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File sharing
and collaboration
challenges 
continue to grow
as employees
work both
in the office  
and
on the go.



Executive Summary
Workplace mobility is today’s business paradigm. Employees are now working in the office, on the 
road, at home and in the field, and their business content needs to be accessible and editable from 
any location in order to remain productive. But in with the mix of BYOD (Bring Your Own Device) and 
corporate issued devices in the workplace, it’s more complex than ever to share files, sync devices and 
keep content current, while still keeping business data secure. This continues to be compounded by the 
growing prevalence of larger files including photos, videos and presentations.

Soonr’s second annual Mobility in the Workplace Study examines the key factors impacting workplace 
mobility and business productivity in 2014. It also outlines how the needle is shifting on the biggest 
challenges being faced by employees in relation to access to documents and files, both in the office and 
on the road.

Key findings identified in this study include:

• Anytime access to work files and documents is as important as ever to employees, with nearly 3 in 4 
rating it as important or very important

• People are working regularly outside of the office, yet still expect ease of document access
• Email is still the number one way employees are accessing files when they’re away from the office, 

with 73% accessing via email remotely
• The challenges employees report facing when it comes to file sharing have grown exponentially, year 

over year

The study also found that:

• File sharing solutions would make work more productive, but most companies are unprepared with 
an IT-approved file sharing service, with only 22% reporting an approved service in their workplace

• Sales professionals are among those that find it most difficult to collaborate with others and could 
derive great benefits from secure file sharing

• IT professionals are concerned about the security of their data, with 45% reporting that it’s a 
challenge and 52% being concerned about the security and privacy of their own files

• CEOs see file sharing as a priority and nearly half (49%) have experienced difficulty themselves 
collaborating with partners and others outside their company

The 2014 Soonr Mobility in the Workplace Study identifies a high demand for enterprise-grade file 
sharing solutions that allow employees to easily access business content – in its most current form – 
from any location, while giving IT assurance that business data is secure and CEO’s the confidence that 
their employees remain productive.
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Work Landscape for Today’s Employee
While Three-in-Four Full-Time Employees Still Report 
Working in the Office Regularly, Challenges around File 
Sharing are Greater
The Soonr study shows that there has been a slight increase year-over-year in the number of employees 
that report working from the main office as a part of their job. As many as 75% report working regularly 
in the office this year compared to 69% in 2013. In turn, work performed in home offices has seen a 
decrease, with 39% working from home in 2014 compared to 66% in 2013. Just over 30% work on 
the road and remotely via other places today, compared to 59% in 2013. So, are workers becoming less 
mobile, or are greater forces at work?

This shift in where employees are working may be indicative of the fact that employees can only be at 
their most productive when they have easy file access to their most up-to-date content, in their main 
office, where they know that their content is both readily available and secure. Pointing to this is the 
78% of employees who say they don’t have an approved file sharing solution, or they aren’t sure. Even 
more, when they do need to access files out of the office employees are using email more (73% in 2014; 
69% in 2013), and public file-sharing services less (47% in 2014; 52% in 2013). The good news is that 
the message has resonated that public file-sharing devices may be exposing business data to risk, and 
employees have taken heed. But it’s impacting employees’ freedom to work where and when they need, 
and potentially making them less productive as a result.
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This may be a key reason why the challenges of file sharing and collaboration have grown so dramatically 
in a year. When asked about the challenges employees have related to collaboration with files, “keeping 
everyone up-to-date” was at the top of the list at 67% in 2014, up from 26% in 2013. “Sharing large 
files” was the next most significant challenge at 47% in 2014, up from 20% in 2013; “accessing files 
anytime” was also a significant pain for employees at 48% in 2014, up from 13% in 2013. These 
significant increases in collaboration and file sharing challenges demonstrate that employees are 
increasingly frustrated when it comes to file access and collaboration.

It’s certainly not that employees are any less concerned about the importance of file sharing for their 
work. It’s just as important this year (74%) as it was last year (75%). Three-in-four (74%) rate being able 
to easily share files with co-workers, partners and customers as “important” or “very important.” Similarly, 
59% said it was “important” or “very important” to be able to download or edit work files from a mobile 
device while outside the office.

Instead, it’s likely the heightened focus on business data security that may be to blame. Four-in-five 
(83%) workers are concerned about the security and privacy of their files. And for good reason. Security 
threats and data breaches are in the news daily and IT teams have become more stringent about 
locking down the use of public/consumer file sharing services. The problem is, IT-approved solutions 
to address the issue of file sharing security are few and far between. Only 22% of workers report that 
their company has an approved file sharing or file management system in place which is unchanged 
from 2013. So, even when secure file sharing would make work more productive, eliminate employee 
frustration and unchain employees from their office desk, companies are still unprepared to deliver the 
file sharing mobility workers need to work where and when they want.
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Impact of File Sharing Challenges on 
the Business
Collaboration Trouble Particularly Effects Sales, CEOs 
and IT
File sharing frustrations are far reaching within today’s information-based workforce. But they hit 
particularly hard on teams that may have some of the most impact for the business including sales, 
IT and executives, arguably the most mobile workers who are also interacting with a great number of 
external partners, customers and teams.

Sales Professionals
Sales in particular feels the pain of file sharing as it may be having negative effects on their ability to 
meet quotas or close more deals. Three-in-five (62%) sales professionals find it difficult to collaborate 
with others outside of their company and half (50%) find it difficult to collaborate on projects inside 
their company. Two out of three (66%) sales professionals also say that they find it “important,” or “very 
important,” to be able to access files remotely anytime and share with coworkers. Sales executives also 
weigh in on remote productivity, with 38% saying that being able to move through the contract process 
faster and editing paperwork remotely would make their job easier. Another 11% have even lost clients 
as a result of not having these features. 
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CEOs
CEOs are also under strain when it comes to file sharing. In fact, even though only 22% of their 
companies have an approved file sharing solution, 91% of CEOs report using some type of file sharing 
service. Why? Because nearly half (49%) of CEOs find it difficult to collaborate with partners and outside 
teams. Exacerbating the issue of file sharing for CEOs, 28% report that they have lost data using a data 
sharing resource, while 40% have missed an important deadline without having access to their files 
remotely with a tablet or mobile device, and 30% have missed a deadline because they were not able 
edit files remotely.

IT Professionals
Interestingly, the organization that can help sales and CEOs solve their file sharing challenges the most, 
is also under file sharing strain. Close to half of IT professionals (45%) say file sharing is a challenge. In 
fact, as many as 58% say they have had trouble downloading a large file and 52% are concerned with 
the security and privacy of their files.
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File Sharing and Productivity
Enabling Collaboration, Mobility and Security for 
Improved Workplace Efficiency
When it comes to sharing files and accessing business content, employees have distinct needs. They 
want improved collaboration, better mobile access, more secure ways to access files and easier ways to 
edit files remotely.

Collaboration
Remote collaboration is at an all-time high. Yet, two-in-five (42%) full-time employees find it difficult 
to connect on projects and work collaboratively on files with co-workers inside their own company. 
Another 53% find it difficult to work with those outside the company, including customers, partners 
and prospects. This challenges the benefits and opportunities that can be realized through efficient 
collaboration.

Mobile Access
Nearly three-quarters (74%) of workers say that they would get more work done outside the office if it 
were easier to securely collaborate on projects from their mobile device via a file sharing service. They 
also want easier ways to download large files (46% have had trouble with this), they want easier ways 
to view data away from the office on laptops and desktops (32% have had trouble with this), and easier 
ways to view data away from the office on a mobile device (32% have also had trouble with this).
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Secure Access
Here employees are very clear. An overwhelming 83% of employees are concerned about the security 
and privacy of their files. As many as 25% have lost data while attempting to download business files, 
27% don’t feel comfortable when sharing files via email and 31% aren’t comfortable that files are secure 
when shared in via the cloud. 

Remote Editing
Employees are also expressing that they want to “do,” not just view, when working with files remotely. 
This includes editing on a laptop or desktop (22% have had trouble with this) and editing on a mobile 
device (24% have had trouble with this). Like sales and CEOs, employees are also concerned about 
how the lack of remote editing features may be impacting their performance, with 17% having missed 
an important deadline due to not being able to access, edit or annotate a file on their mobile device 
and 15% having lost a sales prospect due to being unable to collaborate on files due to differences in 
software.
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Soonr Workplace
Online File Sharing and Collaboration with Enterprise-
Grade Security
Meeting the increasing demand for secure file sharing and collaboration, Soonr Workplace delivers the 
security and data protection businesses require, along with the IT controls and ease of use its project 
teams needed. Unlike consumer file sharing solutions, Soonr Workplace was designed from the ground 
up to secure business content with a full range of security measures, including SSAE 16 (SAS 70), HIPAA 
Compliance and data encryption in transit and at rest. And, when the data is at rest, its geo-redundant 
data centers ensure that saved data is consistently protected. Soonr Workplace gives business users 
control over their shared projects, folders and files and it ensures document consistency by automatically 
syncing content across multiple devices.
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Survey Approach
The Soonr Mobility in the Workplace Study, 
was conducted online in the summer and fall of 
2014 and received 1,075 respondents. Just over 
59% of the responding participants had more 
than 100 employees at their company and 34% 
had more than 500 employees. Respondents 
represented a range of business roles including 
business owners, executive management, 
marketing, sales, IT and other business 
categories.

About Soonr
Founded in 2005, Soonr is headquartered in 
Silicon Valley, California with offices in the 
UK and Denmark. Our mission is to make 
organizations more productive and competitive 
by securely connecting office and mobile 
workers and their critical information. Our 
secure file sharing and collaboration services 
have been in commercial production since early 
2007 without a single security breach or a data 
loss incident.

Embraced by users and endorsed by IT, Soonr 
delivers its service to over 150,000 paying 
businesses worldwide in 134 countries, through 
a network of cloud service providers, VARs, 
MSPs and systems integrators.

Built on a highly scalable and secure 
infrastructure that is Type 2 SOC (Service 
Organization Controls) audited against SSAE 
16 standards as well as HIPAA and PCI DSS 
compliant, Soonr operates geo- redundant data 
centers in four jurisdictions including the US, 
Canada, EU and Australia. Customer data always 
resides and is redundantly mirrored in alternate 
sites within the same jurisdiction to comply 
with regional privacy and security concerns and 
regulations.
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Survey
Results



9 in 10
employees access files 
when away from the 
office.



72%
of employees rate 
“anytime access” to 
files as important or 
very important.



Less
than
1/4
say their company 
has an approved file 
sharing service.



More 
than 
3 in 5
sales pros have 
difficulty collaborating 
with teams outside 
the company.



40%
of CEOs have missed 
an important deadline 
because they couldn’t 
access files remotely.



1/2
of CEOs find it 
difficult to collaborate 
with partners 
and others outside 
the company.



58%
of IT Professionals 
have had trouble 
downloading a large 
file.



67%
of Employees report 
“keeping files up to 
date” is a top file 
sharing challenge.




