2014 Program Evaluation Summary

What was the main focus of the program?

Adult Sports 3.8%
w Active Adults/Seniors 0.5%

// / Early Childhood/Preschool 11%

Other 5.7%
General Recreation 7.5% '\ \

/- Performing/Visual Arts 2.4%

___— Health & Fitness 8.9%
Youth Sports 21.3% ————

Gymnastics 1.3%

\ \ Ice Hockey 8.9%
Ice Skating 7.3%

Teens 1.2%

Swimming or Other Aquatics 12.8% J
Nature/Gardening 1.7%

What type of program was this?

Not Sure/Can't Remember 1%
Trip 0. 5%

League or Team 24% .

Special Event 4. % —

Camp or Clinic 20.3%

Drop-In Program (No Pre-Registration Required) 0. 3%

\

Class or Lesson 49.3%
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Registration Process:

100

80

60

48.6%

39.8%
40

6.7%

- 2% 1.2% 1.6%
I — ——

Excellent Good Average Below Average Needs Major Work N/A

o

Statistics

Average 8.4

Location:

100

80

64%

60

40
29.4%

20

0,
4.3% 1.6% 0.7%

Excellent Good Average Below Average Needs Major Work

Statistics

Average 8.9



Program Content:

100

80

60

52.7%

40 341%

o

Excellent Good

Instructor/Staff:

100

80

59.6%
60

40
25.3%

20

Excellent Good

8.7%

Average

8.1%

Average

2.9%

|
Below Average

3.2%

| ]
Below Average

0.9% 0.8%
Needs Major Work N/A
Statistics
Average 8.4
1.1% 2.8%
S | |
Needs Major Work N/A
Statistics

Average 8.6



Price:

100
79.2%

80
60
40
20

10.5% 10.3%

0 _ _ _
A Bargain Just Right Overpriced
Statistics
Average 7.5
Overall Experience:
100
80
60
50.7%
36.5%
5.4% 6.5%
— I 0-9%
Fantastic! Good Average A Little Disappointing Never Coming Back
Statistics

Average 8.2



What were your goals when registering for this program?

Other 7.6% '\

¢

J

/- Learn a new skill or improve skill level 32%

Have fun 35.7%

N

Spend time with family or friends 4.6%

Meet new people with similar interests 11%

\

Improve health or quality of life 9.1%

Did this program help you successfully meet your goal(s)?

100

88.3%

80
60
40

20
8.3%

3.4%
— ]

Yes No Undecided
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