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Always Often
[question("value"), id="49"] staff are approachable and 47 24
easy to reach. 57.3% 29.3%
Communication from [question("value"), id="49"] is 36 37
clear, complete, and easy to understand. 43.9% 451%
[question("value"), id="49"] staff have the skills and 53 25

knowledge to answer my questions and complete any 64.6% 30.5%
requested/required tasks.

Services provided by [question("value"), id="49"] are 44 24
performed correctly the first time and by the date 53.7% 29.3%
promised.

[question("value"), id="49"] staff are courteous and 20
helpful. 24.4%
[question("value"), id="49"] staff are responsive and 43 22

willing to help and have processes in place to keepme = 52.4% 26.8%
up-to-date on the status of any requests.
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[question("value"), id="49"] understands my individual

responsibilities and needs and takes them into
account when providing services and when
developing processes and procedures.

The forms, technology, and processes | am required

to use when working with [question("value"), id="49"]
are convenient and easy to use.

| feel confident that my personal information and
situations are handled discretely, professionally, and
appropriately by [question("value"), id="49"].

[question("value"), id="49"] is proactive in finding
innovative ways to solve problems or provide more
efficient or convenient ways of doing business.

| believe that [question("value"), id="49"] staff are
working in the best interest of the Park District.

[question("value"), id="49"] enables me to do my job
more effectively.
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