
PREPARING FOR THE EXERCISE 

Prior to doing this exercise, try to come up with a list of the different types of subscribers that 

subscribe to your mailings.  Group them together in a way that makes sense for your organization.  

ie: “New Members,” “Decision Makers,” or even just group together specific job titles.  It’s ok if this is 

not initially the exact way that you want to profile your subscribers.  This is just an exercise to help 

you determine how to build Personas, which should also help you get a better idea of how you’ll want 

to create your real Personas later.  You will also need to download the Sample Persona Worksheet. 

EXERCISE :  BUILDING A PERSONA 

1. Fill out the Persona work sheet. (*Note* This step is more conceptual.  How you fill out the 
worksheet is totally up to you. If filling out the worksheet completely helps you really come to 

understand the type of subscriber that is being profiled, then fill out as much as you want and 
then some.  If you feel that you can build this conceptual representation of your Personas in a 

more simplistic manner by only filling out parts or part of the worksheet, that’s fine too.) 
 

2. Go to Subscribers > Target Groups 
 

3. In the Target Group screen, click on Create 

 
4. When building the target group, keep in mind that this should be the data representation of 

the Persona that your created with the worksheet.  For example. if you have created a 
Persona for the Decision Makers, perhaps you can identify a decision maker by job title.  If you 
consider anyone with a job title of a Director of some kind, you could build a Personalization or 
Demographic target group for everyone with “Director” in their title.  That Director target 
group could not become the target group that represent the Persona in Informz) 

 
5. Go to Marketing Automation > Personas 

6. In the Personas screen, click Create 

7. Name the Persona ie: “Decision Maker” 

8. Select an image to serve as a visual representation that best helps you reinforce the type of 
person that this Persona is profiling 
 

9. Select the Target Group that you just created to serve as the data representation of the 
Persona 
 

10. For the description, enter in a summary of the Persona that will help anyone who is looking at 
the Persona in Informz can understand what type of subscriber exists under this Persona 
 

11. Click Update 

 

*Note* If you create more than one Persona, drag and drop the Personas so that the highest 
priority Personas are at the top, and the lowest are on the bottom.  If you subscribers can 
potentially qualify for more than one Persona, they will be added to the highest priority 
Persona that they qualify for. 

 


