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About This Guide

This section describes the purpose, audience, organization, and conventions that are used in
this iPECS ONE Mobile Client User Guide.

Your actual display screens may be slightly different than what was displayed in
this manual depending on version or kind of the web browser, OS and other
factors. All information in this guide is subject to change without prior notice.

This guide introduces IPECS ONE Mobile Client and explains how to correctly install and use the
Client. The figures and screen images used in this guide may be changed without notice.

This guide provides user-related information intended for users of Web-based ONE Client.

Document Organization
This guide consists of ten chapters and an appendix. The title of each chapter (and appendix) is
as follows:

About This Guide

Chapter 1 Introduction
Chapter 2 Installation and Setup
Chapter 3 Contacts

Chapter 4 Calls

Chapter 5 Chat

Chapter 6 Spaces

Chapter 7 Video Conference
Chapter 8 Search

Chapter 9 Presence
Chapter 10 Settings

Appendix A: Useful Information
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This section describes text formatting conventions and important notice formats used in this
guide

Text formatting
The narrative-text formatting conventions that are used are as follows:
Convention Description
It may indicate a button, menu item, or dialog box option you can
Bold text click or select.
Italic text A cross-reference or an important term.
Code text A command prompt.
*(Asterisk) Items or fields marked with an asterisk (*) are required.
CRM Mode Means the simple Agent Workspace. Mac android

Important notice
The following icons and notices are used in this guide to convey important cautions and notes.

A caution statement alerts you to situations that may cause damage to
hardware, software, or data.

A note provides additional explanations, important information, or a reference to
the relative information.

The following guides supplement the information in this guide and can be found on the Ericsson-
LG Enterprise Partner Portal.

e JPECS ONE Web Client User Guide
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Chapter 1.

Introduction

This chapter is an introduction and overview of iPECS ONE Mobile client.

IPECS ONE is an integrated ONE to communicate and collaborate with teams and groups
allowing them to share content and communicate together.

IPECS ONE mobile client is a mobile application for Android or iOS which operates in
conjunction with iPECS ONE server platform, expanding and enhancing communication
services to improve business productivity and customer responsiveness.

In addition to the rich voice services available in iPECS system, users of iPECS ONE client can
access to a wide range of video, messaging and collaboration services. Employing simple
intuitive graphical user interface, ONE Client provides easy access to directory database which
fully integrates various services available in iIPECS ONE server platform.

As an Internet Protocol (IP) solution, iPECS ONE mobile client ensures continuity of services on
Wi-Fi and cellular data network environments overcoming geographical limitations and provides
unified communications and collaboration services while in the office or on the road.

Advantages of iPECS ONE Mobile Client

Real time communication powered by WebRTC:

Delivers real-time voice and video communications right in the Web browser without need for
installing proprietary plug-ins.

Unified communication:

Enhances business communication and collaboration for higher productivity using chat, voice
and video calls, space, conference, presence, contacts and so on.

Call Features:

Includes a rich set of call features such as call transfer, forward, DND, pick-up, park, call-back,
barge in, override, call recording and voice conference with IP phone or ONE client.

Seamless user experience:

iPECS ONE Mobile Client User Guide — Issue 1.3



Multi-device support and server-based storage provide seamless user experience by
synchronizing user data between multiple mobile and Web clients.

Automated Provisioning:

For easy service activation, automated provisioning can be given by APS (Automated
Provisioning Service) globally available. The service is available in the public cloud with iPECS
named domain so that any users can globally log in thru just scanning QR codes on welcome
email from the APS server.

User Interface Overview p

Tabs organize functional areas with different screens, data sets, and interactions. Navigation
Drawer is a sliding menu for profile and settings.

Mobile: Main Tabs

= Contacts Q = Calls Q = al > Q = Al v Q
My Contacts Mya Hale 14.56 Team Metting 14:50
8@ L1ya Hale : Good (1] Mya Hale * Video conference started
Q Search by name or department. Vlada Cooper %,
2 14:57 | Mobile ﬂ_ Knox Stewart 14:55 Project Meeting 14:56
Faverites {4) -~ i@ knox Stewart : Hi [+ ] Knox Stewart ; Lat's start - ]
Mya Hale
i ; © ) , ] )
- :&mara Mitchell (% 2 14:57 | Extension a Kiara Webster 14:50 TFT Project 14:40
Marketing | Overseas manager BL® Gara Webster - joined Kiara Websler : joined
Knox Stewart
& % R
-} Knox Stewart [ ¥ (£ 14:55| Extension : ©@ Kiara Webster, Jonathan Ada.. 1450 Weekly Meeting 143
=@ Sales | omestic sales manager @@ Luiet Howard - joined Rosalie Moors : [olned
01098761234 [
Landon Foster 58 2 14:35 | Unknown 0y Ariella Wood, Jonathan Adam... 1450 Design Task 42
Marketing | Overseas manager % Kiara Webster : joined Knox Stewart ; joined
Keith Robinson
& -
2 Mya Hale Y @ #209:49 | Extension ’ ,Q Jonathan Adams, Juliet How... 1750
Sales | Overseas manager @ Juliet Howard - joined
Knox Stewart (2
Not assigned (4} v & 21500 | Exts u( u))n & Landon Foster 1435
5 lens 35
Personal Directory (1) ~ Landon Faster: joined
Mya Hale (3)
ONE Project (2) v 215 Jun | Extension © ™, Keith Robinson io4a
. W sinon Orliz - joined

Maintenance Task (2) Viada Cooper (3)

12 Jun | Maobile Felicity Thomas Py
2 =0
Spaces o

12 & B D 12 & o

Contacts Calkz Chat Spaces Gantact Gals Ghst I Gomtact: Galls Gaat spaces Gantacr: Galls G

0. Common

» Navigation Drawer (=): Open navigation drawer menu
+ Global Search (Q): Search for users, chat, space, and messages
« Option menu ( : ): Option menu for each tab

1. Contacts tab

* Contacts tab (|E): My contacts, Organization and Company Directory
* Add contacts (°): Add users to my contacts
2. Calls tab
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+ Calls tab (%): Call logs and Call features
* Keypad (e): Keypad for call

3. Chat tab

* Filter (»): All/lUnread/Favorites
* Chat tab (a): Chat list and Chat features

* Create new chat (ﬂ): Create new chat

4. Space tab

* Filter (~): All/Unread/Favorites

+ Space tab (“a*): Space list and Space features

* Create new space (e): Create new space

Drawer and Context menu

& Presence

‘ﬁ Notifications

]2 call forward

%, Anonymous Call Reject

@3 Setting

[5 Logout

Simon Ortiz
#1020
o_. Have a good day today!

Online ~

>

= Contacts

Wy Contacts

Crganization
Q Search by name or department

Favarites (4)

Amara Mitchell

Q

Company Directory

Add to favorites

Move to Another Group

Copy te Another Group

Remaove from Group

Delete from My Contacts
No

Personal Directory (1)

ONE Project (2)

Albert Gray
® System

Thecdore Larson

&

o

n | arertizing manansr

L] & E

Contacts Callz Chat

Ee

Spaes

1. Drawer menu: Change app settings, your info, and call settings

2. Context menu: Menu with a long press on list item
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(2 5

Tablet: Main and Detail Screen

= Contacts

Favorites (4)

Mya Hale

Sales | Overseas manager
Not assigned (4)

Personal Directary (1)

ONE Project (2)

Maintenance Task (2)

Q_ search by hame or department

@ Amara Mitchell
@ Marketing | Overseas manager
@ Knox Stewart

Sales | Domestic sales manager

. Landon Foster
Jarketing | Overseas manager

Q

%

%

%

Mya Hale
Sales | Overseas manager
Online
& md S =]
Volce call Video call Chat E-mail
Favorites

Contact Group (1)

1021

Extensicn

01076549876

Mobile

024801100

Work

mya.hale@enterprise.com
E-mail

Sales

Department

Overseas manager

2 Jun 12| Mokbile

Job Title
& 22 2
Galls Cra Sprcos
Q <
S
Keith Robinson
Vlada Cooper e @ Offline
2 257 PM | Mobile
Mya Hale IS [« [w] S|
2 2:57 PM | Extenssion weic call Vidleo call Cchat
@ Knox Stewart @
£ 2:55 PM | Extension =
01098761234 [ [ Delete This Call Leg |
2 2:35 PM | Unknown
Keith Robinson @ [ Delete all call Logs of this user ]
2,9:49 AM | Extension
@ Knox Stewart (2) @ Calllog
2 Jun 15 | Extension - Missed 1023
Mya Hale (3) 1: Extension 06/19/2023 9:49 AM
2 Jun 15 | Extension
Vlada Cooper (3) IS

Calls
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= Al v~ Q < Kiara Webster, Jonathan Adams, Ariella Wood, Juliet Howard, Mya Hale Q

©@ Kiara Webster, Jonathan... 5541

O @ wyaHale : Helo Wonday 06/13/2023
Mya Hale 5:53 PM
Mya Hale : How are you today? [-]
@ Knox Stewart 255 PM
Knox Stewart : Hi [ ]
e Kiara Webster 250 PM Hi
Kiara Webster : joined 551 PM

Ariella Wood, Jonathan Ad... 250 FI @ Wya Hale
Kiara Webster : joined

. P Hello
Jonathan Adams, Juliet H... 252FM
& Lt Howara joined 55471

Landon Foster Zas e
Landon Foster : joined

Keith Robinson 9:49 AM
Simon Ortiz : joined

Felicity Thomas Jan 18
Felicity Thomas : joined

© o .

1 & = =

cals chat

Type a new message.

= Al v Q ¢ < Project Meeting Q
Team Metting 259 PM
Simon Ortiz : Video conference. Monday 06/18/2023

Project Meeting 55 M
Knox Stewart : Let's start

TFT Project 2:40FPM

Kiara Webster : joined

Weekly Meeting 2ETEM Knox Stewart 56 PM
Rosalie Moore : joined

Let's start
Design Task 2:29PM

Knox Stewart : joined

Type a new message.

O—e °

&

Contacts calls

‘e

w
g .

0 Common

 Navigation Drawer (=): Open navigation drawer menu
+ Global Search (Q): Search for users, chat, space, and messages
+ Option menu ( : ): Option menu for each tab

1. Contacts tab

* Contacts tab (|E): My contacts, Organization and Company Directory
* Add contacts (e): Add users to my contacts
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2. Calls tab

+ Calls tab (%): Call logs and Call features
* Keypad (e): Keypad for call
3. Chat tab
* Filter (»): All/lUnread/Favorites
* Chat tab (E): Chat list and Chat features
* Create new chat (°): Create new chat
4. Space tab
* Filter (~): AlllUnread/Favorites
+ Space tab (“a%): Space list and Space features

* Create new space (e): Create new space

Siman Ortiz

1020

Have a good day today!
& Presence @ Online ~
] Motifications (:)
Q2 Call forward (

Ge, Anonymous Call Reject ( ]
8 Setting

5 Logout

1. Drawer menu: Change app settings, your info, and call settings

Dark Mode

You can select light or dark color mode in theme settings.

1. Applied image is the dark color mode on Mobile.
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= Contacts

‘§| Mya Hale
e

Not assigned (4)

Personal Directory (1)
ONE Project (3)

Maintenance Task (3)

<

( ) Mya Hale
‘Fg ® Online

Favorites (4)

(@\ »?.m?rs‘rfﬂii.?ﬁe‘!: B

(, ) Landon Foster
Marketing

Personal Directory (1)

ONE Project (3) mya.hale@enterprise.com
Maintenance Task (3) b
Sales
Department

Qverseas manager
Iob Title

2

- Some screens may look different depending on phone model or OS.

- The layout and usage of the screen on tablet devices may differ from those on
mobile devices.

- Tablet devices support portrait and landscape screens.

- Some tablets with lower resolution only support portrait screens.

The menus and functions vary depending on user licenses and permissions. License policy

determines the access level or permissions of a person authorized to use menu and feature.
Each license is tailored to specific functional level and has different scope of access to ONE

Mobile client features.
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1.21

1.2.2

1.2.3

1.3.1

License Types

License types are associated with functional levels, and iPECS ONE provides three license
types as follows:

* Entry: This license provides Web client with phone control features.

» Standard: This license provides mobile client and Web client with telephony and chat
features.

* Premium: This license provides mobile client and Web client with all features including
collaboration and guest invitation.

Anonymous Access License
Anonymous access license is for granting access to iPECS ONE Web API for predefined chat or

voice call features, and two license types are provided as follows:

* Chat: This license provides chat features for Web API.

* Voice: This license provides voice call & chat features for Web API.

License Table of Features
The following is a table of features corresponding to respective license types.

Feature Anonymous Access User license
Chat Voice Entry Standard Premium

Guest Invitation - - - - O
Collaboration/Space - - - - O
Softphone-VolP Telephony - O - O O
Mobile Clients - - - O O
Desktop Phone Control - - O O O
Chat O O O O O

IPECS ONE Web client supports Chrome browser with WebRTC capabilities.

Power saving mode is not supported

Power saving mode of mobile phone is not supported for real-time and WebRTC based data
exchange functions. As power saving mode temporarily disconnects network from OS, ONE
Mobile client will not operate normally after getting into power saving mode.

10
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* WebRTC: An open framework for the Web that enables Real-Time Communications (RTC)
capabilities in the browser.

* Web App: Application which is accessible using Web browser. It is running in Web browser
and stored on a remote server. It is delivered over the Internet through a browser interface.

*  Web Client: Client Application running as Web app in Web browser on desktop OS
(Windows or Mac).

* Mobile Client: Client Application running as native mobile app on mobile OS (Android or
iOS).

* API (Application Programming Interface): It is a software intermediary that is used for
building software applications with a set of functions and procedures.
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Chapter 2.
Installation and Setup

This chapter describes how to access and use ONE Mobile client.

Hardware and operating system requirements for operating ONE mobile client are as follows.

211 Hardware

* Android: Samsung Galaxy S9, S10, S20, S21, S22, Note 9, 10, A33 /LG G7, 8, V40, V50
and Velvet.

* Android Tablet: Samsung Galaxy Tab S8, A8, S7 Fe.

¢ jOS: iPhone X, XS, XS Max, XR, iPhone 11, 11 Pro, Pro Max, iPhone 12, 12 Pro, Pro Max,
iPhone 13, and Pro Max, iPhone SE 2nd, 3rd, iPhone 14.

+ iPad: iPad(6™~9"), iPad Air(3“~5"), iPad Pro(3™~5"), iPad Mini(5"~6").

2.1.2 Operating System (OS)

* Android: Recommended 11.0 or higher

* i0S: Recommended 16.0 or higher

- Voice and video qualities depend on the manufacturer and model of Android
or iOS devices.
- Supported features may differ depending on the OS version or device.

This section explains how to install ONE mobile client.

2.2.1 Android
The application can be downloaded and installed from Google Play Store:

1. Run Play Store on Android mobile phone or tablet.
2. In Play Store, enter “iPECS ONE” in search box, and press Search icon.

3. SelectiPECS ONE from the search result.
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4. Tap INSTALL then AGREE button on the right side of the screen to install iPECS ONE
Android client.

5. When installation is complete, ONE client icon will be displayed on home screen, and when
the icon is selected, ONE client will launch.

6. When ONE client launches, permission requests should be allowed. Depending android OS
version, notification permission should be allowed in android Settings > Apps > iPECS ONE
> Notifications > Allowed.

222 iI0S

The application can be downloaded and installed from Apple App Store:

1.

2
3.
4

Run App Store on iOS mobile phone or iPad.

. In App Store, enter “iPECS ONE” in search box, and press Search icon.

Select iPECS ONE from the search result.

. Tap FREE button then INSTALL button on the right side of the screen.

When installation is complete, ONE Client icon will be displayed on home screen, and when
the icon is selected, ONE client will launch.

When you use the iPECS ONE app, a pop-up asks for permissions for the
camera, microphone, notification, etc. Please allow to use them and set them

up properly.

To set up ONE mobile client, home server address, user account and license type information
should be available in advance. Please ask iPECS ONE administrator for details.

2.3.1 Login settings
Input home server URL on Login Settings screen:

1.

2.
3.

Tap iPECS ONE icon to open ONE mobile client.
Tap Login Settings ().

Enter home server URL in Home Server URL field. (e.g., https://vip.example.com)

Turn on the Use Cellular Data switch button if cellular data is to be used when WiFi
connection is not available.

Login Settings

Home Server URL

https://api.wuctest78.com

Use Cellular Data
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- Even though Cellular Data usage is off, cellular data can be used while
voice/video call is ongoing if the WiFi network is not working for the WebRTC
connection.

- If you don’t want to use cellular data, please block cellular usage for the
iPECS ONE app on iPhone or Android.

232 Login
Login describes the different ways you can log in to iPECS ONE.

2.3.21 Login with iPECS ONE user ID and password

1. Enter user ID and password in the corresponding fields.

090

Welcome to

iPECS ONE

Sign in with Microsoft

2. Tap Login button.

2322  Login with Microsoft Single Sign On p
Typically, users need to enter separate account information to log in to each service. However,
with Microsoft SSO, users can sign in once with their Microsoft account to automatically
authenticate and access various Microsoft services, including iPECS ONE.

090

Welcome to

iPECS ONE

B¥ sign in with Microsoft
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Login with Microsoft SSO:

1. Tap the Sign in with Microsoft button.

2. Once the notification as shown in the figure below appears, tap Continue to proceed with

Microsoft sign-in.

"iPECS ONE" Wants to Use
“microsoftonline.com” to
Sign In

This allows the app and website to
share information about you.

Cancel Continue

3. When the Microsoft sign-in window appears, sign in with your Microsoft account.

r

Cancel @ n.microsoftonline.com A C

B2 Microsoft

Sign in

Email address, phone number or Skype

No account? Create one!

Can't access your account?

Q Sign-in options

4. Or, if there are MS accounts saved in the system default browser, the sign-in window to

select an account appears. You can tap one of existing signed in accounts or select ‘(+) Use

another account’ to enter.

- —
Cancel @ n.microsoftonline.com A C,

B® Microsoft

Pick an account

One Sam
usr.sam@ipecsone2.onmicrosoft.com
Signed in

—|— Use another account

Back
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5. Confirm that you are signing in to iPECS ONE.
Cancel @ n.microsoftonline.com 2A €,

B8 Microsoft
usr.sam@ipecsone2.onmicrosoft.com

Are you trying to sign in to
iPECS ONE?

Only continue if you downloaded the app from
a store or website that you trust.

6. After passing the MS sign-in and successfully logging into iPECS ONE, you can use this
IPECS ONE Web Client normally.

7. If there is a problem with the Microsoft account you entered, an error will appear in the
Microsoft sign-in window like the picture below.

1
Cancel @& n.microsoftonline.com A €,

B™ Microsoft

Sign in
This username may be incorrect. Make sure

that you typed it correctly. Otherwise, contact
your admin.

usr.g@ipecsone.onmicrosoft.com

No account? Create one!

Can't access your account?

Q Sign-in options

8. MS sign-in is successful, but if you are not an iPECS ONE user, the following screen is
displayed. In this case, you should contact your company administrator.

°°ﬂ°

Welcome to

iPECS ONE

No matching MS Login ID

OK

Password

or

I B¥ sign in with Microsoft ‘

£3 GR Code

16
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To log in with MS SSO on IPECS ONE, the user's Microsoft account must be
pre-associated with the iPECS ONE user account. Furthermore, the
configuration to use the Microsoft features such as MS SSO or Presence
service must have been done in advance by the company administrator.

2323 Login with QR code
APS is to enable you to login to iPECS ONE automatically from ONE mobile client without any

further configuration manually. When you receive welcome email from APS server, simply scan
QR code on the email to login to iIPECS ONE.

1. Tap QR code button

2. Scan QR code on email

233 Multi-device login
iPECS ONE supports using multiple devices logged in simultaneously with the same user ID.

1. If more than three devices are tried to be logged in with the same user ID, iPECS ONE will
notify you that you have reached the limit.

Up to 3 devices can be used
simultaneously. Please remaove
a registered a device.

0K

2. You may log in after deleting one of the registered devices on Delete Registered Device
screen.

3. If the maximum number is reached, an additional device can be logged in after deleting one
of the registered devices on Device Management screen.

Device Management
Maximurm number of logged-in devices has been
exceeded. Please delete registered device.
Browser
v

Chrome

Mobile
Apple iPhone12,3

Multi-device login can be restricted by license type.
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234 Logout
To log out of iPECS ONE, tap navigation drawer (=) button at the top left of mobile client, then

select Logout.

Simon Ortiz
. 1020
Have a good day today!

& Presence Online ~
% Notifications a
]2 call forward

%, Anonymous Call Reject

@ Setting

[ Logout
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Chapter 3.
Contacts

Contacts tab provides My Contacts, Organization, and Company Directory.

= Contacts Q
Q search by name or department

Favorites (4) -~

Amara Mitchell
#® Marketing | Overseas manager

#7) Knox Stewart
=i® Sales | Domestic sales manager

e Landon Foster a,

Marketing | Overseas manager

Mya Hale %
9 Sales | Overseas manager

Not assigned (4) v
Personal Directory (1) v
ONE Project (2) v

Maintenance Task (2) v

B ¢ P

Contacts Calls Spaces

The administrator can disable the organization menu and make the contacts invisible in the
company directory. And the maximum number of contacts and groups can be subject to change
by the administrator.

My Contacts is composed of your own contact groups and contact members. Contact groups
provide useful features for sorting contacts and grouping them according to their categories. You
can perform various functions after checking the presence status of contact members.

* Maximum total number of my contacts (excluding personal directory): 1000

*  Maximum number of contact groups: 100

* Maximum number of contacts in a group (excluding personal directory): 1000

*  Maximum number of contacts in personal directory: 3000
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3.1.1 Types of contacts

The contacts have two kinds of user types (Personal/Shared). Depending on the type of

contacts, you may be able to peform different features.

3.1.1.1 Personal contact

Personal contacts are created and added to the personal directory of My Contacts personally by

the user.

1. Personal contacts can only be viewed and searched by the user who created the personal
contact, not by any other users.

2. Avaliable features to personal contacts: voice call, email

311.2  Shared contact

Shared contacts are created by iPECS ONE administrator. They can be searched and added to

My Contacts.

1. Shared contacts are composed of iPECS ONE user who has user account, phone user who
uses iPECS IP phone extension without user account and external user who has neither user
account nor IP phone extension.

2. Available features to shared contacts:

* ONE user: chat, voice call, video call, email, collaboration
¢ Phone user: voice call, video call
« External user: voice call, email

3.1.2 Manage contact groups

You can add contact groups or contact members in a group. Favorites and Not Assigned

group are the default group that cannot be modified. Tap the Option ( : ) button to display an

additional menu.
= Contacts q = Contacls Q
MY f— My Contacts Add Users 1o Group
C Search by nam  Add Personal Contact
Q, search by name or department > vostes Add New Group
3.1.2.1 Add users to group

1. Tap Option ( : ) menu.

2. Select Add Users to Group to add searched user into My Contacts.
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3. Select a target group.

» Default selected group is Not Assigned group.

4. Search users by name, extension number or department, and then select the searched users

to add into the selected group.

< Add User to a Group

Group : Not assigned ~
Qk (3
Kelly Bashford €
Kaia Wood 1006
System sl
e Kane Allen 5
= Development Extension
@ Keith Robinson 1023
Sales Extension
Kelly Bashford 1087
*¥ Development Exlension
. Kiara Webster 1028
B pevelopment Extension
Kimberly Foster 1081
Development Extension
Knox Stewart 022
Sales Extension
oK

31.22  Add personal contact
1. Tap Option ( i ) menu.

2. Select Add Personal Contact to create a new personal contact and add it to the personal
directory of My Contacts.

3. Input user information such as name, picture, phone number (extension, mobile, work), email,

company, department, job title, position, fax, address, and memo.

< Add Personal Contact

Marme

James Q
Extension

Robile

01023459876 Q
Wark

E-mail

Company
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3.1.23

313

Add new group
1. Tap Option ( i ) menu.

2. Select Add New Group to create new contact group into My Contacts.

3. Enter a name of the group.

4. Search users by name and then select searched users to add to the group.

< Add to New Group

Group Name
Design parl
QA (]
Andrew Chol @ ' Annie Evans @
01098761234
Alex Watts
Mobile
e Amara Mitchell 1088
> Marketing Exlension
Andrew Choi 1072
Developmant Extension
% AnnClark 1083
Development Exlension
£ Annie Evans 1088
& Development Extension
. 01098761240
Antione Lang
Mobile
M#a Aray Castillo 1008

Manage a contact group

Open context menu by long pressing a group, then you can edit and delete each contact group,

or add contact members in a group.

= Contacts Q

Organization  Company Directary

Q Search by name or department
Favorites (4) ~

Amara Mitchell [

® Marketing | Overseas manager

€ .

Add Users to Group
‘ Edit Group Name 1%
‘ Delete This Group
Not assigned (4}

Personal Directory (1)

ONE Project (2)

Maintenance Task (2)
8 % E.4
Contacts Calls Chat El
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3.1.31

3.1.3.2

3.1.3.3

3134

Add users to group

1. Select Add Users to Group to add searched user into the selected group.

2. Search users by name, extension number, or department, and then select searched users to
add to the selected group.

Add personal contact
1. Select Add Personal Contact to create a new personal contact and add it to the personal
directory. This menu is only displayed for the Personal Directory group.

2. Input user information such as name, picture, phone number (extension, mobile, work), email,
department, job title, position, fax, address, and memo.

Edit group name
1. Select Edit Group Name.

2. Change name of the selected group.

Edit Group Name

ONE Project <]

Cancel oK

Delete a group
1. Select Delete This Group to delete selected group from My Contacts.

Manage contacts

Open context menu by long pressing a contact, then you can edit, copy, move and remove
contacts in the contact group. Depending on the type of group or contact, you may perform
different features.

= Contacts Q i

Q, Search by name or department

Favorites (4) -~

e Amara Mitchell %

Add to favorites

Move to Anaother Group
‘ Copy to Another Group b
G Remove from Group

Delete from My Contacts
No v

Personal Directory (1) ~
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3.1.441 Add to favorites
1. Select Add to Favorites to add selected contact to the Favorites group.

3.1.4.2 Remove from favorites
1. Select Remove from Favorites to remove selected contact from Favorites group.

3.1.43 Edit contact
You can edit user information of personal contact.

1. Select Edit to change user information of selected personal contact.

2. Input user information such as name, picture, phone number (extension, mobile, work), email,
department, job title, position, fax, address, and memo.

Shared user information cannot be edited by user and can only be edited by
ONE administrator.

3.1.4.4 Move to another group
1. Select Move to Another Group.

2. Select target group and press the OK button.

= Contacts Q i

Q Search by name or department

Favorites (4) A

‘ Move to Another Group

Favorites

‘ ONE Project v |
‘ Maintenance Task
N -
Cancel oK
&C‘ Development =
Jacob Bennet
'® Development | domestic manager
Jake Kim e
'® Development

Contacts Calls Chat Spaces

3.1.45 Copy to another group
1. Select Copy to Another Group.

2. Select target group and press the OK button.
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3.1.4.6 Remove from group
You can remove selected contact from selected group.

1. Select Remove from Group.

3.1.4.7 Delete from my contacts
You can delete selected contact from all groups of My Contacts.

1. Select Delete from My Contacts.

If you delete personal contact, its personal user information is also deleted.

31.5 View contacts
Select a contact to view contact details.

3.1.5.1 View user details
1. Select a contact to view details such as name, phone numbers, email, address, department,

position, and job title.

2. If the user information is too long to be displayed, touch the user photo to display the user's
photo, name, department, and job title.

3. Select a contact group displays all contact groups to which the user belongs.

< < Contact Group

Mya Hale
= Sales | O Favorites
A Sales | Overseas manager
' online

ONE Project

e call Vit ¢l Ghal Email Maintenance Task

R i
Contact Group (3} :

Favorites

1oz Mya Hale
Extension

01076549876
Mabile

024801100
Work

mya hale@enterprise.com
E-mail

Sales
Department

Overseas manager
Jab Title

3.1.5.2 Update contacts changes
You can update contact information changed from other multi-devices or server.

1. Select My Contacts Tab to update contact groups information.

2. Select a contact group to update contact member information in the contact group.
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3.1.6 Search contacts
You can search for users and departments within your contacts. Search results can be displayed
up to 100 items.
3.1.6.1 Instant search
If you enter more than one search term, you can instantly search by user, department, and
company name in all your contacts.
1. Enter at least two search characters in search input box.
2. Display search results within My Contacts.
= Contacts Q
7]
Search
=% Jack Martin
= Jacob Bennet .
1® Development | domestic manager -
g Jake Kim @
Development
James Bond &
2 ® Development =
3..7 Using contacts
You can use various features with user details or make a call using Call (Qo) button in the list.
< = Contacts Q
E Mya Hale
=" SE‘;:‘!‘?QFHEES managet Q Search by name or department
Favorites (4)
" % " ; o B Amara Mitchell
oo cell chat 4@ Iarketing | Overseas manager
Favorites N ‘g Knox Stewart
Contact Group (1) =4® Sales | Domestic sales manager
= @ e
S Make a call 1021
0 Mya Hale
Mobile sales | Overseas manager
024807100 Not assigned (4)
Work Personal Directory (1)
mya.hale@enterprise.com ONE Project (2)
Email Maintenance Task (2)
Sales
?D\Le;izas manager |B ) %{ :@ ;@i
Available features vary depending on user type, status or information.
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3.1.741

3.1.7.2

3.1.7.3

31.74

Start a chat

You can chat with a user who has iPECS ONE account.

1. Tap Chat (::\') on user details.

Make a voice call
You can make a voice call to a user who has phone number.

1. Tap Voice Call ("’\E‘o) on user details or Call button in the list, a call is made with available
phone number with the following priority: Extension > Mobile > Work.

2. If you select a Phone number from user details, you can make a call to that number.

Make a video call
You can make a video call to a user who has iPECS ONE account with extension number or an

iIPECS video phone that supports video call with iPECS ONE.
1. Tap Video Call (LX) on user details.

Send an email
You can send an email to a user who has email address.

1. Tap Email (@) on user details.

2. Your default email client will launch.

If you are not using default email client, you may need to configure your phone’s
email setting.
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Organization chart displays hierarchical structure of departments and members of the
organization and provides function to search for members in the organization chart by name or
department.

= Contacts Q
Q) Search by name or department = =
~ Enterprise

() Steve Mason
&e ceo

&

~ Sales

@ Emily Jones %,
¥ Qverseas ma nager

@ Keith Robinson %,

Account manager

) Knox Stewart %

]
54® Domestic sales manager

e Mya Hale
S® Overseas manager

Q Rosalie Moore
.';4 Account manager

g Simon Ortiz e
0

@

%4® Sales manager

[2] & o
Contacts

calls Chat Spaces

3.2.1 View organization chart
Organization chart shows hierarchical structure in a tree form, and you can fold and unfold each
department to see sub-departments and members.

3.21.1 Show/Hide thumbnail
Thumbnail can be shown or hidden as configured.

Q_ Search by name or department =

1. Tap Show Thumbnail (=) to show thumbnail.

2. Tap Hide Thumbnail (:=) to hide thumbnail.

3.21.2 View user details
1. Select a user to view details such as name, phone numbers, email, address and department.
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3.21.3

3.2.2

3.2.21

~

Mya Hale
wii Sales | Overseas manager
Online

% m = &

vaice call video call Chal Emal

Add to My Contacts

1021

Extension

01076549876
Mabile

024801100
Work

mya.hale@enterprise.com
E-mail

Sales
Department

Qverseas manager
Jab Title

Update members changes
You can update member information changed from other multi-devices or server.

1. Unfold a department to update member information of the department.

2. The information of users who have been added, deleted, or changed in the department is
updated and displayed.

If the organization's hierarchy has been changed, you need to log in again or
restart you app.

Search organization
You can search for users or departments within your organization. Search results can be
displayed up to 100 items.

Instant search
If you enter more than one search term, you can instantly search by user's name and

department in the organization.
1. Enter at least two search characters in search input box.

2. Display search results within organization.
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3.23

3.2.31

= Contacts

Q

| Q Marq

~ Enterprise

~ Marketing

Amara Mitchell

Qverseas manager

,' Landon Foster
A Overseas manager

Tessa Evans

marketing manager

k3

B &

Contacts Galls

), Zoey Castillo

= ® Overseas manager

=

Chat

o
®

Spaces

Using organization
You can use various features with user details or make a call using Call (Ob) button in the list.

<

A

Mya Hale

Online

Sales | Overseas manager

& ] 5] &
aice cal Video call Chat E-mail
Favorites N
Contact Group (1)

1021

R, Make a call 1021

A

Mehile

024801100
Work

mya. hale@enterprise.com
E-mail

Sales
Department

Overseas manager
Job Title

= Contacts

Q Search by name or department
~ Enterprise

) Steve Mason
&e ceo

~ Sales

Emily Jones
Overseas manager

Keith Robinson

Account manager

q Knox Stewart

=@ Domestic sales manager

Mya Hale

Overseas manager

Q Rosalie Moore
2@ sccount manager

Simon Ortiz

Sales manager

B %

Contacts Calls Chat

Q

Note:

Available features vary depending on user type, status or information.

Start a chat

You can chat with a user who has iPECS ONE account.

1. Tap Chat (E) on user details.
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3.23.2

3.233

3.234

3.23.5

Make a voice call
You can make a voice call to a user who has phone number.

1. Tap Voice Call ("’\E‘o) on user details or Call button in the list, a call is made with available
phone number with the following priority: Extension > Mobile > Work.

2. If you select a Phone number from user details, you can make a call to that number.

Make a video call
You can make a video call to a user who has iPECS ONE account with extension number or an

iIPECS video phone that supports video call with iPECS ONE.
1. Tap Video Call (LX) on user details.

Send an email
You can send an email to a user who has email address.

1. Tap Email (@) on user details.

2. Your default email client will launch.

If you are not using default email client, you may need to configure your phone’s
email setting.

Add to My Contacts

You can add selected users to your contacts.
1. Tap Add to My Contact on user details.

2. Select a group to add the contact.

This menu appears only for users who haven't been added to My Contacts.
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Company directory displays the shared contacts of external users who do not belong to your
organization and provides a function to search for members in the company directory by
username, department, or company name.

= Contacts Q i

Q, Search by name or company H=
Alex Watts %,
Ul Desinger
Antione Lang
Ul Desinger %
Bernardo Singh e,
Sales engineer
Cayden Porter R,

Sales manager

Celeste Mcbride
GUI designer

Cleveland Shepherd
HR

i

Deidre Abbott

Edna Mcdaniel o
Ee

sales manager

[2] & =

Contacts Calls Chat Spaces

3.3.1 View company directory
Select a user of the company directory to view user details.

3.3.1.1 Show/Hide thumbnail
Thumbnail can be shown or hidden as configured.

Q_ Search by name or company = =

1. Tap Show Thumbnail (=) to show the humbnail.

2. Tap Hide Thumbnail (:=) to hide the thumbnail.

3.3.1.2 View user details
1. Select a user to view details such as name, phone number, email, company, and department.

32 iPECS ONE Mobile Client User Guide — Issue 1.3



Cayden Porter

Sales manager

Add to My Contacts

01098761235

Mobile

Sales manager
Job Title

3313  Update members changes
Company directory members are managed by an administrator.

If the company directory has been changed by the administrator, you need to
log in again or refresh your browser to update the changes.

3.3.2 Search company directory
You can search for users or companies within the company directory. Search results can display

up to 100 items.

3.3.2.1 Instant search
If you enter more than one search term, you can instantly search by user, department, and

company name in the company directory.
1. Enter at least two search characters in the search input box.
2. Display search results within the company directory.

= Contacts

Q cq

Cayden Porter
4 %
Sales manager

Scotty Cabrera &

Contacts
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333 Using company directory
You can use various features with user details or make a call using Call (Q\o) button in the list.

< = Contacts Q

Cayden Porter

Sales manager Q, Search by name or company ==

Alex Watts

% = Ul Desinger e
Voice call E-mail R
Antione Lang [
Ul Desinge
Add to My Comtacts
Bernardo Singh @
01098761235 Sales engineer =
N
% Make a call 01098761235 Cayden Porter O
c Sales manager
e
E-mail
e Celeste Mcbride Q
N %
Sales manager GUI designer
Job T Cleveland Shepherd e

HR

Q

Deidre Abbott Y

Edna Mcdaniel °
fo
Spaca

sales manager

[} & B2

Comacts Calls Chat peces

Available features vary depending on user information.

3.3.31 Make a voice call
You can make a voice call to a user who has a phone number.

1. Tap Voice Call (Q‘o) on user details or Call button in the list, a call is made with an available
phone number with the following priority: Mobile > Work.

2. If you select a Phone number from user details, you can make a call to that number.
3332  Send an email
You can send an email to a user who has an email address.

1. Tap Email (E) on user details.

2. Your default email client will launch.

If you are not using the default email client, you may need to configure your
phone’s email setting.

3.333  Addto My Contacts

You can add selected users to your contacts.

1. Tap Add to My Contact on user details.
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2. Select a group to add the contact.

This menu appears only for users who haven't been added to My Contacts.
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Chapter 4.

Calls

Calls tab contains call logs and call features. iPECS ONE provides various call features such as
voice call, video call, group call, and additional call features.

= calls Q
Vlada Cooper
2 14:57 | Mobile %
Mya Hale
~ 2 14:57 | Extension &
m Knox Stewart 2
s o
=¥ £ 14:55 | Extension
01098761234 e
2 14:35 | Unknown
g Keith Robinson 'S
¢ %, 09:49 | Extension
m Knox Stewart (2) %,
2 2 15 Jun | Extension -
Mya Hale (3) g,
&8 2 15 Jun | Extension
Vlada Cooper (3)
212 Jun | Mobile e
I2] A 24 =0

Contacts Calls Chat Spaces

iPECS ONE provides call features for making and receiving voice/video calls as well as various
additional features depending on call status of idle, busy or outgoing.

411 Permission
Permission should be allowed for the call feature.

4111 Android phones or Android tablets
1. Select While using the app for Microphone and Camera permission for the audio/video call
feature.

2. Select Allow for Nearby devices permission.
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41.1.2

41.2

41.21

= Contacts

Q Search by name or department

Favourites (4)

Amara Mitchell
® Marketing | Overseas manager

Knox Stewart

® Sales | Domestic sales manager
Landon Foster

® Marketing | Overseas manager

Mya Hale

® Sales | Overseas manager
Not assigned (4)
Personal Directory (1)

ONE Project (2)

&

Allow IPECS ONE to record audio?

While using the app
Only this time

Don't allow

iPhone or iPad

1. Select OK for Microphone and Camera permission for the audio/video call feature.

(2]

Mya Hale

@

Allow IPECS ONE to find, connect to and
determine the relative position of nearby devices?

Allow

Don't allow

<

@ Mya Hale

1am working from home

& [m3 B =

Voice call Video call chat Email

Favourites

Contact Group (1

1021
Extension

01076549876
Mabile

024801100

Work

Allow iPECS ONE to take pictures and record
video?

While using the app
Only this time

Don't allow

Q_ search by name or department
Favorites (4)
Amara Mitchell
® Marketing | Overseas manager
Knox Stewart
® Sales | Domestic sales manager

“iPECS ONE" Would Like to
.. Access the Microphone
The micraphane is used to take videos,

i make calls.

Don't Allov oK

Not assigneu 141
Personal Directory (1)
ONE Project (2)

Maintenance Task (2)

8 @ =

Contacts

= Contacts Q,

£

<

Mya Hale
Sales | Overseas manager
W # oniine

| am working from home

& [m 5] B

Voice call Video call Chat E-mail

Favorites

Contact Rrnien 14

1021 “iPECS ONE" Would Like to

b Access the Camera

FHIEOS The camera is used to take photos and
videos, make video calls

01076

MoBilE  1orvt Allow oK

024801100

Work

mya.hale@enterprise.com
E-mail

Sales

Department

Overseas manager
Job Title

Team Leader

Make a call

Calls can be made in various ways.

Keypad

You can make a call by entering phone number directly on the keypad.

1. Tap Keypad (@) on the bottom right of the Calls tab.

2. Enter phone number directly,

iPECS ONE Mobile Client User Guide — Issue 1.3

37



< Dial

0102004000 °
1 2 3
4 5 6
7 8 9

x 0

©0 -

3. Or search by name or number.
< Dial

o8 [i] (-]

1066
Development

1066 ~

1068 ~

1069
Development

@ Amara Mitchell o .
Marketing | Ove mar

1 2 3
4 b 6
7 8 9

* 0
©0
4. Tap Voice Call (@) to make voice call. Tap Video Call (@) to make video call.

4122  Call from call logs
Calls can be made from call log.

1. Tap Call (“>) button to make a voice call from call log list.

= Calls Q i
@ Jack Martin )
4:41 | Extension

@ Mya Hale (2)
2 14:20 | Extension
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41.3

4.1.31

41.3.2

Answer a call p

You can answer an incoming call or decline it in various ways.

(&)

BiPECS ONE Audio...

Mya Hale = - Mya Hale(1021)

« Android + iOS (Home screen) * iOS (Lock screen)

Answer (Android)

1. Tap Accept (@) to answer incoming call.

Answer (iOS)

1. Tap Accept () to answer an incoming call.
2. Slide () button to answer an incoming call in the lock screen.

3. If you answer an incoming call when the app is in the background, the iOS Callkit screen is
shown. When you use the mute button, must use the same button to unmute. Tap app icon

() to enter iPECS ONE.

652

BiPECS ONE Audio ~ 00:06

Mya Hale(1021)
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4. When you use both iPECS ONE call and native call, iPECS ONE is on Hold, and you need to
unhold using the CallKit hold button depending on multicall operations.

Note: If you click Accept button twice in a row, the incoming call is rejected. After the
iPhone reboots, incoming calls are not handled properly until the user unlocks
the iPhone and the network is connected.

4133  Decline (Android)
1. Tap Decline (@) to decline incoming call.

4134 Decline (iOS)
1. Tap Decline () to decline incoming call.

4135 Reject with a message (Android)
You can reject a call with a message explaining why you cannot answer the call. This feature is

supported among iPECS ONE users.

1. Tap Reject with a message to reject incoming call with a message.

Can | call you later?
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414 Hang up a call
During a call, you can hang up a call by tapping End Call (@).

415 Show caller information

1. While receiving or during a call, caller's picture, name and department are displayed.

2
&

Mya Hale

@iPEC E Aucio.
FWD From Mya Hale
Knox Stewart(1022)

(FWD From Mya Hale)
Knox Stewart
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4.1.6 Bluetooth
You can use a Bluetooth device during a call or change the audio source to a phone (built-in

receiver) or speaker.

&

Knox Stewart

&

Knox Stewart

{0 Phone

<l Speaker

>

4.1.7 Features in idle state
During idle state, unpark, barge in and pickup features are supported using Call Option menu.
Tap the Options (: ) button to display an additional menu.

= calls R = Calls Q < Call Option
P 5 Call Opt
Ki K St rt (4) Delete All Call Logs
Q nox Stewart (4) g nox Stewa
B ' ' N ' & Retrieve >
Jack Martin ™% Jack Martin
- R > 9 >

41.741 Pick up
You can answer a call ringing at another station.

1. Enter pickup number and tap OK to answer the call ringing at another station.

Call Pick up

Cancel oK

2. To receive a call ringing at a station of the same pickup group, tap OK without entering
number.
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41.7.2

4.1.8.1

4.1.8.2

4.1.8.3

Retrieve
You can unpark a parked call to continue the call.

1. Enter the parking slot number of the call you want to unpark.

Retrieve

Cancel oK

2. Tap OK.

Features in a call

Features such as mute, hold/retrieve and transfer are provided during a call.

&

Knox Stewart

Mute
1. Tap Mute (@) to mute microphone.

Hold/Retrieve
1. Tap Hold (0) to put the call on hold.

2. Tap Retrieve (@) to retrieve the held call.

Speaker

1. Tap Speaker (@) to switch between earpiece and speaker of the phone.
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41.8.4 Keypad

During a call, you can send digits using keypad for services such as ARS or voicemail.
1. Tap Keypad (@).

Connected

1234

2. Enter the digits to send.

3. Tab (ﬂ) to return to call screen.

419 Features on busy service
Additional features are provided when making a call to a user currently on a call.

&

Knox Stewart
will not be able to receive calls.
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4.1.91

4.1.9.2

41.9.3

Intrusion
You can join a busy call and make a conference through intrusion.

1. Tojoin a busy call and conference through intrusion:

2. Tap Intrusion.

Callback

After you register a callback, a call is made back to you after the busy call ends.
1. Toregister a callback:

2. Tap Call back.

Busy service features are displayed depending on system setting.

Call waiting »
When the call waiting feature is enabled, an incoming call can be received during acall. The
call waiting tone is played.
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4.21

4211

During voice call, features such as transfer, invite, switch to video call, call park, additional
outgoing call, record, and hide/participants are provided.

Transfer
Current call can be transferred to another phone number by screened or blind transfer.

Screened Transfer
Screened Transfer provides options to complete the transfer after the transfer destination
answers the transferred call or cancel it.

< Transfer Transfer

Destination

[ﬁl Mya Hale

(&

Mya Hale

@

Knox Stewart

0 -

Blind Transfer

1. Tap Transfer (@).

2. Enter the destination number to which you want to transfer current call.
3. Tap Next

4. The existing call is put on hold.

5

. Tap Done to complete transfer immediately. Then, the existing call will be disconnected from
the transferring user.

6. Ortap Done to complete the transfer after the transfer destination answers the transferred
call. Then, the existing call will be disconnected from the transferring user.

7. Ortap Cancel to cancel the transfer when the transfer destination does not answer the

transferred call. Then, tap Retrieve (@) to reconnect the existing call on hold.
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4212  Blind Transfer
If you select Blind Transfer, call transfer completes immediately without connecting transferring

user with the transfer destination user.
1. Tap Transfer (@).
2. Check Blind Transfer.

# Blind Transfer

3. Tap Done to complete the transfer, then the existing call will be disconnected.

422 Invite
You can invite a user for voice conference. See section 4.4.2.1 Invite a participant for details.

423 Switch to video call
Voice call can be switched to video call.

4.2.31 Start Video Call
1. Tap Video (@) to start video call.

424 Call Park
Call park is to put a call at a parking location to hold the call for a while.  After that, the user can
retrieve the call to continue the call.

4.2.4.1 Park
1. Tap Call Park (@).

2. Enter parking location in 3 digits.

Call Park

3. Tap OK to park the call.

4.24.2 Retrieve
You can unpark a call on park to continue the call. See section 4.1.7.2 Retrieve for details.
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4.2.5 Additional outgoing call

If you want to make another call during a call, you can put the existing call on hold and selecting
New Call.

4.2.51 Make additional call
1. Hold existing call.

2. Tap New Call (@).

@

Knox Stewart

>
3. Enter phone number for new call.
4. Tap Call (@) to make new call.

4252  Switch calls
You can switch between multiple calls by holding and retrieving the calls.

1. Tap Hold (0) to hold currently connected call. The selected call is in blue circle.

()

Mya Hale
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2. To select other call, tab the avatar. Tab Retrieve ([D) to connect from hold state.

©

Knox Stewart

4.2.6 Call Record
You can record current voice call and save it on recording server.

Call recording feature is supported with call recording server, so if call recording
function does not work, check call recording server settings or permissions.

4.2.6.1 Start/Stop Record

1. Tap Record (@) to start recording current call.

2. Tap Record Stop () to stop recording.

@

Knox Stewart
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427 Hide
You can hide the call screen to perform other features during voice call.
@
@ Mya.Ha\.e
@ Knox S'lev.vfar( 2)
Q Mya Ha\.s. .
9 Knox S1e.v’vart
Q Mya Hale (2)
? Knox S1ev71.art.
@ Mya Ha\e.(.z) ,
@ Knox S\e.v.var(.(d)
9 Jack Ma.rtin
Q Mya Hale (2) e
[ = ;
4271 Hide Call Screen
1. Tap Hide (e) to hide the call screen and display call bar at the top of the screen.
4272  Back to Call Screen
1. Tap the call bar at the top of the screen to return to the call screen.
4.2.8 Participants
You can view current participants and invite new participants for the group call host.
4.2.8.1 View participants
1. Tap Participants (9) to view participants.
2. You can see the participants in the list.
< Participants
G—’ Knox Stewart
@J Simon Ortiz
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431

4311

4.3.1.2

43.2

4.3.21

4.3.2.2

During video call, features such as microphone/camera/speaker settings, switching to voice call

and hiding video screen are provided.

Olivia Osuna

Microphone
You can mute or unmute microphone:

Mute
1. Tap Mute (@) to mute microphone.

Unmute
1. Tap UnMute ) to unmute microphone.

Video camera

You can show or hide your video by turning video camera on or off.

Turn off video camera
1. Tap Video Camera Off (@) to hide your video.

Turn on video camera
1. Tap Video Camera On () to show your video.
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4.3.3 Speaker
You can switch between earpiece and speaker of the phone.

4.3.3.1 Turn on speaker
1. Tap Speaker On (@) to use speaker.

4332  Turn off speaker
1. Tap Speaker Off (E]) to use earpiece.

434 Front/Rear camera
You can switch between front and rear cameras.

4.3.4.1 Switch to front/rear camera
1. Tap Switch Camera () to switch between front and rear cameras.

435 Switch to Voice Call
You can switch from video call to voice call.

4351  Start Voice Call
1. Tap More (°) to display Switch to Voice Call menu.

2. Tap Switch to Voice Call to start voice call.

4.3.6 Full Screen
You can see the other party’s video to full screen by tapping Full Screen (HH).

43.7 Record
Voice of the current call can be recorded and saved on recording server.

Call recording feature is supported with call recording server, so if call recording
function does not work, check call recording server settings or permissions.
Only voice is recorded during video call.

4.3.7.1 Start/Stop Record

1. Tap Record () to start recording current call.

2. Tap Record Stop () to stop recording.
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4338 Chat

You can minimize video call screen to chat with the other party or use other features during
video call.

4.3.8.1 Chat
1. Tap Chat menu to minimize video call screen into small floating screen.

= calls Q
1 Cooper
57 | Mobile ©
|
vi—iale
T4:57 | Extension %
9_ Knox Stewart
2V ¥ 14:55 | Extension &
01098761234

2 14:35 | Unknown
@ Keith Robinson
*5 09:49 | Extension
e Knox Stewart (2)
=¥ ©2 15Jun | Extension
Mya Hale (3)
2 15 Jun | Extension

Vlada Cooper (3)

S

%

kS

%

212 Jun | Mobile é
=0

4382  Back to video call screen
1. Tap my video to return to normal video call screen.
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You can initiate voice conference by making a group call during group chat or inviting other user
during a one-to-one call.

4.4.1 Group call
Voice conference call can be started by making a group call during group chat.

4.4.1.1 Make a group call
1. Tap Option ( : ) menu on the top right of group chat session.

2. Tap Group Call (n,ﬁ"m) in group chat.

< w
X
e @w
Kiara Webster, Jonathan Adams, Ariella Wood, (@\(@
Juliet Howard, Mya Hale
Group Call
& I
Group Cal et

Participants (&)

g Simon Ortiz
=

9 Kiara Webster

' Jonathan Adams

£, Invite participants 5

E File >

4.41.2 Invite participants
1. Tap Participants (9) to view current participants to check the participants.

2. Tap Invite Participants to invite new participant as a host. Search by name and select a user,
and then Tap OK.

< Participants

< Invite Participants
Ke

Kaly Bashiord @

@ Keith Robinson

@ Kelly Bashford

@ Lutiet Howard

(&2 mya Hate

E.I Keith R son
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3. Tap a participant to mute or kick out for joined user, to ask a join for not joined one as a host.

< Participants

442 Ad-hoc conference
You can start a voice conference by inviting a user during a one-to-one call and also add
conference participants by inviting users one by one.

4.4.2.1 Invite a participant
1. Tap Invite (0) to make a new call. Search by nhame or number or type destination number.

< Invite

Destination

10

.. 1061

.. 1069

.. Bailey Roberts
.. Brynn Clark

.. Cora Evans

fi‘_ Emily Jones

‘, = Jonathan Adams

@ i woou
@! Kiara Webster

rF_3

2. Select a user and tap Next to make another call to the new participant and hold the existing
call.
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< Invite

Destination

1 Keith Robinson

3. Tap Done to start conference call after the new participant answers the invitation.

&)
Keith Robinson ‘ﬁé‘)

Conference

4. Ortap Cancel to cancel the invitation.

5. Repeat steps 1~4 to add more users.
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Call logs display the history of outgoing, incoming, and missed calls. ONE supports server-
based call log to display the same log among multiple devices.

= calls Q i

Call Logs
E’ Ann Clark
Y o194 Evien
@ 11:24 | Extensior

™ Steven Button
1:23 | Extension

@ Ann Clark
=, 11:23 | Extensior
9 Lauren Hamilton (3)
. =, 11:23 | Extension
a Steven Button
. 10:32 | Extension
@ Ann Clark
10:32 | Extension
9 Lauren Hamilton
* 10:31 | Extension
e Ann Clark
” Extension
g Steven Button
] %, 10:31 | Extension @
-~ aenn Unmiltan

2] (12 = Po

o Calls

4.5.1 View call logs
Call log list shows name or number, time, phone type, and call log type. Call log types are
Incoming (), Outgoing (') and Missed ().

4.5.1.1 Call log details
Call log of a selected user can be listed and deleted on Call Log Details.

1. Tap a call log list item.

<

Q‘“ Lauren Hamilton

Incoming 1082
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4.51.2

45.2

45.21

453

4.5.3.1

4.5.3.2

4.53.3

Missed call count
Calls tab may additionally display the sum of missed call count and voice mail count if those

events happened. When you press Calls tab to check the call log, missed call count is reset to 0.

: \¥2 B 209
& = 2
Cor hat Ces

nitar Calls

Using call log

Additional function for voice call is provided on call log list and Call Log Details.

Make a voice call
You can make voice call from call log.

1. Tap Call (=) to make voice call from the call log list.

2. Ortap Voice Call (%) in Call Log Details.

Delete call log
You can delete the entire call log, all call logs of selected user or one selected call log.

Delete all call logs
You can delete the entire call log at once.

1. Tap Delete All Call Logs in the option menu on the top right of calls tab.

= Calls Q
Call Option
ﬁ Ann Clark Delete All Call Logs
;: % 1! [ INSI0r

Delete all call logs of user
You can delete all call logs of selected user.

1. Tap Delete All Call Logs of This User in Call Log Details.

Delete a call log
You can delete one selected call log.

2. Tap Delete This Call Log in Call Log Details.

58

iPECS ONE Mobile Client User Guide — Issue 1.3



You can check voice mail count and access voice mail.

4.6.1 View voice mail count
Voice mail count is displayed on Voice mail tab of Calls tab.

4.6.1.1 View detail count
1. Tap Voice mail tab of Calls tab to check detailed counts for urgent, new and saved.

= Calls Q i

D

4.6.2 Access voice mail
You can call to voice mail or display voice mail page depending on the type of voicemail system.

4.6.2.1 Open voice mail (Cloud)

1. Tap Access voicemail ( “ ') to open voicemail link page. Voicemail link page is open
in a default browser.

4622  Call voice mail (On-premise)

1. Tap Call voicemail (- """ ') to make a call to voice mail system.
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Chapter 5.

Chat

Chat tab provides chat lists and chat features such as one-to-one or group chats. You can also
escalate communications by switching to voice, video, or conference calls during a chat. Your
conversations are synchronized across multiple devices to provide a seamless user-based
experience.

= All ~ Q. 3
@ Lauren Hamilton, 1110 1:2
ren Hamilton : H (1]

%Q Lauren Hamilton, Ann Clark, Ste... 1115
' Kimberly Foster : picture hang

@‘ Lauren Hamilton
ren H ton [

» Marketing Team
. Kimbperly Foster

picture is changec

fure is changed

@, Lauren Hamilton, Ann Clark B

9 milton : crm_answered.PN

E\ elg queuv
= y Foster: T

be

(=] Spenser Harrison

- {imberly Foste 3F-5E40-44
‘ R&D queue L.
auren Hamilton : Screen Shot 2023-0.

1080

@1018 e
B (Y

You can chat with up to 100 iPECS ONE users including yourself.

One-on-one and group chats are provided in various ways.

5.1.1 One-on-one
You can start one-on-one chat with various components.

5.1.1.1 New chat
You can start new one-on-one chat with Create Chat button.
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1. Tap Create Chat button in Chat tab.

= Al Q
. Lauren Hamilton, 1110 1

]

gfg Lauren Hamilton, Ann Clark, Ste... 1115
P imbe it

: hang
9 Lauren Hamilton
ton - picture

m Marketing Team

Kimberly Foster : picture
99 Lauren Hamilton, Ann Clark
é.\ elg queuv

Kimberly Foster : 7

ﬁ Spenser Harrison
= Kimbe r AAQ!

. R&D queue
a ton

1080

e ©

= <9

2. Search for the user you want to invite and select it.

< Create new chat
QA o

Andrew Choi @ R Ann Clark @

ACD CALL BACK
C "
e Andrew Choi
evelopr
@ Ann Clark
"

£ Annie Evans
& -

) Austin Smith
B pevelopr

OK

3. Tap OK.

511.2  Chat in global search
You can start a chat in global search at the top of the screen.

1. If you select an iPECS ONE user who can chat, chat screen is displayed.

{ Q4 o Q
ACD CALL BACK 12]
e Andrew Choi B

@ Ann Clark B
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51.1.3

5.1.21

Chat in user details

You can start a chat on user details screen that is shown by tapping on the user of My Contacts

or organization.

1. Tap Chat () on user details.

<

e  Lauren Hamilton
e lopmen
3 Online

& md B =

Group chat
You can start a group chat with iPECS ONE users.

New chat
You can create new group chat with Create Chat button.

1. Tap Create Chat button in Chat tab.

= All ~ Q
. Lauren Hamilton, 1110

&.; 2 Lauren Hamilton, Ann Clark, Ste... 111°

e Lauren Hamilton
- picture is chang
» Marketing Team
<imni - picture is change
9".) Lauren Hamilton, Ann Clark
6_\ elg queuv

@) Spenser Harrison
|

. R&D queue

1080

e 1018 °

=4 20

2. Search for the users you want to invite and select them.
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< Create new chat

QA (-]
Jociow Chol @

ACD CALL BACK
Developr

e Andrew Choi
evelopment

@ Ann Clark

ﬂ Annie Evans

= r
@ Austin Smith
Developr

OK

3. Tap OK.
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5.21

5211

5.21.2

5.2.2

5.2.21

You can check chat rooms in chat list and enter a chat room by selecting it.

View chat list

Chat list displays chat rooms that have been added to Favorites section, and the rest in Recent
section. Each section can be collapsed or expanded, and Favorites section is expanded and
displayed by default.

Chat list displays up to 200 recent chats.

View chat item

Each chat room in the chat list shows a picture, name, latest message, date and time. If no
picture is assigned to the chat room, the participant's picture is displayed. And, if the chat room is
not named, the participant’s name is displayed.

Filter

You can filter chat list by All, Unread, or Favorites.

1. Tap Filter ( ™) on the top left of Chat tab.
2. Select a filter from filter list.

= Q

All
& unread Iton, 1110

| Favourites
| Iton, Ann Clark, Ste
et )

L]

-]

Manage chat list
You can leave the chat room, turn on/off notification for the room and add to/remove from chat
list with context menu of a chat list item.

. Lauren Hamilton 15 Jun

® | auren Hamilton : picture is changed

e Marketing Team 15 Jun
C

Remove from Favourites
SJun

Turn off notification

5Jun
% Leave Chat

Add to favorites

1. Select Add to favorites to add the room into Favorites section.
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5.2.2.2

5.2.2.3

5224

5.2.2.5

5.2.2.6

Remove from favorites

1. Select Remove from favorites to remove the room from Favorites section.

Turn on notification
1. Select Turn on notification to turn on notification of the room.

Turn off notification
1. Select Turn off notification to turn off notification of the room.

Leave chat
1. Select Leave Chat to leave the room.

Leave all chats
You can leave all the chat rooms.

1. Tap Option ( :) menu in Chat tab.
2. Select Leave all chats to leave all chat rooms.
= All v Q

@ Lauren Hamilton, 111 Leave all chats

-
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When you create a chat session, selected participants are automatically joined to the session. In
case of one-on-one chat, if there is an existing chat room with the participant, the existing chat
session is opened. In case of multi-party chat, a new chat session is created.

5.3.1 View contents
You can view the contents of a chat session by selecting the chat room in chat list or searching
for the chat in global search.

< Lauren Hamilton Q. i

e Lauren Hamilton

A, UCSClient_UG_eng.pdf

ay 15/06/2023
! B
III-

Please check this sheet.

Q Lauren Hamilton

0Ok

Do you know who is working for
this?

In chat, members who are newly invited to an existing chat room can see the
messages added since they were invited. In Space, unlike chat, all messages
can be viewed regardless of when they were invited.

5.3.2 Send contents
You can send contents like plain text, emoji and file.

5.3.2.1 Send a message
1. Type text message in message box.

2. Tap Send (7).

+  Hi >

5322 Copy a message
1. To display context menu for copying, press and hold the message to be copied.
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Copy

Delete

2. Selecting Copy will copy the selected message to clipboard.

53.23 Delete a message
You can delete a message that has been sent to participant.

1. To display context menu for deleting, press and hold the message to be deleted.

2. Selecting Delete will delete the selected message.

3. The deleted message is marked as 'Deleted message'.

53.24  Add an emoji
You can send a message that includes emoji.

1. Select emoiji input on soft keyboard of smartphone.
2. Select an emoji.

< Lauren Hamilton Q i

1632

Please check this sheet.

1635
' Lauren Hamilton

Ok

Do you know who is working for
this?

+ >
Qe owvwouwouwe
(X TR TN L)
POOLOLH
G000 La
POVOOLO

6 63 63 Co @9 5
BEQeeof2spra
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3. Tap Send (*).

The appearance of each emoiji varies by platform, as the artwork is specific to
the fonts included in the system.

5325  Attach an image file p
You can attach image file by selecting it on the phone or taking a picture.
1. Tap Attachment ( +) button.
2. Tap Choose Picture to select picture from your phone gallery and attach picture.
Choose Picture
Take Picture
Upload File
3. Or Tap Take Picture to take and attach the picture.
4. Click the attached image and open the image preview.
The attachable file format is png, jpeg and gif.
53.26  Attach a document file p
You can attach a document file by selecting it on the device.
1. Tap Attachment ( +) button.
2. Tap Upload File to select a document from your file.
Choose Picture
Take Picture
Upload File
3. Click OK button in the notification to attach the document.
< Kimberly Foster a i
i‘aaw\&‘;}d' .
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4. Click the attached document and open the file preview.

< Kimberly Foster (=N

hiards:

-, sample pf
Bl 2ampleRPT ppix

A, gample pdf

||||||

5.3.3 Search in session
You can search for messages in current chat session.

Note: Search text should above two characters and start with character.

5.3.3.1 Search messages
1. Tap Search ().

< Lauren Hamilton

2. Type the text you want to search and press search button.
3. Select a searched item you want to view.

¢  QSend oM

9 Lauren Hamilton 6/202
will send you 16:4

e Kimberly Foster
Please send me

4. For selecting search period, click calendar icon.

Calendar

™ 14/06/2023 ~ 30/06/2023

June 2023
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5.3.4 Session menu
Using the session menu on the top right of chat session, you can make voice/video/group calls,

view/invite participants, view/download files and leave chat room. Tap the Option ( : ) button to
display an additional menu.

L

Lauren Hamilton

% m o

Participants (2)
@ Kimberly Foster

g’ Lauren Hamilton

Invite participants >

E File >

< Lauren Hamilton Q ) >

5.3.4.1 Make a voice call
1. Tap Voice Call (%) in one-to-one chat.

5342  Make a group call
1. Tap Group Call (-=-) in group chat.

5.3.4.3 Make a video call
1. Tap Video Call (™ ) in one-to-one chat.

5344  View participants
1. You can check participants in session menu.

2. Tap a participant to see details.

5345 Invite participants
1. Tap Invite People ( ) to invite participants.

2. Search for the user you want to invite and select it.
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< Invite Participants

QA o
Andrew Chol @ 0l Ann Clark @

ACD CALL BACK

e Andrew Choi
0 "o

@ Ann Clark

) Annie Evans

Q Austin Smith
& .

3. Tap OK.

5.3.4.6 File

1. Tap File () to view files.

2. In Document tab, tap Download ( “ ) to download the file.

UcCSClient_UG_eng.pdf

bBcEEVugWOWcMMVwprsWdRX...
A '

3. In Image tab, tap an Image to view and download the image file.

< File

report-updated (1).png rm_image_picker_lib_temp. .

5.3.4.6.1 Default app launch
When you click on a file, the default app associated with the file type will automatically launch.
In Android, you can change the default app for a specific file type as below.

1. Go to app settings, Under Settings, locate Apps or App Settings. Then choose the All
Apps tab near the top.

2. Choose the App, Find the app that Android is currently using by default.
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3. Reset default settings. On the App’s settings, choose Clear Defaults.

4. Select a new default app.

5.3.4.6.2 Share Images with others
To share images with others on Android, you need to change the default app to something like

the Google Photo App.

5.3.4.7 Edit

1. Tap Edit in session menu to edit chat name or picture.

¢

=~

<

Lauren Hamilton

& o 4

Vaice call video call

2. Change chat name or picture by taping on it.

< Edit

e

3. Tap Apply button

5.3.4.8 Leave Chat
1. Tap Leave Chat Button to leave the chat session.

Leave Chat
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Chapter 6.
Spaces

Spaces tab provides space lists and space features for team collaboration. You can also

escalate communications by switching to video conference during a space conversation. Your

conversations are synchronized across multiple devices to provide a seamless user-based

experience.
= Al v Q

Team Metting 14:59
Mya Hale : Video conference started
Project Meeting 14:56
Knox Stewart : Let's start o
TFT Project 14:40
Kiara Webster : joined

Weekly Meeting 1431
Rosalie Moore : joined

Design Task 14:29

Knox Stewart : joined

(B % B -

Contacts Calls Chat Spaces

A premium user license is required to use the space features.

up to 100 iPECS ONE users, including yourself.

You can communicate with

You can create spaces for team collaboration and invite users.

6.1.1 New space
You can create a new space with Create Space button.

1. Tap Create Space button in Spaces Tab

iPECS ONE Mobile Client User Guide — Issue 1.3

73



= Al ¥ Q

U Collaboration Team !

onferences. @ @
Hi There &
Kimberly Fi
TFT Project
Kimberly Fos
ONE Project
Lauren Ha 1C

Team Meeting
Kelly E rd

Project Leader Meeting

Weekly Meeting
Kimberly Fost I

©

£ -

Spaces

2. Search for the user you want to invite and select them.

< Create new space

Space name

QA L]

ACD CALL BACK
Tt
e Andrew Choi
9 Ann Clark
£ Annie Evans
4 mer

2 Austin Smith
- ment

3. Tap OK.
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You can check space rooms in space list and enter a space room by selecting it.

6.2.1 View space list
Space list displays space rooms that have been added to Favorites section and the restin
Recent section. Each section can be collapsed or expanded, and Favorites section is expanded
and displayed by default.

Space list displays up to 200 recent spaces.

6.2.1.1 View space item
Each space room in space list shows space picture, name, latest message, video conference
status, date, and time. If no picture is assigned to the space room, the initial of space name is
displayed.

= AN~ Q
U Collaboration Team
Hi There
TFT Project
ONE Project
Team Meeting
E r i
Project Leader Meeting

Weekly Meeting

o
=

6.2.1.2 Filter
You can filter chat list by All, Unread, or Favorites.

1. Tap Filter ( ) on the top left of Spaces tab.
2. Select a filter from filter list.

= Q i
All

Unread

Favourites
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6.2.2 Manage space list
You can leave the space room, turn on/off notification for the room and add to/remove from
space list with context menu of a space list item.

m ONE Project 14.Jun

Remove from Favourites
12 Jun

Turn off notification

12 Jun
Delete Space

6.2.2.1 Add to favorites
1. Select Add to favorites to add the room into Favorites section.

6.2.2.2 Remove from favorites
1. Select Remove from favorites to remove the room from Favorites section.

6.2.2.3 Turn on notification
1. Select Turn on notification to turn on notification of the room.

6.2.2.4 Turn off notification
1. Select Turn off notification to turn off notification of the room.

6.2.2.5 Leave Space
If you are a space participant, you can leave the space.

1. Select Leave Space to leave the space room.

6.2.2.6 Delete Space
If you are the host of the space, you can delete the space. If you delete a space, the spaces of
other participants are also deleted, and the contents and conversations of the space will be
deleted.

1. Select Delete Space to delete the space room.

6.2.2.7 Leave all spaces
You can leave all the space rooms.

1. Tap Option ( :) menu in Spaces tab.

2. Select Leave all spaces to leave all space rooms.

= Al v Q ¢

U Collaboration Tez | Leave all spaces
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6.3 Manage space

The host of the space can manage the space.

6.3.1 Host functions
The user who created the space will be the host of that space, and the host can perform

administrative functions on the space.
1. Tap the Option ( :) button to display a session menu.

2. Tap a participant to display the menu.

Make a host

Block Chat

Remove a participant

Profile information

6.3.1.1 Make a host
Hosts can grant host privileges to another participant.

1. Select Make a host to make a selected user to a host.

6.3.1.2  Change to participant
Hosts can remove host privileges from another host.

1. Select Make a participant to make a selected host to a participant.

6.3.1.3 Block Text
Hosts can block other participants from sending messages. Blocked users cannot send

messages, they can only view conversations.

1. Select Block Text to block the selected participant from sending messages.
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6.3.1.4 Remove a participant
Hosts can remove participants from the space.

1. Select Remove a participant to remove the selected participant from the space.

6.3.1.5 Delete space
Hosts can delete the space. If host delete a space, the spaces of other participants are also

deleted, and the contents and conversations of the space will be deleted.
1. Select Delete space to delete the selected space room.

m ONE Project 14 Jun

Add to favourites
™ Turn off notification

Delete Space

6.3.1.6 Edit space
Hosts can change the picture and name of the space and delete the space.

1. Click Edit to edit space title or picture.

< Edit

Space Name

ONE Project o

2. Click Delete Space button to delete the space room.

< w

ONE Project

&

ants (3

Particip: )
@ Kimberly Foster HOSTMe

f_: Annie Evans

e Lauren Hamilton

Invite participants >

E File >

Delete Space
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6.4.1

6.4.2

6.4.2.1

6.4.2.2

When you create a space session, selected participants are automatically joined to the session.

< TFT Project Q

h Lauren Hamilton 1717

Yes, | have updated the report.

\ Lauren Hamilton 1718

Could you share the report?

Kimberly Foster 17:18
I“lll-

) Lauren Hamilton 17:19

Thank you
«N AnnClark 17.19

Lauren, are you working at home?

Wednesday 14/06/2023

View contents
You can view the contents of a space session by selecting the space room in space list at the
left area or searching for the space in global search.

In chat, members who are newly invited to an existing chat room can see the
messages added since they were invited. In Space, unlike chat, all messages
can be viewed regardless of when they were invited.

Send contents
You can send contents such as plain text, emoji and file.

Send a message
1. Type text message in message box.

2. Tap Send (™).
+  Hi »

Copy a message
1. To display context menu for copying, press and hold the message to be copied.
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2. Selecting Copy will copy the selected message to clipboard.

6423  Delete a message
You can delete a message that has been sent to participant.
1. To display context menu for deleting, press and hold the message to be deleted.
2. Selecting Delete will delete the selected message.
3. The deleted message is marked as 'Deleted message'.
6424  Add an emoji
You can send a message that includes emoji.
1. Select emoiji input on soft keyboard of smartphone.
2. Select an emoji.
< TFT Project Q
Kimberly Foster 13:16
+ & >
RN o v o e
vosewee
PvOsLLH
duvvovoova
PPVOOOVU
6D €3 E3 9 @ 65
B Q e® 9= % Ma
80
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3. Tap Send (*).

The appearance of each emoiji varies by platform, as the artwork is specific to
the fonts included in the system.

6.425  Attach an image file p
You can attach image file by selecting it on the phone or taking a picture.

-—

. Tap Attachment ( +) button.

N

. Tap Choose Picture to select picture from your phone gallery and attach picture.

Choose Picture
Take Picture

Upload File

w

. Or Tap Take Picture to take and attach the picture.

SN

. Click the attached image and open the image preview.

The attachable file format is png, jpeg and gif.

6.426  Attach a document file p
You can attach a document file by selecting it on the device.

1. Tap Attachment ( +) button.

2. Tap Upload File to select a document from your file.

Choose Picture
Take Picture

Upload File

3. Click OK button in the notification to attach the document.

< Kimberly Foster a i

Marday 0625705

it mpencd Szp 25
Mgt Hale: jzinad 206 #5
Miriedy T jued 258 PR

. aamplepdt

Cancel DK
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4. Click the attached document and open the file preview.

< Kimberly Foster Qo

R PR

A, sernpla pef
Bl SampleRFTppt=

A sarmple pf

6.4.3 Search in session
You can search for messages in current chat session.

Search text should above two characters and start with character.

6.4.3.1 Search messages
1. Tap Search ( ).

TFT Project

2. Type the text you want to search and press search button.

3. Select a searched item you want to view.

< Q. report o ™

@. Lauren Hamilton
Could you share the report
% Lauren Hamilton

> Yes, | have updated the repo 17

4. For selecting search period, click calendar icon.
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6.4.4

6.4.5

Calendar

™ 14/06/2023 ~ 30/06/2023

June 2023

Join Video Conference
You can join the video conference in progress for the space:

1. Ifthere is a video conference in progress, the video conference status icon is displayed on
the right in the space list, and you can join the video conference in the space.

= Al ~ Q

TFT Project j =
Lauren Hamilton : Video conference st

2. Tap Video Conference in the space.

<

TFT Project

[
Video Conf

Session menu
Using the session menu on the top right of space session, you can view/invite participants,

view/download file and set up space room. Tap the Option ( :) button to display an additional
menu.
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TFT Project

(3] P
video Conf Edit
Participants (8)
@ Kimberly Foster HOSTMe

a Steven Button

ei Lauren Hamilton
@ Ann Clark
£, Invite participants %
E File >
Delete Space

& TFT Project Y f > [

6.4.5.1 View participants
1. You can check participants in session menu.

2. Tap a participant to see details.

6.4.5.2 Invite participants
1. Tap Invite People () to invite participants.
2. Search for the user you want to invite and select it.

< Invite Participants

Qa o

jACD CALL BACK
e Andrew Choi
@ Ann Clark
O Annie Evans

) Austin Smith
=

3. Tap OK.
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6.4.5.3 File

1. Tap File ( = ) to view files
2. In Document tab, tap Download ( “ ) to download the file.

< File

UcScClient_UG_eng.pdf

A &

bBcEEVugWOWcMMVwprsWdRX...
2 ’
ES

3. InImage tab, tap an Image to view and download the image file

< File

O [ [

rm/image._ picker_lib_temp...

6.4.5.3.1 Default app launch
When you click on a file, the default app associated with the file type will automatically launch.

In Android, you can change the default app for a specific file type as below.

1. Go to app settings, Under Settings, locate Apps or App Settings. Then choose the All
Apps tab near the top.

2. Choose the App, Find the app that Android is currently using by default.
3. Reset default settings. On the App’s settings, choose Clear Defaults.

4. Select a new default app.

6.4.5.3.2 Share Images with others
To share images with others on Android, you need to change the default app to something like

the Google Photo App.

6.4.5.4 Edit
1. Tap Edit in session menu to edit space name or picture.

<

TFT Project

a3} &

2. Change chat name or picture by taping on it.
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6.4.5.5

6.4.5.6

< Edit

Space Name

ONE Project

3. Tap Apply button.

Leave Space

If you are a space participant, you can leave the space.

1. Tap Leave Space (!

Delete Space

Leave Space

) button to leave the space session.

If you are the host of the space, you can delete the space.

1. Tap Delete Space (|

Delete Space

W) button to delete the space session.
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Chapter 7.

Video Conference

Video conferencing is an effective way for co-workers to collaborate remotely. iPECS ONE
makes you collaborate from anywhere through features such as video conferencing and screen
sharing.

w8 B

v @

the last autgolng call, Independant of the mobile phon
Wolce Dialing function will enly work on the last paired
phone.

It you are on a call and receive a second call you will be alerted by
atone. You can then:
Fut the first call on hold and accept the incoming call by press
ing the Answer/end button
Switch between the two active calls by pressing the Answer!
end button again
- Tap the Answerjend button once to end the first call and ac-
cept the hew incoming call

You can join a video conference from the Mobile Client, but you cannot start,
share screen, or moderate conferences from the Mobile Client. Please use the
Web Client if you want to start, share screen, or moderate the video conference.

Any space member invited can join the video conference.

Join from invitation notification
All space members and invited iPECS ONE users will receive an invitation notification when the
video conference begins.
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1. Set up your audio and video before starting a video conference.

Video Conference
[
s

TFT Project

Join this conference
Video -
Microphone L)

Cancel Join now

* If you don’t want other participants to hear you, you need to turn off the Microphone ( =)
button.

* If you want to hide your screen, you need to turn off the Video ( «@) button.

2. Tap Join now.

7.1.2 Join from guest link
If the guest selects the video conferencing link received or copy and paste it into the browser’s
address bar, and then press enter, the guest will see the waiting webpage as below. Moderator’s
approval is required to join the video conference.

1. Enter the guest’'s name and email.
2. Set up your audio and video before starting a video conference.

* If you don’'t want other participants to hear you, you need to turn off the Microphone ( =)
button.

* If you want to hide your screen, you need to turn off the Video( =) button.
3. Click Ask to Join.

Request for video conference

37t @ nelabp6.ipecsonexyz &
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4. Click Join.

iPECS ONE

Yorer requzst b acoeprad
Plussu join tu mewting.

5. When the moderator approves the guest to join the video conference, the video conference
screen is displayed.

6. If the video conference has not started yet and you try to join the video conference, you will
see the error message such as “Video conference does not exist.”

- If a pop-up shows up asking permissions to use the microphone and camera,
select Allow on the pop-up to use the microphone and camera for voice and
video for the video conference.

- Guests cannot use some features and video conferencing session menu.

- Mobile web browser supports only Android Chrome, not iOS
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7.2 Video Conference Session
You can join in a video conference session. During video conferencing, you can use related
features.
@ | @
& @
©
ww Kelly Bashford
7.2.1 Video conferencing
You can use video conference related features.
7.21.1 Mute/Unmute Microphone
You can mute or unmute the microphone so that the other participants cannot hear or can hear
your audio. The status of mute/unmute is shown to other participants.
1. Toggle Mute/Unmute () button to mute or unmute the microphone.
7212  Start/Stop Camera
You can start or stop the camera so that the other participants can see or cannot see your video.
The status of Start/Stop Camera is shown to other participants.
1. Toggle Start/Stop camera ([']) button to start or stop the camera.
7.21.3 End Conference
1. Click End (H) button to leave the video conference.
90 iPECS ONE Mobile Client User Guide — Issue 1.3



7.2.2 More actions
1. Click More (ﬂ) button at the bottom right.

z z ’]

2. Options menu displays to select others.

3

4)  Select the sound device

1

Disable audio only mode

Raise your hand

n &

More options

3. In the menu, you can choose the More options.

r — A
) Select the sound device

Enable audio only mode

Raise your hand

B & ¢

Toggle camera

[+]=]
[=1-]

Exit tile view

7.2.21 Select the sound device
You can select an available sound device.

1. Tap Select the sound device to select sound device.

R  Phone

LD]

7.22.2 Enable/Disable audio only mode
When you enable audio only mode, video transmission is stopped, and only audio calls are

possible. It is useful to reduce data bandwidth on mobile.

1. Tap Enable/Disable audio only mode to change audio only mode.

7.223 Raise/Lower your hand
You can use the Raise Hand feature to get a chance to speak during a video conference. The

status of Raised hand is shown to other participants.
1. Tap Raise your hand to request to speak.

2. Tap Lower your hand to cancel to speak.
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7224  Toggle camera
You can toggle between front and rear cameras.

1. Tap Toggle camera to toggle camera.

7.225 Enter tile view
1. Display all paricipants as tiles on your screen.

2. Tap Enter tile view to enter tile view.

7.2.2.6 Exit tile view
1. Display just the active speaker in the middle of your screen.

G RONE

2. Tap Exit tile view to exit tile view.
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7.2.3 Manage guest access p
Moderators can manage guest access in video conferences.

7.2.31 Manage guest access
Moderators can allow or reject guests’ requests to join the video conference via a guest link.

1. If the moderator wants to allow guests to join the video conference, click the Allow button in
the pop up.

2. If the moderator wants to reject guests to join the video conference, click the Reject button in
the pop up.
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Chapter 8.
Search

ONE Client provides a global search for all users and messages and a local search function that
searches within contacts, organizations, or company directories. If you allow access to your
mobile contacts, it will also display the search results of your mobile contacts.

Tap Search button to display global search screen. Global search function displays search
results immediately after entering search term of user, chat or space name. When you press
Search button, the results of users and messages are displayed in search result.

= Contacts Q

8.1.1 Instant search
Global Search function instantly displays up to 10 search results each for users, mobile contacts,
chat, or space names by the order of username, chat name, and space name.

< am e Q
Max Gross [}

Max Gross I:]
@ Melanie [}
Milo Watkins 1]

@ Mya Hale I}
James Lee u]
Project Meeting o
Team Metting ‘a
Weekly Meeting &

& Ariella Wood, Jonatha... =}

8.1.1.1  View search results
Search results show picture of chat room, name and search type.

1. Search types are as follows.
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* User (|E): Name of the user in ONE server directory including shared and personal
contacts.

* Mobile Contacts (Q): Name of the user in your mobile contacts.

* Chat (ﬁ) or Space (“a+): Name of chat or space room. In case that the name of chat or
space room is not assinged, name of participant is used as default room name.

8.11.2  View recent search history
When search button is tapped and search word is not entered, up to 5 recent search histories

are displayed in the latest order. The search history shows search word, date or time, and
search type.

1. Search types are decided by previous action on global search and service type.

< Q, search user, chat, space, me Q
Recent search

Project Meeting # “1”

fg Ariella Wood, Jonatha.. i ;‘
James Lee 333PM

0
Max Gross 3 ii‘g
Ja 3.26 é\‘

2. Search types are as follows.

+ Direct Input (Q): This search term had been input and search button had been pressed.

* User (|E): This searched user or 1:1 chat with the user had previously been selected on

global search.

* Mobile Contacts (B): This searched user in your mobile contacts had previously been
selected on global search.

* Chat (E): This group chat room had previously been selected on global search.

+ Space (“@): This space room had previously been selected on global search.

- Recent search results are saved locally and not shared among multi-devices.

- To use the mobile contact search feature, you must grant permission for
mobile contacts. You can set whether to grant permission when logging in for
the first time and after that, you can change the permission in the app settings
of the phone settings.
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8.1.1.3

8.1.21

8.1.2.2

Use search results or histories
If you select a searched item from the search results or histories, the related screen is displayed
according to the search result.

* Chat screen is displayed when you select an iPECS ONE user who can chat. If the
administrator sets the search action to display user detatils, the user details screen is
displayed.

» User details screen is displayed when you select a phone or external user who cannot chat.
» User details screen is displayed when you select a mobile contact user.

» User search result screen is displayed when you select a direct input.

* Corresponding chat screen is displayed when you select a chat.

» Corresponding space screen is displayed when you select a space.

User search resulits

User search result screen is displayed if you enter a search term and press Search button or
select a user who cannot chat. While Contacts tab on the top is selected, entering a search
term and pressing Search button displays user search result in the area.

< Q Ja o Q

Contacts

= Jack Martin |
L I 8
‘ Develapment

g Jacob Bennet B

Development

Jake Kim
Development

James Bond
Q@ B

& Development

James Kim n
Development

Jasper Phillips B
Operation

James Lee ]

View search results
Search result displays up to 100 items showing picture and name of users.

Using search results
If you select a user from search result, user details are displayed. User details give you instant
access to several features such as voice/video calls, chat, email and adding to My Contacts.
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8.1.3 Message search results

Message search result screen is displayed if you enter a search term, press Search button and

select Messages tab. While Messages tab on the top is selected, entering a search term and
pressing Search button displays message search result in the area.

f_\ Knox Stewart 2:55PM
=

£ Knox Stewart 233PM

=

@ Mya Hale Jun 12
=

8.1.3.1 View search results
Search result displays up to 100 items showing picture, name, message, and time of chat or
space.

8.1.3.2 Using search results
If you select a message from search result, chat, or space that includes the message is
displayed.
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Local search can be used to search for users or departments within contacts or organizations.

8.2.1 Contact search
You can search for users, departments, and companies within contacts. See section 3.1.6

Search contacts for details.

8.2.2 Organization search
You can search for users or departments within organization. See section 3.2.2 Search

organization for details.

8.2.3 Company Directory search
You can search for users, departments, and companies within the company directory. See

section 3.3.2 Search company directory for details.
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Chapter 9.
Presence

Presence displays user’s status to other users to share status information among users. User’s
presence can be changed by user’s login status, call status, and set explicitly by user. The
presence status is as follows.

. Online: Indicates you are online and available to contact

.- ® Busy: Indicates you are online but busy working other task, call, meeting, etc.

© DND (Do Not Disturb): Indicates you don’t want to receive a call or don’t want
notifications to pop

. Offline: Indicates you are offline

9.1 Change Presence
Presence status is automatically updated by login status, call status, etc., and you can also
change presence manually.

9.1.1 Presence
You can set your presence status as Online, Busy or DND on user settings screen that is shown

by pressing drawer (=) menu on top left corner.

Simon Ortiz
o 1020
Have a good day today!

& Presence Online +

€ Notif: © Oline

® Busy
&2 callfor

@ DND (Do Not Disturb)

9, Anonymous Call Reject

&2 Setting

= Logout
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9.1.2

Status message
You can edit your status message by pressing Edit My Information button on My Information
screen that is shown by selecting My Information menu on user settings screen.

< < Edit My Information

Simon Ortiz
=% Sales|Sales manager
= Online

4 =
Have a good day today! T

Edit My Information Status message

Have a good day today! (<]
1020
Extension

Job Title
01087654321

Mabile Sales manager )

024801100
Wark

simon.ortiz@enterprise.com
E-mail

Sales

Department

Sales manager
Joh Title

Team Leader
Position

0298765432 >

Status message can be up to 128 characters long.

If iPECS ONE user has been added to My Contacts or as chat participant, the presence status
and message are displayed and updated in real time.

With a status message in the user details screen, when the user is on a call, it is displayed as
“On a call’, and when integrating presence with MS Teams, “Busy-MS Teams” is displayed
according to the MS Teams presence policy.

Mya Hale
> Sales | Overseas manager

P Mya Hale - ® Busy - MS Teams
S

®)s:ales | Overseas manager I am working from home

- Presence information is displayed only for iPECS ONE users.

- If a user within the organization is not a member of My Contacts, Chat, or
Space, their presence will not be updated in real-time.

- To support presence integratrion with MS Teams, the license and
administrator settings for MS Teams integration must be properly set, and the
MS Teams integration setting must be activated in the App settings as well.
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Chapter 10.

Settings

101

10.1.1

10.1.1.1

You can change your app settings, user settings, and call settings on the user settings screen
that is shown by pressing the drawer (=) menu on the top left cormner.

App settings

You can configure app settings on the user settings screen or the Settings menu of the user

settings screen.

Simon Ortiz
1020
Have a good day today!

& Presence

{] Notifications

Q;’ Call forward

O Anonymous Call Reject
@ Setting

= Logout

Notification

Online v

< Setting
Notifications
Language
Network Setting
Audio Setting
Video Setting
Theme
Device Management
MS Teams presence integration
S/W License Agreement
Policy & Manual

Logging

Version Information

You can configure notification settings. When you receive a remote push, display a notification
based on your settings.

Sound notification
You can turn sound notification on or off on Settings menu of user settings screen.

iPECS ONE Mobile Client User Guide — Issue 1.3

101



10.1.1.2 Vibrate notification
You can turn to vibrate notification on or off on the Settings menu of the user settings screen.

This sound and vibrate setting is applied for all notifications, including an
incoming call for Android App. These sound and vibrate settings are applied for
notifications for iOS App. An incoming call sound is followed by iOS setting.

10.1.1.3  Preview text
You can turn notification text preview on or off on the Settings menu of the user settings screen.

10.1.14 Ringtones
You can change a ring tone on the Settings menu of the user settings screen.

10.1.1.5 Call Logs in Phone App Recents
You can change an option to include iPECS ONE call logs in the Phone app Recents logs. This

is only for iOS.

10.1.1.6  Push notification
You can turn all push notifications on or off at once on the user settings screen.

Simon Ortiz
= 020
. Have a good day today!

& Presence online v
%] Notifications a

&3 call forward

%, Anonymous Call Reject

& Setting

[= Logout

10.1.1.7 Chat room notification
You can turn notifications on or off for each chat room using the pop-up menu shown by

pressing and holding a chat room list item.
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Add to favourites

Turn off notification

Leave Chat

1012  Language
You can change the language used in ONE Mobile client.

10:55 "
{ Language

English{United Kingdom)

English{United States)

o v

() oy

Italianc(Italia)

English (UK), English (US), Hebrew, Italian and Korean are supported by
default.

1013  Network Setting
If you're using cellular data when WiFi connection is not available, turn on the switch button of

Use Cellular Data on Settings menu of user settings screen.

<{ Network Setting

Use Cellular Data a

1014  Audio Setting

Select prefer codec for voice. We recommend that the default value is used.

< Audio Setting

Codec Selection
G711
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10.1.5

10.1.6

10.1.7

10.1.8

Video Setting
Select preferred codec and resolution for video. Depending on mobile device, video resolution
may not be supported as you set. We recommend that the default value is used.

< Video Setting
Codec Selection
VP8

Resolution Selection
VGA

Theme
Set the theme of ONE Mobile client.
2200 @ - & =0 100%0
< Theme
System Default v
Light
Dark

Device management
You can check devices you are using with your account and may delete a device if needed. (e.g.,
need to delete one of current devices to use another device in multi-device environment)

2146808 - X = © 100%8
< Device Management

web

Chrome

web
Chrome

You can use your iPECS ONE account on up to three devices at the same time.

MS Teams presence integration p
MS Teams user status is displayed together with ONE Mobile client status.

258 @@ - N =6 100%0

< MS Teams presence integration

MS Teams presence integration
Status of Teams-based users visible in ONE client
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10.1.9

10.1.10

10.1.10.1

S/W License Agreement
You must agree to abide by the terms of using the service in order to use iPECS ONE.

Policy & Manual p

You can view the company's policies and iPECS ONE manuals to protect customers' assets and

provide a beneficial experience for products and services.

Import Documents & URL

Policies and manuals are retrieved from the server and displayed.

< Policy

We are committed to protecting customers' assets
and ensuring that they have a beneficial experience
which ourt products and services. To demonstrate our
commitment, we have prepared this policy below.

policy url

privacy 2223

korean

IPECS ONE Web Client Manual 4.0.0
version

webapp_userguide

10.1.10.2 View

1. Click Open button. If it is a URL, click on the list.

< Policy

‘We are committed to protecting customers’ assets
and ensuring that they have a beneficial experience
which ourt products and services. To demonstrate our
commitment, we have prepared this policy below.

policy url

privacy 2223

korean

IPECS ONE Web Client Manual 4.0.0

version

webapp_userguide

iPECS ONE Mobile Client User Guide — Issue 1.3

105



10.1.11

10.1.11.1

2. You can open the document through the 'Open with' (application) you selected and check the contents
of the document.

< UCSClient_ UG_eng [ Q

Table of Contents

Table of Contents i

About This

What's New 3
WS Prana 6 )

Chapter 1
11 s o UGS

3. You can check the contents by opening the document through a browser if it is a URL.

Logging
If an issue happens while using ONE client, you may enable logging and send the log after
reproducing the issue.

< Logging

Enable Logging a

Enable Packet Capture

For voice quality monitoring only.

Enable logging

1. Tap Login Settings (%) in Login screen or Settings menu of user settings screen after login.
2. Go to Logging menu and turn on the switch button of Enable Logging.

3. To send log file, click Send Log File. Mail account should be configured before sending log
file.

In conformity with GDPR (General Data Protection Regulation), log file is
encrypted before sending.
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10.1.11.2 Enable Packet Capture
To monitor voice quality issue, you can enable this option. Network packets are saved on iPECS

ONE Server.

After monitoring, logging out and relogging, this value is disabled automatically.

101.12 Version information
iIPECS ONE Mobile Client version is displayed.
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10.2 User settings

You can change user information such as picture, status message, job title and password.

10.2.1 Edit information
You can change user information by pressing Edit My Information button on the My

Information screen which is shown by selecting the user’s pictures or name on the user settings
screen.

< < Edit My Information

Simon Ortiz

Simon Ortiz y y
E =1 Sales | Sales manager
1020 .
Online
1
Have a good day today! Haue a good day today!
& Presence Online «
Status message

) Natifications « . Have a good day today! ]
Extension
®3 callforward Job Title
01087654321
Mobie Sales manager o
13
%, Anonymous Call Reject 024801100
whark
& seting simon.ortiz@enterprise.com
E-mail
[> Logout
Sales
Department
Sales manager
Job Title
Team Leader
Position
P ovemresaaz >
Note: Other items of your profile information such as phone number and address can

be changed by administrator.

10211  Change picture
You can change the picture by selecting it on the phone or taking a picture.

1. Tap profile picture on Edit My Information screen.

< Edit My Information

2. Tap Take Picture to take picture with the phone and change with it.

3. Ortap Choose Picture to select picture on the phone gallery and change with it.
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< Edit My Information

Have a good day today! [}

Status message

W Take Picture
3
 Choose Piclure

Remove Picture

4. Tap Save.

10.21.2 Remove picture
You can remove the picture on Edit My Information screen.

1. Tap profile picture.
2. Tap Remove Picture.

3. Tap Save.

10.21.3 Change status message
You can change status message on Edit My Information screen.

1. Enter your status message.

2. Tap Save.

10.21.4 Change job title
You can change job title on Edit My Information screen.

1. Enter your job title.
2. Tap Save.

1022 Change Password
You can change your password on My Information screen that is shown by selecting My
Information menu on the user settings screen.
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Lauren Hamilton

Test Department | senior
Online

I'am working from home

Edit My Information

Change Password ]

The cloud version does not support this function. Your password is not stored in
ONE client to protect your privacy. It is recommended to change your password
regularly for security reasons.

10.2.21 Password input
To the change password, you need to enter the current password, new password, and new

password again for confirmation.

1. Enter your current password to verify your identity.

< Change Password

2. Enter a new password.
3. Enter the new password again in Confirm Password for confirmation.

4. Tap Change password.

If the newly entered password does not meet password policy requirements or
the current password entered does not match the current password, the
password cannot be changed.
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You can set call forward and anonymous call rejects on the user settings screen.

10.3.1 Call Forward
You can set call forward for incoming calls to be rerouted to another station or external number.

Call forward is performed based on the destination number and forward types of unconditional,
busy, no answer, and busy/no answer.

1. Search for a diversion number or name to use as a call forward.

2. Setting the destination number to select the destination number or name from the search
results.

R =© 100%0

Call Forward Setting

3. Setting the call forward type and tab Apply button.

01 & &8 =0 1008
Call Forward Setting

Destination
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10.3.2

& Presence

¢ Notifications

Q2 call forward

% Anonymous Call Reject
@ Setting

5 Logout

Anonymous Call Reject
Anonymous Call Reject is to cut down caller ID-blocked calls by automatically rejecting them.

& Presence

¢ Notifications

Q2 call forward

B, Anonymous Call Reject

@ Setting

> Logout

2. Then Anonymous Call Reject is enabled.

4. Turn on the Call Forward switch button to enable call forward.

Simon Ortiz
5 1020
Have a good day today!

1. Turn on the Anonymous Call Reject switch button on the user settings screen.

Simon Ortiz
X 1020
Have a good day today!
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Appendix A:
Useful Information

This chapter provides information on the open source software used in the iPECS ONE Mobile
Client.

Open Source Software used in this product are listed below. You can obtain a copy of the Open
Source Software License from Ericsson-LG Enterprise Web site, http://www.ericssonlg-
enterprise.com. Ericsson-LG Enterprise reserves the right to make changes at any time without

notice.

Open Source License
react, react-native MIT
(https://github.com/facebook/react-native)

redux (https://github.com/reduxjs/redux) MIT
react-redux (https://github.com/reduxjs/react-redux) MIT
react-navigation (https://github.com/react- BSD-2-Clause
navigation/react-navigation)

redux-saga (https://github.com/redux-saga) MIT
native-base Apache-2.0
(https://github.com/GeekyAnts/NativeBase)

react-native-firebase Apache-2.0
(https://github.com/invertase/react-native-firebase)
react-native-i18n MIT
(github.com/AlexanderZaytsev/react-native-i18n)

babel (https://github.com/babel) MIT

core-js (https://github.com/zloirock/core-js) MIT

lodash (https://github.com/lodash/lodash) MIT

Immutable (https://github.com/facebook/immutable- MIT
is)

react-native-callkeep (https://github.com/react- ISC
native-webrtc/react-native-callkeep)

react-native-device-info (https://github.com/react- MIT
native-community/react-native-device-info)

react-native-webrtc (https://github.com/react-native- MIT
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Open Source License

webrtc/react-native-webrtc)

react-native-vector-icons MIT
(https://github.com/oblador/react-native-vector-
icons)

Ericsson-LG Enterprise offers to provide you with open source code on CD-ROM for a charge
covering the cost of performing such distribution, such as the cost of media, shipping and
handling upon email request to Ericsson-LG Enterprise at opensource-ipecs@ericsson.com.

This offer is valid for a period of three (3) years from the date of the distribution of this product by
Ericsson-LG Enterprise.

114 iPECS ONE Mobile Client User Guide — Issue 1.3



The contents of this document are subject to revision without notice

due to continued progress in methodology design and manufacturing.

Ericsson-LG Enterprise shall have no liability for any error or damage
of any kind resulting from the use of this document.

Posted in Korea

www.ericssonlg-enterprise.com
© Ericsson-LG Enterprise Co., Ltd. 2021
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