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Introduction
This multi-purpose guide has been created to provide;

e A high level overview of Client Care Desktop (CCD) components
e Anunderstanding of installation types
e A Step by Step guide to installation and upgrade

Please refer to the relevant section of the guide depending on which task you are completing.

We recommend that installations and upgrades are performed by personnel who have a good
understanding of your infrastructure, such as an internal or external IT department.

If you have opted for an un-assisted installation and have questions regarding this document, please
contact our application support team on 0800 028 0033 before you start the process.

Please be aware that application support team can only advise you regarding the process and if you
require us to perform the install, this will need to be scheduled and may incur a charge.

NB Priority will always be given to pre-booked installations and we cannot guarantee that we will
have technicians available if not pre-booked.

Minimum Specification

The most recent minimum specification document can be found by clicking here or visiting
www.synaptic.co.uk/support and navigating to the Synaptic Client Care downloads section.

If your system does not meet the minimum specification, please contact the application support
team on 0800 028 0033 or email support@synaptic.co.uk.

Prior to Installation
Please ensure you have;

e Read this guide fully
e Read the CCD Remote Desktop Access document if using CCD via RDP or Citrix

e Access to the installation media — download CCD installer file and save

e Received a new set of CCD 5.00 licences
e Determined which version of FileMaker should be installed on each of your machines
e Backed up your databases

www.synaptic.co.uk

1


https://kb.synaptic.co.uk/help/minimum-hardware-and-software-requirements
mailto:support@synaptic.co.uk
https://kb.synaptic.co.uk/help/remote-desktop-access
https://update.synaptic.co.uk/downloads/ssl_ccd_wkst_5.00.0016.7.exe

SYNAPTIC CLIENT CARE

Components
FileMaker Server

T

Admin Console

Ports 80, 443, 2399, 5003, and 16000 must be open.
Ports 9090, 16001, and 50003 must be available.

FileMaker Server is a dedicated database server that publishes FileMaker databases and makes
them available over a network.

It hosts the database files that make up CCD and is used in systems where more than one person
requires access to CCD.

FileMaker Pro
FileMaker Pro is the desktop client which allows you to open FileMaker databases.

FileMaker Pro comes in both 32 bit and 64 bit architectures. The version to install is dictated by
the Office version you have i.e. if you have 32 bit Office then 32 bit FileMaker is required

Product Information

] Office

About Microsoft® OQutlook® 2016 X

Microsoft® Outlook® 2016 M5O (16.0.6925.1044) 32-bit
Product ID: 00202-50122-19076-AA142

View the Microsoft Software License Terms

Products N.V. All rights reserved. The American Heritage® Dictionary of the English Language, Third
Edition Copyright © 1992 Houghton Mifflin Company. Electronic version licensed from Lernout &
Hauspie Speech Products N.V. All rights reserved.
:I Microsoft® Outlook® Cipher Strength 2536 bits. Portions based on Entrust™ Security Technology
Copyright © 1994-19%6. Morthern Telecomn Limited.
indows® Internet Explorer® Cipher Strength 256 bits. Contains security software licensed from RSA
Data Security Inc.

Portions of International CorrectSpell™ spelling correction systern © 1993 by Lernout & Hauspie Speech ﬁ

Databases
CCD is made up of many different FileMaker databases. These databases may be hosted via
FileMaker Server or reside locally on your PC.

Workstation Files
The workstation files are held in C:\Link and are required to allow CCD to interact with other
software as appropriate, such as, Microsoft Word, Financial Express, Contract Enquiry etc.

www.synaptic.co.uk
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5
Installation Types
Solo
. S—
A one user system where CCD is installed locally to a PC and can only be accessed from that PC.
Server/Workstation
B E BN E N N E BE N E B N N p

- ~
T /
FileMaker Server and CCD databases will be installed to a separate server. This will make the
CCD databases available to PC’s across the network with FileMaker Pro installed.

www.synaptic.co.uk
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New Installs

Solo

Setup Requirements

Before CCD can be installed you will need to ensure you have;
e CCD v5.00 Installation File - SSL_CCD_InstallHelper_5.00.xxxx.exe
e Noted the architecture of your installed Office application — 32 or 64 bit

Installation Procedure

Double click the SSL_CCD_InstallHelper_5.00.xxxx.exe file

Synaptic Software Limited

Client Care Desktop Install Helper Files

Selecting "Extract” will extract the necessary installations files
to your desktop.

When the files have been copied to your desktop the
application configuration routine will start.

SYNAPTIC
CLIENT CARE

Click "Extract™ to continue.

Click extract which will copy the installation files to your desktop and launch the installation wizard.

www.synaptic.co.uk
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7
Due to this being a Solo install we will select both checkboxes ‘Install Databases’ and ‘Install
Workstation’
Client Care Desktop Installation Helper
5.00.0015.5
Please complete the following options to confirm which companents should be installed or upgraded.
If you are unsure about how to proceed, please refer to the Installation and Upgrade Guide. SYNAFPTIC
CLIENT CARE
Choose installation type
Please note that selecting both options will assume a SOLO installation type.
Install Workstation
Install Databases
ChLink
Please confirm your version of Office
® 32-bit
() 64-bit
() Office not installed
If an appropriate version of FileMaker is not installed on your machine the section entitled ‘Please
confirm your version of Office’ will be active. A selection will be required before you can progress to
installing any components.
Please install each component in the following order;
1. FileMaker —if appropriate
2. Workstation
3. Databases
NB The FileMaker installer may take some time to load.
Once the installation process has finished, you should complete the setup wizard which will place a new
CCD Icon on the desktop to launch the application.
www.synaptlc.co.uk
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Server

Obtaining CCD Databases

Setup Requirements
Before CCD can be installed you will need to ensure you have;

e CCD v5.00 Installation File - SSL_CCD_InstallHelper_5.00.xxxx.exe
e Noted the architecture of your installed Office application — 32 or 64 bit (default install 32 bit)

Create a new directory on the server to hold a clean set of CCD database files i.e. CCD_CleanDatabases

Double click the SSL_CCD_InstallHelper_5.00.xxxx.exe file

Client Care Desktop Installation Helper

5.00.0015.5

Please complete the following options to confirm which components should be installed or upgraded.

If you are unsure about how to proceed, please refer to the Installation and Upgrade Guide. SYNAPTIC
CLIENT CARE

Choose installation type
Please note that selecting both options will assume a SOLO installation type.

[] Install Workstation
Install Databases

catin

Please confirm your version of Office

) 32-bit
) 64-bit
() Office not installed

Install FileMaker Install Workstation Install Databases

Select ‘Install Databases’ and choose the location of your new directory to install them to.

If an appropriate version of FileMaker is not installed on your machine the section entitled ‘Please confirm your
version of Office’ will be active. A selection will be required before you can progress to installing any components.

Please install each component in the following order;

1. FileMaker —if appropriate
2. Databases

NB The FileMaker installer may take some time to load.

www.synaptic.co.uk
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9
Installing FileMaker Server 14
FileMaker Server 14 - Getting Started Guide
Setup Requirements
Before FileMaker Server can be installed you will need to ensure you have;
e FileMaker Server Installation File - fms_14.0.x.xxx.exe
e FileMaker Server Licence information
e  Microsoft Application Request Routing 3.0
During installation, FileMaker Server will connect to the Internet and install Microsoft
Application Request Routing (ARR) if ARR is not already installed on the machine.
If you are installing FileMaker Server without an Internet connection, you have to manually
download and install ARR following procedures in the following article;
Manually Installing Application Request Routing
Installation
If you are not in possession of the installation medium and licence code, please contact the application
support team.
Double click the fms_14.0.x.xxx.exe file
if‘% FileMaker Server 14 Setup I
Welcome to the InstallShield Wizard for
FileMaker Server 14
The InstallShield{R) Wizard will install FileMaker Server 14 on
wour computer, To continue, click Mext,
WARMIMNG: This program is protected by copyright law and
international treaties,
= Back I Mext = I Cancel
www.synaptic.co.uk
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Follow the on-screen dialogs selecting a Single Machine installation (we will not be enabling any Web

components).
{& FileMaker Server 14 Setup
Installation Type b
Choose whether to install on one or more machines.

Please select an installation type,

{* single Machine

Inskall FileMaker Server 14 on a single machine.

" Multiple Machines
@ Inskall FileMaker Server 14 components on multiple machines,

InstallShield

< Back I Mexk > I Cancel

Choose Local System Account

il FileMaker Server 14 Setup | x|
FileMaker Server User Account ;
The FileMaker Server user account is the operating syskem account under which
FileMaker Server is run,

Select either the default account (Local Svstem) or select User Mame and specify a
different account For FileMaker Server ko run under, Enter the User Mame in either of the
Folloving Formats: domainiusername or username@domain

" User Mame:

Passwiord:

InstallShield

< Back I Tk = I Cancel

www.synaptic.co.uk
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If the default ports for Web Connections are not available, please assign new ports
i'é'u FileMaker Server 14 Setup E
Ports for Web Connections
FileMaker Server requires a port For web connections and a part For secure web
connections ko be available on the web server,
Specify the ports that FileMaker Server should use For web connections and secure web
conneckions.,
WWeb Connections (HTTP): ISD
Secure Web Connections (HTTPS): |443
Installshield
< Back I Mext = I Cancel
Enter Licence details supplied
NB Organisation should be set to Capita Financial Software Ltd
i FileMaker Server 14 Setup E
Customer Information
Plzase enter wour infarmation.
User Mame:
< <our Cornpany Mame > >
Organization:
Capita Financial
License key:
<<Issued Licence Key»>
Imstallshield
< Back. I Mext = I Zancel
www.synaptic.co.uk
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Bonjour is not required — Please select No
i FileMaker Server 14 Setup = B
Installing FileMaker Server 14 -
The program features you selected are being installed. f'/a.’;"
|  Please wait while the InstallShield Wizard installs FileMaker Server 14, This
{& FileMaker Server 14 Installer Information E
# % FileMaker Server 14 optionally uses Bonjour For
Windows 3.0.0 (x64). Wauld vou like to install it now? |
Yes Mo |
Installstield
< Back Mk = | Zancel I
Start the Deployment Assistant
ﬁFileMaker Server 14 Setup £3
InstallShield Wizard Completed
The Installshield wizard has successfully installed Filemaker
Server 14, The next step is to deploy FileMaker Server 14,
Start the Deployment assiskank
< Back, |l Finish ] | Cancel |
www.synaptic.co.uk
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The first stage of the deployment assistant asks you to set user credentials.

Please ensure you safeguard the user credentials entered below as these will be needed by the application

support team if assistance is required in future. If these details are not available it will require a new
installation FileMaker which may be chargeable.

Please email support@synaptic.co.uk with the following information

Company Name:
User Name:
Password:
Password PIN:

NB If Synaptic install the software for you we will record this data on our system and provide
yourselves with a copy.

Our support response times may be impacted if this information is not readily available upon request.

Deployment Assistant (m]

1. Setup

Set Up Admin Console Account

Setupthe Admin Console account for Filehaker Server. Use this account when you [0g in to the Admin Console. For details about password strength, see Help
User Narme: ™
admin

Password: ™

Confirm Password: ™

Password Strength: Weak
Password Hint

Provide an optional hint to help you remember the password. It should rermind you of the password but should not give the password away. The hint cannot contain the password
Password Hint:
Fruit

Password PIN
Create a 4-digit PIN for use in resetting the Admin Console account password via the cormmand line interface. CAUTION: The PIN cannot be changed unless the FileMaker Server application is

reinstalled
PIN: ™

Canfirm PIN:*

Cancel Hext

p

Click next until you reach screen 3 ‘Technologies’.

13
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Deployment Assistant

1. Setup 2. ldentification 3. Technologies
—
ODBC/JDBC
QDBC and JDBC are application programming interfaces (APIs) that provide a common language for interacting with a variety of data sources and database services, including Filelaker Server.
Enable ODBCAIDBC on FileMaker Server if you wantto use other applications {ike spreadsheets, word processors, and reporing tools) to view, analyze, and modify FileMaker data.
Do youwant to enable ODBCIIDBC?
‘fes, enahle CDBCLDBC
® Mo, do not enable ODBCUDBG
‘Weh Publishing
wieb publishing allows you to publish databases onthe internet or an intranet. Enable web publishing if you want to rmake Filetaker data available in a web browset

Mote: A custorn SSL cetificate is required to access web publishing technologies over a secure and trusted connection. Obtain a custorm cetificate from a Certificate Authority (CA) supported b
EileMaker and install the certificate.

Do youwant to enable web publishing?
‘s, enable web publishing
* Mo, do not enable web publishing

Cancel Back Hext

A

Select ‘No’ to ODBC and ‘No’ to Web Publishing

Click ‘Next’ until the Admin Console is displayed.

Go to General Settings to complete the following tabs in this section (others can be left at default)
Server Information tab

Check the server name and amend as necessary

Startup tab

De-select ‘Automatically start Web Publishing Engine’

General Settings (2

Server Infarmation | Email Motifications | Admin Console | Startup | ODBCADBC | Administrator Groups | Connections

Machine Startup
Configure FileMaker Server to autoratically stat when the machine starts. To configure the Web Publishing Engine to automatically start, you must first configure Filetaker Server o automatically start.
#| Automatically start Database Sewver

Autornatically startWeh Publishing Engine

Database Server Startup

Configure FileMaker Server to autoratically open databases when the Database Server stats.

| Automatically open databases that are in the database folders

==

Go to Database Server to complete the following tabs in this section (others can be left at default)

www.synaptic.co.uk
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FileMaker Clients tab

Limit number of FileMaker Pro client connections to an amount in line with the number of CCD licences

required.

Database Server (2

Filemaker Clients | Datahases | Becumy‘ Fmders‘ Lnggmgl ServerF'Iug—\nsl Directory Service

Client Settings
‘four FileMaker Server license does not restrict the number of simultaneous Filebaker Pro client connections.

\#] Limit nurnber of FileMaker Pra client connections

75

I Set maximum idle tirme allowed for FileMaker clients (minutes)

Maximum Simultaneous Script Sessions: | 25

Revert W

Databases tab
Set Maximum Number of Files to Host at 75
Click Register and enter ‘SCC14’

Database Server 7

| Filehaker Clients | Databases | Security Folders  Logging — Server Plug-ins | Directory Senvice |

Limit on Hosted Files
Specify the maximum number of database files Filehaker Server can host at one time

Maximurn Murmber of Files to Host | 75

Registered Runtime Solutions
Ta host 3 runtime solution created with FileMaker Pro Advanced, register the solution's file type.

¥ &llowr FilaMaker Server to automatically host registered runtime solutions

File Type
SCC14 =

‘ Register... ‘

| Remove ‘

Datahase Cache
Based upon the memary available on the computer where FileMaker Server is running, the maximum allowed cache size is: 7167 MB

If'wieb Publishing is enabled in a single machine configuration, you should set the database cache to no rore than 50% ofthe maximurn

RAM Reserved for Database Cache (MB) A2

=N

Database cache should not be set to maximum capacity. If poor performance is suspected we can review this
setting in line with FileMaker Server performance statistics.

www.synaptic.co.uk
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Folders tab
Take a note of the default folder path and Backup location
If you need to change these locations please refer to the FileMaker ‘Getting Started Guide’.

FileMaker Server 14 - Getting Started Guide

Schedules
Go to Schedules to review the backup schedule for your databases.

FileMaker Server runs as a Windows Service and as such the databases are held open by this service to be
accessible across the network.

FileMaker Server has a default backup schedule which should be reviewed for suitability.
The default schedule will;
e Run every day at 23:00

o Keep them for seven days

Schedules (7

¢! Allowe enabled schedules to run @

ol

EMABLED MNAME « TYPE LasST COMPLETED STATUS MEXT RUN GROUP NAME

Backup

(] Hourly Backup Disabled
(] Wieekly Backup Disabled

These backups are stored on the file system in the backup location you noted under the Database Server >
Folders Tab

Backup software used to create off-site backups should copy the backed up databases from this schedule.
Please do not configure other backup software to point at the ‘Live’ database files.

Backup procedures should be tailored to suit your business. FileMaker Server offers additional backup options
which we would be happy to discuss with you.

www.synaptic.co.uk
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Hosting the CCD Databases

Navigate to the Activity section.

Select the Folder icon on the right hand side and select ‘Close All’

This ensures all databases are released by the FileMaker Server service.

EH»r = o

Cpen
Qpen All
Close
Close All
q Verify
Wiarify All
Download Database
Clear the Encryption Passwords
Clear All the Encryption Passwords

Open Explorer and navigate to the default database folder
Remove the Sample folder
Create a new folder called CCD

Copy the *.sccl4 files created in the Obtaining CCD Databases section into this new folder.

. Databases

@l: >v| . = Local Disk.{C:) ~ Program Files - FileMaker - FileMaker Server = Data = Databases - - m I Search Databases

Organize * 5 Open  Includeinlibrary »  Sharewith +  Mew folder

" Favorites e Date madified Tvpe | Size
I
B Desktop ) RC_Cache_FMS ZaNzlz01e 12:25 File Folder
% Dovnloads . Sample Z 2016 12:26 File Folder

= Recert Places

— likwzrias

Back in FileMaker Server select the Folder icon again and select ‘Open All’
You should now see the CCD files listed in the CCD folder.

The server configuration is now complete.

www.synaptic.co.uk
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Workstation
Setup Requirements
Before CCD can be installed you will need to ensure you have;
e CCD v5.00 Installation File - SSL_CCD_InstallHelper_5.00.xxxx.exe
e Noted the architecture of your installed Office application — 32 or 64 bit

Installation Procedure
Double click the SSL_CCD_InstallHelper_5.00.xxxx.exe file

Synaptic Software Limited

Client Care Desktop Install Helper Files

Selecting "Extract” will extract the necessary installations files to

your desktop.

When the files have been copied to your desktop the application

configuration routine will start.

SYNAPTIC
CLIENT CARE
Click "Extract” to continue.
BExtract
Click extract which will copy the installation files to your desktop and launch the installation wizard.
www.synaptic.co.uk

1



SYNAPTIC CLIENT CARE g

This will then allow you to select the installation type you require, in this case we would select ‘Install
Workstation’.

Client Care Desktop Installation Helper

5.00.0015.5

Please complete the following options to confirm which components should be installed or upgraded.

If you are unsure about how to proceed, please refer to the Installation and Upgrade Guide. SYNAFTIC

CLIENT CARE
Choose installation type
Please note that selecting both options will assume a SOLO installation type.

Install Workstation
[ Install Databases

ChLink

Please confirm your version of Office
® 32-bit

) 64-bit
() Office not installed

Install FileMaker Install Workstation Install Databases

If an appropriate version of FileMaker is not installed on your machine the section entitled ‘Please
confirm your version of Office’ will be active. A selection will be required before you can progress to
installing any components.

Please install each component in the following order;

1. FileMaker —if appropriate
2. Workstation

NB The FileMaker installer may take some time to load.

Once this is complete you will be asked to create a desktop shortcut (please note you must be logged on
with administrator privileges to create the shortcut. Click ‘OK’

Client Care Deskiop Server Shortcut Creator

T This application will create shorkouts on wour Windows deskkop and in your Start menu, These shortcuts will enable wou to open a copy of Client Care
Desktop hosted on your server,

[ ok i[ Cancel ]

www.synaptic.co.uk
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To create a shortcut, select the server on which the databases are stored.

e Client Care Desktop Server Shortcut Creator

The foliowing computers have been located on your
network, Please select the computer that is hosting
Client Care Desktop. Alternatively you can directly enter

the IP address,

Clicking "Create Shortcuts” will create shortcuts to CCD
on your desktop and in your start menu.

() Select computer on the network

= - W B =

CaPELLA DETPOO01 DETFOOOZ DETFOO04

= - W W

DETPO00S DETPOO0E DETPOOOF DETPOO0S b

() Enter IP address

Create Shortcuts

Once you have selected the machine Click on ‘Create Shortcuts’, then click ‘OK’

This will complete the installation and place an icon on the desktop to connect to the hosted databases

on the server.

www.synaptic.co.uk
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Initial Setup

Licenses

The first time you launch CCD v5.00, you will be asked to licence your software. Here you will need to
enter your licence codes. Your licences will have been sent to you via email. Please contact our
application support team on 0800 028 0033 if you do not have a new set of licences.

Welcome - Licencing your system

Click into the boxes below and paste in the licence detail

provided. Then click "Activate Licence'.
Company Name

Account ID

Licence code

Quit. & Activate Licence

Enter the details and select ‘Activate Licence’

If this is a brand new system it will ask you to enter a User Name and Password but since you have not created
an account to log on with yet, use;

User Name: superuser
Password: letmein

System Setup Wizard

Once the system has finished loading you will be taken to the System setup wizard. You will need to go
through each section filling in the required details.

When you reach ‘Your Staff’ you will need to enter details for your users. At this point, you can opt to
set up all users or just the main user. You can add the remaining staff when you first log into CCD to

complete the setup and configure your system.

Enter the main user under the heading ‘Set-up the System Administrator Account’ and make a note of
their details.

The ‘Login ID’ should be unique for each user on the system.

www.synaptic.co.uk
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CLIENT CARE DESKTOP

System setup wizard (Synaptic Software Limited)

Follow the screens below to complete the basic configuration of Client Care Desktop

Welcome Set-up the System Administrator Account
Your Company

Banking Forename Surname [
Logos
Network Membership

Your Staff Login ID: You can change this automatically generated login
Installed Software ID in the staff record later.
. Password:

Your Web site
Systemn Backups
Complete

i) You be will forced to change it the first time you login to the system.

oy

......... 4l Last IF Next

From here click on ‘Next” and you will be able to add other staff members into the system

CLIENT CARE DESKTOP

System setup wizard (Synaptic Software Limited)

Follow the screens below to complete the basic configuration of Client Care Desktop

Welcome ¥ Add
Your Company
Banking Forename

Logos Mike Crossley CroM
Network Membership
Your Staff
Installed Software
Your Web site
System Backups
Complete

Enter details for each member of staff in your organisation.

Once you have finished entering your staff members continue to go through each page until you have
completed the System setup wizard.

www.synaptic.co.uk
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Upon clicking ‘Finish’ the following message will be displayed.

Save Configuration

ou will now be logged out of the system to save the configuration

and activate your security preferences,

Clicking “OK” will log you out and take you to the login screen. Now enter the ‘Login ID’ that you
created for the staff member in the Username field and Password. By default, all user passwords are
initially set to ‘password’ as you will be prompted to change this.

Log on

Please enter your login information

Usermame

Password

Cancel

0K

You will be asked to set this as your User Name. Click ‘OK’ which will take you to the following screen
where you can enter the Login ID into the ‘User name’ field.

Preferences

General |La_l,u:|ut | Memar | Plugdns | Forts |

IJser Interface Options
[¥]@allow drag and drop text seleckion:

Showy FileMaker Quick, Skart Screen
Show recently opened files:

[JEnlarge window contents ta improve readability

Reset dialog sizes and positions:

User name: | |

User Interface Language: | English v|

Font smoothing stvle: | Doark, - |

[ ]S J[ Cancel ]

Upon clicking ‘OK’ you will be asked to change your password. Once you have changed your password
you will be logged into the system for the first time and taken to the Main Menu.

www.synaptic.co.uk
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Setting the territory

Once you have completed the installation you will need to open one of the CCD Workstations. From the
Main Menu select ‘Setup’ then select ‘Technical > Regional > Territory’ to confirm you are in the correct
Territory.

If you are unsure which Territory you need to select, please call the application support team on 0800
028 0033 for further advice.

CAPITA System setup

FINANCIAL SOFTWARE

Setup = Technical configuration = Labels

Pa rd. | S iz =i Advanced Regional

Territary | Labels |

Territory Details
Select the Currency used throughout the system

Systern Territory EIFQ
L~

User licence Currency

Applications

Changing the systemn territary will change the labels used to the default set
of the selected territory unless you are using the custorn label set

Mote: All users will be required to re-login to the systern before any changes take affect

Setting up Word store

Enter ‘Setup’ from the main menu.

Once in the Setup menu there will be a set of Blue links, select ‘Configure setup for MS Word'.

I want to...

b Set up rAy cormmpany name and address details

b Add a member of staff

b Update the systern licence details

¥ Configure the system to use the Client Care Hub

I Change the way that commission splits are displayed
b Configure setup for MS Ward™

This will launch the ‘Word Exporter Configuration’ where you can change the location for the ‘Template
file’ and the ‘Document Store’ if you need to.

www.synaptic.co.uk
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Word Exporter Configuration v3.0.3

@ quaysoftware

The Template File should point to the Document Template [[DOT] that you want to use when
creating documents from within the system. For more information on document templates
congults your documentation for Microsoft “ord.

The Document Store i the folder where completed documents will be stared. [F you use the
spztem in a mulbi-user environment then pou can set this folder ta be on a networked drive so all
users can access saved documents.

Template file |E:\Link\Microsoft Office Documentssywordstem = |

Dacument Stare |E:\Link\Microsoft Office Documentsiwaord', = |

Cancel |

Software Updater

The Software updater helps keep the local components required for CCD up to date.

To run the updater you will need to go to ‘Updates’ from the main menu and select the first option in
the blue links to ‘Update components of the Client Care Desktop to the latest versions’.

Data updates

Valuations Data Update Manager

Remunerations Send or request information electronically between data sources such as Product

Providers and your website
Schemes 7

1 want to...

» Update components of the Client Care Desktop to the latest versions

» Update my website with current client holding and valuation data

» Download a Price update from Financlal Express

» Obtain bulk data to update / create client and holdings records

» Obtain up to date valuations for the contracts due to be reviewed today
® Import / batch update scheme membership

www.synaptic.co.uk
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This will display a User Name and Password field. If you do not have these details, please contact the
application support team on 0800 028 0033.

Welcome to the Capita Software Updater

The Updater is an online service to ensure your Capita Software products are

personalised and kept up-to-date. Use the Updater on a regular basis to ensure that

relevant software updates are delivered to your computer.

User Name: |
Password: |

If you do not have a username and password to logon to the Software Updater or

require any assistance, please contact our Customer Support team on 01279 756061

or email financialsoftwaresupport@capita.co.uk

Ensure you are connected to the internet before continuing
Settings | Cancel |
You should be subscribed to the following packages;
e 4.50 Providers (system admins only)
e 5.00 Standard
Please contact the application support team if this is not the case.
If there are files to be updated and you are in the correct groups click ‘Update Now!’
Once the update has completed, click ‘Exit’.
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Financial Express Download

The fund prices in CCD are updated via a download from Financial Express. This download should be run as part
of your installation to populate the latest funds in your system.

To run the price update you will need to go to ‘Updates’ from the main menu and select the third option
in the list ‘Download a Price update from Financial Express’.

Data updates

|
Valuations Data Update Manager

Remunerations Send or request information electronically between data sources such as Product
Providers and your website.

Schemes

1 want to...

» Update components of the Client Care Desktop to the latest versions

» Update my website with current client holding and valuation data

» Download a Price update from Financlal Express

» Obtain bulk data to update / create client and holdings records

» Obtain up to date valuations for the contracts due to be reviewed today
® Import / batch update scheme membership
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A full update is needed so select the first option ‘Download a Fund Price update for all funds from
Financial Express’.

Data updates

Send or request information to or from varicous destinations or data sources,

Updates = YWaluations = Funds

Individual Bulk Funds

Price update

% Download a Fund Price update for all funds from Financial Express

¥ Download a Fund Price update for active funds from Financial Express

Process fund update automatically after download has been processed, E
Received

Website
Allocation update

Last updated: |01/12/2016 Latest version: | 0170272017 |4+

% Download a fund allocation update for all funds

£ license is required to use thiz service

License status [Enabled

Once downloaded, a message will pop up in the bottom right hand corner of the screen.

W|
0 e Messags
ss =
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Navigate to ‘Updates’ and ‘Received’ and click on the message to begin the update.
Data updates
Updates Updates > Data updates received
Data updates received and waiting processing for user : TESE

R data Select a message to process from the list below,
Processe Until vou select a miesrage the data will not be proceszed.
Website
Software Financial Exprezs Fund Price Q55 osfoziT 14:16:00

Do not autornatically create new client recards E

General updates I Openwark
NB This may take up some time to complete.
www.synaptic.co.uk
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Upgrades
Before proceeding with an upgrade, we advise you to take a manual backup of your database files.
Please refer to Setting up Word store to take a note of the Template and Document Store locations as

these will need to be re-entered on each PC post upgrade. Alternatively, type ‘C:\Link\LnkPrint.exe
Config’ into the run command to see the dialog.

Solo

Follow the installation steps for new installs Solo.

NB Instead of Install Databases, it will say Upgrade Databases.

The installer will detect if a Solo version of CCD is installed and will replace the necessary components
prior to launching the data migration routine seen below.

During the upgrade, the summary screen below will be displayed to show record counts between the
source and target system.

SYNAPTIC v
SUENTCARe  CLIENT CARE DESKTOP UPGRADE 45000

Collecting Source Data Applying Version Changes Populating Target System

Records counts

Date Started:

Filter by file: | choose file i No of records (source) No of records (datafile) No of records (target)

Advice Advice 0 0
Clear Datafile:

Populate DataFile: [09:44;

Agencies Agencies

Analysis Analysis
Archive Archive
BatchMaster_Update BatchMaster_Update
BatchMembers: BatchMembers

Cheques Cheques

Clients Clients

Clients Addresses

Clients JoinClientsAddresses
Clients Goals

CommnMatching CommMatching

Commrec ‘Commrec

Commrec _temp_commission_splits
Commrec Offset

Commrec Invoice

Commrec VAT

Contacts ‘Contacts.

Contacts ‘Commission Basis Deductive
Credit Credit

Devel Devel

ECommArc ECommArc

ECommIn ECommIn

Employees Employees

EReceipt EReceipt

cocococoococoooocooo0oo0000000060

Once the upgrade has completed, the upgrade report will be saved on the desktop as a PDF. This will
show record counts in the original tables, the data file and the target tables. If these record counts do
not match, they will be highlighted in red.
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The following tables will either match or increase in the target tables;
File Table
Clients Addresses
Clients JoinClientsAddresses
Insurer Insurer
Manager Manager
Manager Licencing
Preferences Cabinets
Preferences Invulntegration
Preferences Sections
Preferences valueListMembers
This routine will not uninstall FileMaker 11 which should be removed manually using the Add/Remove
programs procedure applicable to the operating system.
Server
Preparing to Upgrade the Database
Before you start the upgrade you should ask all users to log out of the system then stop the
current CCD data from being hosted out. To do this you will need to load the FileMaker Server
Admin Console.
To access the FileMaker Server Console go to ‘Start > Run’ Type Http://localhost:16000 on the
server.
=== Typethe name of a program, folder, document, or Internet
2= resource, and Windows will open it for you.
FileMaker Server Admin Console Login
FileMaker Server 11 o'
Please enter your Admin Console authentication.
MName: I
Password: I
Ok Cancel
www.synaptic.co.uk
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Once the FileMaker Server Admin Console has loaded, you will need to go to the ‘Clients’ option on the
left hand side under ‘Administration’.

S Status Infi tion - 10/6,/08 1:41 PM c
@---‘y adrministration @ Server Status Information - 10/6/ 1 FileMaker.

- Clients

-Databases

- Schedules
Statisti @ Database Server
: -~ LALISLICS
=33 Canfiguration ODBC/IDBC OFF

- General Settings
--Database Server
-Web Publishing
- ODBCfIDBC

TITCTorCT DT T oo Y 3

32

Here you can see all the users currently logged into the system and disconnect them should anyone still
be logged in.

FileMaker. Server Admin Console
File Edit Server Wiew Help

of

& &

Huctiilleds il ¢ Administration: Clients (7)
FileMaker Server Overview :
E & AR Actions: |Send Message... v Perform Action
E— Connected Clients 0 user(s) connected, 0 selected
E—---Schedules |User Mame & |Type |IP Address |Databases Open |Connect Time: |Client ‘Wersion |

If you need to disconnect any users from the system you would need to click on the ‘Actions’ dropdown
menu and select ‘Disconnect All Clients’” and then click ‘Perform
Action’.

"

FileMaker Server Admin Console
File Edit Server Yiew Help

Administration: Clients e

FileMaker Server Crverview

E\Ey e, Actions: Send Message. .. i Perform Action
be Send Message. ..
Connected>end Message to All Clients. ., 0 user(s) connected, 0 selected
- DS Disconnect - - -
..Schedules User Mame Disconnect Al Clients Databases Open Conneck Time |C||ent Yersion

Skatistics

B)?' Configuration

- zeneral Settings
- Database Server
- Wb Publishing
- ODBCIIDBC
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SYNAPTIC -

Now that all the users have been disconnected from the system you can stop hosting the databases so it
can be backed up. To stop hosting the databases, go to the left hand menu and select ‘Databases’ from
the 'Administration” menu this will take you to ‘Administration: Databases’ screen

FileMaker Server Admin Console
File Edit Server Wiew Help

& &

Administration: Databases g

QUAYDO0584 CCD 4

FileMaker Server Overview

- Clients

@'"CE‘ Administration actions: | IR Perform Action Refresh List

Databases 68 databases, 0 selected
L statistics File status [ o | e [ war | wm [ P | oDBC/IDBC |Clients |
B)" Configuration -Databases )
- General Settings =-Data
-Database Server hrcess,cdd Marmal v i]
-ieb Publishing Ffidvice, cd4 Mormal v 1] W

To close the databases you will need to click the ‘Actions’ dropdown menu and select ‘Close all’, click
"Perform Action’

FileMaker. Server Admin Console
File Edit Server Wiew Help

S |

QUAY000584 CCD 4

& &

Administration: Databases 0

Actions: | Close all v| [ Perform Action Refresh List

%

FileMaker Server Overview

E&' Administration

Clients

Databases 68 databases, 0 selected

- Schedules

Now stop the FileMaker Server service under Services tab in Task Manager.

it Windows Task Manager =1 B3

File Options View Help

'Applications I Processes Services IPerFormance I Metworking I Users l

Name = I PID I Description | Status | Group | :I
defragsvc Disk Defrag... Stopped N/A
Dhcp 856 DHCP Client Running LocalServic...
Dnscache 280  DNS Client Running MNetworkSer. .. J
dot3sve Wired Auto... Stopped LocalSyste...
DPS 428 Diagnostic ... Running LocalServic...
EapHost Extensible ... Stopped netsvcs
EFS Encrypting ...  Stopped
eventlog 856  WindowsE... Running LocalServic... .
EventSystem 944 COM+ Eve... Running LocalService 7
FCReqSvc Microsoft Fi... Stopped LocalServic...
fdPHost 944  Function Di... Running LocalService
FDResPub Function Di... Stopped LocalServic... E
FileMaker S... 4 i £
FontCache pcalServic. .. 3
gpsvc 896 Group eksves "
hidsery HUma o kg Process ncalSvste. .. _'_| ]
Ay Services... 5
e
Processes: 51 CPU Usage: 0% [Physica! Memory: 32% 4B
fatat=Tath a¥]
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Upgrading the Database Files
Create a directory on your desktop called ‘CCDUpgrade’. Move the database files from the Live
directory into this folder.
Open the installer and point it to the databases to be upgraded within the ‘CCDUpgrade’ directory. The
installer will detect if the directory already contains CCD files and will update the files and launch the
data migration process.
Client Care Desktop Installation Helper
5.00.0015.5
Please complete the following cptions to confirm which components should be installed or upgraded.
If you are unsure about how to proceed, please refer to the Installation and Upgrade Guide. SYNAPTIC
CLIENT CARE
Choose installation type
Please note that selecting both options will assume a SOLO installation type.
[ Install Workstation
Install Databases
Please confirm your version of Office
® 32-bit
) 64-bit
) Office not installed
Install FileMaker Install Werkstation
www.synaptlc.co.uk
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During the upgrade, the summary screen below will be displayed to show record counts between the
source and target system.
4.!
SYNAPTIC
CLIENT CARE CLIENT CARE DESKTOP UPGRADE 4.50.0020
Date Started: Records counts
Time Started:
Source: Filter by file: | choose file No of records (source) No of records (datafile) No of records (target)
Target: Advice Advice 0 o
Clear DataFile: Agencies Agencies 0 o
Populate DataFile: Analysis Analysis 0 0
Archive Archive 0 0
BatchMaster_Update BatchMaster_Update 0 o
BatchMembers BatchMembers [ o
Cheques Cheques 0 o
Clients clients 0 o
Clients Addresses 0 0
Clients. JoinClientsAddresses [ o
Clients Goals 0 o
CommMatching ‘CommMatching 0 0
Commrc S ) ;
Commrec Offset 0 o
Commrec Invoice 0 o
Conacts Commisio st Do ) .
Credit Credit 0 o
Devel Devel 0 o
Eness A . .
Once the upgrade has completed, the upgrade report will be saved on the desktop as a PDF. This will
show record counts in the original tables, the data file and the target tables. If these record counts do
not match, they will be highlighted in red.
The following tables will either match or increase in the target tables;
File Table
Clients Addresses
Clients JoinClientsAddresses
Insurer Insurer
Manager Manager
Manager Licencing
Preferences Cabinets
Preferences Invulntegration
Preferences Sections
Preferences valueListMembers
This routine will not uninstall FileMaker 11 which should be removed manually using the Add/Remove
programs procedure applicable to the operating system. This routine will not uninstall FileMaker Server
9, 10 or 11 which should be removed manually using the Add/Remove programs procedure applicable
to the operating system.
Once uninstalled we are now ready to install the new FileMaker Server 14.
www.synaptlc.co.uk
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Installing FileMaker Server 14

Once installed, instead of copying blank CCD databases into the FileMaker Server CCD directory,
move your upgraded databases held in the ‘CCDUpgrade’ directory into this folder.

Upgrading the Workstation files

You will now need to upgrade the Workstations to ensure full compatibility with the upgraded databases. The
installer will automatically upgrade the local components, but before running the installer please ensure you
take a note of the local Word repository settings as these will need to be re-entered post upgrade.

Type ‘C:\Link\LnkPrint.exe Config’ into the run command on the PC to be updated. This will display a dialog
with the current settings.

(® Word Exporter Configuration v3,1.0 X

CAPITA

FINANCIAL SOFTWARL

The Template File should pomt to the Document Template [ DD T) that you want to use when
creating documents from within the systeen. For more information on document templates
consult your documentabion for Microsolt Word

The Documert Stoee is the folder whare completed documents will be tlored. I pou use the
system in & multiruser enveonment then you can set thes folder to be on a networked dive 50 ol
uters can access saved documents.

Template fle [T \Lirk\Micsosolt Office Documents\Word\eng 2"']

Document Store  [C\Link\Micsosoft Office Documents\Word\ 3"']

[ Concel |

Follow the steps in Workstation Installation Procedure

Once the system has been upgraded, follow the steps in the section Financial Express Download
to populate your fund database.
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Troubleshooting

Check Network Access

Confirm that the host computer and client computer(s) have network access. If you are unable to see other
network resources like a shared printer or other computers on your network or are receiving network errors,
it is likely that you are having a general networking issue on your computer that needs to be addressed first
before trying to share files with FileMaker Pro.

Internet Protocol Versions

FileMaker Pro supports both Internet Protocol version 4 (IPv4) and version 6 (IPv6). If your host system is
setup to use IPv6 but other systems that are trying to access your system are not, revert back to using an IPv4
address on the host system. Host and client computers must be using FileMaker Pro 7.0 or later to use IPv4
and FileMaker Pro 10.0 or later to use IPv6.

TCP/IP Subnets

FileMaker Pro shows only the databases hosted on your local TCP/IP subnet in the Open Remote dialog box. A
subnet is used to determine whether a host is on the local subnet (network) or on a remote network. If you
want to open a shared FileMaker Pro file that is on a different subnet, consider adding it to the FAVORITE
HOSTS by specifying the IP address of the machine that is hosting the file(s).

Blocked Ports / Firewall Settings
If the client machine is outside your LANSs firewall, a network administrator must remove blocking from port
5003.

Port 5003 is the port that FileMaker Pro uses to share databases across a network.

Unique IP Address
The IP address that is assigned to your computer might be in conflict with another computer on your local
area network. In a typical network configuration, each computer needs to have a unique IP address.

FileMaker Pro and FileMaker Server Installed

Running FileMaker Pro and FileMaker Server on the same computer is not a supported configuration. If you
see a message like, “FileMaker cannot share files because another user is already sharing files using FileMaker
Pro on this computer, “you need to quit both FileMaker Pro and FileMaker Server and then re-start the one
you want to use for sharing files.

Check your DHCP settings

Your computer might be setup to use Dynamic Host Configuration Protocol (DHCP) when no DHCP server is
available on the network. A DHCP server is used to help assign IP addresses to computers on the network. If a
DHCP server is not present on a network, IP addresses can be manually configured on those computers that
need one. A DHCP server is not required for FileMaker Pro Network Sharing to work properly.
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