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1 Introduction
This Administrator Guide has been put together to help set up the Synaptic software Limited for the
organisations’ users. It is a guide to the common components of the suite, i.e. the data that is shared across
the different applications. Please note any user following this guide will need to have been set up as an
administrator for the organisation.
Please refer to the Synaptic Client User Guide for any user guidance as the information contained within it,
will not be duplicated here.
2 Application Tabs
There are a number of tabs at the top of the screen, the majority of these tabs provide access for the
organisation’s users to different Synaptic applications. Each application has its own administration guide
which it may be necessary to read if the users have these licences.
This guide will concentrate on the ‘setting’s tab.
3 Organisations and Users
In order to gain access to this screen you will need to select the settings drop down menu and click on
organisations and users. This will take the you to the Organisation structure under Setup.
s I i I
& A new chimnt
If you have a Comparator or lllustrator licence, the ability to carry out any administration tasks for these
applications can be accessed within this screen.
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3.1 Navigation
When accessing Setup, you will be shown the Organisation Structure screen. When an item within the
Organisation column is clicked in the middle of the screen, the right hand side menu will show all the users
logins, licences and roles assigned under the user tab.
If the Organisation Settings tab is selected, it will give you the override options for the Synaptic Suite.
SYNAPTIC 5 O,.
SOFTWARE find user edit delete = reset password = upload certificate | reassign clients
Organisation Settings
pleasa select an organisation from
@ Organisation Structure the tree
@l users and access 1 c:rgar‘risation
W APPLICATION SETTINGS
Synaptic Test
& Contacts
This guide will go into more detail regarding the left hand column later.
The buttons below will appear in a bar at the top of the screen and will be referred to as the ribbon bar
throughout this guide. These buttons will be explained in more detail further on in this section.
* [ ] [ ]
Oﬁ _‘4. iy (rp (=
new find user edit delete  reset password  reassign clients
3.2 Adding Additional Organisations
The child organisations of your company can be set up within Synaptic to allow separate offices to maintain
their own system settings, i.e. if they have different adviser charges or panels. Select the organisation
under which the new organisation should sit i.e. the parent for the new child organisation and then click on
new in the ribbon bar and select New Organisation.
[
N O N W
new find user edit delete  licenses
Mew Organisation |—
r Account
vice Account
Enter the child organisations details and click OK.
www.synaptic.co.uk
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Your organisation will now have a menu triangle and the child organisations will be displayed under your
organisation.

Users can then be added as explained in the Adding Users section of this guide.

[+ |

Organisations

please sefect an organisation from

the tree

2 organisations

4 |Test Company (1)

Test Branch

3.3 Parent & Child Organisation Permissions

An administrator can control what the child organisation can do in a number of areas, this supersedes the
abilities of their role. An administrator can control the following;

e The number of licences given to a child organisation

e  Whether a child organisation can override the parent organisations provider panel

e  Whether a child organisation can override the parent organisations report cover sheet

e  Whether a child organisation can override the parent organisations service levels

e Whether a child organisation can override the parent organisations investment strategy

e Whether a child organisation can override the parent modeller journey

e  Whether a child organisation can create custom assets

e  Whether a child organisation can override the growth rates for Comparator/lllustrator

The administrator can also see all users in the child organisations and what roles each user has with the
ability to reassign roles and delete users etc.

An administrator in your child organisation can undo any changes made by you with regards to the users in
the child organisation except adding more licences to their organisation (reassigning licences).

They would also not be able to give themselves the permissions described above.

www.synaptic.co.uk
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What a parent organisation cannot control except through roles are the following;
e Adviser fees
e Assets under management
e  Whether Factsheets are mandatorily included in reports (report features)
e Fund panel
The administrator can create portfolios and publish them to all child organisations by labelling the portfolio
as public. Portfolios can be shared in 3 ways, labelling as;
e Private —only that user can see them
e Internal —all users in that organisation can see them
e Public — all users in that organisation and their child organisations can see them
The administrator can also create fund lists (called Fund Panels in the Synaptic Client interface) and publish
them to all child organisations as above (Synaptic Portfolio Builder only). The list of override permissions
above that have a tick in them generally mean that a user can depart from the parent organisations default
setting which has been inherited by the organisation. The child organisation will automatically take on the
platform, wrapper panel and off platform products that have been setup by the parent organisations.
If child organisations are allowed to amend the panel set by the parent organisations, they will need to be
given permission in the organisation settings area.
) s o, % B o)
S Select the relevant child
reoTTUTT, S - . organisation and select
P— S the Organisation
S Settings tab next to the
hal— Users on the right hand
side. )
gy Fund Management
gy Corporate Settings
e Tick ‘can override parent organisation panel’ if the administrator wants to give the child organisation
permission to amend the platform/provider panel settings.
e Tick ‘can override parent cover sheet’ if the administrator wants to give the child organisation
permission to have their own report cover sheet.
e Tick ‘can override growth rates’ if the administrator wants to allow the child organisation to be able to
override the growth rates used by Comparator/Illustrator.
e Tick ‘can override parent service levels’ if the administrator wants to allow the child organisation to be
able to set up their own service levels.
e Tick ‘can override parent investment strategy’ if you want to allow the child organisation to set up
their own investment strategy.
www.synaptic.co.uk
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e Tick ‘can override parent modeller journey’ if the administrator wants to allow the child organisation
to set up their own modeller journey.

e Tick ‘allow creation of custom assets’ if the administrator wants to give permission for the child
organisation to create their own custom assets. (they will still inherit the custom assets the
administrator creates and sets to “public”)

o Tick ‘prevent interactive logon’ if the administrator uses the single sigh on (SSO) mechanism and want
to restrict the child organisation from accessing the software from the web page directly. The SSO
mechanism is used by back office systems to send client data to Synaptic and this flag prevents users
from logging in to the system from the web without going through the back office system (this is mostly
for data integrity but can also be used to control compliance).

3.4 Adding Users

In order to add users to an organisation, click on the organisation and then click new from the ribbon bar,
selecting New User Account.

Q X (o

find user edit licenses

b,
2 DI‘E-.‘IIII':-.‘I LD
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Add New User Account

Please enter the details for the new user. Required fields are marked with an asterisk (%),

UseErmame
A screen will be displayed for you

to enter the user’s details. You will
be required to enter the username,
forename, surname, email and
password at this stage as a

minimiim )

PortfolioBuilder

forename

surname

email

phone

mohbile

fax

ProductindFund

irn Webline

external id
Roles assigned

password

Administrator

confirm password

Advizer
Investment Strategy Administratol
Faraplanner

PM Hub Administrator

Ensure the password entered is in the correct format.

password [essssss| The password is not complex enough; it

S : must be at least 8 characters long, contain
at least one uppercase character, one

lowercase character and one digit

ser created
User created successfully Click OK to
finish.

oK

NB The administrator must ensure that they read the next section below regarding
user licences to complete this process.

www.synaptic.co.uk
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3.5 User Licences

Administrator licence holders have been given a number of licences to give to users at the organisation by

your parent organisation. There are several licence types that control which parts of the system and which

applications particular users have access to. In order to assign licences to the users, simply highlight the
user and tick the relevant licence type.
MELIM  Organisation Sessings

v B R R v

¢ N SRR v

¢ D RR - v

v 7R R R v

‘ @ w2 v

‘ R R R v

v TR R R v

"N Gb At A v

The different possible licences are as follows;

e Client — this gives users access to the Synaptic client tab and is needed in order to create clients and
holdings. All users will generally have this functionality unless the user that is purely an administrator of
the software and does not need to see client data.

e Comparator — this gives a user access to the Comparator application

e Contract Enquiry — this allows the user to conduct contract enquiry on a client’s policies subject to the
firm having accepted the required agreements — see Contract Enquiry User Guide for more details

e lllustrator - this gives a user access to the lllustrator application and allows the use of the lllustrator
calculators in the Synaptic Client interface

e Modeller - this gives a user access to the Modeller application and allows the use of the Modeller
calculators in the Synaptic Client interface

e Portfolio Builder - this gives a user access to Portfolio Builder & Wizard in the Synaptic Client interface,
it also allows the input of funds into a client’s holdings. Again most users should be given this licence if
they have a licence for one of the applications

e Product and Fund — this enables the user to access Product and Fund from the Synaptic Client interface
and take client data over

e Webline - this enables the user to access both Webline Annuities and Webline Protection from the
Synaptic Client interface and take client data over.

www.synaptic.co.uk
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& Ongantanon Srviurs
< v ol MY v <
Ly Symapi v S o o & S o v
~ v * T B B P S v
For qule v v v < < v v v
reference the WL IR
a~4 bottom of the NN R RCAC
- v v v R v v v
users screen will -1 b G ke
o+ Show the number 2 AR R T RED R R
| of licences
granted by the
parent for each
type of licence
and how many
! are already in
If child organisations have been created, they need to have licences, which will come out of the total
granted by the parent organisation. In order to do this, select the organisation and then press the
“licences” button in the ribbon bar where licences can be redistributed across child organisations.
v v v v < v v v
v A SR A ERE” R ¢ v
v v v v < v v v
v SRR R B Rt v
v e W NN v
v e v v < v v v
v v v v N / v v
v v v 4 s v v v
o Corporate Settings v R IR TR R O v
This will open the “Manage Licences” dialogue in order for to redistribute licences across the child
organisations. Click on the triangle next to the organisation’s name to open out the tree of child
organisations.
www.synaptic.co.uk
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SYNAPTIC
SOFTWARE

Organisations Organisation Settings

please select an organisation from
Htmtomers

@ Manage Licenses

Organisation ContractEnguiry Tllustrator Modeller PortfolioBuilder ProductAndFund

Synaptic Test 8 10 9 10 9 10 9 10 9 10 9 10

(‘Redistribute L\censes': (" cancel )

Select the child organisation the licences should be added to. Click into the “Granted” column for each of

the licence types which are to be allocated to the child organisation and enter the number of licences they
have been allocated.

SYNAPTIC
SOFTWARE

Organisations Organisation Settings
please select an organisation from
7 it

@ Manage Licenses

Qrganisation ContractEnquiry Tllustrator Modeller PortfolioBuilder ProductAndFund

Synaptic Test

(‘Redistribute Licenses ) || cancel

Once all of the licences have been added to all the child organisations, click on the “Redistribute Licences”
button at the bottom of the screen. This will remove the extra licences at this organisation and give them
to the child organisations as specified. If there is not enough spare licences at this organisation, then the
operation will fail and it needs to be started again.

www.synaptic.co.uk
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3.6 Roles
A role dictates 2 things;
e What a user can see
e What auser cando
Combined they allow a user to have many functions within the software.
3.6.1 Adviser Role
This role allows the user into the applications for which they hold a licence e.g. Modeller, Comparator etc.
and a read only view of the administration functions.
e User can create, edit, save and delete clients
e User can only see the clients you have created but can reassign clients to another adviser within your
organisation or an adviser in your parent organisation
e User can conduct research
e |n Setup (Comparator/lllustrator interface) the user can see a read only view of:
=  Adviser charging
= Assets under management
=  Panel management
= Report features
=  Fund panel
= Service levels
=  Applied special deals
e In Setup (Comparator/lllustrator interface) the user can create portfolios and share if desired
e In Synaptic Settings the user can see a read only view of:
= Modeller Customisation
= Custom Asset Types
= Fund Universe (fund panel in Comparator/lllustrator interface)
¢ In Synaptic Settings the user can create portfolios and share if desired
3.6.2 Paraplanner Role
This is exactly the same as an adviser but the user can see the clients of all advisers in your organisation and
child organisations.
3.6.3 Administrator Role
This role allows the user to setup all of the settings described in this guide.
e User can create/edit /delete users in your organisation and assign roles and licences
e User can create/edit /delete child organisations and assign licences to the child organisation
e User can create/edit /delete users in the child organisations and assign roles and licences
e User can reassign a user’s clients to another user — (for use in deletion of users)
e User can set adviser charges, assets under management, report features and fund panel (Fund Universe
in Synaptic Client interface) which apply across the organisations users
e User can see a read only view of applied special deals.
www.synaptic.co.uk
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e User can override the service levels, panel management and the report cover sheet if the parent
organisation allows the user to.

e User can give those permissions to a child organisation so their organisation can do those functions
only if the user has those permissions themselves

e In the Synaptic Client interface the user can create custom assets and publish them (akin to portfolios)
to the organisation or the organisation and child organisations — this is only if the parent organisation
has given the user permission to create custom assets.

e User can override the Modeller journey settings if the parent has given permission to do so

e User can also create the fund universe and portfolios and see a read only view of the Modeller
Customisation.

3.6.4 Investment Strategy Administrator Role

This role allows the user to create an investment strategy in the Synaptic Client interface (known as
Modeller Customisation). The ability to publish the strategy created is controlled by the parent organisation
as described above. Only this role can publish a strategy.

Please refer to the “Synaptic Investment Strategy Customisation Guide” for more details.
3.6.5 EMP Administrator Role

This role allows access to the EMP (Enterprise Messaging Platform — Contract Enquiry) administration
console in the Synaptic Client interface. From here the user can;

e Agree the contracts in order for your users to be able to use Contract Enquiry

e Request to be authorised on a particular provider.

e Disable an authorised provider for all users in your organisation.

e See the service status of a provider (set by the system administration).

e See other information about a provider in terms of products supported and contract number formats
etc.

e Set the access credentials for providers (that do not use unipass) at an organisation level or specify that
each user must do this.

Please refer to the “Synaptic Contract Enquiry Administration Guide” for more details.

3.6.6 EMP User

This role is specifically designed for organisations that do not hold a Synaptic licence but wish to receive
valuations directly from the EMP via a back office system. It can only be set for a user who has a service
account created for them.

3.6.7 Corporate User Role

This role is for Providers use only and controls the special deals functionality in Comparator/lllustrator.
Only a Synaptic Software Limited system administrator can assign a corporate licence.

www.synaptic.co.uk
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3.6.8 Modeller Journey Override Role
This role is for users that are allowed to define the Modeller journey taken in each goal i.e. depart from the
default set at the organisation.
The administrator will have to tick the ‘Modeller Journey Override’ box.
© v < < o v 7 v -
v v v v v
v v v v b « v
< v v v < v v v o N v
v ¥ o o ‘A o < < AR 4
[~ | o W T AR v
v v v v v v v v v 4 v
v v v = Y v v 4 v < v
LR AR IS / v v v e "
v v v v v “ v
o o NN T v
< v v < < ;' W v
n o) o) W W' W N S O v
0/ -V, v v
v v v s 7 s ~HRR v
This will allow the user to make their own selection at the 10k screen as shown below:
:-:.":u”?l You have lly set your A de %o Risk to Bal d for this gosl. Aiet Ao wdon
(l-rf.(-—lmrm-—n.;-
Bt & Cangpt Iy fin Lot
s .
NB The administrator must ensure that they make the correct selection regarding
the use of the Modeller Override Journey. Enabling this option allows the users to
define their own modelling journey despite the parent organisation’s settings.
It is possible to assign clients between advisers that work within your organisations. This might be useful if
an adviser has left the company.
To reassign clients, click on the organisation and the user whose clients need to be reassigned, then click
the reassign clients button in the ribbon bar.
www.synaptic.co.uk
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v v v v < v v v
Ly Synaptic Musraioe o M W N W 4
v v v v v v v v
v v v v v v v v
< v v < < v < v
Fund Nanagement o ¥ o W MW M L4
° v v v v v v v v
v v v v v v v v
o Corporate Setiings el v v v v v v v
E Reassign Clients /;}nce the user
Pick a new adviser then click "Update’ to reassign the client]{s) below, has been
Clients: Advisers:
e selected, the
juiinlisiall fooniie administrator will
< be able to see
I all the clients for
& e - that user. Make
4 the selection of
= | the adviser
4 - reassigned and
4 oomn e - | click on undate. -/
1 u
Cangel
I
If reassigning clients, when the selection is made, the software will reassign all clients under that adviser
and will search every user with an adviser role within the organisation including below and above it as well.
An adviser can reassign clients individually, please see the “Synaptic Client User Guide” for further details.
3.8 Finding a User
It is also possible to find a user by clicking on the find user button in the ribbon bar.
www.synaptic.co.uk
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v v v v o« 7 v s v /
Ty Syrepsc Msirx ¢ ¥ & VAT A A v
v v v v v v “ v v
v v v v v v v v v
v v v v v 7 7 b v
o Furnd Maragernent v v v v v v v v v v
v v v v v v v 7 v
[ v v v v v < v = v
gy Compotate Sestes v ¢ & ¥ & & 4 & &V
Find User
USernanme Username Forename sSurname
forename
surname
email
phone
mabile
This will return a list of all users in the organisation selected or child organisations that satisfy the criteria
entered. Select the user and click on the edit button if the user details need to be edited.
www.synaptic.co.uk
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- Edit User Details
Required fields are marked with an asterisk (™)
forename
email -‘\
phone When complete, click
mobile OK and your
amendments will be
saved.
External Identifier J
Alternatively you can highlight the user and click OK. This will close the dialogue and take you to the
organisation for that the user in order to amend any licences or role details.
Find User
USErname Username Forename surname Emiail
forename
surndame
email
phone
mobile
fax
Search
3.9 Deleting and Editing a User
Highlight an organisation to access the edit and delete buttons in the ribbon bar. If the user is highlighted,
the administrator is able to edit, delete and reset passwords. There is also an upload certificate button but
it is advised that this is done within the Synaptic Client interface. See “Synaptic Client User Guide” for
further information.
www.synaptic.co.uk
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TaAR

V” v v v v v < v v :

L Syvope v v v v v v v v v
v v v v v v v v

v v v v v v v v v

v v v v v v v v v

Funed Mae . v Y ¥ ¥ ¥ ¢ ¢ ¢ s
a v v v v v v v v v
v v v v v v v v v

o Corporate Seetngs v v v v v v v v v

Edit User Details
Reguired flelds are marked with an asterisk (*).
phone | Please note that all
wovte | |
2 transferred away
B _ from the user before
o W teisercente
deleted.
Cancel
ﬁ Delete User
Do you really want to delete the user ?
Any licenses assigned to ‘amy.wood’ will be reassigned to Synaptic Test'.
www.synaptic.co.uk
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3.10 Resetting a User Password

Any user passwords can be reset by highlighting the user and clicking on the reset password button on the
ribbon bar.

AYNAPTIC
SOrfwany

L R T T N N N N
L N T R N N S
L PR SRS, R OX. QF. BE S <

N8 S AN NS
L N N T S S N
RS RN A NSNS
NS K &8N KA A N
N8 S A AN AR

Reset Password

Please enter and confirm the new password for this
user.

username

—
confirm password |

| Change Password | [  Cancel

8 A .

Click Change Password to complete the process. This will immediately change the user password and allow
them access to the software.

www.synaptic.co.uk
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4 C(Client Administration

This section explains how to set up the parameters the user can work within for their clients.

4.1 C(Client Service Levels

This area is accessed from the left hand menu underneath the Organisation Structure tab by selecting the
Service levels tab under the Contacts section. Under this area there are four default service levels which

can be changed to suit the needs of the business.

SYNAPTIC (3] ©)
SOFTWARE override help

& Read-only

Service Levels
Select a service level to view
its details

Service Levels

XYy Synaptic Mustrator

r Fund Management

Q Corporate Settings

If you wish to override these service levels, click on the override button at the top of the screen. Options to

override the existing levels will be given. Click yes to override.

Override Inherited Service Levels
Owverriding will allow anisation to have its own set of service levels, breaking the
inherita

You can then make the selection as to the service level you wish to change.

If you as the administrator wish to create your own service levels, the new button simply needs to selected
on the ribbon bar at the top of the screen, otherwise they can be deleted or reverted back to the original

service levels.

www.synaptic.co.uk
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L itatirum
.l_.-..mu.mu....-....- arvics Lavals Service Level
z w  Flatisum active -
.n- Cofilacti e 3 S 3315 1154
ed
£ Synaptic Mutraion
* rrandatony Bk
gy Fund Nanagement
q Corpiate Setlings
Once the new button has been selected, you will have the option to name the new service level, make it
active by using the status field and entering a description of the service level if required.
& Platinum
& ?_Zga"";a:mﬂf tructure z:/;\gfsessl*-:/;eellzve/ fo view Service Lgua
~ APPLICATION SETTINGS is details name  Platinum * T —
4 available > 1
¥ Contacts . crfated |active ]
Plathum . _ inactive
Service Levels For client with > 50k to invest Jast modit™
Ly Synaptic lllustrator Gold
Silver = fields
For client with > 50k to invest
Bronze
e R el
27 e e
Remember to click on the save button on the ribbon bar to complete the process.
The primary use of the service levels is to drive the adviser fees within the system. It can be also be used to
record the description of the service provided to the client.
Please note the ‘can override service levels’ box must be ticked within the organisation structure in order
for this function to be carried out. Refer to the previous section for more information.
Please note that as an administrator this would be all that would be necessary to carry out within the
Comparator/lllustrator interface for this guide. All further functionality would be within the Synaptic Client
interface.
Any additional administrative functionality should be completed within the Synaptic Client interface as
indicated in section 4.2 below.
www.synaptlc.co.uk
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4.2 Custom Asset Types

From here you can create custom asset types for the organisation (and children) or view the types that
have been inherited from the parent organisation.

You would need to create asset types for the user in order that they exist before the user can create an
asset of this type for a client.

In order for you to do this, the organisation must have to relevant permission. Please refer back to section
3.

Go to Settings and select Custom Asset Types to start reviewing the custom asset types for the
organisation. The screen will list all the custom asset types you have created or inherited and their status.

www.synaptic.co.uk
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Click the edit pen to edit existing types, the two page symbol to duplicate or the view icon to see inherited
types.
Click on the add button to add a new type.
—
B s 3 @
==
Aiset Typas bor Holdinga
e ~ HED
" & Do
s &
& Do
L T n 3 B
& @O0
The user will then be given the opportunity to complete the asset type details, by allocating an asset name,
make it active and set the sharing options, the choices either being for internal or public use.
[ O Vet Mesoms. Shoims  Vowes felmieas weatoksere Bldy s Oree]
\ ° ®
[ cuorom dsvem
pe Auat Type Detaly
© ey sases v [
¢ e | o semt0me | @ cove |
Define what this asset type is made of in terms of asset classes.
The top box will allow for the selection from Financial Express (FE) asset classes. These are the asset classes
that the fund data is supplied in. Click Add to view the tree of possible classes to select from.
www.synaptic.co.uk
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Q Sane
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Underlying Asset Claases Maasw configur wmg 1T anset clanses

S oo [T pe—td - pIRSE The user can either
tick the box to make

the selection or click
add.

N

Assat Cladses expressed b5 your (VEANISAtIon s Imvestiment styategy asset classes (read.only)
Aet Akatam
At Ot N Aicased

The user will need to select the asset classes they wish to add.

Add Asset Class x

Please select the asset class(es) you wish to add

» Alternative Investment Strategies ol
» Commeodity & Energy
(nver‘tibles

P Equities

b Fixed Interest

Islamic Instruments

Mixed Assets
» Money Market
Mutual Funds
Others

¥ Property
Unknown
With Profits

4

‘ Add D cancel

Or click on the arrow by the side of the selection and continue to make the selection until the user arrives

at a tick box required.

www.synaptic.co.uk
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Add Asset Class ]
Please select the asset class(es) you wish to add
b Altzrnative Investment Strategiss i

b Commodity & Energy

O convertibles

]

‘ - uities
b American Equity
b Asia Pacific Equities
¥ European Equities
¥ Austrian Equities
+ Belgian Equities
L Belgian Large Cap Equities
[ Belgian Mid Cap Equities
Belgian S3mall Cap Equities
b Czech Republic Equities

b Danish Equities

O Developed European Equity

Once the asset classes have been selected and added, the user will be able to add the % weightings in each
class.
- - o-F

Q- ° m R
O custom soem |

- e
Underlying Asset Classes Maase configur wnng 1T anset clanse

€ rawrigog dsven P Avvet Guie Est s m e

fan 8 Metnis 3 W o Ve (0 008
Womed Aty (35 00%)

(TSR [ amecon vhocal riganty
[hazon|

Amencen Prgicel Prpgerty

If the user scrolls down to the bottom of the screen and selects update graph, the system will return the

asset classes deployed in the investment strategy which the user will see when they create an asset of this
type for their client.

www.synaptic.co.uk
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€3 Wnde g assen AT Mt ;_{7 o 5‘::::\:;:‘:\.
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Assat Classes expressed 35 your Organination s vestment strategy asset classes (read-only
B Camemodtey (30.20%|
B Gt Prapersy (34.00M)
gt I et At (33 00M) !
When completed click the Save & Close button
5 Modeller Customisation (Investment Strategy Customisation)
Navigate to Settings and select Modeller Customisation. This view is a ‘read only’ view of the investment
strategy that is deployed in the system which includes the ATR questionnaire and the Asset Allocation
mappings.
The user would need to be an ‘Investment Strategy Administrator’ to create investment strategies. Please
refer to the “Synaptic Investment Strategy Customisation Guide” for more details.
l!ﬂl'l-{-l": Bwa @ o 0
L v
Cwtw =1 Berthy E .
B AL DA TP 1 0l et Ll Wb oy
www.synaptic.co.uk
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6 Fund Administration
This section refers to funds that are available within the system.
6.1 Fund Universe
The fund universe functionality is used to control the total funds that can be used within the applications
within the system.
It has two modes, inclusion and exclusion. These modes are mutually exclusive i.e. the selection has to be
one or the other, but not both.
Once the screen is accessed, the option is given to choose the mode required and then ability to add funds.
The user can use all the functionality described within the “Synaptic Client User Guide” to select the funds
required. i.e. searching, dragging and dropping, using existing portfolio/fund panels.
If this is set to ‘inclusion” mode, the funds on screen will be the only funds available for the user of the
organisation to select within the applications.
If it is set to ‘exclusion’” mode then the funds on screen will be the funds that the user of the organisation
will not able to use in the applications.
www.synaptic.co.uk
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Ensure the user clicks on the save button to confirm the selection.

In order to navigate away from this screen, please click on one of the tabs at the top of the screen.

6.2 Portfolio Builder

As an administrator with a portfolio builder licence, you can create and publish both portfolios and fund
panels to all of the user base as described in the “Synaptic Client User Guide”.

Once you have set up the user permissions, the next step is for the user to set up the required portfolios.
The user may already have portfolios set that they wish to use therefore this step is optional.

6.3 Modeller Journey Override and Fund Based Journey

The first thing the user needs to do to initiate the set up for their Fund Based Journey is to access the
settings tab from the Synaptic Welcome screen.

Select the Organisations and Users option from the drop down menu, they will be taken to the Set up
screen for their organisation.

www.synaptic.co.uk
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Q Seareh Chents

o dd newctient |-

@

Welcome

Use search 20 fiad a client o click ‘add

Modelier Journey Settings
Modeler Customisation

Custom Asset Types

Fund Universe

Portfolio Bulider

ommmens

Entarpeise Massaging Platform

@ SYNAPTIC

Select the organisation and click on the organisations settings tab at the top of the screen.

SYNAPTIC

SOFTWARE

Ly Contacts

Ly Synaptic lustrator

gy Fund Management

gy Corporate é(-liings

SYTIApUIC TISTrIOr

Organisations
plaase select an organisation from
the tree

can override grow
CONTACTS
v can override parent sesvice level
MODELLING

can override paren

7 can override parent

v allow creation of custom assets
OTHER

prevent Interactive logon

(Please see section 3.3 of this guide for further information)

www.synaptic.co.uk
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The administrator of the child organisation will only need to tick the option ‘can override parent modeller
journey’ and then make the selection from the options below if the administrator wants to change the
investment strategy for their organisation otherwise they will automatically inherit the investment strategy
which has been set up by the administrator in their parent organisation.

On the screen above there will be the option to select the radio buttons to enable the administrator to
append or edit lists of portfolios and fund panels.

e “Append to lists of portfolios and fund panels” means that the user can add additional funds to existing
portfolio/fund panels. This however can only be completed within Portfolio Builder. Please see section
6.2 of this guide for further information.

e “Edit lists of portfolios and fund panels” means that the user can delete and add funds to existing
portfolios/Fund panels.

NB If the administrator does not make a selection of edit or append here, it will
default to annend.

[IIE3  Otganisation Setting

SYNAPTIC ILLUSTRATOR

Ly Contacts

CONTACTS
Ly Synaptic lustrator

| i
MODELLING

ol Corporate Settings

Once the administrator has made a selection, if applicable then exit this screen.

www.synaptic.co.uk
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6.4 Modeller Journey Settings
Now that you have setup the permissions and created the portfolios/fund panels the user can now select
Modeller Journey Settings from the drop down menu on the Settings tab:
Modeller Comparatoe  Hiustrator Webline  Product B Fund  Tools K Calculators « Seftings *
-&m"""“"’“ b @ (X Custom Asset Types
Fund Universe
Pontfolio Sulider
Welcome Organisations & Users
Use search 1o find a client or click "add ney
Enterprise Messaging Platform
The user will see the screen below which will allow selection of the required journey settings.
www.synaptic.co.uk
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Q Secarch Che %] @..umw
Modeller Journay Settings
How 40 you want 10 determine the asset s0l0ts that are magoed 20 the rish lavels?
Inierit from Parent Organisation
Tour parent organisation I currently using Asset Allocation Mode
Asset Nlocation Model
Modeller will use the strategic asset allocations as mapped 1o rigk leve!s as defined in Modeller Customisation settings
% Portiolio / Fund Based Mode
This overrides the strategic asset allocations defined in Modeller Customisation settings. In the Modeller journey
pdvisers must use the portfolios or select funds that are mapped 20 o specific cisk level Modeller will derive most ssset
allocations from the portfolios or funds selected in the Modeiler rasenrch
The options are:
o Inherit from the Parent Organisation
e Asset Allocation Model
e Portfolio/Fund Based Model
Inherit from the Parent Organisation means that the user defaults to the settings selected by the parent
organisation.
Asset Allocation Model means that you will use the mappings that have been customised by the parent
organisation.
Portfolio/Fund Based Model means that the user can map specific funds and portfolios to their chosen
‘attitude to risk’.
If you select either Inherit from the Parent Organisation or Asset Allocation Model, then click on save at the
bottom of the screen to complete the selection.
If you have selected Portfolio/Fund Based Model, then you will need to click on the ‘edit your Portfolio and
Fund to Risk Level Mapping’ tab.
www.synaptic.co.uk
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e ...

Q Seorch Chents (%] @ SYNAPTIC

Modaller Journay Settings

How 90 you want 10 determine the asset solits that are mapoed to the righ lavels?

Inkrit from Parent Organisation

YOur parent ofganisation is currently waing Asset Allocation Mode!

Asset Allocation Model

Modeller will use the strategic asset allocations as mapped to risk levels a5 defined In Modeller Custamisation settings

& Portfolio / Fand b

P Uverrides the stratepic asset aliocations defined in Mo
dvisers must use the portfolios or sefect funds thet are mapped &3
allocations from the pestiolion or funds selected in the Mode! ler rese;

uUstomisation settings. In the Modeller journey,
pecific righ level Madeller will derive most asset
h

~

£t Your Portfolio & Fund to Risk Level Mapping

Yynagtic Version 3.2 133 m

This will take you to the following screen where you can click on the pen on the right to move to the next
screen.

www.synaptic.co.uk
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Clients Modedler Comparatar Hustrasar Weabline Product & Fund Tools & Calcudatars » Settings v m -

: Q Search Clents o“ Q SYNAPTIC

Revert All Mappings To Parent Organisation’s

Select Risk Level to Edit

O\ Your acgmnination’s investent Strwtegy has been changed Thir risk levnls ‘Cautious”. ‘Salanced’, ‘Maderataly Cautious’, ‘Medaratly Adventurous’ were addest

Risktevel
Adventurous &
Balanced >
Cautious

Moderately Adventurous

Moderately Cauticus

g

S a3 430 3 .

You can then make the selection from the screen below, either choosing from the portfolios or funds tabs:

Clients  Modeller  Comparator  IlMustrator  Webline  Product & Fund  Tools & Culcudators RV 0 > EECR -

: Q search Chents oz @ SYNAPTIC

Edit Portfolio & Fund to Risk Level Mapping - Cautious

Portfolios mapped 10 this risk level can be used in your Modeller research, or if the option is selected, all portfolios can be used for this risk level. Additionally, the funds of
any fund panels mapped can be selected directly in your Modelier research

— B>

® allow ali portiolios

< Umit to these portfolios

www.synaptic.co.uk
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Click on the ‘Limit to these portfolios/fund panels’ button and double click or drag the selection from the
list of funds/portfolios available over to the Portfolio/Fund Panel Name box

Cliengs Modedler Camparator 1Hustrator Webdine Product & Fund Tools & Calculuton v Settings v m -
Q search Clients o @ SYNAPTIC

Edit Portfolio & Fund to Risk Level Mapping - Cautious

Portfolios mapped to this risk level can be used in your Modeller research, or if the opticn is selected, all portfolios can be used for this risk level, Addutionally, the funds of
any fund panels mappec can be selected directly in your Mode!ler research

pototen ||

mpo y aalor double
n

‘ Limit to these portiolios

Portiolio Name

FEESBE \

Q i Comman funds 0

Once you have made the required selection, click on save and close to exit this screen. Then click on the
back button to return to the Modeller Journey Settings screen.

If however the parent organisation has already set their own mappings you will see a slightly different
selection as the screen below shows:

POV ATt 1D detereene the $1341 88173 Hhet 3 magoed tn the T eweis

wnwr ot g Parees Orgas et on

Pt SATENE CRRRRTETON (3 CUrmeNTly Wt g PRt o | Pund Beand Modw

R0t A @ Mt

Modetior will Wne the S BRET SN ASSCANETE AL TAOed 10 1A eris 08 deted i Modeer Cumtom aation tettmg

® T e [ Pt Baied Mt
B T e e L L R e S

B0 Tt Uk e SOCITI T 6 BH0CT funelt that 508 MEO0NE 10 8 RIELFc rak ievel Madelier will Series mett anset
BlincHTams frav the Rortinlon o Sunds seieciad i The Madel e Ieeserrh

D L U VS—
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If you then select ‘view parent organisation portfolio & fund to risk level mapping’, you will be presented
with the ability to view the parent organisation mapping as shown below:

Seluct Bk Lavel to Edit

Bk rerd

LoD

Once you have made the required selection, click the save button.

There is also an additional piece of functionality which allows the administrator to ‘copy’ or ‘revert’
mappings to the parents organisation.

o If Copy is selected - this will copy over the mappings of the parent organisation to the child organisation
removing the need to create their own mappings.

o If Revert is selected - this will remove any new mappings or any changes which have made to the
mappings and copy the parent’s mappings over avoiding the need to remap all over again.

Baket Rk Lavel 1o Kl  com st s rem e g |

Bt
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Clients Modeller Comparatoc 1Nustratoc Webline Proguct & Fung Tools & Calcdutors « Settings v m -

| Q search Chents 0 @ SYNAPTIC

Revert NI Mappings To Parest Organssation’s
Select Risk Level to Edit

A TOur OrpaniSAtion’s Investrment Strategy has teen changed The risk lewels Cautioun”, ‘Belanced’ ‘Moderately Cautioes’, ‘Moderate by Adwerturows’ were added

Nisktevel

Adventurous ~
8alanced ~
Cautious ~

g

Moderately Adventurcus

Moderately Cautious

Vg

7 Help & Support

The administrator has the availability of the Help button, as shown in the screen below:

Modeor Comparnmo Weddine Poducs & Fued Settings =

Q Segvoh Clents (-] Q ¥nowledge Base
A& Technical Suppart

& Add new ctont L} (7] o © About

Welcome

Use search to find & clent or click “add mew cllent’ 10 create 2 new one

There are 3 options in the drop down menu:

www.synaptic.co.uk
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Moddebier Commgparaton Wetdne Frintuct & Pl Seqtings »

Q Eecratetge Base
X, Technical Suppont

& Add new cAunt | =) o 0 About

Welcome

Use search 1o find a client or clck “add mew client’ 10 create & new one

About has links to various sites including Synaptic Software Limited and Financial Express.

Modetd  Commparator  Welding  Product & Fond

STt -

Q Enowleage Base
A, Technical Suppont

Welcome

Une search 10 find @ cent o click “add mew client’ 10 (reate 2 new one.

(Deres Modeter LU Wedbew Modut A hursd Toots & Cakvbatins » witngs *

Q o Qkuulv“

@ SYNAPTIC SynapticVersion3.2.1645

Modeber
w Synapex by Syreptic Software Ltd
Product & Fund v Rtk o b

Fnancial #eta wppled by FE
www fruntialespress et

barrie hibbert

Synapric Modeler powered by Darrossibbert « Weskh
Soenany Genes stor
wowwe binerhled com
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Technical Support which opens up a screen as shown below:

Cherts Froduct & el Settings «

& Add mew chent |

Welcome
Use search 1o find a chient or click “add mew clont’ 10 create a new one

Pt £ hudd  Took B Cladstn = Seftings

Q o @‘.v“l‘?l

Technical Support

Our Malpdask

About Your Browser
The marned seppor senice n seslabie between the hours of 9. 000m and § Xpen (Marsday 10 Frady, excfudng Bark Hobdeyy)

Four beowses s intertetEaploney verson 11.0 rerring on
The Sepport Team will svint in ol spects of our woltmane. 3nd whasewsr posshie, reschve your col dring The S0yt contact, Should this soe be porulble, the luse will be Windaws.
e alned. and asigned 10 0ne Of o Internd Dechnicsl Separiments, who will endedvour 10 Tesohe The lssoe 24 quichly o3 posaiie.

The support servce I sof & sabatuse lor proper Rakwng detals of the irsning courses me offer are avadlable on Be Traring page

pecrt i avelatie v help materis, trisghone and smad
Call us free on 0800 028 0033

or email us at support@synaptic.co.uk

If Knowledge Base is selected, the user/administrator will be taken to the knowledge base page on the
Synaptic Software Limited website, as shown below:

39
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Welcome

A, Techmical Suppost

© About

Use search to find a cient or dick ‘add new chent’ to create a mew one.

4 | ResearchTools | CMs Research & Opinion |

Support |

Contact us

I am looking for...

Q

Support Knowledge base
Knowledge base
Knowledgebase Home] - [Glossary
Training
| Search the Knowledgebase |- Browse by Category
Training Videos
| | ‘ Search | | -- Select Category - V|

Downloads [Advanced Search]
Synaptic Update Manager || View Articles by Category
Modular Website Edit Suite

Synaptic Ilustrator (2) tic Comparator S, Synaptic Modeller (17)

User guides and frequently (50) ﬁé User guides and
S - . " asked questions for User guides and . frequently asked
upport Connection HHITRATER - gynaptic Tustrator FOMPARATOR  fraquently asked e questions for Synaptic

Enter your 6-digit code

Synaptic Research (30)
User guides and frequently
asked guestions for
Synaptic Research

@

PROBUCT B FUND
User guides and frequently

asked questions for Client

Care Desktop

© Connect

Client Care Desktop
(249)

questions for Comparator

@

WEBLINE

®

Website

Modeller

®©
®

Manager

Webline (11)

User guides and
frequently asked
questions for Webline

Modular Website (6)

User guides and
frequently asked
questions for Modular

Synaptic Risk Rating
(1

User guide for Synaptic
Risk Rating

Synaptic Manager (1)
User guides and
frequently asked
questions for Synaptic

The user will then have the option to Search the Knowledge Base or Browse by Category.
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8 Understanding the Icons
There are also a number of symbols which dictate different actions the users are allowed to carry out
within the software:
° - Lock symbol —to stop a particular piece of information changing unless the user has the
correct permissions to unlock the detail.
X
. - Edit pen symbol — to change information
. - 2 pages symbol - for duplicating the detail
(X
. - x symbol - for deleting information
N . o - _
. - Page with magnifying glass symbol — view information
. a - Triangle symbol — a warning symbol
. {:I' - Cog symbol - for adding more information/settings to the software
. | - Magnifying glass — search field that returns a list of options.
www.synaptic.co.uk
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Products & Services from Synaptic Software:

SYNAPTIC PRODUCT & FUND
SYNAPTIC WEBLINE

SYNAPTIC WEBLINE PLAY
SYNAPTIC WEB SERVICES
SYNAPTIC ANALYSER
SYNAPTIC COMPARATOR
SYNAPTIC MODELLER
SYNAPTIC RISK

This document is the property of Synaptic Software Limited and the information contained
herein is confidential. This document, either in whole or in part, must not be reproduced or
disclosed to others or used for purposes other than that for what it has been supplied,

S Y N A P T I C without prior permission from Synaptic Software Limited. October 2019



