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1 Introduction

With so many platforms to choose from and the focus of the Financial Conduct Authority (FCA) firmly on the due
diligence process, it is vital you have a clear method of evaluating platforms not only for each client segment but for
each client. Don’t forget — the FCA requirement is to check that the platform(s) for each client segment is still
appropriate for each individual client, consistent and properly documented.

When conducting platform due diligence there is a lot of information to gather and evaluate and keep updated.
Therefore, it is essential you are implementing a system of analysis that illustrates the platform selected is in the best
interests of the client.

Synaptic Comparator has been designed to ensure you can demonstrate due diligence when recommending platforms
to your clients and compare off platform open architecture products as well.

The nine points (recommended by the FCA) that need to be considered when recommending a platform can be
supported by Synaptic Comparator:

1. The platform provider (for example, their reputation and financial strength)

e AKG Platform Financial Strength ratings

2. Terms and conditions of using the platform

e These will need to be obtained directly from the platform provider.

3. Charges — including actual cost, charging structure and transparency of charges

e All charges associated with the platform will be taken into account when calculating the best platforms,
wrappers and funds. The charges will then be displayed in the report.

4. Range of funds, tax wrappers and other products available

o Types of funds, tax wrappers and other products available via the platforms can be filtered on when researching
platforms.

5. Range of assets classes

e All funds are categorised by the IMA, ABI etc. And also a higher level asset type, e.g. equities.

6. Functionality (for example, some individuals may require a facility to move existing investments onto a platform
without incurring tax charges)
e Required functionality of the platform can be selected as a feature (for example, re-registration can be selected

as a feature required).

7. Accessibility — to ensure the adviser and individual have their desired levels of access to the platform

e Accessibility to the platform can be selected as features (for example, clients’ own relationship contact can be
selected as a feature required).
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8. Additional tools — primarily for the adviser to use to provide greater levels of service to their clients

e Additional tools that the client/adviser needs to have access to can be selected as features (for example, asset
allocation and risk profiling can be selected as features required).

9. Support services (for example, help facilities and training)

e Support services for training can be selected as a feature of the platform.

In DP10/2 the FCA requires independent financial advisers (IFAs) to be able to explain to their client the total solution
cost. This is the real cost of the provision of the specific services on an individual client basis. The following charges will
be used to produce the ‘real RIY’ when comparing platforms:

e Platform (including cash account and interest rate turns)

e Wrapper (may be different per platform even for the same wrapper)
e Fund (OCF/TER and actual platform specific rebates)

e Adviser fees (configured for each client segment per platform)

The results of these calculations will be displayed in a series of graphs:

e True reduction in yield (RIY)
e Total charges

e Fund growth

e Total fund value

All charges have been validated by the providers, giving you the ability to recommend a platform while confidently
disclosing the ‘total solution cost’ associated with the platform.
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2 Logging in to Synaptic Comparator

Synaptic Comparator is a completely online system and can be accessed from most devices that have an internet

connection. Log in should be accessed via the Client tab.

To use Synaptic Comparator, you will need Microsoft Silverlight installed. If you don’t have Microsoft Silverlight
installed or are not sure, please visit: http://www.microsoft.com/getsilverlight/

If you don’t have Silverlight installed, please install it, following the instructions on the screen. If Silverlight is
already installed, and the version number is 3 or greater, no further action is required.

Synaptic Comparator is accessed via the Synaptic Software Limited website. Enter the following website into your

internet browser:

Go to the Synaptic Software Limited website — www.synaptic.co.uk and scroll down the screen until you find the

‘log in’ option. Click on Synaptic.

ResearchTools | CMS | Research&Opinion | Support | Contactus

Providers

| We support Providers

« Accessing Features Driven Quotes

« Publishing product data in our research tools )
+ Marketing opportunities

+ Delivering direct to consumer propositions

SYNAPTIC

o Find out more

o

Login

m

This will take you to the Synaptic login page as shown below.

COMPARATOR ILLUSTRATOR MODELLER PRODUCT&FUND WEBLINE

Quick links

o New Webline innovation for Protection:
Feature Driven Quotes.

E ‘White Paper — The Lang Cat. Apples, Pears
and the RDR.

[ 2 Register fqr Synaptic Webline Protection
via our online form

Register for the Synaptic Risk Rating

Service, including ATR Questionnaire

24
©

Learn more about the new Synaptic
Illustrator pension switching tool

D

sset Management
RISK

Input your
username and

password and click
Sign in.

www.synaptic.co.uk
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You have three attempts to put your password in correctly. If on the third attempt, the password is
entered incorrectly, the system will be locked and you will be unable to attempt a further log in for 30
minutes.

If you have completely forgotten your password and if you have a user licence, speak to your administrator
and they will be able to amend your password. If you use an administrator licence, you will need to call the
Support Desk on 0800 028 0033 option 1 and request a password change.

Once a new password is issued, you will need to wait to until the end of the 30 minute lock out period
before trying to log in again.

If you don’t have the required software to be able to use Synaptic Comparator, once you try to login a
screen will appear to confirm which software will need to be installed for it to function.

Once you have signed in, you can access Synaptic Comparator from the Comparator tab.

Chents  Models Webline  Product & Fund  Setlings = l
o = )

Synaptic Comparator
Comparaior alkews advisers 1o compang all apects of the platicem market inchading platfcrm features, funds, tax wrappers and all associated charges, enabling comparion of the cvsrall solution oo
each option,

Click hare to open Comparator in
rll'mw =

Click on Open Comparator -> to start.

The Synaptic Comparator home screen will now appear as shown below:

www.synaptic.co.uk
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SEYNAPTIC
SOFTWARE

Personal

Activitics
£ wealable
o Copy of ISA and SIPP Resesrch
@ Copy of Copy of 154 and SIPP Re
» Platform Factshees - Ascentric

o I5A and SIPP Research

3 Setting Up Synaptic Comparator for the First Time

Before you use Synaptic Comparator to conduct a piece of client research you will need to configure
parameters used in the functional filtering and calculations. You can amend the configuration at any time.

The Setup area is reserved for the company administrator only, and any selections made will apply to all
users.

Personal

Activities

4 wvatable

Select Setup from
the menu to access
the system settings.

The menu will now be displayed on the left hand menu.

www.synaptic.co.uk
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Setu

L

w AFFLICATION SETTINGS

Organisation Structure

USers and access

The arrow
indicates which
section is being
accessed.

& Contacts

& Synaptic Comparator

& Fund Management

Panels and Paortfolios

& Corporate Settings

Special Deals & Models

WWWwW
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3.1 Adviser Fees

To record any fees that an adviser charges, click on Adviser Fees in the Setup menu. The adviser charges
need to be recorded to ensure they are being taking into account for the total solution cost of the platform

and the off platform solution.

Adviser Fees

Complete the table below to ensure your adviser fees are applied to the calculation. Regular fees are charged per premium per product for both on & off platform products i.e. £10 defined
below on a platform with 2 products would take £10 per product premium. You can also limit the number of premiums to be charged by entering the number of premiums in the calumn.

Regular (6 per |  No. of Chargeable | Ongoing [ Ongoing
premium per Premiums (Epa) (%bpa)
product)
All 1l

! Organisation Structure
users and access

- APPLICATION SETTINGS

Click the @ icon to return to all.

Off Platform

Initial (£) |  Initial (%) Regular (£ per
premium per

product)

Xy Synaptic Comparator

Adviser Fees

4 All Platforms Toggle between on Mixed 0 0 Mixed
Bruce 0 0 Al 0 0
green (inactive) and Off platform 0 0 Al 0 0

gy [und Mansgemen: n inactivel service levels o 0 A 0 1
Purple 500 0 Al 0 05
Red 0 0 Al 0 0
gy Corporate Settings Robert Bruce 0 0 0 0 Al 0 0
Platinum 500 0 0 0 Al 0 1
Gold 1000 0 0 0 Al 0 0
Silver 1000 500 0 0 Al 0 0
Bronze 0 0 0 0 Al 0 0
»» AEGON Retirement Choices - AEG... Mixed Mixed Mixed 0 Al 0 Mixed
> Al Bell (Sippcentre) - &) Bell... Mixed Mixed Mixed 0 All 0 Mixed
» Alliance Trust Savings Limited... Mixed Mixed Mixed 0 Al 0 Mixed
» Amber Financial Investments Lt... Mixed Mixed Mixed 0 Al 0 Mixed
> Ascentric - Ascentric - The Wh... Mixed Mixed Mixed 0 Al 0 Mixed
» Avalon Investment Services - Fu., Mixed Mixed Mixed 0 Al 0 Mixed |
% Aviva Wrap UK Ltd - Aviva Wra... Mixed Mixed Mixed 0 Al 0 Mixed
»» AXA Elevate - Elevate - Explic... Mixed Mixed Mixed 0 Al 0 Mixed
» Cofunds Ltd - Cofunds Mixed Mixed Mixed 0 All Q Mixed
» FundsMetwork - FundsNetwork Mixed Mixed Mixed 0 Al 0 Mixed
* EnndeMananrk - FundeNananrk () Mivad Mivad Mivard n all n Mivar

Fees can be recorded for:

e All Platforms — this would be used if you have one charge for all clients and all platforms and products

e Service Level — this would be used if you charge different amounts for different service levels for your
clients

e Per Platform — this would be used if you charge different amounts for different platforms

e  Off Platform — this would need to be used to enable Comparator to calculate the costs for off platform
products.

To record fees, decide which type of fee (fixed or percentage) and then record in the appropriate section.

Repeat for Off Platform products.

www.synaptic.co.uk
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3.2 Assets Under Management

Each IFA firm should record the amount of money they hold on each platform. This should be kept up to
date after each sale made. Click into Setup and then Assets under Administration:

Assets Under Management

Some platforms offer rebates upon exceeding certain assets under administration thresholds. Enter the total value of the contracts that you held with each provider to ensure that these
rebates are included in the calculations.

Plarms - AUM
AEGON Retirement Chaices - AEGON Retirement Choices £0

A Bell (Sippcentre) - A Bell Sippcentre £0
£0
£0

! Organisation Structure
sers and access

¥ Synaptic Comparator

Alliance Trust Savings Limited - Alliance Trust Savings invest

Amber Financial Investments Ltd - The Amber Wrap

Assets Under...

Ascentric - Ascentric - The Whole of Market Wrap £0

Avalon Investment Services - Freedom Portfolio Range ( £0

r Euncli Management Aviva Wrap UK Ltd - Aviva Wrap
anels and Fordolios

AXA Elevate - Elevate - Explicit Charge ReCOrd the amount tha‘t £0

Cofunds Ltd - Cofunds £0

FundsNeomork - FundsNemwork your company has placed o
FundsNetwark - FundsNetwork (Ne Investor Fee) W|th the d|fferent £0

James Hay Partnership - James Hay Partnership Wrap £0

Nowia -Novia Wesktn Managemer Service platforms. Save the o
Nucleus - Nucleus Informatlon £0

Off Platform - Off Platform Products £0

& Corporate Settings
Special Deals & Models

Platform One Limited - Platform One (UK}

Raymond James Investment Services Ltd - Raymand James

Seven Investment Management - 7IM Platfarm

3.3 Panel Management

If there are any platforms, wrapper types, individual wrappers or off platform products that you or your
organisation do not want to be included, these can be removed from Comparator. This can only be done
by the parent organisation or by a child organisation if it has been given authority. Select Setup from the
left hand menu and then Panel Management.

Panel Management
Select the Platforms and Investment wrappers that you wish to include in your firm's research.

Off Platform

4 o All platforms |
4 AEGON Retirement Choices - AEGON Test Wrap
bW ISA
I | SIPP
> Al Bell {Sippcentre) - Sippcentre
> Alliance Trust Savings Limited - Alliance Trust Savings i.nvest
o Ascentric - Ascentric - The Whale of Market Wrap
> W Awvalon Investment Services - Freedom Portfolio Range ) |
b Aviva Wrap UK Ltd - Aviva Wrap
o Awviva Wrap UK Ltd - Aviva Wrap - 17th Jan 2011 Offer terms
> | AXA Elevate - Bankhall Elevate - Explicit Charge
> | AXAElevate - Elevate - Composite Charge
[+ o AXA Elevate - Elevate - Explicit Charge
o Cofunds Ltd - Cofunds
o Cofunds Ltd - Cofunds TestWrap 1
>« Cofunds Ltd - Cofunds Test Wrap 13

To remove a platform and all of its wrappers, remove the tick against the name of the platform.

www.synaptic.co.uk
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Exclusion Reason N\
Please enter a reason for excluding this platform. Record the reason Why

a particular product has
been removed. This

will be included in any
client reports.

Click OK.

J

The same can be done for off platform products, using the Off Platform tab.

Panel Management

Select the Platforme god Jovestment wrappers that you wish to include in your firm's research.
Platform (ENeliE i ’
—

4 o Off Platform Products

1+ o Offshore Bond

1 «f Onshore Bond

4 o PP
« active money personal pension - Initial Commission (Full) - Standard Life Assurance Led
« Flexible Pension Plan - Financial Adviser Charge Option - AEGON
+ Pension Portfolio (Financial Advisers Fee) - Scomish Life (Royal London)
+ Personal Pension - Aviva Life & Pensions UK Limited
« Pru Flexible Retirement Plan - Prudential Intermediary Division
 Self Invested Personal Pension - Zurich Assurance Ltd
+ The One From Winterthur FAR (Initial Commission) - £XA Wealth
" The One From Winterthur FAR (Nil Commission) - AXA Wealth
" The Retirement Account - Flexible Commission - Scomish Widows

b o SIPP

Remove the tick from the off platform type, or individual wrapper and confirm why.

Exclusion Reason \
Record the reason why

Please enter a reason for excluding this platform. a particular product has
been removed. This
will be included in any
client reports.

Click OK.

J
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13
3.4 Report Features
A research report is generated once the platform research has been completed, it will give full details of the
platform research and results. You can also include factsheets for the recommended platform, wrapper(s)
and fund(s). Select Setup from the left hand menu and then Report Features.
SYNAPTIC
SOFTWARE
Report Features
Please select the mandatory features you would like to appear in all reports.
LY Contacts Mandatory factsheets to include:
+ Platferm
LYy Synaptic Comparator « Wrappers
+ Funds
Report Features
oy I
Select the
g Comormeseungs factsheets to be
included.

Synaptic Comparator
There is also the ability to add your own cover sheet, so that any reports produced will show your cover
sheet. The cover sheet will remove default cover sheet.
To upload your own, create this first (add your logo to this) and save it in .PNG format. Use the Upload
button on the toolbar and select the cover sheet and then double click.
Branches will not be able to change the report cover front sheet unless they have been given the authority
to do so.
To reset the front cover sheet back to the Synaptic Software Limited one, use the Reset button on the
toolbar.

www.synaptic.co.uk
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3.5 Fund Management
Within this section there is the ability to set up a fund panel (called fund universe) and also to create
portfolios that can be used when carrying out research. All fund information on Comparator comes from
FE.
3.5.1 Fund Panel
To set up a panel of funds from which to create portfolios, select Fund Panel on the left hand menu.
Panel
fim Select the fund management mode you wish to use. Selecting ‘inclusions mode’ will allow you to define a set of funds to choose from when
e o your research; selecting ' 1gde’ will allow you to define a set of fu that will always be excluded from your research.
Q, » exclusions mode inclusions mode
promoter | Y A
| Parent Fund Child Fund
Before starting this, decide upon the following:
e Exclusion Mode — excluding funds that are not to be included in any portfolios
e Inclusion Mode — the funds in this list will be the only funds you can search for in order to build a
portfolio. If, as a company you have decided to use a panel of perhaps 100 funds with which to build
your portfolios, the easiest way to record this is to use the Inclusion mode and add these funds into the
panel. Alternatively, you can carry out this function in fusion, as it will be easier due to the import by
citi code functionality. Please refer to the Synaptic Client User guide.
Another choice to be made is whether your panel is going to be made up of Parent or Child funds.
By using Parent funds and building your portfolios from these, platforms who have access to one or more
child funds i.e. share classes or mirror funds, will be kept within the available platforms. If a portfolio is
made up of Child funds and a platform or wrapper does not have access to that fund, then that platform is
removed from the available platforms.
www.synaptic.co.uk
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3.5.2 Searching for Funds

When searching for funds, there are a number of options:

e Search by fund name
e Search by Citicode

e Filter by Sector

e Filter by Promoter

e Oracombination

To search by fund name, start typing either the full or a partial fund name into the field. Comparator starts

searching as soon as you start typing.

Funds / \
find a fund then double-click to

exclude it from your research Using a partial search
O, inves perp higingd has resulted in three
funds being found.
cector | Y
Once a fund has been
promoter | Y chosen, click on the X

at the end of the fund
name and start typing
your next fund name in.

- J

+ Parent Fund Child Fund

Inwesco Perp European High Income Acc

Invesco Perp European High Yield Acc

Inwesco Perp High Income Inc

www.synaptic.co.uk
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4 Creating New Clients
Please note: Any existing clients that have been added via the client tab will be prepopulated into
Comparator. All new contacts should be input through the Client tab. Please see Synaptic Client User Guide.

The benefits for using Synaptic Research Suite include Attitude to Risk functionality, which allows you to
assess and record clients’ attitude to risk.

5 Navigation

Synaptic Comparator provides simple navigation through the screens to ensure that each screen is viewed

in turn and validates the information recorded in the investment details.

Investment
e T

_

You can easily see what
section of the research you
are in by using the
navigation bar.

@ Plaorms

Use the arrows to
navigate through each
screen in turn.

Equsies | - g - IN—

. — o meanel  The screens available will
Dffchore Funds e memmaeod depend on the wrappers
secten 32 “bscentric that have been selected in
ponpsewnei L BN #eetompered  the platform research.

Types of chient sccepted
I-lﬁhmgfupgmn' Plathor
Wet signeture required

Avivar Wrap

Flartemnie gipntes mmeir i~ . 8 i

www.synaptic.co.uk
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6 Factsheets

6.1 Portfolio Fund Factsheets

On the toolbar when working in the funds area of Setup, there will be the ability to print off factsheets for
the individual funds, the funds within a portfolio or the portfolio itself using the Factsheets button.

[ ]
= - I [(E
save cancel import\ factsheets

The following page will now be displayed:

a Portfolio Fund Factsheet

Select the factsheet you require below

Entire portfolio / \
Entire portfolio — the

Weighted portfolic
individual fund factsheets
that make up the portfolio.

+ Selected Fund:

Invesco Perp High Income Inc

First State Asia Pacific Leaders A GBP Ag . .
et State fisia Facllc teaders - Weighted portfolio — the
Cler Med Balanced Managed .

portfolio factsheet.

Selected fund — choose
the fund to create a

\factsheet for. /

Cancel

6.2 Platform Factsheets

When in the platform section of research, if further information is required on the platforms, you will have
access to a button on the toolbar to produce factsheets. It will give you the option to produce factsheets
for the different platforms.

www.synaptic.co.uk
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Platform Factsheet

Select the platform factsheet you require below

3

AJ Bell (Sippcentre) A] Bell Sippcentre

Alliance Trust Savings Limited Alliance Trust Savings i.nvest
Ascentric - The Whole of Market Wrap

Avalon Investment Services Freedom Portfolio Range

Aviva Wrap UK Ltd Aviva Wrap

Aviva Wrap UK Ltd Aviva Wrap - 17th Jan 2011 Offer terms =
A¥A Elevate Elevate - Composite Charge

AXA Elevate Elevate - Explicit Charge

Cofunds Lid Cofunds

Cofunds Ltd Cofunds Test Wrap 13

Fidelity FundsMetwork

Eidalin: Eiimdeblemsinel Acrmiint Cas

Cancel

Select the platform and click OK. You can also right click on the platform logo to gain access to the fact

sheet.

6.3 Wrapper Factsheets

As with the platform section, whilst doing research for the different wrappers there is a Factsheets button
on the toolbar.

SIPP Factsheet

Select the SIPP factsheet you require below

3

Al Bell (Sippcentre) &) Bell Sippcentre SIPP

Off Platform - A] Bell (Sippcentre) 4] Bell Sippcentre SIPP |

Alliance Trust Savings Limited Child SIPP =
Alliance Trust Savings Limited Select Pension

Ascentric - A] Bell (Sippcentre) Al Bell Sippcentre SIPP

Ascentric Pension Account

Ascentric - Dentons Pension Management Limited Dentons SIPP
Ascentric - LP.M. SIPP Administration Limited IPM Personal Pensio
Ascentric - M C Trustees Limited MC Trustees Self Invested Pension
Ascentric - Hornbuckle Mitchell Trustees Limited Self Invested Person:
Ascentric - Suffolk Life MasterSIPP "

< | »

Cancel

4 )

Select the provider
and click OK. You will
then be given a
factsheet for that
\particular wrapper.

You can also right click on the wrapper icon to gain access to the factsheet.

www.synaptic.co.uk
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7 Platform Research
Platforms will initially be the only section ‘active’ on the left hand side menu. Selecting the types of
wrappers you want access to for your client will enable the sections on the left hand side. For example, if
ISA Stocks & Shares is selected from the platform selection screen, ISA will become enabled on the left
hand side.
The platform counter at the top left of the screen will keep track of how many platforms are available
based on the features you are selecting, automatically updating as you choose features and/or funds.
When selecting the features for the client, platforms will be de-selected if they do not support the features
chosen.
Features can either be accessed by scrolling through the feature list or to refine the feature list the Filter
Features can be used.
For example, if you only want to look at features that were relevant to ISAs, enter ISA in the Filter Features
search box.
Platform Features
select 8 required Platform feature to
include in the research
Q,
247 available
PRODUCTS .
General investment account
Ln Sz it Platform Features
+ Retirement select a required Platform feature to
include in the research
Offshore Bonds
Onshore Bonds QA ISA
FEATURES . \
e The search boxes will
; Tools and reports automatically start
Services searching as soon as you
Discretionary Investment M: \ start typlng' The search will
be continuously updated as
Cash account you type further letters in
I5A Cash the search box.
Unit Trusts/OEICs 1 To remove the search and
Equities revert back to the full list of
) _ features select the X on the
Executive Pensions right hand side of the
Investment Trusts search box.
Offshore Funds
Section 32 Transfer out (Stocks & !
Small Self Administered Schi Phased investment opt
Other permitted investment * | 4 34 Cash
www.synaptic.co.uk
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There are three types of features:

e Headers

Teols and reports

These cannot be selected in their own right as a feature, they are simply a header which will display a sub
menu when clicking on the >. For example, Tools and reports will display all the tools and reports offered
by the platforms.

NB Using the tools and reports to filter on platforms will support one of the nine
points the FCA has published that should be considered when recommending
platforms — ‘Do they offer additional tools like risk profiling and asset allocation
tools?’.

e Parent/child features

|| IS4 Stocks 8 Shares

These have a top level feature like ISA Stocks & Shares but will then also display a sub menu of features for
you to be more specific about the stocks and shares ISA required for the client. These are indicated by
having a check box as well as the >. For example, you may only want an In house stocks and shares ISA. This
could be selected within the sub features of ISA Stocks & Shares.

e Feature

[_| Cash account

These standalone features are chosen by selecting the check box.

e

Tools and reports When the cursor is over a

feature, a description of that
feature will be displayed
within a pop up box.

Services

Discretionary Investment b

Discretionary Investment Management

Description: Discretionary Investment Management
is available via the platform which may allow for the
client/advisers own choice or may offer a panel of
Discretionary Fund Managers.

T ITTV S0 T ol ornan T erirs

I_I_I_I_I:
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When you start selecting features the list of platforms will start to filter. None will be removed but if a
platform doesn’t have the feature needed it will show as de-active, indicated by the platform row being

greyed out and displaying the following symbol: D

Features that are supported by the platform will be indicated with green tick box .

SYNAPTIC
SoFTwane

The list of platforms will
be ordered by how many
of the features it offers,

I.e. the platform that offers
the most features selected
will be at the top and the
platform with the least
would be at the bottom of
the list.

Tools and reports . Ascentric «
Seevices
Distrencaary Investmens My

Cash account sanos o

Unit TrusssOFICs [ 3
Eqw!m AVIVA / J

HH

Executive Pensions

To remove a feature either select
the X on the feature at the top of
the grid or de-select the check
box from the list of features on the
left hand side.

Tools and reports

NB Features chosen at this stage only relate to the platform, not to the wrappers or
individual investments within the platform.

www.synaptic.co.uk
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7.1 Investment Details for the Platform
The investment details on the right hand side will be required for the RIY calculations:
Duration is the term that you wish to conduct the analysis over including year and months.
Switches can be related to your client servicing proposition, and how often you will be reviewing their
investment, e.g. quarterly. Some platforms charge by % of amount switched, some by the number of
trades, some not at all.
Trade per switch should be the number of transactions that are likely to take place. For example, if the
client is selling one fund but buying two funds this will be three trades.
Ideally you should have a strategy in place for how often you plan to review the client’s portfolio and
potentially rebalance the funds. Typically the amount of trades you are likely to do will be about the same
amount of funds you have on the portfolio. For example, if you have ten funds on a portfolio you might be
likely to sell five of them and purchase another five. However, if you only have one fund on a portfolio
you’re very unlikely to do ten trades per month as this would involve selling one fund and buying nine.
Switch percentage should be set at the percentage of the client’s total investment that is likely be switched
at the frequency set above.
General Investment Account (GIA) is the amount that will be invested directly into unit trusts/investment
trusts, etc.
SYNAPTIC
SOrTWaRs
Platform Features Availability lnveﬂmenl
Q ,,v“ Y
T &
PRODUCT - ALGON Retwerment Choxes
Genersl investment account ‘ — / f SMITCHES
v BA PAjBall g ¢ T e
s Alvance Trust Savngs (.avest -
Otfshore Bonds O gy o e
Onshore Bonds o Phodimbes ihae Js,
' ' '
Tools sand reports ¢ g Ascentric - The Whole of Market Wrap u
i ascentric
of fur Dacretionary Investment M Freedom Portfobo Range GIA SPECIIC
Cath account AVALON / v
Unit Truses/OFICs A Wrap
[quies AVIVA
[xecutrve Pensions > N Hlevate « Explicr Chacge =
www.synaptic.co.uk
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8 Wrapper Research
All wrapper filtering works in the same way using the same controls as the platform features filtering.

Wrappers may be already excluded when you access the filtering screen. This would be as a result of the
wrapper only being available through an excluded platform.

Wrapper filtering may exclude platforms. If a platform only has access to a wrapper that has been excluded
during the wrapper filtering, the platform will be excluded.

ISA will only be activated if ISA Stocks & Shares selected as a feature on the platform section.

PP and SIPP will only be activated if the Retirement option is selected as a Product on the platform section.
You will be able to manually de-select either option if single product research is required.

Onshore Bonds will only be activated if Onshore Bonds is selected as a feature on the platform section.
Offshore Bonds will only be activated if Offshore Bonds is selected as a feature on the platform section.

Funds GIA will only be activated if General Investment Account or specific fund types are selected, e.g. unit
trusts/OEICs.

Funds ISA will only be activated if ISA is activated and will allow filtering and calculations on any funds
available through the ISAs selected in the ISA section.

Funds Retirement will only be activated if Retirement is activated and will allow filtering and calculations
on any funds available through the PP and SIPPs selected.

Funds onshore and offshore bonds will only be activated if onshore or offshore bonds is selected and will
allow filtering and calculations on any funds through the on / off shore bonds available in the bonds

section.

Synapuc Comparator

Platforms The platform counter at the

based on selected features

. top left will allow you to easily
212 ol Y7 . .
L £\ : see if platforms are being
includes off-platfopm combination filtered out as yOU Se|eCt

€ Platforms wrapper features.

o4 154
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8.1 Investment Details for ISA

ISA Features
select a required ISA feature ta
include in the research

o, e

81 available /

Availability

> ) Cosh element oo L, L, Record the amount of
Stocks and shores clement contribution that is going
i | . LAY | to be invested in the ISA.

S § i AR AN "™ If a regular contribution,
Vitth Profi (100%) Garber bt o bt select the frequency.

T e — Transfer amounts from
No pensity for cessing mant e v b previous tax years can be
Mo penalty for reducing mor g 4 o inClUded.

I W Accepts transfers in \

b W Allows transfers out - s 2

hl

There is validation built into the Current Tax Year contribution fields. If an amount greater than the ISA

limit is recorded, none of the providers will be left in the list.

ISA Features
select a required IS4 feature to
include in the research

Availability

Q fiter;
71 available I5A
Ascentric Stocks & Shares IS4 ‘=
b Payment methods 'y |
_ ascentric s 4
> Payment frequency options
With Profit (100%) LN v e freedom I5As
B Enhanced death benefit “AVALON I ; :
Add charges on top of investme m LRI e e
N AVIVA \I \, \‘,
Mo penalty for ceasing monthly —
Mo penalty for reducing monthl u Elevate BT ST Sl
_ —— o 4 J
o Accepts transfers in
Hay Wrap I5A
2 Allows transfers out g o James Hay Wrap
b Regular withdrawal facility
Nucleus [SA it
Dividends taken as income g o o veleus A gccoun
All switches free e
Partial switch allowed Platform One? d o o
Phased investment facility - T
ransact Wrap
Re-registration option a d o o
Share exchange facility AEGON Stocks & Sh 5
ares
Open architecture ‘ESON
b Partial withdrawal no penalty
Al Bell Sippcentre Investment IS4
B Full withdrawal no penalty ?A]Be“
B Model portfolios Wrap ISA
B Tllustrations Standard Life
B Adviser charges supported Wrap ISA
Standard Life
Modutsr Stocks & Shares ISA
& James Hay

Investment
please enter details of the
ameunt you would fike to invest

CURREMT TAX YEAR

amounts (£)

single | 15000

frequency | None -

regular 0

PREVIOUS TAX YEARS

amounts (£)

/ transfer | 0

Investment
please enter details of the
amount you would fike to invest

CURREMT TAX YEAR

AMounis

single | 10000

transfer | 10000

frequency | None -

regular 0

PREVIOUS TAX YEARS
amounts (£)

wransfer |0

24
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8.2 Investment Details for Retirement

Selecting Retirement will automatically select both SIPP and PP meaning that both products will be
returned in one list. If you wish to conduct individual research this is still possible by deselecting either SIPP
or PP on expanding the “retirement” section.

SYNAPTIC
SOTTWASL

Platform Features Availablility

Racte It (0 fesearch . aria o
A y St 5 pears
BT T T — o
-
PRODUCT

AEGON Reciroment Choices ~

m / SWITCHES

A Bell Sppoentre period  tone .

@ Platforms

50

Q vewemem

General investment accoent

J
Allurce Frust Sivings Lovest

4

The Aanber Wrap

"4
Ascentric - The Wiole of Marke? Virap

4
Yooks and reports . ’ Freedom Portfolo Range GIA SPECIFIC

‘ funds

Services
Discretionary Investment My v Avtva Wrap

Cash account
1SA Cash
Unit Teusts/OEICs

Elevace - Explck Charge

CAPITA 3

FINANCIAL SOFTWARE new  factsheets

&, Ideal Client Features Selected

Select Retirement Platform Features Availability
select a required Platform feature to
t. f th I ft include in the research &
options from the le -
hand side menu T T — -
. PRODUCTS « AEGON Retirement Choices -
— SWITCHES
General invest t
eneral investment accoun gy o :
15A Stocks & Shares YA JBell
i ra (buys + sells)
4  Retirement Alfance Trust Savings Lnvest trades (buys + seils)
v Self Invested Personal Per O s
Personal Pension - The Amber Wrap - switch percentage
- Offshore Bonds - J 0 ;
Onshore Bonds ¥

e Ascentric - The Whole of Market Wrap
ascentric

Tools and reports o s Freedom Porttolio Range GIA SPECIFIC
Services amox amount (£)
Discretionary Investment Mi Aviva Wrap

Cash account v S
15A Cash = Elevate - Explicit Charge
Unit Trusts/OEICs —_— /
i Cotunds
Equities
. cfunds o L

Executive Pensions

Feature selection for each product (SIPP or PP) is still separate i.e. the features you choose on the SIPP
section only exclude SIPP’s and features you choose on the PP section only exclude PP’s. If you want a
feature across both plan types you need to select it in both sections.

www.synaptic.co.uk
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The investment details (i.e. how much is being invested) and the portfolio selection is now shared across

both types meaning that it only needs to be entered once and any changes made in one will following

through to the other.

SYNARTIC
SOFTWARE

SIPP Features

et

Monthly tontribetions
Ancudl (0NLIRIONS
Single contributions
Servies

Online services
Permitted Imvestments

In specie transfers

s
Death Beneti
Indexstion

‘ Nads Transfes out no penaltyfee

Retire early no penaytee
Reducible contributions no §
Phased Retiremees
Cluster facllity/segmentatior
Income Drawdown Faclicy
Open Market Option
Accept Transters (Exzernal)

-

- . ot
. .

YNAPTIC
OFTWARE

PP Features

the reseach

& Platforms

L= Income drawdown faciiny

Payment frequency options
Payment methods

Q brviement

Pension premipm insurance
Guarantee optioes

Accept minors

Switching option

Atomatic rebalancing
Lifesnyle strategy

Model portfolios

Death berefes

Integrated We cover
Swtch to self invesament

Phased retvement

Total permanent disability b
Loyakty bones

Indexation

Availabtlity

Q
_—
ECON

c-funds
c.funds
c.funds

Availability

Q
BRI

c.funds
P ratadlatmest

P oatint mort

(3 s o SUETERIEED v JET

N

)Auu-u, J

y,

oo Jist

v

E_":A/

One Retiremen (SIV)

Acgon Vrap SIPP

A/ Bed) Sippeentre SIPP

The Amber SIFP

Avi® Wrap Peasion Porriolio

Liewate Pension Investment Account. Laph

A/ Bedf Sippcentre STPP

Cotundts Pension Accoun {provided by Sy

Sofolk (e MasterSIPP

Pessons Pension

Pension Povtfobh

Retirernent Wealth Account (Adviser Chargy

Cotunds Pension Account (prowided by Seffol

v

v

L‘V'&’ v

m:‘dl

Fundsietwork Personal Persion

FundsNetwork Personal Pension

Insured Personal Pension

Pry Flexitle Resremen Plan

Percion Portiobo

y None

WWWwW
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The results section will now contain one list of both SIPP’s and PP’s as individual contracts. Please note that
it is no longer possible to conduct research where you require both a SIPP and a PP together (i.e. you were
putting money in both) as that was deemed not to make any sense in the real world.

8.3 Investment Details for Onshore Bonds

Onshore Bond Features
select a required Onshore Bond
feature to include in the research

Q,
43 available

-

[] Discounted gift bond B |
[| Discounted gift friendly

[] Single life

] Joint life first death

] Jeint life last surviver

[ Extra life cover available

| Life of another

| Death benefic

=

] Phasad investment facility
[] Splitinvestment (UL/UWP
| Segmentation

[] Loyalty bonus
> [ Withdrawal options

» [] Withdrawal frequency -

Availahility

Onshore Bond

@ascentric
@ascentric
@ascentric
@ascentric
@ascentric
@ascentric

@funds

Im

LEG favailal

\

N

Record the amount of
contribution that is
going to be invested in
the bond.

The client’s age will be —

pre-populated for the

life assurance. If there

is anyone younger who

is insured on the policy,
you will need to change

it to reflect the youngest
person’s age. y

Investment
please enter details of the
amount you would fike to fnvest

amounts (£)

initial | 20000

transfer |0

E ASSURANCE

youngest life | 39 years

8.4 Investment Details for Offshore Bonds

Offshore Bond Features Availahility
select a required Offshore Bond
feature to include in the research
Q,
Awailable to UK residents = FundsNetwork
Awvzilable to Channel Island
Awailable to Isle of Man resic FundsNetwork
Available to non UK resident
Discounted gift bond transacil
Discounted gift friendly | |
|4 Life cover options Standard Life
Capital redemption option
Extra life cover available Standard Life
I Option for no medical under
5 | Desth benefi Cascentric
Phased investment facility
Split investment {ULAVP} g...;.::f
b Withdrawal frequency
B Withdrawal/guarantee optio g_;%"’
Penalty free withdrawal alloy
b Partial surrender no penalty; € CMI%
B Full surrender no penalty
All switches free 1 c CMI%
Partial switch allowed
One free switch allowed c MI%
b Automnatic rebalancing
Drip-feeding C 'fl.‘ds

Fu

Fui

Record the amount of
contribution that is going
to be invested in the
bond.

The client’s age will be
pre-populated for the life
assurance. If there is
anyone younger who is
insured on the policy,
you will need to change
it to reflect the youngest
person’s age.

Investment
please emter details of the
amount you would like to fvest

howunts (£)

initial | 20000

nsfer 0

NCE

ungest life 54 years
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9 Portfolios
Existing portfolios set up within Synaptic will be available for selection. New portfolios constructed in
Comparator need to be saved to appear in Comparator.
9.1 Growth Rates
The growth rate for each fund has been based on the primary asset class of the fund, the tax environment
it is being accessed through, e.g. an ISA, and the FCA guidelines. These are fixed rates that are set by the
Synaptic appointed actuary.
9.2 Growth Rate Overrides
You have the ability to manually override the growth rate that has been calculated.
It is possible to specify a growth rate for the projection to be a negative both at a portfolio and a fund level.
You can specify the growth rate per fund as well as at a portfolio level. This will allow even closer
comparisons with provider illustrations.
The function is a dropdown with three states:
1. None —this will display the calculated growth rates and overall portfolio rate.
2. Portfolio — this will allow you to overtype the overall portfolio rate and will apply the same rate to each
fund.
3. Fund —this will allow you to overtype each fund directly, the overall portfolio rate will then be
calculated and display.
SoFTWARE A 53 8
s
Synaptic Comparator m m -
Platforms Funds Selected portfolio
based o se:,m:fesl:es . ;‘.Zwﬁaifr’[ggﬁ{gje";doubfe—dr'fkmaddfr el Corumon
oS 2
T
pm:a::: = < overall growth rate 5.25% growth rate override None
+ Parent Fund Child Fund 1
@ QA66 Schroder UK Mid 250 A Inc Schroder UT Managers 25% £2,500.00 3
€ ME43 BlackRock Gold & General A Acc  BlackRock 25% £2,500.00
@ KZ78 Aberdeen American Equity AAcc Aberdeen Unit Trusts & 25% £2,500.00
i 1285 Aberdeen Cash A Acc Aberdeen Fund Manage 25% £2,500.00
4 funds in portfolio value £10.000.00
www.synaptic.co.uk
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SYNAPTIC h E

2
SOFTWARE new save cancel | facisheets

Features Selected m View Report

Synaptic Comparator

platforms Funds Selected portfolio

based o ed features find a fund then double-click to add it

HE™ M to your portfolio famel common
o | 2 = J

Q, se

maodal i v
sector | T filte —
= < overall growth rate |4.38 % growth rate override Portfolio v
promoter filter prom S

) Parent Fund Child Fund

29

ot code growth
3

@ Qae6s Schroder UK Mid 250 AInc Schroder UT Managers 6 % 25% £2,500.00
@ ME49 BlackRock Gold & General AAcc  BlackRock 6 % 25% £2,500.00
@ KZ78 Aberdeen American Equity A Acc  Aberdeen Unit Trusts & 6 % 25% £2,500.00
i, 1285 Aberdeen Cash A Acc Aberdeen Fund Manage 3% 25% £2,500.00
-
4 funds in portfolio value

SYNAPTIC -I&
SOFTWARE new

&

cancel factsheets

m Features Selected m View Report

Selected portfolio

Synaptic Comparator

Funds

cted features find a fund then double-click to add it
alc to your portfolio

Q, se

name common

node v

) Platforms sector
overall growth rate 5.18% growth rate override Fund v
- promoter
A3 15A
e Parent Fund (. Child Fund citi code | fund —_—— 7. owth ) ~olit
=, SIP @ Qa66  Schroder UK Mid 250 A Inc Schroder UT Managers, 5%
G . © ME49 BlackRock Gold & General A Acc  BlackRock 5 %

© KZ78  Aberdeen American Eguity AAcc Aberdeen Unit Trustsfe
I, 1285 Aberdeen Cash A Acc Aberdeen Fund ManaX

mr Funds

GIA

4 funds in portfolio
Contacts

help
e

€

single

£2,500.00 3
£2,500.00
£2,500.00
£2,500.00

100%

This functionality is controlled by the parent organisation and when turned on is available to all users

within an organisation.

WWWwW
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NB Please contact Support on 0800 028 0033 option 1 or support@synaptic.co.uk for
more information about turning this functionality on for your organisation.

10 Results

The calculations can only take place once the platform and wrapper selection and portfolio screens have
been completed.

If you want adviser charges to be calculated, these need to be configured in the Setup area. Please refer to
the adviser charges section for details. Once all relevant areas are completed, select Results on the
navigation bar.

W SRy, . Features Selected Results View Report

All charges for funds are held within Synaptic Comparator and will be used during the calculation. The
charges will reflect any rebates or discounts on the fund when it is accessed via platforms or wrappers that
have agreements in place.

Charts

Reduction in yield (%) -

~

The results will be displayed
on four different graphs:
Reduction in yield (%)
Total charges

Growth (%)

Fund value

J

Fund value

www.synaptic.co.uk

1


mailto:support@synaptic.co.uk

SYNAPTIC COMPARATOR

31
Synaptic Comparator has an extensive amount of platforms, wrappers and off platform products available
therefore the combinations of results available for each platform piece of research that you do could be
huge. To ensure the results are displayed efficiently, we have a default number of results per platform,
however this can be changed.
Synaptic Comparator will return up to three combinations for each platform, these will consist of the top
three combinations for each platform based on the ‘overall reduction in yield’. The results may also include
the bottom three combinations, again based on the ‘overall reduction in yield’.
owement charge calculations
If off platform products have been selected, then one of the results will be for any on platform elements,
together with the best off platform product available from Comparator.
Reduction in yieldr (%) Order by Rank (highest-lowest)
rank platfonim wrapper(s) %lu||||ll|o|-5|||nl||||1|'O|||vl|7||t1;5|||||||||2f0||||||v||2;5|||1

18 sion Inves...

19

2

2

-

s

—
The platform highlighted by a red arrow is the best on platform plus off platform product. There is an
indication on the platform logo that off platform product(s) are included.
Also, when you hover over the logo the following dialogue box will be displayed.
AVIVA | Click to select platform
Aviva Wrap - 17th Jan 2011 Offer terms
Standard | Contains off-platform products
www.synaptic.co.uk
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Reduction in yield_ (%) ) Order by = Rank (highest-lowest) v

select preferred platforr

%, 05 1.0 1.5 20 25
rank platformr wrapper(s) I""""'Il""""l",J""'lllll""'Illll""'IH"""'

—J Each platform has a ranking number
which is displayed on the left hand side
of the graph. The ranking is based on the
platform results using their ‘overall

reduction in yield’.

Please note the ranking may include
platforms that are not visible due to the
maximum number already being
displayed for that platform.

Showing maximum of top three results per platform (unless tnere are more tnannreestenucayreSHRSFANURERSDOOMENLeeresults

I 4 Pagelofl » M

10.1 Changing the Number of Results

Currently the default is to show the top three results for each platform based on the overall reduction in
yield. If you wish to see more than three, use the Filter button on the toolbar.

a 3 g= ? v Bows v i v @

new reay ot platterm arer '

Reduction in yield (%)

{ Filter Results

< Al platforms Top 3 resuls
« Ascentric - The Whole of Marker Wrap Top 2 resuhs
v Aevs Wrap UK Ltd Antvs Wirap Top 3 results
o Avevs Wrap UK Ltd Antva Weap < T7th Jan 2011 Offer + Top 3 resunts
' AXA Eievate Bankhall Elevate - Explict Charge Top 3 resuns
v AXA Elevate Blevate - Composne Charge Top 3 resuhs
o AXA Elevare Elevate - Explicit Charge Top 3 results
« Cofunds Lrd Cofunds Top 3 resuhs
« Cofunds Lrd Cofunds Tess Weap 1 Top 3 results
o« Cofunds Led Cofunds Test Wrap 13 Top 3 results
« Cofunds Lrs Cofunds Test Weao 2 Too 3 resuhs
v include botom 3 results

drsplay SO v | results por page

of top thrre realts per platform (unkeu there arre more than three identeal rradte) dnd B botiam tre erultc
M4 Pagetaft b M

Choose the number of results to be shown either for All platforms or for each individual platform in the
list. Click OK once done.

www.synaptic.co.uk
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10.2 Showing Exact Figures

The default for the system is to show the results for three significant figures. If you wish to see the exact figures
you can un-tick the 3 significant figures button on the toolbar.

SYNAPTIC
SOYTWARE

Ovdder by Rarvs Prghoent domems()

351000
300
51000

—
Lharen rs b ann B T T B O L A B e e e L

N6 et TR

10.3 Re-ordering the Graphs

The default is to order the graphs from the best to the worst on which ever graph is being viewed. This can
be changed by using the field in the top right corner.

Reduction in yield (%) Order by | Rank (highest-lowest) > |
ck fogo to select preferred platform © Ordering will only operate on the
% 05 1.0 15 filtered resuit:
platform wrapper(s) v o e AT T e v 0 0 0 P o o P e 1 R i

,,,,,,, = Rank (highest-lowest) |
Name A-Z

Best performer Overall

Best performer SIPP

Best performer ISA

Worst performer Overall

Worst performer SIPP U
Worst performer ISA

c-funds EEe=enet

n
°

HANIBEGEE

(2]
°

FUNORA/GTWORK:

FUNOBA/GTWORK

(2]
D

@ nucleus

(e by b

Showing maximum of top three results per platform (unless there are more than three identical results) and the bottom three results
M 4 Pagelofl » M
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10.4 Getting More Information
Each wrapper which has been chosen to be included on the platform will have its own coloured line to
indicate its RIY, fund value etc. There is a colour chart on the toolbar.

ol . Overall |« . Isa o ®

o . SIFP o o help
Those wrapper types in bold, are included in the calculation. To view just one at a time, the ticks can be
removed from the boxes.

-s - LIMown v B ¢ v N
3 s Y Bl BN )
Reduction in yield (%)
(2 platom :
Showing macamum of top three results per platform (undess there are more than three Wentical recatts) lind the Bocrom theee reults
N o« z-.,-'.nn‘ |

Also, when viewing the different graphs, it can be difficult to make out the actual figures using the ‘ruler’
line.

£ 0.5 1.0 15 20 25

IIIIIIIIIIIIIIIIIIII|IIIIIIlIIlIIIIIIIIIIIIIIIIIIIII
To get more information about the specific platform figures, you can click onto the bar graph of any of the
platforms.
www.synaptic.co.uk
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Reduction in yield (%) Order by Rar
A % 0.5 10 1.5 20
rank platform wrapper(s) IIIIllllIllllll|IllllllllilllllllllllllI||
L&G (available on Cof...
Fidelity FundsNetwork Account Fee Summary
overall reduction in yield
1.87%
ISA reduction in yield
1.87%
SIPP reduction in yield
1.87%
Cash Account reduction in yield
0.10%
figures may not add up due to FSA rules.
For more information please
|'detai!s'| |
This gives headline figures for each wrapper. For more information, click Details.
Reduction in yield (%) Order by Rank (highest-lov
click lago to select preferred platform
% 05 1.0 15 2.0 25 3.0 35 40
rank piatform wrapper(s) IIIllllIIIIIIIIIIIIIIl|lll|IIlllIIIIIIIIIIII”IWI:\1|I!IllI!llIllllIIIIIl!lllIIIII
A Wrap KA Por.. | ——
Breakdown for Aviva Wrap
Adviser Fees  Interest Rates
-
Total 5.50% £19,600.00 £2,960.00 1.49%
4 ISA Aviva Wrap ISA Portfolio 5.50% £19,600.00 £2,960.00 1.49%
Aberdeen Emerging Markets IA  5.24% £9,600.00 £1,730.00 1.75%
Close FTSE techMARK X Acc 5.77% £10,000.00 £1,230.00 1.22%
Showing maximum of top three results per platform {unless there are more than three identical results) and the bottom three results
€ 4 Pagelofl » M
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More information is then displayed, including adviser charges. The information here is displayed down to
fund level. This page is not displayed within the report

10.5 Choosing Your Own Off Platform Products

If your research includes an off platform wrapper you have the ability to select a different combination of
off platform product and on platform wrapper. This will be useful if you have completed your SIPP
research using another piece of software and want to select that to see how it compares against the best
SIPP (which is used when calculating the results).

This is done using the Off platform button on the toolbar. When selected it will confirm the off platform
products chosen and give the On platform wrapper.

-
]
filte

=

orm components

To choose the SIPP that you want to do research, click on SIPP and select.

Reduction in yield (%) Order by Rank (highest-lowest) v
click logo to select preferred off-platform platform

% 05 1.0, 15 20 25 30 35 40
fank platform wrapper(s) Lovevreocibvcr oo ibecrovcestbevceen v bveconc i booco i becen dn b il v

The best SIPP will
be hi-lighted.

To choose
another, click on
the logo of the
provider.
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Reduction in yield (%) Order by Rank (highest-lowest) v

click logo to select preferred off-platform platform

rank pratiori MWeAppEiS) *llllIIII?.IslIIlllll:-?llllll_.lv_l_;:lsJ|IIII?’?III|l||||2f|llIIllI?’?lllllII||3-|5||IIIIIlf-?'llll
If you wanted to look at this SIPP with an on platform product, click back on Off platform on the toolbar
and select On platform.
The best on platform product will be at number 1 and will be hi-lighted.

Platform Charts Reduction in yield (%) Order by Rank (highest-lowest) v

select a chart to view click logo to select preferred off-piatform platform

rank platform WISERENE) 9(‘|||||||||0'|5||||||||1"'|0||1_|v1, ||5|||||||||Z'|°|||1||n|2|5|||||||||3]°|||x|||||3'|5||||||

Reduction inyield (%) | = mlrsha_ =

Total charges ‘

Growth (%) _3)

Fund value ¥

E & L] 4 Pagelofl » M
Select the on platform product that you would like to put together with the chosen SIPP.
Reduction in yield (%)
o partarm w:.gpmq
Neducton in yieid (%) % ‘ =
o charges
Now click on the Results button in the toolbar.
www.synaptic.co.uk

%



SYNAPTIC COMPARATOR

38
Comparator will now put together your chosen off platform and on platform products and will calculate
where it fits in the results. If you have only chosen an off platform product,
Comparator will put this with the best on platform product and calculate where it fits in the results.
Reductlonlnyleld (%) - Order by Rank (highest-lowest) -
rank platform __ virapper(s) %|||||||||O'5|||||||||"|°||||||||1|5|||||||||z't°|||||||||2;5||r||||||3]°||t|||
24 Bankhall Elevate == |
Explicit Charge

25

26

27

28

29

39 Ji

) 40
Showing maximum of top three results per platform (unless there are more than three identical results) and the bottom three results
€ 4 Pagelofl p M
The chosen SIPP and on platform product have been put into the results at number 40. You do need to
remember the combination used to find it within the list. This can be repeated with as many of the off
platform products as required, but there will only ever be two results which include an off platform
product.
www.synaptic.co.uk
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10.6 Research Report
Once a platform and wrapper combination has been selected click on the logo and the other logos will dim.
Click on View Report on the navigation bar to generate a research report.
Showing maximum of 1op three results per plaztorm (undess there are more than three sdeatcal n-'.uk').md MWMMJ’V.
W4 Pagevaty] ¥ M
your I'EF:IIITT:
This information has been
« Platform sheet carried over from Setup.
4 Wrapper sheets It can be changed if
< Ascentric Pension Account requwed.
¥ Ascentric Stacks & Shares IS4
Fund sheets
Aberdeen American Equity A Acc
ElackRock Gold & General A Acc
You can record a \
reason for
recommendation which
will be replayed in the
report. If nothing is
added, the section will
s " be left out of the report.
generate a rep Click Yes to continue. /
www.synaptic.co.uk
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The research report may take up to two minutes depending on how many funds and wrappers have been
selected as each report is generated live. The report will give an overview of the data entered during the
analysis, the features selected, the results, the chosen platform, wrapper and fund combination
recommended and a fact sheet of the chosen items.
The adviser can view it on screen and print it. The report will be automatically saved with the platform
research task within the client contact section. The report will be in PDF format.
10.7 Viewing the Report
Once a report has been created for a piece of research, it will update the Activities section of a contact
record. To view the report again, access the contact record and find the research within the Activities
section.
Contacts Persanal
a
1 pailable
I
i3
Activity Detail
5 mvailable
o Comparison
i Copry of Copy of Cogry of ISA
of Copy of Copy of 158 and SIPF
Double click on the report to open it up.
www.synaptic.co.uk
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10.8 Duplicating Research

At whatever stage you are at with a piece of research it is possible to duplicate it. Within the Contacts
section and right click on a piece of research.

Activities
If a piece of research has
v oM = been locked (report
- . generated), there will be one
® 20 0T 3 Tpm option to duplicate.

v Copy of Copy of ISA and SIPF

W Copy of ISA and SIPP

Activities

5 available

 Comparison i

1 If a piece of research has not

@ Copy.of Conv of Cany of IS been locked, there will be two
B3 reeume options, one to resume and one
v Copy ind SIPF to duplicate.

7 duplicate

v Copy of ISR and SIFF

Once the duplicate button has been clicked, a copy of the piece of research will be taken.

New Research
You can give your research a name to help identify it. The copy will be given the

e e py Ot Youean
change this.

All of the features, monetary information and portfolio choice will now show on the copy. This information
can be amended as required.

www.synaptic.co.uk
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11 Retrieving Part Completed Platform Research

If you close Synaptic Comparator while doing a piece of platform research, the research will be saved within
the client’s activity section.

Persanal |

Contacts

The activities area will list all
research conducted for that client
together with any factsheets
produced as part of research.
Research will be classed as
complete when the report has been
generated. The activity will display a
ACHVIE REEVIY et tick. Research that has not been

completed will be listed with a clock
@ Copy of B34 i . icon.
¢ Comparizen ‘ e Copy el B ane 2 The part completed research can be
 Conyof Cop N " Nosw accessed by right clicking on the
st wiy— research and click or double click
1 Resume. j
.

The research will then take a little time to load but when it does, all of the features, monetary information
and portfolio choices (if made) will be there.

12 Transferring Clients

It is possible to assign clients between advisers that work within the same organisation. This might be
useful if an adviser is leaving or if an adviser wants to assign some of his clients to another adviser.

To do this, navigate to the Contacts section and click the Re-assign button in the toolbar.

e A B a V)
N N & O @l
new edit delete reassign duplicate refresh save cancel  actions

Reassian client(s) to different adviser

Choose the clients to be assigned to a different adviser.

www.synaptic.co.uk
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¢ Reassign Clients
@ Pick a new adviser then click ‘Update’ to reassign the client(s) belov

=]

] All clients

Selected client only

| Clients: Advisers:

Cancel

The options are:
e All clients — will move all the clients from one adviser to another

o Selected client only — will only move the client that you are on

Confirm which adviser the client(s) is going to be transferred to.

Advisers:

| -

Once the adviser has been selected, click the Update button.

If the adviser, to whom these clients are being assigned is on Comparator when this is being done, he or
she will need to click on the Refresh button on toolbar to be able to see these clients.

www.synaptic.co.uk
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‘a ‘( () ...'\ @J Q a v{/j

new edit delete reassign duplicate refresh save cancel actions
- -

Reload all the clients

If the adviser, to whom these clients are being assigned is not on Comparator when this is being done, the
next time he or she logs on they will be able to see the assigned clients.

This will move all the activities with the client and any research completed by the previous adviser will remain in
the previous adviser’s name.

www.synaptic.co.uk
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