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About This Guide

This section describes the purpose, audience, organization, and conventions that are used in
this iPECS ONE Web Client User Guide.

Your actual display screens may be slightly different than what was displayed in
this manual depending on version or kind of the web browser, OS and other
factors. All information in this guide is subject to change without prior notice.

This guide introduces IPECS ONE Web Client and explains how to correctly install and use the
Client. The figures and screen images used in this guide may be changed without notice

This guide provides user-related information intended for users of Web-based ONE Client.

Document Organization

This guide consists of 12 chapters and an appendix. The title of each chapter (and appendix) is
as follows:

* About This Guide

* Chapter 1 Introduction

* Chapter 2 Installation and Setup

* Chapter 3 Home

* Chapter 4 Contacts

* Chapter 5 Calls

* Chapter 6 Chat

* Chapter 7 Spaces

* Chapter 8 Video Conference

* Chapter 9 Search

* Chapter 10 Presence

* Chapter 11 ACD (Automatic Call Distribution)
* Chapter 12 Settings
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* Appendix A: Useful Information

This section describes text formatting conventions and important notice formats used in this
guide

Text formatting

The narrative-text formatting conventions that are used are as follows:

Convention Description

Bold text It.may indicate a button, menu item, or dialog box option you can
click or select.

Italic text A cross-reference or an important term.

Code text A command prompt.

*(Asterisk) Items or fields marked with an asterisk (*) are required.

Important notice

The following icons and notices are used in this guide to convey important cautions and notes.

A caution statement alerts you to situations that may cause damage to
hardware, software, or data.

A note provides additional explanations, important information, or a reference to
the relative information.

The following guides supplement the information in this guide and can be found on the Ericsson-
LG Enterprise Partner Portal.

e JPECS ONE Mobile Client User Guide
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Chapter 1.
Introduction

This chapter is an introduction and overview of iPECS ONE Web client.

IPECS ONE is an integrated ONE to communicate and collaborate with teams and groups
allowing them to share content and communicate together.

IPECS ONE Web client is a Web browser-based application which operates in conjunction with
IPECS ONE server platform, expanding and enhancing communication services to improve
business productivity and customer responsiveness.

In addition to rich voice services available in iPECS system, users of iPECS ONE client have
access to wide range of video, messaging and collaboration services. Employing simple intuitive
graphical user interface, ONE Client provides easy access to directory database which fully
integrates various services available in iPECS ONE server platform.

As an Internet Protocol (IP) solution, iPECS ONE client overcomes geographical limitations
providing unified communications and collaboration services while in the office or on the road.

1141 Advantages of iPECS ONE Web Client

No installation required:

Unlike native desktop or mobile applications, Web app does not need to be installed, and runs
within Web browser on the computer. This has benefits especially in shared or mobile office
environment as well as easy deployment and maintenance.

Automated Provisioning:

For easy service activation, automated provisioning can be given by APS(Automated
Provisioning Service) globally available. The service is available in the public cloud with iPECS
named domain so that any users can globally log in thru just one click on welcome email from
APS server.

Real time communication powered by WebRTC:

Delivers real-time voice and video communications right in the Web browser without the need for
installing proprietary plug-ins
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Unified communication:

Enhances business communication and collaboration for higher productivity using chat, voice
and video calls, space, conference, presence, contacts, and so on

Call features:

Includes rich set of call features such as call transfer, forward, DND, pick-up, park, call-back,
barge in, override, call recording and voice conference with IP phone or ONE client.

Desktop IP phone control:

IPECS ONE Web client is able to control IP phone paried with ONE Web client to make, answer,
transfer and hang up calls using the client.

Seamless user experience:

Multi-device support and server-based storage provide seamless user experience by
synchronizing user data between multiple Web and mobile clients.

User Interface Overview

Tabs organize functional areas with different screens, data sets and interactions. Depending on
the screen size, left sidebar, main content page and right sidebar are adjusted dynamically:

@ G2
Chat -
v Lauren Hamilton 2 a0
Favorites ~ - Monday, 12/14/2020 -
. Participant(2)
9 Lauren Hamilton Mar 04 Lauren Hamitton 3:09 PM
=e Kimberly Faster : dsdddd e

F; Lauren Hamilton
e

DO Ellaarnes, Edward Cox, Ja... 10/15/2020

B toward Cox has oined

o Kimberly Foster
e

@) £dvard cox -

@ Kimbery Foster Hi

Recent ~
Jaeyeoul Ahn Mar 04
Jaeyeoul Ahn: has joined H Lauren Hamilton 3:10 PM
~ Please check this sheet
86 Lauren Hamilton, Daniel Won, .. Feb 23
@0 panielwon:b 310 PM
Q Ashley Green Feb 02
W2 Ashley Green: has joined P
8., Leur 12/14/2020
@ Danic e
- Lauren Hamllton 3:13 PM
n Daniel Won 12/14/2020 13
2 ] ames will be in charge
% Daniel Won: has joined
Tuesday, 12/15/2020
e Steven Burton 12/11/2020 LE=Cin L
B | berly Foster : has joined
Ch e 9:36.AM
§&3)) sepncer Harrison 12/11/2020
N Kimbery Fosier - hella

Type a new message
!q Jenna Lewis .
S JennaLewis: has joined ® @

1. Top bar and Common functions

* Global Search (“): Search for users, chat, and messages
» Create Space/Chat (2): Lauch a new space or chat
* Keypad ( i): Manually enter numbers to call

+ Manage profile/settings (2'): Change app settings, your info, and call settings
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2. Left Sidebar: List of contents

Home tab (ﬂ): Summary of recent messages & calls
Contacts tab (E): My Contacts & Organization
Calls tab (): Call logs & Call features

Chat tab (): Chat list & Chat features

Space tab (): Space list & Space features

3. Content Page: Main contents page

Message send ( 'vpe @ newmessage.): Compose and send a message.
Voice call ( - ): Make a voice call.

Video call ( = ): Make a video call.

4. Right Sidebar: Additional informations or features.

The menus and functions vary depending on user licenses and permissions. License policy
determines the access level or permissions of a person authorized to use menu and feature.
Each license is tailored to specific functional level and has different scope of access to ONE

Invite ( ®): Invite participants

Web client features.

1.21 License Types

License types are associated with functional levels, and iPECS ONE provides three license

types as follows:

* Entry: This license provides Web client with phone control features.

» Standard: This license provides Web client and mobile client with telephony and chat

features.

* Premium: This license provides Web client and mobile client with all features including

collaboration and guest invitation.

1.2.2 Anonymous Access License

Anonymous access license is for granting access to iPECS ONE Web API for predefined chat or

voice call features, and two license types are provided as follows:

* Chat: This license provides chat features for Web API.

* Voice: This license provides voice call & chat features for Web API.
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1.2.3

1.3.1

License Table of Features

The following is table of features corresponding to respective license types.

Feature Anonymous Access User license
Chat Voice Entry Standard Premium

Guest Invitation - - - - @)
Collaboration/Space - - - - O
Softphone-VolP Telephony - O - O O
Mobile Clients - - - O O
Desktop Phone Control - - O O O
Chat O O O O O

IPECS ONE Web client supports Chrome browser with WebRTC capabilities.

Power saving mode is not supported

Power saving mode of computer is not supported for real-time and WebRTC based data
exchange functions. As power saving mode temporarily disconnects network from OS, ONE
Web client will not operate normally after getting into power saving mode.

* WebRTC: An open framework for the Web that enables Real-Time Communications (RTC)
capabilities in the browser

*  Web App: Application which is accessible using Web browser. It is running in Web browser
and stored on a remote server. It is delivered over the Internet through a browser interface.

* Web Client: Client Application running as Web app in Web browser on desktop OS (Windows
or Mac).

* Mobile Client: Client Application running as native mobile app on mobile OS (Android or iOS).

* API (Application Programming Interface): It is a software intermediary that is used for building
software applications with a set of functions and procedures.

* CRM (Customer Relationship Management): It is a system used to manage relationships and
interactions with customers and potential customers.
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Chapter 2.

221

Installation and Setup

This chapter describes how to access and use ONE Web client.

We highly recommend you use Chrome browser for the best results. It works under minimum
environment specifications, but some screens may look different depending on the environment.
* Web Browser: Google Chrome version 80 or higher

» Screen Resolution: 1280 X 1024 or higher, (1920 X 1080 recommended)

To set up ONE Web client, Web App & home server addresses, user account and license type
information should be available in advance. On Login Settings screen, call mode selection
must match the license type for proper login process. Please ask iPECS ONE administrator for
details.

To access ONE Web client, run Chrome browser and enter Web app URL (e.g.,
https://app.example.com) in address bar.

APS is to enable you to login to iPECS ONE automatically from ONE Web client without any
further configuration manually. When you receive welcome email from APS server, simply click
on the link in the email to login to IPECS ONE. If Chrome has not been set as your default
browser, you should open Chrome and copy and paste the link in the email into the browser.

When you first access to ONE Web client with browser, a pop-up shows up asking permission to
show notifications. Please select Allow on the pop-up to get notifications for new call or chat
while the browser is not on foreground.

This setting can be changed later in Privacy and security of Site settings menu of the browser.

Login settings
Access Web app with browser and input home server URL on Login Settings screen:

1. Open ONE Web client on browser with Web app URL.
2. Click Login Settings ().
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3. Enter home server URL in Home Server URL field. (e.g., https://vip.example.com)

4. Select the call mode.

Login Settings x

Home Senver URL

https://vip.example.com

Call Mode selection

Soft Phone -
Soft Phone

Clean Cache Phane Centrol
ACD Agent

About

iPECS ONE © Ericsson-LG Enterprise Co., Ltd, 2020

Version A-OME-RIs2207-3.0.0 Update Version

» Soft Phone: is for using voice and video calls in iPECS ONE Web Client. This is the
default setting.

* Phone Control: controls a desktop IP phone from iPECS ONE Web Client to use as a
voice call device.

* ACD Agent: is an agent-only call mode to use the ACD features or for supervisor mode.

222 Login

2221 Login with ID and password
Login with iPECS ONE user ID and password:

1. Enter user ID and password in the corresponding fields.

2. Check Keep me logged in to access ONE Web client again without explicit login with user
ID and password.
ID
Password

Keep me logged in
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* Keep me logged in option is recommended only for private computers. If you are using
public computer, you should NOT use this option or you should ensure that you click
Logout button when finished with the application to prevent other users of the computer
from gaining access to iPECS ONE using your credentials.

*  When you first login, a pop-up shows up asking permissions to use microphone and
camera. Please select Allow on the pop-up to use microphone and camera for voice and
video calls. These settings can be changed later in Privacy and security of Site settings
menu of the browser.

2222 Login with Microsoft Single Sign On p

Typically, users need to enter separate account information to log in to each service. However,
with Microsoft SSO, users can sign in once with their Microsoft account to automatically
authenticate and access various Microsoft services, including iPECS ONE.

O Keep me logged in

‘ = Sign in with Microsoft ‘

Login with Microsoft SSO:
1. Click the Sign in with Microsoft button.

2. When the Microsoft sign-in popup window appears, sign in with your Microsoft account.

%, Sagn-im oplione
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3. Or, if there are MS accounts saved in the browser, the sign-in window to select an account

appears. You can select an existing signed in account or select (+) Use another account’ to
enter.

H Sign in to your account - Google Chrome = o X

& login.microsoftonline.com/common/oauth2/4v2.0/authorize?client_i...

B8 Microsoft

Pick an account

One Sam
usr.sam @ipecsone2.onmicrosoft.com
Signed in

userd@ipecsone2.onmicrosoft.com

+ Use another account

ofuse Privacy & cookies -+ -

4. After passing the MS sign-in and successfully logging into iPECS ONE, you can use this
IPECS ONE Web Client normally.

5. If there is a problem with the Microsoft account you entered, an error will appear in the
Microsoft sign-in popup window like the picture below.

2% sian i to vour account - Google Chrome - (m] x

& login.microsoftonline.com/common/login

B Microsoft

vith that username. Try
crosoft account.

usr.02@onmicrosoft.com

No account? Create one!

Can't access your account?

Back Next

Qb Sign-in options

emsofuse  Privacy & cookies -

6. MS sign-in is successful, but if you are not an iPECS ONE user, the following screen is
displayed. In this case, you should contact your company administrator.
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a Keep me logged in

B® sign in with Microsoft

No matching MS Login ID.

To log in with MS SSO on IPECS ONE, the user's Microsoft account must be
pre-associated with the iPECS ONE user account. Furthermore, the
configuration to use the Microsoft features such as MS SSO, Contacts or
Presence must have been done in advance by the company administrator.

223 Permission Setting

After Login, please allow Camera, Microphone usage for call features properly. Please click
Allow button. To see the site's details and permissions, please click lock icon on address bar to
view site information and Site settings menu.

& vip.onewuc.com/home

vip.one.wuc.com wants to
& Use your microphone

B Use your camera

Allow Block

2.2.4 Multi-device login

iPECS ONE allows you to log in to multiple devices simultaneously with the same user ID. A
single IPECS ONE account can use up to 3 devices simultaneously. If you try to log in more than
3 devices with the same user ID, iPECS ONE will notify you that you have exceeded the
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maximum number of devices allowed. As shown in the screen below, you must log off one of the
registered devices before you can log on as new.

Logout Registered Device

You have exceeded the maximum number of devices
that can be logged in.
Please logout registered device,

web
Edge

web
Chrome

web
Chrome

Multiple devices login is not allowed in ACD Agent mode.

ACD agent uses a single device with an account. If you try to login to two or more devices with
the same ID, iPECS ONE Web Client notifies you that the maximum number of devices has
been exceeded and shows to delete all registered devices. Then you can login as an ACD agent.

Multi-device login may be restricted by license type.

225 Logout

To log out of IPECS ONE, click the profile picture at the upper right of Web client and select Log
out. You should ensure that you click Log out when finished with the application to prevent
other users from gaining access to your credentials.
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Chapter 3.
Home

The Home tab provides at-a-glance views of recent messages and call status.

Search user, chat, message @ i @-

Calls extension 8017

Missed Calls New Voice Mail Call Forward » &

There is no target number.

o 0 O_O 0 Please turn on after setting target number.

Chat More > Spaces More >
Lauren Hamilton @ 11:34AM IR 17T Project € 11:34 AM
'@ Lauren Hamilton :hi Lauren Hamilton : let's start conference

Jaeyeoul Ahn 10:07 AM Project Leader Meeting Feb 02
Jaeyeoul Ahn :has joined Kimberly Foster : Conference call has been ended

ﬁ @ Lauren Hamilton, Daniel Won, James Baker, Stev... Feb23 ONE Project Feb 02

eg Daniel Won :b Kelly Bashford : has joined
Ashley Green Feb 02 U Collaboration Team Feb 01
Ashley Green :has joined Juliet Howard : Conference call has been ended

9 Lauren Hamilton, Daniel Won 12/14/2020 Team Meeting Feb 01

e Daniel Won :has joined Kimberly Foster : picture is changed

3.1 Calls

Calls area shows your extension number, missed call, voice mail count, and call forward status.

3.1.1 Missed Call
When selected, Calls tab with call log is displayed, and missed call count becomes reset to zero.

3.1.2 New Voice Mail (Cloud)
When selected, ONE client opens a new tab in Chrome Browser to open the voicemail link page.

iPECS ONE Web Client User Guide — Issue 1.3 13



New Voice Mail (On-premise)

When selected, ONE client automatically makes a call to the voice mail server.

Call Forward

Current call forward status is displayed and can be set on the screen:

1. To enable call forward, turn on the switch button of Call Forward after setting destination
number and forward type on Call Forward Setting (@’) screen.

Call Forward Setting

Steven Burton (extension 8019)

No Answer

Unconditional
Busy
No Answer

Busy/No Answer

Chat area shows up to 5 recent chat messages. If you select More button or chat message,
Chat tab shows to display the selected chat session.

Space area shows up to 5 recent space messages. If you select More button or space message,
Space tab shows to display the selected space session.

A premium user license is required to use the space features.

Once the user logs in as the ACD agent mode, the ACD RNB Status Bar appears on the right
side of the main screen showing the ACD status.

This gives the user a list of numbers of the ACD groups you are currently logged in to, the status
of Auto answer and whether Automatic wrap-up mode is enabled or not.

The ACD RNB Status Bar only appears when a user is logged in as the ACD agent, not when a
user is logged in with Soft Phone or Phone Control mode.

14
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Chapter 4.

Contacts p

Contacts tab provides My Contacts, Organization, Company Directory, and CRM features.

ﬂ My Contacts ~ Favourites

Favourites (8)

8 Y  Namea Department
Contacts
Not assigned (16)
Alex GUI Team

Personal Directory (19)

"-) Austin Caaper Test Department
ONE Project (11) —e
Friends (0) '-_?‘ Clark Davidson Test Department
Design Team (0) . Drake Chapman Test Department

Jacqueline Harris

Organisation
James Kim Test Department

Company Directory

D9

Lauren Hamilton Test Department

CRM

personal user name 3

Search by name or department

Extension

8026

8028

8029

8088

8018

Type

Manual

Shared

Shared

Shared

Mabile

Shared

Shared

Microsoft

CRM menu is displayed if you have CRM related license and the CRM feature is activated by an

administrator. The administrator can disable the organization menu and make the contacts
invisible in the company directory. And the maximum number of contacts and groups can be

subject to change by the administrator.

* Maximum total number of my contacts (excluding personal directory): 1000

*  Maximum number of contact groups: 100

* Maximum number of contacts in a group (excluding personal directory): 1000

*  Maximum number of contacts in personal directory: 3000

My Contacts are composed of your contact groups and contact members. Contact groups

provide useful features for sorting contacts and grouping them according to their categories. You

can perform various functions after checking the presence status of contact members.

4.1.1 Types of contacts
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The contacts have two kinds of user types (Personal/Shared). Depending on the type of
contacts, you may be able to perform different features.

4.1.1.1 Personal contact
Personal contacts are created and added to the personal directory of My Contacts personally by
the user.

1. Personal contacts can only be viewed and searched by the user who created the personal
contact not by any other users.

2. Available features to personal contacts: voice call, email

41.1.2  Shared contact
Shared contacts are created by iPECS ONE administrator. They can be searched and added to
My Contacts.

1. Shared contacts are composed of iPECS ONE user who has a user account, phone user
who uses iPECS IP phone extension without a user account, and the external user who has
neither user account nor IP phone extension.

2. Available features to shared contacts:

¢ ONE user: chat, voice call, video call, email, collaboration
¢ Phone user: voice call, video call

e External user: voice call, email

4.1.2 Manage contact groups

You can add, edit and delete contact groups, or add contact members to a group. Favorites, Not
Assigned, and Personal Directory groups are the default group that cannot be modified.

My Contacts ~ Add Users to Group

i Add Personal Contact
Favorites (0)
Add New Group
Mot assigned (0) Edit Group

Delete Group
Personal Directory (0)

4.1.2.1 Add users to group

1. Click More menu ( ===).

2. Select Add Users to Group to add searched user into My Contacts.
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3. Select a target group. Default selected group is ‘Not assigned’ group.

4. Search users by name, extension number or department, and then select the searched users
to add into the selected group.

Add Users to Group

Select a target group.

Design Team

Search user by name, extension number or departmen

Ashley Green 8014

= icsson-LG Enterprise extension

Erics:
Carter Gibson 2005
Ericsson-LG Enterprise extension

41.2.2 Add personal contact

1. Click More menu ( ===).

2. Select Add Personal Contact to create a new personal contact and add it to a personal
directory of My Contacts.

3. Input user information such as name, picture, phone number (extension, mobile, work), email,
company, department, job title, position, fax, address, and memo.

Add Personal Contact

Name James

Mobile 01098761235|

4123  Add new group

1. Click More menu ( ===).
2. Select Add New Group to create new contact group into My Contacts.

3. Enter name of the group.
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4. Search users by name and then select searched users to add into the group.

Add New Group

Application Team

Daniel Won 8023
Ericsson-LG Enterprise | SW Developer  extension

41.24 Edit groups

1. Click More menu ( ===).
2. Select Edit Group.

3. Change order or enter name of the group.

Edit Group

Favourites

Not assigned
ONE Project =
Friends =

Design Team =

4.1.25 Delete groups

1. Click More menu ( ===).
2. Select Delete Group

3. Select groups that you want to delete from My Contacts.
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Delete Group

Select groups you want to delete.

[J Al Group
[] ONE Project
Friends

Design Team

413 Manage contact group

You can edit and delete each contact group, or add contact members to a group:

My Contacts ~

ONE Project
Favourites (7)
? Nal
Not assigned (1)
g Car
ONE Project (3
rolect ) Add Users to Group
a
Friends (3) Add Personal Contact

Edit Group Name

Design Team (0) Delete This Group

4.1.3.1 Add users to group

1. Click More menu ( ===) at the selected group.
2. Select Add Users to Group to add searched user into the selected group.

3. Search users by name, extension number or department, and then select searched users to
add into the selected group.

41.3.2 Add personal contact

1. Click More menu ( ===) at the personal directory group.

2. Select Add Personal Contact to create a new personal contact and add it to the personal
directory group.
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3. Input user information such as name, picture, phone number (extension, mobile, work), email,
department, job title, position, fax, address, and memo.

41.3.3 Import Contacts
1. Click More menu ( ===) at the personal directory group.
2. Select Import Contacts to import contacts from the Outlook CSV file or Microsoft account to
the personal directory. See section 12.1.7 Import Contacts for details.
4134 Edit group name
1. Click More menu ( ===) at the selected group.
2. Select Edit Group Name.
3. Change name of the selected group.
Edit this Group Name
[ ]
4135 Delete a group
1. Click More menu ( ===) at the selected group.
2. Select Delete This Group to delete selected group from My Contacts.
41.4 Manage contacts
You can add, edit, copy, move or remove contacts in the selected contact group. Depending on
the type of group or contact, you may perform different features.
Design Team Search by name or department @} v
? Name « Department Extension Type
oy Annie Evans Ericsson-LG Enterprise 8011 [P e R v
)
@ Ashley Green Ericsson-LG Enterprise 8014 AddtoFavaurites
~ Move to Another Group
‘f“.) Austin Cooper Ericsson-LG Enterprise 8026 Copy to Another Group
- Remove from Group
“"“. Clark Davidson Ericsson-LG Enterprise 8028 Delete from My Contacts
:-_‘. Kimberly Foster Ericsson-LG Enterprise 8017 Shared
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4.1.41

4.1.4.2

41.4.3

4144

Add to favorites

1. Click More menu ( ===) at the selected contact.

2. Select Add to Favorites to add selected contact into Favorites group.

Remove from favorites

1. Click More menu ( ===) at the selected contact.

2. Select Remove from Favorites to remove selected contact from Favorites group.

Edit contact

You can edit user information of personal contact.
1. Click More menu ( --=) at the selected personal contact.
2. Select Edit to change user information of selected personal contact.

3. Input user information such as name, picture, phone number (extension, mobile, work), email,
department, job title, position, fax, address, and memo.

Shared user information cannot be edited by user and can only be edited by
ONE administrator.

Move to another group
1. Click More menu ( ===) at the selected contact.
2. Select Move to Another Group.

3. Select target groups.

Move to Another Group

Select group to which you want to
move contact informaiton

[J ONE Project
D Friends

Design Team

iPECS ONE Web Client User Guide — Issue 1.3 21



4145  Copy to another group

1. Click More menu ( ===) at the selected contact.
2. Select Copy to Another Group.

3. Select target groups.

Copy to Another Group

Select group to which you want to
move this contact infermation.

[J ONE Project
|:| Friends

Design Team

41.4.6 Remove from group

You can remove selected contact from selected group.
1. Click More menu ( ===) at the selected contact.

2. Select Remove from Group.

41.4.7 Delete from my contacts

You can delete selected contact from all groups of My Contacts.
1. Click More menu ( =-==) at the selected contact.

2. Select Delete from My Contacts.

If you delete personal contact, its personal user information is also deleted.

41.4.8 Remove multiple contacts from group

You can select multiple contacts and remove them from selected groups at once.
1. Click Remove from Group (Y) on the top right.

2. Select the contacts you want to remove.
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ONE Project
Y Name «
D Carter Gibson
Clark Davidson

Edward Cox

Eleanor Bennett

<

O
D D D 4

41.5 View contacts

Department

Ericsson-LG Enterprise

Ericsson-LG Enterprise

Ericsson-LG Enterprise

Ericsson-LG Enterprise

Extension

8005

8028

8016

8006

earch by name or department

Type

Shared

Shared

Shared

Shared

You can selectively view contacts or information by changing filter, sort order or columns in

contacts table.

41.51 Filter

Users can be selectively displayed according to filter settings.

1. Click Filter (%) on the top left.

2. Choose a filter from All, Online, Shared, Manual, Microsoft, Speed Dial, or Mobile Contact.

@ Name «

All

Online

Shared Contact
Manual Contact
Microsoft Contact
Speed Dial

Mobile Contact

4152 Sort

Department

GUI Team

Test Department

Test Department

Test Department

Extension

8026

8028

8029

You can display contacts by sort order of each column.

Type

Manual

Shared

Shared

Shared

1. Click Sorticon (= /~)in column header of the table to change sort order.

? Name

@ Carter Gibson

Depanm@

Ericsson-LG Enterprise

Extension

8005

Type

Shared
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4153  Edit column
You can edit columns of contacts table that displays user information.
1. Click Edit Column (&) on the top right.

2. Select the column you want to display.

Edit Column

Mobile =
Work =
Email =
Position =

Job Title =

O0O0O0OD0OAO

Company —

- I

4154  View user details p
Hovering the mouse over a user’s picture displays user details.
1. Hover mouse pointer over the picture of the user you want to view details.

2. Select a contact group that displays all contact groups to which the user belongs.

Lo =
avourites Search by name or department
My Contacts f t hby
Mya Hale Y  Namea Department. Extension Type
fa ager
@ Amara Mitchel Marketing 1033 Shared
x
e Knox Stewart Sales 1022 Shared Contact Group
Favourites » =e
Favourites
Extension 1021 oS Landon Foster Marketing 1031 Shared
Mobile 01076549876 @ ONE Project
@ ya Hale Sales 1021 Lo -
024801100 & o Maintenance Task
o Em mya.hale@enter|
a ya.hale@enterprise.co =
m
G Department Sales 2
Overseas manager
Team Leader
0265438765
Address 7556 Harvard Dr. Lakewood, NJ 08T0
1

415.5 Update contact changes
You can update contact information changed from other multi-devices or server.

1. Select Contacts Tab to update contact group information.
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2. Select a contact group to update contact member information in the contact group.

4.1.6 Search contacts

You can search for users, departments, and companies within the selected contact group.
Search results can be displayed up to 100 items.

41.6.1 Instant search

If you enter more than one search term, you can instantly search by user, department, and
company name in the selected contact group.

1. Enter at least two search characters in search input box.

Search results Eriq| {3
Y Name Department ~ Extension Type
! "“ Clark Davidson Ericsson-LG Enterprise 8028 Shared
@. Juliet Howard Ericsson-LG Enterprise 8021 Shared
e Ashley Green Ericsson-LG Enterprise 8014 Shared
q Edward Cox Ericsson-LG Enterprise 8016 Shared
(’- &% Austin Cooper Ericsson-LG Enterprise 8026 Shared

4.1.7 Using contacts p

You can use various features with function buttons or user details displayed when the mouse is
over a contact or user’s picture.

~ =
My Contacts Favourites Fearch by name or department &g
Mya Hale Y Names Department Extension Type
g‘
@ Amara Mitchell Marketing 1033 Shared
Cantac n, Knox Stewart. Sales 102 Shared
Favourites ? -
oup {
Btension 1021 oG ' Landon Foster Markating 1031 Shared
Mobile 01076549876 N
@ Mya Hale Sales 1021 s -
(]
&
O i 5]
C epartrr Sale: &
Job Title Owerseas manager
Posit
Fax 0
Addres '55¢ ard Dr. Lakewood, NJ 0870
1

Available features vary depending on user type, status or information. If a
feature is unavailable, corresponding button is disabled.
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41.71

41.7.2

41.7.3

41.74

41.7.5

Start a chat

You can chat with a user who has iPECS ONE account.

1. Click Chat () on function buttons or user details.

Make a voice call

You can make a voice call to a user who has phone number.
1. Click Voice Call ( %) on function buttons or user details.

2. If you select Voice Call on function buttons, a call is made with available phone number with
the following priority: Extension > Mobile > Work.

Make a video call

You can make a video call to a user who has iPECS ONE account with extension number or an
iIPECS video phone that supports video call with iPECS ONE.

1. Click Video Call () on function buttons or user details.

Send an email

You can send an email to a user who has email address.

1. Click Email (&7) on function buttons or user details.

2. Your default email client will launch.

If you are not using MS Outlook or Apple Mail as your default email client, you
may need to configure your browser’'s email setting.

Move to organization chart

You can move to organization chart showing the department to which selected user belongs.
1. Click Organization (%2 ) on user details.

2. The screen moves to organization chart in which the selected user’s department is expanded
in hierarchical structure.
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Organization chart displays hierarchical structure of departments and members of the
organization and provides function to search for members in the organization chart by name or
department.

Organisation Search by name or department =
= Ericsson-LG Enterprise

@ Angmond
-

Annie Evans

@) @@

Ashley Green

b Audrey Campbell
e ¥ p
‘j) Austin Cooper Marketing Manager
= Carter Gibson
'f ‘3 Clark Davidson
(]
r‘:" Daisy Fisher
Al
e Daniel Won SW Developer
vy Drake Chapman
]

4.2.1 View organization chart

Organization chart shows hierarchical structure in a tree form, and you can fold and unfold each
department to see sub-departments and members.

4211 Show/Hide thumbnail

Thumbnail can be shown or hidden as configured.

Organisation Search by name or department =

1. Select Show Thumbnail ( #=) to show thumbnail.

2. Select Hide Thumbnail (3=) to hide thumbnail.
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4212  View user details p
Hovering the mouse over the picture or presence icon of the person displays the user's details.
1. Hover mouse pointer over the picture or presence icon of the user you want to view details.
2. Select a contact group that displays all contact groups to which the user belongs.
@ .MyaHalé ' 1 Steve Mason CEQ
m——— @ Emity Ji Over al
3 II' F gb Keith Robinso: i
1031 Qe @ Ki Stewart eractbros
01076549876 (5:. Fave its
024801100 % @v Hoyn He b gl = ONE Project
‘ ma ""\ hale@enterprise.co = c_‘; Rosalie Moore Account manager Maintenance Task
epa Sales & a Simon Drtiz Sales manager
> |
4213  Update member changes
You can update member information changed from other multi-devices or server.
1. Unfold a department to update member information of the department.
2. The information of users who have been added, deleted or changed in the department is
updated and displayed.
If the organization's hierarchy has been changed, you need to log in again or
refresh your browser to update the changes.
4.2.2 Search organization
You can search for users or departments within your organization. Search results can be
displayed up to 100 items.
4.2.2.1 Instant search

If you enter more than one search term, you can instantly search by user's name and
department in the organization.

1. Enter at least two search characters in search input box.
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Organisation Au

« Ericsson-LG Enterprise

I« Audrey Campbell
@

(‘:\ Austin Cooper Marketing Manager

@ Lauren Hamilton
(]

423 Using organization p

You can use various features with function buttons or user details displayed when the mouse is
over a member or picture.

Organisation Search by name or department

a Enterprise

Mya Hale 11 Steve Mason CEQ
Sales | Overseas manager
(] Online s
I am working fram home
@ Emily Jones Overseas manager
l?Dr'tac.‘. . Favourites > @ Keith Robinson Account manager
Group (3) -
Extension 1021 QM & @‘ Knox Stewart Domestic sales man-+
el
Mobile 01076549876 @
@ Mya Hale Overseas manager DL Q=
Work 024801100 (8 ®
Email mya.hale@enterprisg.co = riw Rosalie Moare Account manager
m =
Department  Sales & [ vl Simon Qrtiz Sales manager
= ®
Job Title Overseas manager
<eting
Position Team Leader
ration
Fax 0265438765
Address 7556 Harvard Dr. Lakewood, NJ 0870 T

1

Available features vary depending on user type, status or information. If a
feature is unavailable, corresponding button is disabled.

4231 Start a chat

You can chat with a user who has iPECS ONE account.

1. Click Chat () on function buttons or user details.

4232 Make a voice call

You can make a voice call to a user who has phone number.
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1. Click Voice Call () on function buttons or user details.

2. If you select Voice Call on function buttons, a call is made with available phone number with
the following priority: Extension > Mobile > Work.

4233 Make a video call

You can make a video call to a user who has iPECS ONE account with extension number or an
iIPECS video phone that supports video call with iPECS ONE.

1. Click Video Call (*) on function buttons or user details.

4234 Send an email

You can send an email to a user who has email address.
1. Click Email (&7) on function buttons or user details.

2. Your default email client will launch.

If you are not using MS Outlook or Apple Mail as your default email client, you
may need to configure your browser’'s email setting.

4235 Addto My Contacts

You can add selected users to your contacts.
1. Click Add to My Contact ( > ) on user details.

2. Select a group to add the contact.

This menu appears only for users who haven't been added to My Contacts.
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Company directory displays the shared contacts of external users who do not belong to your
organization and provides a function to search for members in the company directory by
username, department, and company name.

Company Directory (100) Search by name or company = = | o

Name « Company Mobile Work

Abel MaxLength T M... Test Company 6316773675 6313353414
Albina Glick MyTest Company 7327826701 1329247882
Alisha Slusarski Test Company 7326353453 7326583154
Alishia Sergi MyTest Company 2127532740 2128601579
Allene Iturbide Test Company 7155309863 7156626764
Amber Monarrez MyTest Company 2153296386 2159348655

4.3.1 View company directory

You can selectively view the information by changing the sort order or columns in the company
directory table.

4311 Sort

You can display the company directory by sort order of each column.

1. Click Sorticon (= /~)in the column header of the table to change the sort order.

Name Compaiy ~ Mobile Work

Arlo_Rempel Zboncak, Gerhold a 656.365.2023 x653 1-767-380-8069

4.31.2 Edit column

You can edit columns of the company directory table that displays user information.
1. Click Edit Column (@) on the top right.

2. Select the column you want to display.
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Edit Column

D Department -
[ Email =

O Type -

4313 Show/Hide thumbnail

Thumbnail can be shown or hidden as configured.

ii
ii
&

Company Directory (3000) Search by name or company

1. Select Show Thumbnail ( #=) to show the thumbnail.

2. Select Hide Thumbnail (=) to hide the thumbnail.

4314  View user details p
Hovering the mouse over a user’s picture displays user details.
1. Hover the mouse pointer over the picture of the user you want to view details.

2. Select a contact group that displays all contact groups to which the user belongs.

Contact Group

Company Directory (24) Search by name npany == @
Antione Lang

et Favourites 3 jex Watts
p 2
ion
tione Lang
01088761240 [N O
287651233 e g

32 iPECS ONE Web Client User Guide — Issue 1.3



4315 Update member changes

The company administrator manages company directory members.

If the administrator has changed the company directory, you must log in or
refresh your browser to update the changes.

43.2 Search company directory

You can search for users, departments, or companies within the company directory. Search
results can be displayed up to 100 items.

43.21 Instant search

If you enter more than one search term, you can instantly search by user, department, and
company name in the company directory.

1. Enter at least two search characters in the search input box.

Search results kell = | = &
Name Company Mabile Work

Kellie.Dicki Welch and Sons }11-479-9991 347.252.9188 x3565

433 Using company directory p

You can use various features with function buttons or user details displayed when the mouse is
over a member or picture.

Company Directory (24) Search by name or company = = {3‘}
Antione Lang
Ul Desinger
Name « Company Mobile Work
L:UF‘(EIE.'. . Favourites b3 Alex Watts - 01098761234
Group (2)
Extension Q
Antione Lang - 01098761240 28765 L)
Mabile 01098761240 [N
Work 287651233 @ Bernardo Singh - 01098761249 287651242
Email
Cayden Porter - 01098761235
Department
Job Title Ul Desinger
e Celeste Mcbride - 01098761246 287651239

Available features vary depending on user information. If a feature is
unavailable, the corresponding button is disabled.
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4.3.31 Make a voice call

You can make a voice call to a user who has a phone number.
1. Click Voice Call () on the function buttons or user details.

2. If you select Voice Call on the function buttons, a call is made with an available phone
number with the following priority: Extension > Mobile > Work.

4.3.3.2 Send an email

You can send an email to a user who has an email address.
1. Click Email (=7) on the function buttons or user details.

2. Your default email client will launch.

You may need to configure your browser's email setting if you are not using MS
Outlook or Apple Mail as your default email client.

4333  Addto My Contacts

You can add selected users to your contacts.
1. Click Add to My Contact ( > ) on the function buttons or user details.

2. Select a group to add the contact.

This menu appears only for users who haven't been added to My Contacts.
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CRM functionality is provided by iPECS CRM integration middleware. ONE client supports CRM
integration with well known CRMs such as Salesforce.com or Microsoft Dynamics CRM. CRM
Integration enables contact popping and caller preview when a call is made or received.

4.4.1 Setup CRM

CRM menu is displayed if you have CRM related license and CRM feature is activated by
administrator.

Please contact administrator for details related to CRM middleware
configuration. iPECS ONE runs with above iPECS CRM Integration 3.2 version.

4411 Install iPECS CRM Integration middleware
iPECS CRM integration middleware needs to be setup for using CRM features.

1. Download iPECS CRM middleware from iPECS Global Partner Site or ask ONE
administrator.

2. Install the middleware package by following its guided installation.

{©) CRM Integration Setup el || (e

Welcome to the CRM Integration

Setup will guide you through the installation of CRM
Integration.

Itis recommended that you dose all other applications
before starting Setup, This will make it possible to update
relevant system files without having to reboot your
computer.

Click Install to start the installation.

Install ] | Cancel
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4412 CRM settings »

Basic settings for CRM search and pop-up operations

1. Turn on Use CRM Integration switch to enable general CRM integration including CRM
search on incoming and outgoing calls.

2. You can check Ringing/ Ringback and Answered option on Use CRM Pop-up menu. When
Ringing/ Ringback is checked, CRM contact will be displayed automatically when call is
ringing/ ringback. When Answered option is checked, CRM contact will be displayed
automatically when call is answered by user.

If '"Use CRM Integration' and 'Use CRM Pop-up’ options are checked and CRM search for
incoming/outgoing or connecte call results in single searched item, CRM pop-up is displayed
automatically without clicking Show CRM Contact button.

3. Set minimum number of digits to be searched in CRM for incoming/outgoing or connected
call.

4. If Use Call Log Sync option is enabled, Call Log will be displayed on CRM’s call log list.

Settings X
L1 Notification Use CRM Integration @
@ Language Use CRM Pop-up

D—l Device Management Ringing/ Ringback |:| Answered

@) Audio

[ Video Minimum number length for CRM search 4
3 Headset Integration Use Call Log Sync.

2 CRM Salesforce CRM

Import Contacts
Settings >
Click To Dial
@ Presence Integration
S/W License Agreement
@ Policy & Manual

(0 About
Logging

* For Use CRM Pop-up and Use Call Log Sync, Use CRM Integration
should be enabled.

* |If CRM does not support Call Log sync function, Use Call Log Sync option
will not be displayed.
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4413

iPECS CRM Integration settings

Detailed settings on iPECS CRM Integration for CRM integration

1. Select Settings in CRM menu for CRM setting menu to be lanuched.

[ CRM Setting

3';' General

Telephony

e

®

f= Telephony

‘= Dialing options

& Integration

£ (Add new)

=/ About

@ Versions
%" Log

Enter your serial number below (leave blank for a trial)

Serial number:

Select your location

Country:

Area code:

1 - United States of America

205 - Alabama

[H  save I

Cancel

2. Click Integration and Add new button. Then, select Type button for CRM

[ CRM Setting

g': General

(Add new)

= Telephony

‘& Dialing options

5 Integration

E7 (Add new)

=/ About

@ Versions
7 Log

Select the type of application to integrate to

Type:

Name:

[(Pl.easa select) -

(Please select)

Access Dimensions

Act! 2007-2009

Act! 2010+

ConnectWise

GoldMine

Lotus Notes

Maximizer

Maximizer CRM Web Access
Microsoft Access
Micresoft Dynamics CRM
Microsoft Dynamics NAYV
Microsoft Outlook
Mational Directories
MetSuite

ODBC

Sage 50 Accounts

Sage CRM

Sugar

SuperOffice CRM

vtiger

WorkSite

Zoho CRM

o |

Cancel

list to be displayed.
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3. Selecta CRM from CRM list, then CRM-specific menu of the selected CRM is displayed (ex,

Salesforce.com)
% CRM Setting ==
ﬂf— General Salesforce CRM &l

%= Telephony

& Dialing options

ﬁj Integration

E

* Salesforce CRM
(Add new)

€

About

Versions

@ gl

Log

Select the type of application to integrate to

Type:

Name:

Salesforce CRM

Salesforce CRM

Configuration

Username:

Password:

ericssonlg@ericsson.com

n

Objects:

Accounts
Contacts
Leads

Data connection

Cache:

] Frequency: 60 minutes

Integration test

Telephone:

Search

IH Save ] [ Cancel ]

4. After new CRM is configured and added, make sure that the CRM is successfully loaded on
CRM Integration. You can check CRM Integration state on Log menu. If Integration State is
[LOADED], it means that iPECS ONE can search and pop-up contact information through

this added CRM.

% CRM Setting

Log

ﬂf— General
%= Telephony
&

Dialing options

ﬁj Integration

@ Salesforce CRM
£ (Add new)

=/ About

@ Versions
9 Log

Integration

Name

S\ Salesforce CRM

Type

Addins.SalesFerce LOADED

State

20:07:11.4

@G io

Telephony driver Loading

Telephony driver Loading areas

2016-03-03... Salesforce CRM  Initialize successful

2016-03-03... Salesforce CRM  Loaded session 0000000001 sebY! ARMAQMWw29T4r...
2016-03-03... Salesforce CRM  Load successful

O  Copyto clipboard

IH Save ] [ Cancel ]
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4.4.2 CRM functions

CRM search and contact pop-up functions are provided using CID information when a call is
made or received.

4421 CRM search and contact pop-up

1. When caller’s CID is searched in registered CRM, Show CRM Contact button will be shown

on Call View window.

Q (G_)

Kimberly Foster

8017

Show CRM Contact

2. Click Show CRM Contact button, then searched user list will be shown.

(¥) Address Book - X
Search: | Go
(Mame, Company name, Telephone number)
Advanced search v
MNarme Telephone Email T
4 Salesforce CRM
Ms Phyllis Cotton, Abbett Insurance (703) 757-2110 pcotton@abbottins.n

M: 010-8165-0196

4 | Page 1| »

3. Click Name field on searched user list, then detailed information of CRM will be displayed.
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salesforce

Home Chatter Files Phone

Search. Search

Reports Dashboards +

joonghyun Yang Setup Help UCS CRM

Connect CTI Adapter

Recent Items

A Phyliis Cotton

Lee Junghoon

& Joonahyun Yang

4 iconahvun Yang

4/ Alex Rogers

Usert Michael

4 2110

W/ Ericsson LG Enterprise

W Ericsson LG Enterprise

W&/ Grand Hotels & Resoris Ltd

@ Recycle Bin

Ms Phyllis Cotton
w] ]«
Jp- Hide Feed = Click to add fopics:

@ Post ] File

Write something.

= New Task More ~

Q| show All Updates

There are no updates.

Customize Page | Edit Layout | Printable View | Help for this Page €

& Follow

Followers

No followers.

Open Activities [0] | Activity History [0 | Campaian History [0] | HTML Emeil Status [0]

Lead Detail Edit | | Delete| | Convert| | Clone | | Find Duplicates

Lead Owner ] joonahyun Yang [Change]

Name  Ms Phyllis Cotton
Company  Abboit Insurance

Title  CFO
Lead Source  Web
Industry

Annual Revenue

Address
VA
1SA

Phone  (703) 757-2110"
Mobile  010-8165-0196 %«

Fax
Email  pcotton@abbottins.net
Website

Lead Status  Open - Not Contacted
Rating

No. of Employees

@ Chat
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Chapter 5.

Calls

Calls tab provides call logs and call features. iPECS ONE provides various call features such as
voice call, video call, group call, and additional call features.

“ Missed Calls My Contacts
Call Logs Search by contacts
~ (g oo ferkins QO Voice Mail Favorites(7) ~
[P OcL535BPM | Extension Search by name, numbe
Not assigned(a) v
J . + .
s 72 110PM | Exnsion 1 2 3 oo Pickup Personal Directory(5) ~
ONE Project(5) v
Helen Kim(2) r - - .
ep22 LOTPM | Extension 4 2 6 @*  Retrieve
eI e Friends(5) v
T 8 9
* 0 #

Helen Kim(19)
Sep2L10:25AM | Extension
-

. §23) sepncer Harrison
- Jun 37 10:03 AM | NS

Helen Kim(132)
Jun 36817 PM | Extensio

iPECS ONE provides call features for making and receiving voice/video calls as well as various
additional features depending on call status of idle, busy or outgoing.

5.1.1 Make a call

Calls can be made in various ways.

5.1.1.1 Keypad »
You can make a call by entering phone number directly on the keypad.
1. Select Keypad (::i) on the top right or use keypad in the Calls tab.

2. Enter phone number directly,
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0102004000

4 5 6
7 8 9
0 #

* +
00 -
3. Or search by name or number.

QO Voice Mail

103
1039
1039
Development | domestic manager
1 2 3
Amara Mitchell
1033
= Marketing | Overseas manager
4 5 6
Greyson Reed
1037
3 Development | advertising manager
7 8 9
Ivy Hanson
I 1038
L. Development | advertising manager
* 0 #
* Kane Allen
1035
Development | domestic manager
€|
Landon Foster
1031
, Marketing | Overseas manager

4. Click Voice Call (0) to make voice call.

5. Or click Video Call (©) to make video call.

51.1.2 Recent dial

Calls can be made from recent number list.

1. Click on the input field.

QO _ Voice Mail

bearch by mbe
Recent
1 2 3
Kimberly Foster Extension 8017
4 5 6 0102004000
T 8 9
* 0 #
e

2. Select a number from recent number list.
3. Click Voice Call (0) to make a voice call.

4. Or click Video Call (Q) to make a video call.
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51.1.3

51.1.4

Call from call logs

Calls can be mde from call log.

1. On call log on the left, click a call log item to make a voice call.

Call Logs
- ) Kimberly Foster(2)
L' 9:53AM | Extension

- Steven Burton
Dec 11, 2020 6:54 PM | Extension

Call from contacts

Calls can be made from My Contacts that is slided out by clicking Side menu ( ) on the right
side.

1. On the contact list, hover the mouse over the user you want to call.

My Contacts

Search by contacts

Favourites(6) ~
- Angmond
= 5000
f,.) Clark Davidson o
@ 8028

2. Click Voice Call (% ) to make a voice call.

3. Orclick Video Call ((37) to make a video call.

Answer a call

You can answer an incoming call or decline it in various ways.

@ &

Kimberly Foster Kimberly Foster ACD Gr.1090

8017 8017

1005

» Voice Incoming Call » Video incoming calll » Incoming ACD call (Voice only)
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Web app browser is loading newly, you need to click any part of Web app for
DOM interaction. If not, ring sound does not play (it's Chrome policy).

51.2.1 Answer

1. Click Answer Voice Call (0) to answer incoming voice call.

2. Click Answer Video Call (0) to answer incoming video call.

51.2.2 Decline

1. Click Decline (H) to decline incoming call.

5.1.2.3 Reject with a message

You can reject a call with a message why you cannot answer the call.

1. Click Message (@) to reject incoming call with a message.

x
Respond with a chat message

Sorry. | can not answer the call right now.
Please contact me later.

I will call you later after the meeting. >

Can | call you later? >

Custom.

2. Select a predefined message to send.

3. Or enter your own custom message.

Custom...

4. Click Ok to send the message.

This feature is supported between iPECS ONE users.

51.2.4 Voicemail

You can have your voicemail answer incoming call.

1. Click Voicemail (m) to answer incoming call with voicemail.
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5.1.2.5

5.1.2.6

514

5.1.5.1

Ring Mute

You can mute ringtone to stop ringing.

1. Click Ring mute (@) to mute ringtone of incoming call.

Call Remove

You can remove an incoming call pop-up and ringtone without rejecting the call.

1. Click Call Remove () to remove incoming call and close the call pop-up.

Hang up a call
During a call, you can hang up a call by pressing End Call (-).

Show caller information

While receiving a call, caller’s picture and name are displayed, and after answering the call,
caller’s picture, name and department are displayed.

Kimberly Foster

8017

Features in idle state

During idle state, pickup, unpark and barge in features are supported.

Pickup

You can answer a call ringing at another station.

1. Enter pickup number and click Pickup to answer the call ringing at another station.
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5.1.5.2

5.1.5.3

5.1.6

5.1.6.1

Pickup

Please enter Pickup number
=

2. To receive a call ringing at a station of the same pickup group, click Pickup without entering
number.

Pickup Notification p
You can see and answer a call ringing at another station.

1. Click Pick Up to answer the call ringing at another station.

Austin Smith
calling William Evans

Retrieve

You can retrieve a parked call to continue the call.
1. Enter the parking slot number of the call you want to retrieve.

2. Click Retrieve.

Retrieve

001

m Retrieve

Features in call

Features such as mute, hold/retrieve, keypad and chat are provided during a call.

Mute

1. Click Mute () to mute microphone.

$ Il ®

46
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5.1.6.2 Hold/Retrieve
1. Click Hold () to put the call on hold.

2. Click Retrieve ([Il) to retrieve the held call.

5.1.6.3 Make a new call

If you want to make another call during a call, you can put an existing call on hold and make a
new call. Additional call pop-up is displayed on the top left with hold/retrieve and hangup buttons.

1. Hold an existing call.

2. Make a new call.

5.1.6.4 Switch calls

You can switch between multiple calls by holding and retrieving calls with hold/retrieve buttons
on Call View and call pop-ups on the top left.

1. Click Hold () to put the call on hold.

2. Click Retrieve ([Il) to retrieve the held call.
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5.1.6.5

5.1.6.6

Keypad

During a call, you can send digits using keypad for services such as ARS or voicemail.
1. Click More (') to display Keypad menu.
2. Click Keypad (EH) on the menu.

Kimberly Foster

8017

Erics! LG E

& call Park

(O Switch to Video Call

3. Enter the digits to send.

X

#1

View participants
1. To view the participants, click Participants (E) on the top right.

2. To view details of each participant, hover the mouse over the participant’s picture.

48
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51.6.7 Chat
1. Click Chat (@) to chat with the participant during the call.

@)

Kimberly Foster

5.1.7 Features on busy service

Additional features are provided when making a call to a user currently on a call.

Busy Service
The number is busy.

You can join the call or
register call back service.

&

Austin Cooper

8026

Intrusion Call Back

5.1.7.1 Intrusion
You can join a busy call and make conference through intrusion.

1. Click Intrusion.

51.7.2  Callback
After you register a callback, a call is made back to you after the busy call ends.

1. Click Call Back.

Busy service features are displayed depending on system setting.
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51.7.3  Call waiting p

When call waiting feature is enabled, an incoming call can be received during a call. Call waiting
tone is played.

5.1.8 Move screen during a call

During a call, you can move to other tab to perform its features.

Kimberty Foster Connected 00:15

Favourites e T Tt s T & o

F
E}

Department Extension Type

ONE Project (4)
Steven Burton ricssonLG Enterprise B

DDDODDHDDH -

Friends (3)

Design Team (5)

5.1.8.1 Go to other tab

If you go to other tab during a call, the call screen appears smaller at the top left of the tab you
moved to.

Home tab is not activated during a call.

5.1.8.2 Back to call screen

To return to call screen, click the small call screen at the top left of current tab.
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5.21

5.211

During voice call, features such as transfer, call park, record, switch to video call and
contacts/participants are provided.

Transfer

Current call can be transferred to another phone number by screened or blind transfer.

Transfer

You can transfer current call to the other party. Please enter
the other party's number.

Destination

Austin Cooper (extension 8026)

Blind Transfer

[[] After call transfer, the call ends without connecting to

the other party.

Screened Transfer

Screened Transfer provides options to complete the trasnsfer after the transfer destination
answers the transferred call or cancel it.

1. Click Transfer ().
2. Enter the destination number to which you want to transfer current call.
3. Click Ok
4

. The existing call is put on hold.

5. Click End (-) to complete the transfer immediately. Then, the existing call will be
disconnected from the transferring user.

6. Orclick End (-) to complete the transfer after the transfer destination answers the
transferred call. Then, the existing call will be disconnected from the transferring user.

7. Orclick Cancel () to cancel the transfer when the transfer destination does not answer the
transferred call. Then, click Retrieve ([l]) to reconnect the existing call on hold.

iPECS ONE Web Client User Guide — Issue 1.3 51



52.1.2 Blind Transfer

If you select Blind Transfer, call transfer completes immediately without connecting transferring
user with the transfer destination user.

1. Click Transfer (&),
2. Check Blind Transfer.

Blind Transfer

After call transfer, end the call without connecting to the
other party.

3. Click Ok to complete the transfer, and then the existing call will be disconnected.

5.2.2 Call Park

Call park is to put a call at a parking slot to hold the call for a while. After that, the user can
unpark the call to continue the call.

5.2.2.1 Park
1. Click More (!) to show Call Park menu.

Kimberly Foster

2. Click Call Park () on the menu.

3. Enter parking slot number in 3 digits.

Call Park

00|

- B

4. Click Ok to park the call.

5.2.2.2 Unpark

You can retrieve a call on park to continue the call. See section 5.1.5.3 Retrieve for details.
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5.2.3 Call Record

You can record current voice call and it is saved on recording server:

Call recording feature is supported with call recording server, so if call recording
function does not work, check call recording server settings or permissions.

5.2.3.1 Start/Stop record
1. Click More (IBfl) to show Record menu.

Kimberly Foster

2. Click Record (@) to start recording current call.
3. Click Record Stop (.) to stop recording current call.

Connected 03:44

name3S :: yeypad

3924

@ call Park

(n Switch to Video Call

5.2.4 Switch to video call

Voice call can be switched to video call.

5.2.4.1 Start video call
1. Click More (') to show Switch to Video Call menu.
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Kimberly Foster

8017

i Keypad
Record

s Call Park

Ck Switch to Video Call

2. Click Switch to Video Call (@) to start video call.

5.2.5 Contacts
During a call, transfer, and invite functions are provided with the Contacts menu.
Kimberly Foster .
01.? (@‘ ;:!;:Enliurlcn
Mot assigned(1)
ONE Project(4)
Friends(3)
5.2.5.1 Transfer
1. Click Contacts () to select a transfer destination user to whom you want to transfer existing
call.
2. Click Screened Transfer () to start screened transfer.
3. Or click Blind Transfer (m=ad) to start blind transfer.
5.2.5.2 Invite
1. Click Contacts () to select a user to be invited.
2. Click Invite () to invite the user to conference call.
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5.2.6 Participants

You can view current participants and invite new participant for voice conference. See section
5.4.2 Ad-hoc conference for details.

iPECS ONE Web Client User Guide — Issue 1.3 55



5.3 Video Call Features

Features such as switching to voice call and video camera on/off during a video call are provided.

Daniel Won “u .

5.3.1 Switch to Voice Call

You can switch from video call to voice call.
5.3.1.1 Start voice call

1. Click More (ﬂ) to show Switch to Voice Call menu.

Kimberly Foster
®) to switch to voice call.

5.3.2 Video camera on/off

You can show or hide your video by turning video camera on or off.
5.3.2.1 Turn on video camera

1. Click Video Camera On (-) to show your video.
5322  Turn off video camera

1. Click Video Camera Off (@) to hide your video.
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5.3.3 Call Record

You can record current call and it is saved on recording server:

Call recording feature is supported with call recording server, so if call recording
function does not work, check call recording server settings or permissions.
Only voice is recorded during video call.

5.3.3.1 Start/Stop record
1. Click More (') to show Record menu.

Kimberly Foster
it Keypad

2. Click Record (#l) to start recording current call.

3. Click Record Stop (.) to stop recording current call.

You can initiate voice conference by making a group call during group chat or inviting other user
during a one-to-one call.

5.4.1 Group call

Voice conference call can be started by making a group call during group chat.

5.4.1.1 Make a group call
1. Click Voice Call in group chat.

Type a new message.

5.4.2 Ad-hoc conference

You can start a voice conference by inviting a user during one-to-one call, and also add
conference participants by inviting users one by one.

5.4.2.1 Invite a participant
1. Click Participants (B) during a voice call.
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2. Click Invite (@) to invite a user for voice conference.

3. Select and add a user to invite.

Invite Participant

You can add a person to the call to proceed conference ca

Steven Burton(extension 8019)

4. Click Invite to make another call to the new participant and hold the existing call.

5. Click Conference () to start conference call after the new participant answers the invitation.

6. Repeat steps 1~5 to add more users.

5.4.3 Participant

Participant menu provides user's information and status who are attending on-going call.

5.4.3.1 View participants

1. Click Participants (E) to view current participants.
2. Hover the mouse over the picture of the user to view details.

3. You can check if participants have joined the conference call by checking the status (e.g.,
Joined) under user’'s name.
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544

5.4.4.1

54.5

5.4.5.1

Kimberlv Foster.Steven Burton.Daniel Won (4)
| Connected 02:17
Participant (4)
Kimberly Foster

§° Joined

(é\ Steven Burton

Joined

‘E‘ Lauren Hamilton

(‘ Daniel Won
Joined

Kimberty Fost... Steven Burton Danilel Won

Record

Current voice call can be recorded and saved on recording server.

Call recording feature is supported with call recording server, so if call recording
function does not work, check settings or permissions of call recording server.

Start/Stop record
1. Click More (Bl to show Record menu.

2. Click Record () to start recording current call.

3. Click Record Stop (.) to stop recording current call.

Chat during a conference

You can chat with other members of conference call.

Chat

1. Click Chat (@) to chat with participants in the top-right section of conference screen.
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55 Phone Control

iPECS ONE Web client can control desktop IP phone paired with ONE Web client to make a call
or conference call and answer an incoming call.

Ca"s Extension 3907 | Phone Control

Missed Call New Voice Mail Call Forward » {3

There is no target number.

R/ 2 m 0 Please turn on after setting target number.

Search by name or numbe Qo
1 2 3
@
o= 4 5 6
7 8 9
* 0 #
=N
You are currently
in phone control mode.
5.5.1 Call Mode Selection

You can change Call Mode on Login Settings screen before logging in.

5.5.1.1 Phone control mode
1. Click Login Settings ().

2. Change Call Mode Selection to use phone control mode.
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5.5.2

5.5.3

554

5.5.5

5.5.6

5.5.7

Login Settings X

https://api.wuctest78.com

Phone Control

Soft Phone
ean Cache Phone Control

ACD Agent

IPECS ONE © Ericsson-LG Enterprise Co., Ltd. 2020

Version A-ONE-RIs2309-4.0.7 Update Version

Before using phone control mode, paired IP Phone, PBX, and ONE server have
to be configured by an administrator in advance. Phone control mode supports
audio call only.

Make a call

ONE Web client can make a call for paired IP phone in phone control mode.

Answer a call

Incoming call can be answered or declined using ONE Web client on behalf of paired IP phone.

Hang up a call
During a call, you can hang up the call by pressing End Call (-).

Show caller information

While receiving a call, the caller’s picture and name are displayed, and during the call, the
caller's picture, name, and department information are displayed.

Hold/Retrieve

In phone control mode, ONE Web client can put the current call on hold or retrieve for paired IP
Phone.

Transfer

In phone control mode, ONE Web client can transfer current call of its paired IP Phone to
another phone number by screened or blind transfer.
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5.5.8 Ad-hoc conference
You can start ad-hoc conference for paired IP Phone by inviting users one by one using ONE
Web client.
Kimberlv Foster.Steven Burton.Daniel Won (4)
| Connected 01:09
In phone control mode, all features of softphone mode are not provided.
Video call, Group call are not supported in phone control mode.
Call logs display the history of outgoing, incoming and missed calls. ONE supports server-
based call log to display the same log among multiple devices.
s §
2 ']
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5.6.1 View call log
Call log list shows name or number, time, phone type and call log type. Call log types are
- . . L3
Incoming (- ), Outgoing () and Missed ().
5.6.1.1 All/Missed call
Call logs are categorized into All tabs and Missed Call tabs to show respective call histories.
Call Logs Call Logs
@ s, - < @ T e
« @ i iz * @ BN
* @ 1550 Brensin ~ @ i
>
56.1.2  Call log details »
Call log of a selected user can be listed and deleted on Call Log Details.
1. More menu ( ===) of a call log list item.
Call Logs
- @ ZD?JII]]E;U\KQIEHS'IGH % Video Call
o~ Steven Burton Chatting
1:58 PM | Extension Call Log Details
n 9 Kimberly Foster(2) Delete Call Log
" 1.57TPM | Extension
Delete all call logs of this user
_ #™\ Dpanielwon
2. Click Call Log Details.
Call Log Details x
@ ?Sgnjclark QG O
@ Online
Delete Call Log Delete all call logs of this user
Add to My Contacts >
. outgoing 1083
Extensicn 14 Sept 16:35
» outgoing 1083
Extensicn 14 Sept 10:34
3. Selected call log can be deleted by Delete Call Log, and all call logs of this user by Delete all
call logs of this user.
56.1.3  View user

Hovering the mouse over a user’s picture in the call log list displays the user details.
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5.6.1.4 Missed call count

Calls tab may additionally display the sum of missed call count and voice mail count if those
events happened. When you press Calls tab to check the call log, missed call count is reset to 0.

2

56.1.5  Group/ DDI name display
Call log includes Group/ DDI name of the call via Group/ DDI.

Call Logs

: John Lee-3928

001

x O:.‘..:i:"i": r

5.6.2 Using call log

Additional menus for chat, voice call and video call are provided on More menu or Call Log
Details.

5.6.2.1 Start a chat

You can chat with selected user using More menu or Call Log Details.
1. Click Chatting in More menu.
2. Orclick Chat () in Call Log Details.

5622  Make a voice call
You can make a voice call to selected user from the call log.
1. Click a call log list item to make a voice call.

2. Orclick Voice Call ( ) in Call Log Details.

5.6.2.3 Make a video call

You can make a video call to selected user from the call log.

1. Click Video Call in More menu.
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5.6.3

5.6.3.1

5.6.3.2

5.6.3.3

2. Or click Video Call (-*) in Call Log Detsails.

Chat or video calls are supported if the selected user is an iPECS ONE user.

Delete call log

You can delete all call logs at a time, all call logs of selected user or one selected call log.

Delete All

You can delete all call logs at a time.

1. Click More menu ( =-==) at the top right of the call log list.

Call Logs

.~ n Kimberly Foster(3)

% Z03PM | Extension

= @& DanielWon

o 2:00PM | Extension
~ Steven Burton

7 1:58PM | Extension

2. Click Delete All to delete all call logs.

" DeleteAll

All call logs are deleted for both All tabs and Missed call tabs.

Delete all call logs of a user

You can delete all call logs of selected user.
1. Click More menu ( ===) of a call log list item.
2. Click Delete all call logs of this user.

3. Orclick Delete all call logs of this user in Call Log Details.

Delete a call log

You can delete one selected call log.

1. Click More menu ( ===) of a call log list item.
2. Click Delete Call Log.

3. Orclick Delete Call Log in Call Log Details.
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5.7 Voice mail

You can check voice mail count and access voice mail.

5.7.1 View voice mail count

Voice mail count is displayed on both

Home tab

Calls Extension 3924

Missed Call New Voice Mail Call Forward » {5
There is no target number.
K 2 CK) 6 Please turn on after setting target number.
Calls tab.
QO Voice Mail
earch by name, num

1 2 3 & Pickup

4 5 6 &"  Retrieve

7 8 9

* 0 #

bt

O
@

57.1.1 View detail count

1. Hovering mouse pointer over Voice Mail button in Calls tab shows detailed counts for urgent,
new and saved.

Qo0 Voice Mail @

Urgent:0 New:6 Saved:0

1 2 3 &  Pickup
4 5 6 " Retrieve
7 8 9

* 9 ¥

[+
o
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5.7.2 Access voice mail

You can call to voice mail or display voice mail page depending on the type of voice mail system.

5.7.2.1 Go to voice mail

1. Click Voice Mail (29) to display voice mail page.

You can select a user to directly call from My Contacts on the Call tab or perform additional
functions such as transferring or inviting during a call.

5.8.1 Call from contacts

Calls can be made from My Contacts by clicking Side menu () on the right side. See section
5.1.1.4 Call from contacts for details.

My Contacts

Favourites(6) -~
n Angmond

e 5000

._‘1’ Clark Davidson o

—e 5028

5.8.2 Transfer/Invite from contacts

You can perform call features such invite or call transfer to a selected user in Contacts during a
call. See section 5.2.5 Contacts for details.

Connddted 0634

Favarite{s)

'y

Kimberly Foster

BT

ot assigned|1]

'DNE Projechid]

Feiands(d)
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Chapter 6.

Chat

Chat tab provides chat lists and chat features such as one-to-one or group chats. You can also
escalate communications by switching to voice, video, or conference calls during a chat. Your
conversations are synchronized across multiple devices to provide a seamless user-based
experience.

Cliat v Kimberly Foster a QD ®

Favourites ~ 12/11/2020 Friday
Participant(2)

Kimberly Foster . TIIPM i Kimberly Foster &:52 PM
'@ Lauren Hamilton : James will bein charge.
@ Lauren Hamilton

Would you send me the origina file

Steven Burton Dec 11
@ lauren Hamilton : has joinec Today
@. Kimberty Foster

Recent ~

@., Steven Burton, Daniel Won 208 PM | i 1
@ Lavren Hamilton - Hi ==iE -
A Daniel Won 146 PM A -

i Daniel Won  has joined

) Helenkim Dec 09 1
de Helen Kim: How i -

13 Jenna Lewis Dec08 LMEN

{ Je Jennalewis :has joined

9 sk SR Doc 04 Kimberty Foster 3:10 PM
& |#uren Hamilton : has oines

Ok
Annle Evans Jul16
Annie Evans : has joined @ Kimberly Foster 11 PM

Do you know who is working for this?

213PM

Type a new message L = e
© 2

Note: You can chat with up to 100 iPECS ONE users including yourself.

6.1 Create Chat

One-on-one and group chats are provided in various ways.

6.1.1 One-on-one

You can start one-on-one chat with various components.

6.1.1.1 New chat

You can start new one-on-one chat with Create menu.

1. Click Create Space/Chat ([£) at the top right of the bar and select Create Chat.
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Create Chat

Inwit: rticipar

Steven Burton
Ericsson-LG Enterprise

2. Search for the user you want to invite and select it.

3. Click Ok.

6.1.1.2  Chat in global search

You can start a chat in global search at the top bar.

1. If you select an iPECS ONE user who can chat, chat page is displayed.

L

Jackson Fletcher
James Baker

James Yang

P00

6.1.1.3 Chat in contacts

You can start a chat with My Contacts or organization user in Contacts tab.

1. Click Chat ( ’:3') on function buttons.

Favourites arch by name of dey | &g
? Hame = Depariment Extension Type
g Angmond Ericsson-LG Enkerprise RO Shared
8
. R o (o= -
L ]

6.1.1.4 Chat in user details

You can start a chat in user details pop-up that is shown when hovering mouse over user’s
picture.

1. Click Chat () on user details.
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0_‘ Kimberly Foster
—0

B
Chat @
Extension 8017 (el
fobile %
K Qﬂ
Email test8017@ucservice.com ()
Department  Ericsson-LG Enterprise a%a
J itle
Fax {020) 123-7599
Address 234 Stanley Road, Astoria

6.1.2 Group chat
You can start group chat with iPECS ONE users.

6.1.2.1 New chat

You can create new group chat with Create menu.

1. Click Create Space/Chat ([£) at the top right of the bar and select Create Chat.

Create Chat
le Pa
ht
James Baker
Ericsson-LG Ent
8 mmbelyrm
9 Kimberl lyF ster
UBHIQIWOH
e | SW Developer

2. Search for the users you want to invite and select them.

3. Click Ok.
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6.2.1

6.2.1.1

6.2.1.2

6.2.1.3

You can check chat rooms in chat list and enter a chat room by selecting it.

View chat list

Chat list displays chat rooms that have been added to Favorites section and the rest in Recent
section. Each section can be collapsed or expanded, and Favorites section is expanded and
displayed by default.

Chat list displays up to 200 recent chats.

View chat item

Each chat room in chat list shows picture, name, latest message, date and time. If no picture is
assigned to the chat room, the participant's picture is displayed. And, if the chat room is not
named, the participant’'s name is displayed.

Chat v
Favourites ~

q Kimberly Foster 3:13PM
%@ LaurenHamilton : James will bein charge

Steven Burton Decll
@ laurenHamilton: has joined

Recent v

View participants
You can see the participants of the chat.
1. Hovering mouse pointer over the chat picture displays its participants.

Recent ~
o]

t_\e Participant(6) 3:28PM

Daniel Won
James Baker
=¥ Kimberly Foster

Steven Burton

D &
2000

Sort

You can sort chat list by time or unread messages.
1. Click Sort (V).

2. Select sort criteria: Sort by Time, Sort by Unread message.
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6.2.2

6.2.2.1

6.2.2.2

6.2.2.3

6.2.2.4

6.2.2.5

6.2.2.6

Chat Y

Sort by Time v |

Favourites ~ “|  sortby Unread message

Recent

Manage chat list

You can leave the chat room, turn on/off notification for the room and add to/remove from chat
list with More menu ( ===) of a chat list item.
Favourites ~

m Kimberly Foster

L@ Lauren Hamilton : James will be in charge. Remove from favourites

e Steven Burton Turn off notification
=

@ Lauren Hamilton : has joined Leave Chat

Add to favorites

1. Select Add to favorites to add the room into Favorites section.

Remove from favorites

1. Select Remove from favorites to remove the room from Favorites section.

Turn on notification

1. Select Turn on notification to turn on notification of the room.

Turn off notification

1. Select Turn off notification to turn off notification of the room.

Leave chat

1. Select Leave Chat to leave the room.

Leave all chats

You can leave all the chat rooms of the section at once.

1. Select Leave all chats in More menu ( ===) of a chat section to leave all chat rooms of the
section.

Favourites ~
Leave all chats

m Kimberly Foster 3:13PM
e laurenHamilton : James will be in charge

Steven Burton
i@ Lauren Hamilton : has joined

72
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6.3.1

6.3.1.1

6.3.2

6.3.2.1

When you create a chat session, selected participants are automatically joined to the session. In
case of one-on-one chat, if there is an existing chat room with the participant, the existing chat
session is opened. In case of multi-party chat, a new chat session is created.

@i 0
3
Chat v s
Kimberly Foster 2 Qa0 ®
Favourites ~ -
Today
Participant(2)
£ Kimberly Foster 313PM 00 PM
e Lauren Hamiltton : James will be in charge. . -
E; Lauren Hamilton
y Lo
e even Burton Decll -
e Louren Hamilton : hasjoined L
9 Kimberly Foster
(]
Recent ~ I’ ‘I‘ }I‘ ‘ e
na Daniel Won, James Baker, Kim... 3:28PM i
00 ackson ined
@, stevenBurtc W 8 PM
©  Lauren Hamiton 4 3:10 P
(_'; Da 46 PM
e Doni q Kimberly Foster 3:10 PM
~ P Ok
&N tHelenkim Decos .
T HelenKim: How
) Kimberty Foster :11 P
) JennaLewis Dec 08 = Yo you know who is working for this
L ge JennaLewis: has joined
3:13PM
) Edvard cox Dec 04
':. Lauren Hamilton : has joined
Q Annie Evans Jul 16

W5 Annie Evans -has joined Type a new 4
@ 2 9

View contents

You can view the contents of a chat session by selecting the chat room in chat list at the left area
or searching for the chat in global search.

In chat, members who are newly invited to an existing chat room can see the
messages added since they were invited. In Space, unlike chat, all messages
can be viewed regardless of when they were invited.

Add to/Remove from favorites

You can add or remove current chat session to/from Favorites section.

1. Toggle Favorites () button to add to or remove from favorites.

Kimberly Foster

12/01/2020 Tuesday

9 Kimberly Foster 8:22 PM
— Hi

Send contents

You can send contents such as plain text, emoji and file.

Send a message
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1. Type text message in message box.

:

2. Click Send.

6322 Copy a message

To copy a text message to clipboard, drag a text message with mouse, right-click on it and select
Copy on the context menu.

6.3.2.3 Delete a message

You can delete a message that has been sent to participant. When you hover the mouse over
the message, delete button is displayed.

1. Click Delete ( U') button.

3:21 PM

v

2. The deleted message is marked as ‘Deleted message’.

3:36 PM

6.3.24  Add an emoji

You can send a message that includes emoji.
1. Click Emoji (©)) button.

2. Select an emoji.

HPOOOEEeM®
@DE@ePOOROO
OO BOOOO
©O0eOOOB00
POPOBOAe®
PPPePOBBOG
;%.W
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3. Click Send.

The appearance of each emoiji varies by platform, as the artwork is specific to
the fonts included in the system.

6.3.25  Attach afile
1. Click Attachment (@ ) button.

2. Select a file on file selection window.

@ Open X
« v 4 =l ThisPC » Pictures v O Search Pictures el
Organize = MNew folder =~ [TH 9
~
& | .
@ OneDrive - Ericssc Name Date Type Size
w This PC Camera Roll File folder
= This
Samsung Flow File folder EPM
B 3D Objects Ssved Pictures File folder
B Desktop & Call log contact IPG File 132 KB
== Documents & ipecsone PNG File TKB
Downloads & clac NG File 3
lack PG Fil A KB
b Music & test2 JFIF File 31KB
= Pictures & test3 JFIF File STKB
i Videos
&% 0SDisk (C:)
=g juhoon Mac's Pu
ST &4 iS >
File name: | test2 v| Custom Files ~

Type a new message

e\ 2

The attachable file format is pptx, ppt, doc, docx, xls, xlIsx, pdf, txt, hwp, apk,
xml, csv, zip, rar, 7z, json and tar.

6.3.2.6 Image Preview p

1. Click the image that you want to preview.

S PR
Hrwoce Sbavsart E o7 r e

[

[
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2. And then the preview screen is displayed.

3. You can manage the image using the toolbox.

* Clickzoom in () button to enlarge the image size.
* Click zoom out (E) button to reduce the image size.
* Click download () button to get the current displayed image.

* Click close () button to close the current preview image.

6.3.3 Voice Call

You can make a voice call in one-on-one chat.
1. Make a voice call,

2. Click Voice Call in one-on-one chat.

Type a new message

6.3.4 Group Call

You can make a group call in group chat.
1. Make a group call,

2. Click Voice Call in group chat.

Type a new message.
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6.3.5 Video Call

You can make a video call in one-on-one chat:

1. Make a video call,

2. Click Video Call in one-on-one chat.

Type a new message.

6.3.6 Session menu

(V) =

Through the session menu on the top right, you can view participants, invite participants, search
messages, view files, download file and set up chat room.

Chat v

Favourites ~

Steven Burton 3:36PM
fo Louren Hamilton : Deleled message

Kimberty Foster 213PM
@ Lauren Hamiton : sameswil bein charge.

Recent A

6.3.6.1 View participants p

Kimberly Foster

3:09PM

limi=

3:44 PM
3:28PM
23:10PM
Plemse check this sheet
9 Kimberly Foster 3:10 PM
1:46 PM i
@ Kimberly Foster 3:11 PM
Dec 09 Do you know who is working for this?
3:13PM
Deco .
o James will be in charge.
Deco .

© 7

1. Click Participants (i) to see participant list.

2. Hover the mouse over a participant's picture to see details.

Simon Ortiz
Sales| Sales manager
Online

Have a good day today!

Extension 1020

Mobile 01087654321
Work 024801100
Email simon.ortiz@enterprise.com

Department  Sales

Job Title Sales manager

Pasition Team Leader

Fax 0298765432

Address 9987 Washington 5t. Beloit, WI 53511

DD

@r o

Participants(3)

Knox Stewart

Mya Hale

Simon Ortiz

Participant(2)

.
9 Kimberty Foster
.
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6.3.6.2 Invite participants
1. Click Invite (@) to invite participants.

2. Search for the user you want to invite and select it.

Invite Participant

™\ DanielwWon
i Ericsson-LG Enterprise | SW Developer

- K
3. Click Ok.

6.3.6.3  Search messages

You can search for messages in current chat session. Search text should more two characters
and start with character

1. Click Search (Q).

2. Type the text you want to search and press the enter key.

Kimberly Foster

9 Kimberly Foster £:52 PM

Would you send me the original file

12/11/2020 Friday

Today

3. Select the search result you want to view.
Q)OO &
original

-3 Kimberly Foster Dec 11
%0 Would you send me the original file
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6.364  Files
1. Click Files (3) to view file list.

dam®
graph2.png T4

Lauren Hamilton 3:09 PM

20201112 124634 jpg
Lauren Hamilton Dec 07

2. Click Download ( £ ) button of a file to download.

3. Click Delete () button of a file to delete.

The download file is downloaded in your browser's default download location.

6.3.6.5  Settings
1. Click Settings ( %*) to set up the chat session.

Kimberly Foster
Edit

Notification .
2. Click Edit to edit chat title or picture.

Edit

= Change Picture

Remove Picture

3. Toggle Switch ( “®) to turn on/off notification.

4. Click Leave Chat to leave the chat session.

[> Leave Chat
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Chapter 7.
Spaces

Spaces tab has two sub tabs of Spaces and Scheduled Meeting.

Spaces sub tab provides space lists and space features for team collaboration. You can also
escalate communications by switching to video conference during a space conversation. Your
conversations are synchronized across multiple devices to provide a seamless user-based
experience.

Scheduled Meeting sub tab provides lists of meeting from iPECS ONE Outlook addin. You can
see the detailed information of each meeting of meeting lists and start or join the meeting.

@i @
: d
Scheduled Meeting TFT Project st a0 ®
) Lauren Hamilton 17:17
Y e ici 7
®  ves, | have updated the report Participants(7)
Favourites ~ @ Kimberly Foster
TFT Project 11:48 eﬁ Lauren Hamilton 17:15 ® L
Kbty Fogtei Thatk ypd ®  Could you share the report? 9 Steven Button
Weekly Meeting :
Kimberly Foster : Hi Kimberly Foster 17:18
e‘J Lauren Hamilton
Recent ~ . . . report-updated.png 9 ]
.8 Hi There 19 Jun =N Ann clark
- |~ e
ONE Project 14.Jun -Hn i= ’3 Annie Evans
Lauren Hamilton : 1 1 § l i e
i-Ee Illu i=
I Project Leader Meeting 23Jun - = e James Kim
Kelly Bashford: oine:
Team Mes un r,-\ Kelly Bashford
imbe nde d
U Collabo 9Jun eo Lauren Hamilton 17:19
Kimberly nce endet
. Thank you

» A premium user license is required to use the space features. You can
conversation with up to 100 iPECS ONE users including yourself.

* For outlook meeting to be displayed to meeting list of Scheduled Meeting sub
tab, you need to install iPECS ONE Outlook addin in Outlook.

You can create spaces for team collaboration and invite users.
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711

7.21

7211

New space

You can create a new space with Create menu.

1. Click Create Space/Chat ([2) at the right of the top bar and select Create Space.

Create Space

New Project

[ cma | o ]
2. Enter a space name.
3. Search for the users you want to invite and select them.

4. Click Ok.

You can check space rooms in space list and enter a space room by selecting it.

View space list

Space list displays space rooms that have been added to Favorites section and the rest in
Recent section. Each section can be collapsed or expanded, and Favorites section is expanded
and displayed by default.

Space list displays up to 200 recent spaces.

View space item

Each space room in space list shows space picture, name, latest message, video conference
status, date, and time. If no picture is assigned to the space room, the initial of space name is
displayed.
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Contacts. Favourites ~
TFT Project 14:02
Ann Clark : Video conference started
Weekly Meeting 11:48
Kimberly Foster : Hi
Recent ~
285 o Hi There 19Jun
Spaces Lauren Hamilton : Video conference ended

ONE Project 12:32
Spenser Harrison : joined

721.2  View participants
You can see the other participants of the space.

1. Hovering mouse pointer over the space picture displays other participants.

Favorites ~

% Other participant(5) 1:26 PM
@ Lauren Hamilton )
e Steven Burton

Recel

,
-

i

Sepncer Harrison

-y

0o

James Kim

Kelly Bashford

7213  Sort
You can sort space list by time or unread messages.

1. Click Sort (V).

2. Select sort criteria: Sort by Time, Sort by Unread message, and Sort by Name.

Scheduled Meeting U Collaboratii

Sorthy Time v

Favoupites Sort by Unread message

404 | Sort by Name

Recent ~

U Collaboration Team 1357
Kimberly Foster : Video conference ended

ONE Project 23 e‘ |
Bl spenser Harrison : joine 1

7.2.2 Manage space list
You can leave the space room, trun on/off notification for the room and add to/remove from
space list with More menu ( ===) of a space list item.
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7.2.21

7222

7223

7224

7.2.2.5

7.2.2.6

7.2.2.7

Favorites ~

B8 TFT Project
e

§ Steven Burton : James, are you worki Remove from favorites

Weekly Meeting Jan29  Turnoff Notification

Lauren Hamilton : C rence call has bee... Leave Space

Add to favorites

1. Select Add to favorites to add the room into Favorites section.

Remove from favorites

1. Select Remove from favorites to remove the room from Favorites section.

Turn on notification

1. Select Turn on notification to turn on notification of the room.

Turn off notification

1. Select Turn off notification to turn off notification of the room.

Leave Space

If you are a space participant, you can leave the space.

1. Select Leave Space to leave the space room.

Delete Space

If you are the host of the space, you can delete the space. If you delete a space, the spaces of
other participants are also deleted, and the contents and conversations of the space will be
deleted.

1. Select Delete Space to delete the space room.

Leave all spaces

You can leave all the space rooms of the section at once.

1. Select Leave all spaces in More menu ( ===) of a space section to leave all space rooms of

the section.

Favorites ~
Leave all spaces

B TFT Project 1:26 PM
w Steven Burton : James, are you working at
Weekly Meeting Jan 29

auren Hamilton : Conference call has bee...
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7.31

7311

7.31.2

7313

7314

7.31.5

The host of the space can manage the space.

Host functions

The user who created the space will be the host of that space, and the host can perform
administrative functions on the space.
2)a DO &
Participant(4)
g Kimberly Foster
e HosT M

Q James Kir
e | Make a host

Block Text
"5 Kelly Bash
- Remove a participant

"_,; Lauren Hamilton
= J

Make a host

Hosts can grant host privileges to another participant.

1. Select Make a host to make a selected user to a host.

Change to participant

Hosts can remove host privileges from another host.

1. Select Make a participant to make a selected host to a participant.

Block Text

Hosts can block other participants from sending messages. Blocked users cannot send
messages, they can only view conversations.

1. Select Block Text to block the selected participant from sending messages.

Remove a participant

Hosts can remove participants from the space.

1. Select Remove a participant to remove the selected participant from the space.

Delete space

Hosts can delete the space. If host delete a space, the spaces of other participants are also
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deleted, and the contents and conversations of the space will be deleted.

1. Select Delete space to delete the selected space room.

PL Project Leader Meeting
Lauren Hamilton : has joined Add to favorites
ONE Project 12/07/2020 Tumn off Notification

Edward Cox: has joined Delete Space

7.3.1.6 Edit space

Hosts can change the picture and name of the space, and also delete the space.

1. Click Settings () to set up the space session.
& a0«

Project Leader Meeting

Edit
Notification ®
2. Click Edit to edit space title or picture.
Edit Space

Upload Photo

Project Leader Meeting,

3. Click Delete Space to delete the space room.

T Delete Space
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When you create a space session, selected participants are automatically joined to the session.

@i @
: J
m Scheduled Meeting TFT Project s Q0@
L
v Yes, | have updated the report. —
Favourites ~ )
) Lauren Hamilton 17:15 @ Kimberly Foster
TFT Project 14:04 - [T " ®
Ann Clark : Video conference started ould you snare the reporid
’-? Steven Button
Weekly Meeting 11:48 @ Kinaberty Foster 171 ]
Kimberly Foster:+
© B reportupdated.png g e" Lauren Hamilton
Recent ~ e

=N Ann Clark

i g:'l'lllln,
g, Lauren Hamilton 17:19
e Thankyou
PN oo clar
TFT Project
o Go to Video Conference
@ 2

7.4.1 View contents

You can view the contents of a space session by selecting the space room in space list at the
left area or searching for the space in global search.

In chat, members who are newly invited to an existing chat room can see the
messages added since they were invited. In Space, unlike chat, all messages
can be viewed regardless of when they were invited.

7411 Add to/Remove from favorites

You can add or remove current space session to/from Favorites section.
1. Toggle Favorites () button to add to or remove from favorites.

TFT Project

Q Kimberly Foster 1:06 PM
e

Lauren, Do you review the report

7.4.2 Send contents

You can send contents such as plain text, emoji and file.

7.4.241 Send a message

1. Type text message in message box.
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h* =)

2. Click Send.

7422  Copy a message

To copy a text message to clipboard, drag a text message with mouse, right-click on it and select
Copy on the context menu.

7.4.2.3 Delete a message

You can delete a message that has been sent to participant. When you hover the mouse over
the message, delete button is displayed.

1. Click Delete ( Y ) button.

Let's have a video conference later v

2. The deleted message is marked as ‘Deleted message’.

Kimberly Foster 2:26 PM

7424  Add an emoji

You can send a message that includes emaji.
1. Click Emoji (©) button.

2. Select an emo;ji.

(T ) 2] o) amn
e/ 7 (>,

faay
==
€]
ol
p

Frequently Used

HOOOREPROe®

Smileys & People

@eerOOReO
CACLATICIOIOISAC)
©O0eOeOOBOO
PEPOAMAeE
PEPRPeEOOBHOO

Type a new message.

e )?
3. Click Send.
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Note: The appearance of each emoji varies by platform, as the artwork is specific to
the fonts included in the system.

7.4.2.5 Attach afile
1. Click Attachment (Z) button.
2. Select a file on file selection window.
@ oOpen *
“— v 4 & > ThisPC > Pictures v @] Search Pictures
Organize ¥ New folder = | o
A20|0]%] & Name Date Type si™
B Ericsson AB Camera Roll 20 |i;-L':j-' ii 'L:i : e folder
Flow 2020-06-22 23 4:54 File folder
€™ OneDrive - Ericssc Saved Pictures e folder
® This PC : -Cal\ log contact IPG -'_ e
B 3D Objects ""E‘:"”E ¢
Bl Desktop = ::2 | L File
%] Documents =) test3 ; ;s %
B Downloads o | >
File name: ~ | Custom Files v
Type a new message =2
©(@)
Note: The attachable file format is pptx, ppt, doc, docx, xls, xIsx, pdf, txt, hwp, apk,
xml, csv, zip, rar, 7z, json and tar.
7426 Image Preview p
1. Click the image that you want to preview.
B s 8
'f“' g Hivont Stevsart Pan g
e
%
3
2
&
o
[ 1)
8g -
% R .
@ B -
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2. And then the preview screen is displayed.

3. You can manage the image using the toolbox.

* Clickzoom in () button to enlarge the image size.
* Click zoom out (E) button to reduce the image size.

* Click download () button to get the current displayed image.

* Click close () button to close the current preview image.

743 Start Video Conference

You can start the video conference with members in the space:

1. Click Video Conference in the space.

/

7.4.4 Join Video Conference

You can join the video conference in progress for the space:

1. Ifthere is a video conference in progress, the video conference status icon is displayed on
the right in the space list, and you can join the video conference in the space.

ﬁ TFT Project 9:44 AM
% Lauren Hamilton : Conference call has bee (.

2. Click Video Conference in the space.

©
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7.4.5 Session menu

Through the session menu on the top right, you can view participants, invite participants, search
messages, view files, download file and set up space room.

m Scheduled Meeting TFT Project ianm @
7 e

Yes, | have updated the report. participants()

Favourites ~

Lauren Hamilton 17:18 e Kimbdy rosier
TFT Project 14:11 ®  coud o 5  RRNE
Kimberly Foster : Video conference ended outd you share the report?
? Steven Button
Weekly Meeting 11:48 Kimberly Foster 17:15 .
KimberlyFoster : Hi A
report-updated.png 9 9; Lauren Hamilton
. . . . @ Ann Clark
e 2]
i ll. 3 @ Annie Evans
i RS I“l B
e James Kim

@ Kelly Bashford

g Lauren Hamilton 17:19
®

Thank you

7.4.5.1 View participants p

1. Click Participants ( =) to see participant list.

2. Hover the mouse over a participant's picture to see details.

zi#E @

Mya Hale

Sales | Overseas manager

@. Online Q0O @
I am working from hame

Participants(3)

Contact F N @ Simon Ortiz
- - avourites 4 AT
Group (3) @ HOST.ME
Extension 1021 O . @ My Hale
(]

Mabile 01076549876 [
Work 024801100 % @, Knox Stewart
Email mya.hale@enterprise.co =

m
Department  Sales =
Job Title QOverseas manager
Pasition Team Leader
Fax 0265438765
Address 7556 Harvard Dr. Lakewood, NJ 0870

1

3. The participants list indicates whether users are hosts or participant.

7452 Invite participants
1. Click l0ovite (@) to invite participants.

2. Search for the user you want to invite and select it.
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Invite Participant

Daniel Won
Ericsson-1G Enterprise | SW Developer

- K
3. Click Ok.

7453  Search messages

You can search for messages in current space session. Search text should more two characters

and start with character
1. Click Search (Q).
2. Type the text you want to search and press the enter key.

3. Select the search result you want to view.

report

James Kim L:11PM
Could you share the report?

Q
@ Lauren Hamilton 1:10 PM

Yes, | have updated the report.

Kimberly Foster 1:06 PM
Lauren, Do you review the report

7.4.5.4 Files
1. Click Files (3) to view file list.

. graph2.png =
4&  Lauren Hamilton 3:09 PM u i

20201112_124634.jpg
Lauren Hamilton Dec 07

.
sk

2. Click Download ( * ) button of a file to download.

3. Click Delete ( &) button of a file to delete.
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7455

The download file is downloaded in your browser's default download location.

Settings

1.

2,

3.

Click Settings (%) to set up the space session.

Toggle Switch ( “®) to turn on/off notification.

Click Copy Video Conference Link to copy the url of the link for the video conference. You
can paste the copied URL into an email that will be send to users who need to be invited to

the video conference.
(@ Copy Video Conference Link

Click Leave Space to leave the space session.

[5> Leave Space
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You can check meetings in meeting list and see detailed information of a meeting by selecting it.

7.5.1 View Scheduled Meeting list

Meeting list displays meeting rooms that have been added to Upcoming section and the rest in
Recent section. Each section can be collapsed or expanded, and Upcoming section is expanded
and displayed by default.

Meeting list displays up to 200 meetings.

7.51.1 View meeting item

Each meeting room in meeting list shows meeting name and starts time.

Spaces Scheduled Meeting

v

Upcoming ~

. Project Meeting
EH @O 08:00 AM - 08:30 AM, 29 Jun 2023

. Client part meeting
=] @ (© 08:00AM - 08:30 AM, 30 Jun 2023

. Team meeting
L=:] @O 08:00AM - 08:30 AM, 5 Jul 2023

Spaces Recent ~

. R&D Workshop
HH @ All Day, 31 May 2023

. Design issue - outlook addin
L] (© 09:00 AM - 09:30 AM, 31 May 2023

7.51.2 Sort

You can sort meeting list by time or tile.
1. Click Sort (V).
2. Select sort criteria: Sort by Time, Sort by Title.

Spaces Scheduled Meeting

Upcoming ~

Sort by Time v
Sort by Title

. Project Meeting © UB0UAM - UBZ3(
@ (@ 08:00 AM - 08:30 AM, 29 Jun 2023
@ weekly wed,thu

. Client part meeting @ iPECS ONE Mee
@ (® 08:00 AM - 08:30 AM, 30 Jun 2023
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76 Scheduled Meeting Session p

When you create iPECS ONE Meeting from iPECS ONE Outlook addin in Outlook, selected
attendees are automatically joined to the session.

B
D

Do
&

¥ ) )
Project Meeting “
Upcoming  ~

n Project Meeting © 08:00 AM - 08:30 AM, Thursday, 29 June 2023
(0 08:00 AM - 08:30 AM, 29 Jun 2023 Oweeklywedlthu

m Client part meeting 9 iPECS ONE Meeting
@@ 08:00 AM - 08:30 AM, 30 Jun 2023

m Team meeting o
@ 0800 AM- 0830 AM, 5
201
- Project meeting for QV Please update the manual and check list.
Recent ~
m R&D Workshop
@AllDay, 31 May 2023 - .
iPECS ONE Meeting
Design issue - outlook addin
ﬂ @ 03:00AM - 09:30 AM, 31 May 2023 user3 user3 has invited you to a scheduled meeting.
m 3rd party GUI Mesting Please click here to join this meeting,
@ 02:00 PM- 02:30 PM, 30 May 2023
Conference ID: uLRiuqGhPThwVTFuZEp20230531
View contents

You can view the detailed information of a meeting session by selecting the meeting room in
meeting list at the left area.

761.1  Join the meeting

You can join meeting by clicking Join button.

1. Click Join button.

7.6.2 Session menu

Through the session menu on the top right, you can view attendees and delete meeting room.
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7.6.21

7.6.2.2

Spaces

Upcoming

Recent ~

= Project Meeting
@@ 08:00AM - 08:30 AM, 29 Jun 2023

= Client part meeting
@@ 080,

) Team meeting
(@ 08:00 AM - 03:30 AM, 5 Jul 2023

Scheduled Meeting

v

™ Project Meeting

N

AM - 08:30 AM, 30 Jun 2023

L]

m R&D Workshop

@ All Day,

=) Design issue - outlook addin
(©09:00 AM - 09:30 AM

31 May 2023

¥, 31 May 2023

= 3rd party GUI M
@ 02:00 PM - 02:30 PM, 30 May 20

View Attendees

© 08:00 AM - 08:30 AM, Thursday, 29 June 2023

< weekly wed,thu
© iPECS ONE Meeting

Project meeting for QV Please update the manual and check list.

iPECS ONE Meeting
user3 user3 has invited you to a scheduled meeting.

Please click here to join this meeting,

Conference |D: uLRiuqGhPThwVTFuZEp20230531

1. Click Attendees ( =) to see attendee list.

2. Hover the mouse over attendee's picture to see details.

O

Extension
Mobile
Work

Email

Kimberly Foster
Development | Senior Engineer
Online

Good Day

1081

024801100

Department  Development

Job Title

3. Attendees will be classified as Required and Optional list.

Settings

Senjor Engineer

Attendees
Kimberly Foster
Organizer

Required(2)

userl userl

1190
( ]

Optional(0)

1. Click Settings (i) to set up the meeting session.

Attendees
Kimberly Foster
f@ Organizer
Required(3)
1190
.

userl userl

user3 user3

Optional(0)

@&

2. Click Copy Video Conference Link to copy the url of the link for the meeting. You can paste
the copied URL into an email that will be send to users who need to be invited to the meeting.

(@ Copy Video Conference Link
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3. If you are organizer of this meeting, Delete Meeting button will be displayed. Click Delete
Meeting to delete the meeting session.

{7 Delete Meeting
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Chapter 8.
Video Conference

Video conferencing is an effective way for co-workers to collaborate remotely. iPECS ONE
makes you to collaborate from anywhere through features such as video conferencing and
screen sharing.

Note: A premium user license is required to start a video conference but joining a
video conference is license independent. You can have a video conference with
up to 15 participants. You cannot join other video conferences while you are
joining a video conference.

8.1 Start video conference

Space members using the web app can start a video conference and invite other participants.

8.1.1 Start from space

You can start a video conference instantly from the space.

1. Click Video Conference ( ™ ) in the space session,

Type a new message. @
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2. Set up your audio and video before starting a video conference. If you don’t want other
participants to hear you, you need to turn off the microphone button. Also, if you want to hide
your screen, you need to turn off the camera button.

Join a conference Call

Before joining conference,
please set up your audio and video settings.

0 @ o w9
=
3. Click Join.
8.2 Join Video Conference

Any space member invited or allowed guest can join the video conference.

8.2.1 Join from invitation notification

All space members and invited iPECS ONE users will receive an invitation notification when the
video conference begins. Moderator’s approval is not required to join the video conference.

1. Click Go to Video Conference in the notification pop-up at the bottom right.

TFT Project

Go to Video Conference

2. Set up your audio and video before starting a video conference. If you don’t want other
participants to hear you, you need to turn off the microphone button. Also, if you want to hide
your screen, you need to turn off the camera button.

Join a conference Call

0 @ o e®
e
3. Click Join.
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8.2.2 Join from guest link

If guest select on the video conferencing link received, or copy and paste it into browser's
address bar, and then press enter, guest will see the waiting webpage as below. Moderator’s
approval is required to join the video conference.

1. Enter the guest’'s name and email.

Request for video conference

2. Set up your audio and video before starting a video conference. If you don’t want other
participants to hear you, you need to turn off the microphone button. Also, if you want to hide
your screen, you need to turn off the camera button.

3. Click Ok

4. When the moderator approves the guest to join the video conference, the video conference
screen is displayed.

5. If the video conference has not started yet and you try to join the video conference, you wiill
see the error message (Video conference does not exist)

Note: If a pop-up shows up asking permissions to use microphone and camera.
Please select Allow on the pop-up to use microphone and camera for voice and
video for the video conference.

Guests cannot use some features and video conferencing session menu.

8.3 Manage Video Conference
The first person joined in a video conference is designated the moderator, with some extra
privileges. The moderator of the video conference can manage the video conferencing.
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8.3.1 Moderator functions

The moderator can perform administrative functions on the video conference.

8311  Manage guest access

The moderator can admit or reject when the guest requests to join the meeting via the video
conference link.

1. Click Allow Button in the pop-up when the moderator wants the guest to join the video
conference.

Knocking participant list

guest
e guest@naver.com

2. Click Reject button in the pop-up when the moderator does not want the guest to join the
video conference.

Knocking participant list

guest
All
e guest@naver.com o

8.3.1.2 Make a moderator

If you are a moderator, you can make another participant as a moderator and you can become a
participant.

1. Hover the mouse over a participant in the participants section to make a moderator.
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2. Click Make a moderator to make the selected participant as a moderator.

Participants (4)

@ ) Kimberly Foster
(s‘ Steven Burton

@) James Kim
(g) Lauren Hamilton

Only Web App user can become a moderator, and Mobile App user cannot
become a moderator. So, it is impossible to make a mobile app user as a
moderator.

8.3.1.3 Remove a participant

The moderator can remove a selected participant from the video conference to make him, or her
leave the conference.

1. Hover the mouse over a participant in the participants section to remove.

2. Click Remove a participant to remove the selected participant from the video conference.

Remove a participant (\QJ‘ Steven Burton

You can invite or request participants to join in a video conference session. You can use useful
functions such as the screen sharing during video conferencing.

Recommendations (2)

[ g ) Kelly Bashford

G) Wwilliam Grant

Participants (4)

@ ) Kimberly Foster

(é\ Steven Burton

Guests cannot use the video conferencing session menu.
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8.41

8411

8.4.1.2

8.4.1.3

8.4.2

8.4.21

Video conferencing

You can use related features for video conference.

Mute/Unmute Microphone

You can mute or unmute the microphone so that the other participants cannot hear or can hear
your audio. The status of mute/unmute is shown to other participants.

1. Toggle Mute/Unmute () button to mute or unmute the microphone.

Start/Stop Camera

You can start or stop the camera so that the other participants can see or cannot see your video.
The status of Start/Stop Camera is shown to other participants.

1. Toggle Start/Stop camera () button to start or stop the camera.

End Conference

1. Click End (H) button to leave the video conference.

Screen sharing

During a video conference, you can use a variety of sharing features to share your screen.

1. To share your screen, select the Share Screen button on the bottom left of your browser.

| B @

Contacts

Grant

Participants (4)

@ ) Kimbery Foster

( e\ Steven Burton

@ recin
(7 Je—

2. Choose entire screen, application window, or chrome tab you want to share in the video
conference.

Entire screen

1. Select Your Entire Screen to share your entire desktop screen.
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8.4.2.2

8.4.23

Share your screen

vip.ericssonlg-enterprise.com wants to share the contents of your screen. Choose what you'd like to share

Your Entire Screen Application Window Chrome Tab

Screen 1 Screen 2

2. Click Share audio if you want to share your audio.

3. Click Share button to start sharing.

Application Window

1. Select Application Window to share an application window.

Share your screen

vip.ericssonlg-enterprise.com wants to share the contents of your screen. Choose what you'd like to share

Your Entire Screen Application Window Chrome Tab
= ~
Egiis ] -
= , -

19\ B

e m Niis ;. |

Sl e
4 /l\/idED Conference Main. G iPECS ONE WMS - Goo... A8 0[0]X]

Faces_Generated_by_Al manual 1 Reminder(s)

Share Cancel

2. Choose the application window to share.

3. Click Share button to start sharing.

Chrome Tab

1. Select Chrome Tab to share Chrome browser tab.

iPECS ONE Web Client User Guide — Issue 1.3

103



84.24

843

844

Share your screen

vip.ericssonlg-enterprise.com wants to share the contents of your screen. Choose what you'd like to share.
Your Entire Screen Application Window Chrome Tab

@ Our portfolio

P . \
Z  Ericsson - Helping to shape a world of communication

[E] iPECS ONE WMS
@ iPECS ONE

A Issues - Dashboard - GitLab

O Share audio Share Cancel

2. Choose a tab to share in the Chrome tabs.
3. Click Share audio if you want to share your audio.

4. Click Share button to start sharing.

Stop sharing

1. Click Share your screen button on the bottom left of your browser to stop sharing your
screen.

Share your screen

©

2. Or Click Stop Sharing button on your browser.

‘ vip.ericssonlg-enterprise.com is sharing your screen. m Hide

Raise/Lower your hand

You can use the Raise Hand feature to get a chance to speak during a video conference. The
status of Raised hand is shown to other participants.

1. Click Raise your hand (ﬂ) button to request to speak.

2. Click Lower your hand (ﬂ) button to cancel to speak.

Toggle tile view

Click Toggle tile view () button on the bottom right of your browser to toggle tile view and
active speaker view.
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8.4.4.1 Tile view

Display all participants as tiles on your screen.

8.442  Active Speaker view

Display just the active speaker in the middle of your screen.

@ & Q

Participants

iPECS ONE Web Client User Guide — Issue 1.3 105



845

8.4.51

8.4.6

8.4.6.1

8.4.6.2

More actions

Clicking More (ﬂ) button on the bottom right of your browser displays the menu below.

1 View full screen

View full screen

1. Select View full screen button to view full screen.

2. Click Exit full screen () button or press ESC to exit full screen.

Session menu

Through the session menu on the top right, you can copy link, view participants, manage
participants, invite participants, and messaging in space.

Participants (4)

G‘ Kimberly Foster

Copy link
You can copy the link to deliver the video conferencing link to guests or other users.
1. Click Copy link (-) to copy the link of the video conference.

2. You can invite external users to the video conference by emailing the copied link.

View and Manage participants

You can see and manage the participants who have been invited or joined the video conference.

There are 4 types of sections for participants. The displayed participants and features provided
for each section are as below.

* Recommendations: display participants who are members of the space and have not yet
joined the video conference.
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Recommendations (2)

Ask to Join ‘E.) James Kim
-~

a Kelly Bashford
~

— Ask to Join: If you ask to join a member who has not yet joined the video conference, the
other party will be notified of the request to join.

Participants: display participants who have joined the video conference. If you are a
participant, you can see other participants’ status, and if you are a moderator, you can
perform the following functions to other participants. See chapter 8.3 Manage Video
Conference for details.

Participants (4)

‘a ) Kimberly Foster
(g\ Steven Burton
@) James Kim

Remove a participant
(s) Lauren Hamilton
Make a moderator w

— Remove a participant: A moderator can remove a participant from the video conference
to make him or her leave the conference.

— Make a moderator: If you are a moderator, you can make another participant as a
moderator and you become a participant.

Lobby: display guests who are asking a moderator to join the video conference. If you are a
video conferencing moderator and have a guest requesting to join the conference, the lobby
section is displayed, and the moderator can perform the following functions to the guest.
See chapter 8.3 Manage Video Conference for details.

Lobby (1)
. guest user 1

— Admit: The moderator can admit the guest to join the video conference.

— Reject: The moderator can reject the guest not to join the video conference.

Invitee: display participants who are not members of the space among the internal users
whom you have invited to the video conference.

Invitee (1)

‘.{ ' James Yang

— Cancel invitation: You can cancel the requested invitation.
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1. Click Participants (2 ) to see participant list.
2. Hover the mouse over a participant in the recommendations section to ask to join.

3. Hover the mouse over a participant in the invitee section to cancel invitation.

8.4.6.3 Invite to conference

1. Click Invite (@) to invite participants to the video conference.

2. Search for the user you want to invite and select it.

Invite to conference

List

James Baker
Ericsson-LG Enterprise

3. Click Invite.

You can search and invite for premium licensed users, and if you want to invite
non-premium licensed users, you can invite them via copy link.

8.4.6.4 Messaging in the Space

You can send messages, attach files, and add emoticons in the space of the video conference.

Capture+_2021-02-01-13-23-43.png, 9

bl

1. Type text message in message box.
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2. Click Send.

3. Click Emoji (©) button if you want to add an emoji.

4. Click Attachment (@ ) button if you want to attach a file.
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Chapter 9.
Search

ONE client provides global search for all users and messages and local search function that
searches within contacts or organization.

9.1 Global Search

Global search function displays search results immediately after entering search term of user,
chat or space name. When you press the enter key, the search results of users and messages
are displayed in search result page.

9.1.1 Instant search

Global Search function instantly displays in drop-down box up to 10 search results of chat or
space names by the order of user name, chat name and space name.

Da| Q

Q Dalsy Fisher
e Daniel Won

e

o ‘ Daniel Won, James Baker, Kimberly Foster, Steven Burton, Austin...(6)

‘é Kimberly Foster, Daniel Won(2)

Pe Steven Burton, Daniel Won(2)

9.1.1.1 View search results

Search results show picture of chat room, name and search type.
1. Search types are as follows.

* User (" ): Name of the user in ONE server directory including shared and personal
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9.1.1.2

9.1.1.3

contacts.

* Chat (" )orSpace (- ): Name of chat or space room. In case that the name of chat or
space room is not assigned, name of participant is used as default room name.

View recent search history

When search box gets input focus and search word is not entered, up to 5 recent search
histories are displayed in the latest order. The search history shows the search word, date, or
time, and search type.

1. Search types are decided by previous action on global search and service type.
2. Search types are as follows.

* Direct Input (- ): This search term had been input and enter key had been pressed.

* User (- ): This searched user or 1:1 chat with the user had previously been selected on
global search.

* Chat (" ): This group chat room had previously been selected on global search.

* Space (- ): This space room had previously been selected on global search.

Recent search results are saved locally and not shared among multiple devices.

Use search results or histories

If you select a searched item from search results or histories in the drop-down box, its related
page is displayed according to the search result.

1. If you select an iPECS ONE user who can chat, chat page is displayed. If the administrator
sets the search action to display user detatils, the user details screen is displayed.

If you select a phone or external user who cannot chat, user search result page is displayed.

If you select a direct input, user search result page is displayed.

> @ N

If you select a chat, corresponding chat page is displayed.

5. If you select a space, corresponding space page is displayed.

User search results p

User search result page is displayed if you enter a search term and press Enter key or select a
user who cannot chat. While Contacts tab on the top is selected, entering a search term and
pressing Enter key displays user search result in the area.
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Messages

Search results for "}

- Jack Martin
Development

Jack Martin
- Development
Offline

Contact Group

) Not assigned >
Jake Kim Extension 1070 QMg
Chat Development
Mobile
- James Bond .
o Development Waork 024801100 Q
Spaces
e James Kim Emall
Development Department  Development Y
e James Lee Job Title

James Pn

View search results

Search result displays up to 100 items shwoing picture and name of users.

9.1.2.1

91.22  Using search results

If you select a user from search result, user details are displayed on the right. User details give
you instant access to several features such as voice/video calls, chat, email and adding to My
Contacts.

Message search results

Message search result page is displayed if you enter a search term, press Enter key and select
Messages button. While Messages button on the top is selected, entering a search term and
pressing Enter key displays message search result in the area.

Kimberly Foster

13/01/2020 Tuesday
earch results for “hi
@ Kimberly Foster 8:22 PM
2020-00-14 [3 202012-14 [3 Q Hi
12/04/2020 Friday
esults a Kimberly Foster 5:26 AM
eﬂ Steven Burton, Daniel Won 2:08PM Totally fine with me
&
12/07/2020 Monday
Kimberly Foster Dec 01
g w
) HelenKim Dec 01
&

e Kimberly Foster 1:50 PM
i
Good picture.

e Kimberly Foster 1:52 PM
= Where did you take the picture?
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9.1.31

9.1.3.2

9.1.3.3

9.21

9.2.2

9.2.3

View search results

Search result displays up to 100 items showing picture, name, message and time of chat or
space.

Set search period

Using Calendar ( ) button, time period can be set for searching messages within specified
time period.

Using search results

If you select a message from search result, chat or space that includes the message is displayed
on the right.

Local search can be used to search for users or departments within contacts or organization.

Contact search

You can search for users, departments, and companies within contacts. See section 4.1.6
Search contacts for details.

Organization search

You can search for users or departments within organization. See section 4.2.2 Search
organization for details.

Company Directory search

You can search for users, departments, and companies within the company directory. See
section 4.3.2 Search company directory for details.
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Chapter 10.

Presence

10.1

10.1.1

Presence displays the user’s status to other users to share status information among users.
The user’s presence can be changed by the user’s login status, and call status, MS Teams
presence integration status, and can be set explicitly by the user.

* The presence status is as follows:

. Online: Indicates you are online and available to contact.

- ® Busy: Indicates you are online but busy working other task, call, meeting, etc.

notifications to pop.

@ Offline: Indicates you are offline

Change Presence
Presence status is automatically updated by login status, call status, etc., and you can also
change presence manually.

Presence

© DND (Do Not Disturb): Indicates you don’t want to receive a call or don’t want

You can set presence status manually as Online, Busy or DND on user settings screen shown

by clicking your picture on top right corner.

Lauren Hamilton Edit
I'am working from h...

@ Online v/

Presence Setting @ Online

@ Busy

@ DND (Do Not Disturb)

Notification ‘
Call Forward »
8019 6

Anonymous Call Reject »
Settings
Change Password

Files 256.96KB/1024MB

Sign Out
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1012  Status message

You can edit your status message by clicking Edit button on user settings screen shown by

clicking your picture on top right corner.

Edit My Information

2|

Today | work from hame

Name Lauren Hamilton
a0

testB018@ucservice.com

Note: « Status messages can be up to 128 characters long.

* DND function is not supported in ACD agent mode.

10.2 View Presence p

If iPECS ONE user has been added to My Contacts or as chat participant, presence status and

message are displayed and updated in real time.

With a status message in the user details pop-up, when the user is on a call, it is displayed as
“On a call’, and when integrating presence with MS Teams, “Busy-MS Teams” is displayed

according to the MS Teams presence policy.

My Contacts ~

Favourites
Mya Hale % feee
Sales | Overseas manager
@ Busy-MsTeams
I am working from home @ Amara Mitchell

. N ‘g? Knox Stewart
Contact Favourites > L

Group (3)
Extension 1021 QMm% . Landon Foster
Maobile 01076549876 Q
Mya Hale
Work 024801100 Q
(o]}
Email mya.hale@enterprise.co (=)
m
C¢  Department  Sales &
Job Title Overseas manager
Position Team Leader
Fax 0265438765
Address 7556 Harvard Dr. Lakewood, NJ 0870

1

Department

Marketing

Sales

Marketing

Sales

Search by name or department {'}‘} v}
Extension Type
1033 Shared
1022 Shared
1031 Shared

1021 s o -~
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* Presence information is displayed only for iPECS ONE users.

* If a user within the organization is not a member of My Contacts, Chat, or
Space, their presence will not be updated in real-time.

* To support presence integratrion with MS Teams, the license and
administrator settings for MS Teams integration must be properly set, and the
MS Teams integration setting must be activated in the App settings as well.
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Chapter 11.

11.11

ACD (Automatic Call Distribution)

ACD (Automatic Call Distribution) system is a special telephone system used to manage many
incoming calls. ACD distributes incoming calls to the ACD agent sequentially and evenly among
the waiting agents at that point. The ACD provided by the iPECS ONE Client is to support ACD
agents to log on to multiple queues and hold a phone consultation. The ACD agent can click
the ‘Call’ tab on the left side of the iIPECS ONE web Client screen to enter the ACD Main page,
where the ACD agent can log into ACD queues, check the status, and change the agent mode.

This is, of course, where the user can use all the call-related functions you use in Soft Phone
mode.

To use the ACD feature, you must log-in to the iPECS ONE Client as an ACD agent, as
described previously. ACD supervisors or sub-supervisors also must log-in as ACD agent call
mode to receive agent coaching/help requests.

Log in succeed

1. You will see the following screen if you log in with an account qualified as an ACD agent.

Calls extension 1004

Missed Calls New Voice Mail Call Forward %
| N Automati
here is no target number. Wrap up
e 0 CK) 0 Please turn on after setting target number.
LogOn
Group
Chat More > Spaces More >

1045
@ 1045 joined

1:53PM 1004

1004 : Video conference ended

Aug 26

Aug 26 teee

1004 - ds

611000 Sub-Super 1002 Aug26

Gr.1000 Sub-Super 1002 :check window size

Gr.1000 Supervisor 1001
1004 :0

Aug 17

1086
@ 1004 joined

Aug 08
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2. This is the ACD Main screen before you are not logged into the ACD group yet.

earch user, chat, space, message B i
o
Call Logs @ Please enter your Agent D O
1045021 nevailable
£49PM | Extension Unavailable Auto Answer Automatic Wrapup i 3
ACDEr1000 1 2 3
1006111)
102880 | Extension 4 5 6
ACDCr1000 Queue
1005031 7
Aug26 1035 | Btension T 8 9
ACDEr1000
57,1000 Sub-Super 1002 * E) £
Aug25537PM 1 Bxtansion
ACDEr1000
&
1005

Aug24 1051 AM 1| Bitension
ACDERL000

61.1000 SUb-Super 1002
Aug23509PM 1 Extansion QO Volce Mall
ACDGr1000

1005
Aug22 5:56PM | Extansion &  Pickup
ACDCr.1000

1006(13)

AUg22321PM 1 Btnsion Q* Retrieve
ACD Gr.1000

10052}

AU 8 LLA3AM I Btension

ACDEGr.1000

1112  Login failed
If the iIPECS ONE Client login fails, you must check the license to ensure that the account has
ACD privileges.
Agent ID may be required to perform ACD functions, depending on the ACD queue properties.
In this case, when entering the ACD main page, a guide to input the Agent ID is displayed.
Please note that the ACD function cannot be used without Agent ID under conditions that require
Agent ID.
11.2.1 Entering the Agent ID
1. Click ‘Please enter your Agent ID’ area on the ACD Main screen.
2. Once a pop-up window appears, enter the correct Agent ID.
Enter Agent ID
Enter your Agent ID correctly.
ACD is available after entering Agent ID.
3. If the Agent ID registration is successful, the server sends the name of the agent, and it is
displayed on the screen.
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1122  Invalid Agent ID

If the Agent ID input fails, an error is displayed in the pop-up window, as shown below.

Enter Agent ID

Enteryour Agent ID correctly.
ACD is available after entering Agent ID

109 )

Invalid Agent ID

Agent can change own mode to one of the following 3 modes provided by default or versatile
Unavailable modes set by company.

11.3.1 Built-in modes
These modes are provided by default without any additional setting.
+ @ Auvailable: The agent is ready to receive a new call.

. Wrap up: It means that the agent takes additional action after the call is over, such as
leaving a note about this consultation. When in wrap up mode, the agent cannot receive
a new call.

. Unavailable: The agent cannot receive a call.

1132  Providing various Unavailable modes p

The company can specify several Unavailable modes in detail according to the purpose.

Detailed additional modes are also a type of Unavailable, so the agent cannot receive calls in
this mode.

The following screen is an example of agent mode with 5 Unavailable reason codes preset.

Up to 9 Unavailable reason codes and corresponding strings can be configured in the EMS
system by the company administrator.
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Agent 7175 W

Lunch - Auto Answer @ Automatic Wrap up

@ Available
Wrap up
Q Unavailable Log Off All Queues
Lunch
Dinner
Meeting
Away

Vacation

B ABA

114 Multiple ACD queues
ACD agents must log on to the ACD group to conduct consultations. iPECS ONE Client Web
allows the ACD agent to log on to up to 11 ACD queues, including one primary and 10
secondary queues.

@z @
: d
a
callLogs Agent 7174 R "
1177 cait =
@q:ﬂ:,_wﬂ_u[_‘,Mmr © Available - @ Auto Answer © Automatic Wrap up
% ACDGrIT0 1 2 3
1175(8)
May 12 8:07 PM | Extensior 4 5 6
BFE CraiTn Queue Log Off All Queues
3170 ACDGr3170 [ @) 7 8 9
* D #
&
3201 ACDGr3201 [0 @) o o
QD volce Mall
o  Pickup
" Retrieve
3010 ACDGr3010 [on @]

11.4.1 Logon to the primary queue

The agent can receive a new call only after logon to one of the queues.

The ACD agent account has one primary queue assigned by default. The Queue section of the
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11.4.2

11.4.3

11.4.4

11.4.5

screen has the list of the ACD group queue to which the agent belongs.

The first item in the queue list corresponds to the primary queue and has a blue band on the left
side of that area.

1. Click the gray On/Off button of the Primary queue.
2. The switch remains On when login to the queue is successful.

* Iflogin to the queue fails, the switch turns to Off.

Log off the primary queue

If you log off from a queue, you can no longer receive calls from that queue.
1. Click the blue On/Off button of the Primary queue.
2. The switch remains Off when logoff is successful.

* If logoff fails, the switch turns On.

Secondary queues p

The company administrator can designate secondary queues for each agent. For details, refer to
the EMS manual.

In the queue section of the screen, all but the first queue are secondary queues. ACD Agent of
IPECS ONE can log in up to 10 secondary queues pre-assigned by the company administrator.

Logon and log off secondary queue

For each queue entry, if the On/Off switch is activated as On, the request to log on to the
secondary queue is forwarded to the server. If disabled, a logoff request is attempted.

1. A successful login to the queue puts the switch in On.
2. A successful logoff from the queue puts the switch in Off.

3. ACD Agent must log on to the queue to receive new calls to that queue.

Log off all queues

You can log off all logged-in primary and secondary queues at once.
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1151  Auto answer
Once the indicator for the automatic answer is activated, the call can be connected without the
agent's response action after recognizing the call.
1152  Automatic wrap up
Automatic wrap-up means that once the call is terminated, the ACD mode is automatically
changed to the wrap up mode (work mode) without having to change it.
11.52.1 The activation of Automatic wrap up
To ensure proper functionality of the wrap-up, it is necessary to configure the Agent Work Mode
properties in the EMS system beforehand. The system determines whether the Automatic wrap
up is enabled and how long the wrap-up is performed.
The ACD agent may recognize the behavior of this feature by enabling indicators for the
automatic wrap up on the ACD Main page.
11.52.2 The duration of the Wrap-up
The wrap-up mode works for as long as the system determines. There may or may not be a time
limit.
In the case of wrap-up mode with a time limit, the countdown is displayed over time as shown in
the following example screen.
Agent 7174 Q
Wrap up
Preset time left 00:26 m
Queue Log Off All Queues
3170 ACDGr3170 [ on @)
11.52.3 The extension of the Wrap-up »
If the remaining work is not completed within the given wrap-up time, the agent may request
additional wrap-up time. By clicking the ‘Extend’ button, the wrap up time starts again from the
beginning.
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11.5.2.4

11.6.1

11.6.1.1

The end of the Wrap-up

The wrap-up operation can be automatically terminated when the scheduled work time is
reached. Alternatively, the agent may click the ‘Done’ button to exit the wrap-up early.

When the Automatic Wrap up is completed, the agent is placed in a pre-defined mode like
‘Available’ or ‘Unavailable.’

The agent can check and change the ACD-related status on the ACD main page. Other pages,
such as Home, Contact, Chat, Space, and Progress Call, show the ACD status through the RNB
status bar on the screen's right side.

The ACD functions provided by the RNB status bar of the iPECS ONE web client are described
below.

The agent mode

The top of the RNB status bar shows the current mode of the agent.
]

Auto Auto Auto Auto
Answer Answer Answer Answer

Automatic Automatic Automatic Automatic
Wrap up Wrap up Wrap up Wrap up

o ] o ©

The change of the agent mode

There are several agent modes, including additional Unavailable determined by the company
administrator, and as on the ACD Main page, the agent can change to one of these modes. The
example screen below shows the case of agent mode provided by default. Refer to 11.3 The
agent mode for an explanation of agent mode.

& Available o
Wrap up Avai
Unavailable

Auto
Answer
Automatic
Wrap up

iPECS ONE Web Client User Guide — Issue 1.3 123



11.6.1.2 Actions during the Wrap-up
If the wrap-up mode has been initiated, pressing the ACD mode area of the RNB status bar will
display the ‘Extend’ and ‘Done’ buttons as shown below. The ‘Extend’ button may not be visible
depending on system configuration.
The agent can click the 'Done' button to finish the wrap-up or click the ‘Extend’ button to extend
the wrap-up period.
Extend
Done
Auto
Answer
Automatic
Wrap up
[
1162  ACD call-related features
In the below part of the agent mode in the RNB Status Bar, the agent can see whether the ACD
call-related properties are currently active.
The enabled features are displayed with blue icons, while the disabled features are shown with
gray icons. In example screens of 11.6.1.1 and 11.6.1.2, they indicate that the automatic wrap-
up processing task is enabled, and the automatic answer feature is disabled.
The actual behavior of auto answer or automatic wrap up operations is determined by the
system.
1163 Logged on queues
The bottom of the RNB Status Bar displays a list of the queues in which the agent is logged on.
Log On
Group
1000
1020
1030
1040
1050
...1060
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11.6.3.1 Check the queue

At the bottom of the RNB Status Bar, you can see a list of queues in which the agent is currently
logged on. When you put your mouse over a queue number item, the name of the queue
appears as a pop-up, as shown in Figure (1) below.

In a small browser, there is insufficient space to display a full list of logged on queues. At this
time, buttons to move the view pane appear, as shown in Figure (2) below. Click the

Up(~)/Down (™) button to move the queue list to view it.

(1) Queue name (2) Move the view to see the queue list

Log On
Group

~

1020

1030

1050

1040
1060
1050

ACD Gr.1050 v
FLvivy]

11.6.3.2 Log off from the queue

If you click one item of the currently logged on queues, the Log Off button pops up, as shown
below. Press this button to log off from that queue.

LogOff 1000

1040
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The agent may ask the supervisor to coach or monitor during a call with the customer. The
supervisor may accept the request from the agent.

1171 Whisper Coaching
1. The agent presses the Request whisper coaching () during a call with the customer.

2. Atthe top of the screen, you will be notified that you are requesting coaching.

Connected 02:43

2 Requesting whisper coaching

(ACD Gr.1000)

1045

Gr.1000 Sub-Super 1002

3. At the bottom left corner, you can see the supervisor who received this coaching request.

Gr.1000 Sub-Super 1002

4. The supervisor may see the following popup window, indicating that the agent is requesting
coaching.

Whisper coaching Request

1044-1045

ACD Gr.1000

Q

Accept

5. The coaching request can only be cancelled until the supervisor accepts it.
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6. Once the supervisor accepts the coaching request and the whisper coaching has been
established, the coaching icon is activated, and a notification appears at the top of the screen
indicating that the agent is in whisper coaching.

Connected 03:51

2% Inwhisper coaching

(ACD Gr.1000)

1045

Gr.1000 Sub-Super 1002

7. The supervisor can hear, during the whisper coaching, conversations between the customer
and the agent.

8. Only the agent can listen to what the supervisor says during coaching. The customer cannot
hear the supervisor.

1172 Silent Monitoring (Request Help)
1. The agent presses the Request Help () during a call with the customer.
2. Atthe top of the screen, you will be notified that you are requesting the silent monitoring.

3. Atthe bottom left corner, you can see the supervisor who received this monitoring request.

Gr.1000 Sub-Super 1002,

4. The supervisor may see the following popup window, indicating that the agent is requesting
monitoring.

Silent monitoring Request

1044-1045

fa)

ACD Gr.1000

Accept
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5. The request can only be cancelled until the supervisor accepts it.

6. Once the supervisor accepts the request and the monitoring has been established, the

monitoring icon is activated, and a notification appears at the top of the screen indicating that
the agent is in silent monitoring.

e B i
Connected 00:13

25 Insilent monitoring

(ACD Gr.1000)

1045

Gr.1000 Sub-Super 1002

7. The supervisor can hear, during monitoring, conversations between the customer and the
agent.

8. During monitoring, the supervisor's words are not heard by the customer or the agent.

Whisper Coaching/ Silent Monitoring request button does not show if agent
account is for supervisor or sub-supervisor.
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iPECS Web client is integrated with iPECS Analytics for supervisor features.

11.8.1 Silent Monitoring Start
1. By clicking Silent Monitoring Start for agent, iPECS ONE Web client (Supervisor) starts to
call for silent monitoring then supervisor’s status is in progress status.

1043

© Available Agent Log Off

Agent Log Off all group
Agent State
R Mazke s Call

29 Silent s
28, Silent Monitoring Start

04) Whisper Coaching Stz
200 wihisper Coaching Start

2. You can cancel the progress status by clicking Silent Monitoring Cancel.

1043

@ hvailable Agent Log Off

Agent Log Of all group

22, Waiting
Agent State

22 silent Manitoring Cancel

3. By clicking Silent Monitoring Start for agent, iPECS Web client (Supervisor) starts to call for
silent monitoring and immediately silent monitoring is started if agent is on a call.

1043

4. You can end the monitoring by clicking Silent Monitoring End.

1043
®0nacal
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1182  Whisper Coaching Start

1. By clicking Whisper Coaching Start for agent, iPECS Web client (Supervisor) starts to call
for whisper coaching then supervisor’s status is in progress status.

2. You can cancel the progress status by clicking Whisper Coaching Cancel.

1043
© available

240 Whisper Coaching Cancel

3. By clicking Whisper Coaching Start iPECS Web client (Supervisor) starts to call for whisper
coaching and immediately whisper coaching is started if agent is on a call.

1043

4. You can end the coaching by clicking Whisper Coaching End.

1043
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11.8.3

11.8.4

Whisper Coaching Accept

1. By clicking Accept in popup window or by clicking Whisper Coaching Accept when an
agent is waiting for response of the coaching request.

Whisper Coaching Requested X 1043 : —
®0Onacall
A
1043
29 Whisper Coaching Accept

2. The request is accepted and starts to whisper coaching in iPECS Web client (Supervisor).

Calls eaension 1040

Missed Calls New Voice Mail Call Forward

[ % AN
&0 Qo0
Chat Moo Spaces Mate > 0 1043 Keith Robinson

Whispes couching mequest

1043 Keith Robinson

ccapt

Silent Monitoring Accept

1. By clicking Accept in popup window or by clicking Silent Monitoring Accept when an agent
is waiting for response of the monitoring request.

Silent Monitoring Requested x 1043 Z _
@ onacall
A 22 waiing
1043
289 ceot
=

2. The request is accepted and starts to silent monitoring in iPECS Web client (Supervisor).

Calls exension 1010

Missed Calls New Voice Mail Call Forward (o}

&0 Q00

Chat e > Spaces

Sllert monitoring Recuest

;;;;; ) 1043 Keith Robinson

Decept

iPECS ONE Web Client User Guide — Issue 1.3 131



Chapter 12.

Settings

121

1211

App settings
You can configure app settings on the user settings screen, on the Settings screen, or chat
settings screen.

Settings

[ Notification

@ Language

[]—l Device Management
@) Audio

1 video

Q Headset Integration
2 CrM

Import Contacts
Click To Dial

@ Presence Integration
S/W License Agreement
@ Policy & Manual
(D About

Logging

Notification

Sound

Preview text

Ringtones

Ring3

You can change your app settings, user settings and call settings on user settings screen that is
shown by clicking your picture on top right corner.

Speaker Selection for ring tone

Speakers(Realtek(R) Audio)

Call Popup Position

Bottom-Right

You can configure notification settings. When you receive a remote push, display a notification

based on your settings.

132
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12111  Sound notification

You can turn sound notifications on or off on Settings of the user settings screen.

121.1.2 Preview text

You can turn notification text preview on or off on Settings of user settings screen.

121.1.3 Change ringtones

You can change ringtones for incoming calls on Settings of user settings screen.

121.1.4 Push notification

You can turn all push notifications on or off at once on user settings screen.

g Steven Burton —

Presence Setting @ Online

Notification .
Call Forward

2017 {8}

Anonymous Call Reject .

Settings
Change Password

Files 0.00MB/10000MB

Log out

121.1.5 Chat room notification

You can turn notifications on or off for each chat room on chat settings screen that is shown by
clicking Settings (&) at the top right of Chat tab.

QO o

De

=e
'

James Stuart

Edit

Motification .
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121.1.6  Call Popup Position

Call pop-up position sets where a pop-up window should appear on the iPECS ONE Client web
screen, indicating that voice calls, video calls, or ACD calls are incoming.

You must select one of four options: the upper left, the lower left, the upper right, and the lower
right. Multiple sign-in pop-up windows appear loaded in the order in which the notification arrived.

1212  Language p

You can change the language used in ONE Web client.

 English(United Kingdom)

English (UK), English (US), Hebrew, Italian and Korean are supported by
default.

1213  Device management

You can check devices you are using with your account and may delete a device if needed. (e.g.,
need to delete one of current devices to use another device in multi-device environment)

Settings x

[ Notification web
Chrome
@ Language

web

Device M t
@ evice Managemen 2 Chrome

@) Audio

(1 Video

£ 3 Headset Integration

2 CRM

End User License Agreem
@ Privacy

CD About

You can use your iPECS ONE account on up to three devices at the same time.
However, ACD Agent Mode does not allow multiple devices. Therefore, a single
IPECS ONE account in ACD agent mode can only use one device.
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12.1.4

12.1.41

12.1.5

12.1.6

Audio

Select microphone and speaker device to use for voice call.

Select audio device

You need to select one of the microphones and speakers on device list that is to be used for
voice call.

Mic Device Selection
Default - Microphone (Conexant ISST Audia)
+ Communications - Microphone (Conexant ISST Audio)

Microphone (Conexant ISST Audio)

Speaker Device Selection
Default - E2360 (Intel(R) Display Audio)
+ Communications - E2360 (Intel(R) Display Audio)
E2360 (Intel(R) Display Audic)

Speakers (Conexant ISST Audio)

If no sound is heard during a call or the other party cannot hear you, check if the
microphone and speaker devices are set correctly.

Video

You need to select one of the camera devices that is to be used for video call.

Camera Device Selection

/' HP HD Camera (04f2:b5ee)

If my video is not displayed on the other party, check if the video device settings
are correct and camera cover is open.

Headset integration

You can use headset integration in Settings>Headset Integration.

Settings X
[ Notification Headset Earphone (BL-056) (2eal:0900) - .
@ Language

[J! Device Management
@) Audio
[ video

£ 3 Headset Integration

iPECS ONE Web Client User Guide — Issue 1.3

135



121.6.1 Jabra headset

For Jabra headset integration with iPECS ONE, a chrome web extension and a native chrome
host must be installed separately.

Jabra EVOLVE LINK (0b0e:0306) - ‘

1. Click the (https://github.com/gnaudio/jabra-browser-integration) link for more information.

WebExtension

- hrome web store

Native Chromehost downloads

Operating systems Chrome host native download Description
Windows (Windows 7 or newer) JabraChromeHost2.1.0.msi Chromehost 2.1.0
macOS (El Capitan or newer) JabraChromeHost2.1.1.dmg Chromehost 2.1.1

121.6.2 Athena headset

For Athena headset integration with iPECS ONE, a chrome web extension and a native chrome
host must be installed separately.

Headset Earphone (BL-056) (2€a1:0900) - a®

1. Click the (FreeMate Dasanelectron-HeadsetKorea.com) link for more information.

~ chrome web store

Home > Extensions » Athena Browser Integration Extension

s ; Athena Browser Integration Extension

Y % % % 0 O | Social & Communication | 128 users

2. You can download the Athena ChromeHost Program form there. Please note that currently,
Athena Headset is supported in Windows only.

ereeMate Company Products Community Support

Athena ChromeHost Program

S5 writer - &t B oate o1 - F Athena ChromeHost Installation Guide_220218
ChromeHost for Windows Download
ChromeHost for Mac Download
Athena Chrome Extension Download

136 iPECS ONE Web Client User Guide — Issue 1.3


https://github.com/gnaudio/jabra-browser-integration
https://headsetkorea.com:458/eng/support/manual.php?admin_mode=read&no=67&make=&search=

12.1.6.3

Sennheiser (EPOS) headset p»

For Sennheiser (EPOS) headset integration with iPECS ONE, ‘EPOS Connect’ must be

installed separately.

1.

Sennheiser SC260 USB for MS 11 (1395:0050)

v .

Click the (EPOS Connect for Sennheiser headset) link for more information.

(-

EPOS Connect for Windows

EPOS Connect for Windows gives the end user
to the latest firmy updates and

nalized audio device set
with a tool that keeps EPOS hea
speakerphones work seamlessly with all leading
softphones

Download for Windows

Find Documents

ay in control
sets and

Version 7.4.0.37648.

EPOS Connect for Mac

EPOS Connect for Mac ensures that your headset
interface your softphone and enables call

sly. Stay up to date with latest
firmware updates and configure your audio devices

control seaml

according to your personal preferences

Download for Mac

Find Documents

Version 7.4.0.37648.
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121.7

121.71

121.7.2

Import Contacts

You can import the exported csv file from outlook contact into the personal directory of iPECS
ONE at once. You can also import personal contacts from your MS Outlook contacts into your
personal directory in My Contacts if you sign in with your Microsoft account.

Settings

0 Notification Select Outlook CSV file

@ Language

1 Device Management MS Outlook Contacts import
@) Audio

01 Video skip duplicate contacts upon import
m Headset Integration

2 CcrRM

Import Contacts

Click To Dial

FH Presence Integration

S/W License Agreement

M Policy & Manual

CD About
Logging

Skip duplicate contacts

To avoid adding duplicate contacts, you can set whether to skip duplicate contacts when
importing. Enable 'Skip duplicate contacts upon import' item in the settings menu above.

Import from Outlook CSV file
Click ‘Select file’ button in the ‘Select the Outlook Contacts CSV file’ section of the Import

1.

Contacts settings.

X
Select file

Import

You can search within contacts in the Outlook CSV file and select all or some of the contacts

you want to import.

Click the Import button to save the contacts as personal contacts to the server, and you can
check the imported contacts in the personal directory of My Contacts.
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Settings

x
L Notification Import Contacts m

@ Language
@ Device Management
10 selected
@) Audio
= Name Mobile Email
IO Wiks Mohammed Mazher Hussain 9.66504E+11
£ 8 Headset Integration Eloy Addison Lynch Eloy.ond.co
g CRM Kristian Cameron Schroeder Kristian.onc
Shania Nico Haley Shania_ond
Import Contacts
Esta Bailey Howe Esta_ond.cc
Click To Dial
Maxime Nico Turner 548.683.9519 x675 Maxime_on
@ Presence Integration Elwin Cameron Kovacek Elwin75@ht
S/W License Agreement Rosemarie Shiloh Stokes Rosemarie.c
™ Policy & Manual Carlos Jamie Hoppe 1-261-275-0861 X011 Carlos49@g
Cameron Bowle Cummerata Cameron35
@ About
Logging 1-100f 64 >

121.7.3  Import from your MS Outlook contacts
1. Click Import button in the ‘MS Outlook Contacts import’ section of the Import Contacts setting.

2. When the Microsoft sign-in popup window appears, sign in with your Microsoft account.

=' Petioroeoft
Sign in
oy

dy  Rign-in opbons

3. Or, if there are MS accounts saved in the browser, the sign-in window to select an account
appears. You can select an existing signed in account or select (+) Use another account’ to
enter.
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= Sign in to your account - Google Chrome = O X

@ login.microsoftonline.com/comman/oauth2/v2.0/authorize?client_i...

B2 Microsoft

Pick an account

One Sam
IEI usr.sam@ipecsone2 onmicrosoftcom

Signed in

[El userd@ipecsone2.onmicrosoft.com

—|— Use another account

Terms of use  Privacy & cookies

4. If you have successfully sign in your Microsoft account and can get MS Outlook contacts
normally, you can search or select contacts you want to import within them.

Settings x
L1 Notification Import Contacts m
Language
@ e robert
@ Device Management
3 selected
©) Audio
= Name Mobile Email
L) Video [ candace Sawyer Roberts Candace.ont
6 3 Headset Integration Robert Addison Gulgowski  1-460-918-8238x4426  Robert_ond.
2 cru [J ‘vette Ellis Roberts Yvette43@gr
|:| Zora Robin Roberts (291) 4926320  Zora_ond.co
Import Contacts
Norwood Jamie Roberts Norwood84¢
Click To Dial
[ Annamarie Reese Roberts 721.992.0678x20886  Annamarie_s
EH Presence Integration [J RobertoFinley Gottlieh (766) 519-0808 %809 Roberto.ond
S/W License Agreement Brian Shiloh Roberts 349-260-2118  Brian62@yal
@ Policy & Manual |:| Roberto Greer Weimann Roberto_ont
|:| Nelson Parker Roberts Nelson_ond.
() About
Logging 1-100f 12 >

5. Click the Import button to save selected contacts as personal contacts to the server. Now
you can access imported contacts in the Personal Directory of My Contacts.

My Contacts ~

Personal Directory Search by name or department &g
Favorites (124)
Y Namex Department Extension Type
Not assigned (0)
Aaliyah JamieHe. - - Microsoft
Personal Directory (3000)
Aaliyah Kendall S... - - Microsoft
Organization Aaron August Cro... - - Microsoft
Company Directory Abagail Blake Sc.. - . Microsoft
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12.1.8

121.9

12.1.10

12.1.11

121111

* The outlook CSV file must be in utf-8 encoding, and only English is supported
for the CSV header.

* In order to import your Outlook contacts from the Microsoft Cloud, it is
necessary for your organization's Company Administrator to grant consent in
advance. Otherwise, you won't be able to sign-in to your Microsoft account or
access your contacts.

* The number of contacts to import from CSV or Microsoft Cloud is allowed up
to 3000. That is, the maximum number of Personal Directory of My Contacts
is 3000. The maximum number of limit (maximum: 3000) can be subject to
change by the server administrator.

* The number of contacts in My Contacts of ‘Favorites’, ‘Not assigned’, and
user-defined Contact Groups (excluding Personal Directory) be specified up
to 1000. Given this restriction, please be mindful that the total number of
contacts in Contact Groups (excluding Personal Directory) combined should
not exceed the maximum number of contacts. The maximum number of
contacts limit (maximum: 1000) can be subject to change by the server
administrator.

CRM

You need to set CRM settings to use CRM integration.

Presence Integration
MS Teams user status is displayed together with ONE Web client status.

MS Teams presence integration .

S/W License Agreement

You must agree to abide by the terms of using the service in order to use iPECS ONE.

Policy & Manual p»

You can view or download the company’s policies and iPECS ONE manuals to protect
customer’s assets and provide a beneficial experience for products and services.

Import Documents & URL

It gets policies and manuals from the server and displays them.
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Settings

[ Notification

€ Language

[l Device Management
) Audio

[ Video

3 Headset Integration
2 crRM

Import Contacts
Click To Dial

EH Presence Integration

[Z] $/W License Agreement

@ Policy & Manual

(i) About

fi-d Logging

Policy

We are committed to protecting customers' assets and ensuring that they
have a beneficial experience which ourt products and services. To
demonstrate our commitment, we have prepared this policy below.

policy url

privacy 2223

korean

IPECS ONE Web Client Manual 4.0.0 version

webapp_userguide

ggg @

121.11.2 View & Download

iPECS ONE officially supports only PDF. For this reason, if it is not a PDF, depending on the
browser, the document may not be opened and may be downloaded directly.

1. Press Open button. If it is a URL, click list.

Settings

[ Notification

@ Language

[l Device Management
@) Audio

1 Video

£ 3 Headset Integration
2 CRM

Import Contacts
Click To Dial

EH Presence Integration
[E] S/W License Agreement
@ Policy & Manual

(i) About

fid Logging

Policy

We are committed to protecting customers' assets and ensuring that they
have a beneficial experience which ourt products and services., To
demonstrate our commitment, we have prepared this policy below.

policy url

privacy 2223

korean

IPECS ONE Web Client Manual 4.0.0 version

ggg @

webapp_userguide
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2. You can open the document through the browser and check the contents of the document by

pressing the scroll button or searching in the browser.

by clicking the download button.

You can also download the document

12112 About

Table of Contents

Table of Content:

About This Guide.

Purpose.
d

Text fomati

Important notice:

What's New

UCS Phase 6.
6

Chapter 1
T

Inroducon of UCS Gilent for PCs.

ion and Setup.

Chapter 2
21

211 PCHard

Operating Syster:

To instal the UCS Client application:

25 Single SignO
26 Ml Device L

Chapter 3 General Description

iPECS ONE Web client and version information is displayed.

12143  Logging

If an issue happens while using ONE client, you can enable logging, reproduce the issue and

then save the log file.

Settings

MNotification
Language

Device Management
Audio

Video

Headset Integration
CRM

Import Contacts
Click To Dial
Presence Integration
5/W License Agreement
Policy & Manual

About

BOoGEBERNPDBISIHD

Logging

Enable logging

Save Log Files
Enable Packet Capture
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121.131 Enable logging
You can change Enable logging option to enable the logging. You can save a log to a file by clicking the
Save button.
12.1.13.2 Enable Packet Capture
To monitor voice quality issues, you can enable this option. Network packets are saved on
IPECS ONE Server.
After monitoring, logging out, and relogging, this value is disabled automatically.
12114 Click To Dial
You can dial by clicking numbers on the web page (Web Dialing) or copying them to the
clipboard using Ctrl+C (Clipboard Dialing).
For Web Dialing, you must add iPECS ONE Chrome Extension to the Chrome browser. For
Clipboard Dialing, you need to install iPECS ONE Chrome Host App on your Windows PC.
You can download iPECS ONE Chrome Extension and Chrome Host on Settings > Click To
Dial menu.
12.1.141 Enable Click To Dial
You can enable Click To Dial function by clicking toggle button. If Click To Dial option is enabled,
you can dial by clicking on Web Dialing and Clipboard Dialing.
Click To Dial .
12.1.14.2 iPECS ONE Chrome Extension
For Click to Dial, you need to add iPECS ONE Chrome Extension to Chrome browser.
1. After installing iPECS ONE Chrome Extension, you can see iPECS ONE Chrome Extension
icon.
v — X
2 % (&) » 0O 2
2. When you enable Web Dialing by clicking iPECS ONE Chrome Extension icon, numbers on
web page will have a phone icon, then you can dial by clicking the phone icon.
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Go gle 123-456-789

https://number-word.caiculators.ro » number-

How to Write ©ut Number 123
123 456 789 123(4 L, 56 789: Sentence cas

3. You can disable the phone icon of numbers on a web page by clicking iPECS ONE Chrome
Extension icon.

Vs —

|
X

g % ()& O 2

4. You can change Min and Max telephone number length for Web and Clipboard Dialing using
iPECS ONE Chrome Extension > Option menu.

x
(4, iPECS ONE Click to Dial

iPECS ONE Click to Dial &

iPECS ONE
Options:
Valid Telephone number length:
Min: (8
Max: 20

Save Defaults |

Both Web Dialing and Clipboard Dialing will be affected by Min and Max
telephone number length.

12.1.14.3 iPECS ONE Chrome Host
For Clipboard Dialing, you need to install iPECS ONE Chrome Host App on your Windows PC.

1. Download and install iIPECS ONE Chrome Host from Settings > Click To Dial menu.

iPECS ONE Chrome Host for Clipboard Dialing

2. After installing iPECS ONE Chrome Host, you can see iPECS Click To Dial tray icon.

()

&

iPECS Click To Dial '

Cloudy ~ ) 71 A
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3. When you copy numbers to clipboard by clicking Ctrl+C, iPECS ONE Clipboard dialing
window will be displayed, then you can dial by clicking ‘Click here to dial: 123456789’

iPECS ONE

Visual C++ Redistributable should be installed for iPECS ONE Chrome Host. If
Visual C++ Redistributable for Visual Studio 2013 is not installed on your
Windows PC, please install Visual C++ Redistributable x86 by clicking Settings
> Click To Dial menu.

Visual C++ Redistributable for iPECS ONE Chrome Host

Visual C++ Redistributable x86

iPECS ONE Chrome Host will reconnect to the Chrome browser every 5
minutes because Chrome browser session continuity time is 5 minutes,
therefore if the screen saver wait time is over 5 minutes, the screen saver will
not be activated.

You can change user information such as picture, status message, job title and password.

12.2.1 Edit information

You can edit user settings by selecting your profile picture on the top right and selecting Edit
button on user settings screen.

e Lauren Hamilton —

Presence Setting @ Online
Notification Qo
Call Forward

8014 8%

Anonymous Call Reject

Settings

Change Password

Files 5.58MB/512MB

Log out
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Note: Other items of your profile information such as phone number and address can
be changed by administrator.

12211 Change picture

You can change the picture of your profile on Edit My Information screen.

1. Click profile picture to show pop-up menu.

2. Select Change Picture.

Edit My Information

Q Change Picture

Remove Picture

3. Select a picture file from the file explorer.

€ Open
1T &=l » ThisPC » Pictures

Crganize « Mew folder

Jeonglyu Kim -+
™ OneDrive - Ericssc

[ This PC
§ 30 Objects
[ Desktop
= Decuments
4 Downloads
J’] Music
= Pictures
B Videos
am O5Disk (C)

U N R <

Camera Roll

v O Search Pictures

A

.

Saved Pictures slack

File name: ||

v| Custom Files

Cancel
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4. Click Ok.

Edit My Information

I* =% Change Picture

Remove Picture

Status message

| am working at home today

Job Title

GUI design

Profile Information

Name username 1
Extension 10016080
Mobile 01012367890
Work 02334567890

Email

Department
Position position 1
Fax 021014567890
Address address 1

12.21.2 Remove picture

You can remove the profile picture on Edit My Information screen.
1. Click profile picture to show pop-up menu.
2. Select Remove Picture.

3. Click Ok.

12.21.3 Change status message

You can change status message on Edit My Information screen.
1. Enter your status message.

2. Click Ok.

12214 Change job title

You can change job title on Edit My Information screen.
1. Enter your job title.
2. Click Ok.
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1222  Change Password

You can change your password by selecting Change Password on user settings screen.

@ Lauren Hamilton L

=

Presence Setting @ Online
Notification @
Call Forward .
8019 {8}
Anonymous Call Reject )
Settings
Change Password
Files 5.58MB/512MB
Log out
Note: The cloud version does not support this function. Your password is not stored in

ONE client to protect your privacy. It is recommended to change your password
regularly for security reasons.

12221 Password input

To change password, you need to enter current password, new password and new password
again for confirmation.

1. Enter current password to verify your identity.

Change Password

kul rent Password

New Password

Password must meet the following requirements

Minimum password length : 9
Maximum password length : 32
Require at least one number
Reguire at least one symbol

Require at least one uppercase letter

Confirm Password

2. Enter new password.

3. Enter new password again in Confirm Password for confirmation.
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4. Click Ok.

Note: If newly entered password does not meet password policy requirements or
current password entered does not match current password, the password
cannot be changed.

12.2.3 Files

You can check your allocated storage and used storage on Files status bar (used/ allocated
storage)

@ Lauren Hamilton —
Presence Settlng @ Online
Notification o
Call Forward .
8019 {83
Anonymous Call Reject )
Settings
Change Password
Files 5.58MB/512MB
Log out

Note: The download file is downloaded in your browser's default download location.

12.2.31 Download file

1. You can download file by clicking * button.

Files X

@ Chat > wUC_P2_UX_video.mp4 @
user_name_4 18.5.23 1.9MB
‘&% Spaces
wwUC_P2_UX_requriment_long_test long file
. nameUC_P2_UX_requriment_long_test long file

name.xsl|
user_name_1 18523 100.5MB

wUC_P2_UX_image.png
user_name_2 185.23 10.5MB

i'

wUC_P2_UX_audio.wav
user_name_3 18523 L3MB

wUC_P2_UX_video.avi
user_name_4 18523 2.5MB
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2. Image file will be opend in browser.
3. Using save as menu on browser to download

¢ Other files will be downloaded in browser download location.

12.2.3.2 Delete file

If you have permission to delete a file as the uploaded user, you can delete a file by clicking ©

button.
Files X
) chat : 4
wUC_P2_UX_video.mp4 = )
user_name_4 18.5.23 L9MB u k

&% Spaces
wwUC_P2_UX_requriment_long_test long file
nam eUC_P2_UX_reguriment_long_test long file
name.xsl
user_name_1 18.5.23 100.5MB

wUC_P2_UX_image.png

user_name_2 185.23 10.5MB

wlUC_P2_UX_audio.wav
user name 3 18523 L3MB

You can set call forward and anonymous call reject on user settings screen.

12.3.1 Call Forward

You can set a call forward for incoming calls to be rerouted to another station or external number.
Call forward is performed based on the destination number and forward types of unconditional,
busy, no answer, and busy/no answer.

1. Search for the destination's number or name where the desired called party is available. And
select the destination number or name in search results.

2. Select call forward type and click Apply button. And then, the forward setting is enabled.

Call Forward Setting
Destination

Steven Burton (extension 8019)

rorward lype

Uncenditional -

unconditonat
Busy
No Answer

Busy/No Answer
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3. Or turn on Call Forward switch button to enable call forward with the previous call forward

settings.
- Edit
L Lauren Hamilton
Presence Setting ® Online
Notification .
Call Forward .
8019 {ob

Anonymous Call Reject
Settings
Change Password

Files 5.58MB/512MB

Log out

1232  Anonymous Call Reject

Anonymous Call Reject is to cut down on unwanted calls by automatically rejecting calls from
numbers with Caller ID blocked.

1. If you want to enable Anonymous Call Reject,

2. Turn on the switch button of Anonymous Call Reject on user settings screen.

152 iPECS ONE Web Client User Guide — Issue 1.3



Appendix A:
Useful Information

This chapter provides information on the opensource software used in the iPECS ONE Web
Client.

Opensource Software used in this product are listed below. You can obtain a copy of the
Opensource Software License from Ericsson-LG Enterprise Web site, http://www.ericssonlg-
enterprise.com. Ericsson-LG Enterprise reserves the right to make changes at any time without
notice.

Open Source License

react, react-dom (https://github.com/facebook/react) MIT

redux (https://github.com/reduxjs/redux) MIT

react-redux (https://github.com/reduxjs/react-redux) MIT

react-router (https://github.com/ReactTraining/react- MIT
router)

redux-saga (https://github.com/redux-saga) MIT

material-ui (https://github.com/mui-org/material-ui)  MIT

firebase (https://github.com/firebase/firebase-js-sdk) Apache-2.0

react-intl (https://github.com/yahoo/react-intl) BSD-3-Clause
babel (https://github.com/babel) MIT
core-js (https://github.com/zloirock/core-js) MIT
lodash (https://github.com/lodash/lodash) MIT

Immutable (https://github.com/facebook/immutable- MIT
js)
emoji-mart (https://github.com/missive/emoji-mart)  BSD-3-Clause

Ericsson-LG Enterprise offers to provide you with opensource code on CD-ROM for a charge
covering the cost of performing such distribution, such as the cost of media, shipping and
handling upon email request to Ericsson-LG Enterprise at opensource-ipecs@ericsson.com.

This offer is valid for a period of three (3) years from the date of the distribution of this product by
Ericsson-LG Enterprise.

iPECS ONE Web Client User Guide — Issue 1.3 153



The contents of this document are subject to revision without notice

due to continued progress in methodology design and manufacturing.

Ericsson-LG Enterprise shall have no liability for any error or damage
of any kind resulting from the use of this document.

Posted in Korea

www.ericssonlg-enterprise.com
© Ericsson-LG Enterprise Co., Ltd. 2021
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