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Navigating the Help Center

= (Op Help Center

Click Logo/Title to
return to Home page

Click to open
or close
navigation

What can we help you with?

Type search term - suggested
topics will appear automatically

Welcome to the New Help Centeri Click ~  to learn more aboutit.

Search

Announcement Bar notifies
the latest changes/news

Access 10
Featured
Articles

- Browse articles Featured
Browse Topics by topic
December Webinar Schedule

November SCOOP eNewsletter

Learn More About the Help Center
gj Video

Help Center Quick Reference

How To ‘What's New Quick Reference Guides
Document Management Quick
Reference
FAQs Webinar Schedule Wideos Additional Resources

Coding Decision Support

Centers for Disease Control

Popular Articles

Vaccines

Access to
Resources

Check Your OP Version

Add / Edit Appointment American Academy of Pediatrics

Quick access to
the most popular
articles on the site

Account Proof

Patient Register: Patient
Need Support?
Patient Chart: Overview

«* View / Submit Cases
Standard Reports
+ Chat

+ Email
Question still
not answered?
Contact support

Searching via Suggested Topics
1. Start typing a word or term in the Search field.

2. As you type, suggested articles will be listed based on your entry. Click on a listing to view the article.

" Phone

Searching via the Search Button
1. Type a word or term in the search field.
2. Click Search button (or press Enter).
3. Results will appear on the right. You can click on an article to view or refine your search by choosing one or more
categories on the left. The results will refresh anytime you make a change on the left. Click on an article to view.
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hing via the Navigation Bar

1. Click the E icon to view the Navigation Bar.
2. Click on a topic to expand the menu.

Navigating the Help Center

a. Lineitems witha ? icon in front are subcategories.
b. Items without an icon are articles.

3. Click on an article to view.

NOTE: The Help Center will default to help for the current version of OP. If the current version reflects a change from
the previous, you'll see a version tab for the previous version.

Home » How To® QOverview » OP Window Maps

Home ‘Article Tit Breadcrumb trail fracks
w How To anclchaas; e Accou nt Proof a= your location on the site
w Overview Modified Date Last Madified on 11/13/2017 2:25 pm EST
2 Billing Print or Email Article
3 Care Plans Version 14.8 Version 14.7
L ———
% Charting Article Subtitie Version tabs
About the Account Proof

» Diagnostic Tests

| Path: Smart Toolbar = Account = Claims tab = Proof button
#» Document Management

? EHR Clinical Setup and Management
The Account Proof window is a read-only window that displays the proof for the patient and insurance balance information. The

> e-Prescribing and Medications proof gathers claim balances. It also compiles what the patient/insurance owes, has paid, and what was adjusted. Sometimes

? Forms, Correspondence, Medica
Records

proof problems can appear. When a proof problem occurs, click the Rebuild button on the Claims window. Clicking the Rebuild
butten on the Claims window will repair certain conditions that lead to proof problems.
¥ Immunizations & Vaccines

> Lzb Interfzoe

> Meaningful Use

> Messzaging
# Patient Message Exchange

> PCMH

» Portal

¥ Practice Setup and Management

> Tasks
w OP Window Maps

List of Related Articles
Related Articles (if applicable)

AAF/Local Content Library

Comment on the article
content. This section is
NOT to be used for

About - License Agresment aim Creation and Daily Reconciliation Core Content

Account Proof

Add / Edit Appointment

Add / Edit Charges

Add Payments and Adjustments
Add Tasks to a Patient's Checklist
Addenda

Address Book

AR Aging Analysis

Address Book Specialty Descriptors
Allergy/Reaction

Application/Interbase Status
Information

Apply Template Dialog

practice-related support "
questions. Was this article helpful? Bate the ar‘hcl_e to
improve the site.
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Chat with
OP Support ONLINE

Chat with us live
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