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Preface

This preface contains the following topics:
e About this Guide
e Audience
¢ Document Conventions

About this Guide

This guide describes how to deploy the Kaltura Video Navigator for ECM. The Kaltura Video Navigator
is an IBM ECM add-on compatible with IBM ECM (On Premise). If you are an ECM professional you
will find the deployment process for the Kaltura Video Navigator is very similar to other IBM Navigator
solutions’ deployment.

NOTE: Please refer to the official and latest product release notes for last-minute updates.
‘% Technical support may be obtained directly from: Kaltura Customer Care.

Contact Us:

Please send your documentation-related comments and feedback or report mistakes to
knowledge @kaltura.com.We are committed to improving our documentation and your feedback is
important to us.

Audience

This guide is intended for ECM administrators.

Document Conventions

Kaltura uses the following admonitions:
e Note
o  Workflow

NOTE: Identifies important information that contains helpful suggestions.

S

= Workflow: Provides workflow information.
A
o 1. Step 1

2. Step 2

Kaltura Video Navigator for ECM Installation and Deployment Guide 5
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SECTION 1

Introduction to the Kaltura Video Navigator
for ECM

This document contains all the information you need for quick and successful deployment of the
Kaltura Video Navigator for ECM. All the steps provided are standard IBM ECM installation actions. If
you are an IBM ECM administrator you will find this installation to be very similar to other IBM ECM
solution deployments. If you are not very experienced with IBM ECM administration, the instructions
provided are conclusive and contain print screens and detailed information. If you need help with the
Kaltura Video Navigator for ECM solution deployment, our technical staff will be glad to assist you.

IBM Prerequisites

e IBM FileNet P8 5.2.1+
Required components within FileNet P8:

o IBM Content Navigator 2.0.2+ (running on top of the IBM FileNet repository)
o IBM Content Search Services 5.2.1 (module running within IBM FileNet 5.2.1+)
o IBM Case Manager v5.2+

e |IBM ECM On Premise (FileNet 5.2.1+ and the related software)
e Kaltura Saas services.

Lo& @&
. IBM Navigator ECM' On-Prem
& Kaltura SaaS FUTURE /

ﬁﬁ Kaltura OnPrem x FUTURE

Kaltura Prerequisites

Before starting the deployment process, be certain to contact your Kaltura representative to create a
Kaltura Application Framework instance for the Kaltura Video Navigator for ECM. You should receive
the following:

e A Kaltura Partner ID
Please prepare the following information for you initial discussion with your Kaltura representative:
e The launch point base URL that will be used further in the process
e The Administration application login page URL Server
e The IBM ECN Server version (Standard or Enterprise)

Kaltura Video Navigator for ECM Installation and Deployment Guide 6



Getting Started

Perform the following tasks before you install the Content navigator Plug-in.

Custom Libraries and Configuration

To configure custom libraries

SECTION 2

e Create a folder on the FileNet server (KALTURA_CONF_DIR) and copy over the following

libraries, archives, and configuration:
o kaltura-api-1.0.jar

o kaltura-cn-common-1.0.jar

o kaltura-custom-service-1.0.jar
o kaltura-event-handler-1.0.jar
o kaltura-cn-plugin-1.0.4.jar

o kaltura-code-module-1.0.jar

o kaltura-web-handler-1.0.war
o java-xmlbuilder-1.1.jar

o json-simple-1.1.1.jar

o jsoup-1.7.2jar

o commons-http-client-3.1.jar

o web-handler.properties

o kaltura-log4j.xml

e Additionally, create KALTURA_CONF_DIR\logs folder as the primary location of all log files

for the solution.

Application Server Configuration

To configure the application server

1. Define an application server JVM variable -Dkaltura.conf.dir=KALTURA_CONF_DIR with the
value matching the folder with Kaltura libraries and configuration. Note that the path should

contain the trailing slash.

Kaltura Video Navigator for ECM Installation and Deployment Guide



Getting Started

Integrated Solutions Console Welcome p8admin Help | Logout “

View: | Al tasks v! |
L Walcons Application servers
5 Culled Artivides ion servers > serverl > Process ition > Java Virtual Machine
EESED UsEthspageto: TEVEt TV VITtT St TS ety s
B Server Types - - -
WebSphere spplication servers Conflguration | |
WebSphers MQ servers
Web servers
& Applications General Properties dditional Properti
[ Services Classpath —
[ Resources properties
Security
[ Environment
[ System administration i)
Users and Groups Boot Classpath
Monitoring and Tuning
Troubleshooting
Service integration
[ UDDI |
[ verbose class loading
Initial heap size
Sl.z MB
Maximum heap size
1024 MBE
D Run HProf
HProf
[] pebug Mode
=trs port: erver=y,suspend=n,ac 7777 |
[ 1
i load.highFidelity=tru -Dkalt: Fdir=ci\kaltura_conf\ |
o= L |
JAR file name
[ pisable 317
Operating system name
[vindove
Apply | Reset | [ Cancel
Integrated Solutions Console Welcome p8admin Help | Logout .
Cell=BPMa50)
View: | All tasks M
welcome
Guided Activities SSL certificate and key > Key stores and certificates > NodeDefaultTrustStore > Signer certificates > kaltura |
Servers

LELET] Tgner certificatas 1n Key Stores.

Applications General Properties

Services Alias
Resources [kaltur= |
B Security
Version
Global security B |
Security domains
Administrative Authorization Groups Key size
SSL certificate and key management |2048 |
Security auditing
Bus security Serial number
Environment [7ss |

System administration validity period

Users and Groups [valid from nav 15, 2005 to Nov 16, 2026, |

Monitaring and Tuning
Issued to

il EETE T SERIALNUMBER=07569287, CN=Go Daddy Secure Certification Autharity,

Service integration OU=http://cartificatas.godaddy.com/rapository, O="GoDaddy.com, Inc.",
L=Scottsdale, ST=Arizona, C=US

uDDI

Issued by

OU=Go Daddy Class 2 Certification Authority, O="The Go Daddy Group, Inc.",
c=us

Fingerprint (SHA digest)

|?C:46:55:CS:D5: 1F:7F:4C:00:67:B3:19:AB:55:F6:0E:BC: L1:FC:44 |

Signature algorithm

|EHAlw\thRSA\:l‘2.840.113549.1.1‘5] |
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Getting Started

Integrated Solutions Console Welcome p8admin

‘ View: | All tasks |

welcome
Guided Activities
Servers
Applications
Services
Resources
[ Security

Global security

Security domains

Administrative Autherization Groups
S5L certificate and key management
Security auditing

Bus security
Enviranmant

System administration
Users and Groups
Manitaring and Tuning
Troubleshooting
Service integration

uDDI

Cell=BPMB850Node01Cell, Profile=AppSrv0l

S5L certificate and key management

551 certificate and key management > Kev stores and certificates > NodeDefaultTrustStore > Signer certificates >
cdnsecakmi.kaltura.com

Manages signer certificates in kay stores,

General Properties

Alias

[cdnsecakmi.kalturz.com |

Version

E \

Key size

|2D48 ‘

Serial number

| 120022005 ‘

validity period

|Va|id from Apr 18, 2012 to Aug 13, 2018. ‘

Issued to

|CN=Ba\tumors CyberTrust Root, OU=CyberTrust, O=Baltimore, C=1E ‘

Issuad by

CN=GTE CyberTrust Global Root, OU="GTE CyberTrust Solutions, Inc.", O=GTE
Corporation, C=US

Fingerprint (SHA digest)

|4D:34:EA192:75:4B:3A:3L149:11:99:52:F4:19:30:CA:11:3418316]. ‘

Signature algorithm

|SHALwithRSA(L.2‘840.113549.1.1.5) ‘

Rark

Copy the following libraries to the existing IBM Content Navigator deployment. Default path
for IBM WebSphere Application Server is
<SERVER_HOME>\profiles\<sPROFILE_NAME>\installedApps\<CELL_NAME>\navigator.ear\

navigator.war\WEB-INF\lib\.
e commons-httpclient-3.1.jar

e jsoup-1.7.2.jar
e kaltura-api-1.0.jar

e kaltura-cn-common-1.0.jar
e kaltura-code-module-1.0.jar

e kaltura-custom-service-1.0.jar

4. Restart the Content Navigator application in the application server management console.

S

NOTE: The admin of ICN (IBM Content Navigator) should be certain that the instance is
configured regardless of the Kaltura Video Navigator (KVN,) to reflect the video related

workflows.

For example, not allowing to download a video document as a PDF or not allowing sending a

video as a PDF over mail.

Kaltura Video Navigator for ECM Installation and Deployment Guide 9



Getting Started

N A i /
] Bpen 21MB p8admin 11110
] & preview 944KB p8admin 811
[>] F Properties 944 KB p8admin 811112
E g View Child Documents 944 KB p8admin 811115
] | Povetoad 4 21MB p8admin 10127
Add to Favorites =
] 1 1.1MB p8admin 10115
Export
¥
Delet
§ SET 28MB psadmin 61262
y Sync Document(s) to Kaltura
[»] ¢ Check Out ’ 35MB p8admin 81221,
Check In
B § SVesEA 162KB  p8admin 6130
Cancel Check Out
Link >
Send Email » | Asalink
Version » | As an Attachment
Folders » | All Parts as a Compressed File
Print » | As PDF
Workflow » | All Parts as a PDF File
Initial Kaltura Configuration
The following configuration must be performed in Kaltura, by your Kaltura representative, before
deploying the Kaltura Video Navigator into an ECM FileNet environment.
The following steps are performed by Kaltura Support
1. Create a Kaltura Partner ID.
2. Configure a KAF instance of type ECM.
3. Create a default channel for videos:
a. Gotothe KMC, "Content" tab, and select the "Categories" sub-tab.
b. Click "Add Category".
c. Select "ECM > site > channels" and click "Next".
d. Give a name to the channel (e.g. "default") and click "Save > Close".
4. Add the ECM host to the trusted hosts on the KAF host.
Kaltura Video Navigator for ECM Installation and Deployment Guide 10



SECTION 3

Content Navigator Plug-in Installation and
Configuration

To Install the Kaltura Navigator Plugin

1. Inthe Content Navigator, navigate to Administrative View, expand the Plug-ins element, and
select New Plug-in action.

2. Load the Kaltura Navigator plugin from KALTURA_CONF_DIR\kaltura-cn-plugin-1.0.x.jar.

Kaltura Navigator ® pgadmin =~ @
ﬁ Deskiops Desktops x - Plug-ins 5 @ *KalturaCNPlugin
£ Repositories
B o Sync Services Save and Close Save Reset Close
E| FileNet Content Manager
O\ [oe] Content Manager OnDemand Plug-in: KalturaCNPlugin
<@ Daeja ViewONE
@ Viewer Maps Aplug-in can be either a JAR file or a compiled class file.
$ -# Plug-ins Important: The IBM Content Navigator web application server must be able to access the plug-in file on the local file system or through a URL.
= Menus n
T Labels @ JAR file path: 2 c\kalturalkaltura-en-plugin-1.0 3-SNAPSHOT jar Load
£5° Themes
A |con Mapping O tassfitepathr—r Load
+= Seftings

Class name: 2

MName: KalturaCNPlugin

Version: 103

Repository types: None

Actions: Sync Document(s) to Kaltura
Open Actions: None

Viewers: KalturaViewer

Features: None

Layouts: None

3. Save changes and reload Content Navigator.

Define the Kaltura Viewer and Viewer Map

IBM Content Navigator uses viewers designed to support different MIME types. A new Kaltura Viewer
should be defined in a FileNet repository configuration to allow playing and preview of videos through
an embedded Kaltura player. A corresponding new viewer map or update to an existing viewer map is
required for MIME types mapping.

To define the Kaltura Viewer and Viewer Map

1. In Content Navigator, select Administrative View >> Viewer Maps >> New Viewer Map.
2. Create a Kaltura viewer map.

Kaltura Video Navigator for ECM Installation and Deployment Guide 11



Content Navigator Plug-in

Kaltura Navigator

ﬁ Desitops
(5 Repositories
B o synesemies:
[e] FileNet Content Manager
O, Centent Manager CnDemand
@ Dajs ViewONE
@ Viewsr Maps
':é:' _D Plug-ins
= Menus
T Labais

Lo]

£ Themes
A con Mapping

35 Settings

Installation and Configuration

[B8] Desktops «

Save and Close

@ Viewer Maps «

Save Reset Close

Viewer Map: Kaltura viewer map

*Kaltura viewer map «

8 psadmin ™

Specify the viewers that you want to use to open files. If you want to use a custom viewer, you must integrate the viewer as 8 plug-in before you can add it to the viewsr map.

Important: When a user opens & document, the web dlient searches the list of viewer mappings to find the first viewer that can open the document based on the operating system that the user is running and the repository that the

user is connected to.

Leam more

* Name:

|Ka\tura viewer map

*ID: 7

Description

New Mapping

Repository ype

Edit Delete Move Up

FileNet Cantent Manager

FileMet Content Manager

Move Down

Viewer

KAFViewer

KAFViewer (praview]

MIME Type

sudio/aac, sudic/sack, audio/ac?, audiolamr-nb, sudic/mpa,

sudio/mpeg, audic/mpeg2, sudiciogg, sudioiwav, sudiolx-asc, sudiofx-

mpeg2. audiax-mswms, video/3gpp. videolevi, video/mov, videsimp4,
peg, video/ogg, video/m,

videoixflv, videoix-may, videolx-matroska, videoix-ms-asf, videoi-

mswmv. image/jpeg. image/bmp. image/png. image/gif

Imedis, sudic/sas, sud

audio/ac3, . audio/mp3,
sudiologg, sudiciway, sudioix-asc, sudioix-mpeg2, audichmswms,
videai3gpp, videolavi, video/mov, video/mp4, video/mpeg, videoicgg,  w

3. Select New Mapping and create two new mappings for KAFViewer and KAFViewer (preview)
for the supported Mime Types. If required, add Mime Types in the New MIME type field.

* Repository type:
* Viewer:

[] Al MIME types 2
New MIME type:

Available MIME Types

4. Set Kaltura Viewer at the top of the list for FileNet Content Manager.

Add

|F\\eNel Content Manager

|"

| KAFViewer

- ‘

[] Preview Only 2

Selected MIME Types

video/x-msvideo
application/ogg
applicationfvnd.rn-realmedia
audio/aac
audio/aacp
audio/ac3
audio/amr-nb
audio/mp3
audio/mpeg
audio/mpeg3
audiofogg
audio/wav
audio/x-aac

audio/x-mpeg2

Kaltura Video Navigator for ECM Installation and Deployment Guide
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Content Navigator Plug-in Installation and Configuration

Kaltura Navigator

ﬁ Desitops [E8 Desktops @ Viewer Maps [#) "Kaltura viewer map

(5 Repositories
B o snesemcs Saveand Close || Save | | Resel | Close
[e] FileNet Content Manager
% [l Content Manager OnDemand

Viewer Map: Kaltura viewer map
@ Dacja ViewONE

@ Viewsr Maps Spacify the viewers that you want to use to open files. If you want to use & custom viewes, you must integrate the viewer ss s plug-in before you can add it o the viewsr map.

ale - Plugins

8| Important: When a user opens a document, the web dient searches the list of viewer mappings to find the first viewer that can open the document based on the operaling system that the user s running and the repository that the
= Menus user is connected to.

$ T Lstels Leam more

£ Themes

A 1con Mepping *Name Kaltura viewer map
35 Settings
*ID: 7
Description
NewMapping | | Edit | Delete | MoveUp | Move Down
Repository Type Viewer MIME Type
. ) ~
‘sudio/aac, sudio/sacp, sudio’ac?, sudio/amr-nb, audio/mp3,
sudio/mpeg, audic/mpeg3. audiciogg, audio/wav, audici-asc, audiox-
FileNat Content Manager KAFViewer mpeg2, sudioix-mswma, video/gpp. videalavi, video/mev, videaimpd.
peg, video/oga, videcimm,
videoix-flv, video/x-mdv, video/x-matroska, video/x-ms-asf, video/x-
ms-wmv, image/jpeg, image/bmp. image/png. image/gif
i i die, sudic/aac, sudia/s
sudic/sca,
audiclogg, aud
FileNet Content Manager KAFViewer (preview) video/3gpe, vid v

5. Set Kaltura viewer map as the viewer map for a desktop with Kaltura integration.

® p3admin~
A [EZDeskops Desktops x | [} Demo x
=] Repositories
B o Sync Senvices Save and Close Save Reset Close
FileNet Contant Manager
O\ [eo] Content Manager OnDemand Desktop: Demo
@ Daeja ViewONE R
@ Viewer Maps « General * Repositories + Layout Appearance * Menus Workflows Mabile
- Plug-ins x - ~
3 g Name: 2 Demo
= Menus
T Labels *ID: 2
5 Themes
A Icon Mapping Description:
2= Seftings
~ Authentication
* Repository: | 081 -
Limit access to specific users and groups () Enable (@ Disable
~ Desktop Configuration
* Viewer map: % Kaltura viewer map -
Sync senices: 7 () Enable @ Disable
Error message information: 2 @ Search IBM Support content (default)
(™ Search custom sunnort content v

AIAINAE 1999 BM - nBadmin lnnnad in

Assign the Kaltura Sync Action

This step is optional. The Kaltura Navigator plugin includes a custom action that can be added to
context menus of a Content Navigator desktop configuration to enable manual synchronizationof one
or multiple videos to Kaltura directly from Content Navigator interface.

To assign the Kaltura Sync action

1. Add Sync Document(s) to Kaltura action to ICN toolbars and menus as required.

Kaltura Video Navigator for ECM Installation and Deployment Guide 13



Content Navigator Plug-in Installation and Configuration

ﬁ [28] Desktops [E§] Desktops [ Demo = Menus "B *New Menu
=1 Repositories
= & Sync Senvices Save and Close Save Reset Close
FileNet Content Manager
O\ [op] Content Manager OnDemand Context Menu: New Menu
@ Dagja ViewONE
® Viewsr Maps You can restrictthe actions that are available for this context menu or you can add custom actions that are defined in a plug-in. You can also organize the actions by adding separators and

submenus to the context menu.

Kaltura search context menu

a - Plug-ins
= Menus L Name: [ |

T Labels

£ Themes ‘D2 Kalturasearchcontextmenu

A |con Mapping

== seftings Description: If a user opens a search from a link, this menu disp
Type:

Add Separator || Add Submenu =

Properties ~ ~

Check Out Only
Cancel Check Out
Edit

» T Link
» T SendEmail

» Folders
Sync Document(s) to Kaltura - v

2. Assign new toolbars and menus to desktops with Kaltura integration.

ﬁ Deskiops Desktops 3 “Demo
= Repositories
= % Sync Services Save and Close Save Reset Close
FileNet Content Manager
O\ @ Content Manager OnDemand Desktop: Demo
@ Daeja ViewONE J
@ Viewer Maps * General * Repositories * Layout Appearance * Menus Workflows Mabile
$ < Plug-ins “Manage entry template context menu” | Defaylt manage entry template context menu M
= Menus @
T Laoels “Repository folder context menu: 2 D i
B Themes efault repository folder context menu -
i Icon Mapping L “Search context menu- 7 Kaltura search context menu -
%= Seftings
“Search context menu from search [Default search context menu from search view -]
view: 2
“Teamspace context menu: 2 Default teamspace context menu v
“Template context menu: 2 Default template context menu v

FileNet P8 Workflow Context Menus

“Add document attachment context Default add document attachment context menu -
menu: 2

“Add folder attachment context menu. | Default add folder attachment context menu -

® v

Define the Kaltura Configuration

To define the Kaltura configuration

1. Inthe Content Navigator, select Administrative view and then select the repository to be
integrated with Kaltura.

2. Define the following Kaltura integration configuration settings in the Kaltura tab:
o Kaltura Enabled = true
o Base URL
o KAF Base URL
o Mime Types
o PartnerId
o Admin Secret
o User Secret

o Channel Id

Kaltura Video Navigator for ECM Installation and Deployment Guide 14



Content Navigator Plug-in Installation and Configuration

o Player Id

o Audio Player Id

o Image Player Id

o All Media Admins

o Kaltura Meta Mapping

Kaltura Navigator ® pgadmin~
ﬁ [58] Desktops = Repositories x | ] 051 x
= Repositories
B @ syncsenices Save and Close | Save | Reset | Close
o [e] FileNat Content kanager
“ [og] Content Manager OnDemand FileNet Content Manager repository: 081
@ Daeja ViewONE
@® Viewer Maps General Configuration Parameters ~ System Properties ~ Browse Search  Office Integration IBM Connections Kaltura
-# Plug-ins ~
“ Kaltura Integration: 2 @ IS
o = s g @® Enabled () Disabled
T Labels
8 Themes *Base URL: 2 https /v kaltura com
A |con Mapping
= Settings "KAF Base URL: 2 https /1906731 kaf kaltura.com
“Mime Types: 7

video/x-flv;video/mpeg;video/mp4;application/ogy;video/ogy; video/x-msvideo; video/webn; video
/quicktime;video/ 3gpp;video/x-ms-vmv; video/x-m4v; video/x-ms-asf;video/x-matroska;application
/vnd.rn-reslmedia;video/rmivideo/avivideo/mov

“ Partner Id: 7 1906731
* Admin Secret: 85cas8b6eblfdde22f01ae726dc67dad
*User Secret: 2 f0e2cbe0390a12bb05387 ccf2c69134f
*Channel Id: 7 28132681
“Player ld: 7 28730961

When you save the initial Kaltura configuration, the required FileNet configuration is created and
deployment of a code module is initiated. Kaltura configuration settings become read-only (except
Mime Types, Player Ids, and Kaltura Meta Mapping parameters) starting from the next login to the
ICN.

Read-only fields can always be updated by modifying properties of the Kaltura Settings object in
FileNet.

Administration Console for Content Platform Engine

@ Galantis =5 051 x

Object Store: 0S1

- dg os1 BB 051 ©, Saved Searches x = 4 NewObject..|* » @ {TOEE354BJ0... »
» [[] Administrative v
[ Browse Save Hefresh | Actions =~ | Close

»
» [] DataDesign

v [[] Email Template
»

»

Custom object: {70EE354B-0000-C31C-BF85-20TETAZF6TC2}

[ Events, Actions, Processes General = Properties  Folders Filed In  Annotations = Security Policy ~ Security ~ Retention  Tasks  Subscriptions  Audit History
[] Recavery Bins Learn more
(), Search
+ [0 Sweep Management Property Hame Property Value Data Type Cardinality Settabilt
~
KalturaAFBaseURL https://1906731.kaf kaltura.com hd 8 <String= 0<5ingle= 0<Reat
KalturaBaseURL httpszifwww kaltura.com h 8 =String= 0 =Single> 0 =Rear
KalturaChannelld 28132681 h 8 =String= 0 =Single> 0 <Rear
KalturaMetallapping { "classes™[ { “className™ “"ProjectDoct - 8 <String> 0 <Single= 0 <Rear
KalturaMimeTypes List of Strings - e 8 <String= 2 <List= 0 <Reat
KalturaPartnerld 1906731 h 8 =String= 0 =Single> 0 =Reay
KalturaUserSecret f0e2cbe0390a12bb05387 ccf2c69134f - 8 =String= 0 =Single> 0 <Rear =
< >

When Kaltura settings are saved in the new configuration frame, the process also creates custom
metadata profiles for the configured partner Id in Kaltura.

Steps for manual FileNet configuration are provided in Section 7 of this document.

Enable Thumbnails Support

Thumbnails support should be enabled for the repository where videos are going to be synchronized
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Content Navigator Plug-in Installation and Configuration

with Kaltura.

To enable thumbnail support

1. Open the repository configuration in ICN.
2. Add the Thumbnails property to the list of displayed properties in Browse view configuration.

8 pgadmin =~ @
& Deskiops Desktops x = = Repositories x 081
= Repositories
E () Sync Senvices Save and Close Save Reset Close
o [a] FileNet Content Manager
~  [o] Content Manager OnDemand FileNet Content Manager repository. 051
@ Dasja ViewONE P
@ Viewer Maps General Configuration Parameters System Properties ;Bmwse‘ Search Office Integration IBM Connections Kaltura
a - Plug-ins Specify the properties that are displayed for documents and folders in the content list when users are browsing. You can also specify the order in which the properties are displayed.
= Menus Property contains
T Labels
£5° Themes Available Properties Selected Properties Show in = Show in
Details Magazine
i fcon Mapping Application Name . View ‘}]iEW
3= Seftings
Cc Name % %
ClaimDescription Content Size (Size)” d (]
Claimld Last Modifier (Modified By} v v
Class Date Last Modified (Modified On)* ¥ ¥4
Classification Status*® Thumbnails* v
Clientld ) Humber-tlajor-tersion ol =
Comments

Content Retention Date™

3. Add the thumbnails property to the list of displayed properties in Search view configuration.

® Desktops Desktops x  i=jRepositories x 081 »
=] Repositories
= o Sync Services Save and Close Save Reset Close
o [e] FileMet Content Manager
% [go] Content Manager OnDemand FileNet Content Manager repository: 081
@ Daeja ViewONE
@ Viewer llaps General Configuration Parameters = System Properties = Browse {Search,  Office Integration IBM Connections ~ Kaltura
¢ - Plug-ins Specify which options are selected by default when users create a search.
= Menus
T Labels

"
~ Search Results
£ Themes

M |con WMapping

3= Seftings Specify the properties that are displayed for documents in the search results. You can hide any properties that you do not want to appear in the results.

Property contains

Available Properties

Displayed Properties Showin  Show in
Active Markings* " [:fi‘:\::s Mﬁvgi:ﬂne
Class Name v
Classification Status* Content Size (Size)* 4 O
Comments Last Modifier (Madified By)* v v
Content Retention Date* Date Last Modified (Modified On)* v v
Coordinated Tasks* Thumbnails™ v
Creator (Added By)* Major Version Number (Major Version)* O

Enable Media Feature

The new Media feature will provide access to My Media and All Media tabs in Content Navigator
embedding the corresponding KAF frame endpoints.

To enable Media feature

a. Open desktop configuration in ICN.
b. Select Media checkbox under Layouts tab. Save configuration and reload ICN.
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Content Navigator Plug-in Installation and Configuration

ﬁ 9 Deskiops & Demo

= Repostories
B & syncSenices

Save and Close Save Reset Close
FileNet Content Manager
O\ [oo] Content Manager OnDemand
@ Dagja ViswONE
@ Viewer Maps
s, - Plug-ins

.
e @

Desktop: Demo

“General  -Repositories || +Layout | |Appearance  -Menus  Worklows  Mobile

= Menus
. ~ Desktop Features
T Labels
£ Themes Specify which features users can access from this desklop. Additionally, you can customize the behavior of each feature that is included in the deskiop
M Icon Mapping
3= setings Layout: 2 ecm widget layout NavigatorMainLayout ~ Fealure configuration
 Displayed Move Uj Move Down
festures” 2 g ' Select a feature to configure
Feature
L Home
W Browse
e Search
Vv Teamspaces

Work
[C]  Entry Template Manager
[  Asynchronous Tasks

6/12/2015, 2:02 PM - pgadmin logged in
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To deploy the Kaltura-web-handler to the application server

Application Deployment

SECTION 4

Custom REST Service Installation

1. Load the kaltura-web-handler-1.0.war from KALTURA_CONF_DIR.
2. Define the application as kaltura-web-handler in the application server and leave the default

deployment settings.

Integrated Solutions Console Welcome paadmin

The new custom REST service is a standalone web application that listens to and processes Kaltura
notification requests for synchronization of metadata, thumbnails, and captions updates from Kaltura
to an ECM repository.

The application is lightweight and can be deployed to the same application server hosting FileNet
and/or Content Navigator applications

o [ _

‘ View: | All tasks v

Welcome
[ Guided Activities
[ Servers
B Applications
New Application
B Application Types
WebSphere enterprise applications
Business-level applications
Assets
[ Services
Resources
B Security
Environment
H System administration
Users 2nd Groups
Manitaring and Tuning
[ Troubleshoating
@ Service integration
upoI

Install New Application 7

Specify options for installing enterprise applications and modules.

Step 1: Select
installation options

Step 2 Map
meodules to servers

Step 3 Map virtual
hosts far Web:
modules

Step 4 Map context
roats far Web

modul

Step 5 Summary

Select installation options

Specify the various options that are available to prepare and install your application.

[ erecompile JavaServer Pages files

Directory to install application

Distribute application
[ use Binary configuration

[ beploy enterprise baans

Application name

kaltura-web-handler

M create MBeans for resources

[} override class reloading settings for Web and EIB modules

Reload interval in seconds

[ beploy web services
Validats Input off/warn/fail
[ process embedded configuration

File Permission

Allow all files to be read but not written to
Allow executables to execute
Allow HTML and image files to be read by everyene

[*\.dli=755#.7\.50=755#%.7\.2=755#.%\.51=755

3. Select the servers/clusters/web servers to deploy the application to.
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Custom REST Service Installation

Integrated Solutions Cansole Welcome p8admin

GED | et _

‘ View: | All tasks v | Cell=BPMa50Node01Cell, Profile=AppSrvil
welcome Install New Application mE
Guided Activitias
Servers Specify options for installing enterprise applications and modules.
El Applications Step 1 Select Map modules to servers
New Application installation options
B Application Types Specify targets such as application servers or clusters of application servers where you vant to install the modules that are
WebSphere enterprise applications Step 2: Map contained in your application. Modules can be installed on the same application server or dispersed among several
. ’ - i ; e LoD application servers. Also, spacify the Web servers as targets that serve as routars for requasts to this application. The
usiness-level applications plugrin cenfiguration file (plugin-cfg.>cml) fer each Web server is generated, based on the applications that are routed
Assets Step 3 Map virtual through.
hosts for Web
Services modules Clusters and servars:
Aecaures [websphere:cell-BPMasONodeD1Cell node=BPMESONad=01 sever=serverl | [ appiy
Step 4 Map context
Security roots for Web
O
medien L]
Enviranment
. . Selact| Module URI Server
System administration Step 5 Summary
Kaltura- kaltura-web-handler- bSph o1cCell Node01,sarver=servarl
Users and Groups ! | 1.0-SNAPSHOT.war, WEB-
web-integration
" INF/veebocml
Monitoring and Tuning
T 2T Previous | Next | cancel |
Service integration
uoDI

4. Set context root as /kaltura-web-handler and Finish the deployment.

Integrated Solutions Console Welcome p8admin

P -

| Views: | Al tasks v | Cell=BPM850Naden1Cell, Profile=AppSrvo1
Welcome Install New Application =
[ Guided Activities
Servers Specify options for installing enterprise applications and modules.
B Applications Step 1 Salect Map context roots for Web modules
New Application installation options
B Applicztion Types Contest raot definad in the deployment descriptor can be aditad.
WebSphere enterprise applications S s URI Context Root
Business-level applications a
Assers Step 3 Map virtual feattura- fealbura-veb-handjer- [Pialtura-veb-handier
step 5 Map virtua web-intagration 1.0-SNAPSHOT. war, WEB- INF/web.xm|
hosts for Web
[ Services modules
Resources
Step 4: Map context
@ Security roots for Web
modules
Enviranment
Systzm administration Step 5 Summary
Users and Groups .
Previous | Next | Cancel
Menitaring and Tuning
[ Troubleshooting
[ Service integration
uDDL
5. Validate application by accessing http://server:port/kaltura-web-handler/ping.jsp
— T
|(- @ ecm-qga kaltura.com:0080/ kaltura-web-handler/ping jsp | C || Q Search B ¥ A @& =

FileNet Connection and Access Configuration

The custom REST service requires additional configuration to connect to a FileNet domain. The
settings are specific for each environment where integration solution is deployed.

All settings are saved in KALTURA_CONF_DIR\web-handler.properties file.
To configure connection to FileNet

1. Update the following parameters in web-hander.properties configuration file:

fnt.url = http://<HOST>:<PORT>/wsi/FNCEWS40MTOM/ - update <HOST> and <PORT> with
values of the server hosting the FileNet application

fnt.jaas = FileNetP8WSI - update JAAS stanza value (will not be required in most cases)
fnt.domain = <DOMAIN> - update with the FileNet domain name
2. Save the configuration file.
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Custom REST Service Installation

To configure access to FileNet

1. Login as p8admin\test123 as initial credentials.

2. Set the credentials for accessing FileNet from the custom REST service in
http://server:port/kaltura-web-handler/editSettings.jsp.

The credentials will be encrypted and stored in KALTURA_CONF_DIR. They must be used if
any further changes to FileNet connection security are required.

[ € ) @ ecm-qa.kaltura.com:9020/ kalturz-web-handler/setup jsp - & Q Search B & A4 0 =

Enter current login and
password

p8admin

| € ) @ ecm-ga kahura.com:3080/kaltura-web-handler/editSettings.jsp || Q Search wTE ¥ & O =

Enter new login and
password

p8admin

new password ‘

Save
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SECTION 5

Transcription Indexing Configuration

FileNet v5.2.1 contains a technology preview feature for managing the transcription of video
documents. This feature, in combination with Kaltura video captions capabilities, allows transcribing of
rich media and indexing it for full-text search in ECM.

FileNet Add-On Installation

To install the FileNet add-on

1. Login to Administrative Console for CPE (http://server:port/acce) and select Install Add-on
Features action for the object store with Kaltura integration.

Administration Console for Content Platform Engine ® psadmin~

(@ Galantis @5 081 x
Object Store: 051
- o 08+ i 051

s Install Add-on Features

» [y Run Seeunty Seript Wizard [ 14 on Features | Refresh || Actions =
Localize Class Definitions

Localize Property Templates

General = Properties  Text Search  Query  Cache  Security  Replication Class Mappings
Localize Choice Lists

O
O
» O
» O
» O

]

O

Copy Object Reference *Display name: 2 031 -
| Refresh D
- -
, Delste escription 0s1
ID: {62BD82EF-E36F-4B75-B5B0-1DEBI047A284}
Creator: pBadmin
Date created: January 18, 2011 at 10:03:57 AM Eastern Daylight Time
Last modified by: padmin
Date last modified: Warch 8, 2015 at 11:05:21 AM Eastern Standard Time
Domain: Galantis
*Content access recording Mone -

level: 2
Indexing failure recording Log only M

level:

2. Install the 5.2.1 Rich Media Transcription Extensions.
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Transcription Indexing Configuration

Install Add-on Features

Add-on features are modules that contain custom metadata and data that support extensions to core Content Platform Engine features and

support applications that integrate with Content Platform Engine. Learn mare...

The add-on features are listed in the order of dependency.

Select the add-on features to install

[Tl @ Display Name Type Prerequisites

5.2.1 CFS-13 Extensions Optional

5.2.1 DITA Publishing Extensions Optional 5.2.1Publishing Extensions
5.2.1 CFS1CI Lockdown Extensions Optional

Installed add-on features I

Display Name Type Prerequisites

5.2.1FP1 Social Collaboration User |dentity Mapping Extensions COptional

'
'
'
'
.

5.2.1 Social Collaboration Motification Extensions For Content . 5.2.1 Social Collaboration Base Extensions
. COptional ) . :

Mavigator 5.2.1 Email Services Extensions

5.2.1 Reporting Enablement Extensions Optional

5.2.1 Email Senices Extensions Optional

| 5.2.1 Rich Media Transcription Extensions Optional I

OK

FileNet Configuration

The steps below described the required configuration in FileNet to enable indexing of captions in
FileNet Content Search Services application and make video searchable by the text of the
transcription of the video.

Text Indexing Preprocessor

FileNet includes the transcription annotation preprocessor that parses transcription TTML/DFXP files
for their further indexing by FileNet Content Search Services application.

To setup the text indexing pre-processor

NOTE: Perform for each ECM document class that should be synced with Kaltura:

5

1. Inthe Administrative Console for CPE, open the object store, and select Data Design >>
Classes >> Document.

2. Select the class that stores videos integrated for captions syncing and then Text Indexing
Preprocessor Definitions tab.

3. Create a new Transcription Annotation Preprocessor pointing to the corresponding action.
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Transcription Indexing Configuration

Galantis | EE 0S1

Object Store: 0S1

~ i 081 ~ @8 031 [& Project Doc...
v [[] Administrative
v []Browse Save Refresh | Actions = | Close

~ [ Data Design
» [T Background Search Class Templat
v [ Background Search Result Classes
v [] Choice Lists
v [ Classes
[ Custom Object

Class Definition: Project Document

curity  Retention  Change Preprocessor Definitions | Text Indexing Preprocessor Definitions | Subscriptions  Audit Definitions  Replication Cl:

b -

elete ] Show Inherited

- g Document Display Name Is Enabled Action Display Name
* [ Code Module [7] Transcription Annotatien Preprocessor True Transcription Annotation preprocessor
[ Email

b [ Entry Template

b+ [ Form Data

» [ Form Policy

» | Form Template

+ @ Insurance Claim Document
» | Preferences Document

» g Project Document

¢ [ Publish Template

» g Scenario Definition

b [ Search Results CSV Docum
+ [ Simulation

» | @ Stored Search hd

Enabling Content-Based Retrieval (Captions Search)

To enable content-based retrieval

1. For each ECM document class that should be synced with Kaltura, select CBR enabled flag in
General tab of the class configuration.

le for Content fjorm Engine

i Galantis @8 051
Object Store: OS1

~ g 051 ~ @8 ¢s1 | [& ProjectDoc...
v [ Administrative

v [] Browse Save | Refresh | Actions ~ | Close
~ [ Data Design
» [ Background Search Class Templat:
» [7] Background Search Result Classet 4 General Properties Praperty Definitions Default Instance Security Security Policy Security Retention Change Preprocessor Definitions
» [] Choice Lists
- [7 Classes
» | Custom Object
~ & Document
» | Code Module
g Email
v | g Entry Template v Support versioning %
¢ | Form Data
» [y Form Policy
» [ Form Template v CBRenabled 2
+ @ Insurance Claim Document
» | Preferences Document
+ [ Project Document Default storage policy: 2 031_sp -

» [ Publish Template Default document lifecycle <None> -
» | g Scenario Definition policy: 2

Class Definition: Project Document

[] Compound document 2

Default storage area: ? |<None> -

» Search Resulis C8V Docum
e Default replication group: 2 <Naone> -
» [ Simulation v

» '@y Stored Search v

2. When all previous changes are completed, restart the Application server hosting FileNet,
Content Navigator, and the custom integration components.
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SECTION 6

Kaltura Notifications’ Configuration

Notifications

When ECM configuration is complete and custom metadata profiles are created in Kaltura, enable
notifications to http://server:port/kaltura-web-handler/HttpNotificationHandler.jsp for the following:

e Base entry update/delete

e Metadata update (for all custom profiles)
e Captions asset add/update/delete

e Thumbnail add/update/delete

Kaltura Video Navigator for ECM Installation and Deployment Guide

24



SECTION 7

Manual FileNet Configuration

FileNet configuration and code modules are deployed automatically when the initial Kaltura
integration configuration is saved in the Content Navigator. Use the following instructions if manual
(re-)configuration is required, and for validations.

Data Model

This section provides information about the data model used for configuring FileNet manually.

Kaltura Settings Class

To configure the Kaltura Settings class

1. Create Kaltura Settings class as subclass of Custom Object in the configuration for the
FileNet object store.

8 pgadmin =~ @

Administration Console for Content Platform Engine

g5 081 x

Object Store: 081
~ g 081 ~
v [ Administrative
» [[] Browse Save
~ [ Data Design
+ [7] Background Search Class Templat
v [[] Background Search Result Classe: 4
v [] Choice Lists
v [[7Classes
~ | Custom Object

i Galantis

b 051 [® Kaltura Set... x

Refresh | Actions = | Close

Class Definition: Kaltura Settings

General = Properties  Property Definitions  Default Instance Security ~ Security Policy ~ Security ~ Retention  Change Preprocessor Definition: o

A

*Display name: 2 ‘Kahura Settings |

* Symbolic name: 2 ‘KalturaSeltmgs |

b | @ Access Role

+ [ Collaboration Configuration Kaltura Settings

Description: 2

b [ g Form Proxy

| gy Kaltura Link
—r o Kaltura Settings
.» ™ Iu! |s! !!e empl aL

b @ Role
» | @ Security Adapter
b | @ StringLookup

Table definition: 2 Generic

Superclass definition: 2 Custom Object

Immediate subclasses: ?

» g Document

v [ Folder

+ [[] Other Classes
v [ Property Templates
v [[] Table Definifions

+_[71 Email Temolate h

>

2. Create and add the following properties to Kaltura Settings class.

Name

Symbolic Name

Type

Length

Description/Comments

KalturaMimeTypes

KalturaMimeTypes

String][]

64

Array will contain all video
MIME types to be supported

KalturaPartnerld

Kaltura Partner Id

String

64

Partner ID of Kaltura
repository

KalturaAdminSecret

KalturaAdminSecret

String

64

Admin secret of configured
Kaltura media repository

KalturaUserSecret

KalturaUserSecret

String

64

User secret of configured
Kaltura media repository

KalturaBaseURL

KalturaBaseURL

String

64

Base URL to the configured
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Manual FileNet Configuration

Name Symbolic Name Type Length | Description/Comments
Kaltura instance
KalturaMetaMapping KalturaMetaMapping Long 6000 Metadata mapping schema
String between FileNet and Kaltura
KalturaChannelld KalturaChannelld String 64 Stub channel ID for
publishing to Kaltura
repository
KalturaAFBaseURL KalturaAFBaseURL String 64 Base URL of the KAF
instance
KalturaEnabled KalturaEnabled Boolean Indicates whether integration
with Kaltura is enabled for
the object store
KalturaPlayerld KalturaPlayerld String 64 ID of a Kaltura player to be
used in integration for videos
KalturaAllMediaAdmins | KalturaAllMediaAdmins | String 64 Comma separated list of All
Media frame administrators
KalturaAudioPlayerld KalturaAudioPlayerld String 64 ID of a Kaltura player to be
used in integration for audios
KalturalmagePlayerld KalturalmagePlayerld String 64 ID of a Kaltura player to be

used in integration for
images

Administration Console for Content Platform Engine

g 081 «
Object Store: 0S1
~ g 081
v [] Administrative
» [] Browse
~ [7 Data Design
» [] Background Search Class Templat:
» [[] Background Search Result Classes
» [[] Choice Lists
> [ Classes
~ | @ Custom Object
b gy Access Role

Galantis

~ @8 081 | [® Kaltura Set... x

Save Refresh Actions  ~ | Close

Class Definition: Kaltura Settings

M General  Properties

Add Remove Propagate

[7] Display system properties

Property Definitions

+ g Collaboration Configuration
v [ g Form Proxy
v [ Kaltura Link
b | @ Kaltura Settings
b+ [ Publish Style Template
" | @& Role
b | @ Security Adapter
b | @ StringLookup
¢ [ @ Document
+ [ g Folder
» [[] Other Classes
» [] Property Templates
» [] Table Definitions
» 71 Email Template J

Kaltura Link Class

a Property Data Type
=] KalturaMimeTypes String
=] KalturaPartnerld String
=] KalturaAdminSecret String
=] KalturaUserSecret String
=] KalturaBaseURL String
=] KalturaMetaMapping String
=] KalturaChannelld String
=] KalturasAFBaselURL String
[2]  KalturaEnabled Boolean
51 Wl DA Qbrinn

Default Instance Security

Is Name

To create the Kaltura Link Class as a subclass

Is Inherited

Security Palicy

Is System

Security ~ Retention ~ Change Preprocessor Definitior
Table Hame Column Name
ListOfString element value )
Generic ucda8_kalturapartnerid
Generic uB938_kalturaadminsecret
Generic uddd8_kalturausersecret
Generic ud228_kalturabaseurl
Generic uifef_kalturametamapping
Generic u36e8_kalturachannelid
Generic ud958_kalturaafbaseurl
Generic uB9a2_kalturaenabled

CAAAD Lnlbiara s A

1. Create Kaltura Link class as subclass of Custom Object in the configuration for the FileNet

object store.
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Manual FileNet Configuration

ole for Content Platform Engine

ds 031
Object Stare: 0S1
~ g 081 ~
v [] Administrative
+ [] Browse
~ [7 Data Design
» [] Background Search Class Templats
» [] Background Search Result Classes
» [[] Choice Lists
* [[7 Classes
~ | & Custom Object
b | @ Access Role
¥ | @ Collaboration Configuration
> g Form Pro;

i Galantis

| g Kaltura Link
v [ Kaltura Settings
v [ Publish Style Template
* @ Role
¥ gy Security Adapter
¥+ g StringLookup
¢ |& Document
v [ Folder
+ [] Other Classes
v+ [] Property Templates
» [] Table Definitions
» 1 Email Template

5 01 [® KalturaLin...

Save Refresh | Actions ~  Close

Class Definition: Kaltura Link
Properties

4 General Property Definitions

Default Instance Security

*Display name: 7 | Kaltura Link

*Symbolic name: 2

| Kalturalink

Description: 2 Kaltura Link

Table definition: 2 Generic
Superclass definition: ?

Immediate subclasses: 2

Custom Object

Create and add the following properties to Kaltura Link class.

Security Policy

Security

Retention

Change Preprocessor Definitions -

Name

Symbolic Name

Type

Length

Description/Com
ments

KalturaFNDocumentld

KalturaFNDocumentld

String

64

The unique ID of a
document
(released version)
in FileNet.

KalturaFNSeriesld

KalturaFNSeriesld

String

64

The unique ID of
FileNet document
version series
corresponding to
the integrated and
synced object.

Kalturald

Kalturald

String

10

Unique ID of a
video object in

M Galantis @8 051

Object Store: 051
~ gy 0s1 ~
b [] Administrative
+ [] Browse
~ [7 Data Design
» [ Background Search Class Templat
¢ [] Background Search Result Classe:
» [[] Choice Lists
~ [[7 Classes
~ & Custom Object
b | @ Access Role
¥ | g Collaboration Configuration
¢ [ Form Proxy
+ | Kaltura Link
b | @ Kaltura Settings
v [ Publish Style Template
b @ Role
¥ g Security Adapter
v g StringLookup
¢ [@ Document
+ [ Folder
» [] Other Classes
» [] Property Templates
» [ Table Definiions
+ "1 Email Temolate h

gg 0s1  [& Kaltura Lin...

Save | Refresh | Actions ~ | Close

Class Definition: Kaltura Link
Property Definitions

4 General  Properties

Add Remave Propagate

[] Display inherited properties
[7] Display system properties

[ | Property Data Type
[E]  KalturaFNDocumentid String
[Z]  KalturaFNSeriesld String
[E] Kalturald String

Default Instance Security

Is Name

Kaltura Video Navigator for ECM Installation and Deployment Guide

Is Inherited

Security Policy ~ Security

Is System Table Hame
Generic
Generic
Generic

Retention  Change Preprocessor Definitior -

Column Hame
u77f8_kalturamdocumentid
u9378_kalturafnseriesid

u84f8_kalturaid
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Manual FileNet Configuration

Document Class Updates

To update the base document class with new properties

e Create the properties based on the following table. Make sure to configure the new properties

as Hidden.

Name

Symbolic Name

Type

Length

Description/Comments

Kalturald

Kalturald

String

10

Unique ID of a video object
in Kaltura. Hidden.

CallKalturaUpdate

CallKalturaUpdate

Boolean

Flag indicating whether
object update in FileNet
should be synced to
Kaltura. Hidden.

LastEventName

LastEventName

String

64

Name of last event raised
for the object. Hidden.

ntent Platform Engine

s 051
Object Store: 081
~ g 081

+ [[] Administrative

+ [ Browse

~ [ Data Design

@ Galantis

» [] Background Search Class Templat:
» [] Background Search Result Classes

» [] Choice Lists

~ [[7 Classes

+ [ Custom Obiect
| & Document

> o Code Module

+ T Email
[ Entry Template

| Form Data

[ Form Policy

[y Form Template

[ Insurance Claim Document

[ Preferences Document
[ Project Document

[ Publish Template

[ Scenario Definition

[ Search Results GSV Docum
[ Simulation

& Stored Search

& Document

iy 0s1

Save Refresh Actions  + Close
Class Definition: Document

«  General  Properties

Add | Remove | Propagate

[ Display system properties

Property Definitions

Default Instance Security

Is Inherited

[] | Property Data Type Is Name
2 esriy suvsmaan 1 e Cujea
[Z]  lgnore Redirect Boolean
[E]  Security Controller Object
[E] | Reviews Object
[E]  Active Review Object
[E]  Creator Index Integer
[E] Last Modifier Index Integer
(5] Kalturald String
[E]  CallKalturaUpdate Boolean
(=] LastEventName String

Security Policy

Table Name

Is System

DocVersion
DocVersion
DocVersion
DocVersion
DocVersion
DocVersion
DocVersion
DocVersion

DocVersion

Secuity

Retention  Change Preprocessor Definitior ,

Column Name

UEE | g S us S ma i
u1aa2_ignoreredirect

u4387_clbsecuritycontroller

Ua647_clbactivereview
uca86_clbereatorindex
uef6_clblastmodifierindex
u3388_kalturaid
ub6f2_callkalturaupdate

u2938_lasteventname

&8 0s1+

1 Galantis
Object Store: 031
- @y 081
+ [ Administrative
» [ Brawse
~ [7 Data Design

ds os1 [ Property Te...

Save Refresh || Actions  ~ || Cloge

2] Kaltura 1d =

+ [ ] Background Search Class Templates

Property Ternplate: Kaltura Id
Eneral Properfies Rudit Histary

b [[] Background Search Result Classes Security  Modification Access
» [] Choice Lists Learn rote
~ [ Classes
+ [ Custom Object .7 PropertyHame Froperty valug
¥ & Document
+ [ Folder
» [J otherclasses Diata Type String -
r [ Propery Termpiates Cardinality Single -
+ [[] Table Definitions
» [ Email Template Is Value Required False -
+ [ Events, Actions, Frocesses
+ [] Recavery Bins L Is Hidden True -
4, Search Fersict T B
ersistence Type
b [] Sweep Management "
Is Marme Property False -
Requires Unique Elements -
o —
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Data Type

B =Integer=

6 =Integer=

2 =Buoolean=

2 =Boolean=

6 =Integers

2 =Baoolean=

2 =<Buoolean>

Cardinality

0=Bingle=

0=8ingle=

0=5ingle=

0=8ingle~

0 =Singles

0 =Singles

0=Bingle=

Settabil

3 <Rea_
2 =Bettable ol

0 =Rea

0 =Reai
2 =Settable ol

0 <Rea

2 =Settable o

o
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Manual FileNet Configuration

Code Module

A code module is a special Document subclass in FileNet that contains Java components. The code
module contains action handlers and required Java libraries for the following actions:

e Kaltura Event Action
o Kaltura Change Preprocessor Action

e Kaltura Sweep Action
To create the Kaltura Code Module

1. In ACCE, select Object Store >> Browse >> Root Folder >> CodeModules >> Actions (in the
folder menu) >> New Document.

Administration Console for Content Platform Engine # p8admin~ =~ @

@ Galantis 5 0S1 x
Object Store: 051

- @y 081 @5 051 [7 CodeModules s
b [] Administrative
~ [ Browse Save | Reffesh | Actions ~ | Close
~ [7 Root Folder New Folder

+ [ Access Roles Falder: CadeModules|

» [[] ClbRoles Contents ~ Genefal

New Document.

MNew Custom Object
» [] ClbTeamspace Templates T 1 New Subscription. .. New Document
= eamspace — I Show Documents - Filter

= = 1 Add Annotation
+ [] CodeModules

Change Class
¥ [[1Demo Videos LI |€ Index for Content Search Document Name Date Created Created By Class

+ [ 18M Case Manager View Index Requests. .
: gz::;:;:;smdens &] B | _Copy Object Reference i:;:aﬁe i’[rl;zaa;tem p&admin Code Module 2 0
landard Time

[[] Unfiled Documents

[[] Data Design

[*] Email Template

[7] Events, Actions, Processes

] Recovery Bins

O, Search

b [[] Sweep Management

Security Policy ~ Security ~ Retention  Tasks ~ Subscriptions  Audit History

Major Version Minor Vers
Number Number

2. Set name to KalturaCodeModule and class=Code Module. Make sure that With content
checkbox is selected.

Administration Console for Content Platform Engine 2 peadmin~

i Galants  EE 0S1* x
Object Store: 051

~ 081 @ 081 [7 CodeModules | || New Documen...* x
[ Administrative
~ [[7 Browse <Back | Next> | Finish | Cancel

~ [[7 Root Folder

» [] Access Roles Define New Document Objects

+ [7] ClbRoles The values that you enter for document properties can be used to find the document later. Learn mare

» [] ClbTeamspace Templates “Document title: 7 KalturaCodeModule

» [] ClbTeamspaces

¢ [[] CodeModules *Class: 7 Code Module -
> [ Demo Videos v With content #

» []1BM Case Manager

» [] Preferences

[C] Working & Test videos
[ Unfiled Documents

[[] Data Design

[] Email Template

[ ] Events, Actions, Processes

[] Recovery Bins

), Search

+ [] Sweep Management

3. Add the following libraries from KALTURA_CONF_DIR as Content Elements in the next step:
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itent Platform Engine

@ Galantis  H 0S1*
Object Store: 051

~ gy 0s1 @5 081 [7 CodeModules x | || New Documen...* x
+ [ Administrative
~ [7 Browse < Back Next > Finish | Cancel

~ [7 Root Folder

[] Access Rales Document Content Source

+ ] CloRoles Specify the content elements.
» [[] CloTeamspace Templates Content Elements
» [] ClbTeamspaces
» [] CodeModules
» [C] Demo Videos Add | Remove  Change MIME Type
» []1BM Case Manager
» [] Preferences Sequence  Type File Name: URL MIME Type
» [[] Working & Test Videos n
[ Unfled Documents o . Content Transter SO el eslcatonlera
+ [] Data Design N
» [ Email Template o . Content Transfer  java-xmlbuilder-1.1.jar :fﬂ:j:““”"“a'
+ [] Events, Actions, Processes applicationfiava-
» [[] Recovery Bins @ Content Transfer  jsor-simple-1.1.1 jar archive .
), Search

» [7] Sweep Management Document

Document MIME type 2

4. Leave default values for all next steps in the wizard and click Finish to create the code

module.

Administratio sole for Content Platform Engine

Galantis | @8 051 x
Object Store: 051

~ dgost ds 051 [ CodeModules x
v [[] Administrative
~ [7 Browse Save | Refresh | Actions = | Close

~ [[7 Root Folder
[] Access Roles
[] ClbRales Contents =~ General = Properties  Annotations  Security Policy

Folder: CodeModules

[7] ClbTeamspace Templates
[[] ClbTeamspaces
[] CodeModules

[[] Demo Videos |'| | Containment Name Document Name
["]1BM Case Manager

Refresh | Actions  «

Security ~ Retention

Date Created

Tasks  Subscriptions  Audit History

Show Documents -

Created By Class

Filter

Major Version Minor Vers

Number

[] Preferences

] Working & Test Videos = [2  KalturaCadeModule KalturaCodeModule

June 6, 2015 at
5:04:36 PM Eastern
Standard Time

psadmin Code Module

[[] Unfiled Documents
» [[] Data Design
+ [ Email Template
+ [ Events, Actions, Processes
+ [] Recovery Bins
&, search
v [[] Sweep Management

5. Add the following 7 libraries as content elements when a code module is created:

e Kkaltura-api-1.0.jar

e Kkaltura-cn-common-1.0.jar

e Kkaltura-custom-service-1.0.jar
e kaltura-event-handler-1.0.jar
e java-xmlbuilder-1.1.jar

e json-simple-1.1.1.jar

e commons-http-client-3.1.jar

Events and Subscriptions

Kaltura Sync Event

To create the Kaltura Sync Event

Kaltura Video Navigator for ECM Installation and Deployment Guide
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e Create Kaltura Sync Event as a subclass of Classes >> Other Classes >> Event >> Object

Change Event >> Custom Event in Administrative Console for CPE.

~antent Platfarm Engine

@ 081 x
Object Store: 051

@ Galantis

;Cnntentcnnvgrsmn SEmngsd g 051 Ev Property Te... x ﬂ Kalturald = ' ® Document = | © Kaltura Syn... =
| & Docurmnent Glassification At
| & Document Classification Qu
| g Document Lifecycle Action

Save Refresh || Actions  ~ || Close

Class Definition: Kaltura Sync Event

¢ Document Lifecycle Policy
gy Event
b g Audit Configuration Event

General Properties  Property Definitions  Default Instance Security  Security  Audit History  Advanced

v v v v -

*Display name: 2 Kaltura Sync Event

~ & Object Change Event
@ Cancel Checkout Eve

“Symbolic name: 7 KalturaSyncEvent

By Change Class Event

Description: 2 Kaltura Sync Event

® Change State Event
| & Checkin Event

| & Checkout Event

| &y Classify Complete Ev

Table definition: 2 Event

Superclass definition: 7 Custom Event

v v v v v =

g Creation Event

@ Kaltura Sync Even

¥ % Share Event

Immediate subclasses: 2

b | Unshare Evant
&y Delstion Event

| & Demote Version Even
& File Event

| & Freeze Event

Kaltura Subscription and Event Action

Perform the following configuration on the base Document class. The settings will propagate to all
subclasses. If required, perform on each child Document class separately.

To configure the base document class for Kaltura Subscription and
event action

Create Kaltura Subscription on the base Document class using the following settings:

o Name = Kaltura Subscription

o Scope = Applies to all objects of this class

o Triggers: Checkin Event, Delete Event, Kaltura Sync Event, Update Event
o Event Action = Kaltura Event Action

Administration Console for Content Platform Engine

i Galants  EE 0S1* x

Object Store: 051

~ 081 @ 081 [7 Subsciiptio. x | [ New Subscri..* x
[ Administrative
[ Browse <Back | Next> | Finish | Cancel

b
+ [] Data Design
» [] Email Template
~ [7 Events, Actions, Processes
» [] Change Preprocessor Actions

Name and Describe the Subscription

To associate an event with an event action (a programmatic response), create a subscription for an object or a class. Learn more...

Kaltura Subscription

*Display name: 7

» [] Content Conversion Actions
+ [] Document Classification Actions Existing names Activity Stream Document Subscription ~
* [ Document Lifecycle Actions Activity Stream Folder Subscription
» [] Document Lifecycle Policies
X Activity Stream Follower Subscription
» [] EventActions
» [] Search Function Definitions Activity Stream Tag Subscription
+ [] Subscriptions Activity Stream Version Series Subscription
+ [] TextIndexing Preprocessor Actions Ay Reiewer Task Subscription
[] Workflow Definitions
Default Thumbnail Generation Subscription
v [] Recovery Bins
©, gearch Document Review Subscription
» [] Sweep Management
v

Kaltura Video Navigator for ECM Installation and Deployment Guide
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@ Galantis = @ 051*
Object Store: 081

~ g 081 g 0s1  [7 Subscriptio... & New Subscri... *

» [ Administrative

» [[]Browse <Back | MNext> Finish Cancel

» [] DataDesign

» [ Email Template

= [7 Events, Acfions, Processes
+ [0 Change Preprocessor Actions L‘Scupe: @ Applies to all objects of this class
» [ Content Conversion Actions ) Applies to this instance of this class or the metadata for this class
+ [] Document Classification Actions N
+ [[] Decument Lifecycle Actions
+ [[] Document Lifecycle Palicies Workflow subscription option: [] Create a workflow subscription 2
+ [ Event Actions

» [] Search Function Definiions
» [ Subscriptions Video transcription option: [] Create avideo transcription

Specify the Subscription Behavior

You can specify the scope and bshaviar of this subscription.

=

Applies to any version of this dacument version series

Thumbnail generation option: [[] Generate thumbnails 2

+ [ Text Indexing Preprocessor Actions
[_] Workflow Definitions
» [] Recovery Bins
), Search
» [] Sweep Wanagement

@ Galantis | £ 051*

Object Store: 081

~ dg 081 B 0s1  [7 Subscriptio... ® MNew Subscri...
» [] Administrative
» [] Browse <Back | MNext> Finish | Cancel

+ [] Data Design

+ [] Email Template
- [ Bverts, Actions, Pracssses Select the system or custom events that will trigger the actions that are defined in the associated event action script or COM object.

Select the Triggers

» [7] Change Preprocessor Actions

» [] Content Conversion Actions

» [[] Document Classification Actions
¢ [[] Document Lifecycle Actions

Triggers- Event Name -

Creation Event ~

Deletion Event
» [] Document Lifecycle Policies
» [7] Event Adtions

» [] Search Function Definitions

Kaltura Sync Event

Lock Event

» [] Text Indexing Preprocessor Actions Jove Gontent Event
Move Content Event
[] Workflow Definitions

b [[] Recovery Bins Recover Event
), Search

» [] Sweep Management

Share Event

Unlock Event

0
&)
U4
v
[E]
+ [] Subscriptions [@  MarkFor Deletion Event
&)
[E]
[&]
[E]

<

~
v

2. When prompted, create the new custom event action for the subscription. Use the following
values:

o Name = Kaltura Event Action
o Enabled = true
o Type =Class

o Java Class Handler = com.kaltura.service.handler.KalturaEventHandler
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form Engine

Galantis  EB 0$1*

Object Store: 051
~ @y 081

+ [[] Administrative

+ [[] Browse

+ [7] Data Design

» [7] Email Template

~ [ Events, Actions, Processes

» [] Change Preprocessor Actions
[[] Content Conversion Actions
[*] Document Classification Actions
[7] Document Lifecycle Actions
[7] Document Lifecycle Policies
[] Event Actions
[] Search Function Definitions
[ ] Subscriptions
[] TextIndexing Preprocessor Actions
[ workflow Definitions
+ [] Recovery Bins
), Search

+ [[] Sweep Management

5 081 [7 Subscriptio

New Subscri

< Back Nesxt > Finish Cancel

Select an Event Action

Select the event action that defines the actions to be taken when the subscription is triggered.

*Select an event action” 7

3. Make sure that Configure code module checkbox is selected. Click on Load Existing button
and select KalturaCodeModule.

for Content Platform Engin

5 081+
Object Store: 051
- @y 081
v [[] Administrative
v []Browse
+ [7] Data Design
» [7] Email Template
~ [ Events, Actions, Processes
» [] Change Preprocessor Actions
» [] Content Conversion Actions
+ [[] Document Classification Actions
+ [[] Document Lifecycle Actions
+ [[] Document Lifecycle Policies
» [[] EventActions
» [] Search Function Definitions
» [ ] Subscriptions
» [ Text Indexing Preprocessor Actions
[7] workflow Definitions
[*] Recovery Bins
©, Search
v [[] Sweep Management

Galantis

@5 081 [ Subscriptio - W New EventA..

& New Subscri

< Back Next > Finish Cancel

Specify the Type of Event Action
If you create a custom workflow event action. you must also add the code necessary to launch a workflow.

Status: Enabled #
Event action type: O Workflow 7
Type: © JavaScript 2

Class ?

—

* Java class handler: 7 L com kaltura service handler KalturaEventHandler

| Configure code module 2

i 0s1*

@ Galantis

Object Store: 081
~ @y 081

v [] Administrative

+ [] Browse

» [] Data Design

» [] Email Template

~ ['7 Events, Actions, Processes

+ [[] Change Prepracessor Actions

[7] Content Conversion Actions

[] Document Classification Actions
[] Document Lifecycle Actions
[ Document Lifecycle Policies
[[] Event Actions
[ Search Function Definitions
[ ] Subscriptions
[] Text Indexing Preprocessor Actions
[ workflow Definitions
+ [] Recovery Bins
), Search
+ [[] Sweep Management

@8 081 [ Subscriptio H NewEventA..*

[ New Subscri

<Back | Mext> | Finish | Cancel

Specify the Code Module
Specify a new or existing code module.

* Code mode tite :‘

* Content elements: 2

Resst

(] Name ~  Type

@ commons-hitpclient-3.1.jar application/java-archive - Remave
= java-xmibuilder-1.1 jar applicationfjava-archive

@ json-simple-1.1.1.jar application/java-archive

= kaltura-api-1.0.jar applicationfjava-archive .

4. Click Finish to create the new event action and then Finish again to create the subscription.
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Change Pre-processor

Kaltura Change Pre-processor and Action

To configure the base document class for the Change Pre-processor
and action

Perform the following configuration on the base Document class. The settings propagate to all
subclasses. If required, perform the congfiguration on each child Document class separately.

1. Under Change Pre-processor Definitions tab of a document class, create a new change pre-
processor using the following settings:

o Name = Kaltura Change Pre-processor
o Status = Enabled

o Change Pre-processor Action = Kaltura Change Pre-processor Action

Administration C for Content Platform Engine

@ Galantis  HE 081 x

Object Store: 051

~ g 051 = @& 031 & Document x
v [ Administrative
» [ Browse Save | Refresh | Actions  ~ | Close

= [7 Data Design

Class Definition: Document
+ [] Background Search Class Ternplate

b [ Background Search Result Classes 4 General ~ Properties  Property Definitions  Default Instance Securty  Security Policy  Securty  Retention = Change Preprocessor Definitic -
3 Choice Lists
o [ew Delete  [[] Show Inherited
= [7 Claszes
L ) Custom Object D
Display Name Is Enabled Action Display Name Is Action Enabled
~ & Document
¢ [ Gode Module [ Reviewable Document Change Preprocessor True Reviewahle Docurment Change Preprocessar True
& Email Definition Action
| & Entry Template [ User Identity Document Change Preprocessor True User Identity Document Change Preprocessor True
| & Form Data Definition Action
@ Form Policy - [C) notification Document Change Preprocessar True Matification Document Change Prepracessor True
'@ Form Template Definition Action
@ Insurance Clairm Docurnent O Kallura Change Frg_g_mng_g_aur: True Kaltura Change Preprocessor Action True

E<) Project Document

& Publish Ternplate

| & Scenario Definition

& Search Results C2W Dacum
| @ Simulation

v
b
v
»
v
»
b g Preferences Document
»
»
»
»
v
. b [ Btared Gearch . 'LI

2. When prompted, create the new change pre-processor action using the following values:
o Name = Kaltura Change Preprocessor Action
o Type =Class

o Java class handler = com.kaltura.service.handler.KalturaChangePreprocessor
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Administration Cons Content Platform Engine

Galantis  EE 0S1* x
Object Store: 051

~ gy ost ~ o ost

v [] Administrative

+ [[] Browse < Back

~ [C7 Data Design
» [] Background Search Class Templat:

[® Document » [ Change Prep._.

Next > Finish | Cancel

Specify the Type of Change Preprocessor Action

1% New Change ... * x

+ [ Background Ssarch Resull Classes| || SPecify the type and status of the Change Prepracessor action. The type of preprocessor can be JavaScript or Java class.

¥ Enabled ?

» [] Choice Lists Status:
~ [} Classes
| @ Custom Object Type:

» [ Document
» [ Folder
» [7] Other Classes
» [] Property Templates
+ [] Table Definitions
» [] Email Template
~ [7 Events, Actions, Processes
+ [[] Change Preprocessor Actions
+ [[] Content Conversion Actions
» [] Document Classification Actions
» [[] DocumentLifecycle Actions
» [[] Document Lifecycle Policies
» [[] EventActions
+ [[] Search Function Definitions
+ [ Subscriptions ©

* Java class handler 2

() JavaScript 7

Lcum.ka\tura.seMce.hand\er.Ka\luraChangeF‘reprocessor L

@ Configure code module 2

3. Make sure that Configure code module checkbox is selected. Click on Load Existing button
and select KalturaCodeModule.

Administratio sole for Content Platform Engine

i Galantis  EE OS1* 5
Object Store: 051

- @y 081 i 031

v [ Administrative

» []Browse < Back

» [7] Data Design
» [ Email Template
= [ Events, Actions, Processes

[7 Change Prep. x

Next > Finish Cancel

Specify the Code Module

Specify a new or existing code madule

& New Change ... * x

+ [ Change Preprocessor Actions * Code module title: 2 :
[7] Content Conversion Actions

["] Document Classification Actions * Content elements: 2

»
b
» [] Document Lifecycle Actions
+ [[] Decument Lifecycle Policies ()
+ [] EventActions
»+ [] Search Function Definiions
» [] Subscriptions
+ [ Text Indexing Preprocessor Actions
[_] Workflow Definitions
» [] Recovery Bins
), Search
» [[] Sweep WManagement

o@E @@

Name
commons-htipclient-3.1 jar
java-xmlbuilder-1.1 jar
json-simple-1.1.1.jar

kaltura-api-1.0 jar

Type

applicationfjava-archive
application/java-archive
applicationfjava-archive

application/java-archive

8 pgadmin =+ @

| Load Existing || Reset

N Remove

4. Click Finish to create the new change preprocessor action and then Finish again to create the
change preprocessor definition.

Custom Kaltura Sweep

You can configure performance tuning parameters and the repository-wide common behaviour
configuration parameters for a basic sweep by using IBM® Enterprise Records Task Manager.

Kaltura Sweep Action

To configure the Kaltura Sweep action

1. In Administrative Console for CPE, navigate to Object Store >> Sweep Management >>

Sweep Actions.

2. Create a new Sweep Action using the following values:

o Name = Kaltura Sweep Action
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o Java class handler = com.kaltura.service.handler.KalturaSweepHandler

Administration Console for Content Platform Engine

8 pgadmin =~ @

Galantis  EE 0S1* x
Object Store: 0S1

~ gy os1 g8 051 [ SweepActio . » | % New SweepA..* x
v [] Administrative
+ [] Browse < Back Next > Finish Cancel
» [] Data Design )
+ [ Email Template Specify the Type of Sweep Action
+ [ Events, Actons, Procssses Specify the type of the sweep action.
+ [] Recovery Bins Action type: () JavaScript 7
Q, Search @ Class 2
~ [7 Sweep Management -
» [[] Background Search Sweeps * Java class handler: ||cr\m kaltura.service handler.Kal pHandler I
[ Job Sweeps

[] Policy-Controlled Sweeps ¥ Configure code module 7

»
»

» [7] Queue Sweeps
» [] Sweep Actions
» [] Sweep Policies

3. Make sure that Configure code module checkbox is selected. Click on Load Existing button
and select KalturaCodeModule.

Administration Console for Content Platform Engine

® pgadmin =~ @

M Galantis  E 0S1* x

Object Store: 051

~ iy 081 @5 081 [7 SweepActio.. » | % New SweepA..* x
+ [] Administrative
+ [] Browse < Back Next > Finish | Cancel
+ [[] Data Design
Specify the Code Module and Associated Content Elements
+ [[] Email Template
+ [ Events, Actions, Processes When you configure the code module, you can create a code module or browse for an existing code module. Code modules are stored in the CodeModules folder.
b

["] Recovery Bins * Code module title: 2 : Load Existing ‘ Reset
&, Search

~ [ Sweep Managemant
» [[] Background Search Sweeps
v [ Job Sweeps O Name +  Type
+ [] Policy-Controlled Sweeps
+ [7] Queue Sweeps a8
» [] Sweep Actions @ java-xmibuilder-1.1.jar applicationfjava-archive
' [=
B

* Content elements: 7

commons-hitpclient-3.1 jar applicationfjava-archive "~ Remove

[[] Sweep Policies json-simple-1.1.1 jar applicationfjava-archive

kaltura-api-1.0 jar applicationfjava-archive

4. Click Finish to create the new custom sweep action.

Running a Sweep

Sweep processes can be triggered from the ECM Task Manager in the IBM® Enterprise Records task
pane to allow for remote execution and scheduling.

To run a sweep

1. Inthe Administrative Console for CPE, navigate to Object Store >> Sweep Management >>
Job Sweeps >> Custom Jobs.

2. Create a custom sweep job using Kaltura Sweep Action to initiate syncing of existing videos
to Kaltura.
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@ Galantis 5 081

Object Store: 051

~ iy 081 a5 051 @y Ialtura Swe % Kaltura tes...
v ] Administrative
» [ Browse Save | Refresh | Actions  ~ | Clase

4 Data Design
= . Custom Job: Kaltura test
» [] Email Template R—

+ [ Events, Actions, Processes General  Propetties  Security  Sweep Results
» [ Recovery Bins

A custom job provides an eficient method of processing objects that you specify. You can schedule when the sweep is run and set the maximurm nurmber of times a failed
request is tried again

I

L, Search
= [ Sweep Management

Status: W Enabled 2
» Backaround Search Sweeps
L +Marne: 2 Waltura test
~ [ 7 Job Sweeps
+ [ Bulk Move Contant Jobs Description: 2 Kaltura test
h Target class: 2 Project Document ol

Hetention Update Jobs

b ] Thumbnail Generation Johs Filter expression: 2

[ ] Policy-Contralled Sweeps

[[] Queue Sweeps * Sweep action, 2 Kaltura Sweep Action -
[ ] Swweep Actions

| | Sweep Policies

Sweep mode: g Marmal -

v Include subclasses o

v Record failures o

Sweep start date: 2 March 10, 2015 at 11:55:27 AW GTB Standard Time

A custom schedule can be defined for the sweep job in the same configuration frame if
required.

D Galantis | B8 081
Object Store; 051

~ iy 01 B 081 @ Kaltura Swe... % Kaltura tes...
b [ Administrative
b [ Browse Save  Refresh || Actions  ~ | Close

[] Data Design
[ ] Email Template —_—
(] Events, Actions, Processes General = Properties  Security Sweep Results

Custorn Job: Kaltura test

| ] Recowery Bins

), Search Failed object count: 2 0 s
[ Sweep Management

v [] Backoround Search Sweeps

~ [7 Joh Bweeps

» [] Bulk Movwe Content.Jobs ule is the designated periods of the week during which the dispatcher processes job requests. If you do not define any periods, the dispatcher runs continuously,
Mew | | Delete

+ [[] Retention Update Jobs StartDay «  Start Time Duration

1

v ] Thumbnail Generation Johs
v [] Policy-Contralled Sweeps
* | ] Queue Sweeps

Mo iterns to display.

r [ Bweep Actions
» | ] Sweep Policies
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