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1 Welcome to Synaptic Product Research

The world of financial advice is ever-changing. Regulation is ever more burdensome and advisers are
increasingly looking for faster, easier ways to use systems which will source the right contract and funds for
a client, provide quality research for the file and enable them to quickly produce a compliant suitability
report.

Synaptic Product Research has been designed as a flexible tool enabling you to do all of the above and free
up more time to see clients and focus on their needs.

This User Guide is designed to provide sufficient knowledge to conduct basic research using the main
functionality of Synaptic Product Research. Far more detailed information is contained within the help files
on the system (accessed by pressing the F1 key on your keyboard).

This guide does not explain the more advanced functionality of Synaptic Product Research, such as:
e Multiple reports

¢ Fund Research

¢ Integration of fund research with product research

This guide shows how an adviser might use Synaptic Product Research to perform research on all types of
products. It depicts the use of the system in the way that advisers have told us they normally use it.
However, a valuable element of Synaptic Product Research is that it is very non-prescriptive. If you were so
inclined, you could start a piece of research and go straight to the Report stage, without filtering or ranking.

Please also note that the software is under constant development and evolution. We do not update the
User Guides after every small change, so the screenshots you see in this document may be slightly different
to what you might see on-screen.
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2 Synaptic Research

Synaptic Product Research is a totally web based tool. There is no need for additional software to be loaded

onto your own computer. All you need to access it is a connection to the internet.

Go to the Synaptic Software Limited website — www.synaptic.co.uk and click on Synaptic.

a ResearchTools | CMS Opinion | Support | Contactus

| am looking for Q

The Synaptic Risk Rating Service

« Risk Rating Table of Funds and Portfolios
- Available to Download for Free
+ Fund factsheets detailing asset allocation breakdown )

+ Online Attitude to Risk Questionnaire enabling risk
assessments to be performed and stored

o Find out more

RISK

SYMAPTIC

FUSION

Welcome

Quick links

g New Webline innovation for Protection:
Feature Driven Quotes.

g White Paper - The Lang Cat. Apples, Pears
and the RDR.

Register for Synaptic Webline Protection
via our online form

R

Register for the Synaptic Risk Rating
Service, including ATR Questionnaire

B

Learn more about the new Synaptic
Illustrator pension switching tool

D &

COMPARATOR ILLUS‘TRATOR MOD‘FL[:’R PRODUCT & FUND WEBLINE RISK

Please enter your security details. Unauthorised access could lead to prosecution.

User Name

Password

| |

Forgotten your password?

Unip&;_gw

Click here to sign in with a Unipass certificate

Input your username
and password and click
Sign in.

Once you have signed in, you can access Synaptic product from the Product & Fund tab.


http://www.synaptic.co.uk/
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Clients  Modeller Comparator LR Product & Fund

Q, Search Chents... [x] ﬁ; FUSIt
-ﬁ Product and Fund

Synaptic Product & Fund

Product Research provides accurate product search and selection to help meet client needs and justify your recommendation. Fund research provides instant access to detailed data and graphing of over
100,000 funds, past performance data including a range of sophisticated risk metrics and fund ratings.

Research History # | Account Details )

Click here to open Product & Fund Chick here to open Product & Fund Edi nt details for
ina new window and perform ina new window and view the
research for the current client. :ﬁean:h history for the current

nit.

Click on Research -> to start.

The Synaptic Research home page will now appear as shown below:

Choose a product type | User list | File check | Preset critenia | Multiple Report | Resource Centre | | Log out | Help

on ﬁw_ ey m - m Sl Fina: . '.;:v-'.‘r».i""-.'wf.-tv‘w"m'—.'w

1 (SYNAPTIC)

Industry ASD [ Contact Training ‘ Guides

News headlines

m

+ Synaptic Comparator new
platforms and wrappers
available for calculations 2

Financial Limited chooses 5]
Synaptic Fusion as Strategic
Partner for Research and
Planning Tools
Synaptic product and fund statistics - August 2013
Adviser Platform Service Awards
Synaptic Product Research Data Enhancements

Synaptic Comparator new platforms and wrappers
available for calculations

« m »

(RN TR Lol Click here to view/edit your provider agency information

You have three attempts to put your password in correctly. If on the third attempt, the password is
entered incorrectly, the system will be locked and you will be unable to attempt a further log in for 30
minutes.

If you have completely forgotten your password, then if you have a user licence, speak to your
administrator and they will be able to amend your password. If you use an administrator licence, you will
need to call the Support Desk on 0800 028 0033 Option 1 and request a password change.
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Once a new password is issued, you will need to wait to until the end of the 30 minute lock out period
before trying to log in again.

3 Setting Up Synaptic Research

Before using Synaptic Research for the first time, some details will need to be recorded. Look for your
licence name within the Menu Bar:

s Thawpn | Log out | Help

| User list | File check | Preset criteria | Multiple Report | Resource Centre | I

3.1 Recording Your Details for Reports

Within this area there are 2 sections that need to be completed:

£ Report settings

Directly Regulated:
Network/National:
Quakfications:

Job title:

TRN:

FRN:

Regulatory authonty:
e
¥ £ Contact details

Address:

Town:
County:
Postcode:

Phone:

® Service Provider: HNo Association
O
Cert PFS

Financial Planning Consultant

000000 | This is the number allocated to your firm by

Financial Senices Authonty

“wom = v -
s -

== o

- u

T =

FSA. Check the FSA register

Input the relevant

information into these

fields.
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3.2 Recording Your Quotation Details

Within this section, there is space to record a Webline and Exchange username and password. Asa
Synaptic Fusion client you will have a free Webline username and password that is already recorded,
however if your details haven’t been recorded, add them in.

If you have an Exchange username and password, record your details here:

l Quote engine details

Exchange: Webline:
User name 1 =
Password: (LTI LT

Number:

3.3 Password Changes

There is also a section within here in which you can change your own password.

i
i Password
Password; (min. & chars)

Again, to confirm:

3.4 Saving these changes

Once any changes have been made in this area, the changes need to be saved. There is a Save button at
the bottom of the page:

[ Save changes ] [ Delete user

3.5 To Enable Integration with Webline

Once your Webline user details have been recorded in Synaptic, your Agency Codes need to be recorded in
Synaptic. There is a Menu Bar at the top of the page, use the Agency Codes button:

Your user details

Save changes | Agency codes | Change vour password | Create copy | File check | User list | Home page | Help
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3.6 The Help System

Whenever you are working on Synaptic and need some help, there is a built in Help system that can be
accessed by using the Help button on the menu bar, or by clicking the F1 key on the keyboard.

This will open up the Help system for the Synaptic screen you are on.

/> Synaptic Research user guide - Windows Internet Explorer

& it fresearch synaptic.co.uk/vsr help helpndex. a5p7The _home_page.htm

STTY2I Synaptic Research user guide

3 contents | ) Search

& Nextpage o Previouspage [ Print

Q Overview of Synaptic Research
Q Getting started
ﬁ User guide

Q) Before you begn

Logging in (and logging out
The home page

The home page

See the Getting Started section for a brief introduction to the software,

| There are three main facilities available from the software’s home

o — page. These are illustrated by the numbered areas in the == Y
g e sk screenshot to the right. — sre
Finding old research — )
&> Creatng new resesrch based on exi 1. Alist of the product types your firm can research,

divided up into tabbed groups. There is also a tab labelled =2
Recent which lets you re-open previous pieces of research
which you have done.

&> Finding contracts, provicees, funds, §
&> Too's avalable from the home page

& ov sarch process . h for i
- 3 .
&> Prosuct research and fund researc 2. The search box, for finding contracts, providers, funds, L Te—
i ek s achictoa Shand 3 and clients. - o
<@ Siathj aasarch; aad antacng it & 3. A menu bar of other tools such as preset critena, file - e

checks and your own details.

nking contracts nte league tables

Reports ang Quick Reports
t3heets

) Fund research

&> Cuotes

€ Complance and collaboraton tocls
<

Changing your user detal's and passw

@ Agmnistenng your firm's user is:
Q The Rescurce Centre

Q Synaptc's cata

) Technical detals

&> Frequently asked questons

N.B. You can get back to the software’s home page at any time
by clicking on the image in the top-left corner of each page.

If another user has sent research to you which you haven't read
yet, a2 message will appear in the left hand side of the menu bar.
This is illustrated by the second screenshot. You can view this
research which has been sent to you either by clicking on the link
in the page’s subtitle, or by using the Recent tab.

Done

7 0 Internet

% 100% -

You can move through this Help system either using the left hand menu, or by using the links which are
within the Help text. Any wording in blue is a link to another section of this Help system.

Use the Red X at the top of the Help system page to shut it down.
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3.7 The Support Team

If you have been unable to find information within the Help system and need to contact the Support Team,
you will find the telephone number and email address from within the Contact tab on the Home page.

Choose a product type User bst | file check | Preset onteria | Multiple Report | Bespoke flelds | Resource Certre | | Log out | Help

(SYNAPTIC
News headlines

* Give us your feedback on Synaptic Research for a chance to win a 1/2 case of wine!
« Finding old research
* FE Crown Fund Ratings

* National Savings and Investments (NSI)
*  Synaptic product and fund statistics - August 2015

Give us your feedback on Synaptic Research for a chance to win a 1/2 case of winel
Tell us what you think about Synaptic Research and help us shape the future by completing this quick survey,
The survey can be found here,

The closing date is 30th September with the draw happening shortly after.

Thanks and good luck

July 2015

3.8 Moving Back to the Home Page

On the majority of screens, you will find a button on the menu bar called Home Page. However on some of
the screens this button is not there. To move back to the home page from anywhere within Synaptic you
can also use the Synaptic Software Limited logo, located in the top left corner.

SYNAPTIC
SOFTWARE

Filtering

Features

Primary fund

Open fund

Simply click on the logo and you will be navigated back to the home page of Synaptic.

10
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4 Fact Sheets
From Synaptic, you are able to produce a number of fact sheets:

e Contract fact sheets
e Company fact sheets
e Fund fact sheets

The information that makes up these fact sheets comes from a number of different places:

e Contract and Company information comes directly from the Provider and is updated a minimum of
once a month.

e Fund information comes from Financial Express and is updated once a month (around the 6th). The
information we are sent will be up to the last working day of the previous month.

4.1 Producing a Fact Sheet

To produce a fact sheet, click on the relevant tab for the fact sheet to be produced. In this example, a fund
fact sheet is being produced, but the same needs to be done for all fact sheets.

Baw L& “‘7- |
test - Synaptic

Bespoke fields | Resource Centre | s ms= | Log c

Find: Ii':! :-.sri‘ /

Name: || |

(Enter the fund name to search for)

Type in the name of the
fund and click Go.

When completing this search, information can be typed in a number of ways:

e Use the full name of the fund (Schroder Mid 250 Accumulation)
e Use a string search (Sch mid 250)
Once Go is clicked, a list of funds which meet the search criteria will be displayed:

Find: — —— Fund —

Name: |sch mid 250 | Click onto the fund to
produce the fact sheet.

Schroder UK Mid 250 Acc Py

Schroder UK Mid 250 Inc

The fact sheet will now be displayed:
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12

Schroder UT Managers 1

Schroder UK Mid 250 Acc
Fund details

Save ag POF | Graph | Home page | Help

B Basic details M Asset allocation and RSM opinion M Linked contracts

Schroder UK Mid 250 Acc

Based on IMA Classifications
Promater: Schroder UT Managers lyr Iyr Syr 1 vr2
Type: Unit trust/QEIC - 1
FE Global/IMA sectar:  GL:Equity - UK/ IMA Uk A1l Companies R | .
Launch date: 18/11/1598 .
Size: GEP 1634.1m '
[Re— Andy Brough (since 18/11/1858) - |
Charges: 5.25% initial, 1.50% annual

There is a menu bar at the top of the page. This menu bar will differ depending on the fact sheet that you
are producing.

If help is required when in a fact sheet, use the Help button on the menu bar, or use the F1 key on your

keyboard. This will open up your help system and display information regarding the fact sheet that you are
on. (For more details, please see section 3.6 and 3.7)

Underneath the menu bar, you will find a further bar:

M Basic details B Asset allocation and RSM opinion

M Linked contracts

This will look different for the different fact sheets available, but simply allows you to build a fact sheet up
with the information you require. Simply click into the boxes to add additional sections.

4.2 Printing a Fact Sheet

Once a fact sheet has all the required information added, to print, email or save this document, always use

the Save as PDF button on the menu bar. This will re-size the document to A4. Once the Save as PDF
button is clicked, the following box appears:

File Download

Do you want to open or save this file?

’ Mame: Schroder_LUK_Mid_250_Acc,pdf
| Type: FoxitReader.Document, 50. 1KE

From: research.synaptic.co.uk

[ Open ][ Save ]L Cancel J

ham your computer.  you dao not trust the source, do not open or

|@ While files from the Intemet can be useful, some files can potentialhy
save this file. What's the risk?

Use the Open or Save as applicable. If the document does need to be emailed, use the Open button and
the appropriate icon.
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®& Schroder_UK_Mid_250_Acc[1].pdf - Foxit Reader - [Schroder_UK_Mid_250_Acc[1].pdf]
[/} Fie Edt View Comments Forms Tools Hep

[ o) =1 T ICH g &lianeiq-Ebeo-o-iflt % 6w}

Schroder UT Managers

Schraser UK il 390 Acc

proeares

Tywer

S -

P mmic

-

Masager

e e s
B

Parrecteae gein/1ens s a0es Liswenth sarad [waet rece firet)
Vi w3 wl wa we T we ow wa

Ready 1/1 v 60.61% ¢« Bt Sze: [8.50 * 11,00 1)
—

5 Setting Up Preset Criteria

It is possible to set up criteria which should then be used on all research of a particular type of product.
This is particularly useful if you want all people within a company who use Synaptic, to be consistently using

the same criteria for their research.

This can be done using Preset Criteria. You will find this button on the menu bar on the Home page.

| User list | File check | Preset criteria | Multiple Report | Resource Centre | = | Log out | Help

Once in this area, select the product basis.
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N

Personal and company presets

Presat cnteria, for chent-focused research | Harme page | Help

Any presats created will be based on the current database, which may change over time, &.g. new fields may be introduced. We would strongly recommend you to review any presets on
a regular basis.

pmmm—
| P i ‘ml | 'l = whale-company [ = personal
%; -~

Group Life nane
Group Life

Term Assurance

Convertible

Decreasing

Family Income Benefit ane
Gift Intervivos

Increasing

Level

Mortgage Protection

Aenewable ane
RIC

Whaole of Life ane
Whaole OF Life =

Locate the product type on which you want to set up the preset criteria. Click on the word None at the end
of the product name.

e A box will appear asking what type of preset criteria to set up. The choice is:
e Personal — will only apply to whomever has set them up,
Company — will apply to all individuals linked to the company.

If Company presets are chosen, there are three options:

e Users cannot deselect criteria — this means that the user must use whatever you have set up.

e Users cannot re-include excluded contracts — any company excluded contracts cannot be put back into
the available list

e Users cannot deselect preset ranking criteria — this means that the user must use the ranking criteria
that you have set.

A Set preset mode -- Webpage Dialog

£ | http:/fresearch.synaptic. co.uk fvsr fpAskPresetMode. asp?typeid =28basisid=18currentme

Presets for Term Assurance, Level

What type of presets do you want to create?

® Personal: presets for my research only

O Ewerycne: presets which apply to the whole company

Restrictions on presets
{only apply to whole-company, client-focused research)

Select as appropriate
and then click Create
presets.

Users cannot re-include excluded contracts

Users cannct deselect preset ranking criteria

[ Create presets J [ Cancel ]

|
|
‘ Users cannct deselect preset filters
!
|
|
|
|
|
|
|
|

http:/fresearch.synapiic, co, ukfvsr/pAskPresetMode, asp? @ Internet

14
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Select the filtering criteria that you wish to have preset.

Term Assurance, Level

Prasets: Term Assurance, Level

Edit personal presets anking | Comparis: av = a5 PDF | Export | Delete presets | Fresets list | Help

[ Fonre- [ Conditona | stats | W |

[ Add deash benefit |

[ Remeve death bensfit Company

[#] Increase death benefit

AEGON Busingss Pratection -~
[] Decrease death bensfit AEGON Persanal Protection
[ Deuble aceident Binght Grey Business Protection Menu
[] trstalments Bright Grey Lifestyle Pratection Flan
Bright Grey Persznal Frotection Menu
[ Acsdentsl death cover - -
Bupa Individual Protection Lavel Term Assurance
[] war risks covered Friends Life Business Protection Plan - Lavel
[] Healthy lifestyle discount Friends Life eSelect Frotection - Life Cover Lavel
Fras madies] Friends Life Level Term Assurance
0] woile d Friends Life Life Cover (Level)
obile doctor . .
Legal & General Multi Protection
[ Previcus medical in last & menths Legal & General The Term Assurance Plan
[¥] ©wn doctor medical L= Flaxible Pratection Plan - Life Pratection
[] Talz-urdarwriting PruProtect PruProtect
- i d 4 PruProtect PruProtect Essentials Plan
ree life cover during underwritin
- VI FEEr GUnng WnaEraItng w|  Scottish Provident Self Assurance Mortgage
l Clear all bikare ] [ Aot trail ] [ Impont fiter ] Scottish Provident Self Assurance Term-Business @
Dane i) (g @ tntemet H00% v
=

If you want to you can change the name of the preset criteria. This is particularly useful if you are going to
set up more than one preset for a product type.

Once this is done, click Presets list on the menu bar to go back to the product type.

Preset cnteria, for chent-focused research Home page | Help
any presets created will be based on the current database, which may change over time, e.g. new fields may be introduced. We would strongly recommend you ko review any presets on
a regular basis.
~
Group Life (none
Group Life (nane:
Term Assurance (nane;
Convertible (nane
Decreasing (none
Family Income Senefit ane,
Gift Intervivos (nane;
Increasing (none
Leval Standard Prasate: Term Assurance, (creste new
Mortgape Frotection (nane;
Renewable (nane
RIC (nane;
Whole of Life (none
Whele Of Life 1ane
b
D! € Dnteeme 100 -

If you now want to create more preset criteria for the same product type, click on (create new) and repeat
the process.
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6 Creating Research

The user guide will cover creating two pieces of investment research - one with and another without preset

criteria.

6.1 Creating a Piece of Research without Pre-set Criteria

To create a piece of research for a product with no pre-set criteria, from the home page, select the

appropriate product type tab.

® You have new research

Contracted-Out Personal Pension Plan

Q:' Contracted-Out Personal Pension Flan

Executive ..

Executive Pension

Group Personal Pension (Including Stakeholder)
Group Personal Pension (Including Stakehclder)
Personal Pension (Fully Insured)

Personal Pension (Fully Insured)

Section 32

K _sec Section 32 >
Self Invested Personal Pension
Full
Hybrid

Small self Administered Scheme

Deferred

Full

Hybrid
Stakeholder

3 con
17 cor
35 con
o cor
S6 con

tracts

tracts

7 providers
3 providers
B providers

20 providers

7 providers

64 providers

14 providers

1 provider
29 providers

2 providers

| User list | File check | Preset criteria | Multiple R

Once the correct product type has been selected, look through the list to find the appropriate product.

When you have found the product on which to perform the research, click on the blue wording.

Enter chent data

Client entry (S ase ]

| = Start research | = Skip chent entry | Help

Client 1
First name:
Last name:
Date of birth: (dd/mmyyyy)
Sex: Ve |
Smoker: O Yes )

O ne
Occupation:

Annual earnings:

Benefits / contributions

Retirement Age: 55 | years
Term: L vears
(Leave fields below blank if othar premium frequency requirad):

Manthly contribution (grass): £ |

Single contribution (gross): £ | |
IMPOATANT - Please select Features to match premium frequency required:

== =

16
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There are three options available:

e Skip client entry — this would be used if you are producing a generic piece of research and not
producing a suitability letter.

e Load — will enable you to select the client details from a client database held on Synaptic. For a client
to be in this database, you must have previously entered their details and started a piece of research.

o Type in—if you have a new client, you can type the details in. All red fields must be completed before
you can start the research.

In this instance, we will input the new client details. When adding an occupation, click on the Search field
and a pop up box will appear.

Enter chient data
Client entry |_Sko clent entry
Client 1 9 &_
A Find occupations -- Webpage Dial
First name: o ¥ ¥ 8 1
- £ | http://research.synaptic.co.uk/vsr /jpOccupationSear V. |
Last name: “m—
Date of birth: - (dd/mm/yyyy)
Sex: Male vi
Smoker: O Yes
® No
Occupation: | Search
Annual earnings:
Benefits/contributions
Retirement Age: 65 years Type the ogcupatlon in
and click Find.
Term: years
(Leave fields below blank if other premium frequency required): http: fresearch.syns; @ Imzm__
Monthly contribution (gross): £
Single contribution (gross): £
IMPORTANT - Please select Features to match premium frequency required:

Once Find has been clicked on, a list of occupations will appear.

17
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2 Find occupations -- Webpage Dialog @‘

2ol machancal engineed

Mechanical Engineer

Metal Manufacturs

Repair & Marine Engineering

Mechanical Engineer - Misc. Workers -

Mechanical Engineer - cffice based
Mechanical Engineer - Ship Building, Ship

‘e_l http:/fresearch.synaptic,co.uk/vsr /pOccupationSear v

Select the correct

e

occupation for the client.

http:/frasearch,synay @ Intermet

Once all the client data has been completed, complete the contribution details. The contribution details will

vary depending on the product type selected.

Enter chent data

Term:

Monthly contribution (gross):

Single contribution (gross):

Client entry
Client 1
First name: I r—
Last name: Ciwm
Date of birth: MR | (dd/mm/yyyy)
Sex: IMUe v
Smoker: O vYes
® nNo
Occupation: [Medﬁ.anncd Engineer ||_Search
Annual earnings: ISGCCC
Benefits/contributions
Retirement Age: 65 I years

(Leave fields below blank if other premium frequency required):

IMPORTANT - Please select Features to match premium frequency required:

20 years

£ |200.00
£

18
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If a client is doing a transfer in as well as a monthly contribution, you can record both a Monthly
contribution but the Transfer amount would be included within the Features section of filtering. Once
done, click Start Research. What you will now see is a page which has tabs with features, sectors etc. and a
grid which shows the list of companies and contracts.

Filtering | * Ranking | * Report | * Quote | Comparison | Change title |
. A

|:| Payment frequency options —
Compan

[] payment methods Bl

[] Pension premium insurance AEGCH Flexikle Pensicn Plan - Financial Adviser Charge

[] Guarantee options Aviva Life & Pensiens UK Limited  Persecnal Pensicn

[] Accept miners AxA Wealth The Cne from Winterthur FAR (Initial Commissi
A Wealth The Cne froem Winterthur FAR (Nil Commizsicn)

[] Switching option ~— ) - o
AXA Wealth The Cne from Winterthur FIC {Initial Commissic

[] Automatic rebalancing AXA Wealth The Cne from Winterthur FIC (Nil Commission)

[] Lifestyle strategy Canada Life Flexible Fension Bond

] Model portfolios Cofunds Ltd Cofunds Pension Account (provided by Suffolk |
Friends Life The Perscnal Range - Individual Personal Pensi

[] peath benefits A .
HSEC Bank Flc HSBC Werld Selecticn Perscnal Pensicn

[ Integrated life cover Legal & General L&G (available on Cofunds) Pertfolic Flus Pensic

[] Switch to self investment Legal & General Partfolic Plus Pension

[] Fhased retirement Prudential Intermediary Division  FPru Flexible Retirement Flan

o ) Sanlam Investments and Pensions CneSIPF
Total permanent disability benefit L . ; . .

Scottich Life (Royal London) Pensicn Portfolic

[ Levalty borus w Scottish Life (Royal London) Pension Portfolic (Financial Advisers Fee)

[ Clear allfiters ] [ Audt tral ] [ Import fiter ] Scottish Life {Royal London) Pension Portfolio (Mil Commissicon)
PR S Y S S T

6.2 How to Conduct the Piece of Research

When conducting all types of research there are three areas to work through:

e Filtering
e Ranking
e Reporting

6.2.1 Filtering

When conducting filtering, you will be selecting criteria which the client must have within their plan. Any
plan which does not have the specific criteria will be removed from the list and therefore you will not be
able to recommend it to the client. This is a very important part of research and must be carried out on all
pieces of research.
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6.2.2 Ranking

Once filtering has been completed, there may be a number of contracts that meet the client’s needs and
could be recommended. Ranking is performed to find which of these contracts is the most suitable for the

client. Itis done by choosing criteria that the client would like to have within their plan and awarding
points to contracts that do have the chosen criteria. The contract with the most points is the most suitable.

If, once you have completed filtering, there is only one contract left in the list there is no need to perform
ranking, as that contract will be the one which is recommended to the client.

6.2.3 Reporting

Now that the ranking has been completed, the contracts will have been put into most suitable order.
Reports can now be produced:

e to evidence the research performed

e to confirm the features and benefits of the chosen contract

e to complete a suitability letter for the recommendation of the contract

If you do not intend to use the suitability letter from within Synaptic, you will be able to copy and paste
sections of it into your own letter if required.

6.3 Conducting Filtering

As you can see within this piece of research a number of contracts have already been filtered out. To view
the products that have been filtered out and why they are no longer available, you are able to view the
audit trail.

This can be done using the Audit Trail button at the bottom left of the screen or by clicking on the number
of contracts available.

Show the audit trail

AEGOM Flexible Pen=zion Flan - Financial Adviser Charge
Aviva Life & Pensions UK Limited Personal Pensicn

BXA Wealth The One from Winterthur FAR {Initial Commissi

A page will be displayed with a grid displaying the information.
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21

Audit trail | Shaw key = POF | Export | = o filkering | Help
Min monthly initial
contributions @
Filtered contracts °m"Eu£'§; :
28 out of 35 contracts (80%) match all filters
Show key
L L
AEGON 100% A
Flexible Pension Plan - Financial Adviser Yes
Charge Opticn
AEGON 0%
Flexible Pension Plan - Increased AMC nNO . .
Oation This information can be

saved as a PDF. To get

Aviva Life & Pansions UK Limited 100%
Personal Pension fas \

MaueEwopetta - back to the previous screen
ifeti . X . .
N BN B If the information has oe Back tofiltering.
o et el § &« been supplied by the
i’:ﬁ%ﬁﬁ Wintarthur FAR (Tnitisl e Yes prOVider, you can
AXA Wealth - click on No to see
The One from Winterthur FAR. (Wil Yes L
Commlssian) _ v what the minimum
initial contribution is.
Dane gm # 100% - d

This audit trail will be built up as you select criteria that must be available on the contract that you
recommend to the client.

6.3.1 Adding to the Grid

To add more columns into the grid to view whether a contract has a particular feature, condition etc., click
on the text of the item to be added.

Filtering
i
D Payment frequency options
Company
[] Payment methods
[] Pension premium insurance AEGON Flexible Pensicn Flan - Financial Adviser Charge Yes
[ Guarantee options Aviva Life & Pensions UK Limited Perscnal Pension Yes
[ Accept minors AXA Wealth The One from Winterthur FAR (Initial Cemmissi Yes
AXA Wealth The One from Wintarthur FAR (Nil Commission) Yas
[[] switching option ; - -
AXA Wealth The One from Winterthur FIC (Initial Commissic Yes
[[] Automatic rebalancing AXA Wealth The One from Winterthur FIC (Nil Commission) Yes
[] Lifestyle strategy 7 Canada Life Flexible Fension Eond Ne
[] Model portfolios Cofunds Ltd Cofunds Pension Account (provided by Suffolk | No
Friends Life The Personal Range - Individual Personal Fensi No
[] peath benefits . .
HSEBC Bank Plc HSBC World Selection Persenal Pension Yes
[ integrated life cover Legal & General L&G {available on Cofunds) Portfolic Flus Pensic Yes
[[] Switch to self investment Legal & General Fortfolic Plus Pension Yez
[F] Phased retirement Prudential Intermediary Division Pru Flexible Retirement Flan Yes
ol disability benef Sanlam Investments and Pensions CneSIPP Yes
otal permanent disability benefit - . ;
P [sabity Scottish Life (Royal London) Pension Portfolio Yes
[ Leyalty benus v Scottish Life (Reyal London) Fension Portfolic (Financial Advisers Fee) Yes
- , — - - -
[ Cioar ol fiters ] [ It el ] [ — ] Scottish Life (Royal Lendon) ensicn Pertfelic (Nil Commissicn) Yes
L LTH P Fom e il | P o | P P LY.

This has been done with Phased retirement. By clicking on the text, the column has been added to the grid
with confirmation of which contract will have the Phased retirement option.



SYNAPTIC PRODUCT & FUND

If this item was to be used to filter on, you would need to click on the box at the beginning of the text.

Filtenng
oot [ Sectors | Condiions | tas [ e [N
E] Payment frequency options
[ Payment methods
[[] Pension premium insurance AEGON Flexible Pensien Plan - Financial Adviser Charge Yes
[] Guarantee aptions Aviva Life & Pensions UK Limited Personal Pension Yes
] Accept minors AXA Wealth The Cne from Winterthur FAR (Initial Commissic Yes
o . Axa Wealth The Cne frem Winterthur FAR (Nil Commissien) Yes
[[] switching option ; . o
AXA Wealth The Cne from Winterthur FIC (Initial Commissic Yes
[] Automatic rebalancing AXA Wealth The Cne from Winterthur FIC (Nil Commizsion) Yes
[] Lifestyle strategy HSBC Bank Plc HSBC Werld Selection Persenal Pension Yes
[] Model portfolios Legal & General L&G (available on Cofunds) Fortfolic Flus Pensit Yes
hb i Legal & General Portfolio Plus Pension Yes
Death benefits T = £
O Prudential Intermediary Divisien  Pru Flexible Retirement Flan Yes
[ integrated life cover Sanlam Investments and Pensions CneSIPP Yes
[] Switch to self investment Scottish Life (Reyal Lendon) Pensicn Portfolic Yes
e e Scottish Life (Royal Lendon) Pension Portfolic (Financial Advisers Fee) Yes
o ) Scottish Life (Royal Loendon) Pension Portfolic (Nil Commission) Yes
Tetal parmanant disability banafit L . o .
Scottish Widows Individual Personal Pension Flan Yes
o Scottish Widows The Retirement Account - Flexible Commissicn Ves
Cloar ol Audi il | [ import fiter ] Scottish Widows The ReL!remer\t Account - Nil Ccmmussnc.n . Yes
EIRCR T R— s e S SO S -

The products which do not have access to phased retirement have been filtered out and the number of
contracts left has changed.

To remove a column from the grid, click back on the wording of the item on the left.

Therefore, by adding a column to the grid you are simply looking at whether the contracts have the feature
or not.

6.3.2 Criteria in Bold

When the features appear in bold, there will be a sub menu within that item. For instance, Payment
frequency options is in bold. When that item is selected for filtering, a sub menu appears giving a list of
the different payment frequency options which then need to be chosen from.

L —————
e P T Contions | o T [

Payment frequency options

>

[ single premium
0 weekly Select which of these

[ Fortnightly the client wants access
[ 4 weekly tO

[1 Monthly
[ Quarterly
[1 Termly
[ Half yearly
[1 Annually
[] Payment methods

[] Pensien premium insurance
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6.3.3 Viewing Quick Reference Guide

The majority of the filtering criteria have a quick reference guide built in and can be accessed by right
clicking on the item.

Filtering

|:| Payment frequency options 2
[] Payment methods

[] Pension premium insurance

[] Guarantee options

[] Accept minaors

] Field options /[

Select Show
definition.

Must have
Must NCT have
Cecline feature

ng
L

Clear

Add/remove in grid

O0O0O0n0d

Show definiticn
[] Integrated Iife cover

The following will be displayed:

| A Field definition -- Webpage Dialog

Applications permitted on behalf of children below the
age of 16 next birthday.

http: [ fresearch.synaptic. co.uk fvsr foFisidD ' Intemet

6.3.4 Filtering
e To complete the filtering on a piece of research, there are six tabs to look through:
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e Features — select the features that the clients must have on their contract

e Sectors — select the sectors that the client wants access to (only applies to investment based research)

e Conditions — select different conditions that will affect the contract

e Stats — select statistical information for filtering

e PP (Past performance) — select the past performance of sectors to filter on (only applies to investment
based research)

e Own notes —record your own notes regarding the research

Each section should be worked through and criteria which are must haves for the client should be selected.

FPI minimum age at entry NB e W | = / \
PPl maximum age at entry NE =
_ When completing some
PP cover ceases at age NS il filtering you need to use
PPI minimum premium per month = | | these symbols. Once

o . X entered, tab away for the
PPL minimum premium per annum | N field and the list of
=PI ezcalation rates available = A contracts which don’t have

. more than 21 free fund

=Rl exclusions switches per annum will be
PRI activities of daily living (ADLs) ) removed.
Summary of all charges Z_/\ /
Number of free switches per annum = (W | 21 -
Cost of additional switches »=
Lifestyle strategy details
Madel partfalic details
Lowest fund AMC (%) [ @l [
Highest fund AMC (%) vE W b
[ Claar all filsrs ] [ Avdit trail ] [ Irp ot filter ]

The symbols are:

>

greater than or equal to

N
1l

less than or equal to

= equalto

6.3.5 Manually Excluding Contracts

It is possible to remove a contract from the list without filtering. It can be manually excluded. To do this,
right click on the contract name to be excluded.

24
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[ T 12 contracts out of 35 (34%) - 0 manually excluded

Company Contract switches per

annurm
Aviva Life & Pensions UK Limited Perscnal Pension Unlimited
Legal & General L&3 (available on Cofunds) Portfolic Flus Pensic Unlimited
Legal & General FPortfolio Plus Pension Unlimited
Frudential Intermediary Division  Fru Flexible Retirement Flan Unlimited
Sanlam Investments and Pensions OneSIPP Unlimited
Scottish Life (Royal London) Unlimited
Scottish Life (Rovyal London) Yiew contract details |cial &dvisers Fee) Unlimited
Scottish Life (Royal London) Linked funds nmmission) Unlimited

Fund picker

Scottish Widows t - Flexible Commissicn Unlimited

Scottish Widows Exc:lude ':':'”trED:t t - Nil Commission Unlimited

Scottish Widows View contract notes t - Scaled Commission Unlimited

Slcandia Ferzonal Pension - Single Frice Unlimited

Select Exclude contract. You will be prompted to type in the reason why you are excluding this contract.
This needs to be done if you are using any of the reports from the Report section. It will record the contract
and the reason why it has been excluded.

| A Exclude contract -- Webpage Dialog

£ | http://research.synaptic.co.ukfvsr [pAskContractExclusion.asp?searchid= ¥

anlam Investments and Pensions
COneSIPP

Reason for excluding the contract (opticnal):

This plan has been exduded from the list due to the Record the reason(s) for
following conditions: exclusion and click

Exclude contract.

| Exclude contract | [ Cancel |

http: /fresearch.synaptic, co, uk fvsr jpAskC o Internet

The number of available contracts will now be updated and there will be a note to say that one has been
manually excluded.
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Once all the filtering tabs have been worked through, you will be left with all the contracts that meet the
clients must have needs. If there is only one contract left, you can go straight to Reports and bypass the
Ranking area of research.

If you want to print out a copy of the audit trail, access the Audit trail and click Save as PDF.

6.4 Ranking

Once filtering has been completed, click on Ranking in the menu bar. From the list of remaining contracts,
ranking will help you find the most suitable contract to meet the client’s needs.

During ranking, criteria is selected that the client has said that they would like to have included and points
are awarded to contracts based on the criteria chosen. The contract with the most points is deemed to be
the most suitable for the client.

¢ Report | # Quote | Comparison | Change title | Save as PDF | Export

Rank the contracts

6.4.1 Ranking scores

Once in this section, you will see that each criteria item has a low, medium and high importance level score.
The difference between these is the number of points used with the scoring:

e Low is scored out of 7.5

e Medium is scored out of 10

e Highis scored out of 12.5

If you select low on the desirable features those that have the criteria will be awarded 7.5, those that don’t
have it will be awarded zero points. With other criteria, like the stats, the points awarded will be on a
sliding scale from 7.5 down to zero.

Choose the relevant ranking criteria and select the importance level for those.

To see the quick reference guide for ranking criteria, click on the wording and the information box will
appear (as shown on page 26).

6.4.2 Conducting Ranking

As confirmed, look through this list to find all of the criteria that the client would like to have, but are not
essential. Once all of the ranking criteria have been selected and the importance level has been selected,
use the Calculate button.

26
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27
Ranking
2 3 Fund link stats

one or more fields to rank on Each field you select on this list is treated as a separate ranking item. Click
Maturity Values You only need to tick the items you want te rank on. Any items which you co
PUP Values

Importance
Transfer Values Fund link stats Low Med High
Other stats Linked funds Fl [l
Fund link stats Linked sectors OO0

Fimancial strength

Past Performance: Pension Funds: AEI
Azia Pacific excluding lapan Eguities

Pazt Performance: Pension Funds: ABI
Glebal Emerging Markets Equities

Desirable features

(i Calculate !! Clear all ranking I

You will also find Calculate button on the menu bar, either one can be used.

The contracts will now be put into the most suitable order and the contract with the most points will be at
number one. The overall score is displayed on the following page, and each criteria selected will have been
given a specific colour.

Ranking results | # Repart | » Quote |

1 Scettish Widows The Retirement Account - Nil Cemmissien 38.4 pis [ © BN ]
2 Scottish Widows The Retirement Account - Scaled Commission 35.7 pts z¢2 (N
3 Scottish Widows The Retirement Account - Flexible Commission 34.3 pts s
4 Prudential Intermediary Division Pru Flexible Retirement Plan 33.4 pts 797 NN

5 Aviva Life & Pensions UK Limited Personal Pension 31.6 pis 74%: I

6  Scottish Life (Royal London) Pension Portfolic (Nil Commission) 26.4 pts s2o: (NN

7  Scottish Life (Royal London) Fension Portfolio 25.7 pts s0° (N

8  Scottish Life (Royal London) Pension Portfolic (Financial Advisers Fee) 25.0 pts seo. I

9= Legal & General L&G (available on Cefunds) Portfelic Plus Pension 22.7 pts 532 I

2= Legal & General perifolic Plus Pension 22.7 pts 532 NN

11 Skandia Fersonal Fension - Single Frice 18.2 pts 43% IR

Each ranking criteria can be viewed by clicking on each tab.
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Ranking results | * Report | » Quote | Save as PDF |

W“ AKG Unit Linked Business Moody's rating Age 50, retiring at 65, £200pm

Prudential Intermediary Division Pru Flexible Retiremeg 7.5pts  (422) IS
2= (1) Scottish Widows The ieti—emer\r- 68pts (aa3)
=(2) Scottish Widows The Retirement Acco =T Commission 6.8pts (423) NN
2=(3) Scottish Widows The Retirement Account - Flexible Commission 6.8 pts  (423) I
2= (5]  Aviva Life & Pensions UK Limited Personal Pension s.2pts  (A23) [
2= (9) Legal & General L&G (available on Cofunds) Pertfolic Plus Pension 6.8pts (4a3) [N
2= (2]  Legal & General Fortfelic Flus Pension 6.8pts (423) I
= (56) Scottish Life (Royal London) Fension Portfolio (Mil Commission) 2.7 pts (az) I
8= (7) Scottish Life (Royal London) Pension Portfolic 2.7 pts (Aa2) I
8= (8) Scottish Life (Royal London) Pension Pertfelio (Financial Advisers Fee) 2.7 pts (a2) NN
8= (11) Skandia Persanal Pension - Single Price 2.7pts  (A2) (N

To move back to the Total score, click back on the wording.

6.4.3 Printing this Ranking

Once the ranking has been completed, this information can be saved as PDF so that it can be saved, printed
or emailed. Use the Save as PDF button on the menu bar.

e | Ranking PDF options - Webpage Dialog

I £ | http:/jresearch. synaptic.co.ukfvsr fpRankingPDFOptions.asp?contracts =118f

What do you want te include in the report?

Shu:uw contracts \

Show the breakdown of each ranking item

This option will show all ranking
[] Page breaks between each section scores, one after the other. The
second option will put each
ranking score on a different

page.

L Generate FOF J [Cancel]

J

http: ffresearch.synaptic. co.uk fvsr jpRankingPI e Internet

Click on Generate PDF.

An example copy of the ranking document can be found within the Appendices section at the back of this
user guide.

Now that the ranking has been completed, move onto the Reports button in the menu bar.
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6.5 Reporting

Now that the research has been done and Report from the menu bar has been clicked on, select the
contract that you will be recommending to the client.

Choose a report template | Fund picker | # Back to ranking | # Back to filtering | * Quote | Help
J (T any)

- (Mo recommendation) “

1 Scottish Widows The Retirement Account - Nil Commission 38.4 pts

2 Scottish Widows The Retirement Account - Scaled Commission 35.7 pts

3 Scottish Widows The Retirement Account - Flexible Commission 34.3 pts

4 Prudential Intermediary Division Pru Flexible Retirement Plan 33.4 pts

5 Aviva Life & Pensions UK Limited Parsonal Pension 31.6 pts

6 Scottish Life (Royal London) Pension Portfolio (Nil Commission] 26.4 pts

7 Scottish Life (Royal London) Pension Portfolio 25.7 pts =

[1¥] Quick reports (open in your browser) Report Manager suitability reports (download as RTF)

Standard research report Research Report

Factsheet for the selected contract Standard Report - Personal Pension

Once the contract has been selected, the name of the contract will be bold and the background slightly
darker.

There are 4 reports which you will have access to.
Two are Quick reports — these will open up in a browser window

Two are Report Manager suitability reports — these will open up in Word.

6.5.1 Quick Reports

The two quick reports are:

e Standard research report

e Factsheet for the selected contract

The Standard research report is an editable report as long as you have the correct permissions set by your
administrator.

The Standard research report will include the filtering information, ranking information and excluded
contracts. To access the report, click on Standard research report.
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3

Sy % Personal Pension (Fully Insured)

Report

e Pl

=23
Mae

Ratirgmant Agd:
Term:
Monthly contribution (gross):

Frapared by
= -n
Fmnancial Planning Consultant

Personal Pension (Fully Insured)
Personal Pension (Fully Insured)

Tha recommaended contract is: Prudential Intermediary Division Pru Flexible Retirement Plan

The cantracts which meet the critena for inclusion in this report are as follows. The list is in ranked order, using the ranking system show below

Camgpany Product name Scarg

Use the Edit report button to make changes to the information. An example copy of this report can be
found in the Appendices at the end of this user guide.

Use the Back to report selection button to move back. The Save as PDF button can be used to save and
print this report.

Contract details # Back to report selechs Save as POF | Linked funds | Help

Features Conditions Financial strength B Stats Nokes M Sectors M Linked funds
IMASABI/AIC Sectors

'-“ Contract summary

Contract name: Pru Flexible Retirement Plan
Provider: Prudential Intermediary Division
Product type: Parsonal Pension (Fully Insured)

™
4‘ Contract featuras  (Items marked with = are darified by pelicy conditions)

Fayment frequency options Yes Mo additional fee Yes
Single premium Yes Revigwed manthly Yes
Weakly Ne Reviewed quarterty Yes
Fortrightly Ne Reviewed half yearly Yeg
4 weakly Ne Reéviewed anfuslly ez
Monthly Yes Reviewed cther frequency Yes
Quarterly Mo Gutcome of reviews communicated to customers ez
Termly Ng Option to customise portfolio Mg
Half yearly Ne Death benefits Yes
Annually Yes Return of fund on death Tes

Sdumart onarhode Jac binkar lausl lncboing ausilakls I =

The contact factsheet can be printed by using the Save as PDF button from the menu bar. Use the Back to
report selection to move back to the reports section. This report is not editable.

6.5.2 Word Reports

The two reports which can be produced from this section are:

e Research Report
e Standard Report — this is the suitability report
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These reports will both open up in Word, which means they are totally editable but do need to be saved to
the client file once the reports have been amended.

The Research Report is accessed by clicking on the wording.

SRRy La Personal Pension (Fully Insured)

Enter report information

1f you are using Word 97 or lower plase click here [

To start up this report, click Create report.

File Download

Do you want to open or save this file?

. Mame: ...emy_Clark_-_Personal_Pension_{Fully_Insured).rtf
= Type: Rich Text Format, 43.0KB Select Open.

From: research.synaptic.co.uk

[ Open ][ Save ] L Cancel J

ham your computer. f you do not trust the source, do not open or

l@ While files fram the Intemet can be useful, some files can potentialhy
save this file. What's the rsk?

: The name on

Capita Financial Software Ltd 4 .
your licence will
display here.

|

— B! y’l
Date of birth: == &&= wyw
Retirement Age 65
Tem 20
Monthly contnbution (gross). £200

ProductResearch

The follomng report descnbes the research we have conducted to identify the most suitable contract for
your circumstances and requirements. It shows the contract features we are recommending. and the
cntena we have used to rank those contracts which have the required features

Policy Details

Essential contract features

Phased retirement
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Once the report has been edited, save it to the client file on your PC or server.

The Standard Report (suitability report) is produced in the same way, however there will be a number of
guestions that need to be answered before it is generated.

Enter report information

| % Back to report selection | # Back to ranking | % Back to filtering | Help

This report template contains fields which need to be complated based on information from the chent's fact-find. You can either download the basic report template and then adit it
manually, or you can complete some of the information on this screen before generating the report.

If you are using Word 97 or lower please click here [J

Downioad basic iemplate

Ccosts and Services documentation |
& Advisers own material |
 ciob

O scoo Answer the questions
Marital Status here. Ensure that QII are
© Married answered before clicking

oo Create complete report.

) separated
O widowed

Liviig with

.

This information will create appropriate paragraphs in the suitability report. Any questions which aren’t
applicable should be left blank and these paragraphs can be removed from the letter in Word.

File Download - Security Warning

Do you want to open or save this file?

@,_, Mame: ...emy_Clark_-_Personal_Pension_(Fully_Insured).rtf
Type: Rich Text Format, 55.4KB
From: research.synaptic.co.uk

Open

To view and make
amendments click Open.

J

Cancel

|--'““h While files from the Intemet can be useful, this file type can
@ potentially harm your computer. i you do not trust the sounce, do not
- open or save this software. What's the risk?

Once the letter is in Word, look for any text in red. This indicates that either something needs to be
checked or input.

In the following picture, some red text is in { }, this means that the information was not selected on the
screen shown at the top of this page.

Some text has * before it, this means that a simple choice needs to be made e.g.*pensionable/non-
pensionable.
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Current Situation

The following information represents a summary of your present position as | understand it, based upon
the details provided during our previous meeting(s)

_you are currently single and are living on your own. You are currently employed, as a
Mechanical Engineer with eamings of £50.000 and are a higher rate taxpayer your employment is
‘pensionable/non pensionable. You are in excellent health and have confirmed to me that you are a
non-smoker

. you are currently single and are living on yourown. You are currently employe
2ND_LIFE_OCCUPATION} with eamings of {2ND_LIFE_EARNINGS} and are
Your employment is “pensionable/non pensionable.  You are in excellent heal Check the whole letter

me that you are a non-smoker. for red text, amend as
You have {NUM_DEPENDANTS} who are financially dependent upon you. appropriate and

remove as required.
You have purchased your own home, which is currently valued at £200 000, A .

mortgage of £100 000 you have equity of £100 000

Having conducted a thorough Personal Financial Questionnaire/Fact Find and Needs Analysis we have

Page 2 of 13 09 Jun 2011

Once the letter has been amended as appropriate select all text (Ctrl A) and change the colour to black. If
not, those of you with a colour printer may find that the red text appears on your printed letter. Now all
the changes have been made, save the report to the client file on your PC or server.

A copy of the research report is automatically added to the suitability report.

6.5.3 Finding Research

There will be occasions when you are not able to complete the research and produce the reports on the
same day. If this is the case, you can navigate back to the home page without having to save the research,
as it will be automatically saved.

The research can then be found again by using the Recent tab.

& You have new research | User list
D e i i i i i i i

A list of all research recently carried out will now be shown.
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# You have new research | User list | File check | Preset criteria | Multiple
——
Find by client name: _Eﬂ Find by title:

Far information on coloured backgrounds and icons click here. |

Research Client Last viewed Actions

[0 Persenal Pensian (Fully Insured) — Yesterday Copy

[0 Fund data: Unit trusts/OEICs (none) 08/06/2011 Cepy
@ [ Individual Savings Accounts: Stocks and Shares {none 08/06/2011 Copy

[] eersonal Pension (Fully Insured) s (m - 06/06/2011 Copy

[ Critical lliness: Term " " 06/06/2011 Copy

[ S mewr: Persgnal Pension £200.00 pm Emm mm 06/06/2011 Copy

D Copy of S Parsonal Pension £200.00 pm . 06/06/2011 Copy

[0 Private Medical Insurance: Comprehensive (none) 06/06/2011 Copy

[0 Persenal Pensian (Fully Insured) [ — 03/06/2011 Copy

[0 Fund data: Pensicn funds 03/06/2011 Cepy -

[0 == e Individual Savings Accounts, £10640 - with presats | 31/05/2011 Copy

[0 Adviser Platforms n 31/05/2011 Copy

D Personal Pension (Fully Insured) - e— 31/05/2011 Copy

[] Fund data: Pension funds {none) 27/05/2011 Copy

[ Fund data: Manual fund list (none) 27/05/2011 Copy ™|

To retrieve a piece of research, click on the name of the research. You will be taken to the filtering area for
that piece of research.

T

[] Payment frequency options
[] Payment methods Campany Contract

>

[] Pension premium insurance Aviva Lifa & Pansicns UK Limited  Perscnal Pensicn unlimited
[] Guarantee options Legal B General L&G {available on Cofunds] Portfolic Flus Pansi Unlimited
] Aceet minces Legal B General Partfaliz Flus Pension unlimited
Prudential Intermediary Division  Pru Flexible Retirement Plan Unlimited

i AT Scottish Life (Royal Londion) Pension Partfolio Unlimited
[¥] &l switshes free Scoitish Life (Royal London) Fension Fortfolio (Financial Advisers Fes) Unlimited
[[] Automatic rebalancing Scottish Life {Roval London) Pansion Partfolic (Nl Commission) Unlimited
[ Lifestyle strategy Scottish Widows The Retirement Account - Flexible Commission Unlimited
Sceatish Widows The Retirement Account - Nil Commissicn unlimited

00 Madel portolios Scottish Widows The Retirement Account - Scaled Commissicn Unlimited
[] Death benefits Skandia Personal Pension - Single Price Unlimited

[ Integrated life cover
[ switch ta self investment
Fhased retirement —

Tetal permanant digability bemefit

Dlear ol fiters l Audt il Impot fiter
e ——

6.5.4 What Happens to Existing Research after an Update

You may notice that some of the research items have a pink background and red Last viewed date.
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Show recart !-_ns-: your recent research, or find research by dient name IR |
formation on celoured backgrounds and icons click here, ke
[0 Personal Pension (Fully Insured) Ccpy.
[0 Fund data: Unit trusts/OEICs Copy
|:] Individual Savings Accounts: Stocks and Shares Copy
[ Persenal Pension (Fully Insured) Copy
[] Critical lliness: Term Copy
(| Perscnal Pension £200.00 pm Copy
[ Copy of Perscnal Pension £200.00 pm Copy
[ Private Medical Insurance: Comprehensive Copy
[0 Perscnal Pensicn (Fully Insured) Copy
[] Fund data: Pension funds Copy
|| Individual Savings Accounts, £10840 - with presets Copy
[0 Adviser Platforms Copy
[0 Perscnal Pension (Fully Insured) Copy
[0 Fund data: Pension funds Copy
Fund data: Manual fund list C_cp',-' bs

This is an indicator that since the research has been carried out there has been an update to the fund and
or contract/company information. What this means is that if you are going to see a client whose research
has a pink background, you will need to work through the research again before seeing the client to
recommend that contract.

This will ensure that the product is still available and still the most suitable for the client.

6.5.5 Deleting Old Research

All of your research will be saved within Synaptic and after a period of time, you may want to delete the
research from Synaptic. This can be done by selecting the research to be deleted from within the Recent
tab:
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L TUnu Uaid, WL LU WE L =Y
] Critical lliness: Term 15/09/2010 Copy
] Critical Iliness: Term " m 13/09/2010 Copy
[] Smesii Bemiii: Perscnal Pansion (Fully Insured) £200.00pm 1= 13/09/2010 Copy
[ Perscnal Pensicn (Fully Insured) nm mm 06/09/2010 Copy
] Persenal Persicn (Fully Insured) m 06/09/2010 Copy
[ Critical lliness: Term 06/05/2010 Copy
|| memn: Persanal Pension (Fully Insured) £200.00pm EE 06/08/2010 Copy
[ Perscnal Pensicn (Fully Insured) = mEm 23/08/2010 Copy
[ (hmen Bemsiies Personal Pension (Fully Insured) £200.00pm o I EE 23/08/2010 Copy
[ Perscnal Pensicn (Fully Insurad) CERE 23/08/2010 Copy
Critical Iliness: Term - B 26/04/2010 Cepy
ﬁ = : Personal Pension (Fully Insured)£200.00 n 26/04/2010 Copy
| d| P Miss Bl Self Invested Personal Pension, Full done 04/01/2010 == BN & 04/01/2010 Copy
- emil: Term Assurance, Level Done 04/01/10 = —m 04/01/2010 Copy
[ Dslate sslactad resaarch | [ Selectal | 3

Select the items to be deleted by clicking into the box to the left of the research and once done, click
Delete selected research.

r

Windows Internet Explorer

? Wl
\ i ) Are you SURE that you want to delete the selected researd Select OK.

The selected research will be deleted and you will not be able to access it again.

6.5.6 Renaming Research

If you want to change the name of your research so that it is easier to find at a later date, it is simple to do
and can be done when carrying out the research, or once it has been finished.

To rename a piece of research whilst carrying it out, use the Change title button on the menu bar:
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il ey

Personal Pension (Fully Insured)

Export | Delet

Company Contract

AEGON Flexnble Pension Plan - Financial Adviser Charge
Prudential Intermediary Division Fru Flexible Retirement Plan

Scottish Life (Royal London) Pensicn Portfolio

Scottish Life (Reyal London) Pension Portfolio (Financial Advisers Fee)
Scottish Life (Royal Londeon) Pension Portfelio (Nil Commission)

Standard Life Assurance Ltd active money personal pension - Initial Commis
Standard Life Assurance Ltd active money personal pension - Nil Commissic
Zurich Assurance Ltd Self invested Personal Pension

Give the research its own title:

e | Change title -- Webpage Dialog _
E[ http: ffresearch.synaptic.co.uk/fvsrfpChangeTitle.asp?searchid=33D79632F 11 ¥

Choose a new title for this research

New title:
ll-l- s B Personal Pension £100.00pm J

http:/fresearch.synaptic.co.ukfvsr fpChangeTi! o Internet

The name will now be displayed on the research:

s’y B Personal Pension 2100.00p

port | Delete | Copy | Send | Not shared | Help

" NS  © contracts out of 35 (23%) - 0 manually excluded

Company Contract

AEGON Flexible Pension Plan - Financial Adviser Charge
Prudential Intermediary Division  Pru Flexible Retirement Plan

Scottish Life (Royal London) Pension Pertfolio

Scottish Life (Royal Londen) Pension Portfolio (Financial Advisers Fee)
Scottish Life (Royal Londen) Pension Portfolio (Nil Commission)

Standard Life Assurance Ltd active money personal pension - Initial Commis
Standard Life Assurance Ltd active money personal pension - Nil Commissic

Zurich Assurance Ltd Self Invested Personal Pension
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To rename a piece of research which you have completed, simply select it from the Recent tab by clicking
on the name of the research:

ind by chent name: ind by title: Fird Show recent

For information on coloured backgrounds and icons click here e

Resea Client Last viewed Actions

(] : Personal Pension £100.00pm rm u Today Copy

[0 Perscnal Pensicn (Fully Insured) ] 10/06/2011 Copy

[0 Adviser Fatforms " m 10/06/2011 Cepy
::; [0 Escsonal Pension (Fully Insyred) e 10/06/2011 Copy

[0 Adventurcus Pension Portfolic June 2011 ne) 10/06/2011 Copy

[0 Research for Adenturcus pension portfolie - June 2011 (none) 10/06/2011 Cepy

O mmE il existing pertfolio June 2011 | "S- -] 10/06/2011 Copy

[0 Linked funds on Transact Transact Wrap ISA - 10/06/2011 Copy

[0 Funds of CF 7IM Investment Funds one) 10/06/2011 Copy

[0 Fund data: Pension funds (none) 10/06/2011 Copy

[0 Perscnal Pension (Fully Insured) Iwmes “mow 10/06/2011 Copy

[0 Fund data: Unit trusts/QEICs (nonea) 08/06/2011 Copy

[0 individual Savings Accounts: Stocks and Shares (none) 08/06/2011 Copy

[0 Personal Pension (Fully Insured) s m 08/08/2011 Copy

[ Entical lliness: Term R T R 06/06/2011 Copy s

Then use the Change title button on the menu bar and change the name as previously described.

6.5.7 Comparing Contracts

When completing filtering on Synaptic, there is a Comparison button on the menu bar which enables you to
compare the features and conditions of the products that are in the contracts list.

e Tevin-

Personal Pension (Fully Insured)

| = Ranking | = Report | » Quote | Comparison | Change title | Save as PDF | Export | Delete | Copy | Send | Mot shared | Help

Once this button is clicked, a list of the remaining contracts in your research will appear at the top of the
page and a list of features and conditions appear on the left hand side. This can be useful to quickly and
easily compare contracts. If there are too many then you will need to scroll across to view all the products:

38
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O restures B Conditions
e Scottish Life (Royal Scottish Life (Royal  Scottish Life (Royal
pany Londan) Landon) London)
Pensian Partfolia
Contract Pension Portfolio (FII’I,IIICII' Advisers E:"m’;:;::;t)h“ (ni
Fee
Use the scroll button to
Features
Paymant fraqueney options vas ves ves view all the features
Single premium Ves Yes Yes HH
B, g No - and conditions.
Fartnightly N No No
4 weekly Na Mo Ne
Manthly Yes Yes Yes
Quartery g Mo Mo
Termly Ng No L]
Half yearly No Mo Mo
Annually Yes Yes Yes
Fayment mathods Yes Yes Yes
Bacs Yes Yes Yes
Chaque ez Tes Yes
Dabit card Ne Me Ne
Direct debit Yes Yes Yes
Standing order No No Mo
Telegraphic transfer Nao Mo Mo
Transfer of shares Na No No
Fensign premium insurance Yes Yes Yes -

The information about the contracts can be changed by selecting what is and is not required from the blue
bar:

ation to display

Features M Conditions Financial strength B Stats M Notes

This information contained in this grid can be saved as a PDF for printing or saving use the Save as PDF
button.

To move back to the filtering page, use Back to filtering on the menu bar.

6.5.8 Copying Research

If you are carrying out research and need to duplicate the piece of research, you will have access to a Copy
button on the menu bar. If this is used a copy of the research will be created.

A message will appear asking if you want to create a copy based on this piece of research:

Windows Internet Explorer

Select Ok.

A new piece of research will now be created for this client and product:
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T Ty

_ Copy of sl "ol Personal Pension (Fully Insured)

| * Ranking | * Report | * Quote | Comparison | Change title | Save as PDF | Export | Delete | Copy | Send | Not shared | Help

] 3 contracts out of 35 (9%) - 0 manually excluded Options

Company ’

Scottish Life (Reyal Lendon) Pension Portfolic
Scottish Life (Reoyal Lendon) Pension Portfolic (Financial Advisers Feg)
Scottish Life (Royal London) Pension Fortfolic (Mil Commission)

This might be useful if you want to repeat research for the same client and product but using different
criteria. Once you have the copy, the criteria can be amended.

6.5.9 Sending Research

Once a piece of research has been completed, you can send this piece of research to other named users on
your licence.

You may want to use this if a Paraplanner has completed a piece of research and wants to send it to their
Adviser for checking, or perhaps when a Paraplanner is off on holiday and wants the Adviser to have access
to the research that they have completed.

Once you have completed a piece of research, navigate back to the filtering page and click the Send button

in the menu bar:

Select who this piece
of research needs to
be sent to and confirm
if any of these are
required.

Notes can be added.
Once done, click

Send.

Send to: | fwmmy bu v|

[ remove client information from the research
[ [Beiete vour copy of the research

Notes to add to the research (optional)

J

http:/jresearch. synaptic.co.uk fvsrfpSendRese (@ Intemet
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This will now be sent to the chosen user. They will see a message the next time they log in:

TNAPTIC
SOTTWARLC

5
k]

They will be able to access the sent research via the Recent tab:

® You have new research | User ist | File check | Preset criteria | Multiple

[Recent]

nformation on coloured backgrounds and icons click here.

Research Chent Last viewed Actions ‘
@D i3 Critical Iliness: Term CIC Rider PR Today Copy ‘
O Ceopyof® #8 " Personal Pension (Fully Insured) = mem Today Copy

D Perscnal Pension (Fully Insured) = aw oW Today Copy ‘
[[] Term Assurance: Convertible s N Today Copy
e e ) TR S el Lide

To access this piece of research, click on the name.

# Sent by

» Ranking | » Report | » Quote | Compar etitle | Save as |

Quote ref:

[T

30044256 quoted on 14/06/2011 at 16:16 - change quote/chent options

28 contracts out of 33 (85%) - 0 manually excluded

[] Term
[J Available to UK residents Ny,
[[] Available to Channel Islands residents AEGON Business Protection No quote No quote
[[] Available to Isle of Man residents AEGON Business Protection Reducing Life
Available to Non UK residents AEGON Personal Protection No quote Neo quote
. AEGON Personal Protection Reducing Life \
) Avelabis to- sxpat's cirvartly fiving overdees Aviva Life & Pensions Business Protection Decreasing Te
[ Cover British citizens living overseas Aviva Life & Pensions Business Protection Term Assuran:
[J Accelerated death cover Aviva Life & Pensions Level Term Assurance
[ single life Aviva Life & Pensions Mortgage Life Insurance
2 Bnght Grey Susiness Protection Menu
[ Joint life contract CI on 1 life only Bright Gray Gifaetvie Prokaction Pian
[ e of another Bright Grey Personal Protection Menu No quote  No quote
[[] Business protection Bupa Individual Prote Critical Iliness With Life Cover No quote  No quote
[] ey person cover Supa Individual Prote Critical Iliness With Life Cover Fan No quote No quote
B} Pactrieratip protecioh Bupa Individual Prote Critical 1liness With Life Cover Mor
Friends Life eSelect Protection Life or Earlier C No quote  No quote
[ Cearatfiters [ Avdetal ][ Impodfiter Friends Life Homebuyer Protection Plan (Decre

It is also possible to use this sent research to import the filtering criteria onto a new piece of research for

the same product type.

To use the criteria from this piece of research on another client, start a piece of research and use the

Import filter button:
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| =

Critical Liness, Term CIC Rider

2 import existing rewearch o

Filtenng B N jresearch synapts 03 uk foar fplmpor Reseanch

C‘;‘ é":‘ial tliness: Term CIC Rider

[ Term € Critical tliness: Term CIC Rider
[ fwvailable to s resderts O Critical Nliness: Term CIC Rider
[ awvailable to Channel Islands resdents ) rtical Hliness: Tarm CIC Rider . . -
[ available to Tsie of Man residents € Critical Tlnass: Tarm CIC Rider Choose which plece of

Availabile t2 Non WK residents ® Ensical illnesa: Tam SIS Aidsd sent research you wa nt
[ Avaiable to axpats curranty lving ovarseas to use and select Do
[ Cower British atizens fving overseas import
[ accelerated death caver
[ single Ife

[ Joirn e contract C1 on 1 life cnly

D] Life cf mcthar tmpor:  EFedng [ Excused contracss  ClGnd fislds

[Temsst] [Conee)
[ Busiress protection
[ ey person cover =T . 5ymepis. co it/ falmpr Biesearch. asplsearchd ~SECAEDECHSI-PC0SAA+ @ iermet
Parnershi FOSIRCT)
[ Parnership protection ——— | priends Life Life ar Barlies Crtical Tress Cove ETNIRIN 4530 200000.00

- -
Coar 8l fhers Adueai Q] imocafter ) Legal & General Mults Frotection -

Once done, any filtering criteria used on the imported research will now show on this new piece of

research:

[ M 20 contracts out of 33 (61%) - 0 manually excluded
Qualifying - ¢
S — company | Contec T oo W
Unit linked Aviva Life & Pensions Mortgage Life Insurance

[ split sum assured Bright Gray Business Protection Menu

Bright Grey Perzonal Protection Menu 46.68 200000.00
[0 split trusts available Bupa Individual Prote Critical Illness With Life Cover See messag See messag:
[ CIC as a % of life cover Bupa Individual Frote Critical Iliness With Life Cover Fan Ne quete  No quote
D Additional life cover available Bupa Individual Prote Critical Illness With Life Cover Mor
[] simplified acceptance terms Friends Life eSelect Protection Life or Earlier C 44.28 200000.00

) ) Friends Life Homebuyer Protection Plan (Decre
[ Accidental death benefit Friends Life Level Term with CIC 4428 200000.00
[0 Tele-underwriting = Friends Life Life or Earlier Critical Illness Cove 49,30 200000.00
Free life cover during underwriting Legal & General Multi Protection
[[] Free cover during underwriting Legal & General The Term Assurance Flan 52.51 200000.00
. L= Flexible Protection Plan - Combine S See messag See messag:

D Screenings/paramedics —

PruProtect PruProtect 46.45 200000.00
[] ©wn docter medical ¥l Pruprotect PruFrotect Essentials Plan 44.82 200000.00
[[Clearalfiters | [ Audttrai | [ Imporfiter | Scottish Provident  Self Assurance Term - Business 44.18 200000.00

Carry on with this piece of research as previously explained.
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6.5.10 Sharing Research

Once a piece of research has been completed, it can be shared to all users named on your licence. This will
enable all users to import the criteria used on the piece of research being shared.

To share research use the Not shared button on the menu bar:

Hiesmi Twryine

Copy of Sssma [ mues: Personal Pension (Fully Insured)

| » Ranking | » Report | » Quote | Comparison | Change title | Save as POF | Export | Delete | Copy | Send ' Not shared  Help

[ S 3 contracts out of 35 (9%) - 0 manually excluded

Company Contract

Scottish Life (Royal London) Pension Portfolic
Scoettish Life (Royal London) Pensicn Portfelic (Financial Advisers Fee)
Scottish Life (Royal London) Pension Portfolio (Nil Commission)

Click on this and this will change the wording to Shared.

Whomi 7T i pblm

Copy of Wl Tmwles: Personal Pension (Fully Insured)

| * Ranking | * Report | ¥ Quote | Comparison | Change title | Save as POF | Export | Delete | Copy | Sen.' [IEIE=N +=lp

[ S contracts out of 35 (9%) - 0 manually excluded ﬁ";e;'-;:é;: import detais from shared research, using

Company

Scettish Life (Royal London) Pensicn Pertfolic

Scottish Life (Royal London) Pension Portfolio {Financial Advisers Fee)
Scottish Life (Royal London) Pension Portfolio {Nil Commission)

This piece of research can now be viewed by all named users within the company licence. In the Recent tab
any shared research can be viewed:

S P
o v I 1 i N T _

For information on coloured backgrounds and icons click hara.

Research Client Last viewed Actions
O & Copy of Besmes Tmpims: Personal Pension (Fully Insured) Ll Today Copy
[0 & critical Iliness: Term CIC Rider " Yesterday Copy

The icon at the beginning of the research indicates that the research has been shared.

To use the criteria chosen on a shared piece of research in a piece of new research, start the new piece of
research and use the Import filter button:

43
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Filtering | * Ranking | * Report | = Quote | Comparison | Change title
 xr-- (Y T ——

|:| Payment frequency options e
Company Contract

[] payment methods

[ pension premium insurance AEGCN Flexible Pensicn Plan - Financial Adviser Charge

[] Guarantee options Aviva Life & Pensicns UK Limited  Perscnal Pensicn

[] Accept minors AXA Wealth The Cne from Winterthur FAR (Initial Cemmissi
AXA Wealth The Cne frem Winterthur FAR (Nil Commission)

[] switching option . . o
AXA Wealth The Cne from Winterthur FIC (Initial Commissic

[J Autematic rebalancing | AXA Wealth The Cne frem Winterthur FIC (Nil Commission)

[ Lifestyle strategy y Canada Life Flexible Fension Bond

[] Model portfolios Cofunds Ltd Cofunds Pension Account (provided by Suffolk 1
Friends Life The Perscnal Range - Individual Personal Pensi

[] peath benefits ; .
HSBC Bank Plc HSBC World Selection Perscnal Pension

[] Integrated life cover Legal & General L& (available on Cofunds) Portfolic Plus Pensic

|:| Switch to self investment Legal & General Portfolic Plus Pensicn

[] Fhased retirement Prudential Intermediary Division Pru Flexible Retirement Flan

| disabilitv benef Sanlam Investments and Pensicns CneSIFP
Total permanent disability benefit | . . . .
F ¥ Scottich Life (Royal London) Fension Portfolio
O Leyalty bonus w Scottish Life (Royal London) Pensicn Portfolic (Financial Advisers Fee)
[ Clear all fiters ] [ Audit trail ]c Import fiter ) Scottizh Life (Royal Landon) Penczion Portfolic (Mil Commission)

Then choose the piece of shared research to import the filters from:

e | Import existing research - Webpage Dialog

€ | http: ffresearch. synaptic. co.uk fvsr fpImpor tResearch.asp?searchid =26C7CBA2EDEQ4D 59B0D SA 7DOEA 36954E &contracttypeic v

Client name: [FlLd] Show recent Show shared Show matches
Research Client Last change &
() Personal Pension (Fully Insured) e, = 23/08/2010 =

y © Eersonal Pension o T 06/06/2011
() maE momewwn: Personal Pension (Fully Insured) £200.00pm I T 17/01/2011
(O Personal Pension (Fully Insured) g | 06/12/2010
() =ame & gy Personal Pension (Fully Insured) £200pm N 11/01/2010
() Personal Pension (Fully Insured) 2 06/09/2010
O mdamr i@=a: Personal Pension (Fully Insured) £200.00 = | B | 05/07/2010
(O Personal Pension (Fully Insured) . 2a 30/03/2011
O “ufgreyeen: Personal Pension (Fully Insured) £200.00 T T 15/03/2010
() Personal Pension (Fully Insured) (none) 28/01/2011

v
Import:  [¥Filtering Excluded contracts [ Grid fields
Cancel
Iht‘tn: [fresearch,synaptic.co.uk/fvsr fpImportResearch, asp?searchid =26C 7CBA2E0EQ4D 59B0D5 Q Internet
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The filters from the piece of shared research will now be applied to the new research:

8 contracts out of 35 (23%) - 0 manually excluded

[] Automatic rebalancing e

Company Contract
[ Lifestyle strategy
[ mModel portfolios AEGON Flexikle Pension Plan - Financial Adviser Charge
[] Death benefits Prudential Intermediary Divizion Pru Flexible Retirement Plan
[] Integrated life cover Scottizh Life (Roval London) Pencion Portfolio

Scottizh Life (Royal London) Penszion Portfolio (Financial Advizers Fee)
[] switch to self investment - - ; ) ) —

Scottizh Life (Roval London) Penszion Portfolio (MNil Commission)
Phased retirement Standard Life &z=zurance Ltd active meney perszcnal pensicn - Initial Commis

Total permanent dizability benefit Standard Life fAssurance Ltd active money personal pension - Nil Commissic
Layalsr Famus Zurich &=ssurance Ltd Self Invested Perzonal Fension
[] Indexation T
[] Accept pension credits on divorce
Accept transfers in
[] For expats living overseas with UK pension

[] Transfer out no penalty 4
Paid up without penalty P
[ Clear all fiters ”_ Audit trail ”_ Import fiter ]

Carry on now and complete the research.

6.6 Creating Research with Preset Criteria

When preset criteria has been set up for a specific product type, research is started in the same way as
explained earlier, select the appropriate product type tab.

Home  Pencion savings

e ol g ey :

Contracted-Out Personal Pension Plan

Confirmation that
Preset criteria have
been set up for this
product type.

Contracted-Out Personal Pension Plan
Executive Pension
Executive Pension

Group Personal Pension (Including Stakeholder)

Group Personal Pension (Including Stakehclder) T
Personal Pension (Fully Insured)

Personal Pension (Fully Insured) Personal presets 20 providers
Section 32

Section 32 B contracts 7 providers
Self Invested Persconal Pension

Full 96 cont 64 providers
Hybrid 24 cont 14 providers
Small Self Administered Scheme

Ceferred 1 provider
Full 2 29 providers
Hybrid 2 providers
Stakeholder -

Enter the client details as previously described:
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Enter client data

Preset criteria

Confirmation that presets will be used. If
there is more than one preset for a product
type, you will need to choose which preset
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to use.

..j:-_-_

Standard Presets

Client entry |_Skip clent entry

First name:
Last name:
Date of birth:

Sex:

Smoker:

Occupation:

Annual earnings:

Client 1

[ |

[T |
T | (ddimm/yyyy)

QO Yes
® No

|Med?anical Engineer - office based”_ Search ]
50000 |

Once the research has been started, all the criteria chosen within the preset will be applied to the piece of

research:

Filterning (using preset critena)

] Payment frequency options
[[] Payment methods
[] Pension premium insurance
[] Guarantee options
[ Accept minors
Switching option
All switches free
Automatic rebalancing
] Monthly
Quarterly
[1 Half yearly
O annually
[] other frequency
[ Lifestyle strategy
] Model portfolios

 rertr (S0 Comiions"| Stse"| P WY

1 | Change title

>

Company

AXA Wealth
AXA Wealth
AXA Wealth
AXA Wealth

Scottish Life {(Royal London)
Scottish Life (Royal London)
Secottish Life (Royal Londan)
Scottish Widows

Scottish Widows

Scottish Widows

Skandia

Skandia Investment Scluticns
Skandia Investment Solutions

[ Cearalfiters |[  Auvdrtmil ||

Import fiter |

[ N 14 contracts out of 35 (40%) - 0 manually excluded

—

The One from Winterthur FAR (Initial Commissi
The One from Winterthur FAR (Nil Commission)
The One from Winterthur FIC (Initial Commissic
The One from Winterthur FIC (Nil Commission)

Sanlam Investments and Pensions OneSIPP

Pension Portfolio

Pension Portfolio (Financial Advisers Feeg)
Pension Portfalio (Nil Commission)

The Retirement Account - Flexible Commission
The Retirement Account - Nil Commission

The Retirement Account - Scaled Commission
Personal Pension - Single Price

515 Collective Retirement Account initial charge
SIS Cellective Retireament Account phased char

As these preset criteria are Personal it will be possible to remove criteria if required.

It is now possible to carry on with a piece of research as described in sections 6.3, 6.4 and 6.5.
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7 Creating Protection Research

If your Webline details are recorded in Synaptic, each time you do a piece of Life Assurance, Critical lllness
or Permanent Health Insurance research as part of filtering you will be given additional columns in the grid
for premium and sum assured. This information will have been gathered using Webline.

Your Webline details are recorded in the user info section of the Menu bar.

Z Quote engine details

Exchange: Webline:
User name: ] [lr =1L ‘
Password: ‘ ‘------- ‘
Number: ‘_ 1 |

You may find that you do not get the premiums for each of the products in the list, this will be due to the
product in Synaptic not being identical to the product on Webline.

7.1 Carrying Out a Piece of Protection Research

When adding client information, there will be some fields that need to be completed to enable Webline to
produce the quotes.

Benefits/ contributions

n

Term: 20 VEArs
Fleasze enter monetary amount in sum assured OF premium:

1:nnnn

Sum assured: £ (150000 OR
Fremium: £
Premium frequency: Morithlhy |w

Premium rates: Feviewsble w

Business protection:

=
[=]
I!I “\ “\ {]

Waiver of premium: Single

)

Increasing benefit:

=
=]
I!I

Benefit type:

CIC and TPD (own occ) Jod

Enable live quotes @ [+

All red fields need to be completed.

When carrying out a piece of Protection research, the main difference that you will see is when you get to
the filtering stage. The grid that you see will have additional columns:
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17 contracts out of 24 (71%) - 0 manually excluded

Recommend| Live Quote | Live Quote
SO Contract contract| Premium £ Benefit £
AEGON Fersonal Protection SELECT See messagq See messaq
AEGCN Personal Protection Reducing Critic
Bright Grey Perscnal Protection Menu SELECT 94.03 150000.00
Bupa Individual Frote Critical Illness Family Income Bem Mo quote Mo quote

Bupa Individual Prote Critical Illness Mortgage Protectior

Bupa Individual Prote Critical Iliness Flan SENEHES See meszagq See message
Friends Life Critical Illness Cover HENEMEY Ses messag Ses message
Friends Life Homebuyer Protection Flan (Decre

Legal & General Critical Illnezs Cover (Level) SELECT 85.83 150000.00

Legal & General Mortgage Decreasing CIC

Legal & General Multi Protection

Lv= Flexikle Protection Flan - Critical Il See meszag See messag
PruProtect PruProtect SELECT 97.21 150000.00

Scottish Provident Self Azzurance Term - Perzonal SELECT 74.31 150000.00

Scottish Provident Self Azzurance-Mortgage

Zurich &zzurance Ltd Decreasing Mortgage Cover - revi No quote Mo quote

To order the Live Quote Premium column right click on the title:

[ B 17 contracts out of 24 (71%) - 0 manually excluded

Recommend| Live Quote| Live Quote
il SRR contract| Premium £ Benefit £

Field options

AEGON Personal Protection SELECT
AEGCN FPersonal Protection Reducing Critic
Bright Grey

3 Remove from grid

Sort ascending
Sort descending
Mo gquote Mg

FPersonal Protection Menu SELECT

Bupa Individual Prote Critical Illness Family Income Eem

Bupa Individual Prote Critical Illness Mortgage Protectior
Bupa Individual Prote Critical Illnezs Flan SNSRI See meszaq Se
Friends Life

Select Sort
descending

Critical Iliness Cover SN See meszaq Se

Friends Life Homebuyer Protection Flan (Decre

Legal & General Critical Illness Cover (Level) 85.83 150000.00

Legal & General Mortgage Decreasing CIC

Legal & General
L=
PruProtect

Multi Protection
Flexible Protection Flan - Critical Il SELECT
PruProtect SELECT

See messag See messaq
97.21 150000.00

Scottish Provident Self Azzurance Term - Perzonal SELECT 74.31
Scottish Provident Self Az=zurance-Mortgage

Zurich &=z=urance Ltd Decreasing Mortgage Cover - revi Mo quote

150000.00

Mo queote
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The order will now be changed:

Live
Recommend Quote
contract Premium
E
PruProtect PruProtect SELECT 97.21 150000.00
Bright Grey Ferzonal Protection Menu SELECT 94.03 150000.00
Legal & General Critical Illness Cover (Level) SELECT 85.83 150000.00
Scottish Provident Self Assurance Term - Perscnal SELECT 74.31 150000.00
AEGCHN Ferzcnal Protection SELECT See messag See message
Bupa Individual Prote Critical Illness Flan SEN=MEY See messaq: See messag:
Friends Life Critical Illness Cowver SRS See meszzagq SEee Meszag:
L= Flexible Protection Flan - Critical Il SENEMEY See messaq: See messag:
Bupa Individual Prote Critical Illnesz Family Income Eem Mo quote Mo quote
Zurich Assurance Ltd Decreasing Mortgage Cover - revi Mo quote Mo quote
Zurich Azzurance Ltd Lewvel Protection Flan - reviewahble Mo quote Mo quote
AEGON Personal Protection Reducing Critic
Bupa Individual Prote Critical Illness Mortgage Frotectior
Friends Life Homebuyer Frotection Flan (Decre
Legal & General Mortgage CDecreasing CIC
Legal & General Multi Protection

In the example above there are a number of products which have See message or No quote. Either of
these wordings can be clicked on for more information:

‘- 9 -- Webpage Dialog

Benefit: -

Rates: Reviewable

Loan rate:
(if applicable)

Personal Protection Proposal
Application

Personal Protection Data
Notes: Capture Form

ERROR

1. According to cur records, your FSA number is not

authorised for this type of business.

Data Capture Form

i nttp://research.synaptic.co.uk/vsr jopQuoteDetails. asp?fromxml=y&searchid =2 738D ADF 44E3<DF 1AEF$78A66D 790 o Internet

The Filtering and Ranking will be completed in the same way for Protection as for Investments.
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7.2 Applying for Recommended Contracts

Once you have completed your research and at are the reporting stage, there is an additional section:

- (Mo recommendation)

& | Quick reports (open in your browser)
Standard research raport
Factsheet for the selected contract

1 PruProtect PruProtect

2 Friends Life Critbcal Diness Cover

im Bupa Individual Pratection Critical liness Family income Benefit
3= Bupa Indnidual Protecton Critical liness Mortgage Protection
im Bupa Indnvidual Pratection Critical lliness Plan

& Scottish Provident Self Assurance Term - Personal

7 Bright Grey Personal Protection Menu

E Report Manager suitability reports (download as RTF)
Rasaarch Raport

Standard Report - Critical [ness

Multiple Reports -

45.0 pts
39.1 pts
36.9 pts
36.9 pts
36.9 pts
30.8 pts
8.3 pts o

3. Quote details
Select a contract to obtain an personal quote and display it here

This is an additional
section.

When a product is selected which has the Eapply logo, section 3 Quote details will display an llustration,
Key Features Document and any other documentation supplied by the providers.

[l personalised illustration

[CIKey facts document

Continue to extranet

Premium:
Benefit:

Rates:

Loan rate:
(if applicable)

Click the checkboxes below to confirm you have read the documents.

Proceed to the PruProtect extranet
(client and adviser data will be sent
securely)

£97.21
£150,000
Reviewable

Documents {open n 3 new window)

& personalised fiustration

PruProtect Plan Summary - All bensfits

B personal Protection Application Form

& pruprotect Plan Provisions - All benefits

B pruprotect Overview

B pruprotect conditions Covered sales aid

Ba guide to trusts

B peed of appointment of additional trustee(s)

a8 Discretionary Trust for use with a PruProtect Plan

Hlustration

KFD

Proposal

Brochure

Brochure

Brochure

General Document
General Document
General Document

You may also be able to apply for the contract online by using Continue to extranet.

This will link you to the provider’s website to apply for the contract:
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w |\.1,'Pru [_] i - B - o= - |:kPage - {GF Took -

PruProtect

Online Application

The links kelow will take vou to PruProtect's

PruProtect site.

cover ar options.

i 4/PRUPROTECT

Yaou have chosen to complete this application online.

extranet Site.

Please note that to make use of this facility you need to be a registered user of the

The PruProtect Plan allows the addition of a variety of extra cover types and options.
Flease choose whether to apply for the product as currently quoted orto quote with extra

Apply As Quoted
Quote With Extras

8 Client Information

Now that research has been completed for a client, their details and their research will be saved in
Synaptic. To access your client database, use the Client tab:

| =1 11 31
List research Edit client

Ly b o 0

List research Edit client

LGl Contrsct | Company [ Fund Cient
Name: |ta‘.-'| ‘ —

/12/1980

[

[

N\

Type the client name
and click Go.
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You will be able to view the research that has been conducted by clicking List research.

Name: |tEI)‘

Persenal Pensien (Fully Insured)
Today,

Personal Pensicn (Fully Insured)
Today,

Ferscnal Pensicn (Fully Insured)
10/06/2011,

Adviser Platforms
10/06/2011,

10/06/2011,

Linked funds on Transact Transact Wrap ISA

)

To view a piece of
research, click on the

rding.
/ —__oreng

To change the client information, click on Edit client.

Change client details

Stuart Taylor

First name:
Last name:
Date of birth:

Sex:
Smoker:

Occupation:

Earnings:

[

|

[*

]

(dd/mm/yyyy)

Male W

O Yes
® no

[Mechanical Engineer - office based][ Search |

50000

|

"

| Savedetais | [ Delete glient ]

Once details have

been changed, click
Save details.

Next time you do some research for this client, you will be able to use the Load button.
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9 Updating Synaptic Product Research

Once an update has been done on Synaptic, information will be updated on the home page. There are 6
tabs which give different information which might be useful:

News headlines

Make Time for Change: An exciting new future ahead

40% of Adviser Platform research includes provider ratings
ABI Managed Fund Sectors

Post-Budget changes in Synaptic research software
European Court of Justice ruling on gender

Make Time for Change: An exciting new future ahead

23 June 2011 - The O'Callaghan Alexander Hotel, Dublin.

Make Time for Change is an event for those Advisers who recognise that change is imperative to ensure that their businass
thrives during unprecedented economic difficulty and emerges stronger, with an exciting future ahead.

The deployment of any technology is only a part of the solution. This unique event will encourage advisers to consider the

way technology is used, how it is deployed, and how it can be integrated into existing processes to save hours of
administrative time, streamline processes and considerably increase the efficiency of client-facing time.

LTI (e G L [ Click here to view/edit your provider agency information

e The News tab gives information on any changes that have been made, or that will affect Synaptic. This
will be updated at the same time as the information on Synaptic. To view any of the news items, click
on the required news item and it will open fully.

o The Industry tab will give news from IFA online and is updated daily. To view any of these, click on the
title and you will be taken to the item on the IFA online website.

e The A&D tab gives information on any products added and deleted from Synaptic on the last update. It
will also give news on product/provider name changes.

o The Contact tab will give telephone numbers and email addresses for key teams within Synaptic
Software Limited.

e The Training tab will give you details of the training that you can get access to on this software.

o The Guides tab will give you a link to the Synaptic Software Limited website in which you will find
access to a number of guides on topics such as Discretionary Fund Management and SIPP’s.
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10 File Checks

Any individual who has an Administrator licence or a user who has been given the authority to carry out file
checks can choose pieces of research to check.

Use the File check button on the menu bar:

Brer=rm 1P g

| user lis. | File check | i -eset criteria | Multiple Report | Resource Centre | | Log out | Help

Use the appropriate criteria to select files for checking:

Find research matching the following criteria

User: |[a|l users) V|

Client surmame: | |

Date last modified: |Last week v|
Product type: | Fersonal Pension (Fully Insured) V|
Sort by: |Date (maost recent first) V|

Once you have

| Find research | completed your
criteria, click Find

: research.

A list of all research matching the chosen criteria will then be displayed:

8 Research matching your criteria
Personal Pansion (Fully Insured) [ ] = 10/06/2011 16:54:51
Personal Pension (Fully Insured) 10/04/2011 11:42:31
@Dersonal Pansion (Fully Insured x = 10/06/2011 11:39:08
Personal Pansion (Fully Insured) 10/06/2011 10:34:09
Personal Pension (Fully Insured) 09/06/2011 16:25:13
Personal Pension (Fully Insured - - = 068/06/2011 16:13:29
Parsonal Pension C200.00 pm D6/06/2011 15:51:27
Copy of gim : Personal Pension C200.00 pm 5 06/06/2011 15:32:06

Click on the blue wording of the item that you want to check:
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o4 File check for | » Ranking | * Repaort | * Quate

[S255"| Conditons | stats | o0 [ W |

Features

Payment frequency options
- , Company
Single premium
Weekly Flexible Pension Plan - Financial Adviser Charge £2500 initial, £45
Fartnightly Aviva Life & Pensions UK Limited Ferscnal Fension £1,000 {into exis
2 weeldy Prudential Intermediary Divisicn Fru Flexible Retirement Flan £5,000
— Sanlam Investments and Pensions OnaSIFP £1,000
ontl . o
¥ Scottish Widows Individual Personal Pensicn Flan £5,000
Quarterly Scottish Widows The Retirement Account - Flexible Commissicn £2,000
Tarmly Scottish Widows The Retirement Account - Nil Commission £2,000
Half yearly Scottish Widews The Retirement Account - Scaled Commission £2,000
Skandia Personal Penszion - Single Price £5,000
Annually T = = = .
Standard Life Assurance Ltd active meoney personal pensicn - Initial Commis £1,000
Payment methods Standard Life Assurance Led active money personal pension - Nil Commissio £1,000
Bacs
Cheque
Debit card
Direct debit B

Ayt tral

As this is a file check, you will only be able to view the criteria chosen for filtering, ranking and to view the
contract chosen within reports.

11 Managing Your User List

If you have a licence with more than 1 named user, then the first licence will be an Administrator licence
and all others will be User licences.

The Administrator will have the authority to give users certain rights within Synaptic, such as the ability to
carry out file checks. To check and to give additional permissions to users, select User list from the menu
bar:

Hirvsim Shimijim

lr- =] IL-lqll 4

| User list ! File check | Preset criteria | Multiple Report | Resource Centre | & | Log out | Help

From here, the list of people who are named on the licence will be shown, select the appropriate user by
clicking on their name:
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YOUr USer Jccounts

% Firm's details

Company name:

New user | Licensing | Change you

| Home page | Log out | Help

Totsl uSer SCCounts:
Concument usars:
Product module licences:
Fund modube Boences

Craate new Acoounts Allgwad

Save detads
88 .o

Find: List all 88 users  Add new user

Those individuals with this icon: at the beginning of the name are using an Administrator licence.

Once an individual has been selected, you will be on their record. Scroll down the page until you come to
Account settings:

g}
1l Account settings
Account disabled: [ pisable this account

Administrator: This person is an administrator of your fim's details

Can edit own details:
Report editing:
Personal preset critenia:
Change firm's cntena:
Off-panel:

Create shared research:

[#] allow this parson to edit their own contact details, qualifications etc.

[ alow this person to edit Quick Reports

[#] alow this person to create personal preset criteria

Allow this persen to create praset criteria for the whole firm

[ Always allow this person to change preset criteria, even when they're locked

Allow this person to create shared research for the whole fim

File checks: [ aliow this persen to carry out file checks

The Administrator can now amend the permissions for the user selected. A tick in the box means that the
user has the permission.

If changes are made to a user’s permissions, use the Save changes button at the bottom of the page.

If a user has left a company, there is also the ability to delete a user:

[ Save changes ] [ Dielete user ]

If Delete user selected, a message will appear:

Windows Internet Explorer

\ ? J Are yvou absolutely SURE you want to delete this person account, and all stored research assodated with it?

Ok ] [ Cancel

Confirm as appropriate.
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12 Multiple Report Licence

Some of you may have the Multiple Report licence, which enables you to create one suitability report for
multiple recommendations. If you have the licence, you will see Multiple Report within the menu bar:

Fmrea Shargs

| User list | File check | Preset criteria | Multiple Report | Resource Centre | | Log out | Help

If you do not have this licence, but are interested please contact our Sales team for further information.

When the second/third piece of research for a client has been completed, the multiple suitability report
can be accessed from the Reports button on the Menu Bar. There will be a Multiple Reports - Client
Name which needs to be selected:

058 3 feport template

1. Choose the Contract you are recomms

(No recommendation)

1 Scotush Widows Tha Ratwrament Account - Nil Commission

2 Prudental Intermadiary Division Pry Flaxible Retrement Plan

i= Scottish Widows The Retrement Account - Flexible Commission

= Scottish Widows The Retrament Account - Scaled Commisson

s Scottish Life (Royal London) Pension Pertfolio (Financial Advisers Fees)
&= Legal & General LAGC {avadable on Cofunds) Pertfolic Plus Pension

6= Legal & General Portfolio Plus Pension

J Quick reports [open In your browser) i Report Manager suitabllity reports (download as RTF)
Standard rasearch raport Research Report
Factsheat for the selected contract Standard Report - Personal Penson

Mulople Reports - [l ]

Once this has been selected, choose the pieces of research for which this suitability report needs to be

written:

— satad ast viewed

E Personal Pengion (Fully Insured) 25/03/2011

Indreidusl Savirgs Accounts: Stocks and Shares 25012011

T Peyrsonal Pengon (Fully [rsured) £200.00 pm 10/0172011

0 Parsonal Pension (Fully Insured) 21/02/2011

() Frudential Inv Bond funds 14/01/2011

1] Irvestmant Bond: Unk Linked 14/01/2011

Personal Persian (Fully Insured) 10/02/2011

Fl Critical [liness: Term 10/o1/2011
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Once done, click Next. Now select the sections that need to be added into the letter. Use the Add button
at the end of each section to add the relevant sections into the multiple suitability report:

Choose templates for multiple report

Garacal wl Introduction - Fub Sals

Pesional Pardeas (Fully |robused Parional Perdean (Pully Irdured Cobritans « PP PFerscnal Perdsar [Fully Irdused

Farsonal Pargian [Fully Traured ] Farsonal Persian (Fully [rpunsd) Fiagmarch - Secparal Fengon Fargonal Pargion [Fully Treunsd]

Indredusl Sawvnga Accoents Stzcka and Sterm Corbratons « 154 Indredusl Savnga Scogunts: Stocks ard Shares

Il Swings Socownts Biscks snd Braces Regwarch - 154 [rdraickid Sareings Aocowniss Stocks srd Shares

Gereral Irtreducton - Fulh Sale

= Fenpon (Fully legured) Dwfirinong - #6% Pargonsd Sengon (Faly Ingered)

Fenpon {Fully Tmaured) Fmagarch - Fersomsl fenmon Fermrsl fenmc Irmarad

Iradinigiunl Beeiras Aorasnis Dafrdsons - |54 Irahviduasl Basd g Accoasmas) Bnacks o Shares

IrdwiZual Seangs Accousts Easmath - 158 Irchvidual Sevings Acoounts: Stocan and Sheran
(o ]

Once all the relevant sections have been added into the Suitability Letter, use the Generate Report button
to generate the letter.

Work through the tabs answering for questions that have been added:

This report template contains fields which need to be completed based on information from the client's fact-find.
manually, or you can complete some of the information on this screen before generating the report.

If you are using Word 97 or lower please click here [

[ Download basictemplate |

Tntroduction - Multi Sale iti Ressarch - Persanal Pensian Research - 1S4

Costs and Services documentation
& advisers own material

O Ciop

O scop

Marital Status
& Married

O single

O Divorced
O Separated
O widowed

[ Creste complete mubiplerepot |

Once completed, click Create complete multiple report.

Check the suitability report now for red text to check the information or to input the required information.
Once completed, select all the text and change the colour to black.
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As this letter is produced in Word, save the letter to your PC or Server as appropriate. If this is not done, all
your amendments will be lost.

13 Resource Centre

Within Synaptic you will find an area on the menu bar where useful information is kept. Select Resource
Centre on your menu bar:

| User list | File check | Preset criteria | Multiple Report | Resource Centre , B e | Log out | Help

Within the resource centre you will find the following information:

Documents and links relating to products an

Special offers

B ABI PMI Guide

@ Annuities: Common Quotation Form
CIC Definitions

Green/Ethical Support

&, Overseas Pension Schemes
Rayner Spencer Mills

&, SHIP Website

Trust Documentation

e Capita Financial Software Website
with Profit Documentation
Quotes

& Synaptic web site

®, Financial Express web site

Tax Information

In this example, Annuities — Common Quotation Form has been selected:
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Resource Centre

Documents and links refating to products and recent industry changes

Use the scroll bar to
access the form.

Special offers

@ B ABI PMI Guide hk K

& Annuities: Common Quotation Form . 1

@ CIC Definitions c Canada L|fe lj’lj“s._t, m‘ Lv =
B Green/Ethical Support

®, Overseas Pension Schemes
B Rayner Spencer Mills

&, SHIP Website - - ymadvanta

@ Trust Documentation *patn‘fs"b PRUDENTIAL }J;, mlum:nnﬂ oe
AVIVA

B with Profit Documentation L

© Quotes

& Synaptic web site ”
 Financial Express web site Common Quotation Form...
@ Tax Information

What Is this form?

Thia annuy Common Quctation Request Form has been agreed between the majgr ders of Enhanced Annutes

13 aim is to Smpiy and speed up the process of gettng you offer terms for yeur cents that qualfy for enhanced
annuty terms

What are the advantages?

In this example, Tax Information has been selected:

e —
-~
Special offers
B 281 PMI Guide Capital Gains Tax (2011/12)
. Annuibes: Common Quotation Form
E cic pefinitions Annual Exemptions
&3] cmeniEthica_l Support Indwiduals £10,600
&, Overseas Pension Schemes
Rayner Spencer Mills d Trusts £5,300
B, SHIP Website
Triist Documentation Chattels Bxemption £6,000
. Capita Financial Software Website
with Profit Documentation Other Exemptions
Quotes
& synaptic web site Entrepreneurs Relief First £10,000,000 charged at 10%. Gains in excess of this will be charged at the standard rate.
& Financial Exprass weab sita
E Tax Information
3 penafits in Kind Rates
2 Capital Gains Tax Individuals 18% (lowr & middle rate tax payers)
q B child Trust Fund 28% (higher rate tax payers)
2 Corporation Tax Trusts 8%
3 Employees own cars
D Inroms Tay Bata ™

This information is updated as and when required.



Products & Services from Synaptic Software:

SYNAPTIC PRODUCT & FUND
SYNAPTIC WEBLINE

SYNAPTIC WEBLINE PLAY
SYNAPTIC WEB SERVICES
SYNAPTIC ANALYSER
SYNAPTIC COMPARATOR
SYNAPTIC MODELLER
SYNAPTIC RISK
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