
 
 
 

     

OP 19: Facelift Benefits

 

OP 19 brings OP up to current design standards, increases font size throughout the 
application, improves the layout of information, and optimizes for touch devices.  
 
This project also involves a significantly new approach to the basic views and navigation 
within OP:  

 Navigation Ribbon is organized by role, so everything you need for the vast 
majority of your day is in one place with no hunting.  

o This includes the ability to collapse the ribbon to provider more workspace 
on tablets 

 
 New Navigation panels ensure you never miss incomplete work, regardless of 

which forms are open. (Badges - make this a more user-centric statement) 

 
 Schedule & Practice Workflow is now decomposed into Schedule, Clinical 

Inboxes, and Message Center so don’t have to choose among as far as which 
tab is visible. I.e., you can answer messages or review diagnostic tests without 
losing sight of the schedule.  

 
 The Chart/Register/Account have been combined so patient information is 

contained in a single place. As a result, you can optionally now have more than 
one patient chart open at a time.  

 
 Page elements are being unified. Action buttons at the top, filters next, then fields 

and grids. Exchanging graphics to words on buttons. Lining things up to be 
easier on the eye. 

 
 Unified font is more legible, and size has been increased from 8 to 10 points. 

Resizing is a work in progress, with most popular forms done now, and more as 
the year unfolds.   

 
 All of the controls are natively more touch-friendly for tablets. Optional tabbed 

interface provides an experience more like a web browser, especially on small 
devices.  

 
 Enhanced Security Permissions that provide new edit/view capabilities 

 
 Event Chronology (now named Medical Records) and Letters will now populate 

in the patient chart 
 


