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1. FINANCIAL PLANNING TOOLS

Financial planning tools are a built in feature of CCD and are comprised of
Schedules, Analysis, Calculators, Research and Third Party Integrations. All of
these tools will use information already entered into the database either at
client, holding or Fact find level and will produce client facing reports.

2. SCHEDULES

Schedules are found both in the Clients and Fact find modules. No additional
information is required, as they are compiled from the information added at
holding level.

Schedules can be produced either by product basis e.g. investment, retirement,
protection etc or from the clients entire position regardless of the product
basis.

CAPITA
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A Svlvia Hoyland | B3 |_

Cliznts = Reports )

Reports

Generate Protection reports for the client from the range belov
- -
e Report name: Sylvia

Protection Retirement Investment Savings Maortgage Other

Reports b

=chedule

a "what if"

Clients
entire
position.

ourite reports Alter report display name te |Forename
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Protection Retirement

Inwvestment Savings Maortgage Other

The product basis that a holding will appear in, is determined when the holding

is added to the database.

CAPITA

FINANCIAL SOFTWARE

Holdings records

Product

Clignts > Holdings > Product

Allocation

selected from
the drop down
list.

Gr‘oduct basis is

\

E Investment
reduct type Mortgage Ik Maotas
name far reports® h
Is this plan a trustee investment? Ethen
FProtection

MNext contract review date

Application status |M astured

Contract holder |H|c|',r|E|n|:|r SM It Change
reason / objective |Saving excess income
Schame |
Product Provider [Barclays Life ,}E Ik Mare

[Parsonal

nal / Occupational
Product basis

Contract number

Retirement

Application datad

Application received
Effective date

01/05/1996 |E|

Reason

Within each tab a report can be compiled in three ways. By creating a schedule,

an analysis or a chart.
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A schedule will list the client’s policies that fall within the category selected.

CAPITA
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Sylvia Hoylang | |5

Clignts = Reports

Reports
G=nerste Retirament planning reports far the dient from the
Report name: Sylvia

Protection Retirement Investment Savings Mortgage

Other

d and v

alusl

valuation for the client showing individual 2sset

of the clisnt's annuity contracts

[ Kay f tavourite reports

1 valuation for the client showing values in a foreign currency™

Alter report display name to |Forename

Quit * Includes both wrapped and unwrapiped (directly held) zssets
Retirement contracts
Schedule of retirement contracts. Prepared for Sylvia
Totxl
Contraot / Emeoftve FReview Fet ‘Conrasied Risgutar gl Tokal
Product Frovider Contract type Biatus Polioy Number dnde E date out Comt {);:35, Invesisd Valustion
Sylwvia
AA Section 32 Sayout planB104 Faidun TEIIZEOIITES 1070 SEORE-) sTaons
Canmne e Farmamsl Pemmion n tarce CLPETESSEGT o1osEs 184108 23500 M 222780 243890
Scomish Equianie Personal Persion n force 364473529958 010589 151108 £15000 M £35.100 262301
Tt tor Syiis 257880 134218
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The information from a schedule will be used and displayed in a different

format.
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Clients = Reports

ehio o oot

contracts, Dy

Reports
Fenerste Protection reports for the cient from the range belo
D Report name: Sylvia
T Protection Retirement Investment Savings Mortgage Other
.

Alter report display name to |Forename

SR

Sums assured

Schedule of protection contracts owned by and prepared for Sylvia

Total cover relating to Not specified

Family
Contract / In Current Cover Critical Income Income
Product Provider Contract type Policy Humber Cower  trust? status expiry date  Life cover illness benefit* protection®
Sylvia
Mot specified
Zurich 4TTE-325-D0S Single Yes Inforce £45.000 20 2]
£45,000 0 -]

Not specified highlights that a red/critical field
has not been completed on the holding record.
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Cliznts = Holdings > Product

Product Allocation

Application status

Contract holder |Hoyland, 5 M hangs
Contract reason / objective |
=t

Product Provider |Z|_|ri|:h \JE * More
ersonal / Occupational [Personal

Product basiz [Protection
Product category |Who|e of Life

Product type |F|exi|:||e wo Ik Motes
lay name for reports® Flexible Whole of Life
trustee investment? I—

Contract number [4776-325-DD5

Complete this
field from the
drop down list

| and then re-run Application dated
I Application received
\‘rhe report. Effactive date [01/03/1580 |&)

| Meaxt contract review date Rea=son

Sums assured

Schedule of protection contracts owned by and prepared for Sylvia

Family
Contract / In Current Cover Critical Income Income
Product Provider Contract type Policy Humber Cover  trust? status expiry date  Life cover illness benefit* protection®

~Tyivia

< Providing security for family

ich E whole of L 4T76-325-D0S Shgke Yes mforce £45000 £0 £0
Total cover relating to Providing security for family £45.000 0 0

The report will now show
the reason for the plan.
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2.1.3. Charts

The information from the schedule will also be displayed as a chart.

CAPITA

FINANCIAL SOFTWARE

Sylvia Hoyland I_'

Clients = Reports

Reports
Generate Investment reports for the client froam the range below
- Report name: Sylvia

— Protection Retirement Investmeant Savings Maortgage Other
Reports -

Product basis [0 & Create a schedule of the fliapie iouastmant coptacts

General @eate a chart showing the client's investment assets by investment sactor® >

O & Creats = o . —_— = = ——————TTTTE L LYD e

O &, Create a detailed valuation for the client showing individual asset positions*

O &, Create a detailed valuation for the client showing values in a foreign currency*

[0 & Create 2 schedule of the client's investment contracts showing current annualised income
[0 & Create a detailed valuation showing income yield by investment sectar

0 & Create a detailed valuation showing percentages by investment sector

[ key / favourite reports Alter report display name to |[Forename
Quit E * Includes both wrapped and unwrapped (directly held) assets

NB: - When selecting a chart it may appear that no chart has been compiled.
Click into the Preview button fo view the completed chart.

4l Return &L Print < El Preview >I¥\-"iE-'.'|isl: |

Analysis of Assets ~~——
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Analysis of Assets

Analysis of inwvestment assets by inwvestment sector. Prepared for Sylvia

Cadtious Managed, 77.8%

-UK All Companies, 22.2%

Value of holding
Sector in sector

Mrs 5 M Hoyland

Camious Managed £33824
L Al Companies 9572
Sub-Total for Mrs 3 M Hoyland E43L5G

Totsis B4R
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2.2. Generadl

General Charts “aluations

There are 3 tabs in the general reports section. Each tab will compile reports
across the whole customer position regardless of the product basis.

2.2.1. General

Apart from the first option, all the reports are schedules of the clients
enquiries, holdings, premiums or renewal dates.

The first option gives you the ability to create a report header sheet for your
client. All reports in this and the product basis area do not have header sheets.

Creating a report header sheet will enable you to present a selection of reports
in a professional manner.

FINANCIAL SOFTWARE
Sylvia Hoyland | [EQ ’_
Clients > Reports
Reports
Senerate reports for the client from the range belov
Report name: Sylvia
General Charts “aluations
Reports -
<%'ezte a report cover sheet far this clien
[0 & Create a schedule of this client's enquiry history
[0 & Create a general s 's holdings
HB& c
O& < dule showing all of the client's holdings
[ key / favourite reports Alter report display name to |[Forename
Quit i * Includes both wrapped and unwrapped (directly held) assats
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When selecting the report cover sheet, you will firstly be asked to select the
page orientation you require.

Message

Please select page orientation,

Landsmpe] [ Portrait

il FileMaker Pro - [Clients]
M| File Edit Data Help

Y- F2 | o i |
Al Return & print | B Preview J
ﬁ' hen select the e
ncome =penditure Analysis
r!equ”ﬂed r!eporﬂr Life Assurance Requirements
fr‘om The dr‘op Portfolic Valuation
. . Retirement Planning Analysis
dOWﬂ. The IIST Is Personal Financial Review
ed”’able, G”OWing Port giiib Report
you to create your Prepared for
OWI"I r‘eporﬂr Mrs S M Hoyland
headlng 07M1/2008
K ) C:pli:flsanc_hl slm'hm; Ltd

Bishogs St
Hertiorashire
CM23 4AT
Telephone: 01279 750606
Fac 0570 224 7IT3
WP QUSS0MWENE 00 K

The current ueiues of plans ans b2sed on e Did prica prevaliing =t e fime ofvaluztion and ane not guaranteed. The bk price of LIRS ©=n g0 oown =5 well 25 up
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2.2.2. Charts

The chart will include the client entire position and not just by product basis.

Analysis of Assets
Analysis of assets by inwvestment type. Prepared for Sylwia

Residential property, 8895

- Collective, 3.9%

Cash, 8.2%%

Inwvestment type Value of holding
Resddential property £435.000.00
Cash £45.00000
Loliacive £21.268565

Totals E551_ 35558
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The valuations will show the clients entire position and not just by product

Valuation
Schedule of fund holdings. Prepared for Sylvia
atustion Reguiar Taisl vaiue
Provider ontract irps satus Contract numbsr ate nirust  dete Cont. Ivesdsd Whdrawn walustion
Mrs 5 M Hoyland
contracts £351,263
Directly heid ssse £530,000
Holging Unts waild Price vaild Cumert
Asset) Fung name Seooe Mo, of unifs) 2 (mane) Unit price o idae) s
Primary resigence Propeny 32000000 130706 100 £320,000
Cumency Casn 45.00000 OHOE0S 100 £45.000
Fesigential Fropery Fropery 165.000.00 150406 100 £185.000
Banciays L= Personal Squlyy Plan Menreg PEFIIIZISIEE olsse THOSOT £20834
Holging Unts waild Price vaild Cumert
Asset) Fung name Seooe Mo, of unifs) 2 (mane) Unit price o idae) s
Abenieen Long Sord LI Conporane Bond 1796000 1500 11600 CRI0ST £20.234
e M 54 i force 29847728 s 280507 7,000 Bl
Holging Unts waild Price vaild Cumert
Asset) Fung name Seooe Mo, of unifs) 2 (mane) Unit price o idae) s
Skanals MVESCO Pera L Coos Bn Lz Al Companies 1500 B44I0 00SNOT ol
Trrssunesde wesmens AR Linked Sond i force 000SE54II4E EOE0E e 280507 £23,000 £33
Holging Unts waild Price vaild Cumert
Asset) Fung name Seooe Mo, of unifs) 2 (mane) Unit price o idae) s
Trresdneedie Sgutty & Sond 1 Canrious Mansged 40200 05005 414 0007 £33
Report total £351,263
Ltz g - o e e e e Ly e e - e a fur o i v s o ez oy b an v W i e v o
thm o iz ram e A S b

You can select your favourite report from within any of the tabs. This will save
time when identifying the reports that your company prefer to use.

CAPITA

FINANCIAL SOFTWARE

Clients = Reports

Rﬁ
G

Reports

Generate reports for

the client fr

Report name: Sylvia

General Charts Waluations
Reports -
e—Crasts = datziled valuation :.../

Mark the check box
to indicate a

O & Create a .
Do cmmte = vmluston o favourite report. _
[ ke avourite reports Alter report display name te |Forename
Quit Includes both wrapped and unwrapped (directly held) assats
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3. CALCULATORS

Calculators are found in two modules of CCD. The Clients module and the Fact
find module.

Not all calculators are available in both modules. Some require a Fact find to
have been completed before they can be run, while the majority can be
completed using the Holding information only.

CAPITA Client records

FINANCIAL SOFTWARE

(ol

Ttware

b
[v1
=
m
f
=]
o
o
|'|||
il
a
(=%
I
ol
o
=1
I

=3j List records ,_ My notes

Clients +  Cliants

Contact ¥ Postal address Scanned docs, Goals Overview

Cliant type |[Individual Client Ref.

Title / Initial / Surname |I‘\-'Irs |S |M | |Ho',.'|and
Farename/s |5',l|via Mary
Salutation |5'r||\'ia 4 Auto il

Quazlification / Honours |
Email address | =3 S=nd mail
Telephone home @ (01285 277622 Fax home
Telephone work () 01285 S67567 Fax work
Mabile telephone O Contact |Evenings

53]

Current status |Prospect Method [Talephone
Do not mailshot client [0 Do net share client data [

Intro. date / source |17/08/2006 |Cu|d calling
Introducer |Mo introducer

Employer

Consultant |Clive McDonough
Service manager

Clients = Calcolators

Calculators

Protection calculstors and guick reports

b Analyse

__ Calculators sub
Critical illn menu ¥ Anzlys=
Permanent health insurance I» Analyse
Capital vs. income b Analyse
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Unlike the schedules, the calculators will require additional information to be
input or pulled through from elsewhere in CCD.

3.1. Life Assurance Shortfall calculator

The greyed out fields are automatically calculated by CCD. The white fields
require a manual input, unless they contain a blue hyperlink.

By selecting the blue hyperlink next to the input field, the data is pulled
through from the Holdings area.

CAPITA

FINANCIAL SOFTWARE

Calculators

If the events

analysis has been

Flients = Calculators = Life insurance

completed in the
Fact find, this will
pre-populate
automatically or
qut manually.

_

Click here to
calculate the
shortfall.

Clear debt

Provide / supp

{ncome Target annual income in today's terms

Current liabilities
Current life cover (Sum assured]
Shortfall for debt repayment

Additional capital requirement

Period over which the income is to be payable years

Current annual sum assured (FIB)
Shortfall for target income
Sum assured required to meet income need

Total life cover required (lump sum)

N The cover

required fo meet
the shortfall, will
be calculated
automatically.

Click here
to produce
a report.
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Sum assured required to meet income need

4|l Return

To calculate the amount
required to cover the
shortfall.

et annual income in today's terms [ 15,000
which the income is to be payable IF years
Current annual sum assured (FIE) Iiﬂ
Shortfall for target income Iﬁ
e each year | 2.00%
und will grow each year * lm

red required to mest income need 210,476

Complete all the fields and
then click on the blue
hyperlink.

Sum assured reguired to mest income need

S

£, View/ print a quick report

To produce the report click on |

Clos I+ Mext & Print

o

Life Assurance Analysis

What is life assurance?

Life Assurance is a policy provided by a Life Assurance company, that pays out either 3 lump sum or 3 series of payments if or when you die. These payments sre normalhy paid
without the tion of amy tax, and in most instances sre sctuslhy toefres.

The procesds of a Life Assurance policy can be used to; pay off a debt such as a mortgage; to provide an income for your dependants ;

a =avings plan.

“ou pay monthhy premivms or an annusl sum to the Life Assurance company for either 3 given time span or in the case of Whole of Life Assurance normally through to until desth
{some Whaole of Life policies have a3 maximum age limit on premisms).

Life Assurance policies can be combined with other forms of insurance, such as Criticsl lliness insurance so that you receive the lump sum if you are disgnosed with 3 serious illness.
What types of Life Assurance are there?

There are three main types of life insurance:

Term Assurance: this is the most common form of insurance. It pays out a lump sum if you die at any time throughout the term of the policy.

Family Income Assurance: this scheme provides an income for your dependants rather than paying them s lump sum, were you to wring the term of the policy. Flease note that
the income id fi ing |period i i i ents to prov ‘oNgoing incom er the policy expires.
Whole-of Azzurance: this type of pol whenever that should be. As long 3= you maintsin the policy thers uarantes that, on your
ewventusl desth, the sum assured (level of L

ional arrang

Some policies uire premisms to be paid right up until the point of desth while others have 3 maximum peried for which premiums are payable. Where this is the case premiums ars
normalhy psysble up to age 80 or perhap:

Term Assurance or Whole of Life policy.

Text can be modified here. Any changes will be for this
report only and will revert to the pre set text on any
subsequent reports.

The premivms for Life Assurance
impact on the level of premium reguired.

This Gocumant s dlesigriad 50 be paad i Conuncsion
Eroviciad by pou and I oy ASDUraNs 10 e ecant of

Ansisis for Syiia Hoyland Capita Financial Sofware L
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Bl Close | 4 R=turn

[

& Print

Life Assurance Analysis

The household cash position if Sylvia were to die

EO
£-120
E-240
£-360
£-480
E-500
N e th i ek R Q«’Q,\’\N»\"‘).\?%‘),\b;\;u{l
Years
* Calculation assumptions

Target incoms in today's terms

Current annual sum assured (FIB)

Ehortfall for target income

£15,000
£0
£135,000

The r=te 2 which T Income will INCTEEEe SR0T yeRT I FREumed 10 b 3.00%
income will e pald in Adence
The rate at which B fund will grow each year Is assumed b be 4.00%

Ongeing annual household expenditure
MWiere Sylvia to die at the corrent time, the housshold would have continuing
ditwre of E15000.

p

Causrrent provision fior mocome foflowing Sylvis's death amounts to £0, which
‘would leave an unfulfilled reguirement of E15000.

Arconding to our calculations, you currenthy have fiabifities of E100000. At
the curment time you have life assurance of £45000. [F your fisbiities sre
epaid from the cover curenthy in place, the residual sum that could be
invested to provide household incoms is £0, hence without seling assets to
meet income requirements, the household cash position would follow the
ipattern in 3coordance with the chart shown:

FPlesse refer to the assumptions given regarding the profile of the income,;
future inflation and future investment retums.,

HNotes

Free format notes

Anatmis for Sy Hoyisnn

R

Qan be added here.
_
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O\

(

The Critical Illness Shortfall Calculator, is completed in exactly the same way
as the Life Assurance Shortfall Calculator.

(ol

1

ware

CAP|TA Calculators
FINANCIAL SOFTWARE
Clignts > Czlculators > Critical illness cover
Clear debt Current liabilities 100,000
Additional capital required o]
Current Critical illness cover o]
Calculators Shortfall 100,000
Supplemental income
Target annual inceme in today's terms 15,500
Ower what period should the income be payable (years) 20 years
Current / remaining income on Critical Illness u}
Shortfall for target income 15,500
Sum assured reguired to meet income nead 283,277
Total critical illness cover neasded (lump sum) 383,277
g Vie print a quick report
Quit
3.3. Permanent Health Insurance
Clients » Calculators = Permanent health insurance
Level of annual PHI cover required®
Level of cover provided via employer
Calculators Annualised cover from current PHI plans 4l Insert
Shortfall

All fields require manual input and do not pull through

from the holdings.
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3.4. Capital vs. Income

Complete any one of f
deposits or expenditure
that will occur during the
period of analysis.

Once all fields are complete, click the
Results tab to display the results.

apital and regular Allowance for future ca
quirement

Manually
Special Special
Complete G” Year receipt Year expenditurs
the fields. pital [150,000 1 1
Growth FI‘;‘n 2 2
Income (p.a.) |15.000 k] k]
Increases |2% 4 4
Cl k h Income taken F\d\ran:e 5 50,000 5
Ic ere Receipts invested F\rrears =} =}
before 7 7
. g8 g8
starting the s [ S
H 10 10
analysis.
11 11
¥ Clear analysis entries ) 12 » More |12 I+ More
Clients > Calculatars > Capital vs, Income planner > Results
Set-up Results
Starting Special Special
Yaar capital raceipts  expenditure Income due Income taken  Year end Bal.
1 £150,000 £15.450 £15450 £140,550
2 £140,550 £15914 £15914 £130,259
3 £130,259 £15.3291 £16,391 £119.078
2 £119.078 £1
5 £106,358 £50,000 £x e sage
£ SRS = N you require a statistical or graphical analysis?
7 £131,691 £1
a £118510 £1_
9 £104,249 £I_ =
10 £88,848 £3] Cancel | [ Graphical | [ statistical |
11 E72,243 £2
e Select how you

would like the
report to be
displayed.

Click o produce
the report.
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3.4.1. Graphical

f 4l Return & Print | Bl Preview
Capital Expenditure Analysis

£210k

£0k

£-210k

£-420k

£-630k

£-840k

Y3 R G e A8 SDIDNDERIDP )RR P PP
Years
Assumptions Used
Initizl amount of capital £150, 000 Assumed rate of growth of the fund 4.00%
Income provided £15,000 Any receipts are sssumed to be invested in Amears
Rate of increzse of income 3.00% per snnum Any additional income is assumed to be taken in Advance

Thi Socumeans ks Saxignad 5o b pasd I comjunction WIS e parsonal financlal taot fing, Sulsniiny lESarnance Sndicr oar Susporing documeneation. [ IS ot intandad Sor seand slans uss ThS Sooument s pasad on Intormasion
Prouitiend by you SN IS Gl SToaeRs T e aeen of et Informiation. I mees Informistion I nesed, piesss Sok your SUvier.

—

N i st

3.4.2. Statistical

4l Return & Print | Bl Preview
Capital Expenditure Analysis

Opening Regular Income Extra Total Capital
Year balance Receipts (Mote) provided income [Note) income taken Balance
1 £150,000 £15,450 E£15,450 £140,550
2 £140,550 £15,914 £15,914 £130,259
3 £130,255 £18,291 £18,291 £115.078
4 £115,078 £16,882 £16,882 £106,958
5 £106,358 E50,000 £17,289 £17,289 £143.348
[} £143,848 £17.911 E£17.911 £131.691
T £131,691 E18.448 E18.448 £118.510
8 E£118.510 £15,002 £15,002 £104,245
k-] £104,245 E£15,572 E15,572 £B5.848
1o E£B5,848 £20,159 £20,159 £72,242
11 £72.242 £20,754 £20,754 £54,289
1z £54,269 £21,286 £21,286 £35,157
12 £35,157 £22,028 £22,028 £14,535
14 £14,535 £22 885 £22 885
15 -£7.572 £23.3T0 £23.2T0
16 £24,071 £24,07T1
17 £24.731 £24.730
18 £25,536 £25,538
15 £26,302 £26,302
20 £27,062 £27 062
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3.5. Individual Savings Goal

@ quaysoftware

Clients = Calculatars = Savings > Individual savings goals
Comple-re G“ > Analysis date [|10/11/2008
. Freguency of saving |[Monthly
fields here. Inflation [3.00%
Current Date Term Projected Regular Capital
Savings goal cost required (yrs) cost Return® saving sum
Holiday 10,000(10/11/18 10,00 13,4359| 4.00% 90.96 9,073
o 0
0 0
Pensions \ a a
Ta=aticn \ L B
chool fee: \ g 0
Schoaol ] \ o o
\ 0 0
| \ 0 0
1] 1]
Mor‘e Than 1 goal Total savings requirements 20.96| 9,079.01
can be added.
8 View [/ print a qu@ * Rate of return (net of charges)
i —
4l Last Ik Mext &L Print

Savings Goals Analysis

Sawing for a specific purpose

Below iz 3 schedule of your specific savings objectives. “Your objectives could be met sither from regular savings, from the investment of capital or from 3
combination of both. Alang with the caloulsted rate of regulsr savings required to mest each objective, the current lump sum investment is slso presented.

Critical to mesting your savings objectives are the rate of growth (the investment retumn betwesn now and the date on which you will need to draw on your

=avings) and inflation. These assumptions ars given.

Current Date Term Projected Regular Capital

Sawings goal cost required {yrs) cost Return® sawving SUm
Holiday 10,000 10711718 10.00 13,439 4.00% 90.96 9,079
a [i]

a o

] 1]

a 1]

a L]

] 1]

a 1]

a [i]

a 1]

Total savings reguirements 90.96 9,079.01

Assumptions

Anzhrsiz dats 10/ 11/2008

Frequency of saving Monthhy

Inflation 3.00%

This dooament |5 designad 0 be read In Sonjunction win
oy Dy o ST IS Oy SIS 1D T G of T itemation.

he personal financial fact find, saladlily lefenrepon andior oTher Supponing docamemation. | s ned Imended for 5%and alone e, This dooument s based on imlormation
PriErE TN S MO, DIRESE BEK AT SNSE.
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3.6. Rate of Return Analysis

@ quaysoftware

This report is
reliant on the
indices being

kept up to

Clients = Calculators » Savings > Rate of return analysis

Market for comparison  [Rpl

Asset name |Elarca|ys Fep
Month  Year

ate of capital outlay (12 . |2000
Date of valuation |3 . |2008

Amount RPI

date. These are
located in the

Criginal capital outlay
Waluation

tables section Term (yrs)
Change (£)
of the Setup S——

Annual return (%)

@odule. /
@ print a qui:@

RPI adjusted value
Adjusted change (£]
Adjusted change (%)

Adjusted annual return (%)

15,000.00 | 15000.00

3=.60 [ zDBEZ.60
7.75

Complete all the white
fields manually. The blue
figures are calculated by
CCD.

4l Return & Print B Preview

Asset Analysis

Asset analysis prepared for Sylvia

Azzet name  Barcalys Pep
12/2000
‘22008

775
£15,000.00

£20,833.60

Date of purchase

Date of Sale (or intended sale)
Term {yrs)

Criginal capital cost

Capital value at sale

Hon Indexed Growth Analysis

Capital inorease amount  £5 853380
2B.89%

4.33%

Capital inoresse percent

Average annusl return

RP1 Growth Analysis

Increase in RFI
‘Criginal cost adjusted

Adjusted capital inoresse amount

39.22%
£20,882.80
-£50.00
-0.24%
-0.02%

Adjusted capital inoease percent
Adjusted average annusl return

Free
format

notes can
be added
here.

Triss document is designad 5 bs nad In comfunciion with e persomal financlsl fact find, sulsolliy leSsrrenon andior ofer supporiing documertation. & ks ot intended for stand slone use. This document is based on informaion

Drowiciedt by youl AN 15 ORly S00UNEE K0 Tie exdent of Tiat Intormation. I mone INAonTation IS Rester Diease 25K FOUr SOV,
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3.7. Compound Interest Calculator

@ quaysoftware

Input the monthly interest
rate and not the annual

interest rate.

Clignts = Calculaters = Savings > Compound interest calculation

Pensions

Taxation
School fees

Criginal Lump Sum
Interest Rate
Term

Projected Amount

Projected Amount
Interest Rate
Term

Criginal Lump Sum

Original Lump Sum
Projected Lump Sum

20,000.00
5.00%

25.00
BGEEET

Regular Payment
Interest Rate

No of payments
Projected Amount

Projected Amount
Interest Rate

No of payments
22,147.7

20,000.00

gular Payment

0.50%
200
63,645.89

[75.000.00
T
=m0

107.69

[75.000.00
= 1 Complete all the
white fields

manually.

17 ' Interest Rate

& View / print a quick report

| 4l Return & Print B preview |
Growth Analysis
Lump sum projection Regular payment projection
Original Lump Sum 20,000.00 Regular Payment 100.00
Interest rate: 5.00% Interest rate: 0.50%
Term 25.00 Mo of annual payments 200
Projected Amount a7 727.10 Projected Amount 68,845.89
Initial Lump Sum investment required Regular payment required
Projected Amount FE,000.00 Projected Amount FE5,000.00
Interest rate 5.00% Interest rate 0.50%
Term 25.00 No of annual payments 200
Criginal Lump Sum 22,147.71 Regular Payment 107.89
Required rate of growth
Criginal Lump Sum 20,000.00
Projected Lump Sum 75,000.00
Term 25.00
Interest Rate 5.43%
This document is gesignead 10 be read in ConuncTion with he parsonail financial tact find, Sulsabiily leDenfepor andvor OTNer SUPPOMing documeantation. [ IS not imended for stand alone use. This Gocument is based on information
[prowided Dy you SN IS ONly SCOUTENE 10 THe enent of Tt IMonmation. I mone INoNMAaTion IS Neetan, DeaSe SN yOUr SOVISET.
= or Prepared &or Sy = Cagpita Financial Sofware Lol
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3.8. Foreign Exchange Calculator

This is just a quick calculator and no printed report is produced. Exchange rates
can be manually added here or will be pulled through from the currency table in
the Setup module.

NB:- Always check that you are using an up fo date exchange rate, as the table
in the Setup module is not automatically updated.

CAPITA Client records

FINANCIAL SOFTWARE

Clignts = Calculators = Savings

Currency converter

Convert (value) 20,000.00 |CAD Canadian Dellar

£ Sterling equivalent |- 8,211.87

Exchange rate |J®0 z.4z35

Date cument: 13/07/04 12
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3.9. Personal Pension Calculator

@ect the tax year for analysis, ensure
that the Tax tables for the year
selected have been inout in the Setup

Projectiens

Clients > Calculaters > Pensions >

Provisiens

Targeting

!
Tax year for analysis |DE,-"D4,-"EDDEI

Date of b

R.etirement age

E‘ Manual inpuft.

catiremeant dat

Parsonal details

R 1.02 2ars
Current (pensionable) earning 57.000.00
Assumed rate of real growth
Assumed Real rate of return  [3% Ik Hint
e
Annuity selection
Defaults to
o Annuity code [SFEOL

3/°bUTI can med annuity rate 6.0132%
be amended Single Female €
if required.

Select the generic annuity. Ensure the

Quit
rates have been updated in the tables
section of the Setup module.
Clients = Calculaters = Pensions > Set-up > Provisions
Set-up w' Projections Targeting
Personal Defined Cont, Defined Benefit
Calculators Provider Policy Type Cont. Frq. Current value
¥ Hint Override values for planning purposes | |
walues that will be used in the analysis | M|
—
Complete the list from the client's holdings records >
— e —

NB:- Only the personal pension details can be pulled through from the Holdings
records. Occupational schemes need to be manually input, even if the details
have been entered into the holdings record.
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@ quaysoftware

4l Return to analysis

Provider
Scottish Equitable

Canada Life

Provider

Policy Type
Personal Pension

Section 22 Buyout plans£104

Personal Pension

Policy Type

Premium Frg.

Premium Frg. Current value

(4]

1ol ¥

o
(4]

ent value

Scottish Equitable

Parsonal Pension

62301

15@;’1

Click on the + to

add a plan to the

analysis.

_

Ik Hint

OOODO0DMOMOm

Owerride values for planning purposes |

Values that will be used in the analysis

150 M

52301.00

4l Return

4l Return to analysis

Provider Paolicy Type Premium Frg. Current value

Scottish Equitable Personal Pension 150 N

AXA Section 32 Buyout plans5104 0

Canada Life Personal Pension 85 M

Provider Policy Type Premium Frg. Current value

Scottish Equitable Personal Pension 150 M 62301 [£

|AA, Section 22 Buyout plans$104 0 78025 [0

Canada Life Parsonal Pension 85| M 43890 £
=
=
=
=
=
=
=

Ik Hint Override values for planning purposes | | |

Values that will be used in the analysis 235 M 184216.00
4l Return
—————
— ——

Lo
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All the fields in the Defined Cont. and Defined Benefit tabs need to be
completed manually.

Clients = Calculators » Pensions = Set-up * Provisions » Defined contribution schemes

Set-up Provisions Projections Targeting

Personal Defined Cont. Defined Benefit

Occupational pension arrangements - Defined contribution

Date Estimated
Provider / Employer Fund / T.V. valued Term* fund

Total of estimated fund arising from COccupational defined contribution plans

Corresponding annuity (£ p.a.) 0

Clients = Calculators » Pensions > Set-up > Provisions > Defined benefit schemes

Set-up Provisions Projections Targeting

Personal Defined Cont, Defined Benefit

Occupational pension arrangements - Defined benefit

Date of Pension
Date of leaving accrued to
Provider / Employer joining (DOoL) NR.D

Total income from Defined Benefit schemes (£ pension in real terms)
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Clients = Calculators > Pensions > Set-up > Projections

‘
Set-up Provisions ( Projections ,) Targeting

Normal retirement age recorded g

Manual input

Current money purchase fund 184,216

or this can be Estimated Money Purchase fund 189,821
pu“ed Thr‘ough Estimated fund assuming contributions of £225.00 (M) continue 2,905
from the FC(CT Total estimated defined contribution fund 192,735
X on estimated defined contribution fund 11,550
find. E occupational schemes ]

I'i‘tim\aid state pension income
State NRD  16/11/2009
Ik Set state forecast value from F@

Current real terms funding projection Current Salary 57.000

otal estimated income 11,590
LManual input. %% Funded 13.32%

Annual State Pension in today's terms

Clients > Calculators = Pensions » Set-up = Targeting

Manual
Set-up Provisions Projections inpUT.
DefGUH' % bUT, Total estimated income (current)
can be amended % Funded (currently)

%% Funding regquired

if required.

Reduction in yield 19 Manual
Growth rates (gross of charges) | 3% [ 5% [ 7% [ 9% lnpuT.

Growth rates (net of charges) 20 450 655 8%
Assuming growth in earnings of 0% | 2% | 4% | 6%

Estimated salary at retirement 87,000 88,768 90,5326 92,305

Required retiremeant pension 44, 384 45,268 45,152

Estimated retirement pension 16,676 17,015 17,354 17,693

Shortfall in your pension 26,824 27,3689 27,914 28,4359

Required increase in monthly conts 36,257.37

e of earnings 500.00%

L, View/ print a quick report

<@reate pension planning report in PDOF forma

e o
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BBEav ikl oG EE |

4 Return I+ Mext & Print |

Retirement benefit analysis

Capita Financial Software Lid.
Thorley Wash Businezs Centre
Thorley Wash
Bizhops Stortford
Hertfordshire
CMZ3 4AT

Telephone: 01278 TH0S0G6
Fax: 0870 224 T272
whvw . quaysoftware. co.uk

4l Return Ik Mext & Print

Retirement benefit analysis

Intreduction
Owr anshysis is bassd on 3 retirement age of 80. As st the report date, the term to retirement age is 1.02 years.

our cument salany for pension planning purposes is understood to be EBTOI0 per annum.

The following anshysis is based on a real rate of return, We have omitted inflation from the calculations for reasons of simplicity as we believe that it is more understandable to base

retirement income in today’s terms. To illustrate this, if your curent salany weres to be inflated st the rate of, say, 5% per annum, then your eamings st retirement would be £30535.
An annual pension eguivalent to 50% of your eamings would be E45258!
The real rate of return {the rate of investment growth sbove the rate of inflation) is assumed to be 2% per annum.

Estimated entitiement to State pension benefits have been incleded in the anahysis in summany.

Bazed on 3 current salany of E87000 and your nesd to provide 3 pension eguivalent to 50% of your eamings, your target pension requirement is therefore £43500 per annum.

Text can be amended here, any
amendments will only be applicable
for this clients report.

This document s designed 0 be read In conjunction with e personal financlal fa2t find. sukadlify leSerrepor andior odher Sugporing documemation. | s not imended for s2and alone w2, This document s based on indormtion
Drovisas oy Ou N S Oy STTUTAE 90 T dant of Tt AorTaTon. M mone MASITISTon I Mesmen. Dhsme sk O Souisar
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FileMaker Pro - [analysis]
™ File Edit Data Help

BB v | S & |

4l Return Ik Mext & Print |

Summary of current provision

Sylwia's personal pension arrangements Notes
Current

Prowvider FPolicy Type Premium Freq Value

Scottish Equitable Personal Pension £150 M £52,201

A Saction 32 Buyout plan$3104 80 £T8,025

Canada Life Parsonal Pansion £BE M £43,830

Summary values used

‘Occupational pension arrangements - Defined contribution

Date Investment Estimate
Prowider | Employer Fund / T. V. Valued Term {yrs.} D Fund

‘Occupational pension arrangements - Defined benefit

Date of leaving  Fension
Provider | Employer service Accrue

Free Format

o growen

Trm Tam e o et st o et o # corrac: chagen tr rmm
™ ar x v o @ o neiry ST et o proeci.

= e =

Retremen: Denett anaiysis Sor Fraganes for Sylia Hoylano Qo.res-

FileMaker Pr i
™4 File Edit Data

|0 @~ BB

4l Returp

Required Contribution Analysis
Sylvia's current position Howr your current pension position is constructed
Current value of {money purchase) pension fund E1B4. 2168 SOK
Esztimatsd value of Money Purchase fund £187,959
Estimated Value of expected [future) contributions £2.831
Total estimated money purchase fund £190,.850 72K
Estimsted Annuity (based on totsl money purchase funds) i1.4TE
Pansion income from occupational schemsas i
State pension incoms in today's terms e
Totsl estimated incoms
36K
% Funded
Required contribution analysis
18K
According to our records, your cument total regudar pension commitment is: £235
Frequency Paid: M o | 1
In accordance with the curent position summary, you are on target for: 19.17% Pension Earnings
This figure szsumes real rate nvestment retem of: 2.00%
“our estimated =aizry st retirement {sseciuding inflation) = EBT, 000
% i N snorntsi iereifed
“our required retirement pension is: E£43 500 i = -
According to cur calcuiatons, your cument retirement pension provision is: E£16,678 I E:pecten seme fom a2finad DanseE sonemes
Hence there is 3 shortiafl in your projected annual pension income of £76,824 “Valiz Of ipeciad UAITE DEnEkn SORTIDAKE
COPRIIDUEIONS 10 (3t {money purchEse)
To meet your target, your monthly contribution needs to increase by: £38,257 Elary 2 retirement 232

Your income profile in retirement
Annuity rate basis used:

Single fife, Level, Guarantesd § yesrs, Female 80
important nots:
The horezse 11 monRTl CoTRTNONS N3s Deen CakUINSN LEINg S8 SSUTHNNNS Sor Alne INTStion, IvestTEnt growe 2 grows
11 jour emings. &1, Meretons, vRa! Sat Tk CAICUSNoN is reganded 3 31 estimEted Nigare only_ Al Tinanclsl plans must b2
TEgUIENY TEVISHEG 10 SNENS SR TR S YOUT SNDSNIENONS
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4l Return & Print
Projections (for office use)
System basis File notes
‘Growth rates (gross of charges) Y 5% Tt -
Growth rates (net of changes) T 4% B% fr Y
Aszsuming growth in eamings of o 2% 4t &%
Estimated =alsry at retirement E£B7,000 E£8B.TE8 £50,535 £52,305
Regquired retirement pension £42.500 E44 3184 45,288 E£45,152
Estimated pension fund £277,327 E£2BZ 561 £288,558 £2594,225
Estimat=d cument pension £16 678 £17,015 £17,354 £17 682
Shortfall in your pension £326,824 £37,388 £327.914 £32B 453
Required increase in monthly conts £36,257
Input items
Pensicnable Salary £87,000
Retirzment Age i)
Funding Required B
Total current contributions Ses sttsched
Freguency paid ‘Bes attached
Current Money Purchase Fund £184,218
Estimated Money Purchase fund £187.959
Estimated Value of future contributions £2.851
Total estimated money purchase fund £150.850
Money purchass annuity £11.476
Pension income from occupational schemes £0
Total Est. Pension Cumrent £16,678
3 Funded 19.17%
Annuity rate B.01% APEIYSIS Produced: 1) MOJEIEET 2008
Real rate of return 2.00%
o hacte TEt M2 Tl rate of refum Used 15 Nt of 2 COniract ChEnges and represenis e rEe
Reduction in yield 1.00% of growsn achieved by e fund ouer e growt In samings.

Ftirzme pene?l analysls for Presered for Sylia Hoyland

3.10. Drawdown Calculator

Clignts = Calculatars » Pensions > Income drawdown

Capiia Financlal Sofiwars Lid

Drawdown calculator

Caloculate minimum [/ maximum drawdowmn

Date of birth w

Gender |Female
Marital status  [Divorced

Current age 5B

Company name [Barclays

Calculation Reference Date |10/11/2008

Value of Pre "97 Protected Rights assets 125,000.00
Value of Post "97 Protected Rights assets 250,000.00

Value of Non Protected Rights assets 0.00
Maximum Tax Free Cash required [No

Tax Free Cash Sum 10,000.00

< b Conduct an-analysis based on the above information >

=

Manual input.

Ik Learn about Income Drawdown and how you can administer plans using this software
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wn Calculator - Microsoft Interet Explorer provided by

& | http://kb.quaysoftware.co.uk/calculators/drawdown/DrawdownCalc.aspx?Company=Ba -

Income Drawdown Calculator E
Company: lEarcla',rs
Mame: iS',.-Iuia Howland
SEx; Female =
Ui I
Marital Status: Single - \
Date of Birth: |16/11/1949 \
Reference Date: |10/11/2008 Fields
populated
Pre 97 Protected Drawdown Funds: £!1_23EIEIIZI from CCD
Il Post 97 Protected Drawdown Funds: EEEEDDDD bLIT, can be
amended.
MNor-protected Drawdown Funds: EID
Max Tax Free Cash: Mo -
Tax Free Cash Reguired: 10000
" (co)
- Click here to T

This cslculatos has besn designed pursly a5 3 guide and canno CondUCT CGICUIG'HOH

= guotation of Wwhat you might recelve, It has besn based upaon
Revanie nrarfires and the valies shown ans densndent (inem
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£ | http://kb.quaysoftware.co.uk/calculators/drawdown/DrawdownResults.aspx - ‘

—
-~
Company: II'-El-q:l
Name: IS\_v'Ivia Hovland =
e |Female
Marital Status: |single
Age: |59

Reference Date: |24 November 2008

Pre 97 Protected Drawdown Funds:  |£150,000.00

Post 97 Protected Drawdown Funds: IEZSD,UDD.DU

Non-protected Drawdown Funds: |£o.00
Yield; |4.25%
Max Tax Free Cash: I‘rES

Tax Free Cash Reguired:

|£100,000.00

iHH]

Mon- Pre 97 Post 97
Protected Protected Protected
Rights Rights Rights
GAD Rate annual income per : - -
£100 of fund: £55.00 £0.00 £50.00
Maximum annual income: £0.00 £0.00 £15,000.00
Maximum monthly income: £0.00 £0.00 £1,250.00
Minimum annual income: £0.00 £0.00 £5,250.00
Minimum monthly income: £0.00 £0.00 £437.50
” N | 5
! =< Back

a Internet | Protected Mode: On

. 100%

-
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3.11. Annuity Purchase

@ quaysoftware

Clients = Calculators » Pensions = Annuity options

Annuity comparison

Date of birth
#ge for calculation

Gender
Single / joint life
Source of funds

Select from
drop down.

Annuity purchase price

Ib Check current annuity rates on the FSA websits

Manual input.

16/11/69 Curre
50
Female

Single
Barclays

50,000.00

Annuity option 1 [SFE0P

5. yaars; Female 50

Single life, LPI, Guaranteed

|EF6I33 ¥ Enterrates manually

Single life, Esc3%,

.

Indexation® 4

Rate / Income | .82%: | 1.9

ELIETEHIIEEC: Yyears
Fam=lae &0
[ £,10%] 2,045,560

[ =

Ik G=nerate an analysis of income based an the above =ettings

Display period (yrs]

* Index te be applied to income

NB:- Ensure that the annuity rates in the tables section of the Setup module
are up to date, as they do not automatically update.
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Al R=turn & erint | B Praview
Annuity Analysis '
Barclays Income options
Date of birth 15 November 1283 [Curent sge 38) Setanl Opton;Z
1 > {3}
Age for calculstion €0 frae SR
Gender Female Single life, LP|, Guarantead 5 years, Single fife, Esc3%., Guarsntesd 5 years,
e 5 Femals 50 Femals 80
Marital status Divorced
Annuity purchase price  £50,000.00
Incoms dndsxed St 4% in payment Income indsed at 3% in payment
Annual income over 15 years
1

32K

2.3k

1.6K

soo

o SISNISI BN TN SRS IR SEINI SRS I8N S 8IS S L E
i 2 2 4 3 [ 7 B L i0 i1 13 i3 14 13
Years
Optionl Option2
Aty e et  acamtey (T IO Arck rEa Can R o Cecems w e M i e s G

3.12. Income Tax

This report can also be run from within the income section of the Fact find.

Clients }Calcula/selecf the tax year for‘

calculation. Ensure that

The Tax Tables have been Tax year for analysis |06/04/2008
entered into the tables

section of the Setup
\module.

maToTaT Thsurance status Employed contracted in

Earned income 44,000.00

LManual input. Ncalue 2,000.00

Unrealisable but taxable yield income

Bank / B Soc Savings 3,000.00 Ik Hint
Gross pension contributions 2,500,00
Income Mot taxable
Income liable NI I+ Hint
Other allowabla Ik Hint

Annual company loan repayment
Personal allowance override
Personal allowance 6,035.00
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Clients > Calculators > Taxation > Income Tax > Tax calculation

Set-up Tax NI

Sylvia
Personal allowance 5,035
Net taxable at normal rates 35,455
All fields are Tax paid at 0% g
Tax paid at 20% 7.080
calculated from Tax paid at 40% [TTTTT2E
the set up page. |7
Tax paid on savings at 20% &00
Additional tax to be paid on savings at 20% 500
Tax paid on Dividend at 10%: 200
Additional tax to be paid on dividend at 22.5% 450.00
Married relief
Total tax 8,956
—pmem e g e
Clients > Calculators > Taxation > Income Tax > Mational Insurance
Set-up Tax NI
Sylvia
NI calculation 45,000.00
Class 1 NI C/fI 3,8859.60
Class 1 NI C/O 0.00
Additional Class 1 NI 53.60
Class 2 NI 0.00
Class 4 NI 0.00
Additional Class 4 NI 0.00
Total NI 3,945.20
Total Tax B NI 15,319.20
Income not taxable 0.00
Net Income 31,180.80
L
8 View / print a quick report

——
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4l Return & print B Praview

Tax & National Insurance for year beginning 06/0&4U%

Tax ealculation NI ealeulation

Eamned income £44,000.00

Dividend Income £2.000.00
Unreslizable but taxable yield income

Bank / Building Society Savings £3,000.00

Les=s gross pension conts £2,500.00

Less other alkwable £0.00

Le=s personsl Allowsnce £0.00

Met taxable at normal rates m

Income subject to 0% tax £0.00 Summary

Incomne subjsct to 2 tan E£7 08000

Income subject to 409 ta £Z,440.00

Tax p=id on savings at 2 £500.00

Additional tax to be paid on =3 £500.00

Tax paid on £200.00

Additional tax to be paid on di £450.00
Less married refief

Total tax £11.370.00

Notes.

Your status

Employment Status
Diate of Birth
Age at beginning of tax year

Employed contracted in
11/1948

This choasumnant s et 50 e Fesapt I SOgimssinn Wi S _narncs] Seamsiel Se Do sEsnil Jsn s orking DAL S e oS eStaTion.
provigied by yOu and IS 0Ny SCCUWENE 20 T Seent of At infomation. I mons flon IS Neeged, plsass Sk YO SOVISET

3.13. Inheritance Tax for surviving Spouse

@ quaysoftware

Taceable income
Class 1 NI G/l
Class 1 NI C/0
dditional Class 1 NI
Class Z NI

Class 4 NI
Additionsal Clazs 4 NI
Total NI

Gross Taxable

Gross Pension

Annusl company losn repayment
Sub Total Gross Incoms

Total Tax & NI

Income not taxable

Net Incoms

Net Menthly

NB:- This calculator is only available in the Clients module

£48,000.0
E3.8596
£0.0
£59.6
£0.0

£0.0

£20.0

£3.949.2

£48,500.0
E£2.500.0
£0.0
£41,500.0
£15,219.2
£0.0
£21,180.8

E£2,508.4

e it for staee Aane e TS AG0mEmAT I baman an intnomatien

Clients > Calculators = Taxation = Inheritance Tax

Inheritance Tax for surviving spouses

Tax year for calculation

Tax year in which death occured
Mil Rate Band at time of death
Current Nil Rate Band

Tax rate

Manually
complete all
the white

fields.

Tetal value of transfers at date of death
Unused Mil Rate Band on first death

rcentage of Nil Rate Band unused on first death

Value of estate

Total value of transfers®
Value of charity legacies
Nil Rate Band available
Taxable estate

Potential tax liability on second death

2 View S print a quick report

2007/08
2000401

£234,000.00

£300,000.,00

40.005%%

E0.00

E234,000.00

100.00%

£450,000.00

£0.00

£0.00

EG00,000.00
E450,000.00

E0.00

eee

v

* Including the tapered value of gifts
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Al Return & Print El Preview

Inheritance Tax Analysis

Tazx year for calculation 200708

Tax wear in which death cocured 2000601

Nil Rate Band at time of death £234,000.00

Current Mil Rate Band £300,000.00

Taxt rate 40.00%

Total value of transfers at date of death £0.00
Unused Mil Rate Band on first death £234,000.00
Percentage of Mil Rate Band unused on first death 100.00%
Walus o £450,000.00

Total value of transfers £0.00

alue of charity legacies £0.00

Wil Rate Band available £500,000.00

Taxable estate £450,000.00

Potential tax lisbility on second death T oW

Notes

3.14. School Fees Calculator

Clients = Calculaters > School fees > School fees setup

Set-up Primary Secondary University < Research >
-~ ——
Select the Research tab

first. This is where links are Birth

available to internet sites,
which will aid in the pricing
of different private schools.

Education proposal

Analysis date |23/08/06
sumed rate of return (net of charges)
Inflation of fees
Frequency of contribution

School A Name [ term cost

School B Name [ term cost

School C Mame [ term cost

School D Mame [ term cost

School E Mame [ term cost

University / term cost
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@ quaysoftware

Clients > Calculators » School fees » School fees setup = Research

Set-up Primary

Secondary University Research

Research available on-line...

b Independent Schools Council infoermation site (ISC)
Ik Universities and colleges admissions service
b Incorporated Association of Preparatory Schools

Ik Independent Schocls of The British Isles

Links to external

websites.

Complete

Clients > Calculatars > Schoel fees > School fees setup

Set-up Primary

all fields.

Secondary Uniwversity Researc

Analysis does not have to be
completed for the entire
school life. It can just be
completed for university
planning if applicable.

School A Wame | term cost
School B Name / term cost
School C Name [/ term cost
School O Name [/ term cost
School E Name / term cost

University / term cost

Childname [Daniel

Child date of Birth [10/11/2008

Education proposal

Analysis date [10/11/08

Assumed rate of return (net of charges) IW
Inflation of fees E.DD%

Frequency of contribution W

[1nfants [750

[Prirmary [1zs0
bunior [zoo0
[secondary [zo00
[6th form eollege [z500
[University [z500
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Clients > Calculators » School fees > School fees setup > Primary education

Set-up < Primary Secondary Universib Research
\ —

Primary Junior

Year 1 Year 2 Year 3 Year 4 Year 5 Year & Year 7

school NN ‘B k) HC s e

N

m oo m

r saving 51 Total regular saving 220.85

Totj University gstmeant Total single investment | 20,016.17

None

For each academic year, select the
school entered on the Set-up tab.

Clients = Calculaters > School fees = School fees setup = University education

Set-up Primary Secondary University Research

University

Year 15 Year 16 Year 17 Year 18 Year 19 Year 20

School |Univer5it',r University |[University

Total regular contribution 121.42
Total single investment | 18,754.37

iew / print a quick report
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Close b Mext &4 Print

School Fees Analysis

[Cverview

It i= not possible to s3y that one type of plan is suitsble to cover school fees because there are so many considerations. The type of school chosen affects the cost as does the age
[t which parents would like their child to start education and also the duration. |t is slso important that parents allow for the cost of the extras on top of basic fees. The total cost and
[timing of fee payments together with inflation on school fees (school fees have tended to outstrip general inflation) will have a major impact.

[There sre three basic alternatives to provide for fees, a capital sum, psyments out of income and borrowing. There are two main factors that influence most cases, the sowrce of the
[cash to fund the plan and the length of time before the fees become dus. What might be an appropriste investment over the longer term might be wholhy insppropriste over the short
[term.

Investors may have to make sacnifices in terms of investment performance in order to obtain the flexibility nesded. A schems under which an investor would be severshy penalised
for earhy termination would be unsuitable if fees were to be become paysable before the normal maturity date.

[There is no resson to stick to 3 single route. By using two or more investment vehicles 3 balance can be made betwesn safe and more speculative investments thersby protecting
[zgainst futwre uncertainties. |n the short term, possible falls in share prices may deter equity based investments, but histony shows that owver a longer peried equities out perform
foced interest investments. Therefore the choice betwesn egquity based and foeed interest investments should be guided by the period of time before fees become paysble. Howsver,
[even if this period is very long, some safe foeed intss {gvestment should still be included in the portfolio. Past performance is no gusrantes of future retums.

[We remind all investors that the values of units in wnit-basad in
inwvested.

B=fore developing an investment strategy, spproximats costs of the proj
[the necessary investment both in terms of the amount of capitsl that would nesd

to be identified and the anahysiz on the following pages presents our caloulstion of
contrast, the regular savings commitment.

Text can be amended here,
any amendments will only be
applicable for this clients
report.

Iy leTeninepon: andior other supponing dosumemation. | IS not imended for siand alone wse. This dooumen s based on indormation

Thils document Is designed io be read In conjuncilon with the personal financial fac: find, sulisi
imformanion 'S masien. piesTe S oL Saar

Erouisian Dy youl S S Onl SCTLREE 30 e st of Tt iormation. M mane

b Next | & print

Costs & Options

The analysis is based on the fees shown below Analysis of school fees for Daniel

School A, Infants, at which termby fees are £750 The anstysis has been prepared based on the schoofing of Daniel whose date of birth is 10/11/2008.
School B, Primary, at which termly fees are £1250

School G, Junior, st which termby fees are E2000

School D, Secondany | at which termty fees sre £3000
School E, 8th form college |, at which termby fees sre E3500

University, University , st which termly fees are £2500

Far the purposes of the analysis, we have sscumed that the school fess indicated increase at the rate of
4% per annum compound. Corespondinghy, we have assumed that the investment return achieved net of
all contract charges would be 5% per annum.

quaysoftware

Year Comm. Term [yrs} School Projected Fee Projected fees

Year1 Sep 2013 481 A £2,737

Year2 Sep 2014 581 A £2.847 E30K

Year1 Sep 2015 g8t B £4,515

Yeard Sep 2018 7.81 :} £5,132

Year5 Sep2M7 8.81 c £8,540 £2aK

Year® Sep 2018 8.81 c £8 581

YearT Sep 2013 10.81 c £3,237

Year§ Sep 2020 181 o £14,409

‘Year®  Sep 202t 12.81 D £14,388 EERA
Year 10 Sep 2022 13.51 D £15,585
Year 11 Sep 2023 14.81 o £16,208
Year 12 Sep 2024 15.81 c] £18,857 E17K
Year 12 Sep 2025 18.81 E E20,453
Year 14 Sep 2026 7e £ £21,271 I
Year 18 Sep 2037 18.31 Umiv ersity E15,801
Year 18 Sep 2028 1581 University £16,433 B |
Yesr 17  Sep 2028 208 University E1T.0:n
Year 18 Sep 2030 2181
il i v B B e B B N
Year20 Sep 3032 23.81 SN R n:gs A G woq, & ,P"f,,:?’ __be ,19“’

Slamme note tiat e Frojacied fes mnown B50US S T fea dor Tie BIn00) pasr, Damay o
e e &7 Tha fes acheciad for fiason
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Closa | 4 Last b Next | &Print J
Costs & Options
Plan Monthly Alternative Analysis of school fees for Daniel
: % Singl
.H.nI'IL?lf‘TEBF]' Mavierd = g ‘: Although funding via regulsr savings commences at the rete of £320, as future fees are met, so
Néniy. - 200 2en LA the savings burden decreases. The analysis given and chart below estimstes the profile of ssving
Mov / 2008 £220 required in order to meet the fees as they fall dus.
Nov J 2010 £330
Neov /2011 £529 Cost Summary & Options Monthly Single
New /2012 E829
Nov J 2013 ea7a Cost options for Primary school £128 £7.845
b 730 e Cost optiens for Junior school £22 120,018
Nov -.' 2015 e7a3 Cost options for Senior school £324 £35,728
g i Cost options for Sixth form £128 £17,928
4201

¥ fi i i Ei21 £18.754
Now / 2047 a4 Cost opfions for University
Mow /2018 828 Totals 22 SILI0
Mo /2015 £ETZ Cash flow ft 1, Monthly co
MNow / 2020 £457 . 1k
Mev /2021 £428 {
Now /2022 £387 o p—
Nov / 2023 £305 =
Nov / 2024 £248 e
Mov / 2025 £153 5 e 1w el
Nov J 2026 £121 E=]
Mov / 2027 £73 E Eaool| 1T 11 ll il
Nov / 2028 £39 a
MNeov /2025 £ J’_‘ E2000 | f | mll
Now J 2070 £ 75 )
Neov J 2031 £3 = En L = o Ul "y = 1; i .;a_’ﬁ- g

: y f
SR Sl B A A U VR N U A A
Year (plan anniversary is November each year)

e — Fonmen Simameinl Snunem

Close 4l Last & Print
Cash Flow Forecast
Analysis detailing monthly savings required for the planned education of Daniel
School Primary Junior Senior Eth Form University Totals
Yearmo. Year1 Year2 Year3 Yeard YearS Yearé Year7 Yeard Year9 Year 10 Year11 Year12 Year13 Year14 Year 15 Year16 Year17 Year13 Year19 Year20
Yr.beg. 022013 092014 092015 092016 09017 092018 0972019 092020 092021 0920IF 02023 092024 Q92025 092026 092027 092078 092029 092030 092051 092032
S5t 2 £2737 E£2847 E4935 I5132 £8540 £8381 29237 £14400 £14936 15585 16208 L1685 245 £271 £15801 16433 £17.091 £ £ £ £211,404
iy | 2005 47 £35 £51 45 £654 £58 £54 £74 £69 £651 61 £58 £65 £62 £42 40 £39
N | 2009 £42 £35 £51 £45 564 £58 £54 £74 £69 £561 61 £58 £65 £62 £42 £40 £9
iy | 2010 42 £35 £51 45 £654 £58 £54 £74 £69 £61 61 £58 £65 £62 £42 40 =]
Ny | 2011 242 £35 £51 £45 64 58 £54 £74 69 61 261 £58 65 £62 42 £40 £28
gy | 2012 242 £35 £51 43 054 £58 £34 £T4 69 £61 61 £38 £65 £62 £42 £40 £ f=ra]
Moy | 2013 £35 £51 £45 64 58 £54 £74 69 61 261 £58 65 £62 42 £40 £28 £ET
Now | 2014 £51 £45 54 £38 £54 £74 58 51 Eial £ £65 52 42 240 £33 4
Mgy | 2015 45 54 £58 £54 £74 £69 651 261 £58 £65 £62 £47 £40 £8 &S
Niow | 2016 54 58 £54 74 68 51 51 £58 £85 62 42 £43 £38 £745
Mgy | 2017 £58 £54 £74 £69 £651 261 £58 £65 £62 £47 £40 £8 £854
N | 2018 £54 £4 £69 561 61 £58 £65 £62 £42 £40 £ f=—
iy | 2019 £74 £69 £651 61 £58 £65 £62 £42 £40 £ £572
i | 2020 £69 561 61 £58 £65 £62 £42 £40 £ 2457
hagw | 2021 £651 61 £58 £65 £62 £42 £40 £ 475
iy | 2022 261 £58 65 62 4z £40 £8 £357
Mgy | 2023 £38 £65 £62 £42 £40 £8 305
iy | 2024 65 62 4z £40 £8 £ME
Now | 2025 62 £42 £40 28 18
Mgy | 2026 £47 £40 £8 £121
Now | 2027 £40 28 £m
N | 2029
iy | 2031
School teas analysis for Syivia Hoyland Caons Francial Sotwere L
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The second location in CCD that the calculators can be found is in the Fact find
module > Analysis > Reports > Specific

Clignt = Fact fing > Analysiz > Reports

< .' Fact Protection ‘ Savings Retirement - Taxation Maortgage

< Calculators

< g Protaction calculators and guick reports

< Life assurance b Analyse
Cr-itit:al -il.lne;r.s - Ik Analyse
Permar-n;_nt -he-aith i;1;=+umr1|:e b Ansly=e
Capital vs. income Ik Anzlyse

In the Fact find module the School Fees calculator is found under the Savings
tab. An extra tab for Mortgage analysis has been added and in the Taxation tab
the Inheritance Tax calculator can be found. The Mortgage calculator and the
Inheritance calculator are only found in the Fact find module, as they require a
full Fact find fo have been completed before they can be run.
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1 /mﬂew options

3.15. Mortgage Calculator

Client = Fact find = &nalysis > Reports > Mortgage Comple‘l'e fields as
/ required.

The current q

Gddr‘ess can The property to be mortgaged Transaction value

be pU“ed 19 Goddard Avenue Purchase price of property
luation of property 200,000

rom the va prop
Zl m‘l’ Watford Deposit amount
1ents

Mortgage amount required 150,000

module. \ = SNK Term [20 vyears
\ Ik3et to the client’s current address Mortgage interest rate 5.500%

IF Update client address to this address Assumed Increase in property value 5.00%
. Repayment 1,118.236
Intended transaction Interest only lm
|Remnrtgage
Transaction type
|Rem0rtgage
The clients address in the
Clients module, can be
Select the type of )
| . automatically updated
\Transac‘non.

_ Qom here. -

Client = Fact find = Analysis > Reports > Mortgage

ALY Advice
T =
| Free format text Choose the
can be added here print option,
PDF or PDF and
| email.
— e — =

2, Generate and view the Mortgage analysis and print pages individually

&, Generate and Print the Mortgage analysis

@ Create the Mortgage analysis in PDF format Attach PDF to email |—
Select recipient/s | /

Requirements | Advice I
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| Close | Al Return | Ik Mot | & Print |

Mortgage analysis

Prepared for Mrs S M Hoyland

Capita Financial Software Ltd.
Thorley Wash Business Cantre
Thorley Wash
Bishops Stortford
Hertfordshire
CMZ3 48T

Telephone: 01278 TE0606
Fao; 0B8TD 224 7273
wan. quaysoftwars. co.uk

Close | 4 Return Ik Mt & Print

Introduction

Taking out 3 mortgage is one of the biggest financizl commitments you can make, both in terms of the amount you borrow and the length of time it may take to repay it.

This report is the first stage in providing you with mortgage advice which is tailored to your specific circumstances and objectives. The purpose of the report is to review your
current position in relstion to your objectives and s&t out areas which nesd further attention together with possible solutions.

The anshysis and comments provided in this report are based on information provided by wou during our recent discussions and contsined in your Confidentisl Financial Review
Form. You should check carsfully that the information shown is comrect and advise us of any revisions that nesd to be made, either because of emors, misunderstandings or recent
changes to circumstances.

There are & number of key assumptions which have a considerable impact on the plan, such as your income, future rates of mortgage interest and the rate of growth in the value of
your property. Each financisl planning assumption used is stated within the report and you should satisfy youwrself that the assumptions are comect and acoceptable to you as they
may affect your futwre ability to afford your martgage, particularhy if your income falls or interest rates rise.

Althowgh interest rates hawve been stable over the past few years, this could changs. In the past, interest rates have risen from 7.5% to 153 in just a few yesrs. Interest rate rises
could increase your monthhy payments considerably, making it difficult for you to afford them.

Requirements and key planning assumptions:

18 Goddard Avenue Purchase price of property Remortgags
Valustion of property £200,000 Remortgags

Watford
Mortgage amount required £150,000
WT3 BNK The initial value of your equity E£50,000
The term of the bomowing 20years
Mortgage interest rate 6.5%
b e y Mk In e repart are bEsed on our o y be suibject 0 n
particular, what 255285, gains or Income ane tved o fhem are all subjedt b change. Tax rellefs may elrvalee o pou o our Indhidual
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Your Current Financial Position
Annual income
Basic annual inconme
Investment income
Pensicn incoms
Tax free income
Total annual income
Tax, National Insurance and other deductions
Income after deductions
Expenditure type
Mortgage J Rent

Sylwia

Other financial commitments.
Pension contributions
Regular zavings

Personsl insurances

Other insurances

Utilities and household bills
Living costs

Transport and trawvel

Leizure

Orther exxpenditune

Total monthly expenditure
Annualised expenditurs

[
€ ooonooBoblos

Net available annual incoms

Net available monthly income

4l Return

Close

I Next & print

Sylwia

58 8888888888285
5888388888828

MNotes

Total

Free
format

notes can
be added
here.

o
EEoenponBaebloe

-£3,893

Your Borrowing Requirement

Your borrowing requirement
larger}.

other loan payments.

property walue (the Losn to valse ratio).

Purchase prce of property
Valustion of property
Morigage Joan amount reguired
The initial vahe of your equity
The term of your contract

Loan to value ratio, Year 1

S9%
77%

\

</

41%

income, or altematively two-and-a-half times joint incomes {if this iz

The lender may onhy count half of income such 2= overtimsa,
commission of bonuses pnless this is gusranteed. Lenders will reduce
the amount they will lend if you have substantisl outgoings such as

Lenders will also kend only up to 3 madimuem percentage of the

Year 10 (Repayment)

| 4l Return

& Brinc

Ik Mzt

Projected equity assuming that you repay interest only
2=zzuming arnual propedy grewth of 5.00%

“fou can typicalhy borrow wp to three and-a-half times the main
23mer's income before tax, plus ong times any second samers

E400K

EZZ20K

E240K

E160K

EBOK

EO

YTAE RN APIIILEEIRD P
200,000
£150,000 Projected equity assuming that you repay both capital and interest
ESD000  sesiming anrual propedty growth of 5.00%:
20years
EBOOK
E480K
EZE0K
E240K
|
E120K
EQ —
23% R T LR S T L B LT

Horipags arimis dor Mes 5 M Hopiand

Your bomowing regiinement
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! Cloze | 4| R=turn b Mt = Brint
Repa)'mentOpfrons
Capital and repayment mortgage Capital and interest repayments owver the term of your mortgage
Repaymeant mortgages require to make monthhy payments which £1.1K
ane made up of part capital and part interest. The strocture of the
repayment method normalhy mesns that during the earhy years little
capitsl is repaid but sccelerates over time, 3z dlustrated in the
graph opposits.
£BBO
Mortgage interest rate 8.5%
Interest payment £R12.50
‘Capita! repayment £305.55
Regular payment E1118.28 o
2 £880
Interest only mortgage %
|mterest paymant EBIZ 5D n;__
Flexible repayment options. E
£440
Certsin mortgages offer the flacabiity to vany the amount of your wl
monthiy psyments, perhaps to reduce your mortgage tem by
making regular monthhy overpayments or otcasional lump sum
payments. Added flesdbility permits you to redraw these smounts
should you need to, Such mortgages commonhy support:
E2Z0
= Owerpaymeants
= Underpayments
= Payment Holidays
= Drawdouan
# Banowing Faciity
£0
Please note, that if you take underpayments and payment holidays, e TR T B TR B N B T N L. P ]
this may increase the smount of unpsid interest and uitimataly
incresse the totsl cost of your koan. Yesrs
Capital Interest
Morgege anatysis X Mrs S M Hayierd FeRsTET DS
' Close Al Return Ik Next L Print
Types Of interest Rate
Different types of rate The impact of a change in rates
Your mortgage payments to your lender coukd go-up {or down) if interest rates change. Mortgage £1.4K =
interest rates are related to the interest rate s=t by the Bank of England and lenders wsusity spply soms e
or 3ll of amy change to your mortgage. I
Undess your mortgage rate is fixed for the full term of your mortgags; this will sffect you and you £1.12K7 =
should pay particlar attention to the table and chart provided right 25 this illustrates the impact of =
changes in rates from that on which this report is based {5.50%) ¥ ‘
Standard Variable rate Fo40 i
Yeur paymeants go up or down when the lendar's mortgage rate changes. (Mortgage ratec tend to move
in fine with the Bank of England bass rate but there iz somstimes 3 dalay).
ke y . ! . : i £560 i |
A "tracker (changes in fine with specified rate). A varnisble rate losn where the intersst rate is sat
amount abowe or below the Bank of England or some other base rate and so shways ‘tracks’ changes in
that rats,
Fixed interest rate ity
Your payments are 52t 3t 3 cartain level for 2 s2t penicd of time - for example, two years, five years,
‘ten wears or even Jonger. Unless the rate is fived for the term of the mortgage. you are usually changed
the lender’s standarg vansble rate st the end of the feed rate peniod. ot | ]
o s B L0 =
Discounted rates =5 < s oV i

“our psyments are warishle, but they ane ==t 3t less than the lenders standard varisble rate for 2 zat
jpericd of time, At the end of this period, you sre usually charged the lender's standard varishle rats.

Capped Rates

Your payments sre vanizble and often inked to 2 bass rate, but ficed not to go sbove 3 s=t evel (the
“ceiling” or ‘cap’y during the peniod of the deal. At the end of the peried, you are usually charged the
lender's standard variable rate.

Collared rate
M=y be used in conjunction with 3 capped rate andior a tracker, Your payments are vaniable but will not
fall below 3 sat lewsl (the "collar’ or Tloor).

Monthly payments based on alternative rates

T el e e s
5.50% .50 T-50% 550%

5.50%
Interest only morigage
£A8T.50 £812 50 £93T50°0 £1.062.50) ELIBTSD
Repayment mortgags
£1.031.82, E111836 E1.2083% ELINNTI. E1,3858.20

Piorgage ananmis for s S M Hoyland

Typaz of ingarass ras
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Your Personal Requirements And Prererences

Requirements / priorities Priority Comments
An upper fimit on your mortgage costs for 3 specified period
To fix your mortgage costs for 3 certain penod
How long would you want mortgage costs to be fioced for?
Access to an initial cash sum (known =5 3 Cash back)

H important, how much?

A discount on your mortgage repayments in the early years

I important how long would you want the discount to last?

Mo early redempbion change on full or part repayment

o0 Rafer el ol ur capyed et rencd If the Planning section of the \

Mo higher lending charge

e Fact find has been completed in
Aty 1o a0 s o e foan full, then the priorities and
The lender's poficy on firther lending in the futwre Commenfs Wl“ be pr‘e_popula.red.

Ability to fink your mortgage to your savings / curent account
Mests the Governments CAT standards,

T If they have not been completed,
Valiation refundsd

i g o gt you have the option of completing

Ability to wany the repayment amount / take repayment WWWm herle

Parsorai Financial Seview for s 3 M Hoplena “Viour persanal neguiremens and prefeences

Close 4l Return & Print

Recommendation
[

Full page for free format
notes/recommendations.
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3.16. Inheritance Tax Calculator

Client = Fact find = Analysis > Reports > Taxation > THT

Protection Sawvings Retirement Taxation Martgage

ATN Caution

Inland Revenue Inheritance Tax is 2 highly complex and specialist
area of financial planning, the rules of which are subject to change.
The simple calculator provided within CCD is not designed to cover all
circumstances that might impact on the tax liability of a client and
should not be relied upon to give advice.

Always consult 2 qualified tax adviser.

Ik Procaed to use the IHT calculator

Report display names Client | Partner

e

elect the tax year. Fact find
The list is then pre-
pOPUlGTed fr‘om The TGX &nalysis = Reports = Taxation = ITHT —
tables that have been

downloaded in the Setup

Wdule

——
4,200

Gross personal assets on death [ 202,700 1,545 770,555 77D

Share of net joint assets** B2 655 582,655

g2,

Amount inherited from partner

Click here to pre- 'EASSUF:::DE:ET':;”F::EJ I BDDfDDEI 150{00? IU_Il o
populate the I 3} E' | .
figur‘es from the 686,355 234,200 ?;70.-555_'; -?:.@;},55;,
Fact find.

e —— e ——
Tax year for the calculation of tax 200?,-"08 Joint assats 300,000

Current rate of Nil Rate Band O Joint liabilities 124,690
at will be applied arried to partner [Yes

After pulling the figures through

from the Fact find. Complete any
| Asseis [ BxistingPETs “nl  pemaining white fields manually,

Qruit FrEk TH=E T TTE T T T =TS TET WO
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Client > Fact find = Analysis > Reports > Taxation = IHT > PETs

PElESR IHT analysis Date of PET *

=
L]

Gifts made by
Mark

=]

o

=]
=]

=
L]

=
L]

=
L]

=]

o

g
i
W

=
L]

Gifts made by
Clare

=
L]

=]
=]

=]
(=]

=
L]

=
L]

=
L]

are excludad

I N T

* Plaase enter gifts in chronclogical order, earliest first. Gifts greater

Assets | Existing PETs | Analysis Advice

Enter any PETs.

Client = Fact find = &nalysis = Reports > Taxation = I[HT > Analysis

Liability on 1st death Liability on 2nd death

Clare
0

Tapered value of existing PETs 0 0 0
Net personal assets on death 686,355 234,200 536,355 470,555
Legacies on death to other than spouse 0 0 0 0
Value of Estate liable for IHT 686,355 234,200 536,355 470,555
Available Nil Rate Band 365,800 300,000
Unused IHT Mil Rate Band
Gift unused Nil Rate Band to other than spouse?
Value of estate taxed at 40.00 0 0 170,555 170,555
u} u] 68,222 68,222

Potential IHT L

Assets available for bequea

234,200

Select from
drop down.

vailable to offset IHT |
Potential IHT liability

Assets Existing PETs Analysis Advice Manual inPUT'
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Client = Fact find = &nalysis = Reports > Taxation = IHT > Liability

|

Free format notes

Select to print

PDF or e-mail.
K

/m:mi:k report

< @ Create an IHT analysis in PDF format Attach PDF to email E

Ik Select recipient/s |

Assets TRtk Soabs ' Tvice |

= |

Clos= 4l Retum Ik Pe=r = Princ

Inheritance Tax Analysis
Prepared For Mr & Mrs M K Pound
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The amount of IHT paid on inheritances in the UK has almost doubkled in the last 10 years from £1.211 billien
in 1981/82 to £2.9 killicn in 200405 {source Inland Revenue Pre-Budget Statement 2004). This has mainly
been fuelled by the rise in house prices and the disproportionate inoease in IHT reliefs.

Cumently the starting point — called the “nil rate band”, is just £300,000 [2007/08). This includes all assets and
not just your home. It also includes the value of any gifts made within seven years of the donors death which
are known as “potentially exempt transfers™. Some gifts may be subject to IHT if made to & disocretionary trust.

The tax burden not only reduces the value of any inheritance but has to be paid before probate can be
granted {which is when the Will is officially recognised). The IHT is due within six months of the end of the
month in which death cccumed. This often requires the immediate sale of assets or for beneficiaries to find the
money to pay the tax.

With some preparaticn and careful planning it is possible to reduce your liability or to aveid the tax altogether.
There are 8 number of reliefs and exemptions from IHT which mean that it is sometimes called a “voluntary
tax”

Current Liability

Before proceeding any further we should calculate the extent of your cument liability. My calculations are
based on the details you have provided to me of your assets and the main provision of your Wills.

Mitigating IHT Liabilities

There are many ways in which the IHT liability can be reduced and even mitigated in some cases.
For example:

Life Assurance policies could be placed inte a simple trust to keep the proceeds ocut of your estate
Pensicn scheme death benefits to be paid to a trust rather than the surviving spouse.

Effective Wills. A current Will is essential and can include IHT saving methods.
Making use of Exemptions such as those which allow you to make gifts each year which do not atbract IHT.

WO N W

These are just some of the more popular methods. This issue needs to be addressed in order to preserve the
value of your estate as far as possible for your intended beneficiaries.

@ quaysoftware
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First Death

The table below shows the IHT position on the first death on the basis that your entire estate (together with
any cutstanding mortgage) will pass to the surviver as, | have assumed, will your personal effects.

Analysis - 2007/08

Gross personal assets on death

Share of net joint assets

Cument Life Assurance {not in trust)

Personal liabilities and assets in trust for others
Charity legacies on death

Legacies ocn death to other than spouse
Tapered value of existing PETs

Met personal assets on death

Legacies ocn death to other than spouse

Value of Estate liable for IHT

Less IHT Nil Rate Band

Unused IHT Nil Rate Band

Gift unused Mil Rate Band to other than spouse?
‘Value of estate taxed at 40.00%

Potential IHT liability

Assets available for beguesathing to partner

Met estate

The exposure of your estate on 1st death

Client 1008

Partner 100%

100| aludl 5 Browse | ¢

Mark dies first

203,700
82,6585

Clare dies first
1,545
82,855

234,200

(R EY
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Second Death

The table below shows the IHT position on the second death.

Analysis - 2007/08 Mark dies second

Amount inherited from partner

Met personal assets on death

Gross personal assets on death

Cument Life Assurance {in trust for partner)
Personal liabilities and assets in trust for others
Charity legacies on death

Legacies on death to other than spouse
Tapered value of existing PETs {see appendix)
Met personal assets on death

Legacies on death to other than spouse

Value of Estate liable for IHT

Less IHT Mil Rate Band

Value of estate taxed at 40.00%

Potential IHT liability

Met estate
2nd death Life cover available to offset IHT
Uninsured IHT liability

The exposure of your estate on 2nd death

Client 87.3%
Partner 85.5%
1DDLJ!!Ef|&nwse =

]
888,355
538,355

a
a
536,355
a
538,355
385,800
170,555

88222
468,133
0
68,222

Clare dies second
386,355
234,200
470,555

a
a
470,555
a
470,555
200,000
170 555

88,222
402,333
0

68 222

* [Fefers ko axsolute entRlements only

Done_
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Mitigating IHT Liabiliies

Free format
notes.
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Potentially Exempt Transfers (PETs)

Gifts are exempt from Inheritance Tax at the time that you make them but there are circumstances in
which Inheritance Tax has to be paid by the person you gave the gift to if you die within seven years.
Hence gifts are only potentially excempt from Inheritance Tax. Such gifts are called Potentially Exempt
Transfers (PETs).

Where you make 8 PET and die within seven years, ‘taper relief may reduce the amount of tax payable.
This is & sliding scale, which reduces the tax the more of the seven years that you live as follows:

Period between gift and death Percentage of the full charge which applies
Three to four years 20.00%
Four to five years 80.00%
Five to six years 40.00%
Six to seven years 20.00%

Gifts Made By Mark

£300,000
£300,000
£300,000
£300,000
£300,000
£300,000
£300,000

Totals E£300,000

BBEB8B888
B BEBEEBESB

Gifts Made By Clare

£300,000
£300,000
£300,000
£300,000
£300,000
£300,000
£300,000

Totals E£300,000

100] ol 5 Browse | ¢

MNeans

BEB8BB88
B BEEBEBEE
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4. FACT FIND HOLISTICS REPORTS

There are two holistic reports available in the Fact find module, the Personal
Financial Review and the Personal financial Indicator. Both require a full
financial planning fact find to have been completed.

4. 1. Personal Financial Review

| Priorities will pull through from the
Fact find or can be manually input.

Clignt > Fact find = Analysis > Reports > Holistic

Financial Rewview | Cash flow

H Ee® Dorsonal Financial Review E.uclget required

g v Include in report * Client Partner Mark: Clara Joint
Select

1 Mortgage |

[1 Life assurance [

The E Critical Illness Cover |
. lﬁ Permanent Health Ins. | |
SCCTIOHS E Erivate Medical Ins. | |

1-0 be Iﬁ Lump sum investments I— I—

. lﬁ Regular savings

|nCIUded lﬁ Pension planni

II"I .'.he E Long Term Care

. . Iﬁ IHT planning
financial | [T wils

\ review. [0 include section header

Report contents

I
L [+ |
1 [+ |
I
I

I
I
jﬁix
Click into each The monthly/annual premiums

selection and (obtained via the integrated

complete the research tools) can be entered

t
screens as - \_here.

required. j I

Client = Fact find > &nalysis = Reports = Haolistic

Financial Review Cash flow

= Ee® Dorsonal Financial Review Agreed priority Budget required

= v Include in report * Cliant Partner | Mark Clara Joint

] [ mortgage [ [ [
E Life assurance [ 74.50 | 56.75
[0 critical lliness Cover [ 50.00 | 48.00
I
I

|
o

lﬁ Permanent Health Ins. [
¥ E Brivate Medical Ins. [
B Iﬁ Lump sum investments
E ERegular savings

I lﬁ Eension planning

lﬁ Long Term Care

E IHT planning

O wils

O include sectium Total budget | 745,98 336.06|
Report contents |W

[ 625.48 | 231.31

TR
T

* Click options to review analysis, record notes and advice
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Client » Fact find = Analysis > Reports = Helistic = Print options

Financial Review Cash flow

Print / view options

4, View the Personal Financial Review and select / print pages individually

L, Print Personal Financial Review based on report contents selected

] @ Create a Personal Financial Review in PDOF format Attach PDF to email lﬁ

b Selact recipient/s |

Report date [10/11/2008

Report display names  Client |Fc|rn'|a| Partner | |

Formal

Farmal (Honours)

Formal (Mame)

Report contents Brint opticns Farmal (NameBHons)

Forename

Salutation

el FileMaker Pro - [factfind]
™ File Edit Data Help

BB v | | B &) |

Close Ik Mext & Print |

Personal Financial Review

Prepared For Mr & Mrs M K Pound

10 Movember 2008

Capita Financial Software Ltd.
Thorley Wash Business Centre
Theorley |
Bishops Stortford
Hertfordshire
CM23 4AT

Telephone: 01275 750606
Faoc: DETD 224 7272
ik quaysofraare. oo uk
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Introduction

Our zim is to work closehy with you over the years to help you achieve your financisl objectives. Through our ressarch we aim to constrect 3 financial programme that incorporates.
suitsble products that ars available today.

In addition, 3= Independent Financisl Advisers, we are not beholden to any of the insurance companies, fund mansgers or other product providers whose services we may
recommend. Thess ars shwsys sslected on the basiz of best valus to our cliznts.

Pilznning your life 3ssurance, investment and pensions program is the onhy way of ensuring that you will achisve your financisl objectives. We have identified the main areas of
concem as well 35 offered suggestions as to how these concems can be handled effectively. Thess have besn prioritised by you st our initisl mesting and are detsiled overleaf.

From the confidential fact find we are able to construct an understanding of your income and expenditure and your curment asset and lability position. These items are detailed on the
“net worth” page within the report.

Wealth warning

Thiz report is designed to be 3 discussion document and although we may well make certsin recommendstions, these may be varisd Ister in the light of your mors precise

requiraments. Although we make eveny effort to ensure the accuracy of the information eyed within this report, we cannot be held responsible for changes in legislation or
changes in the third party contracts.

Text can be amended here, any
amendments will only be applicable
for this clients report.

. Close Al Return | B Nest | &b Print

Personal Details

Mark Clare

Born on Monday 23 December 1358, cumenthy aged 29 Born on Friday 03 April 1970, cumrenthy aged 28

Employed, Garden Designer Home-maker, Domestic techrician

Dependants ‘Day and date of birth Dependant of  Reistionship Reason for dependancy Living st home
Melsnis Jans Tuesday 08 May 2000 Both Ciaughter Downs Syndrome Yes

Current address:

32 The Heights, , Hereford Hertfordshire CM12 BYH.
The tenure of the property is Freghold. The property was valued at £200,000 in . The cutstanding mortgage commitment 35 3t was £180,000

Your financial planning pricrities Mark's planning priorities® Clare’s planning priorities®
Mortgage planning a o
Providing security for your family in the event of death 1a3 -1
Frowviding security for your family if you suffer a critical ilness 4 1
Prowviding income if you are unable to work due to sickness or sccident 0 0
Providing for private medical insurance 0 0
Providing income in retirement 2 2
Investment of capital 0 a
Mitigating possible |nheritance Tax liatility a 0
Planning for the cost of long term care o o
Saving for specific purposes o o
o 1 2 3 4 9 a | 2 3 4 5
Filanning prioriies sHown 2re AgQresd prionkies onlf
*Prioriy 1 indicafes oot highest priority and 5 your lowest priorfy
Personal Financial Revew for M & Mrs MK Pourd Perzomal details
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Affordability
NE e e o = Fixcad, 9.9K
Pension income £0 £0
Taix fres income £0 E502
Total annual income £32,000 £902
Tax, Mational Insurance and other deductions E7.410
The highest rate of income tax paid is 22% fior Mark and 0% for Clare.
Monthly axpenditure Mark Clare Jaint Total
Mortgage / Rent £0 80 £829 £525
Dther financial commitments £0 E0 £ £0
Pension contributions £0 £0 £0 i - Available, 4.4K
s it @ £ 0 Wariable, 11.1K
Personsl mcsrances £2 £ £0 £0
Other insurances E0 £0 E0
Utilities and household bills ED E0 £235 E235
LLiving costs: £ ED E5E0 ES5D Notes
Transport and travel E140 £0 £0 £140 T
Latsure £8 E0 ED £0
Other expenditure 0 £0 20 £0
Tatal monthly expenditure £140 £0 £1,614 £1,754
Annualised expenditire £1,580 £0 £13,138 £21,048 Fr‘ee for‘m(]'f
Mzt zpendsble annual income £4, 448
Net spendable monthly income £370 notes.
Affordabitity
According to our calculations, your spendable monthly income is £370.47. A detsiled snalysis of
income and expenditere is enclosed with this report within the sppendices,
Parsomad Sinmnciml Sy o 1 & N W Soune Amzsmnin
Close 4l Return v Mext & Print |

Net Worth

Summary of your current Assets & Liabilities

Mark Clare Joint Total
Summany of cument sssets £339 787 £1,545 E300, 000 £641,332
Less summarny value of lisbilities £0 £0 £134,850 £134.850
Current Net Worth £339.787 £1,545 £163.310 £306.642

According to our caleulstions, your total net assets amount to £508,642. A detailed anahysis of
your sss=ts and lisbilities is provided within the report sppendices, howsver the key items are
summarised below.

The sssets summarised are "curent” asssts. This mesns that ssssts reslisable on death (the
‘sums assured under life assurance plans) ars excludsd.

Assets by category
Cash (Bank and building society accounts) £3,700
Liquid investments (IS4s, PEPs, Unit Trusts, Bonds and VCTs) £1,545
Non-liquid assets (Met eguity in property) £485,210
Pension funds {Incleding any tax free entitlements) £38,087
Other (Fersonsl effects) £
Total net worth £508,642
Cash and liquid assets £5,245
Liquidity ratio (Cash and liquid assets divided by net worth) 1.04%

Your total assets summarised by category
iy Inchutes: e on Sunival

Liquid, 1.5K
iquid, 465.3K Cash, 2.7K
Other, 0
Pension, 26.1
HNotes

Free format
notes.

Personal Financlal Feview Sor e & Mis M K Poung

YOUr CuTER: Pt Wort
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1l R=turn Ik W=t &b Print: | Includs ]

Life Assurance

Life assurance is designed to pay the bensficisries 3 lump sum wpon the desth of the fife ssswred Howr your current needs are met
{or the 15t or Znd desth of joint lives assured) iin 3 given term or for Whele of fife plans
whenever you die.

. G g Client 100%

fe assursnce is wsed for many purposss, the most common being to cowver outstanding lishilities |
{such as 3 mortgage) or to provide financizl help for 3 bereaved family.

= 5 Partner 100%:
Life assurance is designed to help the family recover financialhy from the desth of either one of the
bresd winners. It showld be there to help with the repayment of debt and to replace the income of the
deceased partner. 0% 20% 40% 60% S0%  100%

Current Provision B Shortfall
Notes

Assessment of your needs Mark
‘Current lisbilities £134,830
Current life cover £300,000
Shortfall / Surplus for debt repayment £165,310
Target income in today’s terms £25,000
Period over which the income would be payable (yrs.) 20
Current snnesl sum asswned {(FIB) £14,400
Shortfall for target income £10,600
Sum assured requited to meet income need” £153,T25 Fr‘ee for‘ma'r
Additional capital requirement E£150,000
Total additional life cover required  E178,415  ES74,007 nOTeS.
Indicative monthhy amount required to meet the shortfall £75 E5T

= Nzt annual investT

T QroWh S assumed tobe % . Income i Dayamie in advance and increases mach ot 3% per antum,

Agreed planning pricrity (scale of 1 to 5) 1 1
e
Close 4l Return I+ Mesxt & Print Include ,ﬁl
Critical lliness
Providing security for your family if you suffer a oritical illness How your current needs are met
Critical illness cover is designed to pay a tax free capital sum if the policyholder is
diagnosed with a8 oritical illness such as: Client 100%%
Malignant and invasive cancer
Heart attack Partner 100%:
Stroke
Kidney failure 0% 20% 40% 60% 80%  100%
Coronary artery by-pass surgerny
Major organ transplant Current Provision W Shortfall

Multiple sclerosis
Fermanent total disability Notes

This list represents a small sample of the many conditions now covered under 8 modern
oritical illness policy.

Assessment of your needs Mark Clare

Current liabilities £134,630 £134,630

tional capitsl reg £0 £0
Less current critical illness cover E£150,000 E£150,000 Fr‘ee for‘ma,r
Shortfall §/ Surplus in current provision -£15,310 -£15,310
Target income in todsy's terms. 25,000 25,000 n 1, s
Period ower which the income would be payable (yrs.) Z0 years Z0 yesrs 0 e .
Current annusl sum assursd (FIB) £14,400 £0
Shortfall for target incoms £10,600 £25,000
Sum sssured required to mest the shortfsll in incoms £153. 725
Total critical illness cover required E178.415
Indicative monthly amount reguired to mest the shortfall £50
Agreed planning pricrity (scale of 1 to 5) 1 1
Ferson Finsncisl Review Sor M £ M M R Foung Crcel mness

62 | The information contained in this document is the property of Capita Financial Software
Ltd. The contents of the document must not be reproduced or disclosed wholly or in part
or used for purposes other than that for which the document is supplied without the prior
written permission of Capita Financial Software Ltd



quaysoftware

CAPITA

FINANCIAL SOFTWARE

Close 4l Return I+ Mext & Print |Inc|udE El

Pension Provision

Prowiding income in retirement How your current needs are met
Pension planning is fundamental to the long term security of just sbout every member of society
and yet it is an area that is badhy neglected. One possible explanation is that people believe that the
State will provide.

Client 4Z%

In recent years this myth has been exploded. Demographics clearty show that, with an agsing
population and 3 decreasing work force, the cost of providing “pensions for all" is simphy untenable.
As a result, the government have besn exploring many ways to shift the burden of responsibility
away from The State and firmby onto the individual.

Partner o6%

0% 20% 40% 80% 80% 100%

W Shortfall

When Beveridge introduced the Walfare State, five working people supported one in retiremsent. Current Provision

Presenthy, the ratio is thres to one. |t will not be long before the ratio is two to one.

Hotes
Dwring the 1240z, life expectancy in retirement was two yesrs, now it is seventesn years. No
government can hope to fund 3 commitment of this scale.
Assessment of your needs Mark Clare
Target retirement age
The annual income you reguire in today's terms £15,000.00 £5,300.00
Pensign income that you could expect from current provision £7,853.89 £5,200.00
Shortfall £11,106.11 £4,100.00
Indicative monthly amount required to meet the shortfall £625.48 E231.31
Agreed planning priority (scale of 1 to 5 2 2 mchart rounci=d ba neorest & .
Parsonal Simanciel Review for i & Mes M 6 Bound Pension provision
!_ Close | 4 Return b Mt & erint
Pension Provision (analysis)
Current position Mark Clare How your current pension position is constructed
Term: to your retirement age {yesrs) 2512 2338 £y

“ipwr current monthly pension commitment is: £0.00 £0.00
Cumrent valpe of personal pension fund £35,087

| fund st £53 342 32K}

8

walue of
Pius sstimated value of sxpected (furturs) contributions £0

Totsl estimated personal pension fund E55,347 ED

Estimated Income (based on total money purchase funds) £2.694 £

Plus inconee fromy defined benefit schemes 0 £0

200

Plus State pension incorne in today's terms £5.200 £5.2 16K | !
You are on target for a retirement income at today's values of £7.804 £3,200
Expressed 2= 3 percentsge of cumrent esmings 207T% 2T.906% Eil | |
Shortfall analysis f ' m
o ————

24K

+ 'nen ENSYE NG DENSI0N Nests we ume 8 rae rave of et T OIS infiaion enTrel 0 e CEIDUMSTONS B0 en0es LS 0D
Ereses resvement INoome i joday’s s THES Dasis Rars been used for SeTRCEy Of Uneersianding. Reguiar neviews will i 10
koeeg jour Dlanming O et

Your salany at retiremeant exclding inflation would be £38,000 £18,600 Mark's pension Clara's pension
o requined income also hding inflation is £19,000 £9,200
From the anafysic above, your current target income i £7.854 £5.200 [ e
‘Which means that you have a projected income chortfall of £11,106 £4,100 I =rpeciod Stae netiremant benams.
Expected Income from oafined Denafl! schemes
Estimated required increase in your monthly contribution E625 £ Waine of expecied fakme pension COMIEREIONS
3 3 Cortriations b ot {Money purchEse)
Expressed a5 3 percentage of curment eamings, this is 20.00% 15.00% I Ssiary 2 fesirement age iding PG
Assumptions used Your income profile in retirement
Aszumed leal_ rate of return”, net of arl a?nuam charges 3.00% 3.00% w me":n:isis usﬂ for M&ﬁ: Joirit lifie, 2/3 rds widows, Guaranteed 5
Assumed annuity rate {see note regarding income profils) 4.54% 4.93%

Annuity rate basis used for Clare: Joint ife; 203 rds widows, Guaranteed 5
years, Level, Male [ Femals 50

Perzonal Frarcial Review %r I & Mrs M X Foung

Pemmion orowision jsnalEsl
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Estate Planning - Inheritance Tax

Analysis - 2007/08 Liability on 15t death Liablity on 2nd death The exposure of your estate on 1st death
Aot Inheried from garer a 3355 -
(Current Lite Assurance (i Bust 107 partner) Client 100% G}m
(Eroes pensonal 3seets 0N 0eal 303700 1545 536,355 470585
‘e of net joint zassts #2555 &2gss
Curret Ltk Assurance fnot it st} Partner 100%: Cl}t

Parsona iialisles and 355215 In trust T oMars a o a L] - ™
F A — d q 0%  20% 40% 60% 80% L0OO%
Lagacies 0N a3t Yo omer han spouse Q a a L] HEEEsEati B T=x Payable
Tapered valos of existing PETs a a a i
Wt parsonal 35sets on 023N BEEIES 34300 SIS ATQEES 7
The exposure of your estate on Znd death
Legacies o daam I omer i spouse [ (] a a .
Wakse of Esiaie ke Rr BT L) Hm S AT0EEs
Less HT Wil Rate Band 300000 300,000 65,500 300,000 N
: Clignt B7.2%
Uniused iHT Nl Rate Band 000 300000
IR wresed NIl Riate Band 0 omar ian spouseT Yes ¥es
alog of estate tmd 2 40.00% a a T e Partnar £5.5% E
Potential SHT HaDHEy a a BE2IT [t d
Aszeis ualiEiie Tur DeguEsmng 1o parer 35 [ 0% 100%
et et BEE.355 34200 455133 412353
TAFERLIET P R T p 2 Met Estate B Tax Payable
Uniivsiarad BT Raoliy bl [Sclrd
Notes
Prowviding for your liabilities Mark Clare
Indicative monthhy cost / budget to mest the need identified
Alternative monthly cost / budget for a joint fife policy
Agreed planning pricrity {scale of 1 to 5)
Personal Financial Review forbr & W M % Pound Esime Pianring - inberiance Tax

Close 4l Return ¥ Mext & Print

Appendices

Assets & Liabilities
Income ansalysis
Expenditure ansalysis
Contracts schedule

Parscnal Financial Review for B 5 Mrs M K Pound Appendices
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| Cloza | 4l Return
Assets & Liabilities
Asset Mark Clare Joint Lizbilites Mark Clare Joint
Martgage on privats residencs £0 £0 £134,650
Cash accounts £2,700 Mortgage on other property £0 E0 £0
Non-liquid assets {excl Life Assurance} £300,000 £300,000 Bl 2 2 2
Private homes £300,000 £300,000 Building Sociaty kans £ O £
Credit cards £0 £0 L1 ]
PEOpET Owerdraft
=z in pa hip / Buesi werdral ED £0 21 ]
Private company shares Huepur.bhtase ; 2 & £ =
Farniand ) W G‘h‘r?(s@mﬁna_i.\tlaﬁﬁtﬁ
Capitsl sxpenditurs expected
Reatfeabia Sasats £1.545 Azszets charged / encumbsered
Shares Deede of covenant
Foeed interest stocks Store cards
Unit trusts / OEICs e
A e Total liabilities £ £0 £134,650
Personal Equity Plans / [5As Ei.545 5 of Assets & Liabilities
Inwestment bonds Clare Joint Total
Offchore bonds
VCTIEIS Summary of cument assets £33 787 £1,548 £300,000 641,332
National Savings Less summary value of fabifities £0  E134E30 £1345W0
Endowments / Savings.plans {cash value)
Current Net Worth £339,787 £1.545  B165.310  £506.642
Pension funds E38,087
Crither {personal effects)
Total assets £329.787 E1,543 E300, 000
Perscnal Finsnoiad Feview for M & s MK Poung ADgeri - ASSes & Lisnfites
! Cloze 4 Fsturn | B Nest | & Brine
Detailed Income Statement
Income Mark Clare Deductions Mark Clare
S e300 A A (Tow ot
Basic salary £39,000 A A Highest tax rate paid % %
Bonus E£3.,000 A A Tax oode 54
Oertimes A A Tax £5,430
Dhirector’s dividends A A Mational Insurance £1,980
Met Relevant Eamings {self employed) A A Ocoupational pension contributions
Business Profits (self employed) A A Company loans
Profit Related Pay A A Other
.Pi.i_d {t_eneﬁclad} nCome : A A 5 Mark Clare
‘ g ‘: -'-g: Total income £32,000 £50;
% A Met income (Total income - deductions) £24.580 £50
ﬂ' * 5ﬁﬁ Joint net income £25.4%
£1 A A Analysis of your income
£ A £ A
Unit trists £ A £0-A
Offshore funds £00A 80 A
Guaranteed Income Bonds £20.A 20 A
Rental profit £ A £0 A
Imvestment arnuities £0 A £0-A
Bank deposits £00A B A
Building Society deposits £ A 0. A
. Other, O
Lioyd's undenariting A A Basic, 32K+ _
Trust income A A LD
'ﬁu&eelnwm! B A mh Investments, 62
= P'EP.E..: |3A5 = £0 A WA State Benefits, 8
Investment Bond withdrzazls £0 A £0 A Pensions, O
National Savings £ A £0 A Dividends, 0
TESSAs A A
Social Security benefits A £240 A
Dithar A A
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Detailed Expenditure Statement
Expenditure type Mark Clare Joint Total
Mortgage / Rent £ M £ M £825 M £825 M
Other financial commitments. ED M ED M B0 M ED M
Personal leans / o L £0 A £0 A £0 A
Home improvement loans ED M ED M ED M
Owerdraft repsyment £D M £D M £D M
School fees M M M
Mszintenance payments M M M
Child support payments M M M
Fension contributions £0 M £0 M £0M
Regular savings B0 M B0 M B0 M E0M
Personal insurances E0 M E0 M E0 M EOM
Life Insurance A A A
Critical illness assurance £ A £ A £ A
Permanant Health Insurance 20 A 20 A 20 A
Private Medicsl Insurance £ A £ A £ A
Other insurances £D M £D M £D M EOM
A— £0 A £0 A £0 A
& contents insurance 0 A A £0 A
Car inzurance £0 M £0 M £0 M
Utilities and houschold bills £0 M £0 M £235 M £235 M
Living costs £D M £0 M £550 M £550 M
Transport and travel E140 M E0 M £0 M E140 M
Leisure E0 M E0 M ED M EOM
Other expenditurs £D M £D M ED M EOM
Total menthly expenditure £440 M £0 M E1.614 M E1,754 M
Farsoeal Financisl Review for M & 1 M X Poun Appanat: - Detslies Sengire Smmemen
Close Al Return I+ Mext & Print
Contracts Schedule
Mark's schedule of contracts.
Frowvider Flan type Oamer  Flan numbser Effective Matuwrity  Contribution Frg. Status Reason for the contract
Abbey Naional Fepayment manigage Joim 3664758827 1-01 ITOTN999  26MT20X9  £62886 M Completed Purchase of home
Allied Cumibar Gnoup Mioney Punchase Single S12343-314 01041999 23122028 £0.00 M Padup Provision for refinement
AXA N L Gneen Grass Lid Sroup PH Sihgle  ETT2B199P0Ud Q102005 23M22028 in force Profaction of Income
Friends Provident Decressing Temm Wil Critical liness. Joim FPITTIeEIT 1002006 1W09Z0RG  £35.00 M in fonce Profection of mongage
Morwich Uinlon L2 Unit Linked Bond Single NU12345 01021990 £45000.00 s N fnce imnesiment of lump sum
Prudenial Flexinle Whiole of Ll Sihgle 7299100 2008 £55.00 M in force Proding sacurky for tamily
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Contracts Schedule
Clare's schedule of contracts.
Prowvider Flan type Owner  Plan numbser Effective Matwrity Contribution Frg. Status Rezson for the contract
Abbey Mational Fepayment mongage Joirt JEEATEEEXT1-01 TTN9E 2BNT0N £3MEEE M Completed Purchase of home
Friends Proadent Decrezsing Term wii Critical liness ot FP2TT2EE2T 10092006 100920% £3500 L i foroe Protection of momgage
Liyds TSE Bank Wil Czshi 1SA Single 45533720 01052000 £000 M Padup Inesiment of lemp sum

Personal Financial Fview Sor Mr & Mrs MK Found Appendi - ConTacs schetule

4. 2. Personal Financial Indicator (Cash Flow)

Client = Fact find > Analysis > Reports > Halistic > Cash flow

Financial Review Cash flow

Cash flow indicator

Inflation 3.00%:
Increase in total income 5.00%

Investment return for pension funds 6.70%
Investment return for non pension fund assets 5.00%g
Increase in residential property values (excl. income) 3.00%:

Investment return for cash 2.50%:

ax pre-retirement (22.52% from input) |2,252.00%
Effective rate of tax after retirement 22.50%
Indexation®

Annuity rate for Mark at i
Annuity rate for Clare at i

o The cash flow indicator report is highly simplistic and is not intended as an B -
=~ investment planning tool. Please refer to the Knowledge base for more information. s

| —
< Rates >Li|:|uidi1:',f Income Expenditure  Cash flow Disasters  Print options
I —

Manually
complete
all fields.
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Client = Fact find = &nalysis = Reports > Halistic = Cash flow

Financial Rewview Cash flow

Cash 3,700

Liguid investments

Non-liquid assets (Net equity in property)

Client's pension fund

FPartner's pension fund 0
Pension fund total 36,087
Other (personal effects) 0

Total assets

Total cash and liquid assets (Realisable capital)

Liquidity ratio

Rates i Liquidity ) Income Expenditure  Cash flow Disasters  Print options
\—/

Client = Fact find > Analysis > Reports > Haolistic > Income

Financial Review Cash flow

Annual income

Basic annual income 32,000
Investment income 0 u}
Current pension income 0 u}
Tax free income 0 902
Total annual income 32,000 902
Deductions 7410
Allocation to pension account 0 0
Annual inflow to the cash account 24,590 902

cash account

Rates Liquidity Income ):xpenditure Cash flow Disasters  Print options
S
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Client = Fact find > Analysis > Reports » Holistic > Expenditure

Financial Review Cash flow

Mortgage / Rent [ 829 829
Other financial commitments 0
Pension contributions

Ly |

Ly |

o

[
[

o

(=]
(=]
(=]
(=]

Regular savings

]
]
]
]

Personal insurances

Other insurances

Utilities and household bills
Liwving costs

Transport and travel

[
[
[

o

(=]
(=]

L8 ]
moLa
[ |
L8 ]

o o

]
]

sl L

-

I
]
]

o
o
o

Leisure

(=]
(=]
(=]
(=]

]
]
]
]

Other expenditure

Fu
=
P

-l

o

P

Teotal monthly expenditure 140 0 1,61 1,7

Total annual expenditure (excluding pension contributions)

Rates Liquidity Income( EKFII':I'IditIJFE)CHEh flow Disasters | Print options
N ——

Client = Fact find > &nalysis = Reports > Helistic > Cash flow

Financial Rewview Cash flow

Key planning assumptions _

Fo/11/2008

ate of birth lm Retires age E

Partner's date of birth lm Retires age E
Client's State Pension forecast lﬁ Age payable E

Partner's State Pension forecast lﬁ Age payable E

Run report to age (B0
Mark's age now 40  yrs.

Manually complete
all white fields.

Report period |40 yrs.
Elect 25% TFCS at retirement? [E

Total inflo

Total inflo

Rates Liquidity Income I':-cp&nditured Cash flow Yisasters Print options

N—
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Client = Fact find = A&nalysis > Reports = Holistic = Disasters

Financial Review Cash flow

/CIICk here fo Key planning assumptions | % Initial outflow (p.m.)
PU“ flgur‘es Change in expenditure on first death | 25.I:IEIE"n| 2,192
Thr‘ough fr‘om Change in expenditure on incapacity | 25.I:IEIE"n| 2,192
the Fact find, s =
Gnd Then Current life cover (sums payable on 1st death) | 300,000 | 150,000

Insert annual sum assured (FIB) | 14,400 | 0

Comple*e any Critical illness sum assured | 150,000 | 150,000
addi'ﬂonal Insured Income from employer (annual) | 0 | 0
. Income from personal PHI pelicies (annual) | 0 | 0
flelds as Value of pension funds | 36,087 | 0

Qequir‘ed.

utomatically from fact find

Rates Liquidity Income Expenditure = Cash ﬂuk Disasters jint options
T

Client = Fact find = Analysis = Reports » Haolistic > Print options

Financial Rewview Cash flow

Print f view options

Report display names  Client |Fc|rn'|a| FPartner

Rates Liquidity Income Expenditure | Cash flow Disasters |Print options
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Personal Financial Indicator
Prepared For Mr & Mrs M K Pound

10 November 2008

Capita Financial Software Ltd.
Tharley Wash Business Cantre
Tharley Wash
Bishops Stortford
Hertfardshire
CMZ3 4AT
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Introduction

This report is the first stage in providing you with 3 comprehensive financial plan which is tailored to your specific
circumstances and objectives. The purpose of the report is to review your current position in relation to your cbjectives
and st out areas which need further sttention together with possible generic solutions.

The report may not inclede specific product or investmeant recommendstions for some of your objectives. In such cases
these will be provided in any subseguent reports. Figures given for the costs of any form of life assurance are based on
the sssumption that any application would be accepted on normal terms.

The anahysis and comments provided in this report are based on information provided by you during our recant
discussions and contained in your confidential Personal Financisl Questionnaire. You should check carefulhy that the
information shown is correct and advise s of any revisions that need to be made, sither becsuse of emors,
misundarstandings or recent changes to circumstances.

There are 3 number of key assumptions which have a considerable impsct on the plan, such as inflation, the rate of
grow of investments etc. Please refer to Appendi: A for detsils of the financial planning assumptions chosen.

The assumptions sbout the tax position of the plans and any recommendations mads in the report are based on our
understanding of current lsw and Inland Revenue practice which may be subject to alteration in the future. In particular,
what assets, gains or income are taxed and the levels of taxation on them are all subject to changs. Tax reliefs may
slso change and their value to you will depand on your individus] circumstances.

The konger you live and the =arlisr you retire, the longer you will b2 drawing on the capital that you have accumulated.
Far the purposes of this plan we have assumed you both survive until Mark is aged 80.

We have assumed that Mark retires 3t 85 and Clare retires st 82,

As with all zspects of the plan, the sssumptions should be reviewsd from time to time if it becomes appropriste to do so.
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Current Position

The first stage of the financizl planning process is to understand and record your current financial siteation. Full details
are contsined within your confidential Personal Financizl Questionnaire with the main points summarised below:

Annual Income

Source Mark Clare
Basic annual income £32,000

Investmeant income £0 £0
Pension income £0 £0
Tax fres income ED E502
Total annual income £32,000 Eo2
Tax, Mational Insurance and other deductions ET.410

Income after deductions £24, 500 E502

The highest rate of income tax paid is 22% for Mark and 0% for Clars.

Menthly expenditure

Expenditure type Mark Clare Joint Total
Maortgage / Rent E0 E0 E8Z8 E8Z8
Other financisl commitments ED ED E0 i
Pension contributions ED ED i
Riegular savings 0 ED E0 0
Personal insurances ED E£Q Ed £Q
Other insurances £D 21 Fi] ED
Utilities and household bills ED E0 E235 £235
Living costs ED ED E550 ERED
Transport and trawel E14D ED £d E£140
Leizura ED ED £0 £0
Other exgpenditure £D E£D ED ED
Total monthly expenditure E140 E0 £1.614 £1,754
Annualised exgpenditurs £1,680 E0 £19,356 £21,048
Met available annual income £4,446

100] ud T Browse ] ¢

| R—
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This section provides 3 summary of youwr sssets and liabilities with further detsile provided in Appendi: B

“our net worth is the difference between the valve of what you own and the totsl smount that you owe. If's the amount
of cash you'd have if you couwld sell evenything and pay off 3ll your debts today. It's 3 good massure of how weslthy
WOl are.

Hnowing your net worth is important as 3 first step in setting your financiz! goals, and building your financisl plan,

The Met Warth graph below illustrates the total value of your assets (incleding savings, investments, property, pension
funds and personsl asssts) less your lizbilities:

Your current Net Worth

—ther Liabilities, O

- Liabilities, 124,7K

Met Warth, 506,61

Asssts 339,787 1,545 300,000 B41,332

Liabiities o o 124,850 134,850

Current net worth 338,787 1545 165,310 506,642
00) Jud B Browse  +| ¢

ong_
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Liquidity

Liguidity is the messure of your abifity to convert assats to cash.

This £an be important when investment markets sre uncertsin and you may wish to move your fends to 3 "safe haven'
such a5 cash. Perhaps mone importanthy, in the event of loss of income dus to death or dissbiity, there may be 3 nesd
to raise capital or additional incoms.

|f you hawve too much of your money in “nonliguid investments or assats, you may find yourself in 3 position where
you ne=d to have acoess to cash quickhy, but sre unsble to convert or s2ll encugh of your 3ssets in time.

The Liguidity Anshysis graph below shows the distribution of your savings, investments and assets to calculste your

-Liquid, 1.5K
-Cash, 37K
~Other, O

Mon-Liguid, £65,3K -

—Pension, 36,1K

Cash (Bank and building society accounts) £3,700
Liquid investments {ISAs, PEPs, Unit Trusts, Bonds and VC Tz £1,545
Non-liquid assets (Net equity in property) £465,310
Pension funds {Including any tax free entitlements) £36,087
100| ol T Browse | <
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Lifetime Cash Flow Indicator

A lifetime cash flow indicstor anshyses your income and expanditure profile ower the long-term and, given the
assumptions specified, it will identify whether your lifestyle can be maintzined and your financisl objectives are
achievable. If not, funds will be exhausted by the end of the period.

Inflows and Outflows

The chart below highlights years where significant shortfalls or 3 surplus of income occurs. Where 3 shortfall exists yo
will hawe to draw on your savings and investments. Any swpluses can be added to these thereby incraasing your

wealth.

£110

£88

EGG

Eq44

E2

)

i

RO MBS P DS IINPEEN SO P

EQ

Mark's age

Cash Inflow B Cash Outflow
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Lifetime Cash Flow Indicator

Cumulative Cash Flow

The inflows and cutflows shown sbowve can be added (or taken away) from your cash and liguid investments to calouls
your cumulstive financial position.

Hawing an incoms deficit is not necessarity a problem 2= long as you have sufficient cash and liguid investments whic
can be drawn on a5 3 subsidy. However, in such circumstances your 'net worth” will £3ll and the position should be
meonitored to awvoid draining these funds or running out of money altogether.

From this anahysis, the financial plan will identify whether cash inflows shoul be incressed or cash cutflows be reduce
to maintain yowr lifestyle and liguid investmeants at the desired level. The chart below shows cumulstive value of your
cash and liguid investments throughout your financisl lifetimes:

E30OK

E2AK

£18K _T

-

E12K i
Eg|

il

O R PR SDOOTEPERE PGP B e

Mark's age

Cash Liquid

'IDDI.JJ@ Browse vI L
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Planning For Disasters

Ensuwring that you and your famihy are sdeguately provided for if disaster should strike should be given the same
importance 35 schieving your lifetime objectives. There are thres main potentisl disasters to covern

B Premature death

B Critical illness: and

B Being unable to work through serious iliness or disability.

Im order to asswre financial security in the event of the premature loss or incapacity of 3 wage eamear, any surviving
spouse or other financial dependants must have an adeguate source of income or sufficient sccumulsted capital from
which to extract an incoms.

Unless you have aleady sccumulated sufficient capital, the onhy course of action is to opt for 3 sum of money to be
deliversd at the time it is most needed i.e. the death or incapacity of 3 wage earner. The concept of ‘optioning’ capital
i= nothing more than the idea of life inswranca.

Life assurance

Life asswrance is designed to pay the beneficiaries 3 lump sum upon the death of the life assured (or the 15t or 2nd
death of joint lives assured) within 3 given term or for Whole of life plans whanaver you dis.

Critical illness cover

Critical illness cover is designed to pay 3 tax fres capital sum if the policyholder is disgnosad with 3 critical iliness
such as:

Malignant and invasive cancer
Heart attack

Stroke

Kidney failure

Coronary arteny by-pass surgeny
Major organ transplant

Multiple sclerosis

Permanent total disability

This list represents 3 small sample of the many conditions now coversd undar 3 modern critical illness policy.
Income protection

Income protection is designed to replsce loss of =amings in the event of your inability to work as 3 result of sickness
of acCident.

Benefit will be paid cut after 3 deferred pericd of your choosing.
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Planning For Disasters

Mark dies prematurely

E420
£210 M=
o L 13 VS I G0 U1 I N R S 51 N R U0 0 H—'HHHH‘ ===
E-210 = H
E-420| 1
E-630 = — — = =
A 2 i A S e B e R S
Mark's age
Cash ¥ Liquid
Key planning assumptions Value
The annual household expenditure in the event of Mark’s death is assumed to be {changse Z5%) £25.308
Clare’s net income, including eamned income of E302 E15, 302
Investment income included (net of tax at the assumed rate of 2,252 050) £15.410
Mark’s curment pension income included in Clare’s net income™ EQ
Mark’s current life cover {lump sum payable on death) 3060, D00
Mark’s pencion fund, which is assumed to be returned in full £30.087

= Any persion Income curnently In payment o kiark ks assamed fo continoe 3t e rate of -50%:

Comments

100 B Browse  +| <

T
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Planning For Disasters

Clare dies prematurely

£420
£210 =

._ -l “
E-210 B

E-420

30 ) .
b e B S A e R e

E-B

Clare's age

Cash Liquid

ey planning assumptions Value

The annual household expenditurs in the event of Clare’s death s assumed to be {changs 25%) E26,308
Mark’s net income, inclsding earned income of £24 550 £25 452
Inwestment income incleded (net of taoc at the sssumed rate of 2,252, 007%%) £19,410
Ciare’s cument pension income incleded in Mark's net income® £l
Clare’s current fife cover (lump sum payable on death) £1:5:D, D0x
Ciare’s pension fund, which iz assumed to be retwmed in full £

* A pension Income curmenily n pament io Clare la assamed o continoe 3t he &3k of -30%:

Comments

100| ol | Browse | <

None
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Planning For Disasters
Mark is incapacitated

£430
£ eavsshantahiiebinlibed el

E-4305

£-860
E-1.3%3

R SO P A  BB LD EO S ADED
Mark's age

Cash B Ligquid

Key planning assumptions Value
The annua! hotusehold expenditure in the event of Mark’s incapacity is {changs 25%) £ 308
Mark's eamed income would cesse but wneamed, pension and msured income would continee £15302
Clare’s income would continue. £302
Azcumed annusl Income from current PHI policies. Ascumed to coase at age 85 £14,400
Assumed annesl Employer related income. Assemed to cesse st ags B8 £
Comments

100] ol | Browse |
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Planning For Disasters

Clare is incapacitated

E2K

ETK]

|

o P o0 D A R o A AP

Clare's age

Cash B Liguid

The w5l hold expenditure in the event of Clare’s incapacity is {change 25%) £35,308
baric’s income would continge, £24 550
Assumed annusl Income from current PHI policies. Assumed to cease st age 85 EQ
Assumed annusl Employrer related i R d to osase at age G5 £
Comments

100] ol T Browse | ¢

Done
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Appendix A - Planning Assumptions

The following assumptions have been used in the report:

Assumption %% per annum
Inflation 3.00%
Inorease in total income 5.00%
Investment return for pensicn funds 8.70%
Investment return for non pension fund assets 5.00%
Increase in residential property values {exd. income) 3.00%
Investment return for cash 2.50%
Effective rate of tax pre-retirement 2.252.00%
Effective rate of tax after retirement 22 50%

Annuity rate for Mark at 85
Annuity rate for Clare at 52
Increase in Mark "s pension income in retirement

Increase in Clare’s pension income in retirement

Reducticn in expenditure on first death 25.00%
Reduction / increase in expenditure on incapacity 25.00%
Current cowver Mark Clare
Life assurance £300,000 £150,000
Annual sum assured {Family Income Benefit) £14,400 £0
Critical illness £150,000 £150,000
Annual income from employer £0 £0
Annual Income from perscnal income protection policies £14.400 £0
Walue of pension funds £38,087 £D

The plan assumes that the value of pensicn funds will be paid in full on death.

In the event of premature death, monthly household expenditure is assumed to be £2,192. The analysis
assumes that this will increase annually in line with inflation.

In the event of incapacity, the plan assumes that cngoing monthly househeld expenditure will initially be
£2,192 and that this will also inoease annually in line with inflation.
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The report is based on the following asset and liability values:

Asset

Cash accounts

Non-liquid assets (excl Life Assurance)
Private home

Other property

Share in partnership / Business assets
Private company shares

Farmland ! Wecodland

Realisable assets

Shares

Fixed interest stocks

Unit trusts / OEICs
Investment trusts

Personal Eguity Plans / 15As
Investment bonds

Offshore bonds

VCT /EIS

Matiocnal Savings
Endowments / Savings plans {cash value)

Pension funds
Other {personal effects)

Total assets

Liabilites

Meortgage on private residence
Mortgage on other property
Bank lcans

Building Society leans

Credit cards

Owerdraft

Hire purchase

Other significant liabilities

100| .l 5 Browse | «
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Mark Clare Joint
£3,700
£300,000 £300,000
£300,000 £300,000
£1,545
£1,545
£38.087
£330,787 £1,545 £300,000
Mark Clare Joint
£0 £0 £134,690
£0 £0 £0
£0 £0 £0
£0 £0 £0
£0 £0 £0
£0 £D £0
£D £0 £0

Done
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Appendix C - Lifetime Cash Flow Indicator

Realizabla capital Cash inflows Cash outflows Balance
N 18 41 24592 £19.110 £34.326 £15215 =10464
Mo/ 19 4z £754.331 £20075 LB 416 -£i6.238 275,166
o) 20 43 £375.166 £205m2 £3T5m -£16.5929 EEE 185
Moy 2 4 £365.185 £21.094 £30EM 17540
o 22 43 £254.348 £21.621 £38. 795
M/ 23 48 EMZEN £ 162 40 88T
o/ 24 i ol v EXZTIG 242116
Mo ! 25 43 £116.264 EI3 54 43453
N 26 48 £31.560 £23.806 4L TET
Mo 27 =] E185,770 £24 457 24613
W) 28 a1 2185343 £25074 AT HS
Ny 2 a2 E150TE £Z5701 £45.940
i ¢+ 30 = £131.362 E25 M3 250408
M 31 4 £110624 EXT 002 £5151
Moo | 32 55 £E3 61 EXTETT £53.4T
Moo 33 55 6520 pccie ) ES5.083 -21E. 714
o 34 LT 40248 £ 0TE £56. T35 £IT E5T
Mo 35 = 21374 £P0515 ES55.43T -SI5E22
W/ 36 = =440 £30.550 £60.131 -£79 R0
Mo 37 6a 4™ £31.314 6159 <3063
Mo/ 33 &1 £37L 180 -£40715 63856 <15
Mo/ 28 52 115411 ST SRS TV <0750
Wiow [ 40 B3 461503 42776 ZET.T4S 110521
Mo 41 4 £510.863 £43545 EERLTTT <113 623
o 42 B5 363682 -£44541 £1.871 <£116.312
Mo/ 43 65 £EHTS -E46 065 74T -£120.082
W/ 44 BT -££80.560 —£AT 2E ETE245 £123.464
Mo/ 45 & ST4506% —£45 35T ETRAES -£125.552
o ! 45 -] £5613 545 A 2508 £13455
i 1 4T T -£i507 451 £3054T 233318 =734, 165
“ou /43 1 —£065 55 =52 118 EE5A1T —£137,936
iow 1 420 T2 1045447 5343 £55.32 —£141.813
o 50 T3 “£1138510 —ES4 75T 91044 145800
Mo 1 51 T4 £1.233.425 = ] £93TTS ~£148 800
Mo ! 52 TS5 ~£1.334 468 =575 95 555 154117
Moy /53 76 1442093 —£5596T E90.456 £135453 S1E7L5TL
Mo/ 54 L —£1.356.448 50441 E132470 162811 —£1 787,162
Mo/ 35 Ta <£1678.156 -£E155T £105.543 167497 £1809.580
Niow ! 56 = —£1807.355 -£63.5M £108.711 ~£2070147
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5. RESEARCH AND THIRD PARTY INTEGRATIONS

Research and third party integrations are found in two areas of CCD. In Clients
> Holdings > Enquiry > Research and in the Fact find > Analysis > Research.

P
Clie Clients = Heldings =fnquiries uutsta%g > Enquiry details > Research
Enquiry Research Recommendation Tasks | Motes ‘
Da ad
Funds Extranests Martgages Product features Quotations
’
Do = Financial Exprass analysis tools

ato ¥ Open Financial Express Analytics

Rans b Open WebFund

financialll

EmEXpress

Financial Express Marningstar

Clignt = Fact find = Analysis = Research

Funds | Maortgages Product features Cluotations

Portavista Marningstar Financial Express Analytics Diynamic Planner

R ==~ tools

Extranets

I want to...

* Open the portavista platform with details of Mr & Mrs M K Pound

Find out maore about portavista from the portavista website.

portavista

v, portavista.co.uk
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When using the third party integrations, basic client information is pulled
through from CCD, Client Name, Address and Date of Birth.

With some integrations additional fund information will also be pulled through
from CCD for analysis.

Once you have registered with your chosen research/quotation provider, you will
need to enter your username and password in CCD. These are mainly recorded
against individual staff records in the Setup module.

Setup = Staff list = 5taff membar = Passwerds = Product research

Staff member Location Passwards Security

Crocuments Suitzhility

Research

Cluay Software Quotations

Parsonal user ID

L bl‘l.|.il'l-e Password
naquos = : :E Personal user I:
Bﬂgﬂgﬂ "o Passwor

Gipu f t o Parzonal user ID
Password

|
|
|
|
|
|
Company nams |Q|JE|3.I
|
|
|
|

Bana Iytics it

Parsonal Password

PRODUCT {@/f7¥1yi i
— 4
Complete username and

S passwords as required.
N—_ S
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The second area where passwords are stored, is in the Technical section of the

Setup module.

Setup > Technical configurat]

asswords > Applications

| —— y
User info. ‘
Admin, codes

Applications

\ Passwaords

Commissions Advanced

Standard text —

Staff list

Droviders Client Care Hub

L

Maoney Laundering Scanning

Products
Prices
| =

Portfolic analysis

MCRNINGSTAR -c- ke

PRTIEY

{ Technical

Tapies

User name [CapitaFinancialSoftwareltd.
[cMzzaaT

Password

'_)) Tell me about Morningstar integration with Client Care Desktop

Once you have registered with the research/quotation provider, one click

enables you to navigate away from
research/quotation engine and wit
the basic client information.

It is not possible at the present fi

CCD to the provider site, open up the
h your username and password pre-populate

me to bring back your research results into

CCD. This is currently being worked on by our development feam and any
progress in this area will be announced in our monthly newsletter.

Integrations Currently Available:-

portavista

Find out more about portavista from the portavista website.

wvovi, portavista.co.uk

MCRNINGSTAR -co-ule

]
e

* Open WebFund

Dynamic
Flanner

e

Morningstar website

Financial Express website

here

Distribution Technology website
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Visit the Moneyfacts Group plc website
,‘_E ‘:' intarmation an :_5-_-::: t :'.-:-_jE-.'-'_':.“;: _-.--_'-a__'.'..'_ piease Bt
.'i'r. SIMAPTIC
Visit Synaptic's website
The Exchange Lo tormation =RIcs =
L e — N SHS IR =l pROLE-Dn
i
: Visit the website for the Exchange
ans - :_:=_"'_::'_s.:_:"_s;'_::s._:_:_ ega :--:;=-E:---E please conta
webline
Visit Webline's website
Visit Assureweb's website
Pﬂ]ﬂ'ﬂﬂ“tfnhi&ld ' software, plezse contact P2 0 3 2
Visit § login to Pavmentshield's website
i ‘
Touine e e e e
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Links can also be found to providers extranet sites, again providing one click
access. User names and passwords for the extranet sites are entered on each
individual providers record in the Setup module.

S —

[
< Satup - Setup > Providers > Main contact > Information
=~ @0

Y|
Main contact Activity Work Scanned docs. ‘w
<: > Extranet [ agency Services Compliance Commission MNotes

[ !: b= i
Extranet lo
I rane ain

Extranet URL |v.rv.rv.r.Fide|it',r.|:D.u|-c L 3e]
Extranet login |

ranet password

L' Agency numbers

Agency number (Indemnity)
Agency number (Non-indemnity) Ik Maore
Your own / your network’s code

Quit

Extranets can then be accessed from two areas of CCD:-

1. The Research tab of an enquiry, in the Holdings module.

Clients = Holdings » Enquiries outstanding = Enguiry details = Resesarch > Extranets

3 Enquiry Research Recommendation Tasks Mates

Funds Extransts Mortgages Product features Quotations

¢ Abbey National
I¥ ABM AmBo

Ik Azgon Asset Management

I+ AIG Life
Ik AIG Life (Ireland) Ltd
Ik Allianz Cresdner Asset Management

v Bank of Scotland

e BCWA Healthcars

UNIPASS website
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2. The Submission tab of a Holding.

Clients > Holdings = Submission > Prowvider

Checklist Submission |
Owverview
Product
Repayments Provider Metwark / HO Submissian notes

Dietails
Administration
Tasks

Submission method |
Submission made by |
Submitted date

Time of case submission *

Commission
Submissicn

I Go to Abbey National's extranet to enter and submit business on-line

@) Tell me how to submit business electronically

* Electronic submissions only
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