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1. Overview 
This dashboard provides a snapshot of key data for members and memberships, including current season and 
member pool tabs.  
 
Current tab shows the member statistics for current season. Current season is measured by members who are 
not expired on the date the report was run.   
Member Pool tab shows the member statistics for the whole member pool, including current members and 
expired members.  
 
*Note:   
1. The counts and values in this dashboard are rolled up from child organisations if the user runs the report from upper level 
organisation. For example, if a user runs a report from an org at national level, the figures in the report contains data from 
state and club level. 
2. Deleted and Transferred Out members are excluded 

 

CURRENT 
1.1  KEY METRICS 

This shows the key metrics of members, and merchandise revenue generated along with membership 
subscriptions.  

 
 
Drill Functionality 
Not available 

 

1.2 MEMBER SUMMARY 
Summarise and compare the member volume between current and previous year. 

 
 

Drill Functionality 
Not available 

 

1.3 RUNNING MEMBER COUNT 
Shows how member grows over the time since subscription starts. 

 
1) Units are available for users to select to manipulate to view the data 
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2) Drag and adjust the Date Slider under the chart allows the user to manipulate to view subsets of the 
data 
Drill Functionality 
Not available 
 

1.4 MEMBER STATUS 
Displays member volume and ratio by member status 

 
 

Drill Functionality 
Not available 

 

MEMBER POOL 
1.5  MEMBER POOL SUMMARY 

Summarise the volume and ratio of active (current) and inactive (expired) members. 

 
 

Drill Functionality 
The following drill-throughs are provided:  

 Select Active Members count will link through to Active Member List, which lists the active 
members with basic information.  

 
 
 

 Then click the Full Name of member to link through to Active Member Subscription Details, 
which provides the subscription history of the member.  

 
 

1.6 RENEWED V.S. DISCONTINUED MEMBERS FROM PREVIOUS YEAR 
Compares the member volume between renewed and discontinued members 
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Drill Functionality 
Drill through functionality is provided.  
Select the number of Renewed Members/Discontinued Members, or click the bar in the chart, will link 
through to the member List  

 
 

 

 
 

1.7 MEMBER STATUS (EXPIRED MEMBERS) 
Displays expired member volume and ratio by member status 

 
Drill Functionality 
Not available 
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1.8 DUPLICATE ACCOUNTS 
Provides a list of users who have more than one user account that with the same “Full Name” + “Date of 
Birth” combination.  
 
*Note:  
1. For example, if the user has 2 user accounts in different organisations which link to the same parent organisation, 
the user will be listed in this report.  
2. Deleted, and Transferred Out accounts are not included.  

 
 

Drill Functionality 
Drill through functionality is provided.  
Click the number of User Accounts will link through to the Duplicate Accounts List  
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2. Members 
This dashboard provides member demographic analysis, including gender analysis, age analysis, and geographic 
distribution analysis 

 
Dashboard Filters 

 Member Status 

 Gender 

 Age 
 

Drill Functionality 
Drill down functionality is provided across all reports in this dashboard. It allows users to drill the data 
from upper level organisation to lower lever organisations; or from year to month, then to date.  

 
 
 

 
 

2.1 MEMBERS VOLUME AND VALUE 
Provides the active member volume and value  

 
 
Drill Functionality 
Drill down functionality is provided. It allows users to drill the data from upper level organisation to 
lower lever organisation by clicking “Level One Org Name” column. 
 

2.2 NEW MEMBER VOLUME 
Compares the new member volume between current calendar year and the last calendar year  
Note: Members imported from old systems are excluded 
 
Drill functionality 
The following drill-downs are provided:  
1) Drill down from Level One Org Name 

Click Level One Org Name will drill down to lower level organisation 

 
 

 
 

2) Drill down from Initial Registration Year 
Click Initial Registration Year will drill down from year to month, then from month to date. 



 

 

 8 SportsTG | MEMBERSHIP Analytics Dashboard Guide 

 

 
 
 

 
 
 

 
 

2.3 MEMBERS VOLUME BY GENDER 
 Shows the member volume and ratio by gender 

 
 
Drill Functionality 
Drill down functionality is provided. It allows users to drill the data from upper level organisation to 
lower lever organisation by clicking the bar in the chart or “Level One Org Name” column in the table. 
Once drill to next level, the bar will be displayed by sub organisations as below. 
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2.4 AGE DISTRIBUTION 
This report shows the member distribution by age. 

 
 
Drill Functionality 
Drill down functionality is provided. It allows users to drill the data from upper level organisation to 
lower lever organisation by clicking the bar in the chart or “Level One Org Name” column in the table. 
The sub organisation will be displayed as stacked bars per age as below. 
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2.5 MEMBER DISTRIBUTION 
Shows how members distributed geographically. The flag/bubble on the map indicates the member size 
against the suburb/postcode.  

 
 
Drill Functionality 
Drill down functionality is provided. It allows users to drill the data from upper level organisation to 
lower lever organisation by clicking the map. 

 
Note: the number in the bubble indicates how many rows of value for that area, not the total count of members 
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3. Subscriptions 
This dashboard provides the subscriptions volume and value for the organisation or organisation chain. 
 

Drill Functionality 
Drill down functionality is provided across all reports in this dashboard, except Subscriptions Key Metrics 
report. It allows users to drill the data from upper level organisation to lower lever organisation. For 
example, it provides the ability to drill from National, to State, and then to Club. 

 
 
 

 
 

3.1 SUBSCRIPTIONS KEY METRICS 
Shows the key metrics of all subscriptions, which provides users an overview of subscriptions 

 
 
*Note  
1. Subscription volume and value includes cancelled, paid, unpaid, and pending subscriptions. 
2. Subscription Value equals base + additional fees. System fee is included if it is not absorbed. 

 

3.2 TOP 10 SUBSCRIPTIONS FOR THIS CALENDAR YEAR 
Lists top 10 subscriptions by subscription volume that expired in this calendar year 

 
 
Drill Functionality 
Drill down functionality is provided. Click Level One Org Name will drill down to the next level. 
 

3.3 SUBSCRIPTION LISTING 
This report provides a list of active subscriptions. This also includes subscription types that syndicated 
from or shared with other organisations within the same organisation chain. 

 
 
Drill Functionality 
Drill down functionality is provided. Click Level One Org Name will drill down to the next level. 

 

3.4 MEMBERS VALUE BY GENDER 
 Compares the subscription value by gender  
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Drill Functionality 
Drill down functionality is provided. Click Level One Org Name or click the bar in the chart will drill down 
to the next level. 
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4. Payments 
This dashboard helps the users to understand how payments received and monitor outstanding payments. 
 
There are 3 sub tabs included in this dashboard: 
Overview tab provides an overview of payment volume and amount by payment status, and compares the 
payment amount and payment type for current year to previous year. 
Received Payments tab shows the trend of received payments and lists top 20 recent payments received. 
Outstanding Payments tab shows the trend of outstanding payments and lists top 20 oldest payments 
outstanding 

 

OVERVIEW 
4.1 SUBSCRIPTION SPLIT SUMMARY FOR CURRENT YEAR 

This report shows the subscription volume, and split amount generated for the organisation in current 
year. The volume and amount have been categorised by payment status. 

 
 
Drill Functionality 
Drill through functionality is provided.  
Select the status of paid/unpaid, or click the pie chart, will link through to the paid/unpaid subscription 
split listing report  
 

 
 
 

 
 

 

4.2 SUBSCRIPTION PAYMENT COMPARISON 
This report compares the subscription payment amount between this and last calendar year. 
 
There are 2 charts available:  
   The bar chart shows the total payment amount generated by this and last year. 
   The line chart shows the trend of payment received by month. 
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Drill Functionality 
Not available 
 

4.3 SUBSCRIPTION PAYMENT TYPE COMPARISON 
This report compares the payment amount by member type between this and last calendar year. 

 
 
Drill Functionality 
Not available 

 

4.4 PAYMENT TYPE 
This report lists the ratio of payment amount received by payment type in this calendar year. 
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Drill Functionality 
Not available 
 

4.5 TOP 10 SPENDING SUBURBS 
This report provides a list of top 10 suburbs that generate the most payment amount in this calendar 
year. 

 
 
Drill Functionality 
Not available 

 

RECEIVED PAYMENTS 
4.6 SUBSCRIPTION PAYMENTS RECEIVED RUNNING TOTAL TREND 

This report shows the trend of cumulative total of payment received from last calendar year to this year. 

  
 



 

 

 16 SportsTG | MEMBERSHIP Analytics Dashboard Guide 

 

Drill Functionality 
Not available 

 

4.7 SUBSCRIPTION PAYMENTS RECEIVED TREND 
This report shows the trend of payments received over this and last calendar year. 

 
 
Drill Functionality 
Drill through functionality is provided.  
Clicking the bar in the chart will link through to Subscription Payments Received list, which gives you a 
summary report of received amount for the day you selected, as well as the transaction list. 

 
 

4.8 TOP 20 RECENT SUBSCRIPTION PAYMENTS RECEIVED 
This report lists top 20 most recent subscription payments received. 

 
 
Drill Functionality 
Not available 
 

OUTSTANDING PAYMENTS 
4.9 OUTSTANDING PAYMENT RUNNING TOTAL TREND 

This report shows the trend of cumulative total of outstanding payments from last calendar year to this 
year. 
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Drill Functionality 
Not available 

 

4.10 OUTSTANDING PAYMENT TREND 
This report shows the trend of outstanding payments over this and last calendar year. 

 
 
Drill Functionality 
Drill through functionality is provided.  
Clicking the bar in the chart will link through to Outstanding Subscription Payments list, which gives you 
a summary report of outstanding amount for the day you selected, as well as the outstanding payment 
list. 

 
 
 

4.11 TOP 20 OLDEST SUBSCRIPTION PAYMENTS OUTSTANDING 
This report lists top 20 oldest outstanding payments. 
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Drill Functionality 
Not available 
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