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Agenda

1. Current State: Advising for Students
2. Forward Looking: Advisor Link

3. Current State: Advising for Staff

4. Feedback, Support and Questions



Project Goals

1. Deliver a personalized, more streamlined experience
throughout the student journey

2. Aggregate and highlight key information at a glance
3. Enable students to self-serve and access support

Improve student satisfaction, feedback and insights

W Wharton



Bringing Our Student Experience Vision to Life

Quick Access
to People,
Content and
Tools

My Courses,
Calendar, Events, Knowledge
Announcements, | Capture and
Platform agnostic Tasks, Sharing

Notifications

2 e ' \\/HARTON

Anytime /
anywhere access

Student Self-
Service and
Support

Personalized
Experience

& Wharton



Current State:
Advising for Students



Dashboard

DACHBOARD  CAIENDWR  MYACEDEMNS  CROUPS  FEOPLE  AMMOUNCEMENTS  MLLMKT  SUFFORT  MBAREDE

Dashboard displays Advisors and
My Calendar Important Dates o Contact informatlon

I'Ir 8 "l Canvas Assignments

701: STRAT & COMPET ADVANTAGE Oz Fors Day of 02 Bective Coursa \ ), i i et
s « Academic Advisor is personalized for
) Announcements MVP

[

i

Checldist To-Dos

e the T e

Academic Advisor

Matalya Levina

natalya@wharton.upenn.edu

Schedule Appointment

Student Life Advising

Cluster 1: Meghan Garti. megatti@wharton.upenn.edu
Cluster 2: Kristen Auch, auchk@wharton.upenn.edu
Cluster 3: Larry Rappoport. Irappo@wharton.upenn.edu

Cluster 4: Eddie Banks-Crosson, ebank@wharton.upenn.edu

oo Career Management Advising

Cluster 1: Tedd Carson, tcarson@wharton.upenn.edu
Cluster 2: Manisha Jain, jmanisha@wharton.upenn.edu
Cluster 3: Colleen France, cfrance@wharton.upenn.edu
Cluster 4: Jennifer Savoie, savoiej@wharton.upenn.edu
McNulty Leadership Advising

Cluster 1: Gwendolyn McDay. gmcday@wharton.upenn.edu

Cluster 2: Lynn Krage, lkrage@wharton.upenn.edu

Cluster 3: Jules Roy, julesroy@wharton.upenn.edu

Cluster 4: Dan Kaufman, kaufd@wharton.upenn.edu




Calendar

ASHEOARD  CALEM L MY ACADEMICS  GROUPS PEOPLE ~ AWNOUMCEMENT:  ALL LI SUPPOR MBA INSIDE

My Calendar displays personalized
Calendar calendar items, including appointments
scheduled through Wharton

All Events Appointment Scheduler
68 Events = ]

MGMT 701: STRAT & COMPET ADVANTAGE
9:00 AM - 10:30 AM Q MeH 365 ¥ Courss

My Calendar

Thu O

Important Dates

MyWharton Calendar Feeds

Thu O

LGET e42: BIG DATA, BIG RESF.
10:30 AM - 12:00 PM ° SHDH 1203

¥ Courss Schedule

Thu Ot 18 GSR Reservation

2,00 PM - 130 PM Q Jrmnzaz L J= 8

Filter ~

Thu Ot 1§ MKTG 724: ADVERTISING MANAGEMENT '.i & [T\ A TTC
130 PM - 300 PM @ sHDH I W Courss Schadule " \ l} [) () l :\I l Ni 1 I\ l S

B3
Mon Qcr 12 STAT 722: PREDICTIVE AMALYTICS
o Date | 9:00 AM - 10:30 AM @ JM=H 345 W Course Schedule
o TRt Tue Oz 23 MGEMT 701: STRAT & COMPET ADVANTAGE WELCOME TO THE WHARTON APPOINTMENT SCHEDULER
Select To 9:00 AM - 10:30 AM @ IM=H 365 ¥ Course Schedule
This apphcaton lets you schedule appontments online for vanous groups al Wharton, iUs easy, fasl and avadable 2477
by Group A LGST 642: BIG DATA, BIG RESP. Please select an appontment scheduler lo gel started
Selact Groupls) 1030 AM - T2:00 PM P Course Schadule = Wharton Compuiing Sessions : Wharten Computing Sessions
= MBA Career Managament Mock Interview Sign-ups | MBA Career Management Mock Interview Sign-ups
= Wharton MBA Alumni Appointment Scheduler : Wharton MBA Alumni Appointment Scheduler
Tuz @23 - ADVERTISING MANAGEMENT . aduate Vice Dean Office Hours @ Undergraduate Vice Dean Office Hours
Featured |_ir1|(5 30 PM - 200 P Q@ sk ® cau - n Oifice - MBA Program Office -
= MBA Financial Aid Office - MBA Financial Aid Office
: STAT 722: PREDICTIVE AMALYTICS = Undargraduate Academic Advising : Undergraduate Academic Advising
(GSR EBookGSR 500 AM - 10:30 AM [- e @ Course Schedule = Alymn 1 Appoinimant Sch g Systam  Alumni Crientation

Student Life Advising - Appointment Scheduler - MBA Student Life Advising

ching and Feedback Program - Executive Coaching and Feedback Program

Wharton, Executive
° Maps & Fadilicies Wed Oct 24 QIDD 691: NEGOTIATIONS = MBA Caresr Managem
300 PM - 6:00 PM ° JMHH F&5 Leadership Fellows Selection Process

Career Feliows Intarviews  MBA Caress anagement Carear Fellows Interviews

Sedection Process

Leadership Fello

Undergraduate Poer Advising © Undergraduate Pear Advising

MBACM First Year Resume Reviews | MBACM First Year Resume Reviews
Humsman Program = Huntsman Program for International Studies and Business

arton




My Academics

DASHEOARD  CALENDAR MY ACADEMICS  GROUPS FEOFLE ~ ANMOUMNCEMENTS  ALLLINKS  SUPPORT  MBA INSIDE

My Academics displays personalized
My Academics Academic Advisor, contact, and link to
Appointment Scheduler

CURRENT TERM MEXT TERM
Academic Advisor

LGST 642: Big Data, Big Responsibilites: The Law and Ethics of Bus...

Featured Links

m SHDH 1203 TR 10:30 AM - 1200 PM 05cu Graded 2nd Quarter
More advisors are listed on the Support page. -
PROrt pag: E MGMT 701: Strategy and Competitive Advantage nstructor Ja] Siggetkow (Email
IMHH 385 TR 5.00 AM - 1030 AM Teu Graded Semaster
Dagrae Sipeciac
M BA Gradustion:
2019 . .
Major: spring m MKTG 734: Idea Generation and the Systematic Approach for Creati.  upucior fom Serf (Email
Strategic IMHH 350 TR 130 PM - 300 FM 05CU Graded st Quarear
Management
E STAT 705: Statistical Computing with R nstructor: Rich  (Email

JMHH G50 MW 1030 AM - 12:00 PM 0.5CU Graded
Carvas

STAT 722: Predictive Analytics for Business (formerly STAT 622) e micn

n {Email|
Course Match

JMHH 345 MW 3.00 AM - 1030 AM 0.5CU ‘Graded

MBA Academic Affairs

OIDD 691: Megotiations

MBA Academic Calendars .
IMHH F85 W 3.00 PM - 6:00 PM cu ‘Graded

Penr Academic Calendar

r {Email|

WHCP 620: The Wharton MBA Writing Requirement

ocu Exdude st Quarter

=
=
=
=
=

Syllabi




OARD  CALEMDAR MY ACADEMICS  GROUPS  FEOPLE OUNCEMENT:  ALL LI FILES 2 UNDERGRAD INFIDE

Cluster Groups

"

(o]
Hew Lead v
FEED -
+ Add
Post Pall Question Announcement
=3 o
+ A

thiz fead... v - o

Ya'll are doing great - keep slay

Hey youl Yeah you.
You're awesome!

Keep it up)

roge core gxams!

Crristopher Allen

You and




DASHEOARD  CALENDAR

MY ACADEMICS ~ GROUPS

PEOPLE

Here are a few resources to get you started.

Academics

Browse Resources >

Careers

Browse Resources>

o

Opportunities

Browse Resources

o

Advising

Browse Resources >

Explore Topics & Articles

Get answers to frequently asked questions by exploring the Topic Cataloj

arton

ANMNOUNCEMENTS  ALL LINKS RT

MBA INSIDE »

Support

Lmmcdmesbin

Crrrrdmme |

Academic Advisor

Matalya Levina

nataly

Schedule Appointment

Student Life Ad

Cluster 1: Meghan Gatti, megartti@wharton.upenn.edu

rron.upenn.egu

Cluster 2: Kristen Auch, auchk@wharton.upenn.edu
Cluster 3: Larry Rappoport, Irappo@wharton.upenn.edu

Cluster 4: Eddie Banks-Crosson, ebank@wharton.upenn.edu

_areer Management Advising
= =
Cluster 1: Todd Carson, tcarson@wharton.upenn.edu

Cluster 2: Manisha Jain, jmanisha@wharton.upenn.edu

Cluster 3: Colleen France, cfrance@wharton.upenn.edu
Cluster 4: Jennifer Savoie, savoiej@wharton.upenn.edu
MecNulty Lead

Cluster 1: Gwendolyn McDay. gmeday@wharton.upenn.edu

b

rship Advising

Cluster 2: Lynn Krage, lkrage@wharton.upenn.edu
Cluster 3: Jules Roy. julesroy@wharton.upenn.edu

Cluster 4: Dan Kaufman, kaufd@wharton.upenn.edu

i

information

DEMICS  GROUPS PEOPLE MCEMENTE  ALL LI

ADVISING

ACADEMIC ADVISING | CAl

DVISING | FINANCIAL ADVISING

ARTICLES

Communication Drop-in Session Policies

Covars information regarding drop-in sessions.

¥nowiedga

Career Fellows Program Information

Learn about the MBACM Career Fellows program and how to apply. The program is open to s=cond year students.

How to Meet with a Career Advisor

LEADERSHIP ALY

]

ibas the options students have to meet with an MBACM Career Advisor or Career Fellow. including scheduled appoinements, office hours,

Support page displays Advising as a
featured topic, Advisors and contact

STUDENT LIFE ADVISING | ADVISING APPOINTMENT

No events that meet this criteria were found

TRENDING ARTICLES

o 2= Maet with 3 Carser Achvizar

Carear Fallows Frogrem Irformation

Communication Dreg-in Session Pol

RELATED TOPICS R
ACADEMICS 0
ACADEMIC ADVISING 0
CARZERS 0
CARZER ADVISING 0
AESDUACES 0




MBA Inside

DASHEOARD  CALEMDAR MY ACADEMICS GROUPS PEOPLE  ANNOUNCEMENTS  ALLLINKS  SUPPORT  MBA INSIDE

Access to Advising Support Network
page through MBA Inside

ACADEMICS

Suppo

STUDENT UFE

ADVISING SUPPORT NETWORK
Here are a few resources to get you started. MRS

CONTACT US

Academics Careers Leadership MBA INSIDE

Browse Resources » Browse Resourcess Browse Resources »

HOME ACADEMICS » STUDENT LIFE LEADERSHIP CAREER MAMAGEMENT ADVISING FINANCIAL AID = CONTACT US MYWHARTON -

Advising Support Network

For appointments and availability. please see below:

Advisors in the MBA Program offices serve as your Advising Support

Advising Opportunities Resources Network (ASN) and will help you construct an in

Browse Resources > Browse Resounces Browse Resources

vidual program and make . . g
: i ; ; : « Academic Advising (JMHH 300)
an informed choice about your academic. leadership. career. and student
life engagement here at Wharton. Information and support resources will * Student Life Advising (2401 Walnut and JMHH 300)
be shared by means of periodic communications including weekly « Carcer Advising (McNeil Building. Suite 50)

emails, information sessions, and individual advising sessions k . - e
s McMulty Leadership Program (JMHH G21)

Class of 2020! We want to make sure you have access to the
wealth of information that has been provided during Pre-lerm.

PRE-TERM PRESENATIONS




Forward Looking:
Advisor Link



Advisor Link

wWharton


https://www.youtube.com/watch?v=yuczdCX83qQ&feature=youtu.be

arton

Transform the Student Experience

Advlslng Is at the center of student success. Students want advlsors
to understand thelr whole stary, from academics to personal
challenges to career goals. They need a copliot for thelr journey.

For students, this helps create a sense of belonging, which Is a key
driver of student retentlon.

A Unified Approach for Advisors

Salesforce Advisor Link helps advlsors be more efficlent and
proactive, so students can be more successful. From a single-
screen Interface, advisors can have richer conversatlons with
students and better understand the lssues that matter most.

With real-time Insights, collaborative tools, and a platform for
engaging students on every channel, your advisors can help
students go further

Download: Salesforce Advisor Link Product Snapshot

Learn more about the Salesforce products or about the Power of

s product donation program for higher education.

http://www.salesforce.org/highered/salesforce-advisor-link/

Name of Initiative



Current State:
Advising for Staff



Knowledge Articles

DASHEOARD  CALEMDAR MY ACADEMICS GROUPS PEOPLE  ANNOUMNCEMENTS  ALLLINKS ~ SUPPORT  MBA INSIDE
[ J
[ ]

Here are a few resources to get you started.

ol

Academics

Browse Resources >

ol

Leadership

Browse Resources

o

Careers
Browse Resourcess

Student Life

Browse Resources »

DASHECARD ~ CALENDAR MY ACADEMICS GROUPS  PEOPLE

ANNOUNCEMENTS  ALLLINKS ~ SUPPORT  MBAINSIDE

Self-serve online library of information about
Programs, Departments, Services, etc

Short, targeted articles addressing specific
student questions

Ideal way to handle high-volume, simple
interactions

ADVISING

o

Opportunities

Browse Resources

)

Advising

Browse Resources >

ACADEMIC ADVISING | CARZER ADVISING | FINANCIAL ADVISING | LEADERSHIP ADVIEING

ARTICLES

Communication Drop-in Session Policies
Cavers information ragarding drop-in sessians.

8 - Knowidgs

Career Fellows Program Information

Explore Topics & Articles

Get answers to frequently asked questions by exploring the Topic Catalog and Ar

Learn sbout the eer Fellows program and how to spply. The program i open to sscond year students.

STUDENT LIFE ADVISING | ADVISING APPOINTMENT

Carear Fallows Frogram Informason

How to Meet with a Career Advisor

lents have to meet with an MBACM Career Advisor or Career Fellow, including scheduled appointments,

catian Drag-in Semion Palicies

U RELATED TOPICS A

ACADEMICS

ACADEMIC ACVISING

canssac

CAREER ADVISING

RESOURCES




Knowledge Articles: Recommendations

* Push these out by including article links in communications with students
« Keep a running list of frequently asked front desk questions and email inbox questions

« Write the articles from the student perspective
 How are they asking for the info?
 How would they search for the info?
» Consider splitting up long articles

e Monitor the number of views
» |f views are low, review the article for length, title and/or relevancy

* Review stages of academic year and common questions that come up at each stage
 What additional articles are needed?
 How can we keep the content timely?

« Think about the information you are sharing with students in conversations/meetings
» What might be relevant to a broader audience?
 What might make sense to move to MyWharton?

& Wharton



Dashboard Announcements

* Info previously sent via MyEmma; applies
My Calendar important Dates R to a large percentage of the group

\
Canvas Assignments
7 & PET 3 O Last Day of Q1 Core Courses
MGMT 701: STRAT & COMPET ADVANTAGE ast Day of Q1 Co =3 it the neze wesl:
900 AM Q s 385 b

* OR a high-profile event, such as with the

=

MEKTG 734: CREATIVITY

Q s 350 Oa®  First Day of Q2 Elective Courses (, 4 ‘) inread Canvast Dean O r' S peake r
nnouncements

N

Wes 10 STAT 705: STAT COMPUTING WITH R OaZt  First Day of Q2 Core Courses
30 AM Q M= G50

e

OIDD 691: NEGOTIATIONS = e ne]ngp.Mdb'QZ (: 2 ") f":':‘fﬁ'[f]n::twllc}_Dos ° InCIUde an image (phOtOS are
recommended; no attachments)

25 [Deadiing] Final Day to Drop Full Se...

* Include links to relevant content on the site
(Events, Knowledge Articles, etc)

& Wharton



Dashboard Announcements: Recommendations

* Review emails being sent for content; opportunity to re-emphasize emails being sent
* Replicate content posted on Facebook

* Think of it as social media — it's about consistency of posting

« Select the most specific group you can

» Set expiration immediately after the event/deadline passes

« Make sure you are an admin of the group so the announcement will also be posted within the group
and members will receive a naotification (based on their settings) — otherwise, it will only post to the
dashboard

& Wharton



Checklists

DASHBOARD CALENDAR MY ACADEMICS GROUPS PEOPLE ANNOUNCEMENTS ALL LINKS SUPPORT MBA INSIDE v ° S e ri e S Of acti O n Ste pS re q u i re d to re aC h a
milestone or complete a task

Important Dates —

My Calendar

7 Canvas Assignments
Last Day of Q1 Core Courses -~ B

s : S « Actions/information are in multiple locations

Ige TS

Andes Mountaineering Expedition - Spring Break ) Hnread Canves

) Amnouncemens « Actions/information may have a different

DENE m contact

p) ) Checkiist To-Dos
- « Can be assigned to individuals or entire groups

» NOT events, standalone deadlines, or
== reminders to RSVP

Due On: Sapt 24, 20175 | Category: Paymerts and Furchases | Cilck mene b2 cay | Contact Venturs Fefious

Purchase Insurance

Attend Info Session
AZend Bn mXSesEar-sDecis Ao Beasicn. Your U afl contast you vis emal atn Setals

Doe On: Ocr. 15 20175%| Categary: inf Beszicns and Trainings | Coniact Vertre Feiizas

Afttend Thermoregulation Session

TRIS SESSICN SFEVOES STCH PAATIENGN O SES-CANE BN NOW 12 IYEr SISTENG T2F 4 SXSEIDINS. TN A0 USENS TN I3 WA ISLGN TN FTISSeDRI AT 88 S

Do On: Now. 70, 201727 Camgery. wfc Seiscns and Trainngs | CSRIBST Janess Jaceas

& Wharton



Checklists: Recommendations

« Evaluate emails, newsletters, presentations, handouts, advising follow-up, etc. for potential checklist
items

« Action items in weekly emails/newsletters
« Regular touch points for advising and recommended student actions
« Shared activities across departments that could be streamlined

* Groups of students with specialized requirements (ie International Students, SSF)
 Programs (GIP, GMC, etc)

& Wharton




DASHECAFRD  CAMIENDAR. My ACADEMICS  CROUFS  FECFLE

All Links

&d it to your My Links bax (upper-n

 Collection of curated links to resources

Dy Famr

i

' Wharton




Profile

&Wharton 1 WHARTON Q. Hee & oo e Upload a profile picture

Home
¥ ¥ DUNCEMENTS ALL LINKS SUPPOI FILES MBA INSIDE v UNDERGI INSIDE I
.
My Prof l ' I m
Profile information is pulled from SPIKE Community. To update your own profile informarion, please visit the SPIKE Community. Updates to your profile in SPIKE will be reflecred immediately ’ : o p d ate yO u r Itl e an d D e p art e nt
My Settings
Megan Moser Edi P
oups
Community Werkspaces
Program Enrollment Email 54 SF Class of 2020
moserme@wharton.upenn.edu
Community Builder
Title Mobile
Business Relationship Manager 416108503051 @ nierdepartmental Comms Vol
15 Community Setup

Department

MBA PHL Class of 2020

@ 152 Contact Support

Wharton Computing

My Cohort
Logout
My Cluster
About Me Files v
HomeTow
et I, Uplead Files
Or drop files
Fo v
ﬂ Alex Milne
FEED
Post Pall Question e\.b Sue Kauffman DePuyt

Senior Director, Strategic Initiatives and Communicati...




DopoooDooDooooaRG: o

& Wharton

Groups

Leverage the ASN group to
share information and
experiment with functionality

Set your notification
preferences for the group

Post, Poll, Question or
Announcement

Like, Comment




- o Use Cluster Groups to share

Pl Quean  Avnsncen - iInformation with students
:
Hey youl Yeah yo:J = ” _ v
You're awesomel
Keep it up:) & a

& Wharton



Manage Notifications

A ﬁ MEGAN MOSER w

-
I Horme I
My Profile
My Settings
orkg  Community Workspaces
Community Buildzr
My Settings
Conact Support
Email Notifications
Logout
e R . Enable email notifications for my community activity
of Cramar & Evary Post
UNUSTED Pl
Communications Workgroup, aia [DOWG
‘When email notifications are enabled, email me when someone:
Interder
Follows me Likes or upvotes my post or comment
s Evory Post v
MewCae  Newlesd  Maapet Comments on my posts Comments on a post on my profile
Comments after me Comments on an item | bookmarked
FEED
2 Comments on an item | like Mentions me in a post
Post  Poll  Question  Arinouncd : + Ada
Mentions me in a comment Flags an item as inappropriate
Shary an updaty_ - William Houdae e add
AsiDeise DiREor Sends me a direct message Requires approval on an item

Latest Posts wr CL Search this hedd A

« Update your settings for each Group you are in and in My Settings




Notifications + Direct Messages

Notifications

My Links _., a MEGAN MOSER ¥

Q MyLinks L a MEGAN MOSER ¥ @\/\fharton MY \WHARTON Q

UNIVERSITY of PENNS¥LVANIA

A INSI Notifications Markallasread X ACADEMICS ~ GROUPS  PEOPLE  ANN EMENTS LLLINKS ~ SUPPORT  FILES  MBA INSIDE DERGRAD INSIDE

‘be ref @ Lauren Heath posted in Interdepartmental Comms

arton phone wallets

Workgroup Messages New Amy and Peggy Bishop Add People Remove People Flag

Hey all,
€ Wanted to give you a heads up that immigration attorney, Amy, Poggy Bishop i T

Ron Klasko (https://www.klaskolaw.com/team-member/h- MyWharton phone wallets oer s 2018
' ronald-klasko/), will be on campus on Wednesday, October - oa

10th, 4:30-6:00pm in JMHH 260 to discuss all things H1B and C

more with the students. It might be a packed house, but you Message started with Amy and Peggy Bishop
' are welcome to join ... '-3_ Sue Kauffman DePuyt Oct 4, 2018

IDCWG group in MyWharton

13 hours ago in MyWharton Community ® ﬂ Megan Moser October 5, 2013 at 5:51PM

' Hi Peggy and Amy,
ﬁl Sue Kauffman DePuyt sent you a message Lauren Heath Sep 27, 2018 | forgot to bring some MyWharton phone wallets to today’s session - so sorry for the oversight! | just dropped them off at the front desk of
Super! @ No Subjec: SCC - hopefully it's not oo late.
Have a great weekend,

14 hours ago in MyWharton Community Megan

F Alex Milne Sep 25,2018
) . . £ New nothing thread Pegay Bishop Lane October 5, 2018 at 5:54 PM
-8 Sue Kauffman DePuyt mentioned you in a post 7 o .
; . . Great! We'll get them in the morning and make sure they are out for the students to take.
IDCWG October 1, 2018 Meeting Notes
Thanks!
. i - : Penmy
Hi team, here are notes from our meeting on Monday Alex Milne 52p 25,2018 g8y
Nothing
- - - Iy

Interdepartmental Communications Work Group o Aoy Myers Ortoner 6. 3018 a 903 AM

ooy oerch ng bR O1E - Thanks, | have picked them up!

Meeting Notes, SKD

n Meredith Stone Sep 24, 2018 Best

arton




& Wharton

Feedback

(et

Analytics

Survey Data

Interviews

Focus Groups

/

lterative

Development
of Features




Feedback and Support

Technical Support
admin-support@wharton.upenn.edu

Support Resources

support.wharton.upenn.edu (log-in for access to staff-only articles)
Salesforce Trailheads

Feedback and Wish List

https://docs.qgooqgle.com/spreadsheets/d/IENERygmVVwI1UuMTKOQOYYKuy4KbE980OhuzN4Crpwo
J9k/edit?usp=sharing

& Wharton


mailto:admin-support@wharton.upenn.edu
https://docs.google.com/spreadsheets/d/1ENERygmVVwI1uMTKO0YyKuy4KbE98QhuzN4CrpwoJ9k/edit?usp=sharing
mailto:support@wharton.upenn.edu
https://trailhead.salesforce.com/en/home

Questions?
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