
CONFIDENTIAL© 2024 CivicScience, Inc. | All Rights Reserved

March 15, 2024

Presenters: 

Prathima Rao, Principal Product Manager   [prao@civicscience.com]
Cyn Newman, Senior Customer Solutions Engineer   [cnewman@civicscience.com]

InsightStore 2
Brown Bag Session

1



Housekeeping for Today

● The session is designed to be interactive. 

● While there will be live Q&A at the end of the session, please ask questions using the 

Q&A feature in your zoom panel anytime during the session, and upvote the ones your 

are most interested in.

● Session recording will be shared with all

● Please take a moment to answer the survey questions here. It helps us make these 

sessions more effective and informative for you

https://www.surveymonkey.com/r/5S9J8Y7


"Data is the new oil. It's 

valuable, but if unrefined, it 

cannot really be used."

TIM COOK APPLE CEO



DASHBOARDS
Visualizing Trends and Patterns



Collaborative Potential

Streamlining Complex Data Sets

Enhanced Data Visualization

Customized Analysis

Real-Time Monitoring

THE SIGNIFICANCE OF DASHBOARD



CRAFTING A 

DASHBOARD: A 

GUIDED APPROACH

Begin with clarity about what you aim to achieve with your 

dashboard

OBJECTIVE DEFINITION

Identify questions and answers, segments and/or reports 

that will help achieve the goal

IDENTIFY QUESTION & CRITERIA

VISUALIZATION

SHARING

DASHLET SELECTION & CUSTOMIZATION
Choose the dashlets that best suit your objectives

Transform your data into visual stories

Determine the level of access and collaboration your 
dashboard will support.



CREATING A DASHBOARD IN 

INSIGHTSTORE

Learn more here: InsightStore Dashboard

https://support.civicscience.com/help/introduction-to-dashboards


Bring your questions, seek 

clarification, and share valuable 

insights with the team.

Please take a moment to share 

your thoughts on the session - we 

appreciate your insights!

Survey link here!

https://www.surveymonkey.com/r/5S9J8Y7

