admin 2019-06-

1000000035 Reseller kwak 80 ks Kowak 2019-06- +

»

Page of 2 0 v View 1-100f 15

Notification History Change History

View the state information in the grid

Grid column name

Description

Send Date

Displays the date and time when the alarm occurred.

Status

Displays the status of the alarm.
- Waiting: Waiting for shipment
- Sent: Successful delivery

* Fail: Failed to send

Delivery Method

Displays how to send the alarm.
- Screen Message: Displayed as a message on the screen
* E-mail: Send email

Message Type

The type of alarm is displayed.

Message Displays the contents of the alarm.

SP/Reseller Shows the partner who sent the alarm.

Sender The Company Name of the partner who sent the alarm is displayed.
Receiver Displays the administrator name of the partner who sent the alarm.
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2.5.3.11

Change History
Customer's past change history can be inquired because it provides pre-change data and post-
change data for items changed in Basic Info/Administrator/Site Info/Billing Account on the
Customer Info screen

iPECS OMS
Service Environment
DDI Number
Device Management

Customers
Create New Customer
Modify Existing Customer
Customer Info.
Customer List
Customer List
Daily Customer Status
Customer Service Status

Trial expired Order Items
Order Management
Reseller
Call Status
System Log
Menu
My Home Setting

My Information

My Home

Customer Info.

-option AL —

Reseller

SKY Reseller
SKY Reseller
SKY Reseller

SKY Reseller

o e W o =

SKY Reseller

Basic Info Administrator

Suspend Period

Changed Date

2019-07-1013:39:28
2019-07-10 13:38:59
2019-06-20 09:09:48
2019-06-20 09:09:48
2019-06-20 09:08:24
2019-06-20 09:08:22

2019-06-19 21:45:26

ERE R I S~ I S

20100410 914198

Order Final confirm

~ M Include child resellers

Customer ID

1000000059
1000000049
G1000000047
1000000001

©1000000035

Site Info

Notification History

Job Type

Customer Info.

Customer Info.

Customer Info.

Customer Info.

Customer Info.

Customer Info.

Customer Site

Fustamar Billinn Arcaint Infa

- Additional Option  — ALL —

Customer Name

1
Close 2

Close Customer
jsmn

Reseller kwalk

Page of2 0 v

Billing Account Service Info

Change History
Changed Item
Customer Type
Customer Type

Site Information

Site Information

Create Site by Create New Customer

User License(EA)

Moo = o

Q SKY Reseller (rss) Reseller

Search

Admin ID

sdfas@11kjsdoijfa.com

closeZ

close2@close2.com

admin@jss.com

kjs

Service Usage

rrastagilling Aproynt hy Freste Naw Cietamar

Order History

Before Changed

Test

Normal

B

Admin Name Service Stal
1212

Admin 2019-06-
Close name 2019-06-
admin 2019-06-
Kwak 2019-06- &

»
View1-100f15

Phone Setting Info

After Changed

Normal

Test

View the state information in the grid

Grid column name

Description

Changed Date

Displays the date and time when the data was changed.

Type

Displays the type of the changed data.

Changed Item

Displays items with changed data.

Before Change

Data before the change is displayed.

After Change

Data after the change is displayed.

Sp/Reseller

Displays the Company Name of the partner who changed the data.

Operator

Displays the Administrator Name of the partner who changed the
data.
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2.5.4 Customer List
This section describes the screen to view the list of customers belonging to the Reseller, or to
view the daily customer status, customer-specific service status, and service usage by customer.
2.5.4.1 Customer List

This menu shows to search the list of sub-reseller customers including the reseller based on the
logged in reseller.

iPECS OMS Q SKY Reseller (rss) Reseller E
Service Environment My Home Order Final confirm e
DDI Number Customer List
Device Management
9 - Reseller* kv Reseller ~ #linclude child + Service Start e~ ]
Customers - Status ] confirmed v service Started v Closed V] stopped Search
Create New Customer
Modify Existing Customer Reseller Customer ID Customer Name Customer Type Status Admin. ID Admin. Name
v
Customer Info.
SKY Reseller €1000000117 skycomd Normal Activated admin@sky4.com sky4 admin
Customer List
SKY Reseller €1000000001 jsmn Normal Activated admin@ijss.com admin
Customer List SKY Reseller £1000000205 skya Normal Activated admin@sky9.com jaehu
Daily Customer Status SKY Reseller €1000000043 skycom3 Normal Activated admin@sky3.com jaehu chae
T S S E SKY Reseller €1000000183 skycoms Normal Activated admin@skyS.co jashu
SKY Reseller €1000000002 sky2 Normal Activated admin@sky2.com jachu chae
Trial expired Order Items
SKY Reseller €1000000047 Close Customer Normal Closed close2@close2.com Close name
Order Management SKY Reseller €1000000187 skycomé Normal Created admin@sky6.com jaehu chae
SKY Reseller €1000000019 Second JS Normal Activated admin sejs
Reseller .
SKY Reseller €1000000049 Close 2 Normal Activated close2 Admin
»
Call Status Fage| 1 lof2 o View 1-100f 12
System Log

View the state information in the grid

Grid column name Description

Reseller Displays the partner responsible for the customer.

Customer ID Unique code for management the customer

Customer Name The name used by customer in the system

Customer Type Type of customer
- Normal: Basic type of service
- Test: Itis the type used by the vendor for testing and is not
charged for usage
- Demo: It is the type to limited the function and is not charged for
usage

Status Displays the customer's service status.

- Created: Order process is final confirmed
- Activated: Service is in use

- Closed: Service provision has expired

+ Stopped: Service is paused

Admin ID

Displays the customer's main administrator ID.

Admin Name

Displays the name corresponding to the Administrator ID.

Service Start

Displays the start date for the service to start.
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Grid column name

Description

Available Period

Displays the customer's contract term. If the contract has expired,
the end date will be displayed.

User License(EA) Displays the quantity of items for which the ltem Group is a User
License.
CMID The ID information of the call server being used is displayed.

Tenant Prefix

Displays tenant information, including information added by default.

Service Plan

When creating a customer, the service plan selected is displayed.

Customer CLI

Displays company outgoing caller ID.

1. If you want to view the detailed service info of the customer.

2. Select the grid item.

3. Click Service Info. button to open Service Info. popup.
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25411 Service Info.
This section describes the items in the customer information, service product list, DDI number list,
and equipment list displayed on the Service Info pop-up screen.
Service Info.
Customer 1000000029 jsmr
Customer Type  Norma ~
Service Plan
Service Period 3 Service Start Date 05.Aug.2019
Service Status ~ Last Payment Date
Reseller
Reference Date
Information and quantity can be inquired about the service item, number, and device that the
customer is currently using.
View the state information in the grid
Grid column name Description
Customer Displays the customer's ID and company name.
Customer Type Normal, Demo, etc. are displayed as customer types.
Service Plan The service plan that the customer is using is displayed.
Service Period Displays the service opening date to the expiration date.
Service Start Date Indicates the start of the service.
Service Status Displays the customer's service status.
Last Payment Date Displays the latest payment date.
Reseller Displays the partner responsible for the customer.
Reference Date The service status corresponding to the entered base date is
displayed on the Service Item, Direct Dial Call Numbers, and
Device.
Service Item
Item Group Item Name Billing Account Qty  Act. Date Term. D&
1 User License Empty User Pack jsmn-st 40 05.Aug.2019 31.Dec.9
2 Trunk Channel -SIP SIP Trunk Max jsmn-st 40  05.Aug.2019 31.Decd
3 Trunk Channel -TDM TOM Trunk Max jsmn-st 30 05.Aug.2019 31.Dec9
4 Soft Client UG Client (Call Contral) jsmn-st 25 05.Aug.2019 31.Dec9
5 Call Recording Call Recording-30 Days FOC Call F jsmn-st 5  13.May.2020 31.0ec9
6 Call Recording-60 Days Call Recor jsmn-st 5 13.May.2020 31.Dec9
7 Call Recording-90 Days Call Recor jsmn-st 5  13.May.2020 31.Dec9
13
Page| 1 |of1 0w View1-7of 7
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View the state information in the grid

Grid column name

Description

Item Group

Displays the group of items provided by the customer.

ltem Name

Displays the name of the item provided by the customer.

Billing Account

Displays the account responsible for settliement.

Qty Displays the quantity of items.

Act. Date The service start date is displayed.

Term. Date Displays the settlement expiration date of the item.
Billing Start Displays the settlement start date of the item.
Customer Price Displays the cost to be paid for the item.

Pre/Post Payment method is indicated in advance/postpay.

Linked Cloud License

Displays the name associated with the license.

Comment Displays other information of the item.
Direct Dial Call Numbers
Direct Dial Call i .
Number Site Billing Account Status Number Porting
1 05012345678 jsmn-site jsmn-st Assigned Original Number
2 05012345679 jsmn-site jsmn-st Assigned Original Number
3 05012345680 jsmn-site jsmn-st Assigned Original Number
4 0503310 jsmn-site jsmn-st Assigned Ported Number
5 0503311 jsmn-site jsmn-st Assigned Ported Number
6 0503312 jsmn-site jsmn-st Assigned Ported Number
7 0503313 jsmn-site jsmn-st Assigned Ported Number
8 0503314 jsmn-site jsmn-st Assigned Ported Number
9 0503315 jsmn-site jsmn-st Assigned Ported Number
Fage of 1 View 1

-9ofg

View the state information in the ‘Direct Dial Call Numbers’ grid

Grid column name

Description

Direct Dial Call Number

Displays the phone number assigned to the customer.

Site

Displays the name of the site using the phone number.

Billing Account

Displays the account responsible for settlement.

Status

Displays the status of the number.

- Assigned: It is assigned to use.

+ Use: Itis in use.

* Returned: It was returned

* Return ordered: A return was requested.

Number Porting

Displays whether the number is shifted.
- Original Number: General number
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Grid column name

Description

- Ported Number: Mobile number

Available Period

The validity period of the number is displayed

Comment Displays other information of the number.
Device
Device Type Model Billing Account Qty  MAC
1 LIP 1010i jsmn3 1 CC0000000005
2 LIF 10201 jsmn3 2 ACDB12312312
3 ABC151456485
4 [ LIP Total ] 3
5 [TOTAL] 3
>
Page 1 |of1 10w View1-50f5

View the state information in the ‘Device’ grid

Grid column name Description

Device Type Displays the type of equipment model the customer is using.
Model Detailed model name of the device.

Billing Account Displays the account responsible for settlement.

Qty Displays the quantity of equipment.

MAC Unique physical address given to the device.

Status Displays the status of the equipment.

- Assigned: It is assigned to use

- Use: Itis in use.

* Returned: It was returned

* Return ordered: A return was requested

Available Period

Displays the period of use of the equipment.

Comment

Informational phrase or more description

» All orders ordered by a customer, DDI details, device details. Check the details.
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2542  Daily Customer Status
This menu shows to display the aggregate data of the sub-reseller, including the corresponding
reseller, based on the logged-in reseller's customer's contract status by period.

iPECS OMS ) kv Reseller (1ss) Reseller [ =4

Service Environment Order Final confirm

DDI Number Daily Customer Status

Device Management - -
Reseller *  SKY Reseller v M Include Child -Period* 20100821 [ ~ 20190821 [  Week || Month Searct

Customers

Create New

Reseller Activated Service Start Stopped Resume d Closed  Total Activated Total Service Total Stopped Total Closed
Modify Existing Custome
Customer Info SKY Reseller 0 0 0 0 ] 18 16 0 3
Total 0 0 0 0 0 18 16 0 3
Customer List )

Customer List R

Naily Cuietnmar Ciatie

View the state information in the grid

Grid column name Description

Reseller The reseller selected in the search condition is displayed. If Include
Child is selected, the child reseller is included and displayed.

Activated The number of customers whose customer status is Activate is
displayed in the period selected in the search condition.

Service Start The number of customers that have been Service Started during the
selected period is displayed.

Stopped The number of customers whose customer status is Stop is
displayed in the period selected in the search condition.

Resumed The number of customers whose customer status is Resume is
displayed in the period selected in the search condition.

Closed The number of customers whose customer status is Close is
displayed in the period selected in the search condition.

Total Activated Displays the total number of customers whose customer status is
Activate.

Total Service Started Displays the total number of customers for whom the Service has
been started.

Total Stopped Displays the total number of customers whose customer status is
Stop.

Total Closed Shows the total number of customers whose contracts have been
closed.
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2543  Customer Service Status
This menu shows to display the usage status of the customer's order item of the child reseller
based on the logged in reseller. Extracts the items whose service contract status is Final
confirm or Service Started.

25431 View Details
This menu shows allocation details for all order items per customer by a reseller.

iPECS OMS Q SKY Reseller (rss) Reseller E
Service Environment My Home Order Final confirm e
DDI Number Customer Service Status
Device Management - Reseller * SKY Reseller ~ M| Include Child
EIEERES - Option * ) View Details View Summary
Crente New Gustomer - Service Period  2019-07-11  #8 ~ 20190711 f | Week || Month
Modify Existing Customer
T Reseller Customer ID Customer Name Item Group Item Name Cloud License
Customer List SKY Ressller 1000000001 jsmn ACD ACD Group User ACD Group User License
Customer List SKY Reseller ©1000000001 jsmn FAX WebFax User WebFax User License
Daily Customer Status SKY Reseller ©1000000001 jsmn User Feature Intrusion Intrusion License
Customer Service Status SKY Reseller C1000000001 jsmn User Feature Remote Office Remote Office License
SKY Reseller 1000000001 jsmn User Feature Voice Mail Voice Mail License
Trial expired Order Items
SKY Reseller 1000000001 jsmn Group Feature Auto Attendants Auto Attendants License
Order Management SKY Reseller €1000000001 jsmn Group Feature Hunt Group Hunt Group License
SKY Reseller 1000000001 jsmn Trunk Channel -SIP SIP Trunk Max Trunk Channel License
Reseller SKY Reseller C1000000001 jsmn Trunk Channel -TDM TDM Trunk Max Trunk Channel License
Call Status SKY Ressller 1000000001 jsmn User License Empty User Pack User License
System Log Page of 25 10 v View 1-10 of 249
Excel
View the state information in the grid
Grid column name Description
Reseller The reseller selected in the search condition is displayed. If Include
Child is selected, the child reseller is included and displayed.
Customer ID Unique code for management the customer.
Customer Name The name used by customer in the system.
Item Group Displays the group of items provided by the customer.
Item Name Displays the name of the item provided by the customer.
Cloud License Displays the cloud license being used by reseller's customer.
Service Plan The service plan that the customer is using is displayed.
Billing Account Displays the account responsible for settlement.
Qty. Displays the quantity of items.
Available Period Displays the contract term for this service item. If the contract has
expired, the end date will be displayed.
Act. Date Displays the service start date for this service item.
Term. Date Displays the settlement expiration date of the item.
Billing Start Displays the settlement start date of the item.
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Grid column name Description

Vendor Settlement Start Displays the date on which the vendor's settlement for this service
item begins.
Pre/Post Payment method is indicated in advance/postpay.
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25432 View Summary
This section describes the tab screen that displays the usage quantity of service products by

customer, the usage quantity of service products by reseller, and the usage quantity of service
products by Cloud License.

Per Customer

This menu shows the total number of allocated cloud licenses for each order item per customer

per reseller.
iPECS OMS Q SKY Reseller (rss) Reseller E:p
Service Environment My Home Order Final confirm e
DDI Number Customer Service Status
Device Management - Reseller = SKY Reseller ~ ] Include child
Customers - Option * (") View Details  (#) View Summary
- Base Date * 0711 B @ ller () per Cloud Li Search
e GRS ase Date 201907-11 |4 per Customer per Reseller () per Cloud License
Modify Existing Customer
Reseller Customer ID Customer Name Item Group Item Name Cloud License
Customer Info =
e SKY Reseller (1000000001 jsmn ACD ACD Group User ACD Group User License
Customer List FAX WebFax User WebFax User License
Daily Customer Status User Feature Intrusion Intrusion License
T ST ST Remote Office Remote Office License
Voice Mail Voice Mail License
Trial expired Order ltems
Group Feature Auto Attendants Auto Attendants License
Order Management Hunt Group Hunt Group License
Trunk Channel -SIP SIP Trunk Max Trunk Channel License
Reseller Trunk Channel -TDM TDM Trunk Max Trunk Channel License
Call Status User License Empty User Pack User License
s
System Log Page of 24 mw v View 1-10 of 236
View the state information in the grid
Grid column name Description
Reseller The reseller selected in the search condition is displayed. If Include
Child is selected, the child reseller is included and displayed.
Customer ID Unique code for management the customer.
Customer Name The name used by customer in the system.
Item Group Displays the group of items provided by the customer.
Item Name Displays the name of the item provided by the customer.
Cloud License Displays the cloud license being used by reseller's customer.
Qty. Displays the quantity of items.
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Per Reseller

This menu shows the total number of allocated cloud licenses for each order item per reseller.

iPECS OMS n SKY Reseller (rss) Reseller E
Service Environment My Home Order Final confirm e
DDI Number Customer Service Status
Device Management
9 + Reseller * SKY Reseller ~ M Include Child
- Option * 0 ils (9
TS ption ) View Details  (¢) View Summary
- Base Date * 20100711 ) () per Customer (o) per Reseller () per Cloud License
Create New Customer
Modify Existing Customer
Reseller Item Group Item Name Cloud License Qty.
Customer Info
v
Customer List .
SKY Reseller Soft Client Skype for Business 2010 RCCV (Call Contn Lync RCCV 2010 (Call Control) License 18
Customer List Skype for Business 2013 RCCV (Call Contn Lync RCCV 2013 (Call Control) License 2
Daily Customer Status UC Client (Call Control) UC Client (Call Control) License 35
Customer Service Status P ATD P ATD License %
UCE UCE License 30
Trial expired Order ltems
Skype for Business 2010 RCCV Lync RCCV 2010 License 30
Order Management Skype for Business 2013 RCCV Lync RCCV 2013 License 31
IPECS Cloud Mobile IPECS Cloud Maobile License 18
Reseller Mondago CRM for UCE Mondago CRM for UCE License 6
Call Status Mondago Qutlook Mondago Outlook for UCE License 5
Page| 1 |of6 0 v View 1-10 of 56
System Log

View the state information in the grid

Grid column name Description

Reseller The reseller selected in the search condition is displayed. If Include
Child is selected, the child reseller is included and displayed.

Item Group Displays the group of items provided by the customer.

Item Name Displays the name of the item provided by the customer.

Cloud License Displays the cloud license being used by reseller's customer.

Qty. Displays the quantity of items.
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Per Cloud License

This menu shows the total number of allocated cloud licenses for each order item.

iPECS OMS
Service Environment
DDI Number
Device Management

Customers
Create New Customer
Modify Existing Customer
Customer Info
Customer List
Customer List
Daily Customer Status
Customer Service Status

Trial expired Order ltems
Order Management
Reseller
Call Status

System Log

Q SKY Reseller (rss) Reseller E

My Home Order Final confirm e
Customer Service Status
- Reseller SKY Reseller ~ ] Include Child
- Option * (") View Details  (s) View Summary

- Base Date * 2019-07-11 () perCustomer () perReseller (e per Cloud License

Cloud License Item Group Item Name Qty.
v
ACD Call center seat License ACD ACD Call center seat 35
[Sub-total] 35
ACD Call center supervisor License ACD ACD Call center supervisor 30
[3ub-total] 30
ACD Group License Group Feature ACD Group 60
[3ub-total] 60
ACD Group User License ACD ACD Group User 35
[Sub-total] 35
ACD Report Manager License ACD ACD Report Manager 10
[Sub-total] 10
Page of 11 0 v View 1-100f110

View the state information in the grid

Grid column name Description

Cloud License

Displays the cloud license being used by reseller's customer.

Item Group

Displays the group of items provided by the customer.

ltem Name

Displays the name of the item provided by the customer.

Qty.

Displays the quantity of items.
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2544  Customer Service Usage
This section describes the individual items in the grid that are displayed on the tab screen for
each customer, reseller, and service item.

Per Customer
This screen aggregates service item usage by login resellers and sub reseller customers.

iPECS OMS

Service Environment

DI Number Customer Service Usage
Device Management

Reseller® 56 ¥/ Include Child

Customers Opfion® (o) per Customer  pif Reseller () i Serviee Usage Type

Reseller Custorer |D Customer Name. Service Usage Type Service Usage Description Assigned Oty. Using Qty. Raturn Reservation Qty. Available Qty.

1 56 1000000006 Customer 3 User Package Empty User Pack 0 ]
2 % 10000000 Customer 3 ervice Feature Time Zone 0 1 0 1
0% Customer 3 Direct Diad Call Numbsr Qriginal Number 10 0 0 10
4 5B Customer 3 Device IPATD 3 ] 0 3
o St LI <] 1000000005 Customer 3 Device IPECS Cloud Moblle 10 ] 9
) 6 56 1000000008 Customer 3 Device Skype for Business 2010RCCV 2 [] o 2
Customer Service Usaqe
7 586 1000000006 Custormir 3 Truirk Chanrel SIP Trusk Max 10 (] 0 10
AT ckad o T o (] 1000000006 Customer3 Turk Chanred TOM Truk Wk 0 1 ] 0
Order Management P 1 bt ' View1-80fl
Reseller
View the state information in the grid
Grid column name Description
Reseller The reseller selected in the search condition is displayed. If Include
Child is selected, the child reseller is included and displayed.
Customer ID Unique code for management the customer.
Customer Name The name used by customer in the system.
Service Usage Type Below is the Service Use Type.

- User Package: A service item is composed of multiple service
items, devices, and bundle licenses.

- Service Feature: The type of service item is associated with one
Cloud License.

- Direct Dial Call Number: The service item is a DDI number type.

- Extension: Service item is extension number type.

- Device: The service item is an equipment type.

* Trunk Channel: The service item is of type Trunk Channel.

Service Usage Description The product name for the service item is displayed.

Assigned Qty. Displays the quantity of service products assigned to the customer.
Using Qty. Displays the quantity of service products in use by the customer.
Return Reservation Qty. Displays the quantity being returned.

Available Qty. Displays the quantity of the service product assigned to the

customer, excluding the quantity being used or returned.
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Per Reseller

This tab is used to aggregate the usage of service items by login resellers and sub resellers.

iPECS OM5

Service Environment

Reseler

Customer Service Usage

Order Management

Reseller

DD Number Customer Service Usage
Device Management Ressler
Customars Option* () per Customer  (#)per Feseller

¥/ Include Child

per Service Usage Type |

Sefvice Usage Type

User Package

Service Feature
Direct Dial Call Mumber
Device

Device

Device

Trunk Channel

Trunk Channel

Setvice Usage Description

Empty User Pack

Time

Original Number

PATD

IPECS Cloud Mobile

Skype for Business 2010 RCCY
SIP Trunk Max

TOM Trurk Wax

OTre201130n () 56 e Lo Resele F

Astigned Oty. Using Qty. Return Reservation Qty. Available Oty

View the state information in the grid

Grid column name

Description

Reseller The reseller selected in the search condition is displayed. If Include
Child is selected, the child reseller is included and displayed.
Service Usage Type Below is the Service Use Type.

- User Package: A service item is composed of multiple service
items, devices, and bundle licenses.
- Service Feature: The type of service item is associated with one
Cloud License.
- Direct Dial Call Number: The service item is a DDI number type.
- Extension: Service item is extension number type.
- Device: The service item is an equipment type.
* Trunk Channel: The service item is of type Trunk Channel.

Service Usage Description

The product name for the service item is displayed.

Assigned Qty. Displays the quantity of service products assigned to the customer
of this Reseller.
Using Qty. Displays the quantity of service products in use by the customer of

the Reseller.

Return Reservation Qty.

Displays the quantity being returned.

Available Qty.

Displays the quantity of the service product assigned to the
customer of the Reseller minus the quantity used or returned.
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Per Service Usage Type
This tab is inquires the summary of service details per Service Usage Type.

iPECS OMS © 11.Feb.2020 113104

Service Environment

ODI Number Customer Service Usage

vice Management
Device Management hdict | ¥ Include Child

Customers Option * per Customer perReseller  (v) per Service Usage Type

Service Usage Type Service Usage Description Assigned Oy, Using Qty. Retum Reservation Qty. Myailable Oty

1 User Package Empty User Pack 30
2 Service Feature

Direct Dial Call Number
4 Device

5 Device

6 Device
Customer Service Usage ‘

0
0
0
3 0 0 3
0
0
Trunk Channel SIP Trunk Max 0 0 0
0

| Period
‘ & Truk Channel TOM Trunk Max 0 0

QOrder Management Puge 1 Jof

Reseller

View the state information in the grid

Grid column name Description

Service Usage Type Below is the Service Use Type.

- User Package: A service item is composed of multiple service
items, devices, and bundle licenses.

- Service Feature: The type of service item is associated with one
Cloud License.

- Direct Dial Call Number: The service item is a DDI number type.

- Extension: Service item is extension number type.

- Device: The service item is an equipment type.

* Trunk Channel: The service item is of type Trunk Channel.

Service Usage Description The product name for the service item is displayed.

Assigned Qty. Displays the quantity of service products allocated to all customers
under the Reseller selected in the search condition.

Using Qty. Displays the quantity of service products in use by all customers
under the Reseller selected in the search condition.

Return Reservation Qty. Displays the quantity being returned.

Available Qty. Displays the quantity of service products allocated to all customers

under the Reseller selected in the search condition, excluding the
quantity being used or returned.
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2545

Items Outside of Trial Period
It provides customer-specific order item status lookup function that belongs to child resellers

including itself.
Check the status of the Trial expiration date among the Final Confirmed order items.

If the usage start date and the billing start date are different for each order item, calculate Billing
Start Date - 1 day as the total expiration date.

Provides the ability to modify the Trial expiration date if the Trial expiration date is later than
today.

However, if the order item is associated with a Vendor Cloud License, it cannot exceed the
maximum Trial period set in the Cloud License.

The customer details that have already been closed are not inquired and are inquired into
customers whose current status is Active.

iPECS OMS

Service Environment

DDI Number

Device Management

Customers
tem Type tem Name Curent Gty Act Date Trial Expire Date  Billing Start gillig Account
Service tzm UCE ftle) 0 310ec2019 30422020 jsmn30 scct

Sarvice ltem UCE ftitle) 20 310ec2019 30.Jan 2020 mife account

View the state information in the grid

Grid column name Description

Reseller The reseller selected in the search condition is displayed. If Include
Child is selected, the child reseller is included and displayed.

Customer ID Unique code for management the customer

Customer Name The name used by customer in the system

Service Plan Service plan for the order item used by the customer is displayed.

Item Type Opt|ons for defining the type of order product.

- User Package is a package product that includes User Seat
License by default. Combining multiple order products with one
Device Phone/Soft Client and Bundle License makes up the
product.

- Feature Package is a package product that does not include a
User Seat License. Combining multiple order products and bundle
licenses makes up a product.

- Service Item configures products by linking with Cloud License.
At this time, the Cloud License linked with the Shipping Device is
not displayed in the Linked Cloud License list so that it cannot be
connected.

* Customized ltem is an order product for user-defined and use.
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Grid column name Description

Item Name Enter a unique name of up to 100 characters that identifies the
product ordered.

Current Qty. Displays the quantity of items.

Act. Date Displays the start date of the order item.

Trial Expire Date Displays the date when the trial item's trial period expires.

Billing Start Displays the settlement start date of the item.

Billing Account Displays the account responsible for settlement.

To modify a Trial days
1. Click the Modify button to display the modification page.

2. Select the Increase/Decrease trial days field to change.

Custome

Item Type Service ltem ~
Item Name

Current Qty.

Act. Date

el

* You can adjust the trial days using up/down arrows in the field.
3. Click the Save button.
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25.5

Customer Terms and conditions

This section explains how to view the terms and conditions.

the terms and conditions.

Reseller cannot register or modify

iPECS OMS
Service Environment
DDI Number
Device Management
Customers
Create New Customer
Modify Existing Customer
Customer Info.
Customer List
Customer List
Daily Customer Status
Customer Service Status
Customer Service Usage
Items Outside of Trial Period
Custemer Terms and conditions

Customer Group
Order Management
Reseller

Call Status

System Log

Menu

My Home Setting

My Information

Customer Terms and conditions

+ Available Period

[ Title

1 Privacy Statement

Title
Type*

Available Period *

Terms and conditions *

Description

Created / Creator

Last Updated / Last Updater

Q RE (RE) Reseller E

@ 14.0ct.2020 17:09:53

® - i
Type Available Period Description Creator
v Privacy Statement
Terms of Service 22.May.2020 ~ 08.Jul.2020 Privacy Statement SP Admin

View the state information in the grid

Grid column name Description

Title Displays the title of terms and conditions.

Type Displays the type of terms and conditions. Currently only the

Terms of Service type is available.

Available Period

Displays the expiration date of terms and conditions.

Description Displays descriptions of terms and conditions.

Creator The name of the user who has registered terms and conditions is
displayed.

Last Updated Displays the last changed date and time.

Last Updater Displays the name of the user who last changed.
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2551 Agree to terms and conditions

If the customer agrees to the terms and conditions on the EMS portal, it will be displayed on the

Basic Information tab of the Customer Information screen.

Basic Info Administrator Site Info Billing Account Service Info Service Usage Order History

Notification History Change History

Customer ID C1000000633

Customer Company Name * jhchae420

Domain * jhchae420.com

Language * English ~
Customer Type * Morma w
Customer Service Type Cloud Service ~
Reseller Jaehu Reseller

Customer CLI 07048182000 -

Customer Group 1D

Customer Group Name

Terms and condition
Terms and condition Privacy Statement

Apply Date 07.Sep.

020 ~ 12.0ct.2020
Accept Date 21.8ep.2020

Contact Info
Contact Name *

Contact E-mail *

Contact Direct Dial Call Number

View the state information in tab

Item Description

Terms and condition Displays the title of the terms and conditions. If you click the View
Details Image button, a pop-up window appears, displaying the
details of the terms and conditions.

Apply Date Displays the validity period of the terms and conditions.

Accept Date Displays the date and time that the customer agreed to the terms
and conditions on the EMS portal.
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25.6 Customer Group
This section describes how to register a Customer Group and add customers to the Customer
Group.
iPECS OMS ® 14.0ct.2020 17:32:13 Q RE (RE) Reseller E
Service Environment
DDI Number Customer Group
Device Management o ~ ¥ Include Child -m
Customers
Create New Customer Reseller Customer Group ID Customer Group Name cMID Customers  Description Las
Modify Existing Customer el
o P T .
Customer List 3 RE 61000000038 Change Group-A col 0 03
Customer List 4 RE G1000000039 Change Group-B co1 1 03.
Daily Customer Status 5 RE G1000000053 TEST GROUP 2 co1 1 07.
Customer Service Status Page of 1 0 v View 1 Su!;
Customer Service Usage
Items Qutside of Trial Period
Customer Terms and conditions
Customer Grcup
Order Management
Reseller
View the state information in the grid
Grid column name Description
Reseller Displays the partner responsible for the customer group.
Customer Group ID Unique code for management the customer group.
Customer Group Name The name used by customer group in the system.
CMID Displays the CM ID of the Call Server to which the customer group
belongs.
Customers Displays the number of customers in the Customer Group.
Description Displays a description of the Customer Group.
Last Updated Displays the last changed date and time.
Last Updater Displays the name of the user who last changed.
To add a Customer Group
Reseller can add customer group as follows.
1. Click the Add button and customer group add page appears.
Customer Group ID G1000000072
Customer Group Name * | ‘
Reseller | RE -~ ‘
Description ‘ ‘
Registration Date 4.0ct.2020 5:45
Last Updated / Last Updater 4.0ct.2020 17:35:45 RE
Cancel m
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2. Enter information based on the following.

ltem Description

Customer Group ID Customer Group ID is automatically assigned a serial number.

Customer Group Name Enter the Customer Group Name. (Up to 40 characters).

Reseller Select the reseller that owns the customer group.

Description Enter a description of the customer group. (Up to 1000
characters)

3. Click the Save button.

4. To exit without saving, click the Cancel button.

To modify the Basic Info tab
1. If you want to change data, click the customer group.
2. Click the Modify button and the basic info modification page appears.

Basic Info. Customer List Change History

Customer Group ID
Customer Group Name * TEST GROUP

Reseller RE ~
Customers

Description

Registration Date

Last Updated / Last Updater 4.0ct.2020 17:37:30

Cancel

3. You can edit only when there is no customer in the customer group, and only the customer

group name and description can be modified.

Item Description

Customer Group Name Enter the Customer Group Name. (Up to 40 characters).

Description Enter a description of the customer group. (Up to 1000
characters)

4. To save the change, click the Save button.

5. To exit without saving, click the Cancel button.
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2.5.6.1 Basic Info
If you select Customer Group from the list in section 2.5.6 Customer Group, detailed information
is displayed on the Basic Info tab.
Basic Info. Customer List Change History

Customer Group 1D G1000000059 0

Customer Group Name * MOG Group

Reseller MOG -

Customers

Description

Registration Date 23.5ep 2020 16:16:01

Last Updated / Last Updater 23.5ep.2020 16:16:40 SP Ad

Cancel
Item Description
Customer Group ID/ CM ID Unique code for management the customer group. Displays the
CM ID of the Call Server to which the customer group belongs.
Customer Group Name The name used by customer group in the system.
Reseller Displays the partner responsible for the customer group.
Customers Displays the number of customers in the Customer Group.
Description Displays a description of the Customer Group.
Registration Date Displays the registration date and time.
Last Updated/Last Updater Displays the last changed date and time.
Displays the name of the user who last changed.
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2.5.6.2 Customer List p

Displays a list of the customers belonging to the customer group selected from the list in Section
2.5.6. Multiple tenants are grouped into a group, and each tenant is used as an extension call
by pressing the extension number including the dial number identified by the other's Customer
Access Code. Resellers cannot register Customers in the Customer Group.

Basic Info. Customer List

Customer ID

C1000000511

C1000000512
C1000000525

oo0o o

Change History

Customer Name Customer Access Code CMID Tenant

MOG24 hral co CO1T00049
MOG25 *72 co1 CO1T00050
MOG26 co CO1T00053

>
Page of 1 10w View1-30f 3

Cancel

View the state information in the grid

Grid column name

Description

Customer ID

The customer IDs of customers in the customer group are
displayed.

Customer Name

Displays the name of the customer corresponding to the customer
ID.

Customer Access Code

A dial number is displayed to identify the tenant within the customer
group.

CMID

The ID information of the call server being used is displayed.

Tenant

Tenant information of the CM being used is displayed.

Tenant Prefix

Displays tenant information, including information added by default.

Administartor ID

Displays the customer's main administrator ID.

Manager Portal

Login ( 1) icon to customer manager portal.

By clicking the ( 1) icon, the reseller can login to the customer
manager portal without ID/PW.

Customer Status

Dlsplays the customer's service status.
- Ordering: Order is in progress

- Created: Order process is final confirmed

- Activated: Service is in use

- Closed: Service provision has expired

- Stopped: Service is paused

- Cancel: The canceled order is not displayed in the Customer Info
screen

Customer Type

Normal, Demo, etc. are displayed as customer types.
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256.3 Change History

In this tab, you can view the history of adding and deleting customers to the customer group.

Basic Info. Customer List Change History
Change Date Act Type Customer ID Customer Name
1 13.0ct.2020 17:53:14 Add C1000000525 MOG26
2 06.0ct.2020 16:10:41 Delete C1000000525 MOG26
3 06.0ct.2020 16:10:39 Delete C1000000499 MOG23
4 06.0ct.2020 16:10:36 Delete C1000000495 MOG22
5 06.0ct.2020 15:45:07 Add C1000000525 MOG26
6 06.0ct.2020 15:4506 Add C1000000512 MOG25
7 06.0ct.2020 15:45:02 Add C1000000511 MOG24
8 06.0ct.2020 14:30:31 Delete C1000000525 MOG26
9 06.0ct.2020 14:30:30 Delete C1000000511 MOG24
10 06.0ct.2020 14:30:14 Delete C1000000512 MOG25
3
Page| 1 |of2 10w View 1-100f 15
Cancel
View the state information in the grid
Grid column name Description
Change Date Displays the date and time the customer was added or deleted from
the customer group.
Act Type Indicates whether a customer has been added or deleted from the
customer group.
Customer ID The customer IDs of customers in the customer group are
displayed.
Customer Name Displays the name of the customer corresponding to the customer
ID.
SP / Reseller Displays the SP who added or deleted customers to the customer
group.
Operator Displays the users of the SP who added or deleted customers to the
customer group.
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2564

Customer Info (Customer Group)

This section describes how to view customer group information on the Customer Information
screen in Section 2.5.3. Reseller cannot change Customer's Customer Group.

iPECS OMS

©14.0ct2020174519 () MOG (MOG) Reseller

B

Service Environment
DDI Number
Device Management

Customers
Create New Customer
Modify Existing Customer
Customer Info.
Customer List
Customer List
Daily Customer Status
Customer Service Status
Customer Service Usage
Items Outside of Trial Pericd
Customer Terms and conditions

Customer Group
Order Management
Reseller

Call Status

System Log

Menu

My Home Setting

My Information

Option — ALL — o Include child resellers Additional Option ~ — ALL —
Reseller Customer ID ‘Customer Name User License(EA)  Admin ID Admin Name Service Start
13 MOG 1000000495 MOG22 22 admin@mog22.com mog22 -
14 MOG C1000000499 MOG23 1 admin@mog23.com mog23
15 MOG 1000000511 MOG24 10 admin@mog24.com mog24
16 MOG C1000000512 MOG25 0 admin@mog25.com mog25
17 MOB 1000000525 MOG26 2623  admin@mog26.com mog26
b
Page| 2 |of2 [ iew 11-17 of 17
Basic Info Administrator Site Info Billing Account Service Info Service Usage order History Phone Setting Info

Suspend Period Notification History

Change History

Customer ID

Customer Company Name *
Domain *

Language *

Customer Type

Customer Service Type
Reseller

Customer CLI

Customer Group ID
Customer Group Name
Terms and condition
Terms and condition

Apply Date

Accept Date

Item

Description

Customer Group ID

Displays the customer Group ID to which the customer belongs.

Customer Group Name

Displays the name of the customer group.

If you click the detail view button, detailed information of the
customer group is displayed in a pop-up window.
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2.6

2.6.1

Order Management
This section describes how the order process is organized and how the order process is
performed.

Order Status

The complete order details of the customers belonging to the sub-partner, including the login
partner, are reviewed in batches. It provides correction and unregistration functions according
to order status.

iPECS OMS ) skvreseller (1ss) reseller 3
Service Environment Order Final confim @)
DDI Number Order Status
Device Management
Reseller SKY Reseller M Include child resellers
Customers Order Date M~ [12:] Request Date o~ i)
Orderstatus  ALL  Register  SubmitOrder  OrderCanceled  beingprocessed  Approved  Confirmed  Rejected Approval Order  Rejected Order
Order Management
Order Status
Order Date Reseller Customer ID Customer Name OrderNo  Order Type Order Status Order 1
Order Approval
Order Final confirm 1 2019-08-20 11:23.01 SKY Reseller ©1000000307 Cennect 500726 New Customer Register Connet
19-0806C Y Resel 0301 mkehe 5007: C f mkche
Reseller 2 2019-08-06 09:19:12 SKY Reseller 100000030 mkehoi12 500720 New Customes Register mkeho
3 2019-08-05 18:25:58 SKY Reseller €1000000297 Testkim 500696 New Customer Submit Order Testkir
Call Status 4 2019-08-05 17:58:36 SKY Reseller 1000000300 mkehoi11 500719 New Customer Submit Order mkcho
5 2018-08-01 14:30:50 SKY Reseller 1000000276 mkchoid 500714 Unshipped Confirmed mkcho
System Log
6 2019-08-01 14:3015 SKY Reseller 1000000276 mkchoid 500713 Unshipped Confirmed mkcho
Menu 7 2019-08-01 14:23.05 SKY Reseller €1000000043 skycom3 500710 Unshipped Confirmed skycon
[ 2018-07-2517:1917 SKY Reseller €1000000229 New Customer 500704 Change Register New Ct
My Home Setting B 2019-07-2409:48553  SKY Reseller 1000000002 skyz 500699 Service Stop Confirmed skyz2 st
10 2019-07-24 09:48:24 SKY Reseller €1000000276 mkchoid 500697 Change Register mkchol
My Information =
Page of 20 T v View 1-10of 199
Excel

Make it possible to modify/cancel an order request partner and a login partner only if they are the
same.

The selected order details are viewed on the bottom screen and will run on the Modify pop-up
screen to modify an order while in the Registration state.

View the state information in the grid

Grid column name Description

Order Date The start date of the order is displayed.

Reseller Show ordered partners.
Customer ID The Cutomer ID of the ordered customer is displayed.
Customer Name Displays the name of the customer corresponding to the customer

ID.

Order No The unique sequence number for the order.

Order Type Customer's Order Type is displayed.
- New Customer: Create new customer
- Service Start: Start service
- Change: Change service items, equipment, etc
- Service Stop: Pause the service
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Grid column name Description

- Service Resume: Restart service

- Service Plan Change: Service plan change

- Customer Close: Service expiration

- Unshipped: Registration processing for devices owned by

partners or customers

Order Status Dlsplays the current processing status of the order.

- Temporaty: Temporary registration status

- Registration: Registration status

- Submitted Order: Start order processing

- Order Canceled: Order canceled

- Processing: In progress

- Approved: Top partner approves the order

- Confirmed: Approved order confirmation

- Rejected Approval Order: Reject of Approved order

* Rejected Order: Reject processing of Submitted Orded order

Order Title The title of the order in which the order is being processed is
displayed.

Approved by Displays the partner information that has been ordered.

Approve Date Displays the date and time when the order is Approved.

Completed Displays the Confirmed and Rejected date and time when the status
of the order is completed.

Registered by Displays the partner who has registered the order.

Request Date The date the order was registered is displayed.
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2.6.1.1

New Customer Order
Displays detailed information about the order created through Create New Customer.

Customer Company Name

Domain

Language Eng
Customer Type Norma ~
PO Number

Order No. & Title 500413

Service Plan
Order Type
Order Status

Order Date

Request to

Activation Date

Agreement Period

Order Note

View the state information in the list

Item Description

Customer Company Name Displays the name of the customer created by the partner.
Domain Displays the customer's domain.

Language Displays the language used by the customer.

Customer Type Displays the type of customer created by the partner.
Order No. & Title Order number and order title are displayed.

Service Plan Service plan for the order item used by the customer is displayed.
Order Type Displays New Customer, the current order type.

Order Status Displays the processing status of the order.

Order Date Displays the date and time the order was registered.
Request to Displays the partner who requested the order.

Activation Date Displays the service application date.

Customer Site Info

Site Name Address City

1 head office 1234 guro

Page of 1 o v View 1-10f 1

View the state information in the grid

Grid column name Description

Site Name The site name of the customer registered by the partner is
displayed.

Address Displays the address information of the customer registered by the
partner.
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Grid column name Description
City The name of the city to which the address belongs.
County Administrative region of the city.
Post Code The postal code that matches the Address.
Order Items

Item Group

Soft Client

10

User License

1
2
3
4
5 Group Feature
L)
7
8
9

Order Iltem Billing Account Qty Trial Period  Trial Period

Std User Pack

IP ATD

Uc client (Call Control)y

UCE

ACD Group

Auto Attendants
Conference Room
Hunt Group
Paging Group

Pickup Group

main 15 day(s)

main 5 day(s)
main 15 day(s)
main 10 day(s)
main 4 day(s)
main 10 day(s)
main 5 day(s)
main 10 day(s)

main 15 day(s)

o o o o o o o o o o

main 15 day(s)

3
Page of 2 o - View 1-100f 11

View the state information in the grid

Grid column name

Description

Item Group

The group of items ordered by the customer is displayed.

Order ltem

Displays the name of the item ordered by the customer.

Billing Account

Displays the customer's Billing Account information.

Qty Displays the quantity of the order item.

Trial Displays the trial item's trial period.

Priod Displays the unit of the trial item's trial period (day, month).
List Price The basic unit price of the order item is displayed.

Customer Price

Displays the customer price of the order item.

Comment

Informational phrase or more description

Trunk Channel

SIP Trunk Max

TOM Trunk Max

View the state information in the list

Item Description

SIP Trunk Max Displays the maximum value of the SIP trunk to be used by
customers.

TDM Trunk Max Displays the maximum value of the TDM trunk to be used by

customers.
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Fraud Prevention

Default Outgoing Call Limit (per User) 0 GBP / Da

Custom Outgoing Call Limit (per User) 200 GBP / Day (Maximu

View the state information in the item

Item Description
Default Outgoing Call Limit It shows the maximum usage that will be applied universally.
Custom Outgoing Call Limit It shows the maximum usage that the customer can use.
Device Order
Billing Account Device Type Sub Type Model Qty  UserP
main iPECS Handsets LIP LIP-9010 2
L3
Pags of 1 L] View 1-10f 1

View the state information in the grid

Grid column name Description
Billing Account Displays settlement account information of the device.
Device Type Displays the Parent Device Group.
Sub Type Device's Order Group is displayed.
Model Displays the model name of the device.
Qty Displays the quantity of devices ordered.
User Package If there is a user package of the device, the name is displayed.
Shipping Info
Shipping Place Name Billing Account Device Model User Package ToBe Shipped  pdgre:
| siehead offce UP9010 2 1234
page[ T or o iew-1of

View the state information in the grid

Grid column name Description

Shipping Place Name Displays the name of the place to be delivered.

Billing Account Displays settlement account information.

Device Model Displays the model name of the device to be shipped.

User Package If there is a user package of the device, the name is displayed.
To Be Shipped Displays the delivery quantity to the destination.

Address Displays the address of the destination to receive the device.
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Grid column name

Description

Post Code

The postal code that matches the Address.

Phone Number

Displays the contact information of the destination.

DDI Number Assign

Site
head office

1
2
3
4
5

Billing Account

main

View1-50of 5

View the state information in the grid

Grid column name

Description

Site Displays the site information to use the phone number.
Billing Account Displays settlement account information.

Order Displays the quantity of numbers to be used on the site.
Assigned Displays the number of phone numbers assigned to the site.

Assigned Number

Displays the phone number assigned to the site.

Number Porting
Site

mkchoi12

Billing Account Number Type Direct Call Number

mkchei12 Normal Type 0701234~1234

aty.  Comm

1 11

View 1-10f1

View the state information in the grid

Grid column name

Description

Site

Displays the site information to use the phone number.

Billing Account

Displays settlement account information.

Number Type

Displays the type of phone number you are adding.

Direct Call Number

Displays the Direct Dial Call Number.

Qty. Displays the quantity for Direct Call Number.
Comment Displays other information about the phone number.
NP Info. Displays detailed pop-up for Number Porting information.

CM Select

cM CM1- Tenant:2 (Avail) /20 (Tota
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View the state information in the item

Item Description
CM If Call Server is selected, ID information of the selected CM is
displayed.

Approval Comment

View the state information in the item

Item Description

Approval Comment Displays the reason or content related to Approval or Reject
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2.6.1.1.1

New Customer Order Change Popup

If Create New Customer Order is in Registration status, you can click the Modify Order button
to bring up a pop-up where you can change the Order information to change the current Order

information.

Create New Customer

Customer Profile
Customer Company Name *
Domain *

Language *

Customer Type *

Reseller

PO Number

Billing Account
Billing Account Name *

Billing Address

city

Country

‘ Only input lowercase characters

NOTE Please refer to Reseller's Create New Customer menu item for a description of the

popup.
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2.6.1.1.2 Copy Order
If the selected order’s status is Order Canceled or Rejected Order, the Copy Order Button will

be activated.

confirm

o Would you like to make new order by copy?

| cancel 1‘

If the Order Type is New Customer, the Create New Customer Order screen pops up. In the
pop-up screen, the previously ordered contents are copied and displayed.

Create New Customer %

Customer Info ) Service Plan & Customer Site ) Number Ordering Trunk Channel Device Ordering ) Call Bundle & Call Fraud Prevention Device Shipping Info. ) Submit Order

Customer Profile

Customer Company Name * ‘ Skycom ‘
Domain * ‘ Skycom.com ‘ Only input lowercase characters.
Language * ‘ English o ‘
Customer Type * ‘ Normal o ‘
Reseller ‘ RE o ‘

Billing Account

Billing Account Name *

Billing Address

County

Post Code

oy \ \

Close

NOTE For a description of the Create New Customer screen, see Section 2.5.1 Create New
Customer.
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2.6.1.2

Change Order

If you apply for a change order from Modify Existing Customer, the input or application items are

displayed, and only the item that requested the change is displayed.

Customer Company Name
Customer Type Norma ~
Order No. & Title 500727 ACom Change Order

Service Plan Plan A

Order Type
Order Status
Order Date
Request to

Change Date

Order Note

View the state information in the list

Item Description

Customer Company Name Displays the name of the customer created by the partner.
Customer Type Displays the type of customer created by the partner.
Order No. & Title Order number and order title are displayed.

Service Plan Service plan for the order item used by the customer is displayed.
Order Type Displays New Customer, the current order type.

Order Status Displays the processing status of the order.

Order Date Displays the date and time the order was registered.
Request to Displays the partner name to approve the order.

Change Date Displays the desired application date of the current order.
Order Note Display additional information related to the order.

Customer Site Info

Main Site Site Name Address

1 FALSE site name address1 address2

Page of 1 o v View1-10f 1

View the state information in the grid

Grid column name Description

Main Site It means the presence or absence of the MAIN site. If TRUE, it is
the MAIN site.

Site Name The site name of the customer registered by the partner is
displayed.
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Grid column name Description

Address Main address information.
City The name of the city to which the address belongs.
County Administrative region of the city.
Post Code The postal code that matches the Address.
Order Items
Item Group Order Item Billing Account Act. Date Billing Start Custom Price
1 User License Audio Conference Bridge m bza 2019-07-03 2019-07-03 15.21
2 Audio Conference Bridge E b2b 2019-07-03 2019-07-03 19.22
3 Basic PKG B b2a 2019-07-03 2019-07-04 1.34
4 Voice Mail B b2a 2019-07-03 2019-09-03 2432
»
Page of1 1m0 View1-40f4

View the state information in the grid

Grid column name Description
Item Group The group of items ordered by the customer is displayed.
Order Item Displays the name of the item ordered by the customer.
Billing Account Displays the customer's Billing Account information.
Act. Date Displays the start date of the order item.
Billing Start The billing start date of the Order ltem is displayed.
Customer Price Displays the basic unit price of the order item.
NOW (EA) Displays the quantity currently in use.
Order(+/-) Displays the increase/decrease quantity of the order item ordered.
To Be (EA) If the order is reflected, the final quantity is displayed.
Comment Informational phrase or more description

SIP Trunk

Name Now Assignad Order(+-) Tose

1P Trunk Max € ) 2 e s &

View the state information in the list

Item Description

Now Displays the current quantity.

Assigned Displays the quantity currently in use.

Order(+/-) Displays the increase/decrease quantity ordered.

ToBe Order Displays the final quantity reflecting the increase/decrease
quantity.
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TDM Trunk

Name Now Assigned Order(+/-) To Be

TDM Trunk Max (EA) (EA) 5 (EA) 5 (EA)

View the state information in the list

Item Description
Now Displays the current quantity.
Assigned Displays the quantity currently in use.
Order(+/-) Displays the increase/decrease quantity ordered.
ToBe Order Displays the final quantity reflecting the increase/decrease
quantity.
Call Bundle
Minute Bundle Now (EA) Order(+/{-) ToBe(EA) Comment
1 24 Hours Bundle 0 5 5 24 hours Bundle 5 comment
2 6 Hours Bundle 0 2 2 6 Hours Bundle 2 comment
3 call bundle 1 hour 0 7 7 call bundle 1 hour 7 commnet
Page of 1 [ View 1-3of 3
View the state information in the grid
Grid column name Description
Call Bundle Displays the name of the ordered call bundle.
Now (EA) Displays the current quantity.
Order(+/-) Displays the increase/decrease quantity ordered.
ToBe (EA) Order Displays the final quantity reflecting the increase/decrease
quantity.
Comment Displayed when additional information is entered.
Device Order
Billing Account Device Type Sub Type Model User Package
1 b2za iPECS Handsets LIP LIP-9010
2 bZa iPECS Handsets LIP LIP-2071
Page of 1 0 M View 1-20f2
View the state information in the grid
Grid column name Description
Billing Account Displays settlement account information of the device.
Device Type Displays the Parent Device Group.
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Grid column name Description

Sub Type Device's Order Group is displayed.

Model Displays the model name of the device.

User Package If there is a user package of the device, the name is displayed.
Current (EA) Displays the number of devices currently in possession.

ADD (EA) Displays the quantity of devices added when ordering.

Return (EA) Displays the quantity of devices to be returned when ordering.
To Be (EA) If addition/return is made, the final quantity is displayed.

Individual Device to be Return

Device Type Sub Type Device Model User Package MAC

1 IPECS Handsets LIP LIP-9071 000000000001
3

Page of 1 o v View 1-10f 1

View the state information in the grid

Grid column name Description

Device Type Displays the Parent Device Group.

Sub Type Device's Order Group is displayed.

Device Model Displays the model name of the device.

User Package The name of the order item of the device. If not, it is displayed as an
empty value.

MAC The MAC address assigned to the device is displayed.

Reason of Return The item for the reason for returning is displayed.

Defective It indicates whether the device is defective.

Billing Account Displays settlement account information of the device.

Shipping Info - Total Qty. to be Shipped : 2 (EA)

Shipping Place Name Billing Account Device Model User Package ToBe Sh‘p&ig Addre:

1 Site-site name b2a LIP-9071 2 addres
»

Page of 1 0 v View 1-10f 1

View the state information in the grid

Grid column name Description

Shipping Place Name Displays the name of the device's delivery destination.
Billing Account Displays settlement account information of the device.
Device Model Displays the model name of the device.
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Grid column name

Description

User Package

This is the name of the order item of the device. If not, it is displayed
as an empty value.

To Be Shipped Displays the delivery quantity.
Address Displays the address of the shipping address.
Post Code Displays the postal code of the destination.

Phone Number

Displays the phone number to send and receive contact regarding
delivery.

Site

sZa

szb

site name

N I

DDI Number Assign

Billing Account MNow (EA) ADD (EA) Return (EA)

b2a 0 3 0

b2b 0 3 0

b2a 0 2 0

Page of1 o v View 1-8of 8

View the state information in the grid

Grid column name Description

Site Displays the name of the site to which the number is assigned.
Billing Account Displays settlement account information of the device.

Now (EA) Displays the quantity currently holding the number.

ADD (EA) Displays the number added number.

Return (EA) Displays the quantity returned.

To Be (EA) Displays the result quantity including add/return.

Assigned (EA) Displays the number of currently assigned numbers.

Assigned Number

The assigned number is displayed.

Number Porting
Site

1 jsh_site

Billing Account Number Type Direct Call Number Qty.  Comme

jshbill Normal Type 0901300~1305 6

Page of 1 0 v View 1-10f 1

View the state information in the grid

Grid column name

Description

Site

Displays the site information to use the phone number.
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Grid column name Description

Billing Account Displays settlement account information.

Number Type Displays the type of phone number you are adding.
Direct Call Number Displays the Direct Dial Call Number.

Qty. Displays the quantity for Direct Call Number.

Comment Displays other information about the phone number.

NP Info. Displays detailed pop-up for Number Porting information.

Approval Comment

View the state information in the item

Item Description

Approval Comment Displays the reason or content related to Approval or Reject
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2.6.1.21 Change Order Change Popup
If the Change Order is in the Registration status, you can click the Modify Order button to bring
up a pop-up where you can change the Order information to change the current Order
information.

Change Order

Order Title

Order No. / Title 500482 ‘ skycomd4 Change Order

Service Plan Standard Plan

Change Date 2019-07-11 |

Agreement Period — NONE —

Order Note

Customer Site

Site Name *

Address 1*

Address 2

City*

Country

Post Code *

NOTE Please refer to the Reseller's Change Order section for a description of the popup.
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26.1.22 Copy Order
If the selected order’s status is Order Canceled or Rejected Order, the Copy Order Button will be
activated.
confirm
o Would you like to make new order by copy?
‘ Cancel ]
If the Order Type is Change, the Change Order screen pops up. In the pop-up screen, the
previously ordered contents are copied and displayed.
Change Order x

Order Title
Order No. / Title 501153 ‘ skycoms
Service Plan Standard Plan
Change Date * s
Agreement Period — NONE — -
Order Note
Customer Site
Site Name * ‘ ‘
Address 1+ ‘ |
Address 2 ‘ |
City * ‘ ‘
county \ \
Post Code * ‘ ‘
Main Site 5 Site Name Address City County Post Code
TRUE Head Office guro 1234 Seoul Korea 123456

NOTE For the description of the Change Order screen, refer to the Change Order screen

in Section 2.5.2.2 Change Order.
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26.1.3  Service Stop

This is displayed when you apply for a Service Stop Order from Modify Existing Customer.

Customer Company Name
Order No. & Title

Order Type

Order Date

Service Plan

Request to SKY Reseller

Reason of Service Stop

Order Comment

Approval Comment

Stop Date 2019-07-24 00:00:00

View the state information in the list

Item

Description

Customer Company Name

Displays the name of the customer created by the partner.

Order No. & Title

Order number and order title are displayed.

Order Type Service Stop, which is the current order type, is displayed.

Order Date Displays the date and time the order was registered.

Service Plan Service plan for the order item used by the customer is displayed.
Request to Displays the partner who requested the order.

Stop Date Displays the date and time of the Service Stop request.

Reason of Service Stop

The reason for Service Stop is displayed.

Order Comment

If you have entered anything about the Order request, it will be
displayed.

Approval Comment

Displays the contents entered by the partner responsible for order
approval.
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2614  Service Resume
This is displayed when you apply for a Service Resume Order from Modify Existing Customer.
Service Stoped Date
Reason of Sarvice stop
order Comment
Approval Gomment
View the state information in the list
Item Description
Customer Company Name Displays the name of the customer created by the partner.
Order No. & Title Order number and order title are displayed.
Order Type Service Resume, which is the current order type, is displayed.
Order Date Displays the date and time the order was registered.
Service Plan Service plan for the order item used by the customer is displayed.
Request to Displays the partner who requested the order.
Service Stoped Date Displays the date and time when the service was stopped.
Reason of Service Stop The reason for Service Stop is displayed.
Order Comment If you have entered anything about the Order request, it will be
displayed.
Approval Comment Displays the contents entered by the partner responsible for order
approval.
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26.1.5  Service Plan Change

This is displayed when you apply for a Service Plan Change from Modify Existing Customer.

Customer Company Name mkchoi4
Order No. & Title
Order Type

Order Date
Approved by
Current Service Plan

New Service Plan

Order Comment

Approval Comment

oi4 Service Plan Change

View the state information in the list

Item

Description

Customer Company Name

Displays the name of the customer created by the partner.

Order No. & Title

Order number and order title are displayed.

Order Type Service Plan Change, which is the current order type, is displayed.
Order Date Displays the date and time the order was registered.
Approved by Displays information of approved partners.

Current Service Plan

Displays the service plan currently in use.

New Service Plan

The service plan to be changed is displayed.

Order Comment

If you have entered anything about the Order request, it will be
displayed.

Approval Comment

Displays the contents entered by the partner responsible for order
approval.
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26.1.6  Customer Close
This is displayed when you request Customer Close from Modify Existing Customer.

Customer Company Name
Order No. & Title

Order Type

Order Date

Service Plan

Request to

Closing Date

Last Payment Date

Reason of Closing ETC

Order Comment

Approval Comment

View the state information in the list

Item Description

Customer Company Name Displays the name of the customer created by the partner.

Order No. & Title Order number and order title are displayed.

Order Type Displays Customer Close, the current order type.

Order Date Displays the date and time the order was registered.

Service Plan Displays the service plan in use.

Request to Indicates the partner that will receive the Approve request.

Closing Date Displays the date of termination with Customer.

Last Payment Date Displays the customer's last payment date.

Order Comment If you have entered anything about the Order request, it will be
displayed.

Approval Comment DisplaysI the contents entered by the partner responsible for order
approval.
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2.6.1.7 Unshipped
This is displayed when you apply for Un-shipped Device Allocate from Modify Existing Customer.

Customer Company Name Power C2

Order No. & Title Un-shi i e Alloca
Order Date
Allocate Date 2019-07-09
Comment
Device Model Assigned Qty. Return Qty.  MAC Serial No. Add/Return Billing Account
LIP-9030 998 0 000000500000 A3097 Add Sales Part
000000500001 A30098 Add Sales Part
000000500002 A3099 Add Sales Part
000000500003 A3100 Add Sales Part
000000500004 A3101 Add Sales Part
000000500005 A3102 Add Sales Part
000000500006 A3103 Add Sales Part
000000500007 A3104 Add Sales Part
000000500008 A3105 Add Sales Part
000000500009 A3106 Add Sales Part
Page of 100 m v View 1-10 of 998
View the state information in the list
Item Description
Customer Company Name Displays the name of the customer created by the partner.
Order No. & Title Order number and order title are displayed.
Order Date Displays the date and time the order was registered.
Allocate Date The application date is displayed.
Comment If you have entered anything about the Order request, it will be

displayed.

View the state information in the grid

Grid column name Description

Device Model Deivce model name is displayed.

Assigned Qty Displays the quantity of added devices.

Return Qty Displays the quantity of devices returned.

MAC Deivce MAC address is displayed.

Serial No Displays the device serial number.

Add / Return Displays the status of adding/returning devices.

Billing Account Displays settlement account information of the device.
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2.6.1.8

Package Upgrade

This is displayed when you apply for Package Upgrade from Modify Existing Customer.

Order Mo. & Title
Order Type
order Date

Registered by

Request to
Approve Date

Approved by

Complete Date
Completed by
Current User Package
MNMew User Package

Upgrade Oty

Order Comment

Approval Comment

Customer Company Mame

a
m

)
m

m
3
i

i

|
A
)

View the state information in the list

Item

Description

Customer Company Name

Displays the name of the customer who has selected and requested
the Package Upgrade order by the reseller.

Order No. & Title

Order number and order title are displayed.

Order Type Displays the order type. Since you have selected the Package
Upgrade order type, it is displayed here as Package Upgrade.
Order Date Displays the date and time the order was registered.

Registered by

Displays the reseller who registered the order and the users of the
reseller.

Request to

Displays the partner who requested the order.

Approve Date

Displays the date the order was approved.

Approved by

Displays the SP or Reseller and user approved by the order.

Complete Date

Displays the date the order was final confirmed.

Completed by

Reseller and user who final confirmed the order are displayed.

Current User Package

Displays the current package name contracted by the customer.

New User Package

Display the new package to be changed.

Upgraded Qty

Displays the quantity of packages to be upgraded.

Order Comment

The comment entered when registering the order is displayed.

Approve Comment

Displays the comment entered when approving the order.
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2.6.1.9 License Change

This is displayed when you apply for License Change from Modify Existing Customer.

Customer Company Name
Order No. & Title

Order Type

Order Date

Registered by

Request to
Approve Date

Approved by

Ccomplete Date
Completed by
Item Group
Current License

New License

Order Comment

Approval Comment

Item Group
1 User License

2 User Feature

eCSM Basic

Current Order Item MNew Order Item

aty.

csSM B Pack 2  ©SM Advance d Pack

Analytics Basic Supervisor 1 Analytics Advanced Supervisor

Wiew1-2 of 2

View the state information in the list

Item

Description

Customer Company Name

Displays the name of the customer who has selected and requested
the License Change order by the reseller.

Order No. & Title

Order number and order title are displayed.

Order Type Displays the order type. Since you have selected the License
Change order type, it is displayed here as License Change.

Order Date Displays the date and time the order was registered.

Registered by Displays the reseller who registered the order and the users of the
reseller.

Request to Displays the partner who requested the order.

Approve Date Displays the date the order was approved.

Approved by

Displays the SP or Reseller and user approved by the order.

Complete Date

Displays the date the order was finally confirmed.

Completed by

Reseller and user who finally confirmed the order are displayed.

Item Group

Item Group for License Change is displayed.

Current License

Displays the current license type belonging to the ltem Group.

New License

Displays the new license type to be changed.

Order Comment

The comment entered when registering the order is displayed.

Approve Comment

Displays the comment entered when approving the order.
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View the state information in the grid

Grid column name Description

Item Group The group of items ordered by the customer is displayed.

Current Order ltem The order item contracted by the customer is displayed. The order
items displayed here are only items corresponding to the Current
License type.

Qty. Displays the quantity of the ordered item contracted by the
customer.

New Order ltem Displays the ordered item you want to change. At this time, only

the items corresponding to the New License type are displayed as
the displayed Order Item.
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2,6.2 Order Approval
Look up the order details requested for approval from the child partner including the login partner.
Order approval or counter-action.

iPECS OMS N skv Reseller (ss) reseller [

Service Environment Order Final confirm °

DO Number Order Approval

Device Management
9 Requestto Sk Reseller

Customers Order Date o~ [ Processing Request m ~ [

Order Management

T Order Date Reseller Customer ID Customer Name OrderNo  Order Type Order Status Order Ti
Order Approval
o o 1 2019-07-1217:36:11 SKY Reseller €1000000238 idam3 500529 Mew Customer Submit Order idam3 N
Order Finel cent 2 2019-07-1217:39:38 SKY Reseller €1000000239 idam4. 500530 Mew Customer Submit Order idam4 N
Reseller 3 20190712 17:45:22 SKY Reseller €1000000240 idam5 500532 MNew Customer Submit Order idams N
a 2019-07-12 17:50:40 SKY Reseller €1000000247 idamé 500539 Mew Customer Submit Order idamé N
Call Status 5 2019-07-12 17:54:59 SKY Reseller €1000000254 idam7 500546 Mew Customer Submit Order idam7 N
System Log 6 2019-07-12 18:00:08 SKY Reseller €1000000255 idams 500548 Mew Customer being processed idama N
7 2019-07-23 17:48:07 SKY Reseller €1000000191 skycom? 500690 Customer Close Submit Order skycom’
Menu 8 2019-08.05 17:58:36 SKY Reseller €1000000300 mikchoi11 500719 Mew Customer Submit Order michei
9 2019-08-05 18:25:58 SKY Reseller €1000000297 Testitim 500696 Mew Customer Submit Order Testkim

My Home Setting
of 1 0 v

Page View1-90f9
My Information I:

If you do not have the Approve Order privilege, only the query is allowed.

To Save the Order

1. Click the Save button to change the contents without proceeding with the order.

To Proceed with the order.
1. Click the Approve button to proceed with the order.

To Reject with the order.
1. Click the Reject button to reject without proceeding with the order.

View the state information in the grid

Grid column name Description

Order Date The start date of the order is displayed.

Reseller Show ordered partners.

Customer ID The Cutomer ID of the ordered customer is displayed.

Customer Name %splays the name of the customer corresponding to the customer
Order No Unique sequence number for the order gun.

Order Type Customer's Order Type is displayed.

- New Customer: Create new customer
- Service Start: Start service
- Change: Change service items, equipment, etc.
- Service Stop: Pause the service
- Service Resume: Restart service
- Service Plan Change: Service plan change
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Grid column name

Description

- Customer Close: Service expiration
* Unshipped: Registration processing for devices owned by
partners or customers

Order Status

Dlsplays the current processing status of the order.
- Temporaty: Temporary registration status
- Registration: Registration status
- Submitted Order: Start order processing
- Order Canceled: Order canceled
- Processing: In progress
- Approved: Top partner approves the order
- Confirmed: Approved order confirmation
- Rejected Approval Order: Reject of Approved order
* Rejected Order: Reject processing of Submitted Orded order

Order Title

The title of the order in which the order is being processed is
displayed.

Request to

Displays the name of the partner for whom the order was requested.

Processing Request

Order processing date is displayed.

Requester

Displays the name of the partner who requested the order.
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New Customer Order Approval
Displays detailed information about the order created through Create New Customer.

Customer Company Name

Domain

Language English
Customer Type Norma
PO Number

Order No. & Title

Service Plan
Order Type

Order Status

Order Date

Pragma

Request to
Activation Date

Agreement Period

Order Note

View the state information in the list

Item

Description

Customer Company Name

Displays the name of the customer created by the partner.

Domain Displays the customer's domain.

Language Displays the language used by the customer.

Customer Type Displays the type of customer created by the partner.

Order No. & Title Order number and order title are displayed.

Service Plan Service plan for the order item used by the customer is displayed.
Order Type Displays New Customer, the current order type.

Order Status Displays the processing status of the order.

Order Date Displays the date and time the order was registered.

Request to Displays the partner who requested the order.

Activation Date

Displays the service application date.

Customer Site Info
Site Name Address

1 head office 1234

City

guro

View1-10f1

View the state information in the grid

Grid column name

Description

Site Name

The site name of the customer registered by the partner is
displayed.
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Grid column name Description

Address Displays the address information of the customer registered by the
partner.
City The name of the city to which the address belongs.
County Administrative region of the city.
Post Code The postal code that matches the Address.
Order Items
Item Group Order ltem Billing Account aty Trial Period  Trial Period
1 User License Std User Pack E main 15 0 day(s)
2 Soft Client IP ATD ﬂ main 5 0 day(s)
3 Soft Client UC Client (Call Controly ﬂ main 15 0 day(s)
4 Soft Client UCE ﬂ main 10 0 day(s)
5 Group Feature ACD Group m main 4 0 day(s)
& Group Feature Auto Attendants E main 10 0 day(s)
7 Group Feature Conference Room ﬂ main 5 0 day(s)
] Group Feature Hunt Group m main 10 0 day(s)
9 Group Feature Paging Group m main 15 0 day(s)
10 Group Feature Pickup Group ﬂ main 15 0 day(s)
3
Page of2 [ View 1-10of 11

View the state information in the grid

Grid column name Description
Item Group The group of items ordered by the customer is displayed.
Order Item Displays the name of the item ordered by the customer.
Billing Account Displays the customer's Billing Account information.
Qty Displays the quantity of the order item.
Trial Displays the trial item's trial period.
Priod Displays the unit of the trial item's trial period (day, month).
List Price The basic unit price of the order item is displayed.
Customer Price Displays the customer price of the order item.
Comment Displays additional information of the Order Item.

Trunk Channel

SIPTrunkMax | 30 (Channe

—
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View the state information in the item

Item Description

SIP Trunk Max Displays the maximum value of the SIP trunk to be used by
customers.

TDM Trunk Max Displays the maximum value of the TDM trunk to be used by
customers.

Fraud Prevention

Default Outgoing Call Limit (per User) 00 GBP / Da

Custom Outgoing Call Limit (per User) 1200 GBP / Day (Maximum : 1201

View the state information in the item

Item Description
Default Outgoing Call Limit It shows the maximum usage that will be applied universally.
Custom Outgoing Call Limit It shows the maximum usage that the customer can use.

Device Order

Billing Account Device Type Sub Type Model Qty UserP
1 main iPECS Handsets P LIP-2010 2
»
Page of 1 o View1-10f 1

View the state information in the grid

Grid column name Description
Billing Account Displays settlement account information of the device.
Device Type Displays the Parent Device Group.
Sub Type Device's Order Group is displayed.
Model Displays the model name of the device.
Qty Displays the quantity of devices ordered.
User Package If there is a user package of the device, the name is displayed.
Shipping Info
Shipping Place Name Billing Account Device Model User Package ToBe shipped g
1 Sitehead office UP-5010 2 1234,
page] T Jof . View -1 of1
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View the state information in the grid

Grid column name Description

Shipping Place Name Displays the name of the place to be delivered.

Billing Account

Displays settlement account information.

Device Model

Displays the model name of the device to be shipped.

User Package

If there is a user package of the device, the name is displayed.

To Be Shipped Displays the delivery quantity to the destination.
Address Displays the address of the destination to receive the device.
Post Code Displays the postal code of the destination.

Phone Number

Displays the contact information of the destination.

Number Porting
Site Billing Account Number Type Direct Call Number Qty. Comme

1 idam3 idam3 Normal Type 08009000900~09000900 1

Page of1 o v View 1-10f 1

View the state information in the grid

Grid column name Description

Site Displays the site information to use the phone number.

Billing Account Displays settlement account information.

Number Type Displays the type of phone number you are adding.
Direct Call Number Displays the Direct Dial Call Number.

Qty. Displays the quantity for Direct Call Number.
Comment Displays other information about the phone number.

NP Info. Displays detailed pop-up for Number Porting information.

DDI Number Assign

site Billing Account Order (EA) Assigned (EA)  Comment Assigned Number

common 5 0

View the state information in the grid

Grid column name Description

Site Displays the site information to use the phone number.

Billing Account Displays settlement account information.

Order Displays the quantity of numbers to be used on the site.

Assigned Displays the number of phone numbers assigned to the site.

Assigned Number Displays the phone number assigned to the site.
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When selecting Stock in the DDI Number Assign category, you can select and assign from the

number you currently have.

Available -« Stock  New Number
Number Type Number Comment
1 Normal Type 0242002022
2 Normal Type 0242002023
3 Normal Type 0242002024
4 Normal Type 0242002025
5 Normal Type 0242002026
] Normal Type 0242002027
7 Marmal Tuna n2A9NN9N3E T
L3
Page of3z 10 View1-1000f 3137
Site Name* | head office + | Billing Account* | main ~ || Add
View the state information in the grid
Grid column name Description
Number Type Displays the type of phone number you are adding.
Number Displays the number of the phone number you want to add.
Comment Displays other information about the phone number.
Available Stock New Number
Number Type * ~
Number *
Comment

Site Name * head office

Billing Account * main

View the state information in the grid

Grid column name

Description

Number Type Select the type of phone number you want to add
Number Enter the number of the phone number you want to add.
Comment Enter additional information, such as instructions.

Site Name Select a site to assign a phone number.

Billing Account

Select the account for settlement.

You can add a number with the stock and new number of available.

CM Select

cMm CM1- Tenant:2 (Avail) /20 (Total)
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View the state information in the item

Item Description

CM When the call server is selected, the ID information of the selected
CM is displayed.

You can add a number with the stock and new number of available.

Approval Comment

| Save H Approve H Reject |

View the state information in the item

Item Description

Approval Comment Displays the reason or content related to Approval or Reject
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2.6.2.2

Change Order Approval

If you apply for a change order from Modify Existing Customer, it displays the items entered or
requested, and only the items requested for change are displayed.

Customer Company Name
Customer Type Norma
Order No. & Title 500727
Service Plan Plan A
Order Type
Order Status
Order Date
Request to

Change Date

Order Note

Reseller Company

View the state information in the list

Item

Description

Customer Company Name

Displays the name of the customer created by the partner.

Customer Type Displays the type of customer created by the partner.

Order No. & Title Order number and order title are displayed.

Service Plan Service plan for the order item used by the customer is displayed.
Order Type Displays New Customer, the current order type.

Order Status Displays the processing status of the order.

Order Date Displays the date and time the order was registered.

Request to Displays the partner name to approve the order.

Change Date Displays the desired application date of the current order.

Customer Site Info
Main Site Site Name

1 FALSE site name

Address

address1 address2

View 1-10f 1

View the state information in the grid

Grid column name Description

Main Site It means the presence or absence of the MAIN site. If TRUE, it is
the MAIN site.

Site Name The site name of the customer registered by the partner is
displayed.

Address Displays the address information of the customer registered by the

partner.

iPECS Cloud OMS Reseller Administrator Guide — Issue 1.4

157



Grid column name Description

City The name of the city to which the address belongs.
County Administrative region of the city.
Post Code The postal code that matches the Address.
Order Items
Item Group Order ltem Billing Account Act. Date Billing Start Custom Price
1 User License Audic Conference Bridge E b2a 2019-07-03 2019-07-03 15.21
2 Audio Conference Bridge m bzb 2019-07-03 2019-07-03 19.22
3 Basic PKG E b2a 2019-07-03 2019-07-04 134
4 Voice Mail m bza 2019-07-03 2019-09-03 2432
3
Page of 1 [T View 1-40f 4

View the state information in the grid

Grid column name Description
Item Group The group of items ordered by the customer is displayed.
Order Item Displays the name of the item ordered by the customer.
Billing Account Displays the customer's Billing Account information.
Act. Date Displays the start date of the order item.
Billing Start The billing start date of the Order ltem is displayed.
Customer Price Displays the basic unit price of the order item.
NOW (EA) Displays the quantity currently in use.
Order(+/-) Displays the increase/decrease quantity of the order item ordered.
To Be (EA) If the order is reflected, the final quantity is displayed.
Comment Informational phrase or more description

SIP Trunk

Name Now nssigned Order(t- ToBe

SIP Trunk Max = & 2 e s En

View the state information in the list

Item Description

Now Displays the current quantity.

Assigned Displays the quantity currently in use.

Order(+/-) Displays the increase/decrease quantity ordered.

ToBe Orde{_tDispIays the final quantity reflecting the increase/decrease
quantity.
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TDM Trunk

Name Now Assigned Order(+/-) To Be

TDM Trunk Max (EA) (EA) 5 (EA) 6 (EA)

View the state information in the list

Item Description
Now Displays the current quantity.
Assigned Displays the quantity currently in use.
Order(+/-) Displays the increase/decrease quantity ordered.
ToBe Order Displays the final quantity reflecting the increase/decrease
quantity.
Call Bundle
Minute Bundle Now (EA) Order(+/-) To Be (EA)  Comment
1 24 Hours Bundle 0 5 5 24 hours Bundle 5 comment
2 & Hours Bundle 0 2 2 6 Hours Bundle 2 comment
3 call bundle 1 hour 0 7 7 call bundle 1 hour 7 commnet
13
Page| 1 |of1 0 v View 1-30f 3

View the state information in the grid

Grid column name Description
Call Bundle Displays the name of the ordered call bundle.
Now (EA) Displays the current quantity.
Order(+/-) Displays the increase/decrease quantity ordered.
To Be (EA) Order Displays the final quantity reflecting the increase/decrease
quantity.
Comment Informational phrase or more description
Device Order
Billing Account Device Type Sub Type Model User Package
1 b2a iPECS Handsets LIP LIP-9010
2 b2a iPECS Handsets LIP LIP-9071
'
Page| 1 |of1 0 v View 1-20f2

View the state information in the grid

Grid column name Description

Billing Account Displays settlement account information of the device.
Device Type Displays the Parent Device Group.

Sub Type Device's Order Group is displayed.
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Grid column name Description

Model Displays the model name of the device.

User Package If there is a user package of the device, the name is displayed.
Current (EA) Displays the number of devices currently in possession.

ADD (EA) Displays the quantity of devices added when ordering.

Return (EA) Displays the quantity of devices to be returned when ordering.
To Be (EA) If addition/return is made, the final quantity is displayed.

Individual Device to be Return

Device Type Sub Type Device Model User Package MAC

1 iPECS Handsets LIP LIP-3071 000000000007
b
Page of 1 0 v View 1-10f 1

View the state information in the grid

Grid column name Description

Device Type Displays the Parent Device Group.

Sub Type Device's Order Group is displayed.

Device Model Displays the model name of the device.

User Package The name of the order item of the device. If not, it is displayed as an
empty value.

MAC The MAC address assigned to the device is displayed.

Reason of Return The item for the reason for returning is displayed.

Defective It indicates whether the device is defective.

Billing Account Displays settlement account information of the device.

Shipping Info - Total Qty. to be Shipped : 2 (EA)

Shipping Place Name Billing Account Device Model User Package ToBe Ship&i‘; Addre:

1 Site-site name b2a LIP-9071 2  addres

Page of 1 10 v View 1-10f 1

View the state information in the grid

Grid column name Description

Shipping Place Name Displays the name of the device's delivery destination.

Billing Account Displays settlement account information of the device.

Device Model Displays the model name of the device.

User Package This is the name of the order item of the device. If not, it is displayed
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Grid column name Description

as an empty value.

To Be Shipped Displays the delivery quantity.

Address Displays the address of the shipping address.

Post Code Displays the postal code of the destination.

Phone Number cIIj)iT_pIays the phone number to send and receive contact regarding
elivery.

Number Porting
Site Billing Account Number Type Direct Call Number Qty.  Comme

1 idam3 idam3 Normal Type 08009000900~09000900 1

Page[ 1 Jof1 0w View1-10f 1

View the state information in the grid

Grid column name Description

Site Displays the site information to use the phone number.
Billing Account Displays settlement account information.

Number Type Displays the type of phone number you are adding.
Direct Call Number Displays the Direct Dial Call Number.

Qty. Displays the quantity for Direct Call Number.

Comment Displays other information about the phone number.

NP Info. Displays detailed pop-up for Number Porting information.

DDI Number Assign

site Billing Account Now (EA) ADD (EA) Return (EA) ToBe(EA) Assigned (EA)  Comment Assigned Number

1 mogs1 mog1_ba_1 21 3 0 22 0

View the state information in the grid

Grid column name Description

Site Displays the name of the site to which the number is assigned.
Billing Account Displays settlement account information of the device.

Now (EA) Displays the quantity currently holding the number.

ADD (EA) Displays the number added number.

Return (EA) Displays the quantity returned.

ToBe (EA) Displays the result quantity including add/return.

Assigned (EA) Displays the number of currently assigned numbers.
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If you select New Number in the DDI Number Assign category, you can assign by entering an
unregistered number.

Available Stock  New Number

Number Type Number Comment
. — S— R
5 Test Number Type 12356
& Test Number Type 12357
7 Test Number Type 12358
8 Test Number Type 12359
9 Test Number Type 12360
10 Test Number Type 12361

-
13
Page o1 TR View 1 -45 of 45

Site Name * s2a ~ | Billing Account * b2a «

View the state information in the grid

Grid column name Description

Number Type Select the type of phone number you want to add
Number Enter the number of the phone number you want to add.
Comment Enter additional information, such as instructions.

Site Name Select a site to assign a phone number.

Billing Account Select the account for settlement.

If you select New Number in the DDI Number Assign category, you can assign by entering an
unregistered number.

Available  Stock ¢ New Number
Number Type * ~
Number *

Comment

Site Name * s2a —
Billing Account * b2a —

View the state information in the grid

Grid column name Description

Number Type Select the type of phone number you want to add
Number Enter the number of the phone number you want to add.
Comment Enter additional information, such as instructions.

Site Name Select a site to assign a phone number.

Billing Account Select the account for settlement.
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You can add a number with the stock and new number of available.

Approval Comment

Save H Approve H Reject |

View the state information in the item

Item Description

Approval Comment Displays the reason or content related to Approval or Reject
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2623  Service Stop Order Approval
This section explains how Reseller approves or rejects information after checking the information
about the Service Stop Order. In general, Reseller does not have approval authority, and only
Resellers who have approval authority for Stop/Resume orders can use this function. Refer to
the Section 2.7.1.5 Permission for the approval authority.
Order No. & Title 4 ” JS Stop Order
Order Type
Order Date
Service Plan
Request to SKY
Stop Date
Reason of Service Stop
Order Comment
Approval Comment
| Ap] H Reject H Cancel |
View the state information in the list
Item Description
Customer Company Name Displays the name of the customer created by the partner.
Order No. & Title Order number and order title are displayed.
Order Type Service Stop, which is the current order type, is displayed.
Order Date Displays the date and time the order was registered.
Service Plan Service plan for the order item used by the customer is displayed.
Request to Displays the partner who requested the order.
Stop Date Displays the date and time of the Service Stop request.
Reason of Service Stop The reason for Service Stop is displayed.
Order Comment If you have entered anything about the Order request, it will be
displayed.
Approval Comment Enter a comment for order approval.
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2624  Service Resume Order Approval

This section explains how Reseller approves or rejects information after confirming the

information about the Service Resume Order.

In general, Reseller does not have approval

authority, and only Resellers who have approval authority for Stop/Resume orders can use this

function.

Refer to the Section 2.7.1.5 Permission for the approval authority.

Customer Company Name

Order No. & Title
Order Type Service Resume
Order Date
Service Plan
Request to

Service Stoped Date

Resume Date Time

Reason of Service Stop

Order Comment

Approval Comment

| Approve || Reject || Ccancel ‘

View the state information in the list

Item

Description

Customer Company Name

Displays the name of the customer created by the partner.

Order No. & Title

Order number and order title are displayed.

Order Type Service Resume, which is the current order type, is displayed.
Order Date Displays the date and time the order was registered.

Service Plan Service plan for the order item used by the customer is displayed.
Request to Displays the partner who requested the order.

Service Stoped Date

Displays the date and time when the service was stopped.

Resume Date Time

Displays the date and time when the service will resume.

Reason of Service Stop

The reason for Service Stop is displayed.

Order Comment

If you have entered anything about the Order request, it will be
displayed.

Approval Comment

Enter a comment for order approval.
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2.6.2.5

Service Plan Change Order Approval

This section explains how Reseller approves or rejects information after confirming the

information about the Service Plan Change Order.

In general, Resellers do not have approval

authority, and only Resellers who have approval authority for Service Plan Change Orders can
use this feature. Refer to the Section 2.7.1.5 Permission for the approval authority.

Customer Company Name
Order No. & Title

Order Type

Order Date

Request to

Current Service Plan

New Serivce Plan

Order Comment

Approval Comment

‘ Approve || Reject || Cancel |

View the state information in the list

Item

Description

Customer Company Name

Displays the name of the customer created by the partner.

Order No. & Title

Order number and order title are displayed.

Order Type

Service Plan Change, which is the current order type, is displayed.

Order Date

Displays the date and time the order was registered.

Approved by

Displays information of approved partners.

Current Service Plan

Displays the service plan currently in use.

New Service Plan

The service plan to be changed is displayed.

Order Comment

If you have entered anything about the Order request, it will be
displayed.

Approval Comment

Enter a comment for order approval.
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2.6.2.6

Customer Close Order Approval

This section explains how Reseller approves or rejects information after checking the Customer

Close Order. In general, Resellers do not have approval authority, and only Resellers who
have approval authority for the Customer Close Order can use this feature. Refer to the
Section 2.7.1.5 Permission for the approval authority.

Customer Company Name
Order No. & Title

Order Type

Order Date
Service Plan Standard Plan
Request to SKY Reselles

Closing Date

Last Payment Date 2019-08-22

£

Reason of Closing ETC

Order Comment

Approval Comment

‘ Approve || Reject H Cancel |

View the state information in the list

Item

Description

Customer Company Name

Displays the name of the customer created by the partner.

Order No. & Title

Order number and order title are displayed.

Order Type Displays Customer Close, the current order type.

Order Date Displays the date and time the order was registered.
Service Plan Displays the service plan in use.

Request to Indicates the partner that will receive the Approve request.
Closing Date Displays the date of termination with Customer.

Last Payment Date

If changes are required, please select the customer's last payment
date.

Order Comment

If you have entered anything about the Order request, it will be
displayed.

Approval Comment

Enter a comment for order approval.
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2.6.2.7 Package Upgrade Order Approval
This section explains how Reseller approves or rejects information after checking the Package
Upgrade Order. In general, Resellers do not have approval authority, and only Resellers who
have approval authority for the Approve Order can use this feature. Refer to the Section 2.7.1.5
Permission for the approval authority.

Customer Company Name C1000000495 / MOG22

Order No. & Title 502725 MOG22 Package Upgrade
Order Type Package Upgrade

Order Date 5.0ct.2020 09:43:07

Registered by MOG

Request to MOG

Current User Package Empty Pac m
New User Package VM Only Pack m
Upgrade Qty 2
Package Upgrade
Order Comment
Approval Comment
Approve ‘ | Reject ‘ | Cancel |
View the state information in the list
Item Description
Customer Company Name Displays the name of the customer who has selected and requested
the Package Upgrade order by the reseller.
Order No. & Title Order number and order title are displayed.
Order Type Displays the order type. Since you have selected the Package
Upgrade order type, it is displayed here as Package Upgrade.
Order Date Displays the date and time the order was registered.
Registered by Displays the reseller who registered the order and the users of the
reseller.
Request to Displays the partner who requested the order.
Current User Package Displays the current package name contracted by the customer.
New User Package Display the new package to be changed.
Upgraded Qty Displays the quantity of packages to be upgraded.
Order Comment The comment entered when registering the order is displayed.
Approve Comment Enter a comment when approving or rejecting an order.
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2.6.2.8 License Change Order Approval
This section explains how Reseller approves or rejects information after checking the License
Change Order. In general, Resellers do not have approval authority, and only Resellers who
have approval authority for the Approve Order can use this feature. Refer to the Section 2.7.1.5.
Permission for the approval authority.

Customer Company Name C1000000511 f MOG24

Order No. & Title 502734 MOG24 License Change
Order Type License Change
Order Date 5.0ct.2020 10:13:29

Registered by MOG

Request to MOG
Item Group eCSM
Current License eCSM Basic

Mew License eCs

Order Comment

Approval Comment

ltem Group Current Order ltem Qty. Mew Order Item

1 UserLicense CcsM Basic Pack (o] 1 ©SM Advanced Pack (o]
2 UserFeature Analytics Basic Supervisor (o] 2 Analytics Advanced Supervisor [ 5]
approve | [ Rejest || ;a\ .

View the state information in the list

Item Description

Customer Company Name Displays the name of the customer who has selected and requested
the License Change order by the reseller.

Order No. & Title Order number and order title are displayed.

Order Type Displays the order type. Since you have selected the License
Change order type, it is displayed here as License Change.

Order Date Displays the date and time the order was registered.

Registered by Displays the reseller who registered the order and the users of the
reseller.

Request to Displays the partner who requested the order.

Item Group Item Group for License Change is displayed.

Current License Displays the current license type belonging to the Item Group.

New License Displays the new license type to be changed.

Order Comment The comment entered when registering the order is displayed.

Approve Comment Enter a comment when approving or rejecting an order.
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View the state information in the grid

Grid column name Description

Item Group The group of items ordered by the customer is displayed.

Current Order ltem The order item contracted by the customer is displayed. The order
items displayed here are only items corresponding to the Current
License type.

Qty. Displays the quantity of the order item contracted by the customer.

New Order ltem Display the order item you want to change. At this time, only the

items corresponding to the New License type are displayed as the
displayed Order ltem.
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2.6.3 Order Final confirm
Reseller who requested Order is the step to final check on Approved Order. Only the list for
which Order has been approved can be viewed.

iPECS OMS n SKY Reseller (rss) Reseller E
Service Environment My Home Order Final confirm e
DDI Number Order Final confirm
Device Management
g - Reseller ~ SKY Reseller ~ Wl include child resellers

Customers

Order Date Reseller Customer ID Customer Name orderNo Order Type Order Status
Order Management
Order Status 1 2019-07-10 18:41°10 SKY Reseller ©1000000205 skyo 500413 New Customer Approved
order Approval 2 2019-06-27 20:16:46 SKY Reseller 1000000001 jsmn 500226 Change Approved
Order Final confirm 3 2019-0624 10:56:04  SKY Reseller 1000000049 Close 2 500120 Customer Close Aapproved

5

Reseller page 7 |of1 0 ¥ View1-30f3
Call Status
System Log
Menu

My Home Setting

My Information

Make sure that the Confirm/Reject is possible only if the order request partner and the login
partner are the same.

After looking up the detailed screen according to the order type, the final confirmation date is
selected to process Final Confirm or Reject.

View the state information in the grid

Grid column name Description

Order Date The start date of the order is displayed.

Reseller Show ordered partners.

Customer ID The Cutomer ID of the ordered customer is displayed.

Customer Name %splays the name of the customer corresponding to the customer
Order No Unique sequence number for the order gun.

Order Type Order processing process status

- New Customer: Create new customer

- Service Start: Start service

- Change: Change service items, equipment, etc.
- Service Stop: Pause the service
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Grid column name

Description

- Service Resume: Restart service
- Service Plan Change: Service plan change

Order to change the service plan in use

+ Customer Close: Service expiration

* Unshipped: Registration processing for devices owned by
partners or customers

Order Status

Dlsplays the current processing status of the order.
- Temporaty: Temporary registration status
- Registration: Registration status
+ Submitted Order: Start order processing
+ Order Canceled: Order canceled
- Processing: In progress
- Approved: Top partner approves the order
- Confirmed: Approved order confirmation
- Rejected Approval Order: Reject of Approved order

* Rejected Order: Reject processing of Submitted Orded order

Order Title

The title of the order in which the order is being processed is
displayed.

Approved by

Displays the name of the partner who approved the order.

Approve Date

Approved Displays the date and time.

Request Date

Final Confirm Request date is displayed.
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2.6.31

New Customer Order Final Confirm

This section describes how to perform a Final Confirm for a Create New Customer order.

Customer Company Name

Domain

Language
Customer Type Norma
PO Number

Order No. & Title 500413

Service Plan

Order Type New Customer

Order Status AD

Order Date

Request to

Reqeusted Activation Date Confirm Date 2019-07-11 f
Agreement Period
Order Note

View the state information in the list

Item Description

Customer Company Name

Displays the name of the customer created by the partner.

Domain Displays the customer's domain.

Language Displays the language used by the customer.

Customer Type Displays the type of customer created by the partner.

Order No. & Title Order number and order title are displayed.

Service Plan Service plan for the order item used by the customer is displayed.
Order Type Displays New Customer, the current order type.

Order Status Displays the processing status of the order.

Order Date Displays the date and time the order was registered.

Request to Displays the partner who requested the order.

Activation Date

Displays the service application date.

Customer Site Info
Site Name Address

1 sitel a

City

»
0w View 1-10f1
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Order Items

Item Group

1 User License

2 soft Client

5 Group Feature

Order Item Billing Account Qty Trial Period  Trial Period
Std User Pack E main 15 0 day(s)
IP ATD B main 5 0 day(s)
UC Client (Call Control) E main 15 0 day(s)
UCE B main 10 0 day(s)
ACD Group E main 4 0 day(s)
Auto Attendants E main 10 0 day(s)
Conference Room B main 5 0 day(s)
Hunt Group E main 10 0 day(s)
Paging Group B main 15 0 day(s)
Pickup Group E main 15 0 day(s)
3
Page| 1 |of2 v View 1-10of 11

View the state information in the grid

Grid column name

Description

Order ltem

Displays the name of the item ordered by the customer.

Billing Account

Displays the customer's Billing Account information.

Qty Displays the quantity of the order item.

Trial Displays the trial item's trial period.

Priod Displays the unit of the trial item's trial period (day, month).
List Price The basic unit price of the order item is displayed.

Customer Price

Displays the customer price of the order item.

Comment Informational phrase or more description

Order Item Displays the name of the item ordered by the customer.
Trunk Channel
SIP Trunk Max 30 (Channel)
TDM Trunk Max 0 (Channe

View the state information in the item

Item Description

SIP Trunk Max Displays the maximum value of the SIP trunk to be used by
customers.

TDM Trunk Max Displays the maximum value of the TDM trunk to be used by

customers.
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Fraud Prevention

Default Outgoing Call Limit (per User) 0 GBP / Day

Custom Outgoing Call Limit (per User) 200 GBP / Day (Maximum : 1200)

View the state information in the item

Item Description

Per User Call Fraud Default It shows the maximum usage that will be applied universally.
Allowable Limit Per User Call It shows the maximum usage that the customer can use.
Fraud

Device Order

Billing Account Device Type Sub Type Model Qty UserP

1 main iIPECS Handsets LIP LIP-9010 2

Page of 1 o v View 1-10f 1

View the state information in the grid

Grid column name Description
Billing Account Displays settlement account information of the device.
Device Type Displays the Parent Device Group.
Sub Type Device's Order Group is displayed.
Model Displays the model name of the device.
Qty Displays the quantity of devices ordered.
User Package If there is a user package of the device, the name is displayed.
Shipping Info
Shipping Place Name Billing Account Device Model User Package ToBe Shipped  addre:
| Sitehead office LP-9010 2 1234
Page | 1 Jof1 T View1-1f1

View the state information in the grid

Grid column name Description

Shipping Place Name Displays the name of the place to be delivered.

Billing Account Displays settlement account information.

Device Model Displays the model name of the device to be shipped.

User Package If there is a user package of the device, the name is displayed.
To Be Shipped Displays the delivery quantity to the destination.
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Grid column name

Description

Address

Displays the address of the destination to receive the device.

Post Code

The postal code that matches the Address.

Phone Number

Displays the contact information of the destination.

Number Porting
Site

idam3

Billing Account Number Type Direct Call Number Qty.  Comme

idam3 Normal Type 08009000900~09000900 1

Fage of 1 0 v View1-10f1

View the state information in the grid

Grid column name

Description

Site

Displays the site information to use the phone number.

Billing Account

Displays settlement account information.

Number Type

Displays the type of phone number you are adding.

Direct Call Number

Displays the Direct Dial Call Number.

Qty. Displays the quantity for Direct Call Number.
Comment Displays other information about the phone number.
NP Info. Displays detailed pop-up for Number Porting information.

DDI Number Assign

Site
head office

1
2
3
4
5

Billing Account Order (EA) Assigned (EA)  Assigned Number

main 5 5 0242002030
0242002031
0242002032
0242002033

0242002034
3

Page of 1 o v View 1-50f 5

View the state information in the grid

Grid column name

Description

Site

Displays the site information to use the phone number.

Billing Account

Displays settlement account information.

Order

Displays the quantity of numbers to be used on the site.

Assigned

Displays the number of phone numbers assigned to the site.

Assigned Number

Displays the phone number assigned to the site.
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Approval Comment

View the state information in the item
Item Description
Approval Comment Displays the reason or content related to Approval or Reject

iPECS Cloud OMS Reseller Administrator Guide — Issue 1.4 177



2.6.3.2

Change Order Final Confirm
If you apply for a change order from Modify Existing Customer, the input or application items are
displayed, and only the item that requested the change is displayed.

Customer Company Name skycom4

Customer Type Norma

Order No. & Title

Order Type
Order Status
Order Date
Request to

Reqeusted Change Date 2019-07-

Order Note

Service Plan Standard Plar

1 00:00:00 Confirm Date 2019-07-11 s

View the state information in the list

Item

Description

Customer Company Name

Displays the name of the customer created by the partner.

Customer Type Displays the type of customer created by the partner.

Order No. & Title Order number and order title are displayed.

Service Plan Service plan for the order item used by the customer is displayed.
Order Type Displays New Customer, the current order type.

Order Status Displays the processing status of the order.

Order Date Displays the date and time the order was registered.

Request to Displays the partner name to approve the order.

Change Date Displays the desired application date of the current order.

Order Note Display additional information related to the order.

Customer Site Info
Main Site Site Name

1 FALSE Alban

Address City

Alban Library London

View 1-10f1

View the state information in the grid

Grid column name

Description

Site Name The site name of the customer registered by the partner is
displayed.
Address Displays the address information of the customer registered by the
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Grid column name Description

partner.
City The name of the city to which the address belongs.
County Administrative region of the city.
Post Code The postal code that matches the Address.
SIP Trunk
Name Now Using order(+/-) To Be
SIP Trunk Max 0 (EA) 0 (EA) (EA) (EA)

View the state information in the list

Item Description
Now Displays the current quantity.
Assigned Displays the quantity currently in use.
Order(+/-) Displays the increase/decrease quantity ordered.
ToBe Order Displays the final quantity reflecting the increase/decrease
quantity.
TDM Trunk
Name Now Using Order(+/-) ToBe
TDM Trunk Max 0 (EA) 0 (EA) (EA) (EA)

View the state information in the list

Item Description
Now Displays the current quantity.
Assigned Displays the quantity currently in use.
Order(+/-) Displays the increase/decrease quantity ordered.
ToBe Order Displays the final quantity reflecting the increase/decrease
quantity.
Call Bundle
call Bundle Now (EA) order(+/-) ToBe (EA) Comment

1 Call bundle - 60minutes 0 1 1

Page of1 0o View 1-10f1

View the state information in the grid

Grid column name Description

Call Bundle Displays the name of the ordered call bundle.
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Grid column name Description

Now (EA) Displays the current quantity.
Order(+/-) Displays the increase/decrease quantity ordered.
To Be (EA) Order Displays the final quantity reflecting the increase/decrease
quantity.
Comment Displayed when additional information is entered.
Order ltems
Item Group Order ltem Billing Account Act. Date Billing Start Custom Price
1 Soft Client IPATD m BillAccount1 2019-06-26 2019-06-26 0
2 UCE E BillAccountl 2019-06-26 2019-06-26 0
Page of 1 10 v View 1-20f2

View the state information in the grid

Grid column name Description

Item Group The group of items ordered by the customer is displayed.
Order Item Displays the name of the item ordered by the customer.
Billing Account Displays the customer's Billing Account information.

Act. Date Displays the start date of the order item.

Billing Start The billing start date of the Order ltem is displayed.
Customer Price Displays the basic unit price of the order item.

NOW (EA) Displays the quantity currently in use.

Order(+/-) Displays the increase/decrease quantity of the order item ordered.
To Be (EA) If the order is reflected, the final quantity is displayed.
Comment Informational phrase or more description

Device Order

Billing Account Device Type Sub Type Model User Package

1 BillAccount IPECS Handsets LIP LIP-9020
3

Page of 1 o v View 1-10of 1

View the state information in the grid

Grid column name Description

Billing Account Displays settlement account information of the device.
Device Type Displays the Parent Device Group.

Sub Type Device's Order Group is displayed.

Model Displays the model name of the device.
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Grid column name

Description

User Package

If there is a user package of the device, the name is displayed.

Current (EA) Displays the number of devices currently in possession.

ADD (EA) Displays the quantity of devices added when ordering.

Return (EA) Displays the quantity of devices to be returned when ordering.
To Be (EA) If addition/return is made, the final quantity is displayed.

1 Site-Seoul Office

Shipping Place Name

Shipping Info - Total Qty. to be Shipped : 1 (EA)

Billing Account Device Model User Package Tobe Shlp&is Addre:

Billaccountl LIP-9020 1 gurol

3
Page of 1 o v View1-10f 1

View the state information in the grid

Grid column name

Description

Shipping Place Name

Displays the name of the device's delivery destination.

Billing Account

Displays settlement account information of the device.

Device Model

Displays the model name of the device.

User Package

This is the name of the order item of the device. If not, it is displayed
as an empty value.

To Be Shipped Displays the delivery quantity.
Address Displays the address of the shipping address.
Post Code Displays the postal code of the destination.

Phone Number

Displays the phone number to send and receive contact regarding
delivery.

Number Porting
Site

1 Hogwarts Castle

Billing Account Number Type Direct Call Number Qty. Comme

Hogwarts School Post Office Normal Type 030343124~43124 1 Testing
»
Page of 1 0 v View 1-10f1

View the state information in the grid

Grid column name

Description

Site

Displays the site information to use the phone number.

Billing Account

Displays settlement account information.

Number Type

Displays the type of phone number you are adding.

Direct Call Number

Displays the Direct Dial Call Number.

Qty.

Displays the quantity for Direct Call Number.
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Grid column name

Description

Comment

Displays other information about the phone number.

NP Info.

Displays detailed pop-up for Number Porting information.

DDI Number Assign

Site

1 Busan Office

Billing Account MNow (EA) ADD (EA) Return (EA)

Billaccount1 5 1 0
3
View 1-10f1

View the state information in the grid

Grid column name

Description

Site

Displays the name of the site to which the number is assigned.

Billing Account

Displays settlement account information of the device.

Now (EA) Displays the quantity currently holding the number.
ADD (EA) Displays the number added number.

Return (EA) Displays the quantity returned.

To Be (EA) Displays the result quantity including add/return.
Assigned (EA) Displays the number of currently assigned numbers.

Assigned Number

The assigned number is displayed.

Approval Comment

View the state information in the item

Item

Description

Approval Comment

Displays the reason or content related to Approval or Reject
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26.3.3  Service Stop Order Final Confirm
This is displayed when you apply for a Service Stop Order from Modify Existing Customer.

Customer Company Name

Order No. & Title

Order Type
Order Date
Service Plan Harry's Plan
Request to Harry's

Requested Stop Date 21.Aug.2019

Reason of Service Stop

Order Comment

OK, Approve
Approval Comment

Confirm Date 21.Aug.2019

A short term Stop Order.

School of Witcheraft and Wizardr

M Time |0«

Final Confirm

View the state information in the list

Item

Description

Customer Company Name

Displays the name of the customer created by the partner.

Order No. & Title

Order number and order title are displayed.

Order Type Service Stop, which is the current order type, is displayed.

Order Date Displays the date and time the order was registered.

Service Plan Service plan for the order item used by the customer is displayed.
Request to Displays the partner who requested the order.

Stop Date Displays the date and time of the Service Stop request.

Reason of Service Stop

The reason for Service Stop is displayed.

Order Comment

If you have entered anything about the Order request, it will be
displayed.

Approval Comment

Displays the contents entered by the partner responsible for order
approval.
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26.34  Service Resume Order Final Confirm
This is displayed when you apply for a Service Resume Order from Modify Existing Customer.
Order Date o
Request to Harrys
Service Stopod Date
Requested Resume bete Confim Date | 21492019 E Time | 0 v
Service Resume Order
order Comment
Approval Gomment
T
View the state information in the list
Item Description
Customer Company Name Displays the name of the customer created by the partner.
Order No. & Title Order number and order title are displayed.
Order Type Service Stop, which is the current order type, is displayed.
Order Date Displays the date and time the order was registered.
Service Plan Service plan for the order item used by the customer is displayed.
Request to Displays the partner who requested the order.
Service Stoped Date Displays the date and time of the Service Stop request.
Reason of Service Stop The reason for Service Stop is displayed.
Order Comment If you have entered anything about the Order request, it will be
displayed.
Approval Comment Displays the contents entered by the partner responsible for order
approval.
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2.6.3.5

Service Plan Change Order Final Confirm
This is displayed when you apply for a Service Plan Change from Modify Existing Customer.

Customer Company Name

Order No. & Title

Order Type

Order Date

Request to Harry's
Current Service Plan Harry's Plan

New Serivce Plan

Order Comment

Approval Comment

Standard Plan

Check the Number Type.

School of Witcheraft and V

Standard Plan Change Order.

Final Confirm Reject

View the state information in the list

Item

Description

Customer Company Name

Displays the name of the customer created by the partner.

Order No. & Title

Order number and order title are displayed.

Order Type

Service Plan Change, which is the current order type, is displayed.

Order Date

Displays the date and time the order was registered.

Approved by

Displays information of approved partners.

Current Service Plan

Displays the service plan currently in use.

New Service Plan

The service plan to be changed is displayed.

Order Comment

If you have entered anything about the Order request, it will be
displayed.

Approval Comment

Displays the contents entered by the partner responsible for order
approval.

iPECS Cloud OMS Reseller Administrator Guide — Issue 1.4

185



26.36  Customer Close Order Final Confirm
This is displayed when you request Customer Close from Modify Existing Customer.

Customer Company Name C1000000039 / Hogwarts School of Witcheraft and Wizardry

Order No. & Title

Order Type

Order Date

Service Plan Harry's Pla

Request to Harry's

Requested Closing Date 21.Aug.2019 Confirm Date 21.Aug2019 M Time 0~
Last Payment Date

Reason of Closing ETC

Customer Want Changing Account
Order Comment

The Account will not be deleted, please chec

Approval Comment

Final Confirm

View the state information in the list

Item Description

Customer Company Name Displays the name of the customer created by the partner.

Order No. & Title Order number and order title are displayed.

Order Type Displays Customer Close, the current order type.

Order Date Displays the date and time the order was registered.

Service Plan Displays the service plan in use.

Request to Indicates the partner that will receive the Approve request.

Closing Date Displays the date of termination with Customer.

Last Payment Date Displays the customer's last payment date.

Order Comment If you have entered anything about the Order request, it will be
displayed.

Approval Comment DisplaysI the contents entered by the partner responsible for order
approval.
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2.6.3.7

Package Upgrade Order Final Confirm

This is displayed when you request Package Upgrade from Modify Existing Customer.

Customer Company Name

Order No. & Title
Order Type
Order Date

Registered by

Request to
Approve Date

Approved by

Current User Package
New User Package

Upgrade Qty

Order Comment

Oct.2020 09:43:07
MO
MO
MO
5.0ct.2020 10:56:56
MO
MO
Empty Pack B
M Only Pack ﬂ

Package Upgrade

Approval Comment

Final Confirm || Reject |

View the state information in the list

Item

Description

Customer Company Name

Displays the name of the customer who has selected and requested
the Package Upgrade order by the reseller.

Order No. & Title

Order number and order title are displayed.

Order Type Displays the order type. Since you have selected the Package
Upgrade order type, it is displayed here as Package Upgrade.

Order Date Displays the date and time the order was registered.

Registered by Displays the reseller who registered the order and the users of the
reseller.

Request to Displays the partner who requested the order.

Approve Date Displays the date the order was approved.

Approved by Displays the SP or Reseller and user approved by the order.

Current User Package

Displays the current package name contracted by the customer.

New User Package

Display the new package to be changed.

Upgraded Qty

Displays the quantity of packages to be upgraded.

Order Comment

The comment entered when registering the order is displayed.

Approve Comment

Displays the comment entered when approving the order.
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2638 License Change Order Final Confirm

This is displayed when you request License Change from Modify Existing Customer.

Customer Company Name
Order No. & Title
order Type

oOrder Date

Registered by

Request to MOG

Approve Date 5.0ct.2020 11:02:43

Approved by MOG

Item Group

Current License

New License

order Comment

Approval Comment

Itermn Group Current Order Item Qty. New Order Item

1 User License CSM Basic Pack 1 CSM Advance d Pack

=
2 User Feature [ o]

Analytics Basic Supervisor 2 Analytics Advanced Supervisor

View 1-2of 2

Final Confirm | | Reject

View the state information in the list

Item Description

Customer Company Name Displays the name of the customer who has selected and requested

the License Change order by the reseller.

Order No. & Title

Order number and order title are displayed.

Order Type Displays the order type. Since you have selected the License
Change order type, it is displayed here as License Change.
Order Date Displays the date and time the order was registered.

Registered by

Displays the reseller who registered the order and the users of the
reseller.

Request to Displays the partner who requested the order.
Approve Date Displays the date the order was approved.
Approved by Displays the SP or Reseller and user approved by the order.

Complete Date

Displays the date the order was final confirmed.

Completed by

Reseller and user who final confirmed the order are displayed.

Item Group

Item Group for License Change is displayed.

Current License

Displays the current license type belonging to the Item Group.

New License

Displays the new license type to be changed.

Order Comment

The comment entered when registering the order is displayed.

Approve Comment

Displays the comment entered when approving the order.
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View the state information in the grid

Grid column name Description

Item Group The group of items ordered by the customer is displayed.

Current Order ltem The order item contracted by the customer is displayed. The order
items displayed here are only items corresponding to the Current
License type.

Qty. Displays the quantity of the order item contracted by the customer.

New Order ltem Display the order item you want to change. At this time, only the

items corresponding to the New License type are displayed as the
displayed Order ltem.
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This section describes how to manage resellers and child resellers, view their status and
information, and manage and view Lifetime licenses.

2.7.1 Reseller Management
Look up the list of sub-renewers based on the login partner and perform the following tasks,
such as registering or changing sub-renewal according to permissions

iPECS OMS ) sk Reseller (rss) Reseller E
Service Environment My Home Order Final confirm e
DDI Number Reseller Management
Device Management Reseller ID Reseller Company Name Administrator Name Administrator 1D Reseller Domain Custemer(EA)
Customers 1 100021 100021 AdminReseller skyres@skyres skyres 0

Order Management Page of 1 10 v

Reseller

Reseller Management

Reseller Status

Lifetime License
Lifetime License Order
Lifetime License Approval
Lifetime License Order Status

Lifetime License Status
Call Status
System Log
Menu
My Home Setting

My Information

The logged in reseller is unable to change its information.

View the state information in the grid

Grid column name Description

Reseller ID Unique code for management the reseller

Reseller Company Name Reseller's company name is displayed.

Administrator Name Displays the partner's Chief Admin account name.

Administrator ID Displays the partner's Chief Admin account ID.

Reseller Domain Displays the partner's domain.

Customer(EA) Displays the number of customers excluding demos where partner

contracts exist.
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Grid column name

Description

Demo Customers(EA)

Displays the number of demo customers that have a partner's
commitment.

Parent Reseller

Displays the name of the parent partner.

Status

Displays the partner's status.
- Activate: You can log in to the system to activate.
- Deactivate: Login to the system is not possible.

Reseller Type

Displays the type of partner.

To add the Reseller

1. Click Add button and the additional page is activated

Reseller Management

Basic Info

Reseller ID 00091

Reseller Company Name *

Reseller Domain *

Reseller Type * Normal Reseller

Parent Reseller * SKY Reseller

Nation * (+44) United Kingdom
Language * English
Auth. Group * Reseller

Administrator Name *

Administrator ID *

Administrator E-mail *

Confirm Password. *

Demo Customer Limit *

Address

city

Country

Postal Code

Phone Number

Administrator Password |
Note ‘

Additional Info

VAT * ‘

Permission

Manage DDI Allow  (9) Not Allow
Manage Device Allow  (®) Not Allow
Approve Order Allow () Not Allow
Manage Child Reseller Allow  (e) Not Allow
Approve Stop/Resume Allow () Not Allow
Approve Change Service Plan () Allow (@) Not Allow
Approve Customer Close Allow  (9) Not Allow
Number Porting Process Allow  (® Not Allow

Cancel
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2. Enter information based on the following.

Item

Description

Reseller Company Name

Enter the partner's company name.

Reseller Domain

Enter your partner's domain information.

Reseller Type

Select the type of partner.

Parent Reseller

Select Reseller's parent partner.

Nation Select a partner's country information from the list.
Language Select the language used by the partner from the list.
Auth. Group Select a permission group

Administrator Name

Enter a name for your partner's Chief Admin account.

Administrator ID

Enter your partner's Chief Admin account ID.

Administrator E-mail

Enter the email address of your partner's Chief Admin account.

Administrator Password

Enter the password for the partner's Chief Admin account.

Confirm Password

Enter the same password as the Administrator Password.

Demo Customer Limi

Enter the maximum number of customers to use as a demo.

Address

Enter the partner's address.

City The name of the city to which the address belongs.
Country Administrative region of the city.

Postal Code The postal code that matches the Address.

Phone Number Enter a phone number to reach your partner.

Note Informational phrase or more description

Additional Info

Manage information about customer additions pre-set by SP
The detailed item settings are managed by each customer

3. To save the change, click the Save button.

4. To exit without saving, click the Cancel button.
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2711 Basic Info
Basic information of resellers can be viewed and modified, and the rest of the items except

Reseller ID and Register Date can be changed.

Basic Info Administrator Additional Info Child Reseller Permission Useable Service Plan Notification History Change History

Reseller ID

Reseller Company Name *

Reseller Domain * skyres

Reseller Type w
Parent Reseller * ~
Nation * ( +44 ) United Kingdom ~
Language * English ~
Auth. Role Reseller ~
Status * ~

Register Date / Deactivation Date /| 9990123

Demo Customer Limit *

8]
@
T

Address

city
Country
Postal Code

Phone Number

Note

Cancel

NOTE For a description of each item, please refer to To add the Reseller.

To modify the Basic Info Tab
1. If you want to change the item, select the item.
2. Click the Modify button.

Basic Info Administrator ‘Additional Info Child Reseller Permission Useable Service Plan Notification History Change History

Reseller ID 00021

S \
Reseller Domain * [ shyres |
Reseller Type ‘ Normal Reseller v‘
Parent Reseller * [ K Reseller ]
Nation * ‘ (+44) United Kingdom v‘
Language * ‘ English v‘

et |

3. Modify the items you want to change.
4. Click the Save button.
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2.71.2

Administrator

This is a screen for managing account information that can use the reseller's authority, and one

Chief Admin account must be selected.
choose more than one.

You don't have a Chief Admin account, or you can't

Basic Info Administrator Additional Info

Change History

Administrator ID

1 skyres @skyres

Child Reseller

Permission Useable Service Plan Notification History

Administrator Name Administrator E-mail Chief Admin Auth. Gra

AdminReseller kjs@skycom.com Reseller

b

Page of 1 View1-10f1

Send Login Information via E-Mail | | Modify | Cancel

View the state information in the grid

Grid column name

Description

Administrator ID

Displays the partner's system login account ID information.

Administrator Name

The name of the user using the Administrator ID is displayed.

Administrator E-mail

The email address of the user using the Administrator ID is
displayed.

Chief Admin The main account is displayed from the Administrator ID.

Auth. Group Displays the account's permission groups.

Language Displays the language used by the account logged in with the
Administrator ID.

Password You can change the password used by the administrator ID.

To modify the Administrator Tab
1. If you want to change the item, select the item

2. Click the Modify button.

Basic Info Administrator Additional Info

Change History

Administrator ID.

Child Reseller

Permission Useable Service Plan Notification History

cancel

* When adding or deleting an account, you can add or delete it using the button at the

bottom left in the grid edit mode, and click the plus button to add an account.

Click the

minus button to delete your account.

3. Modify the items you want to change.
4. Click the Save button.
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2713 Additional Info

This is a screen to manage additional information about Reseller. Additional info. Items

registered in the ltems tab are exposed, so if there are no registered items or Available is false,

they are not exposed.

Change History

VAT *

Basic Info Administrator Additional Info Child Reseller Permission Useable Service Plan Notification History

Cancel

There is no fixed item, so there is no description of the item.

To modify the Additional Info Tab
1. If you want to change the item, select the item
2. Click the Modify button.

Basicinfo  Administrator  Additional Info  Child Reseller  Permission Useable Service Plan  Notification History
Change History

w

. Modify the items you want to change.
. Click the Save button.

SN
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2714  Child Reseller
The parent reseller set in the Basic Info tab creates a parent-child relationship, exposes a list of

parent-child relationships in the form of a tree, and displays the basic info of the Reseller on the
right when selecting a tree item on the left.

Basic Info Administrator Additional Info Child Reseller Permission Useable Service Plan Notification History

Change History

G [Normal Reseller] 100021 Reseller ID 00021
Reseller Company Name 00021
Reseller Domain skyres
Nation United Kingdom
Language English
Auth. Group Reseller

Administrator Name

Administrator ID

Administrator E-mail

Demo Customer Limit

Address

City
Postal Code
Phone Number

Before Changed

Note

Please refer to the item description on the Basic Info tab.
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2715 Permission

You can check the rights granted to the Reseller, and the rights and defaults are selected
according to the items set in Default Permission in the Reseller Configuration menu.

Basic Info Administrator

Change History

Manage DDI

Manage Device

Approve Order

Manage Child Reseller
Approve Stop/Resume
Approve Change Service Plan
Approve Customer Close

Number Porting Process

Additional Info Child Reseller Permission Useable Service Plan Notification History
Allow Not Allow
Allowe Not Allow
Allow Not Allow
Allow Not Allow
Allow Not Allow
Allow Not allow
Allow Not Allow
Allow Not Allow

Cancel

View the state information in the item

Item

Description

Manage DDI

Authority to manage DDI

Manage Device

Authority to manage devices

Approve Order

The right to approve an order

Manage Child Reseller

Permission to manage child resellers

Approve Stop/Resume Right to Approve Stop/Resume Order

Approve Change Service Plan  Right to Approve Change Service Plan Orderv

Approve Customer Close Right to Approve Customer Close Order

Number Porting Process Authority to Accept and Reject Number Porting Request

To modify the Permission Tab

1. If you want to change the item, select the item
2. Click the Modify button.

Change History

Basic Info Administrator Additional Info Child Reseller Permission Useable Service Plan Notification History

low (@) Not Allow

low (@) Not Allow

low (@) Not Allow

low (@) Not Allow

Not Allow

Not Allow
Not Allow

Nt Allow

cos |

3. Modify the items you want to change.
4. Click the Save button.
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2716  Service Plan
Reseller displays the list of service plans available in the order, and you can change the list
available by registering a partner in the service plan management menu.

Basic Info Administrator Additional Info Child Reseller Permission Useable Service Plan Notification History

Change History

Service Plan Service Plan Type Available period Descriptions
All Inclusive Service Plan NORMAL 2019-07-03~9999-12-31
Cloud 3.5 New Feature Service Plan1 NORMAL 2019-07-02~9999-12-31
Standard Plan NORMAL 2019-01-01~9999-12-31
summer promation 2019-06-20~2019-06-24
Page of 1 10 v View1-4of 4

View the state information in the grid

Grid column name Description

Service Plan Reseller displays the available service plan names.

Service Plan Type Displays the type of Servie Plan.

Available Period Displays how long the service plan is available.

Description The service plan may not have any details as an additional
explanation.
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2717 Notification History

You can check the history of alarm occurrences from the past to the present related to the

Reseller, and you can also search the date and content of the alarm.

Change History
Send Date Status

1 2019-06-21 20:13:3: Send
2 2019-06-21 20:13:3: Send
2 Waiting
4

Waiting

Basic Info Administrator Additional Info Child Reseller Permission Useable Service Plan Notification History

Delivery method Message Type Message Sender Receiver Result

Screen Message Order Notification Pragma SP Admin null
Screen Message Order Notification Pragma SP Admin null
E-mail Order Notification  Order Motification  Pragma SP Admin null
E-mail Order Notification  Order Motification  Pragma SP Admin null
Page of 1 v View 1-40f4

View the state information in the grid

Grid column name Description
Send Date The alarm date and time is displayed.
Status Displays the status of the alarm dispatch.

- Waiting: Waiting for shipment
- Sent: Successful delivery
* Fail: Failed to send

Delivery Method

Displays the type of alarm delivery.
+ E-mail: Send to e-mail address
- Screen Message: Displayed on the screen message

Message Type Displays the type of message content.
Message Displays the content of the message.
Sender Displays the name of the caller partner.
Receiver Displays the name of the recipient partner.
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271.8  Change History

Reseller's past change history can be inquired because data before and after the change is
provided for items changed in Basic Info/Administrator/Additional Info/Permission for each

Reseller.

Change History

Changed Date

2019-07-11 15:59:53
2019-07-11 10:32:07
2019-06-20 11:36:22
2019-06-19 16:26:43
2019-06-19 16:26:43
2019-06-19 16:26:43
2019-06-19 16:26:43
2019-06-19 16:26:43
2019-06-19 16:26:43

2019-06-19 16:26:43

Basic Info Administrator

Additional Info Child Reseller Permission Useable Service Plan Notification History
Target Job Type Changed ltem Before Changed After Changed Operator
Permission MODIFY Manage DDI Not Allow Allow SP Admin
Permission MODIFY Approve Change Servic. Mot Allow Allow SP Admin
Permission MODIFY Approve Stop/Resume  Not Allow Allow SP Admin
Basic Info ADD Reseller Company Nam SP Admin
Admin Info ADD Administrator Name:rss  SP Admin
Additional Info ADD VAT 123 SP Admin
Permission ADD Manage DDI Not Allow SP Admin
Permission ADD Manage Device Not Allow SP Admin
Permission ADD Approve Order Mot Allow SP Admin
Permission ADD Manage Child Reseller Allow SP Admin
Page of2 10 v View 1-100f 13

View the state information in the grid

Grid column name

Description

Changed Date

Displays the modification date and time of the data.

Target

Reseller Management displays the tab whose data was modified.
- Basic Info

- Adminstrator

- Additional Info

- Permission

Type

Displays the type of change such as adding, modifying, and
deleting.

Changed ltem

Displays items with changed data.

Before Change Data before the change is displayed.
After Change Display data after change
Operator Shows who changed the data.
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2.7.2

Reseller Status

Look up the list of child reseller, including yourself, as well as the resource details assigned to

the reseller and additions to the reseller.

iPECS OMS Q Datakom (Bumsoo Rim) Reseller E
Service Environment My Home Medify Existing Customer Order Final confirm Daily Call Usage Number Porting e
DI Number Reseller Status
Device Management Reseller ID Reseller Company Name Reseller Type Parent Customer (EA)  Demo Customers (EA) Package (EA
Customers 1 100007 SKY Reseller Normal Reseller Pragma ] 0/10 |
Order Managemem 2 100010 Datakom Normal Reseller Pragma 3 2/500 47"
3 100016 56 Normal Reseller Pragma o 1/5 i
Reseller 4 100018 5G_R1 Normal Reseller 56 0 2/10 |
Reseller Management 5 100019 5g_r2 Normal Reseller 56 0 [ Jal |
6 100021 100021 Normal Reseller SKY Reseller 0 0/2 |
(=2 [T 7 100042 City VSP WSP Reseller Pragma o aVal i
Lifetime License g 100042 jung Normal Reseller  Pragma 0 on I
Lifetime License Order Y
Page of1 View1-80f 8
Lifetime License A|’3pr?va\ )
Lifetime License Order Status
View the state information in the grid
Grid column name Description
Changed Date Displays the modification date and time of the data.
Target Reseller Management displays the tab whose data was modified.
- Basic Info
- Adminstrator
- Additional Info
* Permission
Type Displays the type of change such as adding, modifying, and
deleting.
Changed ltem Displays items with changed data.
Before Change Data before the change is displayed.
After Change Display data after change
Operator Shows who changed the data.
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27.21 Resource
Provides a summary of the resources assigned to resellers (Site, DDI, License, etc.).

Resource Additional Info.

Item Description Quantity
Site 4 (EA)
Direct Dial Call Number 12 (EA)
User License Empty User Pack 8 (EA)
Trunk Channel -SIP SIP Trunk Max 15 (EA)
Trunk Channel -TDM TODM Trunk Max 4 (EA)
Soft Client Mondago CRM for UCE 1 (EA)

IP ATD 1 (EA)
Call Recording Call Recording-90 Days Call Recor 1 (EA)
FAX WebFax User 1 (EA)
LIP 10101 1 (EA)

Page| 1 |of3 107 View 1-100f 21
Excel

View the state information in the grid

Grid column name Description

Item Displays the name of the resource that the reseller has.

Description Displays the name of the detail of the resource that the reseller has.
Quantity Displays the quantity of resources that the reseller has.

2722  Additional Info.
Provides the ability to view additional information entered when creating a reseller.

Resource Additional Info.

VAT 225533123434444444444444444

The additional Information. set in the Reseller Configuration menu is displayed. This
information was entered when you created Reseller.
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2.7.3 Lifetime License
The Lifetime license is managed by the reseller unit and is associated with User Package (User
license).

User In the case of settlement between vendor and SP, the user license is settled according to
the number of user package. In the case of purchase of lifetime license for each reseller under
SP, the amount of purchased lifetime license is excluded from user license settlement. ]
Lifetime license You will be charged for the Lifetime maintenance license instead of being
excluded from the license as much as the quantity.

(Example) If Reseller A holds 100 Lifetime licenses,

If the User package quantity of the reseller A customer is 90
— User licensed to: O
Lifetime maintenance License: 90
Reseller A has 120 user packages.

— User licenses: 20

Lifetime maintenance for: 100

Lifetime license aggregation is applied to the user license calculation by aggregating in the
reseller unit, but the lifetime license amount is settled for the quantity approved by the SP.

When ordering a Lifetime License, in the partner
structure shown on the left, B can be ordered to A and
SP A to SP. When B orders A, A can only be assigned to

Reseller hierarchy

B within the quantity he holds. Although B can be
| ResellerA ordered to SP rather than A, the lifetime license
L Reseller B quantity can only be allocated to B within the quantity
owned by A.
— Reseller C
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2.7.31 Lifetime License Order
An SP or reseller provides a lifetime license assignment order to a parent partner.
The sub-partner of the login partner can view the current lifetime license status and user
package status, and provides additional lifetime license order and order history inquiry function.
Lifetime licenses are optionally classified into basic and hybrid types and are managed
separately.
iPECS OMS @ 2022-01-12 14:40:50 Q RE (Admin) Reseller E
Service Environment
Service Plan Lifetime License Order
DDI Number - Lifetime Option (e) Lifetme () Hybrid Lifetime
Device Management
Customers sermeseller  SHRSSCISr paentsermesaler  Ufameopion USRS NGRS Uy UlEs  MUSNEES SR
Order Management RE Nwma\ﬁesel\‘;r SP Company Lifetime 18 0 0 0 18 0
Reseller Child Reseller Normal Reseller RE Lifetime R Gof : (i 0 '] 0 , 0
Reseller Management
Lifetime License Approval
Lifetime License Status
View the state information in the grid
Grid column name Description
SP/Reseller Displays the partner's name.
SP/Reseller Type Displays the type of partner ordered.
Parent SP/Reseller Shows the partner's parent partner.
Lifetime Option Displays lifetime licenses in basic type and hybrid type.
- Lifetime: basic type
* Hybrid Lifetime: It's a way for resellers to pay their lifetime
licenses in installments for three or five years without paying them
in alump sum.
Total Lifetime License (EA) Displays the total quantity held by the partner.
Allocated to Child (EA) Displays the quantity assigned to sub-partners.
Lifetime User (EA) Displays the number of users to whom the Lifetime license has
been applied.
Non Lifetime User (EA) Displays the number of users whose lifetime license has not been
applied.
Inactive Lifetime License (EA)  Displays the number of unused licenses.
User License within Order The number of licenses in progress is displayed.
Process (EA)
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2.7.31.1 Lifetime License Order

With the tab screen that provides the Lifetime License Order function, you can place an order by
specifying the order quantity and application date.

Lifetime License Order

SP/Reseller Company Name
Request to * SP Company
Lifetime Option Lifetime
Current-Total Lifetime License 10
Increase/Decrease Order * 5

To be - Total Lifetime License 15

[

Activation Date * 2022-01-12

Comment

Order Request History

Cancel | EESTayligeilog

View the state information in the list

Input box name

Description

SP/Reseller Company Name

The company name of the login partner applying for the order is
automatically displayed and cannot be modified.

Regeust to

This is the area to select the target to approve the order.

Lifetime Option

Displays lifetime licenses in basic type and hybrid type.

- Lifetime: basic type

* Hybrid Lifetime: It's a way for resellers to pay their lifetime
licenses in installments for three or five years without paying them
in a lump sum.

Current-Total Lifetime License

Displays the current lifetime license quantity for the selected partner
in the grid.

Increase/Decrease Order

Enter the order increase/decrease quantity.
To return, just add a minus sign in front of the number.

To be - Total Lifetime License

Displays the lifetime quantities changed by the quantity ordered.

Activation Date

Specify the date on which the Lifetime License applies.

Comment

Informational phrase or more description.
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27.31.2 Order Request History

In the Lifetime License order grid, the order history requested by the selected partner is
displayed. If there is no history requested, the order request history tab is not displayed.

Lifetime License Order Order Request History

License Qty. License Qty.

Order Date Order Status Request to Lifetime Option Act. Date Approve Date before Order Order Qty. after Order Order Comment
~
1 2022-01-1213:17.29 Order Approved SP Company Lifetime 2022:01-12 2022-01-121318:41 10 1 11 PONo:12345
2 2022-01-1213:16:51 Order Approved 8P Company Lifetime 20220112 2022-01-1213:18:38 10 5 15
3 2022-01-1211:23:35 Order Approved SP Company Lifetime 2022:01-12 2022-01-1211:24:34 o 10 10

Page| 1 |of1 10 W View1-30f3

If the selected partner in the grid has a request history, the Order Request History tab is
activated and the history is displayed.

View the state information in the grid

Grid column name

Description

Order Date Displays the order request date and time.
Order Status Displays the progress of the order.
- Ordered: Order request
- Order Rejected: Order rejection
* Order Approved: Order approval
Request to Shows the partner who will order the order.
Lifetime Option Displays lifetime licenses in basic type and hybrid type.
- Lifetime: basic type
* Hybrid Lifetime: It's a way for resellers to pay their lifetime
licenses in installments for three or five years without paying them
in alump sum.
Act. Date The date reflecting the ordered Lifetime License is displayed.
Approve Date Approved Displays the date and time.
License Qty. before Order Displays the quantity of licenses before the order.
Order Qty. Ordered license quantity is displayed.
License Qty. after Order When the order is completed, the license quantity is displayed.
Order Comment Displays the contents of the note created when the Order is

requested.

Approval Comment

Displays the contents of the note created at the time the Order is
Approve.

Approver

Displays the administrator name of the partner who applied the
order.
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27313

Received Ordering History

The partner selected in the Lifetime License Order grid displays the order history requested, and
if no history has been requested, the Received Ordering History tab does not appear.

Lifetime License Order

Order Date Order Status

~
1 2022-01-1214:29:09  Ordered

2 2022-01-12 14:29:05 Ordered

Order Request History

Received Ordering History

Order Reseller Lifetime Option  Act. Date Approve Date License Qty. bgtg[j Order Qty. License Qty. Oargg:

Child Reseller Lifetime 2022-01-12 0 1 1

Child Reseller Lifetime 2022-01-12 0 10 10

If the selected partner in the grid has a received history, the 'Received Ordering History' tab is
activated and the history is displayed.

View the state information in the grid

Grid column name

Description

Order Date

Displays the order request date and time.

Order Status

Displays the progress of the order.

+ Ordered: Order request

- Order Rejected: Order rejection

* Order Approved: Order approval

Order Reseller

Displays the partner who requested the order.

Lifetime Option Displays lifetime licenses in basic type and hybrid type.
- Lifetime: basic type
* Hybrid Lifetime: It's a way for resellers to pay their lifetime
licenses in installments for three or five years without paying them
in alump sum.
Act. Date The date reflecting the ordered Lifetime License is displayed.
Approve Date Approved Displays the date and time.
License Qty. before Order Displays the quantity of licenses before the order.
Order Qty. Ordered license quantity is displayed.
License Qty. after Order When the order is completed, the license quantity is displayed.
Order Comment Displays the contents of the note created when the Order is

requested.

Approval Comment

Displays the contents of the note created at the time the Order is
Approve.

Approver

Displays the administrator name of the partner who applied the
order.
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2732 Lifetime License Approval
View lifetime order history requested by child partners, including yourself, and provide approval
or reject handling.
iPECS OMS ®20220112151126 () RE (admin) Reseller
Service Environment
Service Plan Lifetime License Approval
DDI Number - Requestto* RE ~ - Order Date o~ &
Device Management gactiDate @~ ] Search
Customers
Order Date Order Reseller Lifetime Option Act. Date License Qty. before Order Order Qty. (EA) License Qty. after Order ~ Order Comment
Order Management v
Cmmnonmnonmomn C :
Reseller Management 3 2022-01-1214:29:15  Child Reseller Hybrid Lifetime 2022-01-12 o 2 2
Reseller Status Page of 1 v View1 Sn";
Lifetime License
Lifetime License Order
Lifetime License Approval
Lifetime License Order Status
View the state information in the grid
Grid column name Description
Order Date Displays the order request date and time.
Order Reseller Displays the partner who requested the order.
Lifetime Option Displays lifetime licenses in basic type and hybrid type.
- Lifetime: basic type
- Hybrid Lifetime: It's a way for resellers to pay their lifetime
licenses in installments for three or five years without paying them
in a lump sum.
Act. Date The date reflecting the ordered Lifetime License is displayed.
License Qty. before Order Displays the quantity of licenses before the order.
Order Qty. Ordered license quantity is displayed.
License Qity. after Order When the order is completed, the license quantity is displayed.
Order Comment Displays the contents of the note created when the Order is
requested.
Order User Displays the account name of the partner who requested the order.
To Approve or Reject a Lifetime License Order
1. Click the Approve Comment field to enter your comments.
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Lifetime License Approval Order Request History

Order Reseller Child Reseller
Request to

Lifetime Option

Current - Total Lifetime License
Increase/Decrease Order 10

To be - Total Lifetime License 10

Activation Date 2022-01-12

Order Comment

Approve Comment

In the text box enter information for based on the following.

Item

Description

Order Reseller

Displays the partner who requested the order.

Request to

Shows partners that have been asked to approve the order.

Lifetime Option

Displays lifetime licenses in basic type and hybrid type.

- Lifetime: basic type

* Hybrid Lifetime: It's a way for resellers to pay their lifetime
licenses in installments for three or five years without paying
them in a lump sum.

Current - Total Lifetime License

Displays the quantity of the current Lifetime License.

Increase/Decrease Order

Displays the increase/decrease order quantity.

To bo - Total Lifetime License

Displays the quantity of the Lifetime License upon order
completion.

Activation Date

When the order is completed, the reflecting date of the order
license is displayed.

Order Comment

Displays the description when ordering.

Approve Comment

Enter the reason for rejecting the order or further explanation.

2. Click each button to:

* approve the order, click Approve button.

* reject the order, click Reject button.

* exit without saving, click Cancel button.
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2733 Lifetime License Order Status
Provides the list of requested and requested orders to sub-resellers with login partners.

2.7.3.3.1 Order Request List

A list of login partners requesting an order is displayed.

iPECS OMS

Service Environment

DDI Number - Order Date

Device Management

Customers Order Request List

Order Management Order Date

Reseller

2022-01-12 14:29:15
Reseller Management
20220112 14:20:00

e, 2022-01-12 142905

Lifetime License 2022-01-12 13:53:34

Lifetime License Order 20220112 13:42:24
2022-01-1213:42:19
Lifetime License Approval
2022-01-1213:28:36

Lifetime License Order Status 20220112 13:17:20

R N N O

Lifetime License Status 2022-01-1213:16:51

10 2022:01-1211:2335
Call Status

System Log

Menu

Service Plan Lifetime License Order Status

Received Ordering List

® 20020112 152242 ) RE (Admin) Reseller =

o~ " + Act. Date B~ izt Search

Order Status Order Reseller Request to Lifetime Option Act. Date Approve Date jisense 1. Order Qty.
Ordered Child Reseller RE Hybrid Lifetime 2022-01-12 0 2
Ordered Child Reseller RE Lifetime 2022.01-12 o 1
Ordered child Reseller RE Lifetime 2022.01-12 0 10
Ordered RE SP Company Hybrid Lifetime 2022.01-12 0 10
Ordered RE SP Company Lifetime 2022.01-12 18 1
Ordered RE SP Company Lifetime 2022.01-12 18 2
Order Approved  RE SP Company Lifetime 2022.01-12 2022.01-12 13:29:30 15 2
Order Approved  RE SP Company Lifetime 2022.01-12 2022.01-12 13:18:41 10 1
Order Approved  RE SP Company Lifetime 2022.01-12 2022.01-1213:18:38 10 5
Order Approved  RE SP Gompany Lifetime 2022.01-12 2022.01-12 11:24:34 0 10

,

Page of 1 0 v View 1-100f 10

Excel

View the state information in the grid

Grid column name Description
Order Date Displays the order request date and time.
Order Status Displays the progress of the order.
- Ordered: Order request
- Order Rejected: Order rejection
* Order Approved: Order approval
Order Reseller Displays the partner who requested the order.
Request to Displays the partner that has been ordered.
Lifetime Option Displays lifetime licenses in basic type and hybrid type.
- Lifetime: basic type
* Hybrid Lifetime: It's a way for resellers to pay their lifetime
licenses in installments for three or five years without paying them
in a lump sum.
Act. Date The date reflecting the ordered Lifetime License is displayed.
Approve Date Approved Displays the date and time.
License Qty. before Order Displays the quantity of licenses before the order.
Order Qty. Ordered license quantity is displayed.
License Qity. after Order When the order is completed, the license quantity is displayed.
Order Comment Displays the contents of the note created when the Order is
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Grid column name Description

requested.

Approval Comment Displays the contents of the note created at the time the Order is
Approve.

Approver Displays the administrator name of the partner who applied the
order.
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27.33.2 Received Ordering List
The list of orders requested by the login partner is displayed.
Order Request List Received Ordering List
Order Date Order Status Request to Order Reseller Lifetime Opticn Act. Date Approve Date g;%gr;%%tg; Order Qty.
1 2022-01-12 14:29:15 Ordered RE Child Reseller Hybrid Lifetime 2022-01-12 4] 2
2 2022-01-12 14:29:09 Ordered RE Child Reseller Lifetime 2022-01-12 4] 1
3 2022-01-12 14:29:05 Ordered RE Child Reseller Lifetime 2022-0112 Q 10
View the state information in the grid
Grid column name Description
Order Date Displays the order request date and time.
Order Status Displays the progress of the order.
- Ordered: Order request
- Order Rejected: Order rejection
= Order Approved: Order approval
Request to Displays the partner that has been ordered.
Order Reseller Displays the partner who requested the order.
Lifetime Option Displays lifetime licenses in basic type and hybrid type.
- Lifetime: basic type
* Hybrid Lifetime: It's a way for resellers to pay their lifetime
licenses in installments for three or five years without paying them
in alump sum.
Act. Date The date reflecting the ordered Lifetime License is displayed.
Approve Date Approved Displays the date and time.
License Qty. before Order Displays the quantity of licenses before the order.
Order Qty. Ordered license quantity is displayed.
License Qty. after Order When the order is completed, the license quantity is displayed.
Order Comment Displays the contents of the note created when the Order is
requested.
Approval Comment Displays the contents of the note created at the time the Order is
Approve.
Approver Displays the administrator name of the partner who applied the
order.
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2734

Lifetime License Status

Based on the login partner, the sub-partner's lifetime license own status is inquired, it selects the
partner of an inquiry result and provides the order history inquiry function of the partner.

iPECS OMS

Service Environment

Service Plan Lifetime License Status

DDI Number - Lifetime Option (8) Lifetime Hybrid Lifetime search

Device Management

Customers SP/Reseller SP/Reseller Type Parent SP/Reseller

Order Management RE Normal Reseller SP Company

Child Reseller Normal Reseller RE
Reseller

Total
Reseller Management

Reseller Status

Lifetime License
Lifetime License Order
Lifetime License Approval

Lifetime License Order Status

Lifetime License Status

Allocated to
child (EA)

10
0

® 2022-01-12 15:35:49

n RE (Admin) Reseller E

View the state information in the grid

Grid column name Description

SP/Reseller

Displays the name of the partner who has a Lifetime License.

SP/Reseller Type

This column shows the target SP's or reseller's type.

Parent SP/Reseller

This column shows the target reseller's parent SP or reseller.

Lifetime Option

Displays lifetime licenses in basic type and hybrid type.
- Lifetime: basic type

* Hybrid Lifetime: It's a way for resellers to pay their lifetime
licenses in installments for three or five years without paying them

in alump sum.

Total Lifetime License (EA)
quantity.

This column shows the target SP's or reseller's total lifetime license

Allocated to Child (EA)

This column shows the target SP's or reseller's lifetime license what
is allocated to sub-partner.

Lifetime User (EA)

Displays the number of users to whom the Lifetime license has
been applied.

Non Lifetime User (EA)
applied.

Displays the number of users whose lifetime license has not been

Inactive Lifetime License (EA)

Displays the number of unused licenses.

User License within Order
Process (EA)

The number of licenses in progress is displayed.
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27341 Order Request List
In the Lifetime License Status grid, the selected partner displays the requested or requested
Order information.
1. Click grid item to open the order request list.
2. The Order Request History tab displays the history.
Order Request List Received Ordering List
Order Date Order Status Request to Lifetime Option  Act. Date Approve Date License Q. orderqty.  HSEMSe A o
* The Order Request History tab can activate when the selected partner has a request
history in the grid.
* [fthe order request list data does not exist, the tab cannot be displayed.
View the state information in the grid
Grid column name Description
Order Date Displays the order request date and time.
Order Status Displays the progress of the order.
- Ordered: Order request
- Order Rejected: Order rejection
* Order Approved: Order approval
Request to Displays the partner that has been ordered.
Lifetime Option Displays lifetime licenses in basic type and hybrid type.
- Lifetime: basic type
* Hybrid Lifetime: It's a way for resellers to pay their lifetime
licenses in installments for three or five years without paying
them in a lump sum.
Act. Date The date reflecting the ordered Lifetime License is displayed.
Approve Date Approved Displays the date and time.
License Qty. before Order Displays the quantity of licenses before the order.v
Order Qity. Ordered license quantity is displayed.
License Qty. after Order When the order is completed, the license quantity is displayed.
Order Comment Displays the contents of the note created when the Order is
requested.
Approval Comment Displays the contents of the note created at the time the Order is
Approve.
Approver Displays the administrator name of the partner who applied the
order.
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27342 Received Ordering List

In the Lifetime License Status grid, the order history requested by the selected partner is

1. Click grid item to open the received ordering list.

2. The Received Ordering List tab displays the history.

Order Request List Received Ordering List

Order Date

Order Status

1 2022-01-1214:29:09  Ordered

2 2022-01-1214:29:05  Order Approved

License Qty.

License Qty. after
before Order

Order

Order Reseller Lifetime Opticn Act. Date Approve Date Order Qty.

Child Reseller Lifetime 20220112 0 1 1

Child Reseller Lifetime 20220112 2022-01-12 15:34:59 0 10 10

Page of 1 0~ View1-20f2

* The Received Ordering List tab can activate when the selected partner has a request

history in the grid.

* [fthe received ordering list data does not exist, the tab cannot be displayed.

View the state information in the grid

Grid column name

Description

Order Date

Displays the order request date and time.

Order Status

Displays the progress of the order.

* Ordered: Order request

- Order Rejected: Order rejection

* Order Approved: Order approval

Order Reseller

Displays the partner who requested the order.

Lifetime Option Displays lifetime licenses in basic type and hybrid type.
- Lifetime: basic type
* Hybrid Lifetime: It's a way for resellers to pay their lifetime
licenses in installments for three or five years without paying them
in a lump sum.
Act. Date The date reflecting the ordered Lifetime License is displayed.
Approve Date Approved Displays the date and time.
License Qty. before Order Displays the quantity of licenses before the order.
Order Qty. Ordered license quantity is displayed.
License Qty. after Order When the order is completed, the license quantity is displayed.
Order Comment Displays the contents of the note created when the Order is

requested.

Approval Comment

Displays the contents of the note created at the time the Order is
Approve.

Approver

Displays the administrator name of the partner who applied the
order.
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This section looks up call usage and the status of Call Fraud.

2.8.1 Daily Call Usage
This menu provides daily call volume statistics and shows the data based on login partner the
aggregate of the call usage of the child partner's customers.

If only one of option is checked, the subtotal is not displayed.

iPECS OMS Q SKY Reseller (rss) Reseller E
Service Environment My Home Order Final confirm ()
DDI Number Daily Call Usage
Device Management - - =
-Period* 20190701  # ~ 20190710 # -Option* Al M ExtensionCalls ] Trunk Calls
Customers
Incomin
Order Management D calltype g
Total Ccalls Success Calls Success(%) Durations Average Durations Total calls
Reseller 2019-07-01  Extension Call 149 149 100.0% 00:31:46 00:00:12 150
Total 149 149 100.0% 00:31:46 00:00:12 150
Call Status
20190702 Extension Call % o5 99.0% 00:20:41 00:00:13 9%
Daily Call Usage Total % %5 99.0% 00:20:41 00:00:13 9%
Hourly Call Usage 2019-07-03  Extension Call 89 72 80.9% 00:25:30 00:00:21 89
call Fraud Status Total 89 72 80.9% 00:25:30 00:00:21 89
2019-07-04 Extension Call 38 27 71.0% 00:17:07 00:00:38 39
System Log Total 38 27 71.1% 00:17:07 00:00:38 39
Menu 2019-07-05  Extension Call 4 2 50.0% 00:01:20 00:00:40 4
Total 4 2 50.0% 00:01:20 00:00:40 4
My Home Setting 4
Page of2 0 v View 1-10 of 20
My Information Excel

View the state information in the grid

Grid column name Description
Call Date Data is aggregated and displayed based on that date.
Call type Displays the type of call.

- Extension Call: An extension call between the extension
* Trunk Call: a phone call with an extension and an outside line

Total Calls Displays the total number of calls for that date.
Success Calls Displays the number of calls that were associated with the other party
on that date.
Incoming/  Success (%) Displays the percentage of calls associated with the other party to the
Outgoing total number of calls made on that day.
Durations This column shows the call durations for this type of date.

Average Durations This column shows the average of the call durations for this type of
date.
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2.8.2 Hourly Call Usage

This menu provides call volume by call time by period statistics status. Based on login partner
the aggregate statistics of the call usage of the sub-partner's customers. You can aggregate
the call history of the desired time zone is counted within a specific period.

If only one of option is checked, the subtotal is not displayed. According to suboption displays a
different view. (Summary, Per Daily)

2.8.2.1 Summary
The Summary view gives the number of calls by the hour of the period.

iPECS OMS n SKY Reseller (rss) Reseller E
Service Environment Order Final confirm @)
DDI Number Hourly Call Usage
Device Management -Period* 2010.07.01 P8 ~ 20100710 {8 -Hour | 00 v~ 23 ~
Customers .option* WExtensionCalls  WITrunkCalls - SubOption* (#) Summary () Per Daily
Order Management
Incoming
H call
Reseller o Sklos Total Calls Success Calls Success(%) Durations  Average Durations Total Calls
Call Status 00 Extension Call 0 0 0.0% 00:00:00 00:00:00 2
Total 0 0 0.0% 00:00:00 00:00:00 2
Daily Call Usage
0z Extension Call 1 1 100.0% 00:01:17 00:01:17 1
Hourly Call Usage Total 1 1 100.0% 00:01:17 00:01:17 1
call Fraud Status 03 Extension Call 4 4 100.0% 01:03:02 00:15:45 4
Total 4 4 100.0% 01:03:02 00:15:45 4
System Log
05 Extension Call 13 1" 84.6% 00:08:50 00:00:48 21
Menu Trunk call 1 1 100.0% 00:00:02 00:00:02 1
Total 14 12 85.7% 00:08:52 00:00:50 22
My Home Setting 06 Extension Call 23 22 95.7% 00:15:04 00:00:41 23
v
My Information Page of5 TIEZ View 1-100f 48
Excel
View the state information in the grid
Grid column name Description
Hour Data is aggregated and displayed based on that hour.
Call type Displays the type of call.

- Extension Call: An extension call between the extension
* Trunk Call: a phone call with an extension and an outside line

Total Calls Displays the total number of calls for that hour.
Success Calls Displays the number of calls that were associated with the other party
on that hour.
Incoming/  Success (%) Displays the percentage of calls associated with the other party to the
Outgoing total number of calls made on that hour.
Durations This column shows the call durations for this type of date.

Average Durations This column shows the average of the call durations for this type of
date.
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2822 Per Daily
The Per Daily view gives the number of calls per day by the hour for that period.

iPECS OMS n SKY Reseller (rss) Reseller E
Service Environment My Home Order Final confirm e
DDI Number Hourly Call Usage
Device Management
9 - Period* 2019-07-01 f ~ 20190710 f4 -Hour 00 v~ 23 e
Customers -option* WExtensionCalls  WTrunkCalls - SubOption* () Summary (%) Per Daily
Order Management
Incoming
Reseller Date Hour call type
Total Calls Success Calls Success(%) Durations Average Durations Total Call
Call Status 20190701 09 Extension Call 15 5 100.0% 00:01:02 000004 1
Total 15 15 100.0% 00:01:02 00:00:04 1
Daily Call Usage
1 Extension Call 8 8 100.0% 00:01:15 00:00:09
Hourly Call Usage Total 8 8 100.0% 00:01:15 00:00:09
Call Fraud Status 12 Extension Call 19 19 1000% 00:01:22 000004 1
Total 19 19 100.0% 00:01:22 000004 1
System Log
14 Extension Call 19 19 100.0% 00:05:59 00:00:18 1
Menu Total 19 19 100.0% 00:05:59 00:00:18 1
15 Extension Call 13 13 1000% 00:01:41 00:00:07 1
My Home Setting Total 13 13 1000% 00:01:41 000007 1
,
My Information Page of 14 0 v View 1-10ef 132

View the state information in the grid

Grid column name Description

Date Data is aggregated and displayed based on that date.
Hour Data is aggregated and displayed based on that hour.
Call type Displays the type of call.

- Extension Call: An extension call between the extension
* Trunk Call: a phone call with an extension and an outside line

Total Calls Displays the total number of calls for that date and hour.
Success Calls Displays the number of calls that were associated with the other party
on that date and hour.
Ionﬁ?grg::g/ Success (%) Displays the percentage of calls associated with the other party to the

total number of calls made on that date and hour.

Durations Displays the total call time for that date and hour.

Average Durations Displays the average call time for that date and hour.
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283

Call Fraud Status

In real time, it compares the amount of call amount aggregation and Fraud setting amount in real
time, checks the excess amount of generated Fraud setting amount, and unblocks the extension
in blocking state if necessary. Also, it is possible to unblock an extension in a blocking state.

Unblocking processing is available only to the reseller to whom the customer belongs.

iPECS OMS
Service Environment
DDI Number
Device Management
Customers
Order Management
Reseller
Vendor License

Call Status
Daily Call Usage

Call Fraud Status

Call Fraud Status

- Period * | 2019-06-01

Fraud Day

Bow o=

2019-06-26 11:45:18
2019-06-26 11:45:18
2019-06-24 17:32:18

2019-06-24 17:32:18

£ Hour 00

Reseller

Reseller_Kwak
Reseller_Kwak
Reseller_wak

Reseller_Kwak

~ o~ 2019-07-11

£ Hour 23

Customer Name

Kwak
Kwak
Kwak

Kwak

Page

Extension

1005
1004
1004

1005

of 1

Q Reseller_Kwak (Reseller Kwak) Reseller E

~ W Include Deleted Users

Extension Name

Mino
Manon
Manon

Mino

Site Name

SiteA
SiteA
SiteA

SiteA

User State

Blocking
Unblocking
Unblocking

Blocking

Fraud .

3
View1-40f4

To unblock Extensions

1. Click the Unblock button and the Unblock popup appears.

2. Click the Unblock Comment field to enter your comments.

Unblocking

Unblock Comment

x

coet | [

* Writing a reason for unblocking in the text field.

3. If you click the Save button, the blocked call will be released and the call will be possible.

4. To exit without saving, click the Cancel button.
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This section describes the functions related to the system log so that the event log generated by
the OMS service can be easily viewed on the screen by the service administrator, and the action
or system administrator can be queried as needed. The system event log provided to Reseller
is Login History, Notification History, etc.

2.9.1 Login History

This screen provides the function to search the login history of the corresponding Reseller and

child Reseller users.
check briefly on this screen.

If you have any inquiries regarding login failure of Reseller users, you can

iPECS OMS
Service Environment
DDI Number
Device Management
Customers
Order Management
Reseller
Vendor License
Call Status

System Log

Login History

Menu

Login History

TryDate/Time 14Feb2020 B8 00

Date

1 14Feb.2020 155038

2020150034

150008

0014320
5 14Feb 2020 141811
6 14Feb 2020141646

14 Feb 2020 141623
B 14Feh 2020141614
9 14Feb 2020140652

10 14Feh 2020133548

Stata

Logn
Logout
Login
Lugout
Login
Logout
Login
Lagin Fail
Login

Logn

©14feb 2020167042 ) 56 (ames

¢ How ~ 14Feb2020 8 B v How

RetryCount  Reseller Login 10 Login Name System Role Auth. Role Login P

56 S@5g.com JamesLee Reseller Reseller 127001
56 59@35g.com James Lee Reseller Reseller 27001
Sg@Sgcom James Les Reseller Reseller 127001
59@59.com James Lee Reseller Regeller

iames Lee Feseller Reseller

James Lee Reseler Reseller

james Lee Resaller Reseller

James Lee Reseller Reseler

56 Jarmes Lee Reseller Reseller
56 James Lee Reseler Reseller 27001

1. To check the login history, enter the search start date and time and the search end date and
time, then click the Search button. The search period is set to same-day search by default.

- Try Date/Time  15.Jun.2020

00 ~ Hour ~ 15Jun2020 23~ Hour

2. Enter information based on the following.

Item

Description

Date

Displays the date and time of the log-in request.

State

The login history is displayed as follows.
- Login: Login success history.

- Logout: Logout history.

- Login Fail: Login failure history.

 Redirect Login Success: Login success history through EMS
Link or Account Information via Email.

* Redirect Login Fail: Login failure history through EMS Link or
Account Information via Email.

Retry Count

The number of attempts to log in with the same login ID. It
accumulates when a login request fails within 5 minutes, and if it
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Item

Description

fails more than 5 times, it blocks the login request of the
corresponding login ID for 5 minutes.

Reseller

Displays the company name of the Reseller user who requested
login.

Login ID

Displays the login ID of the user who requested the login.

Login Name

The user name of the user who requested the login is displayed.

System Role

Displays the system roles of users within the OMS service.
User's system authority is divided into Reseller.

Auth. Role

Displays user-defined menu permission groups, including VSP
Reseller, and Reseller, which are user's menu permission groups
provided by OMS. For the description of the menu authority
group. Rrefer to Section 2.10.1 Menu Auth Setting.

Login IP

Displays the client IP address included in the browser header of
the user who requested the login.
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29.2

Menu Access History
In this screen, in case of Reseller, it provides the function to search the history of accessing the

menu of the Reseller and sub Reseller users.

iPECS OMS

Service Environment

D01 Number Menu Access History
Device Management TyoawTes 1arebzm Q)] @
Customers
Date Reseller

Order Management
Reseller 1 14Feb2020160530 50

2 WRL01603 56
Vendor License 3 Feb2020160202 56

4 WRLNGNN 56
Call Status e *

§  l4Fb2018%2T %
System Log 6 WMRLISHE 56
T 7 1Feh 2020155142 50
Login Hist

8 WRHANISHD 6
Menu Access History
Excel download History
Notification History
Menu

~ WFbNW # B vt
Account ID Account Name System Role Auth. Role Menu Name Client IP
Sg@sg.com James Les Fiegeller Reseller Menu Access History 127001
59859 com Jarnes Lee Ruselr Raselr Login History 122001
Sg@sgcom James Les Fiageller Reseller Call Fraud Status 127001
James Lew Raseller Resellet Hourly Call Usage 127001
James Les Regeller Reseller Daily Call Usage 127001
59@5g com James Lee Reseler Resller Daily Cloud License Status 1277001
Sgi@5g com James Les Fezeller Reseller Lifetime License Statuz 12001
James Lee Reseller Reseller Lifitime License Order Status 127001
James Les Fegeller Reseller Lifetime License Approval 127001
59850 com James Lee Resellr Reseler Shipping Result 127001
B View?- 10t

6113z ) 56 (James Lee) Resel E

1. Enter the search start date and time and search end date and time to check the menu access
history, and click the Search button. The search period is set to same-day search by default.

- Try Date/Time  15.Jun.2020

~ Hour ~ 15Jun2020 f 23 ~ Hour

2. Enter information based on the following.

ltem Description

Date Displays the date and time of the history requesting access to the
menu.

Reseller Displays the company name of the Reseller user who requested
the menu access.

Account ID The login ID of the user who requested the menu access is

displayed.

Account Name

The user name of the user who requested the menu access is
displayed.

System Role

Displays the system roles of users within the OMS service.
User's system authority is divided into Reseller.

Auth. Role Displays user-defined menu permission groups, including VSP
Reseller, and Reseller, which are user's menu permission groups
provided by OMS. For the description of the menu authority
group. Rrefer to Section 2.10.1 Menu Auth Setting.

Menu Name The menu name of the menu requested by the user is displayed.

Client IP Displays the client IP address included in the browser header of

the user requesting access to the menu.
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293 Excel download History
This screen provides the ability to search the Excel download history for resellers and sub-
reseller users. If you have any inquiries regarding reseller users' Excel download capabilities,
you can simply check on this screen.

IPECS OMS

Service Environment

DDI Number Excel download History

Device Management TyDateTime 01 Jan2020 00

Customers

Date Reseller Account ID Account Name System Role Auth Role. Menu Name

Dowrloaded Exeeution
Rows  ClentP Time(ses.)

Order Management

Reseller
1 11 Feb.202017:37:07 56 S0@sg.com James Lee Feseller Reseller Customer Service Usage 8 127.00

Vendor License

=]

Call Status

1. To check the download history of Excel, enter the search start date and time and the search
end date and time, then click the Search button. The search period is set to same-day
search by default.

-TryDate/Time  15Jun.2020 £8 00 ~ Hour ~ 15Jun2020 @ 23 ~ How

2. Enter information based on the following.

Item Description

Date Displays the date and time of the history of requesting Excel
download.

Reseller Displays the company name of the SP or Reseller user who
requested Excel download.

Account ID The login ID of the user who requested the download of Excel is
displayed.

Account Name Displays the user name of the user who requested Excel
download.

System Role Displays the system roles of users within the OMS service.

User's system authority is divided into Reseller.

Auth. Role Displays user-defined menu permission groups, including VSP
Reseller, and Reseller, which are user's menu permission groups
provided by OMS. For the description of the menu authority
group. Rrefer to Section 2.10.1Menu Auth Setting.

Menu Name The menu name of the menu requested by the user is displayed.

Downloaded Rows Displays the number of rows included in the downloaded Excel
document. If there is no search result on the screen, it is
displayed as 0.

Client IP Displays the client IP address included in the browser header of

the user who requested the Excel download.

Execution Time(sec.) Displays the time taken from when the download of Excel is
requested to when the download is completed.
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Notification History

This menu provides to view the notification history for that period.

iPECS OMS n SKY Reseller (rss) Reseller E
Service Environment My Home Order Final confirm e
DDI Number Notification History
Device Management - Delvery Date| 20190711 | B |~| 20190711 | g
Customers
Order Management Delivery Date SP/Reseller Receiver Status Delivery Method Message Type Message
Reseller 1 2019-07-11 14:10:16 Pragma SP Admin Send Screen Message QOrder Motification You got a message of order. [201
2 2019-07-11 13:52:09 Pragma Send E-mail Order Notification Order Notification [sky2]-Change
Call Status 3 2019-07-11 10:51:20 Pragma SP Admin Send Screen Message Order Notification You got a message of order. [201
System Log 4 2019-07-11 10:34:01 Pragma Send E-mail Order Order sk ]
5 2019-07-11 10:32:52 Pragma SP Admin Send Screen Message Order Notification You got a message of order. [201
e rmlstEtteny 6  201907-11103108  Pragma Send E-mail Order Order [skycom3]
Menu Access History 4
Page of 1 TS View1-60f6
Excel download History
Notification History
View the state information in the grid
Grid column name Description
Delivery Date Displays the date and time when the alarm occurred.
SP/Reseller Displays the partner's Company Name.
Receiver Displays the recipient who received the alarm.
Status Displays the status of the alarm.
- Waiting: Waiting for shipment
- Sent: Successful delivery
- Fail: Failed to send
Delivery method Displays how to send the alarm.
- Screen Message: Displayed as a message on the screen
+ E-mail: Send email
Message Type Displays the type of alarm message.
Message Displays the content of the alarm message.
Sender Displays the partner that triggered the alarm.

Customer No

In case of alarm related to Customer, No of Customer is displayed.

Customer Name

Displays the name corresponding to Customer No.
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2.10 Menu
This section describes the functions that Reseller provides to Reseller from OMS, and the menu
authority groups defined by the user, to control which menu access is allowed. By default, the
menu permission group defined in the menu settings and system does not need to be changed
by the user after initial installation.

2.10.1 Menu Auth Setting
This menu provides menu display function by auth group for reseller. You can add or delete
auth role node and configure this auth menu, and inquiring auth member. You can’'t change
menu auth group what yours and system default and login user not created. If you click these
nodes, it shows disabled Save button.

iPECS OMS Q SKY Reseller (rss) Reseller E

Service Environment My Home Order Final confirm e
DDI Number Menu Auth Setting
Device Management

Reseller ~
Customers

Auth Role Tree

Order Management

O Reseller
Reseller
Call Status
System Log
Menu
Menu Auth Setting
My Home Setting

Refresh

21011 Auth. Role CREATE/DELETE

This section explains how to add and delete the Auth Role.

1. After selecting the Reseller, right-click and click the CREATE menu.

Menu Auth Setting

Reseller ~

Auth. Role Tree

f—l Reseller

CREATE

DELETE

2. Then, A new Auth Role called "New Auth. Role" is added as shown below.

Auth. Role Tree

4 [ Reseller

O New Auth. Role
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3. If you want to delete, select "New Auth. Role 2" to delete and click the right button.

click the DELETE menu.

Auth. Role Tree

P . Reseller

O Mew Auth. Role

ﬂ New Auth. Role 2

CREATE

DELETE

4. A pop-up confirms whether or not to delete. Click the OK button to delete.

o Are you sure you want to delete?

210.1.2 Auth. Role Edit

This section explains how to modify the Auth Role information.

1. Select the newly created "New Auth. Role" in the previous section.

Menu Auth Setting

Reseller ~

Auth. Role Tree

4 . Reseller

C] New Auth. Role

* System defined Reseller Auth Role cannot be modified by the Reseller.

Then

* However, the Auth Role provided to the Reseller or VSP Reseller, and the Auth Role
defined by the Reseller or sub-reseller can be modified by the administrator belonging to

the Reseller.
2. Select the Auth Role tab at the bottom of the screen.
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2.10.1.3

Auth. Role English *
Auth. Role Italian *
Auth. Role German *

Auth. Role Thai *

Sort Key * 1

Auth. Role Auth. Menu Auth. Role Member

Auth. Role Name * New Auth. Role

Parent Auth. Role Reseller

System Role Reseller
System Yn FALSE

Owner Company Reseller

View the state information in the list

Item

Description

Auth Role Name

These columns are displaying auth role name in OMS Web
portal.
You can set the value for each language.

Parent Auth Role

The parent the Auth Role of the Auth Role is displayed.

Sort Key This column shows the sort order.

System Role It is the user's role defined in the system and is divided into
Vendor, SP, Reseller, and Supplier. Reseller are mainly displayed
on the Reseller screen.

System Yn Auth defined and used by the system. Whether it is Role.

If this value is TRUE, the user cannot modify it.
Owner Company For user-defined Auth Role, the company name of the user who

created the authority is displayed.

3. Enter the multilingual name and display order of the Auth Role.

4. Click the Save button to save.

Auth. Menu Edit

This section explains how to modify the Auth Menu information.

1. Select "New Auth. Role" Role from the screen. In the case of Auth Role named Reseller or
VSP Reseller defined by the system, the Reseller cannot modify the menu authority.

Menu Auth Setting

Reseller ~

Auth. Role Tree

4 [ Reseller

G New Auth. Role
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2. Select the Auth Menu tab at the bottom of the screen. The screen displays a tree list of
menu privileges the user has. Click the checkbox in the menu list to select or deselect it.

Auth. Role Auth. Menu Auth. Role Member

Menu Name

~ @ SP / Reseller
- Service Environment
o [ Reseller Portal Logo
= [ DDI Number
o [ Number Status
o [ Number Porting

« [ Device Management 2

3. Click the Save button to save.

2101.4 Auth. Role Member inquiry
This section describes the screen to query the Auth Role Member.

1. Select the Auth Role Member tab as shown in the screen below.

Auth. Role Auth. Menu Auth. Role Member

Company ID Company Name Account ID Account Name

1 100007 Reseller K kis@re.com K_Tester

Page of 1 10~ View 1-10f 1

2. You can query the members that belong to that auth group.

3. Refer to the Administrator screen in Section 2.12.1.2 Administrator for how to select the
member's authority.

My Information

Company Name ResellerK
Customer (EA)

Demo Customer (EA)

My Account Basic Info Administrator Additional Info Child Reseller Service Plan Notification History Change History
Administrator Name Administrator E-mail Chief Admin  Auth. Group Language Password
K_Tester kjs@re.com Reseller English P
Test Account (] New Auth. Role v English v
‘ »
®0 Page[ 1 |of 1 0~ View1-20f2

Send Login Information via E-Mail Cancel
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211

My Home Setting

This section describes how to configure My Home, to display below click "My Home Setting".

iPECS OMS n SKY Reseller (rss) Reseller E
Service Environment Order Final confirm @)
DDI Number My Home Setting mmmmmmmm - :
Device Management Order Final Confirm I My Home :
I Order Approval 1
Customers Order Final Confirm I |
! Order Approval 1
Order Management : 1
|
Reseller : :
1
Call Status D rag : :
System Log : :
Menu <} : :
|
My Home Setting : 1
1 |
My Information 1 :
| |
1 |
1 |
1 |
1 |
1 1
1 |
1 |
1
S
Item Description
Service summary Display overall information of Service Provider
Order Approval Display information on recently approved orders
Order Final Confirm Display recent finally confirmed orders
To modify the My Home
1. Click items to set as My Home in Unused item area on the right.
2. Move them to drag to the left area.
3. Click the Save button.
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211141

My Home Items
This section describes items that can be displayed on My Home.

Service Summary
This portlet provide overall information of Sevice Provider.

Service Summary

Customers In-Service 18 /4
Demo Customers 0

User Package Assigned 12662 /19554
Direct Dial No. Assigned 10433

Device Assigned 11023 /15320

View the state information in the list

Item Description

Customers Left: Shows the number of customers opened by sub-partners
excluding Demo.
Right: Displays the total number of customers excluding demos of
sub-partners.

Demo Customers Left: Displays the number of Demo Customers opened by sub-
partners.
Right: Displays the total number of Demo Customers of sub-
partners.

User Package Left: Displays the usage quantity of User Package contracted with

sub-partners.
Right: Displays the assigned quantity of User Package contracted
with sub-partners.

Direct Dial No. Left: Displays the number of dial numbers contracted with sub-
partners.
Right: Displays the assigned number of dial numbers contracted
with sub-partners.

Device Left: Displays the quantity of devices that have been contracted
with lower partners.
Right: Displays the allocated quantity of devices contracted with
sub-partners
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211.1.2

21113

Order Approval

This portlet provide a list of order approval requests.

Order Approval

More @&

Reseller Customer Order Date

re ¥il 2020-03-11 13:45:09

View the state information in the list

Item Description

Reseller Displays the partner information that requested the order.

Customers Displays the customer name to which the partner requested Order
will apply.

Order Date Displays the date and time when the Order was requested.

Order Final Confirm
This portlet provide a list of order final confirm requests.

Order Final Confirm
More ©

Customer SP Approve Date

cust003@email.com  10.Jul.2020 14:53:54
View the state information in the list
Item Description
Customers Displays the customer name to which the partner requested Order

will apply.

SP Approve Date Displays the date and time when the SP approved the order.
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Provides the login account and information of the partner to which the login account belongs,
and the ID, name, email, and password of the logged-in account can be changed.

Password ¥
Menu

My Home Setting Notification

Notification Type
My Information
Fraud Call Blocking
Lifetime Order Notification
Order Notification

Settlement Notification

iPECS OMS
Service Environment My Home:
DDI Number My Information
Device Management
Company Name SKY Reseller
Customers
Customer (EA)
Order Management Demo Customer (EA)
Reseller
Call Status My Account Basic Info
Daily Call Usage
Hourly Call Usage D+
Call Fraud Status Name *
System Log Fmails

Expired trial period Notification

O skvreseler rss)reseller 5

OrderFinal confirm @)

Administrator Additional Info Child Reseller Useable Service Plan Notification History Change History

Screen Notification Allow  Email Notification Allow  Sub Email Address

View the state information in the list

Item

Description

Company Name

Displays the partner's Company Name.

Customer (EA)

The number of Demo Customers is subtracted from the number of
Customers belonging to the child resellers.

The number of customers canceled or canceled at the Order stage
is also excluded.

Demo Customer (EA)

Left: Displays the number of demo customers belonging to the sub-
reseller.

The number of customers canceled or canceled at the Order stage
is also excluded.

Right: Displays the maximum number of Demo Customers that a
login partner can have.

Total Demo Customer Limit

Left: Displays the total limit of Demo Customers that lower resellers
can have.

Right: Displays the limit number of Demo Customers that a login
partner can have.
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2121

My Account

This is a screen for changing account information and setting alarms.

Confirm Password

Notification

Notification Type

Fraud Call Blocking

Order Notification

Screen Notification Allow  Email Notification Allow

Lifetime Order Notification

Settlement Notification

Expired trial period Notification v <

Useable Service Plan

My Account Basic Info Administrator Additional Info Child Reseller
D*
Name * rss AAX 40 Charactel
Email * rss@sky.com
Password *

Sub Email Address

Notification History

Change History

Cancel m

View the state information in the list

Item

Description

ID

Displays the login user's account information.

NAME

Displays the login user's name.

Email

Displays the login user's email address.
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21211 Basic Info
Basic information of resellers can be viewed and modified, and the rest of the items except
Reseller ID and Register Date can be changed.
My Account Basic Info Administrator Additional Info Child Reseller Useable Service Plan Naotification History Change History
Reseller ID
Reseller Company Name * SKY Reseller
Reseller Domain * sky.cor
Reseller Type Normal Reseller ~
Parent Reseller * Pragma ~
Nation * ( +44 ) United Kingdom ~
Language * English w
Auth. Role ~
Register Date / Deactivation Date / 999912
Demo Customer Limit *
Address
C:‘umry
Postal Code
Phone Number
View the state information in the grid
Grid column name Description
Reseller Company Name Enter the partner's company name.
Reseller Domain Enter your partner's domain information.
Reseller Type Select the type of partner.
Basically, you can use Noraml Reseller.
Parent Reseller Select Reseller's parent partner.
Nation Select a partner's country information from the list.
Language Select the language used by the partner from the list.
Auth. Group Select a partner's authorization group.
Administrator Name Enter a name for your partner's Chief Admin account.
Administrator ID Enter your partner's Chief Admin account ID.
Administrator E-mail Enter the email address of your partner's Chief Admin account.
Administrator Password Enter the password for the partner's Chief Admin account.
Confirm Password Enter the same password as the Administrator Password.
Demo Customer Limi Enter the maximum number of customers to use as a demo.
Note Enter any other information about the partner.
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2121.2

Administrator
This section describes how to view and manage Reseller's administrator account.

My Account Basic Info Administrator ~ Additional Info Child Reseller Useable Service Plan Notification History Change Histary
Administrator ID Administrator Name Administrator E-mail Chief Admin ~ Auth. Group
1 rss (@sky.com rss rss(@sky.com Reseller
]
Page of 1 m v View1-10f1
Send Login Information via E-Mai ‘ | Modify ‘

View the state information in the grid

Grid column name Description

Administrator ID Displays the partner's system login account ID information.

Administrator Name The name of the user using the Administrator ID is displayed.

Administrator E-mail The email address of the user using the Administrator ID is
displayed.

Chief Admin The main account is displayed from the Administrator ID.

Auth. Group Displays the account's permission groups.

Language Displays the language used by the account logged in with the

Administrator ID.

Password You can change the password used by the administrator ID.

To modify the Administrator Tab

1. If you want to change the item, select the item
2. Click the Modify button.
3. Modify the items that you want to change.

My Account Basic Info Administrator Additional Info Child Reseller Useable Service Plan Naotification History Change History

Administrator ID Administrator Name Administrator E-mail Chief Admin Auth. Group

1 rss @sky.com 1ss rss@sky.com Reseller

oY= Page[ T Jof1 T v View1-10f1

Send Login Informatien via E-Mail Cancel m

* When adding or deleting an account, you can delete it using the button at the bottom left in

the grid edit mode.
* Clicking the plus button adds an account and clicking the minus button deletes it.
* Up to 500 accounts can be registered.
4. Click the Save button.
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21213 Additional Info
This section displays information added by the SP so that you can manage additional
information by Reseller.
My Account Basic Info Administrator Additional Info Child Reseller Useable Service Plan Notification History Change History
The items displayed on this tab screen are items added to the Reseller information as required
by the SP and displayed differently as Text, Date, Select Box, and so on.
For example, the figure shows that the SP can be managed by adding additional information for
each Reseller, VAT and ToDate.
21214 Child Reseller
The parent reseller set in the Basic Info tab creates a parent-child relationship, exposes a list of
parent-child relationships in the form of a tree, and displays the basic info of the Reseller on the
right when selecting a tree item on the left.
My Account Basic Info Administrator Additional Info Child Reseller Useable Service Plan Naotification History Change History
Fl - [Normal Reseller] SKY Reseller Reseller ID 7
O [Normal Reseller] 100021 Reseller Company Name SKY Reseller
Reseller Domain sky.com
Language English
Auth. Group Reseller
Administrator Name rss
Administrator 1D
Administrator E-mail
Address
Postal Code
Please refer to the item description on the Basic Info tab..
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21215 Service Plan

Reseller displays the list of service plans available in the order, and you can change the list
available by registering a partner in the service plan management menu.

My Account  BasicInfo  Administrator  Additional Info

jsmn Normal
jsmn2 Normal
Mocking Plan Normal

Standard Plan Normal

Service Plan Service Plan Type

Child Reseller  Service Plan  Notification History

255ep.2019 ~
255ep.2019 ~
025ep.2019 ~

01.Jan.2019 ~

Available Period

31Dec 9939

31Dec 9999

31Dec 9999

31.Dec.9999

Change History

Description

‘The 'Mocking Plan is maintaining the number with low price.

View the state information in the grid
Grid column name Description
Service Plan Reseller displays the available service plan names.
Service Plan Type Displays the type of Servie Plan.
Available Period Displays how long the service plan is available.
Description The service plan may not have any details as an additional
explanation.
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212.1.6

Notification History

You can check the history of alarm occurrences from the past to the present related to the

Reseller, and you can also search the date and content of the alarm.

My Account Basic Info Administrator Additional Info Child Reseller Useable Service Plan Naotification History Change History
Send Date Status Delivery method Message Type Message Sender Receiver
; 0801 133414 ’ [20.Jun.2013] APPROV,
1 2019-08-01 13:34:14 Send Screen Message Lifetime Order Notificatio Order Qty. - 10 Pragma rss
e - 1 y [20.Jun.2019] APPROV, §
2 2019-08-01 13:34:14 Send Screen Message Lifetime Order Notificatio Order Qty. - 10 Pragma rss
3 2019-07-25 17:20:25 Send Screen Message Lifetime Order Notificatio [24.Jul 2019] Lifetime Lic SKY Reseller rss
4 2019-07-2517:20:25 Send Screen Message Lifetime Order Notificatio [24.Jul.2019] Lifetime Lic SKY Reseller rss
5 2019-07-25 17:20:25 Send Screen Message Lifetime Order Notificatio [24.Jul 2019] Lifetime Lic SKY Reseller rss
] 2019-07-2517:20:25 Send Screen Message Lifetime Qrder Notificatio [24.Jul.2019] Lifetime Lic SKY Reseller rss
7 2019-07-2517:20:25 Send Screen Message Lifetime Order Notificatio [24.Jul.2019] Lifetime Lic SKY Reseller rss
8 2019-07-25 17:20:25 Send Screen Message Lifetime Order Notificatio [24.Jul 2019] Lifetime Lic SKY Reseller rss
9 2019-07-2517:20:25 Send Screen Message Lifetime Order Notificatio [24.Jul 2019] REJECT, 8K SKY Reseller rss
10 2019-07-2517:20:25 Send Screen Message Lifetime Order Notificatio [24.Jul 2019] REJECT, SK  SKY Resaller rss
L3
Page of 10 0 View 1-10 of 100
Grid column name Description

Send Date The alarm date and time is displayed.
Status Displays the status of the alarm dispatch.

- Waiting: Waiting for shipment

- Sent: Successful delivery

- Fail: Failed to send
Delivery Method Displays the type of alarm delivery.

- E-mail: Send to e-mail address

- Screen Message: Displayed on the screen message
Message Type Displays the type of message content.
Message Displays the content of the message.
Sender Displays the name of the caller partner.
Receiver Displays the name of the recipient partner.
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2121.7 Change History

Reseller's past change history can be inquired because data before and after the change is
provided for items changed in Basic Info/Administrator/Additional Info/Permission for each

Reseller.

Changed Date

2019-08-06 131918
2019-08-06 13:19:10
2019-07-23 18:56:43
2019-07-12 09:42:40
2019-07-12 09:42:40
2019-07-12 09:42:40
2019-07-1209:42:40
2019-07-11 15:59:53
2019-07-1110:32:07

2019-06-20 11:36:22

My Account Basic Info

Target

Admin Info
Admin Info
Additional Info
Permission
Permission
Permission
Permission
Permission
Permission

Permission

Administrator

Additienal Info Child Reseller Useable Service Plan

Job Type Changed Item

MODIFY Auth. Group

MODIFY Auth. Group

ADD ToDate

MODIFY Manage Device

MODIFY Approve Order

MODIFY Approve Customer Close

ADD Number Porting Process

MODIFY Manage DDI

MODIFY Approve Change Service P

MODIFY Approve Stop/Resume
Page of2 10

Before Changed

Reseller Normal User

Reseller

Not Allow
Not Allow

Not Allow

Not Allow
Not Allow

Not Allow

v

Notification History

After Changed

Reseller

Reseller Normal User
20190723

Allow

Allow

Allow

Allow

Allow

Allow

Allow

Change History

Operator

SF Admin’
SP Admin’

SP Admin'

SP Admin

SF Admin’
SP Admin’
SP Admin'

SP Admin'

SP Admin

SF Admin’

View 1-100f 20

View the state information in the grid

Grid column name

Description

Changed Date

Displays the modification date and time of the data.

Target

Reseller Management displays the tab whose data was modified.

- Basic Info

- Adminstrator
- Additional Info
: Permission

Type

Displays the type of change such as adding, modifying, and

deleting.

Changed ltem

Displays items with changed data.

Before Change Data before the change is displayed.
After Change Display data after change
Operator Shows who changed the data.
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Appendix A:
Useful Information

This chapter provides information on the open source software used in the iPECS Cloud.

Open Source Softwares used in this product are listed as below.  You can obtain a copy of the
Open Source Software License from Ericsson-LG Enterprise Web site, http://www.ericssonlg-
enterprise.com. Ericsson-LG Enterprise reserves the right to make changes at any time without

notice.

Open Source

License

Spring Framework

Apache License, Version 2.0

mybatis

Apache License, Version 2.0

Apache Commons API

Apache License, Version 2.0

Apache HttpComponents Apache License, Version 2.0

Apache POI Apache License, Version 2.0

Tiles Apache License, Version 2.0

Groovy Apache License, Version 2.0

ehcache Apache License, Version 2.0

Gson Apache License, Version 2.0

Jackson Apache License, Version 2.0

Jxls Apache License, Version 2.0

ICEpdf Apache License, Version 2.0

XmiBeans Apache License, Version 2.0

Logback Lesser General Public License version 2.1
MariaDB Connector/J Lesser General Public License version 2.1
OpenPDF Lesser General Public License version 2.1
Jersey CDDL - Version 1.1

Simple Logging Facade for Java MIT License

JQuery MIT License

JQueryUl MIT License

jqGrid(4.7.0) MIT License
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Open Source License

Select2 MIT License
Chart.js MIT License

Ericsson-LG Enterprise offers to provide you with open source code on CD-ROM for a charge
covering the cost of performing such distribution, such as the cost of media, shipping and
handling upon e-mail request to Ericsson-LG Enterprise at opensource-ipecs@ericsson.com.

This offer is valid for a period of three (3) years from the date of the distribution of this product by
Ericsson-LG Enterprise.
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The contents of this document are subject to revision without notice

due to continued progress in methodology design and manufacturing.

Ericsson-LG Enterprise shall have no liability for any error or damage
of any kind resulting from the use of this document.

Posted In Korea

www.ericssonlg-enterprise.com
© Ericsson-LG Enterprise Co., Ltd. 2020
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