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Acute (EH) Objective 5: Patient Electronic Access to Health Information

Measure 1 (Patient Access) Denominator Requirements

We increment the denominator for all unique patients discharged from an eligible hospital’s inpatient or
emergency department during the EHR reporting period.

Measure 1 (Patient Access) Numerator Requirements

1) The patient or patient authorized representative must exist in the denominator.

2) The patient or patient authorized representative must be provided access to their health
information to view online, download, transmit and access through a third party

3) The health information needs to be made available to the patient within 24 hours of the
information being available to the provider.

4) This is accomplished by providing the patient or patient authorized representative a PIN.

Measure 2 (Patient Specific Education) Denominator Requirements

We increment the denominator for all unique patients discharged from an eligible hospital’s inpatient or
emergency department during the EHR reporting period.

Measure 2 (Patient Specific Education) Numerator Requirements

1) The patient must exist in the denominator.

2) The patient must be provided electronic access to patient-specific educational resources based

on a Patient’s Problems or Medications identified from the CEHRT during the EHR reporting
period.
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Acute (EH) Objective 6: Coordination of Care

Measure 1 (V-D-T) Denominator Requirements

We increment the denominator for all unique patients discharged from an eligible hospital’s inpatient or
emergency department during the EHR reporting period.

Measure 1 (V-D-T) Numerator Requirements

1) The patient must exist in the denominator.
2) The patient or patient authorized representative must have viewed online, downloaded or

transmitted to a third party the patient’s health information during the EHR reporting period.
OR

The patient or patient authorized representative must have accessed their health information
through the use of an APl during the EHR reporting period.

Measure 2 (Secure Messaging) Denominator Requirements

We increment the denominator for all unique patients discharged from an eligible hospital’s inpatient or
emergency department during the EHR reporting period.

Measure 2 (Secure Messaging) Numerator Requirements

1) The patient must exist in the denominator.

2) The patient or patient authorized representative must have received a secure electronic
message, either a new message or in reply to a message a patient or patient authorized
representative sent, during the EHR reporting period.

Measure 3 (Patient generated health data) Denominator Requirements

We increment the denominator for all unique patients discharged from an eligible hospital’s inpatient or
emergency department during the EHR reporting period.

Measure 3 (Patient generated health data) Numerator Requirements

1) The patient must exist in the denominator.
2) Patient generated health data or patient updates would need to be accepted to satisfy this
measure, during the EHR reporting period.
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Ambulatory (EP) Objective 5: Patient Electronic Access to Health Information

Measure 1 (Patient Access) Denominator Requirements

We increment the denominator for all unique patients seen by the EP during the EHR reporting period.

Measure 1 (Patient Access) Numerator Requirements

1) The patient or patient authorized representative must exist in the denominator.

2) The patient or patient authorized representative must be provided access to their health
information to view online, download, transmit and access through a third party

3) The health information needs to be made available to the patient within four business days of
the information being available to the provider.

4) This is accomplished by providing the patient or patient authorized representative a PIN.

Measure 2 (Patient Specific Education) Denominator Requirements

We increment the denominator for all unique patients seen by the EP during the EHR reporting period.

Measure 2 (Patient Specific Education) Numerator Requirements

1) The patient must exist in the denominator.

2) The patient must be provided electronic access to patient-specific educational resources based
on a Patient’s Problems or Medications identified from the CEHRT during the EHR reporting
period.
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Ambulatory (EP) Objective 6: Coordination of Care

Measure 1 (V-D-T) Denominator Requirements

We increment the denominator for all unique patients seen by the EP during the EHR reporting period.

Measure 1 (V-D-T) Numerator Requirements

1) The patient must exist in the denominator.
2) The patient or patient authorized representative must have viewed online, downloaded or

transmitted to a third party the patient’s health information during the EHR reporting period.
OR

The patient or patient authorized representative must have accessed to their health information
through the use of an APl during the EHR reporting period.

3) A patient seen during the reporting period who receives access at the first encounter and does
not receive access at the second, or subsequent, encounters will populate and record the
numerator at the first encounter and will decrement the numerator for the first subsequent
visit, in which the required data is not provided within the required time period.

Measure 2 (Secure Messaging) Denominator Requirements

We increment the denominator for all unique patients seen by the EP during the EHR reporting period.

Measure 2 (Secure Messaging) Numerator Requirements

1) The patient must exist in the denominator.
2) The patient or patient authorized representative must have received a secure electronic

message, either a new message or in reply to a message a patient or patient authorized
representative sent, during the EHR reporting period.

Measure 3 (Patient generated health data) Denominator Requirements

We increment the denominator for all unique patients seen by the EP during the EHR reporting period.

Measure 3 (Patient generated health data) Numerator Requirements

1) The patient must exist in the denominator.

2) Patient generated health data or patient updates would need to be accepted to satisfy this
measure, during the EHR reporting period.
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Definitions:

Reporting period:
The date defined when generating the report. Typically, the reporting period is the reporting year. In
some cases the reporting period could be less than the calendar year.

Reporting year:
The reporting year is now the calendar year for both EH/CAH and EP’s.

Patient Access:

Patient access is defined as the last step the clinic or hospital has to perform in order for the patient to
continue the full registration process.

In the case of the InteliChart® portal that would be either issuing a PIN to the patient or authenticating
the self-registered patient. At that point the patient has the ability to complete the full registration
process without any further intervention from the clinic or hospital.




