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Market Adoption Impact

Based on the data collected from 
Enterprise Strategy Group’s (ESG) 
December 2013 survey on online 
file sharing and collaboration (OFS) 
services and deployment model 
preferences, they made the following 
conclusions (italics). This document 
offers a narrative from the Soonr 
perspective on these points. 

Market adoption for corporate-sanctioned OFS 

accounts continues to climb... While the initial OFS 

charge was led by knowledge workers leveraging the 

consumer versions of these services for work purposes, 

it’s not surprising that corporate IT groups are starting 

to embrace these offerings. In addition to enabling 

users to synchronize, share, and access documents 

from a variety of devices, these services allow IT 

to regain control over corporate file data. Indeed, 

respondents to ESG’s survey indicated that 42% of 

organizations have IT-sanctioned, company-funded 

OFS business accounts—up from 28% in 2012.

Soonr’s entire target market focus is the business 

customer. Soonr Workplace was designed for 

the specific needs of knowledge workers and IT 

departments and builds upon its existing enterprise 

grade infrastructure and services that have been in 

continuous operation since 2005 with better than 

99.9% availability and no incidents of data breaches 

or any loss. Soonr now serves over 150,000 businesses 

globally with core OFS services that include team 

collaboration, mobile and desktop sync and integrated 

mobile productivity applications optimized for 

professional and business users on the move. Soonr 

was also early to recognize that business customers 

expect their cloud services to offer user, device and 

content control, in addition to specific combination 

of systems they use to support their workflows such 

as Active Directory, granular permissions, admin role 

delegation and advanced reporting.
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Email and SharePoint Impact

...which is having the greatest impact on email and 

SharePoint deployments. Many organizations still 

rely on a mix of on-premises hardware platforms and 

software tools to enable employees to share and 

collaborate on files and other documents. Indeed, 

nearly half of all respondent organizations still leverage 

Microsoft SharePoint and/or email for these purposes. 

However, as OFS implementations grow in both size 

and scope, there is evidence that these solutions 

are starting to impact some of the aforementioned 

traditional on-premises file sharing and collaboration 

technologies, especially email and SharePoint.

While cloud based email services such as Gmail are 

replacing on-premise company email servers and 

cloud based OFS platforms are proving to be far more 

flexible and cost effective to deploy than SharePoint, 

Soonr sees these two worlds co-existing for many 

years. Email serves as a universal and proven near 

real-time human-to-human communication mechanism 

since it is based on open and widely supported 

protocols, but suffers from lack of organization around 

the many types of files that are sent as attachments. 

This results in mail server storage bloat and user 

attempts to use the email servers as a file system. 

Soonr is an invaluable complement to existing email 

systems since Soonr secure links can be used to 

replace attachments in emails with the benefit of audit 

trails about such documents, and available plug-ins 

to some email systems such as Outlook make the 

user experience seamless. SharePoint also remains a 

powerful collaboration tool for Microsoft environments, 

but falls short when collaboration is required across 

multi-company boundaries and when using popular 

mobile devices based on iOS and Android. Again, the 

ability to sync documents between SharePoint and 

Soonr (near-term release) improve the user experience 

and extend SharePoint concept such as file checkout to 

the cloud in Soonr Workplace Smart Locking.
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Security Impact

Security continues to be a challenge for current OFS 

users and is a major adoption deterrent. Security is 

the most commonly cited challenge among current 

OFS users and a concern among potential adopters. 

Additionally, nearly two-thirds of those organizations 

with no current plans for or interest in OFS services 

point to security concerns as an adoption deterrent. 

Other than security, the biggest challenge IT 

professionals at organizations currently using OFS have 

in making their deployment a success is training users 

on the new service.

Security and privacy have many levels including 

physical and logical access, availability, redundancy, 

data security, device management, mobile content 

management, reporting and auditing and compliance. 

Soonr’s cloud infrastructure is enterprise grade and 

delivers levels of availability, security and verification 

that are consistent with most demanding business 

practices including minimum availability of 99.9%; 

physical and logical protection of information 

within SAS 70/SSAE 16 Type II audited data centers; 

protection of information in transit and storage using 

industry best-practice 256-bit AES with unique keys and 

rotation; protection of cloud servers with built-in virus 

scanning of emailed files and firewalls; user security 

with role-based AAA, password and TTL protected 

public links, inactivity timers and hard session close 

on user logoff; device security including lost device 

protection and encryption of all session related 

information; secure mobile content management 

enabled by Soonrs Workplace’s unique One-App 

approach among many other considerations.
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Hybrid OFS Impact

There is pent up demand for hybrid OFS solutions… 

While current OFS customers overwhelmingly use 

the public cloud deployment model, there is growing 

demand for hybrid deployments. An overwhelming 

majority of these respondents are extremely (69%) 

or somewhat (28%) interested in a hybrid model that 

would allow them to retain all or at least some data on-

premises. Similarly, potential OFS adopters were more 

likely to leverage some type of hybrid cloud offering 

than a public cloud or completely on-premises solution 

for future corporate deployments.

For customers with private data that is too sensitive 

for cloud storage, Soonr is planning to support local 

NAS and storage devices without the data traversing 

through the cloud. Soonr currently supports sync 

agents for Windows, Mac and Linux computers and file 

servers that provide full integration with the desktop 

environment and will extend this to allow the data 

to only reside on local devices which may be behind 

firewalls and protected by other means. By separating 

the control and management from the data plane, 

Soonr will be able to address even the most stringent 

security and privacy requirements of any business.
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About Soonr 
Embraced by users and endorsed by IT, more than 150,000 businesses trust Soonr for 

their secure file sharing and collaboration needs. Soonr Workplace empowers mobile 

teams and organizations to do business faster from any device anywhere. We deliver 

our services through a worldwide network of cloud service providers, VARs, solution 

providers, and system integrators. Founded in 2005 and headquartered in Silicon 

Valley, we are privately-held and backed by major investors.

Existing Storage Investment Impact

...driven by the desire to regain control and leverage 

existing storage investments. When asked about 

factors driving interest in the ability to retain file 

data on-premises, more than half of both current 

public cloud model OFS users and potential hybrid 

or on-premises model OFS adopters indicated 

they wanted flexibility and control over where 

data is stored. Additionally, many organizations, 

particularly large enterprises, have made significant 

investments building out on-premises data storage 

and infrastructure, and would benefit from leveraging 

these existing resources. Current public cloud OFS 

users were also more likely than their potential adopter 

counterparts (35% versus 23%) to cite the need to 

comply with government regulations as a reason 

to keep some or all file data on-premises, perhaps 

suggesting that some public cloud offerings currently 

fall short in this regard.

Soonr understands the desire to protect storage 

investment and the importance of tying legacy 

storage systems to powerful cloud based capabilities 

such as multi-device/multi-user sync, near real-time 

collaboration and mobile access. Soonr is portable 

to a number of ObjectStore implementations and 

support for EMC Atmos, and Amazon S3, and 3rd party 

OpenStack is under development.
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