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1 Welcome to Synaptic Fund Research

This guide has been designed for use in conjunction with the Synaptic Product user guide and assumes the
user has a working knowledge of Synaptic Research. You should ensure you have read and understood the
Synaptic Product Research user guide before reading this guide, as much of the basic information, such as
logging on, navigation, client data entry and generics on filtering and grids are contained only in the
Product user guide.

The Fund functionality of the system has been designed with maximum flexibility to allow you to source,
choose and compare funds.

This user guide is designed to provide sufficient knowledge to conduct basic research using the main
functionality of Synaptic Fund Research. Far more detailed information is contained within the help files on
the system (accessed by F1 on your keyboard or by clicking Help in the Synaptic menu bar).

This guide shows how an adviser might use Synaptic Fund Research to perform research on funds. It depicts
the use of the system in the way that advisers have told us they normally use it. However, a valuable
element of Synaptic Research is that it is very non-prescriptive. If you were so inclined, you could start a
piece of research, and go straight to the report stage, without filtering or ranking.

Please also note that the software is under constant development and evolution. We do not update the
user guides after every small change, so the screenshots you see in this document may be slightly different
to what you might see on-screen. Additionally, the product and fund data we hold is subject to monthly
updates, so the screenshots you see may well show results that you are unable to replicate.

1.1 Fund Sectors
Synaptic Fund Research uses two different types of fund classification in different contexts:

Relative past performance figures such as quartile rankings and alpha are always calculated in relation to
the fund’s ABI or IMA sector average.

On the Sectors tab and PP tab of a piece of research (and in similar areas such as contract factsheets and
lists of linked funds), the system offers a choice of either Financial Express Global classification of funds or
the IMA/ABI sectors.

2 Types of Fund Research
Synaptic Fund Research provides four types of fund research:

e Research into unit trusts, investment trusts, life funds, pension funds, and offshore funds.

e Research into all the funds offered by a single promoter (such as Fidelity or Merrill Lynch).

e Research into all the funds available on a specific contract (e.g. Aviva Personal Pension).

e A manual list of funds —i.e. a portfolio of funds

Research into unit trusts, life funds, etc. is intended for general analysis of the fund market, or for occasions
when a client wants to make a direct investment in unit trusts outside of a wrapper such as an investment
bond or ISA.
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Research into the linked funds available on a contract provides in-depth analysis of the investment options
when you already know which contract you are recommending. In effect, you complete two pieces of
research: one into the product type to determine which contract to recommend, and then a second piece
of research into the funds available on the selected contract.

Manual fund lists have a number of uses, and these are covered in more detail below.

Additionally, Synaptic Fund Research also provides access to sector and index data, also detailed below.

3 Researching Funds

All Fund research is accessed from the Investment tab:
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Adviser Platforms
Advizer Platforms
Child Trust Funds
Child Trust Funds
Fund data
Investment trusts
Unit trusts/CEICs

Heoliday Bonds

Inwvestment
i i it

>

racts 8 prov

\

For Synaptic Product licence
only users, the Fund data
section only provides
research into Investment

Holiday Bonds trusts and Unit

trusts/OEICs.

Individual Savings Accounts

Cash

Stocks and Shares
Investment Bond

Conventional With Profit
Distribution

Protected Benefits

Unit Linked

Unitised With Profit
Maximum Investment Plan

Maximum Investment Flan

m M m @ M
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Fund data

Inwvestment trusts

Unit trusts/OEICs

Life funds

FPension funds

Offzshore funds

AIC zectors

IMA zectors

AEI life fund =ectors

ABI pension fund sectors
Financial Express categories
Indices

Funds from a specific promoter
Funds linked to a specific contract
Manual fund list

The fund universes can be researched by selecting
either; Investment trusts, Unit trusts/OEICs, Life
funds, Pension funds or Offshore funds.

The sectors can be researched by selecting IMA/ABI
sectors or the Financial Express categories.

The Indices provided by Financial Express, for
example the ‘FTSE’, ‘RPI’ can be researched.

If the product research has already been performed and the contract or at least the provider that is being
recommended is known, you can research the specific funds by selecting Funds from a specific promoter

or Funds linked to specific contract.

Client and preferred portfolio’s can be setup by using Manual fund list.
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3.1 Researching a Fund Universe

Choois & product Bype

Adviser Plstforma 1 [ ]
SN : [SYNAPTIC
il Trust Fends

Chdg Trugt Funds

Famdd data

Irvemmant trust

M4 pacieey

prrfebie-me Select one of the

Faarcti P i fund universes.

Funda from a spacific promater

Fundi briced k3 & dpechic oantran

[SEETTTL VS T2

Holidey Bands

toldey Borde

leefividual Savings &rodunts =

Enter client data

Client entry [ _Skip clisnt sntry

| » Start research | # Skip client entry | Help

Client 1 Client 2 (optional)
First name: ] ]
Last name: [ ] [ |
Date of birth: [ ] ddimmivyyn [ ] ddimmivyyn
Smoker: O ves O ves
N - — = Enter the client details or
Annual earnings: [ \ | \ select Load to search for
an existing client and

select Start research.

If the research is not client
specific select Skip client
entry.

J

Similar to Product research there are three stages of Fund research;

1. Filtering

2. Ranking

3. Report

At this point, you should note a fundamental difference between Product Research and Fund Research.

When you reach the filtering section of Product Research, the main section of the window shows the list of
companies and contracts. This is because (at the time of writing) only one product type (Offshore bonds)
has more than 100 contracts available. This means that for the majority of your research, you will be
starting with a list of less than about 50 contracts.
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By comparison, if Synaptic showed the list of funds before filtering was applied, there may be a list of over

7,000 funds.. Therefore we only display the first 500 funds in any fund list (although the full list is generated

and can be viewed by clicking on the ‘page’ numbers at the top of the grid).

The fund list is only generated when you tell the system which sectors you want.

Filtering

R e e
Primary fund
Open fund
[] Ethical fund
[ Fund-sf-funds
[] Manager-of-managers
[] CAT standard
[] rated by RSM @
[ Top Crown rating
[ Top quartile 1 year
[] Tep quartile 3 years
[] Tep quartile 5 years
[ Top quartile 10 vears
[ treome fund

[ Accumulation fund

([ Clearalfiters ][ Audttral | [ Importfiter |

| = Ranking | * Report | Change title | Availability | Save as PDF | Delete | Copy | Send | Not shared | Convert to manual | Help

(Add funds to this list by choosing sectors)

The Filtering screen will
be displayed.

Use the tabs on the left
hand side to enter the
criteria for unit trust/OEIC
funds.

J

Filtering

 <atrce [ Sectors | Conditons | st | 0|

Brimary fund

Open fund

[ Ethical fund

[ Fund-of-funds

[[] Manager-of-managers
[ CAT standard

[ =ated by RSM @

[] Tep Crown rating

[] Tep quartile 1 year
[] Top quartile 3 years
[ Top quartile 5 years
[ Top quartile 10 vears
[ tncome fund

[ Accumulation fund

[ Cearalfiters ) [ Audtl ] [ Importfiter

| » Ranking | * Report | Change title | Availability | Save as PDF | Delete | Copy | Send | Not shared | Convert to manual | Help

(Add funds to this list by choosing sectors)

Primary fund and Open fund are automatically selected when you start fund research. To view the
definitions of any of the features, simply right click on the feature and select Show definition.

Select any additional required features remembering features are simply a ‘Yes’ or ‘No’ answer. Therefore

any fund that does not answer ‘Yes’ to the selected features will be excluded.

Features highlighted in ‘bold” will display a further sub menu when selected, i.e. Ethical fund.

Once the features have been chosen, select the Sectors tab.
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Filtering
FE Gl I

Choose the sect you want to researd
included if they are in any of the secters you s
Mo funds are included until you pick at least on

| » Ranking | * Report | Change title | Availability | Save as PDF | Delete | Copy | Send | Not shared | Convert to manual | Help

ose one or more sectors

(Add funds to this list by choosing sectors)
[ IMA Abselute Return (Unit Trust)

[ 1MA Active Managed (Unit Trust)

[] MA Asia Pacific Excluding Japan {Unit Trust)
[] M Asia Pacific Including Japan (Unit Trust) _\f
[] M 2alanced Managed (Unit Trust)

7] A Cautious Managed (Unit Truss) § As explained earlier, the Sectors tab gives you the option of

0 2114 China/Grester China (Uit Truss) the FE Global or IMA/ABI/AIC sector classifications. Select
one of these and the sectors will be displayed.

Select the specific sectors to start loading funds. Alternatively,
select Check all sectors at the bottom of the screen. Please
note this will load all the funds in the chosen fund universe
that meet the features selected, therefore it can be quite a
large list of funds.

N

[ MA Europe Excluding UK (Unit Trust)
[ IMA Europe Including UK (Unit Trust)
[] 1M& Eurcpean Smaller Companies (Unit Trust)
[] M& Glebal (Unit Trust)
[ IMA Global Bends (Unit Trust)

_ 1MA Glohal Fmerning Markets (Unit Trust)y ¥
(Check all sectors |

[ Clearalifiters |

Audttral | [ Import fiter ]

)-

Once the sectors have been chosen, select the Conditions tab.

Filtering | # Ranking | » Report | Change title | Availability | Save as PDF | Delete | Copy | Send | Not shared | Convert to manual | Help
Promoter =]
Manager l:l
Financial Express category [ ~berdeen Multi Asset A Inc A
IMAJABI/AIC sector [ Aaberdeen Multi Manager Salanced Managed Pertfolic Acc ]
e ] ~berdeen Multi Manager Diversified Alpha Portfolic R Acc
Launch date =
Architas MM Balanced Fortfolic Acc
Fund Manager appointed date l:| Architas MM Growth Portfolio
Investment area l:| Architas Multi-Manager Balanced Ret Acc
. Aviva Inv Fund of Funds Salanced 1
Primary asset class [ !
Aviva Inv Manager of Manager Balanced 1
Benchmark 1 Zyiva Inv Sustainable Future Managed 1
Domicile ] AXA Framlingten Managed Balanced Acc
Baillie Giff Managed A Inc
Barclays Dividend & Growth A Acc
Barclays Growth Portfolio A Acc
Barclays Wealth Global Markets 4 B Acc
Baring Pertfolic Acc
BlackRock Balanced Growth Portfolio A Acc
BlackRock Salanced Income Fortfolio A Acc
ElackRock CIF Balanced Managed A
[ Clearalifiters [ Audttril ] [ mportfiter BlackRock QIS Consensus ~

The Conditions tab will list further areas to filter on.

Not all the conditions may be required for filtering. Therefore they could be used for information purposes.
For example it is unlikely you will need to filter on the sector classifications as the required sectors have
been selected already in the Sectors tab. Therefore you may just wish to add either the IMA/ABI/AIC
sector or Financial Express category to view which funds are in which sectors.
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Filtering | ¥ Ranking | * Report | Change title | Availability | Save as PDF | Delete | Copy | Send | Mot shared | Convert to manual | Help
R -+ R optons
Promoter ]

IMA/ABI/AIC sector

Manager [

Financial Express category l:l Aberdeen Corperate Bond A Acc IMA Sterling Cerporate Bond |
IMA/ABI/AIC sector 1] Aberdeen Multi Asset A Inc IMA Balanced Managed =

Aberdeen Multi Manager alanced Managed Per IMA Balanced Managed b

Launch date 1 N

Aberdeen Multi Manager Diversified Alpha Porthi IMA Balanced Managed
Fund Manager appointed date l:l Aberdeen Multi Manager Sterling Bond Portfolio IMA Sterling Corporate Bond
Investment area l:' AEGCN Ethical Corporate Bond A Acc IMA Sterling Corporate Bond
Srimary aseet daes - AEGCN Investment Grade Bend & Acc IMA Sterling Cerporate Bond
AEGON Sterling Corporate Bend A Acc IMA Sterling Cerporate Bond

Senchmark 1] Allisnce Trust Monthly Income Sond A Acc IMA Sterling Corporat! .

Domicile |:| Allianz PIMCO UK Corperate Sond IMA Sterling Corporate Ben The sectors WI” be
Architas MM Balanced Portfelio Acc IMA Balanced Managed dIS |a ed |n the I"Id
Architas MM Growth Portfolic IMA Balanced Managed p y g
Architas MM High Income Fortfolic Inc IMA Sterling Corporate Bond
Architas Multi-Manager Balanced Ret Acc IMA Balanced Managed
Aviva Inv Fund of Funds Balanced 1 IMA Salanced Managed
Aviva Inv Manager of Manager Salanced 1 IMA Balanced Managed
Aviva Inv Monthly Income Flus 1 Inc IMA Sterling Cerporate Bend
Aviva Inv Sustainable Future Corporate Bend 1 IMA Sterling Corporate Bend

[ Clearalfiters ) [ Audittral ] [ Impor fiter Aviva Inv Sustainable Future Managed 1 IMA Balanced Managed <

Other conditions lend themselves to be filtered on. For example Launch date, you may wish to exclude
young funds, so you could enter a filter on the launch date for funds older than five years.

Filtering <i py | Send | Mot shared | Convert to manual | Help

B o oitions wu Factshasts -
Promoter
Manager

Financial Express category Aberdeen Cerperate Bond A Ace

Aberdeen Multi Asset & Inc

1>

IMA/ABI/AIC =ector

e

fberdeen Multi Manager Ealanced Managed N
Launch date

Aberdeen Multi Manager Sterling
AEGON Ethical Corporate Bg
AEGON Sterling Corporat

aianzrmco wccereed 1 NE 1iSt OF funds will then be updated to only
remsemesneed o) display funds with a launch date of ‘less than or

Architas MM Growth Portfi

arhizs i vigh ieeme | @qUAl to’ the date entered.
Architas Multi-Manager B3

i memanagerotnad  1HE NUMber of available funds will be displayed at
Aviva Inv Monthly Incom the top Of the screen.

Aviva Inv Sustainable Futf

Fund Manager appointed date
Investment area
Primary asset class

Benchmark

Ho00080000

Enter the date to filter.

&viva Inv Sustainable Fut

wafemingentenased The number of available funds will be displayed at

AxXA Sterling Corporate By

masedns g oo the top of the screen

[ Clearallfiters ] [ Audittral | [ Importfiter ] Eaillie G\ffInvEstmentGrE\

)~

Once the required Conditions have been chosen, select the Stats tab.
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Filtering
[ Features | sectors | conditions s Shawing 1 to 161 of 161 funds
Annual perf. -]
PR ] IMA/ABI/AIC sector
AP 8 menth [ 1| laberdeen Corporate Bond £ Acc IMA Sterling Corporate Bond
AP 1 year :| Aberdeen Multi Asset A Inc IMA Balanced Managed
452 yeors ] Aberdeen Multi Manager Balanced Managed For IMA Salanced Managed
Aberdeen Multi Manager Sterling Bond Fortfolic IMA Sterling Carporate Bond
AP 3 years l:l AEGON Ethical Corporate Bend A Acc IMA Sterling Cerporate Bond
AP 4 years ] AEGGN Sterling Corperate Sond A Acc IMA Sterling Cerporate Bond
AP 5 years ] Allianz PIMCO UK Carporate Bond IMA Sterling Corporate Bond
— Architas MM Salanced Pertfolic Acc IMA Salanced Managed
2P 6 yesrs : -
v Architas MM Grewth Pertfelio IMA Salanced Managed
AP 7 years l:l Architas MM High Income Fortfolio Inc IMA Sterling Corporate Bond
AP 8 years l:l Architas Multi-Managsr Salanced Ret Acc IMA Balanced Managed
s ] Aviva Inv Manager of Manager Salanced 1 IMA Salanced Managed
years
Aviva Inv Monthly Income Flus 1 Inc IMA Sterling Corporate Bond
AP 10 years I:l Aviva Inv Sustainable Future Corporate Sond 1 IMA Sterling Corporate Bond
Annual Quartiles Aviva Inv Sustainable Future Managed 1 IMA Balanced Managed
Quartile Y 1 l:| AXA Framlington Managed Balanced Acc IMA Balanced Managed
axa Sterling Corparate Sond Ret IMA Sterling Corporate Bond
Quartile ¥r 2 :
L s axa sterling Leng Corperate Send G IMA Sterling Cerporate Bond
[ Clearalfiters ][ Audttral ][ Importfiter | Eaillie Giff Investment Grade Bond 4 Inc IMA Sterling Corporate Bend

| » Ranking | * Report | Change title | Availability | Save as PDF | Delete | Copy | Send | Not shared | Convert to manual | Help

I

e

The Stats tab can be used to filter on the fund’s performance.

Filtering

title | Availability | Save as PDF | Delete

v | Send | Not shared |

nvert to manual | Help

Financial Express rating
Crown rating

Fund details

Architas Multi-Manager Balanced Ret Acc

Fund size AXA Framlingten Managed Salanced Acc
Baillie Giff Tnvestment Grade Long Bond 5 Inc
Baillie Giff Managed A Inc

BlackRock Corperate Sond A Acc

CF Canlife Sand

CF Miton Special Situations Portfolic A GBF

Years of data
Quartiles
Quartile ranking 1 year

Quartile ranking 3 years

Shawing 1 to 35 of 35 funds

IMASABI/AIC sector

IMA Balanced Managed
IMA Ealanced Managed
IMA Sterling Corporate Bond
IMA Balanced Managed

IM2 Sterling Corporate Bond
IMA Sterling Corporate Bond
IMA Balanced Managed
IMA Ealanced Managed

Quartile ranking 5 years

CF Miton Strategic Portfolio & GEP
\r_g =

Enter the criteria to
tab away.
The fund list will be

Quartile ranking 10 vears

Quartile consistency

Avg. quartile rank

Risk metrics

Volatility
Alpha
Beta - -
b Jupiter Merlin alanced Pertfelic Acc
[ Cearalfiters ][ Audttal | [ importfiter M&G Corperate Bond A Inc GBP

filter on and

updated.

IMA Balanced Managed
IMA Sterling Corporate Bond

[remrems )| om0

The Stats can also be included in the grid to view the details, simply left click on the stat and an extra
column will be added to the screen. Once the stats are in the grid, it can then be used to sort the funds to

help give you a benchmark figure to filter on.
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Filtering | * Ranking | * Report | Change title | Availability | Save as PDF | Delete | Copy | Send | Not shared | Convert to manual | Help
(RRR—  --: R ST ST opions
-
Total expense ratic (TER, A
" (TER) L] IMA/ABI/AIC sector
Cumul. perf.
CP § month ] M&G Strategic Corporate Bond A Acc GBF IMA Sterling Corporate Bend
CP 9 month l:l Trojan Q Inc IMA Balanced Managed 38.08] .
. — Schroder All Maturities Corperate Bond X Gr Ac IMA Sterling Corporate Bond 35.39 Click on the column
gar
¥ M&G Corporate Sond A Inc GBP IMA Sterling Corporate Bend 33.47] headina to sort the
CP 2 years l:l CF Ruffer European G IMA Ealanced Managed 31.45 g
CP 3 years l:| Gartmore Corporate Bond Ret Inc IMA Sterling Corporate Bond 31.28 funds by e|ther an
Schroder Leng Dated Corp Bond I IMA Sterling Corporate Bend 30.81] :
CP 4 years A
L 18 Fidelity Inst UK Long Corporate Bond IMA Sterling Corporate Bend 30.79 ascendlng or
CP S years l:l Schroder Corporate Bend Acc IMA Sterling Corporate Bond 30.71 descending Order Or
CF 6 years :| —!  |McInroy & Weod Balanced IMA Balanced Managed 29.89 . .
right click and select
P 7 years ] BlackRock Corporate Bond A Acc IMA Sterling Corporate Bend 28.59 g
Morgan Stanley Sterling Corporate Bend Inst A IMA Sterling Corporate Bond 28.47) the appropriate order
CP 8 years :l Baillie Giff Investment Grade Long Bond B Inc IMA Sterling Corporate Beond 27.45 pp p :
CP g years ] Invesco Perp Corporate Bond Acc IMA Sterling Corporate Bend 27.31
CF 10 years l:l MNewton Glebal Balanced Exempt 1 IMA Balanced Managed 27.09
. CF Carlife Bend IMA Sterling Corporate Bend 26.15
Discrete perf.
Newton Long Corporate Bend Exempt 1 IMA Sterling Corporate Bend 25.82
YP 1 year I:l |  |Fidelity Moneybuilder Income IMA Sterling Corporate Bond 25.79
[ Cearalfites | [ Audttmi | [ Importfiter ] Melnroy & Weod Inceme M2 Balanced Managed 22.57 v

Filterin
[ Features | sectors | conditions steis | @ | Showing 1 to 35 of 35 funds
17
Total expense ratio (TER] T
" (=) IMA/ABI/AIC sector
Cumul. perf.
CP & month 1 M&G Strategic Corporate Bond A Acc GBP IMA Sterling Corperate Bond
P & menth ] Trojan G Inc IMA Balanced Managed 38.08
] Schroder All Maturities Corporate Send X Gr Ac IMA Sterling Corporate Sond 35.3%
CP 1 year
" M&G Corporate Bond A Inc GEP IMA Sterling Corperate Bond 33.47
CP 2 years 1 CF Ruffer Eurcpean © M2 Salanced Managed 31.45
CP 3 years l:| Gartmere Corporate Bend Ret Inc IMA Sterling Corperate Bond 31.26 =
Schroder Long Dated Corp Bond 1 IMA Sterling Corporate Sond 30.81
CP 4 years e ° ° g e
—|  Fidelity Inst UK Leng Corperate Sond IMA Sterling Corporate Bond 30.75
CP Syears l:l schreder Cerporate Bond Acc IMA Sterling Corporate Bond 30.71
CP & years [ 1| Mcinrey & weod Balanced IM& Balanced Managed Filter options
P 7 years ] BlackRock Corporate Bond A Acc IMA Sterling Corporate Bond Greater or equal to
Morgan Stanley Sterling Corporate Bond Inst A IMA Sterling Corporate SBond Less or equal to
CF 8 years l:l Baillie Giff Investment Grade Long Sond B Inc IMA Sterling Corporate Sond Equal to
CP § years l:l Invesce Perp Corporate Bend Acc IMA Sterling Corperate Bond Show contents
P 10 years ] Mewten Global Balanced Exempt 1 M2 Salanced Managed
i CF Canlife Bend IMA Sterling Corporate Bond
Discrete perf.
Mewton Long Corporate Bend Exempt 1 IMA Sterling Corporate Sond
YP 1 year l:l | Fidelity Moneybuilder Income IMA Sterling Corporate Bond R|ght CliCk on your Chosen
((Clearalfites ][ Audttrl ][ mpotfiter ] Mclnroy & Weed Income IMA Balanced Managed 22.57

Once the filtering has been completed there are several additional features available within the filtering
area that you may find useful.
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Filtering

(R - |

CF 3 years

[

CP & years
CP S years
CP 6 years
CP 7 years
CP 6 years
CP S years
CP 10 years

Discrete perf.

YP 1 year

YR 2 year

[

YP 3 year

YP 4 year

YP S year

Financial Express rating

Crown rating

[ 00000 Dooooto

/

| = Ranking | * Report | Change title | Availability | Save as PDF | Delete | Copy | Send | Not shared | Convert to manual | Help

—

Showing 1 to 9 of 9 funds

Facishests || Graph

IMA/ABI/AIC sector
M&G Strategic Corporate Bond A Acc GBP IMA Sterling Corporate Bond 43.65
Trojan C© Inc IMA Balanced Managed 38.08
Schreder All Maturities Cerperate Bond X Gr Ac IMA Sterling Corperate Bend 35.39
M&G Corperate Bend A Inc GEP IMA Sterling Corporate Bond 33.47
CF Ruffer European C IMA Balanced Managed 31.45
Gartmere Corporate Bond RetInc IMA Sterling Corporate Bend 228

selected.

Audit trail will display the funds for all the sectors chosen and

| options

Clear all filters will remove all the filters that have been

what filter excluded the funds.
Import filter will allow you to import the filters used for a

previous client to

[ Clearalifiters | [ Audttral ] [ importfiter ]V\

save you selecting the same criteria.

\

CP 3 years
CP 4 years
CP 5 years
CP 6 years
CP 7 years
CP 8 years
CP 5 years
CP 10 years

Discrete perf.

YP 1 year
YP 2 year
YP 3 year
YP 4 year
YP 5 year
Financial Express rating

Crown rating

([ Cearalfiters | [ Audttral ) [ Importfiter ]

nvert to manual | Help

1 Shownaitooofsfunde [Feoshen: Options
IMA/ABI/AIC sector

M&G Strategic Cerporate Bond A Acc GEP IMA Sterling Corporate Bond 43.65

Trojan C© Inc IMA Balanced Managed 38.08

Schroder All Maturities Cerporate Bond X Gr Ac IMA Sterling Corporate Bend 35.39

M&G Corperate Bend A Inc GEP IMA Sterling Corporate Bond 33.47

CF Ruffer European O

Gartmore Corporate Bond Ret Inc
Schroder Long Dated Corp Bend 1
Fidelity Inst UK Long Corporate Bond
Schroder Corporate Sond Acc

Factsheets will allow you to display up to
ten fund factsheets from the list of the
remaining funds.
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2 Choose contracts - Webpage Dialog

{:}Tup

1 fund only

lG‘ch:r 3 funds
'G'Tup 5 funds
) selected funds:

I I I I

Baillie Giff Investment Grade Long Bond B Inc

Eaillie Giff Managed & Inc

Fidelity Inst UK Long Corporate Bond

Mclnroy & Wood Balanced

McInroy & Wood Income

Old Mutual Select Managed & Inc

Fovyal Bank of Scot Balanced Inc

Sand Aire Fenix Balanced

Smith & Williamson MM Endurance Ealanced

Trojan O Inc

L Select funds ][Cancel]

Select the funds to
view the fact sheets
or choose All funds.
Then click Select
funds

http: ffresearch. synaptic. co. k) vsr fpiChooseFi a Internet

Fund details

M Basic details W Asset allocation and RSM opinion (where available)

| = Back to research | Save as PDF | Graph | Help

Baillie Gifford

Baillie Giff Investment Grade Long Bond B Inc

Yr2 Yr3

Baillie Giff I Grade Long Bond B Inc Based on IMA Classifications
Promoter: EBaillie Gifford r 3yr Syr ¥ri
Type: Unit trust/CEIC Quartile
FE Global/IMA sector: GL:Fixed Int - Sterling / IMA Sterling Corporate Bond -
Launch date: 20/06/2003 Alpha
Size: GBP 310.8m
Manager: (not recorded) =T
Charges: 0.50% initial, 0.25% annual (
Financial Express Crown rating
CROWN FUND Scroll through to view
F i .
RATING W each fact sheet in
turn. Use Back to
Past performance (bid-to-bid)
Camulative perf. % Sector Percentage gainjloss in cach 12-month period (most recent st [ €S€AICH 1O return to
1 year 6.18 1.09 ¥ri ¥r2 Yr3 Yra Yrs the I’eViOUS age
2years 20.44 11.54 5.18 13.43 26.36 p p g
3 years 52.19 10
4 years 20.9% 83 \
S years 16.83 59
6 years 23.35 17.00
7 years 33.42 24.62
8 years 4489 32.11
9 years

A

|3

Please see section 7 for further information on fund fact sheets.
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Filtering | » Ranking | » Report | Change title | Availability | Save as PDF | Delete | Copy | Send | Not shared | Convert to manual | Help
[ restures | Sectars | conditions 1to 9 of & funds BT B options
CP 3 years &

P i years IMA/ABI/AIC sector
CP 5 years M&G Strateqic Corporate Sond A Ace GEP IMA Sterling Corporate Bend
CP 6 years Trojan O Inc IMA Balanced Managed
P 7 yeare Schroder All Maturities Corporate Bond X Gr Ac IMA Sterling Corporate Bond

M&G Corporate Bond A Inc GBP IMA Sterling Corporate Bond
CP 2 years

CF Ruffer European O M4 Balanced Managed
CP 8 years Gartmare Corporate Bond Ret Inc IMA Sterling Corporate Bond
P 10 years Schroder Long Dated Corp Bond 1 IMA Sterling Corporate Bond
piscrete perf. Fidelity Inst UK Leng Corperate Bond In12 Sterling Carporste Send

| Schreder Cerperate Sond Ace IMA Sterling Corporate Bond .
P L year Graph will allow you to
e lot and compare u
YP 3 year F t fund P . P
Ve & year 0 ten Tunas using
P 5 vear various graphs.
Financial Express rating
Crown rating
v

[ Cearafiters ][ Audttal [ importfiter ]

A Choose contracts — Webpage Dialog

OTOD 1 fund only

OTop 3 funds Select the funds to be
Oep 5 funds included in the graph.
©selected funds: Or use All funds.
M&G Strategic Corporate Bond A Acc GEP .
Once done, click
Trojan C© Inc /
Schroder All Maturities Corporate Bond X Gr Acc ‘§\SGIECt funds.

M&G Corporate Bond A Inc GBP

O

CF Ruffer European O
Gartmere Corporate Bond Ret Inc
Schroder Long Dated Corp Bond I

Fidelity Inst UK Long Corporate Send

Ooooooooano

Schroder Corporate Bond Acc

Select funds

http:/jresearch.synaptic. co.uk fvsrjpChooseFy 0 Internet
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-
(= Fund graph - Windows Internet Explorer

| ,.‘ http:fjresearch.synaptic.co.ukfvsr/fundgraph.asp?searchid =C 35F4CEAC2544CB8922 19ED3424A 118 78noport= 18id =30-2-1-ZR91|30-2-1-RH44|30-2-1-5P 75| 30-2-1-QA45| -

[ Cumuative performance v [Syears [ [ino sectoninde v| [as baseline Flinterpolate [ show key values [[Funds and weightings ] [ Saveas PDF_|

/ch of a £1000 investment from 31/05/2006 to 31/05/2011

Use the dropdown menus to view
different graphs, change the time
period and add indices.

For further explanation on graphs
please refer to section 6.

_ -~
£1,200—]
£1,000— T == T T T |
M Naov 06 May 07— Naov 08 May 10 Hov 10 May 11
£800 —
. CF Ruffer European O . Schroder Corporate Bond Acc
. M&G Strategic Corporate Bond A Acc GBP - Schroder Long Dated Corp Bond |
Dione (8 @ mnternet & 100%  ~

Filtering | » Ranking | » Report | Change title | Availability | Save as PDF | Delete | Copy | Send | Not shared | Convert to manual | Help
(R— - [ o TS
CP 3 years 071 | A
CP ¢ years l:l IMA/ABI/AIC sector
CP 5 years I:l M&G Strategic Corporate Sond A Acc GBP IMA Sterling Corporate Bend
CF 6 years [ Trojan O Inc IMA Balanced Managed
CP 7 years I:l Schroder All Maturities Corporate Bond X Gr Ac IMA Sterling Corporate Bond

MB&G Corporate Bond A Inc GEP IMA Sterling Corporgte B
P # years L] CF Ruffer European O IMA Balanced j
CF 5 years ] Gartmere Corporate Bond Ret Inc IMA Sterling
P 10 years ] Schroder Long Dated Corp Bend 1 IMA Sterling P . .
Fasiy i ong copermezend maseig] 1 1€ Majority of the options in the
. :l Schroder Corporate Sond Acc IMA Sterling menu bar are Consistent Wlth

YP 1 year =
P 2 year L Product research. The two that
73 vear L] apply specially to Fund research
YP 4

rear [ are Convert to manual and
YB 5 year . oy
Finanel : Availability.

inancial Express rating
Crown rating el k j

A
([ Clearallfiters ] [ Audttral ] [ importfiter ]

Convert to manual allows you to convert the fund research into a manual fund list. Once it is a manual fund
list it can become a portfolio and be used to graph and compare against other portfolios along with being
used within Product research. Please refer to section 4.

Availability allows you to select up to ten funds and check the availability of those funds in contracts for a
chosen product type.
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Linked funds (including wrapped versions of each fund) | save as PDF | = Back to research | Help
Gartmore Corporate M&G Corporate Sond A M&G Strategic Schroder Al Maturities Schroder Corporate
Bend Ret Inc Inc GEP Corperate Bond A Acc Corporate Bend X Gr Bond Acc
. . GBP Acc
Fund availability
23% 24% 24% 21% 23%
Artemis Fund Managers 0% fa]
ISA NO NO NO NO NO
Ascentric 100% E
Ascentric Stocks & Shares ISA Yes Yes Yes -
Avalon Investment Services 100% ’ \
Freedom ISAs Yes Yes ‘
N,

Aviva Investors 0%
Aviva Investors Investment ISA NO NO \ The AV a'l Ia'b I Ilty matrlx a”OWS
pae——r" 0 Ny You to see what contracts will
Aviva Wrap ISA Portfolic Yes Yes Yes h

ave access to funds you are
AXA Elevate 100% H H H
Flevate Staks & Shares ISA - Camposite Yes Yes Yes looking at recommending prior to
AxA Elevate 100 starting the product research.
Elevate Stocks & Shares ISA - Explicit Yes Yes Yes
AXA Investment Managers 0%
Individual Savings Account NO NO NO

Filtering | = Ranking | * Report | Change title | Availability | Save as PDF | Delete | Copy | Send | Mot shared | Convert to manual | Help

e | S | o, Sies aptions

CP 3 years
CP & years 'ABI/AIC sector
CP 5 years M&G Strategic Cerperate Bond GEF IMA Sterling Corporate Bond
CP & years Trojan © Inc IM2 Balanced Managed 38.08
CP 7 years Schroder All Maturities Corporate B3 &c IMA Sterling Corporate Bond 35.39
M&G Corporate Bond & Inc GEP & Sterling Corporate Bend 33.47
CP & years -
CF Ruffer Eurcpean O Nalanced Managed 31.45
CF % years Gartmore Corporate Bond Ret Inc g Corporate Bond 31.26
CP 10 years Schreder Long Dated Corp Bond I 30.81
Discrete perf. Fidelity Inst UK Leng Corporate Bend 30.75
Schroder Corporate Sond Acc 30.71
YP 1 year
YP 2 year
P 3 vear Once the filtering of funds has
YP 4 year .
been completed, select Ranking
YP 5 year

from the menu bar.

Financial Express rating

Crown rating

[ Cearalfites | [ Audttal ) [ Importfiter ]

Ranking allows you to sort the remaining funds in order of preference by selecting the criteria to rank on as
oppose to filtering.

The ranking criteria are made up of quantitative data and non-quantitative data. The quantitative data is
the fund performance stats where Synaptic has an actual figure to rank on. The non-quantitative data is the
features that are simply a ‘Yes’ or ‘No’ answer.

To get valuable ranking we would recommend you use a mixture of quantitative and non-quantitative data.
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Annual perf.

Annual Guartiles

Best/worst

Charges

Cumul. perf.

Discrete perf.

Financial Express rating
Fund details

Quartiles

Risk metrics

Desirable features

Annual pe

Each field you on an item's name for a descri

You only need to tick the items you want to rank on. Any items which you censider irrelevant can simply be left blank.

Importance
Annual perf. Low Med High
AP & menth OooOao
4P 3 menth Oooo

i o

Select a section on the left hand
side to then select what areas are
Low, Medium and High
importance.

Calculate Clear all ranking

[ Ceeraoup |
ETET

cl roup
one or more fiel

Annual perf.
Annual Quartiles
Sest/worst

Charges

Cumul. perf.

Discrete perf.

Financial Express rating
Fund details

Quartiles

Risk metrics

Desirable features

Calculate Clear all ranking

Desirable features

All the fields you select are added together to produce a single "desirability” score for each contract. Click on an item's name for a - f\ -iption of

it.

You only need to tick the items you want to rank on. Any items which you consider irrelevant can simply be left blank.

Importance
Desirable features Low Med High
Ethical fund OO
Fund-of-funds O

Once the ranking criteria has been
chosen, select Calculate from the
menu bar.

Manager-of-managers
CAT standard

Rated by RSM

Top Crown rating

Top quartile 1 year

Top quartile 3 years

Top quartile 5 years

Top quartile 10 years

Income fund

Accumulation fund

Ethical fund: Megative Criteria: Alcohol - Production

Ethical fund: Megative Criteria: Alcohol - Sale

looDoo0ooooEOoOoooOon

I o0o0o0o0ooooocoog
3 o o o o I s Y o Y R

Ethical fund: Meqgative Criteria: Animal Intensive

[E3
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Ranking results | * Report | Save as PDF | Fund factsheets | Fund graph | Availability | Export | % Back to ranking | % Back to filtering | Help
1= Schroder &l Maturities Corporate Bond X Gr Acc 54.4 pts o1% I
1= Trojan O Inc secpts 91% I
3 M&G Strategic Corporate Bond A& Acc GEP 50.3 pts g% [N
4 CF Ryffer European © 48.9 pte = 00 ]
5= Ga re Corporate Sond Ret Inc 46.1 pts 777
5= M crate Eond & Inc GBP 46.1 pts 777 I
7 orporate Bond Acc 44.7 pte 75% I
g g Dated Corp Bond I 40.3 pts 672 N
e Long Corporate Bond 36.1 pts s0° (NN
The Total score is initially shown.
Select each tab in turn to see the
breakdown and the order of the funds
in the chosen ranking criteria.

The calculations used to arrive at the “scores” for each fund are complex. They are covered in detail within
the Help files within the software.

The menu bar will once again give you the same options as explained in the filtering stage.
You can return to the ranking criteria and re-calculate by selecting Back to ranking from the menu bar.

Once you are happy with the ranking, select Report from the menu bar.

Choose a report template | Fund factsheets | Fund graph | % Back to ranking | 4 Back to filtering | Help

e a4 —

{No recommendation)
1= Schroder All Maturities Corpaorate Bond X Gr Acc 54.4 pts
1= Trojan O Inc 54.4 pts
3 M&G Strategic Corporate Bond A Acc GBP 50.3 pts
4 CF Ruffer European O 48.9 pts
5= Gartmare Corporate Bond Ret Inc Se'ect the fu nd to be 46.1 pts
5= M&G Corporate Bond A Inc GBP 46.1 pts
7 Schroder Corporate Bond Acc recommended and generate the 44.7 pts b
8 Schroder Long Dated Corp Bond I relevant repOftS beIOW 40.3 pts ™

=] Quick reports {open in your browser) Report Manager suitability reports (download as RTF)
Standard research report Research Repart
Factsheet for the selected fund Standard Report - Investment Trusts

Standard Report - Unit Trusts
Multiple Reparts - Jake Brown

The Quick reports open in your browser window with limited editing features available, they can be used
for the client file purposes to document the research that has been performed. These are not the reports to
be issued to clients.

The Report Manager Suitability reports are exported to Microsoft Word. The Research report is very
similar to the Quick report but opens in Microsoft Word, allowing you to personalise it for the client.
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The Standard Report is designed to go a long way towards producing a full suitability report for handing to
your client.

For more detail on the production of reports, see the relevant section in the Synaptic Product Research
User Guide.

1.2 Researching Sectors

Synaptic Fund Research allows you to conduct research into sectors, as well as individual funds.
The sector research is separated into five sections:

e AlCsectors

e |MA sectors

e ABI life fund sectors

e ABI pension fund sectors

e Financial Express categories

Choose a product type | user list | File check | Preset criteria | Multiple Report | Resource Centre | Claire Jones | Log out | Help

Investment Find:
Mt e — —— e ] s e —
Adviser Platforms

Adviser Blatiorme 20 contracts 16 providers SYNAPTIC

Child Trust Funds

23

Child Trust Funds
Fund data

Investment trusts
Unit trusts/CEICs
Life funds
Pension funds
Gffshore funds

AIC sectors

A secors Select one of the sector
e categories to research.
Financial Express categeries

Indices

Funds from = specific promoter
Funds linked te a specific contract
Manual fund list

Holiday Bonds
Holiday Bonds 1 contract 1 provider

Individual Savings Accounts

%

The way the sector research is performed follows the exact same process as explained earlier for the fund
universe research. The only difference being, you will be presented with the sectors as opposed to the
funds.
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Filterin: | = Ranking | * Report | Change title | Save as PDF | Delete | Copy | Send | Not shared | Convert to manual | Help
g

e e R
Annual perf. &
AP 1 yesr 1
AP 2 years I:l IMA Absolute Return (IMA)
AP 3 years [ ] | A active Managed (TMA)
AP 4 years l:l IMA Asia Pacific Excluding Japan (IMA&)

IMA Asia Pacific Including Japan (IMA)
AP 5 years 1 MA Salanced Managed (IMA)
AP 6 years [ ] | A cauticus Managed (1MA]
AP 7 years 1 M4 China/Greater China (IMA)

IMA Eurcpe Excluding UK (IMA)
AP 8 years

v L] MA Europe Including UK (IMA)

AP 8 years ] IMA European Smaller Companies (IMA)
AP 10 years :| IMA Global (IMA)
Best/worst 1M Global Bends (IMA)

MA Global Emerging Markets (IMA)
Best 12-menths

L1 MA Japan (IMA)
Worst 12-months l:' IM2 Japanese Smaller Companies (IM2)
Gain years :| IMA Meney Market (IMA)
. [ MA North America (IMA)
oss years
¥|  |1MA Morth American Smaller Companies (IMA]

[ Cearalfites | [ Audttmi | [ Impottfiter | IMA Persenal Pensiens (IMA)

Options

Perform the research by
filtering and ranking on the
sectors as previously
explained.

k3

[E3

This research is useful in at least two respects:

1) It can greatly aid understanding of sector performance for the purposes of guiding advice to your client

2) It can be saved and used as a template for product research.

Remember that (just as with product and fund research), the data can be built into a grid by clicking on the
text of the statistic — this will then enable you to see the range of values, which in turn will allow you to

enter a realistic value to filter on.

3.3 Researching Indices

Ml i i el M i b il
Adigines Platborss
E'l.::'li:ﬁ::ll

Fund daks

1M, gacton

257 e Furd Beciers

L8] penpa und pecioes
Firmrcial Baprase cabagonse

Ireicms
Furds fem a spetfe premsie
Furds bnied 1o 8 spacic oonbrect
Marwal fond bt

Maliday Boads

Select Indices

Habdary Borda

Individual Savisgs Arcowts

(SYNAPTIC)
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The way the indice research is performed follows the exact same process as explained earlier for the fund

universe research. The only difference being, you will be presented with the indices as opposed to the

Filtering | # Ranking | * Report | Change title | Save as PDF | Delete | Copy | Send | Not shared | Convert to manual | Help
@“ [— T Factsheets Options
Annual perf. -]

AP 2 years l:l AFI Aggressive Index TR ~
4P 3 years [ 1 | |aF1Balanced Index T
AP 4 years l:l AFI Cautious Index TR

Dow Jones Industrial Average index
AP 5 years ] France CAC 40 index 1
4P 5 years [ 1 2| Frsez00index 1
AP 7 yesrs [ FTSE 100 TR index

FTSE 250 index
AP 8 years

v L] FTSE 250 TR index

AP S years l:| FTSE 350 index b
AP 10 years l:| FTSE 350 TR index
Best/worst FTSE 2 Good Global index

FTSE 4 Good UK index
Best 12-months

L] FTSE A British Govt All Stocks index

Worst 12-menths l:| FTSE A Britich Govt All Stocks TR index
Gain years l:| FTSE All Share index

FTSE All Share TR index
Loss years [5= v

-I:l A4 FTSE APCIMS Balanced Fortfolic index

[ Cearafiters ][ Audttrsil | [ impotfitsr ] FTSE APCIMS Salanced Portfolic TR index -

This functionality works in exactly the same way as the research into sectors, detailed above It is useful for
building grids of data to see how various indices differ, most notably, the values between the UK, Europe,
US and Japan, and the differences between equities, gilts, cash and RPI.

3.4 Researching Funds from a Specific Promoter

In addition to conducting whole-of-market fund research, you may wish to narrow the fund universe to

only those funds available from a specific promoter.

This may be useful when advising clients on their investment choice from within an existing investment.

Cheose o product typo

Yy T Pe—
Adviner Matdar
Child Trusd Fusds

Fund dats

Select Funds from a
specific promoter.

Maraal furd bt

Isaliclay Boads

Hahday Borde

Indisitual Savisgs Are ety

[SYNAPTIC)
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When starting research into the linked funds from a single promoter, you start by finding the name of the
promoter you want to research. (This is the only type of research where there is not an option for entering
client details).

Fund promoters

Fird & promater: sards

Firland
Fondar A8
aiabal Funds Pic

Investmant Group
S Search for the relevant
Morwary promoter.

Frofagsansl

Fund data, Funds from a specific promoter
Fumeds of

O Frivaary darad | o=

[ Spen fusd

] Ethical fusd

[] CAT stasdard Aperdiean Amanican Egty .
[] Toe Cromn retng Alzardman Amancen Eguty P

] Toe quersls § vas :r:: 4

O Tow guersle 3 yass e

O] Tour munrmie § e Eecsean A Facklsgen Or

O i tnerdon s Puclopan Perform the research by

1 inceme fard A en PRy filtering and ranking on the

Azacdean Ana Pachc & lapan . .

e E—— funds as previously explained.
iperdoen Coperpe Sond Fr

rdan Corporais Bord 52

[ sccurulatien fard

azerden Bmeprg Macuet
aerdeen Bosegng Mals Fr
Apergeen Emergang Maty 57
Azacsean Bl Werdd
| aerdeen B ical Werd Fr
[Cewsitten [ Actemi [ mpotiter | dnermeen Eicel wadd 5F -

3.5 Researching Funds Linked to a Specific Contract

If the product has already been chosen, you may not want to then research all funds using one the fund
universes, as you will then need to establish which of the funds are available through the chosen product. A
more efficient way to perform the research is to only research the funds available through the chosen
product.
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Choose a product type | User list | File check | Preset criteria | Multiple Report | Resource Centre | Claire Jones | Log out | Help

Find: MI'T npa iiww

A

Adviser Platforms

Adwiser Platforms 20 contracts 16 providers SYNAPTIC

Child Trust Funds

Child Trust Funds 10 contracts 8 providers
Fund data Past performance data up to 31/05/2011 i
Investment trusts 677 funds
Unit trusts/GEICS 7,363 funds
Life funds 9,511 funds
Pension funds 14,578 funds  —
Offchore funds 71,890 funds

AIC sectors
IMA sectors
ABI life fund sectors

ABI pensicn fund sectors
Financial Express categories

o B Select Funds linked to
B a specific contract.

Holiday Bonds

Holiday Bonds 1 contract 1 provider

Individual Savings Accounts

3

1. Find the contract you want 1o research

Fanid @ COMITRCT! | Sl 4408 [ g I_F:]
Siva Ule & Pardened L% Limisd Parsonsl Pang e |
# Life & Parmicns LS L f Irreanted Farscnsl Senmon
Aarvd Ll & Pergepng U Lemted Sel [reeagted Ferponsl Sangor
Type in the product
Aty Ufe & Pacrdesrd U Lemded Sel [rvested Fecacnsl feneor . -
name and click Find.

=l

2_ Enter dlimnt details [optional) | o et |

coment 3 [128] Clinet 3 [optionat) [Load]
First name
Lasa naws I
rate of berth: ERD1ED | [da'mmtyvrw] vy b
B . ¥ Femae ¥
Emeaer: £ Yes O v

@ mo ™
Outupstion Compary Denitne e Bt e Search | ET=

== -

When you have found the contract you want, you click on its name (which will highlight it with a green
background).

After choosing a contract you can then enter (or load) the details of one or more clients. If you don’t want
to record client details against your research, you simply click on the Skip client entry button.

You will then be able to start your research in the normal way, but starting from a specific list of funds
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Filtering

 restrcs [ Setors | Condtiors | st | |

[ Frimary fund

[ open fund

[ Ethical fund

[ CAT standard

[ Top Crown rating

[ Top quartile 1 year
[ Top quartile 3 years
[ Top quartile 5 years
[ Top quartile 10 years
[ Income fund

| » Ranking | * Report | Change title | Availability | Save as PDF | Delete | Copy | Send | Not shared | Convert to manual | Help

1 to 261 of 261 funds

Aviva 7IM AAP Adventurous Pn 56

Aviva 7IM AAF Balanced Pn 56

Aviva 7IM AAP Moderately Adventurcus Pn S6
Aviva 7IM AAP Moderately Cauticus Pn S6
Aviva Aberdeen Asia Pacific Pn 56

Aviva Aberdeen Emerging Markets Pn 56
Aviva Aberdeen Multi Asset Ex Property Pn S6
Aviva Aberdeen North American Equity Pn 56
Aviva Absolute Tactical Asset Allecation Pn 56
Aviva Adventurcus Multi Asset Pn S&

Aviva AEGON Investment Grade Bend Pn S6
Aviva AEGON Sterling Corporate Bond Pn 56
Aviva AEGON Strategic Bond Pn 56
Aviva &llianz PIMCO Gilt Yield Pn 56
Aviva Allianz RCM BRIC Stars Pn 56

[ Clearalifiters | [ Audttral |

Import fiter ]

Aviva Artemis Capital Pn 56

Factsheets Options

Perform the research by
filtering and ranking on
the funds as previously

[0 2ecumulation fund Aviva AEGON Ethical Corporate Sond Pn S5 i
explained

[ FoF funds Aviva AEGON Ethical Equity Pn 56

[ MoM funds Aviva AEGON High vield Bond Pn S8
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4 Manual Fund Lists

The creation of Manual fund lists will allow you to permanently store a client’s current portfolio and your
recommended portfolio’s. Once created, reports and performance graphs can be generated.

Manual fund lists can be created by manually adding funds or converting a piece of fund research.

4.1 Manually Creating Manual Fund Lists

hoose a product ty

| user list | Fil

[ ame | persion saving | Person ncae | Lfe | et irvetmer: Fance | fshre | (necet |

Adviser Platforms =

SYNAPTIC

Adwiser Platforms 20 contracts 16 providers

Child Trust Funds
Child Trust Funds

10 contracts 8 providers

Fund data Past performance data up to 31/05/2011

Investment trusts

Unit trusts/CEICs

Life funds

Pensicn funds

Offshore funds

AIC sectors.

IMA sectors

ABI life fund sectors

ABI pension fund sectors
Financial Express categories
Indices

677 funds
7,363 funds
9,511 funds
14,578 funds
71,890 funds

Funds from a specific promoter
Funds linked to 5 specific contract
Manual fund list

Select Manual fund list.

Holiday Bonds

Holiday Bonds 1 contract 1 provider

Individual Savings Accounts Sl
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Enter client data | » Start research | » Skip client entry | Help

client entry

Client 1 Client 2 (optional)
First name: | 1
Last name: [ | [ | \
Date of birth: [ armmiv [ Jdmmen
Sex: [Female (¥ —
Smoker: OT O ves If the manual fund list is

One Ce client specific enter the
Occupation: [ [E==0 |[5earch |

client details or Load if
you have already done
research for this client or
Skip client entry to
create a general fund list.

J

Annual earnings: [ | [ |

Start ressarch

] Frirvairy furd
L] Cpan fusd
L] Ethical famd

] CAT stadard

- B Change title .. Webpage Diakg

B S0 T L 00 e e Trie e et il {6 SR
3 & new litle for this ressar cl

Prior to adding any funds to the \
manual fund list, remember to

Tog Crewn rifrg
Toe guartila & yasr

Tog quertile 1 yasn

o o s s

R ) =) change the title. The default title is

o o 18 v ‘Manual fund list’ if the title is not
1 tncoma furd changed it can be very difficult to
] Avoumuinson furd T | retrieve the manual fund list when

creating graphs etc.

Select Change title from the menu
bar and update the title and select

[ [ nmvw [ e | \\Sa\re_ /
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Filtering | # Ranking | » Report | Change title | Availability | Portfolio | Save as PDF | Delete | Copy | Send | Not shared | Help

[ reoure: Y

[ Primary fund

[] Gpen fund

[] Ethical fund

[ CAT standard

[ Top Crown rating

[ Top quartile 1 year
[] Top quartile = years
[] Tep quartile 5 years
[] Tep quartile 10 years
[ Income fund

[ Accumulation fund

([ Cearalfites ][ Audttrai ] [ Import fiter

&| http: research.synaptic.co.ukusrfpFundSear Y

(Add fu LT fidelity spec st Find

Fidelity 2sian Special Situations & Inc USD
Fidelity Asian Special Situations B Acc USD
Fidelity 2sian Special Situations ¥ Acc USD
Fidelity China Special Situations Plc

Fidelity European Special Situations A Acc EUR
Fidelity European Special Situations & Inc EUR
Fidelity European Special Situations A Inc GBP
Fidelity Global Special Situations

Fidelity Global Special Situations Pn Cle
Fidelity Special Situations

Fidelity Special Situations Pensions C4

Fidelity Special Situations Pn Cl4

Ooooooooooooo

Fidelity Special Situations ¥

efresh=1308216 %

The funds will need to be
manually added to the list.
Select add a fund and search
for the funds to be added to the
manual fund list. Then Save
selection.

-8

Funds marked with a * are not FSA Recognised

http://research.synaptic.co.uk/vsr/pFunds € Internet

To add more funds to the list simply repeat the process above until you have all of the funds in the list you

require. An example of a list is shown below.

Filtering

e

[ Frimary fund

[ Gpen fund

[] Ethical fund

[] CAT standard

[] Tep Crewn rating
[] Tep quartile 1 year
[] Tep quartile 3 years
[] Tep quartile 5 years
[] Tep quartile 10 years
[ Income fund

[ &ccumulation fund

([ Cearalfiters | [ Audttral | [ Importfiter ]

| = Ranking | * Report | Change title | Availability | Portfolio | Save as PDF | Delete | Copy | Send | Not shared | Help

_Fa:tshae«s _Gmnh Options

© Fidelity Special Situations

4 Invesco Perp High Income Acc
& M&G Global Basics A Acc GEP

Once the manual fund is created you may want to view information on the funds by selecting the areas on

the left hand side, for example launch date, performance stats can be added to the grid.
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Filtering | » Ranking | * Report | Change title | Availability | Portfolio | Save as PDF | Delete | Copy | Send | Mot shared | Help

(RS Contions' == [N} e i

T T

~
Total expense ratic (TER) e - '-a':i"i" Q'I:?"“; perf.r CP 3
ate | ranking s

Cumul. perf. years

P & month

CP 9 month

e

] © Fidelity Special Situations 17/12/1978 z 15.7
& Invesco Perp High Inceme Acc 08/02/1988 2 14.02
© M&G Global Basics A Acc GBP 17/11/2000 2 11.62

CP 1 year
CP 2 years
CP 3 years

CP 4 years

CP 5 years
CP 6 years
CP 7 years
CP & years

CP 5 years

CP 10 years

Discrete perf.

YP 1 year > b

[ Cearalfites | [ Audttral | [ Importfiter |

L]
L1
1]
L]
1
L]
L]
1]
L]
L1
1
Sy —

The manual fund list is created within the Filtering screen so the same functionality is available as
previously explained when performing fund research. The Factsheets, Graph and Availability are available
for a maximum of ten funds as previously explained.

4.2 Converting Fund Research into a Manual Fund List

A manual fund list can be created from an existing piece of fund research. This will save you having to add
all the funds manually. For example, you may have completed fund research that is going to be a
recommended portfolio and this can be easily converted to a manual fund list.

Retrieve the fund research you wish to convert to a manual fund list. Please refer to section 8 on retrieving
research.

ilterin + Ranking | * Report | Change title | Availability | Save as PDF | Delete | Copy | Sen ot shared | Convert to manual | Help
Filtering Ranki Report | Ch title | Availabil PDF | Delet d | Not shared t I | Hel

[ rexure: NN

Erimary fund
Open fund

[ ] showing1to9 of 9 funds Factsheets Options

Fund

[[] Ethical fund M&G Strategic Corperate Bond A Acc GEP IMA Sterling Corporate Bond

[ Fund-of-funds

[ Manager-of-managers
[ CAT standard

[ Rated by RsM @

[ Top Crown rating

[ Top quartile 1 year
[ Top quartile 3 years
[ Top quartile 5 years
[ Top quartile 10 years
] Income fund

[J Accumulation fund

[ Clearalfiters | [ Audittral | [ Importfiter ]

Trojan C Inc

M&G Cerporate Bond A Inc GBP

CF Ruffer European O

Gartmore Corporate Bond Ret Inc
Schroder Leng Dated Corp Bond I
Fidelity Inst UK Long Corporate Bend
schroder Corperate Sond Acc

IMA Balanced Managed 38.08
Schroder All Maturities Corporate Bond X Gr Ac IMA Sterling Corporate Bend

IMA Sterling Corporate Bend
IMA Balanced Managed

IMA Sterling Corporate Beond
IMA Sterling Corporate Bend
IMA Sterling Corporate Bend
IMA Sterling Corporate Bend

35.39
33.47
31.45
31.26
30.81
30.75
30.71
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If you need to keep a copy of the fund research that was performed you will first need to create a copy of

the research before converting it to a manual fund list.

Filtering

| » Ranking | * Report | Change title | Availability | Save as PDF | Delete | Copy | Send | Mot shared | Convert to manual | Help

 roaurc: Y
erimary fund
Open fund

[] Ethical fund Borate Sond

[ Fund-of-funds #iCed Managed

[ Manager-of-managers SeleCt CO py from the % Sterling Corporate SBend
. . IMA Sterling Corporate Sond 33.47
[ AT standars menu bar, this will 1A Balanzes Hanages 5145
[ Rated by RSM @ : IMA Sterling Corporate Send 31.26
[ Tep Crown rating Create a dupllcate Of IMA Sterling Corporate Bond 30.81
[ Top quartile 1 ysar the research_ IMA Sterling Corporate Bond 30.75
IMA Sterling Corporate Sond 30.71

[ Top quartile 3 years

[ Top quartile 5 years
[ Top quartile 10 years
[ Income fund

[J Accumulation fund

[ Cearalfiters ] [ Auditral ][ Importfiter

Once you are on the
copy, select Convert
to manual to create
the research as a
manual fund list.

A manual fund list
can have a maximum
of 200 funds.

Filtering

| * Ranking | * Report | Change title | Availability | Portfolio | Save as PDF | Delete | Copy | Send | Not shared | Halp

[ oot ro- [ Sectors | Coitons [ sers [ W |
[ erimary fund
[ @pen fund
[] Ethical fund

[] CAT standard

© M3G Strategic Cerperate Bond A Acc GBP
@ Trojan © Inc

IMA Sterling Corporate Bond
IMA Balanced Managed

@ Schroder All Maturities Corporate Bend X Gr IMA Sterling Corporate Bond
© MG Corporate Bond A Inc GBP IMA Sterling Corporate Bond
© CF Ruffer European O IMA Balanced Managed

IMA Sterling Cerporate Bond
IMA Sterling Corporate Bond
IMA Sterling Cerporate Bond
IMA Sterling Corporate Bond

[ Top Crown rating
[ Top quartile 1 year
[ Top quartile 3 years @ Gartmore Cerporate Bend Ret Inc
@ Schroder Leng Dated Corp Bond I
& Fidelity Inst UK Leng Corporate Bond

[ Top quartile 5 years
[ Top quartile 10 years
0 fund © Schroder Corporate Bond Acc
Income fun

[ &ccumulation fund

[ Clearalfiters ] [ Audttl ] [ Importfiter ]

Once a manual fund
list, remember to
Change title so it can
be easily retrieved at
a later date.

J

5 Portfolios

A portfolio is simply a ‘manual fund list’ for which you have defined holdings — e.g. that 20% of the client’s
money is invested in fund A, 30% in fund B, and 50% in fund C. You set (or change) these values using the

Portfolio link on the menu bar which is only available on manual fund lists.
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Filtering | » Ranking | » Report | Change title | Availability | Portfcn | Save as PDF | Delete | Copy | Send | Mot shared | Help

[] erimary fund oy
Do fund d IMAJABI/AIC sector perf.:

pen fun y
[ Ethical fund © M&G Strategic Corperate Bond A Acc GEP  IMA Sterling Cerporate Bend From W|th|n a manual fund
[] CAT standard © Trejan G Inc IMA Balanced Managed list. select Portfolio from

. . )
[ Top Crown rating @ Schroder All Maturities Corporate Sond X Gr IMA Sterling Corporate Band
- et © M&G Corporate Bond A Inc GBP IMA Sterling Corporate Bond the menu bar_

op quartile 1 year
O Terq ¥ @ CF Ruffer Eurcpean C IM& Balanced Managed
[ Top quartile 3 years © Gartmore Corporate Sond Ret Inc IMA Sterling Corporate Bond
[] Top quartile 5 years @ Schroder Long Dated Corp Bond 1 IMA Sterling Corporate Bond 30.31
[ Top quartile 10 years © Fidelity Inst UK Long Corperate Sond IMA Sterling Corperate Sond 20.75

© Schroder Corporate Bond Acc IMA Sterling Corporate Bond 30.71

[ tnceme fund

[ Accumulation fund

[ Clearalifites ) [ Auditmil | [ importfiter ]

& Portfolio settings - Webpage Dialog

CF Ruffer European O 111N £or% fal |
Fidelity Inst UK Long Ceorporate Bond m £or% l Synaptic Fund Research \

Gartmere Corperate Bond Ret Inc m for% automatically assigns equal
M&G Corporate Bond A Inc GEP 11 Jeor= percentages to each of the

M&G Strategic Corporate Bond A Acc GBP “ £or % fUndS, but this can be

Schroder All Maturities Corporate Bond X Gr Acc m £or % overwritten using either a
monetary or percentage
Schroder Corporate Bond Acc “ £or % amount

Schroder Long Dated Corp Bond I “ £or% If a fund iS hlghllghted in red
Trojan O Inc (1 Jeors text — it is indicting the fund is
less than a year old and
cannot be included in the

Choose how to treat the holdings: as the current values, as the starting values n pO[‘th"O, You will need to
years ago, or as a synthetic benchmarls - where the portfolio is reweighted .
return to the manual fund list

monthly to maintain the specified holdings. {See the help file for more
information about these options.) and remove it.
Valuation mode: | Curent holdings b

3. Benchmark

2. Valuation mode for the portfolio

Choose a benchmarlk for the portfolio.
Benchmark: | FTSE All Share v| o

[ Saveandclose | [ Report ] [Gmph ] [Cancel ]

Ihttp: [fresearch.synaptic.co.ukjvsr fpManualFundListSettings. as 0 Internet

The valuation mode of the portfolio can be changed. There are three options:

e Treat the holdings as the Current holdings. The holdings you enter are assumed to be the current
values, and the performance of the portfolio is tracked backwards depending on the performance of
each individual fund.

e Treat the holdings as the values n years ago. The system values the portfolio as though you invested
the specified amounts n years ago, and then tracks performance forwards from that date.
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e Treat the holdings as a Synthetic benchmark. The portfolio is valued as though it were re-weighted
monthly, buying and selling units in the funds so that the percentage split between them remains
constant.

In other words, if you choose the synthetic-benchmark option then the split between each fund in the
portfolio remains constant. If you choose either of the other two options then the amount invested in each
fund will change over time because each fund will have grown at a different rate.

Finally a benchmark can be set for the portfolio. This will be used in the portfolio fact sheet and can also be
used for comparison when graphing the portfolio.

& Portfolio settings -- Webpage Dialog

CF Ruffer Eurcpean © 1.1 £or% & |
Fidelity Inst UK Leng Ceorporate Bond 111 £or % |
Gartmore Corporate Bond Ret Inc 1111 £ or % \
MaG C te Bond A Inc GEF 111 £ A

prparats send A e 1 Jeers Once setup select one
M&G Strategic Corporate Bond & Acc GEP 1111 £or % of the fo"owing
Schroder All Maturities Corporate Bond X Gr Acc 1.1 £or % OptiOnS:
Schroder Corporate Bond Acc 1.1 £ or % Save and close — this
Schroder Long Dated Corp Bond I 111 £ or % will save the Settlngs
Trojan © Inc 11 £or% bbb you to the

manual fund list.
2. Valuation mode for the portfolio Report — this will
. _ display the portfolio

Choose how to treat the holdings: as the current values, as the starting values n
years ago, or as a synthetic benchmarls - where the portfolio is reweighted fact sheet.

monthly to maintain the specified holdings. {See the help file for more

informaticn about these options.)

valuation mode: | Cument holdings L

3. Benchmark

Choose a benchmark for the portfolio.

Benchmark: | FTSE All Share

1

[ Saveandclose | [ Report ] [Gmph ]

[ Cancel ]

Ihttp: [fresearch.synaptic.co.ukjvsr fpManualFundListSettings. as @ Internet

Graph — this will graph
the portfolio and give
you the opportunity to
compare against other

portfolios that have
been setup. /
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Recommended Portfolio June 2011
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The portfolio fact sheet.

Conparata Sund MM 18 233 MM 00F 00 A3 OM S0 285 0Q 08 &)

~

Schender Lowy

Cuted Corp Bond NN 033 02 MM O 421 AN 174 119 134 08 080 OF

]
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d grap d et Explore =
a5 i 35FACEAC25A: 14244 1 1878id=C 3SF4CEAC 2544CE3922 19ED942AA 1187 v

25 baseline | interpolate | |show key values

Funds and weightings ] [_Save as PDF

Projection of current portfolio from 31/05/2006 to 31/05/2011

Growth in portfolio vale

0%
May 06 May 07

I Recommended Portfolio June 2011 (current=09 99)

The portfolio fact
graph.

Done

@ tmieret

w0 -
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5.1 Uses of Portfolios
Portfolios have two main uses:

e You can generate portfolio reports showing the performance of each item in the portfolio, and of the
whole portfolio compared to a benchmark of your choice.

e You can use portfolios as custom baselines in graphs.

In other words, you can use portfolios as a sort of bespoke benchmark, as well as/instead of a list of funds

which you have recommended or are thinking of recommending to a client.

Note that a Portfolio created from a Manual fund list will inherit the name of the manual fund list. The
name will then appear in the Indexes drop-down menu of the graphing page — if you have left multiple
Manual fund lists called “Manual fund list” it will be very difficult to work out which is which. You should
therefore change the title of all Manual fund lists to a more appropriate title, by selecting Change title in
the menu bar.

5.2 Limitations of Portfolios

Synaptic Fund Research portfolios are not intended to provide true valuations. They are not “transactional”
in the sense of letting you record investments starting and ending at a variety of dates.

Instead, the portfolios are a guide for sales and review purposes, helping you to assess the potential
performance of a portfolio you are thinking of implementing for a client, or of a client’s actual existing
portfolio.

6 Graphs

Synaptic Fund Research’s graphing functionality has been designed to allow you to show many aspects of a
fund’s (or a number of funds’) performance, risk metrics, asset allocation etc.

Some graphs are not available for some fund research (for example, the sector position graph cannot be
shown when graphing multiple funds from different sectors).

e Fund graphs are available from several places:

e From the Graph button above the grid of funds when researching any fund type
e From the Graph button above the grid of funds from a specific promoter

e From the Graph button above the grid of funds available to a specific contract

e From the Graph button above the grid of funds of any manual fund list

e From the Graph option on the menu bar of any fund factsheet

e From the Graph button at the bottom of the portfolio settings window

e From the Graph button in the Select funds header section of Fund picker

e From the Graph button on the menu bar at the ranking stage of fund research

e From the Graph option after right-clicking any fund name in a grid of funds

Ten funds can be graphed at any one time.
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6.1 Graphing Options

The default graph will always be Cumulative performance over 5 years, with no index or baseline. The
exception to this rule is if you are plotting a number of funds where portfolio values or percentages have

been set.
d grap do ernet Explore |
,.‘htID:f;’researd‘l.synapﬁc.cu.uk;’vsr,fﬁ.lndgraph.asp?sear\:hid=C35F4CEAC25A4CBBQZZIQED942AA1187&n0|:0rt=1&1d=30-2-1-ZR91|30-2-1-RH44|30-2-1-SP75ISD-Z-IQ»’HS\ hd
‘Cumulativs performance vl | 5 years V‘ | {no sector/index) vl [ as baseline [¥linterpolate []show key values [ Funds and weightings ] [ Save as PDF ]
Performance of a £1000 investment from 31/05/2006 to 31/05/2011
£2,000—

n
g
I

£1,600

£1,400:

. CF Ruffer European O . Schroder Corporate Bond Acc
e ME&G Strategic Corporate Bond A Acc GEP - Schroder Long Dated Corp Bond |

Dione (8 @ mnternet & 100%  ~

It is possible from within the graph to:-

e Change the graph type

e Change the time period

e Add a sector or index

e Alter the graphing parameters
e Save the graph as a PDF

6.1.1 Graph Types

Synaptic Fund Research provides a wide range of fund graphs, each of which is covered in detail in the Help
file within Synaptic Research (press F1 from anywhere in the system).

(Please note that firms who have only subscribed to Synaptic Product Research only have access to the
annual performance graph.)

Using the dropdown list in the top left of the graphing screen, you can choose between:

e Cumulative performance
e  Monthly premium

e Annual premium

e Annual performance
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e Alphavs. beta

e Quartile rankings

e Returns each month

e Performance vs. volatility

e Best/worst returns

e Sector position

e Asset allocation

e Stochastic projections (5 and 10 year models)
e Portfolio value

e Portfolio composition

= Fund graph - Windows Internet Explorer |L||E\ E|
_.‘htm:ffreseard'\.synaphc‘co‘ukf'vsn’fundgraph.asp?seard‘nd=C35F4CEAC25A4CBBBZZIBED94LAA118?&n0p0rt= 18id=30-2-1-ZR91|30-2-1-RH44|30-2-1-5P75|30-2-1-0A45] w

Cumulative peformance ~ ‘ 5years v‘ | ino sector/index) V‘ [ as baseline [¥ interpolate [] shaw key walues [ Funds and weightings ] [ Save as POF ]
Cumulative performance
Morthly premium
Annual premium Performance of a £1000 investment from 21/05/2006 to 31/05/2011
Annual peformance
Alpha vs beta

Cuartile rankings
Retums each month
Distribution of retums
Performance ve volatility
Best/warst retums

Asset allocation

Stochastic projection (5yr model)

Stochastic projection (10yr model)

Portfolio valus

Partfolio composition
£1

5

£1,200:

£1,000— !
Msy OF May 11

£800—

s CF Ruffer European O == Schroder Corporate Bond Acc
e M&G Strategic Corporate Bond A Acc GBP v Schroder Long Dated Corp Bond |

Detailed explanations of the graphs and their uses are available in the help files (accessible by pressing the
F1 key on your keyboard, or by clicking on the Help option from the menu bar).

6.1.2 Time Periods for Graphs

You can change the time period for a graph using the second drop-down box in the graph window’s
toolbar. However, some graphs used a fixed time period, and therefore this box becomes greyed-out and
disabled when these types of graphs are selected.
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_ﬂ’ http:/fresearch.synaptic. co. ukfvsr ffundgraph. asp?searchid=C35F 4CEAC25A4CE8922 19ED9424A 118 78noport = 18id=30-2-1-ZR91| 30-2-1-RH44|30-2-1-5P 75| 30-2-1-0A45] hd

5 years - | Ino sector/index) Vl [ as baseline [ interpalate [ show key values [ Funds and weightings ] [ Szve as POF
1 year
Zyears
Iyears Performance of a £1000 investment from 31/05/2006 to 31/05/2011

4 Fears

5 years
7 years
— 8 years
— S years
— 10years
Bespoke...

| Cumulative peformance ~

jd
N
&
=}
|

£1,200:

i
o
g
=8
|
}

1
May 11

LILE
5
7]
o

£800—

. CF Ruffer European O . Schroder Corporate Bond Acc
e M&G Strategic Corporate Bond A Acc GBP e Schroder Long Dated Corp Bond |

The standard options in the drop-down box are the last ten years —i.e. the last year to date, the last two
years to date etc. However, some types of graph also let you choose a bespoke time period. Where
applicable, the final entry on the drop-down list will be Bespoke.... This entry will not be displayed if the
selected graph does not allow bespoke time periods.

You set the bespoke time period using the options on the Funds and Weightings page. This page is
automatically displayed by the system the first time you select the Bespoke... from the drop-down list. The
system then continues to use the same time period whenever you choose the bespoke option until you
change to a new one by using the Funds and weightings button to re-open the options page.

To use the bespoke time period feature, select the Funds and weightings button. Once you have clicked on
the Funds and weightings button the screen below will open.



SYNAPTIC PRODUCT & FUND

(- Fund graph - Windows Internet txplorer

| ’P http: fjresearch. synaptic. co.ukfvsrffundgraph. asp?searchid=C35F 4CEAC 25A4CB8922 19EDS42AA 1187 8noport= 18id=30-2-1-ZR91| 30-2-1-RH44|30-2- 1-5P 75| 30-2-1-QA45|

v

as baseline || interpolate || show key values

[ Funds and weightings ] [ Save as PDF ]

Some types of graph let you use a bespoke range of dates, rather than the last n years to date. You can enter 3 bespoke time period in the boxes below. You choose

to use the bespoke period by selecting "Bespoke” from the drop-down list of time periods.

From end of: | May 2008 v| To end of:
~
You can turn i jﬂ;azﬁl[},%s | and off using the tick-bo: clow. For use in portfolio graphs, you can also enter the cash value or percentage held in each fund.

Show? Fund ?;&U;lnéeﬂ:]gﬂﬂs Holding £/%

MEG St ﬂ?vnehr:g;mz}g% ond A Acc GBP ]

CF RuffqDecember 006 L] Use the drop down

Sehreds febnuay 2007 Sond ] menus to set the
eenEy _— bespoke time period.

Al
Treat the holdi Jﬁh,.zm}?

@ the currerAugust 2007
September 2007
O the as-at|gesper 2007
November 2007
December 2007
Janny 2008
February 2008
March 2008

which graphs should start

Select Save settings
to return to the graph.

Dane E e Internet

# 100% -

6.1.3 Indices

= Fund graph - Windows Internet Explorer
,.’htb):ffresaard'l.synapﬁ:‘:u‘ukf'vsn’fundgraph.asp?sear\:hid=C35F4CEAC25A4CBBQZZIQED942AA1187&nupurt= 18d=30-2-1-ZR81|30-2-1-RH44|30-2-1-5P75|30-2-1-QA45]

|Cumula{we performance vl ‘ Syears as baseline [¥] interpolate [ show key values

- ‘ {no sector/index) -

[[Funds and weightings | [ Saveas PDF_|

no )

AF| Agaressive Index TR 1
AF Balanced Index TR

AFI Cautious Index TR

Diow Jones Industnal Average

tment from 31/05/2006 to 31/05/2011

France CAC 40

FTSE 100

— FTSE100 TR

— FTSE 250

— FTSE 250 TR

FTSE 350

FTSE 350 TR

FTSE 4 Good Global

FTSE 4 Good UK

FTSE A British Govt All Stocks
FTSE A British Govt All Stocks TR
FTSE All Share

Using the third
dropdown, you can add
indices to the graph.

FTSE All Share TR

— FTSE APCIMS Balanced Portfalio

— FTSE APCIMS Balanced Portfolio TR
FTSE APCIMS Growth Portfolio
FTSE APCIMS Growth Portfolio TR
FTSE APCIMS Income Portfolio
FTSE APCIMS Income Forifolio TR
I FTSE Euratop 100

— FTSE Eurctop 100 TR

FTSE TechMARK 100

Germaryy Dax 100

Halffax Liquid Gold 10K TR

Halifax Liguid Gold 2.5K TR i

s CF Ruffer European O
. M&G Strategic Corporate Bond & Acc GBP

= Schroder Corporate Bond Acc
e Schroder Long Dated Corp Bond |

1
May 11

The indices drop down menu will include any portfolios that you have created.
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d grap do erne plore )
_.‘http:ffreseard‘v‘synapu:.co.uk[vsrffundgraph‘asp’seard‘\ld:C}EHCEACZEA"&CEEQ2219EDB42AA1187&noport=1&1d=30-1-1-2R91|3El-2-1-RH44|3EI-2-1-SP75|30-2-1-QA45| hd
‘Cumulawe perfomance v‘ | Syears | |FTSE100 | [as baszeline interpalate O show key values [ Funds and weightings ] [ Save as PDF
FTSE APCIMS Growth Portfolio TR ~
FTSE APCIMS Income Porifalio B
FTSE APCIMS Income Portfolio TR tment from 31/05/2006 to 31/05/2011

FTSE Eurotop 100
FTSE Eurctop 100 TR
£2.000 FTSE TechMARK 100
Gemany Dax 100
Halifxe Liquid Gold 10K TR
Halifx Liquid Gold 2.5K TR
Halfax Property Index - Seasonaly Adjusted
R IPD UK Al Property Montthiy
— IPD UK All Froperty Monthiy TR
— Japan Mikkei 225
— Meill Lynch Sterding Non-Gilts
£1,600— Menill Lynch Sterding Non-Gilts TR
— Moneyfacts Average Instart Access £10K TR
— Masdag 100 b
n S&P 500
a 58P 500 TR
£1.400— LIK Retail Prices Index
— Portfolios
Bob Jones funds
— Bob's existing funds
£1.200— Bob’s funds wirterthur

(Cautious prefered portfolio
— Claire’s funds H
— Clients name Select a pOI’th“O
— Clients Portfalio
Nov 06 [ Ho-:' ¥

Debbie's existing portfalio
17 Debbie’s ISA recommended funds

u T 1
MNov 0 10 NE¥10 May 11

£800 —
800 —
e CF Ruffer Europezn O o Schroder Long Dated Corp Bond |
e M&G Strategic Corporate Bond A Acc GBP = FTSE 100
== Schroder Corporate Bond Acc
Done [# @ mtemet | 100% v

/= Fund graph - Windows Internet Explorer
p’ http:/jresearch.synaptic. co.uk/vsr fundgraph. asp?searchid =C 35F 4CEAC 25A4CEE92219E09424A 11878nopor t=18id =30-2-1-ZR91|30-2-1-RH44|30-2-1-5P75|30-2-1-QA45| -

[ cumulative pedomance w| [Syeas | RIS v| [as baseline [ interpolate [ show key values [[Funds and weightings | [ Saveas PDF_|

Performance of a £1000 investment from 31/05/2006 to 31/05/2011

n
g
|

T
May 07— Mov 07

800
The selected index is initially
T VAt Srmene et Bovd e GBP — Fragaan ! plotted on the graph.
== Schroder Corporate Bond Acc
Done (@ @ mternet & 100%  ~

The indices can be set as a baseline. This converts all existing funds on the graph values relative to the
index, rather than plotting all funds and the index as absolute values against the vertical axis.
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d grap do = = plore |
,..hth:l:ﬂreseard‘\‘synaptc.m.ukfvsr,’ﬁmdgraph‘asp"search\d=C35F4CEAC25A4C5892219EDQ42AA118?&nuport=1&'d=30—2—l-ZR91|30-2—1-RH44|30-2—1—SP75|30—2-1-QA45| N
| Cumultive performance w| [5yeas v [FTSETD0 v| [ as baseline [Finterpolate []show key values [[Funds and weightings | [ Save as FDF_
Performance relative to FTSE 100 fri 1/05/2006 to 31/05/2011

120% —
100% ] Checking as baseline makes
J the index act as the baseline
0% on the graph.
B0% —|
40% —|
20% —|
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-20% —
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Dane [ | @ Internet | W 0% v o

6.1.4 Saving and Printing Graphs

Similar to other areas in Synaptic, the graphs can be saved as ‘PDF’s’. They can then be printed, e-mailed

and saved on the client file.

d grap do ernet Explore m
"htq:l:ﬂreseard'\‘synapnc.m.ukjvsrfﬁmdgraph‘asp"saard'nd=C35F4CEAC25A4CE892219EDQ42AA1187&nnport=1aid=307271—ZR91|30—271RH44|30—2715P75|307271QA45| W
[ Cumuiative performance w| [Syeas | [FTSETD0 v| [ as baseline Flinterpolate [1show key values [[Funds and weightings | [ Saveas PDF_]
Performance relative to FTSE 100 from 3 2006 to 31/05/2011

120% —

100%: \
- Prior to saving the graph there

0% ] are some additional features — |~
. Interpolate — by default the fund

60%— lines in the graph are smoothed
7 out, un-ticking Interpolate will

105 sharpen the lines to give a more
- typical graph look.

ZD%: K j

D%i T T — T /\J/ T T T T T 1

— May 07 Nov 0T M Nov 08 May 09 Mov 09 May 10 Mov 10 May 11

—ZD%:

s CF Ruffer European O . Schroder Corporate Bond Acc

———— M&G Strategic Corporate Bond A Acc GBP ——— Schroder Long Dated Corp Bond |

Done [@ @ mnternet 0% v
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(- Fund graph - Windows Internet Explorer
,.. htip: firesearch.synaptic, co.uk fvsr/fundgraph. asp?searchid=C35F4CEAC25A4CE822219ED242AA 118 78nopor t=18id=30-2-1-ZR91|30-2-1-RH44|30-2-1-5P 75| 30-2-1-QA45| hd

| Cumulative performance w| [5yeas v [FTSEIM Bl [ as baseline Finternolzte [F] show key values [[Funds and weightings | [ Saveas FDF_|

Performance of a £1000 investment from 31/

The graph with
interpolate un-ticked.
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|Cumula{we performance V‘ | 5 years vl | FTSE 100 vl [ as baseline [Jinterpolate [¥] show key values [ Funds and weightings ] [ Save as PDF ]

Performance of a £1000 investment from 31/05/ 2

:2,000:
. Show key values will detalil
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B WE lines to give you an easy

— view of the values.

£1,200

£600
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‘(f Fund graph - Windows Internet Explorer

=] E3

| & http:jresearch.synaptic. co.ukjvsr ffundgraph. asp?searchid=C35FACEAC25A4CB3322 19ED942A44 1 1878n0por t= 18id =30-2-1-ZR91]30-2-1-RH44| 30-2- 1-5P75]30-2-1-QA45| v

|Cumulat\ve pefomance v‘ | 5 years v| | FTSE 100

~| [as baseline Cinterpolate [ shaw key values [Funds and weightings |  Saveas FOF |

Performance of a £1000 investment from 31/05/2006 to 31/05/2011

£2,000—
1,800 Select Save as PDF to
n create a ‘PDF’ version of the
1,500 graph that can then be
- saved and printed.
£1,4DD:
E £1241040
£1,200— £1.233
21,000 £1.047
' = Nov 06 May May 11
£BOO:
.
——— CF Ruffer European O ——— Schroder Long Dated Corp Bond |
. M&G Strategic Corporate Bond A Acc GBP e FTSE 100
s Schroder Corporate Bond Acc
{ Done [@ @ mnternet 0% v

6.2 Graphing Portfolios

Portfolios can be graphed against each other, for example if you have a recommended portfolio that you

want to compare against a clients existing portfolio.

You will firstly need to create the portfolio via the manual fund list.

| = Ranking | * Report | Change title | Availability | Portfolio | Save as PDF | Delete | Copy | Send | Not shared | Halp

Filtering

-~ W

[ erimary fund
[ Gpen fund

[] Ethical fund
[[] CAT standard

@ Fidelity Special Situations
© Invesco Perp High Income Acc
[ Top Crown rating © M&G Global Basics A Acc GEP
[ Top quartile 1 year
[ Top quartile 3 years
[ Top quartile 5 years
[ Top quartile 10 years
[ Inceme fund

[ Accumulation fund

([ Cleralfites ][ Audttrl ][ Impotfiter |

[ showing 1to 3 of 3 funds - add a fund

Factshests || Grph | i

(=it e g

date| ranking 3

17/12/1979

SR

Retrieve the manual fund list
and select Portfolio from the
menu bar.
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io settings -- Webpage Dialog |§|

ﬂ http:ffresearch. synapti lejwsr fpManualFundListSettings. asp?pagemode =full&searchid=6 ¥

Enter the settings for this portfoli

reports on portfolio perfermance and risk metrics, and you can use portfolios as
baselines in graphs.

1. Holdings

Enter the holding in each fund, as either a cash value or a percentage.

Fund Helding

Fidelity Special Situations 3333 £or%
Invesco Perp High Income Acc £or %
M&G Global Basics A Acc GEP £ or %

2. Valuation mode for the portfolio

Choose how to treat the holdings: as the current values, as the starting values n
years ago, or as a synthetic benchmark - where the portfolic is reweighted
moenthly to maintain the specified holdings. (See the help file for more
information about these options.)

valuation mode: | Cument holdings v
3. Benchmark

Choose a benchmark for the portfolio. Enter the pOI’th|I0 detaI|S
Benchmark; [FTSE Al Share " and select Graph.

[ Save and close I [ Report ]

http:/fresearch.synaptic. co. ukfvsr/pManualFundListSettings.as ° Internet

[ Cancel J

{= Fund graph - Windows Internet Explorer

j' hittp: jresearch.synaptic, co. Uk usr fundaraph. aspPsearchid =54 186 SEBCDEE4C 22075 | 3F25C 7240 32A 8id =64 136 SEBCDEEAC 220F B 1 3F 25C 7240354 v

| Portfolio value v| ‘ 5years v| as baseline  interpolate | | show key values [ Funds and weightings J [ Save as PDF J

Projection of current portfolio from 31/05/2006 to 31/05/2011

The Portfolio value graph
will initially be displayed.
Another portfolio cannot be
added to this graph.

Growth in portfolio value

0%
May 06 Nov 06 May 07 Nov 07 Nov 08 Nov 09 MNov 10

I Jake Brown's existing portfolio June 2011 (current=99.99}

Done I | |G @ internet | i00% <
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Select another graph.

)’ http: fjresearch. synaptic.co"ak/vsr ffundgraph. asp?searchid=641865EBCDBE4C 2297 13 29C 72A0 394 &id =54 1865EBCDBE4C 229FB 13F 29C72A039A b

|Cumu\at|ve performance vl ‘ Syears v‘ | Recommended portfolio vl [as baseline interpolate [ shew key values [ Funds and weightings ] [ Save as PDF ]

One ormore of your selected funds/indices has been running forless than 5 year(s).
The X axis has been altered accordingly.

Performance of a £100 investment from 30/05/2008 to 31/05,

Select the other portfolio o - w10
you wish to compare against
from the Index drop down
menu.

The portfolio will be added
to the graph.

The default time period is 5
years. However, the graph will
adjust itself to the youngest fund
if younger than 5 years.

J

£80

£60

Jake Brown's existing portfolio June 2011
. Recommended portfolio

Done [8 € mternet ® 100% -

7 Fund fact sheets

Fund fact sheets are designed to allow you to produce an accurate, neat and informative synopsis of the
main attributes of any fund. The fact sheets can be saved as a ‘PDF’ to form part of your research.

Fund fact sheets are accessible from several places within Synaptic Research:

e By searching for the fund from the fact sheet area on the home page

e By clicking on a fund in the Linked Funds section of a contract fact sheet

e By clicking on a fund in a list of linked funds for a contract

e By clicking on the fund name in the grid of funds when in fund research

e By clicking on a fund name when in Fund Picker

e By ticking the boxes for one or more funds and then using the Show Fact sheets button when in Fund
picker

Fund fact sheets show five types of information about a fund:

e Basic details such as management group, sector, and fund size.

e Past performance, including derived functions of past performance such as quartile rankings, alpha,
and Financial Express Crown rating.

e Asset allocation data.

e Rayner Spencer Mills Opinion.

e The linked contracts through which the fund can be bought
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As explained earlier fund fact sheets can be accessed from a number of areas within Synaptic Research. In
this example we will access the factsheet from the homepage.

News headlives .
Malie Time lor Change: An seiitisg new lilers =* D e ?
Al ol Advevenr Platfoam rossars b i besdes oklp hihr Sidial
AR Managed §und Secton Assar Spacal
il - Wl haseges b5 Symapth Fosearh 1
:urilq::u ::...-r u’:-uulnl‘mlr::u pender Seﬂr{lh fDr thE fund' [ABRR Birc
Make Thne for Change: An excliiing iew § &l 8
P An e You do not have to enter the fund ’
.:'I-" hné 20311 rll.-C:ll'JIJullh'hM--JIhIn‘ atel, name In fu“ _ It is pﬂSSlbIE tﬂ r
Ehiteit g e iredanted acsnons aacury anf  Sea@rch for funds by partially
P deglemant of any toresion w sy apae et @Ntering the fund name. '
w Ay Dechiabery s wied, Paw A iE depaved, and e
saTEEIr #lreE Tma, Jireasbng (FoCeites B0 COngs
For more mlormaten, please vl wyew capitalinssclslnltwane. ook ) make- time - for- Change,

R TR Ll Choi e b i v BT ATy SRBTBIEN

Fdabty Spacal Sdusises Pargises Cd w

The fund factsheet will be displayed detailing the funds details.

Fidelity (FIL Investment Intl)

Fidelity Special Situations

Fund details | Save as PDF | Graph | Home page | Help

B Basic details M Asset allocation and RSM opinion Bl Linked contracts

Fidelity Special Sif Based on IMA CI

Promoter: Fidelity (FIL Investment Intl) 1yr 3yr Syr Y1 oYrz Y3 | 2
Type: Unit trust/QEIC Quartile

FE Global/IMA sector:  GL:Equity - UK / IMA UK All Companis i H i :

[E Global/ ™ BN Additional information can be .

Size: GBP 2655m i i

Manager: Sanjeev Shah (since 01/01/2008) added USIng the tICk bOXeS. Sharpe

Charges: 0.00% initial, 1.50% annual

Financial Express Crown rating Rayner Spencer Mills

CROWN FUND o J
F - RNow e (

DCOCTIR “FORMLE

b R,
Z,
20 s

Past performance (bid-to-bid)

Cumulative perf. % Sector Percentage gain/loss in each 12-month period (most recent first)

1 year -6.68 0.90 ¥ri ¥r2 Yr3 Yra Yrs Yre6 Yr7 Yr8 Yro Yr10

2 years L7 1664 9.06 41.25 13.70 20.53 22.47 17.30 32.50

3 years 43.76 52.52

4 years -2.85 -5.63

s years 10.46 5.52

6 years 33.13 28.79

7 years 63.05 51.50

8 years 91.27 67.50

g years 153.43 92.79 v
— —

Asset allocation data is separated into the top ten holdings, geographical analysis, sector weightings and
the aim of the fund (as published by the fund manager). Please note this information is subject to being
supplied by FE (Financial Express).
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Asset allocation ke
Top ten holdings % Geographical analysis % Sector/asset weightings %
HSBC HLDGS 7.1 Uk 92.5 Financials 30.8
GLAXOSMITHKLINE 6.3 Money Market 3.0 Consumer Services 25.2
VODAFONE GROUP 5.7 Others 2.3 Health Care 11.5
BRITISH SKY BROADCAS™ 5.4 usa 1.1 Telecommunications 6.9
LLOYDS BANKING GROUP 5.4 China 1.1 Industrials 6.6
&7 3.7 (at Apri Technology 5.5
ASTRAZENECA PLC 3.3 Oil & Gas 5.5
ROYAL BANK OF SCOTLAN 3.0 Consumer Geeds 3.2
LONDON STOCK EXCHANC 2.8 Others 2.7
AVIVA 2.6 Money Market 2.1
t April (at April
Aim of fund (at April 11)
Te achieve leng term capital growth frem a pertfelio primarily made up of the shares of UK companies. The Fund will have a blend of investments in larger, medium and smaller sized companies. The ACD is not
restricted in its choice of companies either by size or industry, and will chocse stocks largely determined by the availability of attractive inwestment cpportunities. The Fund may alsc invest in cther transferable
securities, units in collective investment schemes, money market instruments, cash and deposits. Derivatives and forward transactions may also be used for investment purposes.
(Page break) ‘
Fidelity Special Situations
RSM rating and | Save as FDF | Graph | Home page | Help
v
G =
Investment process (source: Rayner Spencer Mills)
Research is the cornerstone of Fidelity International’s investment appreach. They believe that equity markets are semi-efficient and that fundamental research can help to uncover and exploit these inefficiencies
and add value to portfolios. The prospects for, and valuation of, individual companies (bottom-up) can be predicted with a greater degree of accuracy than macrosconomic themes and factors (top-down) and,
subsequently, stock selection provides the best opportunity to capture added value. The funds are built from the bottom up, stock by stock, taking account of market trends but not being driven by them.
The Manager lecks at beth Franchise Value and Business Econemics to appraise stocks and 'screen’ for those that meet his cwnership criteria.
In Franchize value the core areas looked at are: Market structure / concentration,Barriers to entry / exit / competition,Regulation,Value chain analysis, Technology,Management. 1
Tao identify favourable Business Economics the manager will look at 'harder' factors using more quantitative analysis. For example, drivers of cach flow, sales, profits and return on reinvested Free Cash Flow and
hew these are changing over time.
Business Eccnemics locks at three areas sales drivers, margin drivers and capital Intensity drivers.While arcund 90% of the pertfolio constructien is based on bottom-up analysis, the remaining 10% is derived from
5 top-down macro/sector view which is used to ensure the portfolio matches the managers conviction levels. Input for the top-down overlay comes fram the sum total of information gained fram company mestings,
quantitative tools such as HOLT, State Strest money flow analysis and directors deals. When a stock's fundamental story, valuations and technicals are in line, it will make the managers interesting' list of stocks on
which he drills down deeper. The manager will anly attend meetings for companies on the list. He may take a small stake in a company without meeting them, then build on the position post meeting as conviction
builds.
The Manager meets with companies every three months as part of his guarterly review of each stock that he owns.
Rayner Spencer Mills opinion
The manager has been in place for ever a year and has proven that the fund can be run in a different but equally successful manner. The Manager uses the fundamental research provided by the huge research
resources internaticnally at Fidelity and combines this with hiz own businezs and franchise led research to build 3 portfolio of stocks. The fund can have up to 20% in overseas equities and often holds aszets in this
form to maximise diversity of returns. The fund can also use derivative strategies in appropriste sconomic circumstances if the manager has conviction that this will benefit the portfolio. This has been evidenced
during 2008 when shorting of certain stocks benefited performance.
The investor is buying into the Fidelity research process as well as the managers individual skill in bottem up stock selection based on analysis of the potential the business has in its sector matched with the
environment. The fund is perhaps best used in a larger UK portfolio to move away from a core UK fund base adding a more global outlook to UK stock selection as well as diversity. |
=

Selecting Linked contracts from the top of the fact sheet will display a list of contracts that have access to
the fund.
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-
Linked contracts | save as PDF | Graph | Home page | Help
‘Contracts on which this fund (or a wrapped version) is il
Company Contract Type of product InitChg ~ AMC
Ascentric Ascentric - The Whele of Market Wrap Adviser Platforms 3.50% 1.50%
walon Investment Services Freedem Pertfelic Range ser Platforms 3.50% 1.50%
va Life & Pensions UK Limited ser Platforms 3.50% 1.50%
5 Wrap UK Ltd zer Platforms 3.50% 1.50%
Aviva Wrap UK Ltd Aviva Wrap - 17th Jan 2011 Offer terms viser Platforms 3.50% 1.50%
Sankhall Elevate - Explicit Charge ser Platforms 3.50% 1.50% o
Elevate - Composite Charge ser Platforms 3.50% 1.50%
Elevate - Explicit Charge zer Platforms 3.50% 1.50%
Cofunds Ltd Cofunds ser Flatforms 3.50% 1.50%
Fidelity FundsNetwork Fidelity FundsNetwork ser Platforms 3.50% 1.50%
Fidelity FundsNetwork Fidelity FundsNetwork £50,000 + opt-in ser Platforms 3.50% 1.50%
James Hay Fartnership James Hay Partnership Wrap vizer Platforms 3.50% 1.50%
Movia Movia Wealth Management Service ser Platforms 3.50% 1.50%
Nucleus Nucleus ser Platforms 3.50% 1.50%
Sewen Inwvestment Management 7IM Platform (advisory) ser Platforms 3.50% 1.50%
Sewven Investment Management 7IM Flatform (dizcretionary) zer Platforms 3.50% 1.50%
Skandia Investment Seolutions The Skandia Investment Solutions Flatform ser Flatforms 3.50% 1.50%
Standard Life Assurance Ltd Standard Life ser Platforms 3.50% 1.50%
Transact Transact ser Platforms 3.50% 1.50%
Wealthtime Light zer Platforms 3.50% 1.50%
The Cne from Winterthur Contracted-Cut Personal Pensicn Flan
The Cne frem Winterthur Centracted-Cut Perscnal Pensicn Plan 3.50% 1.50%
Scettish Widows Individual Perscnal Pensicn Plan (Centracted Out) Centracted-Cut Perscnal Pensicn Plan 0.88%
Scottish Widows The Retirement Account Contracted-Cut Personal Pensicn Flan
Skandia Perzonal Pension - Single Price Contracted-Cut Personal Pensicn Flan
Wealth The Executive Pensicn Executive Pensicn 1.40%
Skandia Executive Pensicn - Single Price Executive Pensicn e

The data in the linked contracts section are hyperlinks — selecting the company name will take you to a
company fact sheet. Selecting the contract name will take you to a contract fact sheet. Selecting the type of

product will start a piece of product research for that product type.

Fund details

Fidelity Special

M Basic details B Asset allocation and RSM opinion B Linked contracts

Fidelity (FIL Investment Intl)

Fidelity Special Situations

' Save as PDF | Graph | Home page | Help
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Promoter: Fidelity (FIL Investment Intl)
Type: Unit trust/GETC
FE Global/IMA sector:  GL:Equity - UK / IMA UK All Companies

The fund fact sheet
can be Saved and uartile

Launch date: 17/12/1979 . . Alph
Size: ces 2555m printed by selecting o
Manager: Sanjeev Shah (since 01/01/2008) sharpe
Charges: 0.00% ital, 1.50% annus! Save as PDF.

Financial Express Crown rating

F CROWN FUND
RATING W&

DCOCTIR “FORMLE

A A A A

Past performance (bid-to-bid)

Cumulative perf. % Sector Percentage gain/loss in each 12-month period (most recent first)

1 year -6.68 0.e0 Yri Yr2 Yr3 Yr4 Yrs Yré Yr7 Yrg Yro Yr 10
2 years Lre 1664 .06 41.25 13.70 20.53 22.47 17.30 32.50

3 years 43.76

4 years -2.85

5years 10.46

6 years 33.13

7 years 63.05

8 years 91.27

9 years 153.43

As explained earlier in section 6 — fund graphs can be generated from the fact sheet. The graph will allow
you to plot the fund the against its sector average amongst other indexes.
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~
Fidelity (FIL Investment Intl)
Fidelity Special Situations
d d
Fidelity Special Si Select Gl’ap h . sed on IMA Classifications
Promoter: Fidelity (FIL Investment Intl) 3yr Syr Yri Yr2 ¥r3
Type: Unit trust/CEIC Quartile
FE Global/IMA sector:  GL:Equity - UK / IMA UK All Companies :
Launch date: 17/12/1979 Alpha
Size: GBP 2655m
Manager: Sanjeev Shah (since 01/01/2008) Sharpe
Charges: 0.00% initial, 1.50% annual
Financial Express Crown rating Rayner Spencer Mills
CROWN FUND e By 0
RATING W L0
7 o
LCOCTIP FORMLG o0 P
Past performance (bid-to-bid)
Cumulative perf. % Sector Percentage gain/loss in each 12-month period (most recent first)
1year -5.58 0.30 vri vr2 Yr3 Yra ¥rs Yre Yr7 Yrs Yro Yr 10
2 years 178 18.54 9.06 41.25 13.70 20.53 22.47 17.30 32.50
3 years 43.76 52.52
4 years -2.85 -5.63
5 years 10.46 5.52
5 years 33.13 28.79
7 years 63.05 51.50
g years 51.27 67.50
S years 153.43 32.7% v
— —

(= Fund graph - Windows Internet Explorer

| & | http:jjresearch.synaptic.co.ukvsr/fundgraph.asp?id=FK07 2

vl |IMA/ABI sector average | [as baseline ] interpolate []show key values

‘Cumula{we performance vl | 5 years

Performance of a £1000 investment from 31/05/2006 to 31/05/2011

Use the drop down menus
to select the type of graph
you wish to view.

May 06 Nov O

&
=

£600 —

. Figielity Special Situations
e [MA UK All Companies

Done [3| @ nternet H100% -

Further information including definitions on the performance data displayed in the fact sheet is available in
the ‘Online help file’ which is accessible by either pressing F1 on your keyboard or selecting Help from the
menu bar from any screen within Synaptic.
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8 Retrieving Research

All research performed on Synaptic is automatically saved. However, due to the monthly updates it is
important not to only store the client research on Synaptic, as it will not be keeping a static copy of the
research you actually performed for compliant purposes — i.e. if time has passed and you are opening the
research a couple of months after it was originally performed — you will be using the most current data
which will have been updated. Therefore the results could differ from the original research. To ensure a
static copy of the research you performed is on file you will need to save the research documentation as
‘PDF’s’ when working through the research.

The research can be retrieved from two locations on the Homepage — the Recent and Client tab. If the

clients details were entered when starting the research, it can be retrieved from the Recent or Client tab.

Otherwise the Recent tab will display all research regardless of whether it is client specific or not.

8.1 Retrieving Research via the Client Tab

Select the Client tab from the right hand side of the Homepage.

Mewes headiines
s Make e lon 4 harge AR e i e tere b
4 AN pF A Patiore reumart b by bedies provider selings
o AN Eaege] | el
5 Poak Badaet chasges in Symaptl researh softmers
u Ui Uit ol bt eulieg i geeder

Make Thme For Change! An eacitieg new Tl

Enter the clients surname and select
Gg. The clients matching the search
will be displayed.

Select List research for the client.

= - & All the research for the client will be listed.

The research highlighted in ‘pink’ indicates it was originally
performed on a previous month’s data. When the research
highlighted in pink is accessed a warning will be displayed. It will
explain where possible the filters that were originally selected
will remain the same but the results may be different.

Click on the blue link to access the research. You will be taken
N through to the Filtering screen.
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8.2 Retrieving Research via the Recent Tab

Cheose 8 product type

[ ene |0 '-- bk #uuwu‘m wo B i e hand | Chort |
iz a SYNAPTIC)

[ uraed furde on Aviva Ul & Perarsrs Ue Limded Sesseral Senmen L2 =

The Recent tab will give you access to all research completed on Synaptic. It will only display the most
recent research, about the last twenty pieces of research then it will then disappear from this screen. If the
research is not displaying on the screen you will need to find it by using either of the search criteria’s at the
top of the screen. You can search by client name but if the research was not attached to the client you will
need to search by title. If you do not ‘change the title’ of the research you will need to use the default
name.

Choosn 3 product byps [T W T [ S———

[FrE——] G el [EESERED OETTW |
clck haes [SYNAPTIC

[ gcomepnipl Porifola e 1211 -

[ recarmmanded 154 bard june 11 Cepy

o ¥ IRA rwosmsemarand husdy tiee

[ s recomemandsd potibe Cepy

[ Bacomeanded Padicles fuy 2510

[

Baoemesge dad [rifods
In this example, the search is
where ‘recommended’ is in

the title.

e i eetiest | e |

The research that matches the search criteria will be displayed. The research highlighted in ‘pink’ indicates
it was originally performed on a previous month’s data. When the research highlighted in pink is accessed a
warning will be displayed. It will explain where possible the filters that were originally selected will remain
the same but the results may be different.

Click on the blue link to access the research. You will be taken through to the Filtering screen.



SYNAPTIC PRODUCT & FUND 49

9 Incorporating Fund Research into Product Research

If you are completing your fund research prior to the product research, it is possible to include your
recommended funds within your product research.

There are two ways this can be done, you can either import your fund research into the product research
to perform a filter and exclude contracts that don’t have access to the funds. Alternatively you can simply
select the funds prior to generating the product suitability report. Either way the funds will be included in
the suitability report. However, you will still need to generate the fund research reports to ensure the fund
research is on file.

9.1 Importing Fund Research into Product Research

During the product filtering stage the fund research can be imported so you are filtering contracts based on
the actual funds you are recommending as opposed to sectors.

You will firstly need to complete the fund research and convert it to a manual fund list. For information on
how to do this, please see section 4.2 Converting fund research into a manual fund list.

Start a piece of product research and within the Sectors tab, instead of choosing sectors you want the
product to have access to, scroll to the bottom of the screen.

Filtering (using preset criteria) | = Ranking | * Report | Comparison | Change title | Save as PDF | Export | Delete | Copy | Send | Mot shared | Help
Sectors I

[ Froperty - Securitiss (Investment Trust) ~
[ Froperty - Specialist (Investment Trust)
[] Small Media Comms & IT Cos (Investment Trust)

Aberdeen Asset Management Aberdeen Investment Trust ISA Ll
[ Teeh Media & Telecomm (Investment Trust) Aberdeen Asset Management sberdeen Multi-Manager Unit Trust ISA
[] UK Grewth (Investment Trust) Aberdeen fsset Management Aberdeen UK OEIC ISA
[ UK Growth & Income (Investment Trust) AEGON Asset Management 15A

N Alliance Trust Savings Limited ISA - Stocks & Shares Component

[ UK High Income (Investment Trust)

Allianz Global Investors Investment Funds ISA —
[ uk smaller Companies (Investment Trust) S P L )
[ unclassified (Investment Trust) Ascentric Ascentric Stocks & Shares ISA
[ utilities (Investment Trust) Avalon Investment Services Freedom [S4s

. Aviva Investors Aviva Investors Investment IS4

[ VCT AIM Quoted (Investment Trust) c

Aviva Wrap UK Ltd Aviva Wrap ISA Portfolio
[ vCT Generalist (Investment Trust) 7 @
[] vCT Specialist Environmental (Investment Trust) AXA Elevate

AXA Investmen .
Contracte must include a link to of the Baillie Gifford Select Import from a
followi nds. Capita Finan, I
, : . _ 2 manual fund list.
(n c funds required. Click here to add a fund cla
ol rt frem a manual fund list.) -

Clearallfiters ) [ Audttwmil ] [ Importfiter Ecclesiastical v
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r=1
A Choose fund list -- Webpage Dialog X

| | http: {freseanch.synaptic.co.uk vsrpChooseManualFundlist, asp fpagemss |
Choose a manual fund st to import from

The manual fund lists that have
been created will be listed. Select

PVE LR B T

Mr Client's funds
Mr Client's funds May 10
Mr Clients Funds 29 July
Movember 5th funds
Octobars funds

momw Portfolio
Partfalio &
Partfolio of funds 11/09/09
Preferred portfolic
Imm existing funds
e funds Juby 2010

= 't existing funds

Lon i 1S4 funds
Recommended portfolio
Recommendead Portfolio July 2010
Recommended Portfolio June 2011
Risk 7
Same sector
Sectors

the relevant manual fund list.

This is one of the reasons why it
is important to name your
manual fund lists otherwise they
will all be listed with the same
name ‘Manual fund list’.

hittp: fresearch, synapbic. co.ukfver foChon: @ Intermet

Filtering (using preset criteria) | # Ranking | » Report | Comparison | Change title | Save as PDF | Export | Delete | Copy | Send | Not shared | Help
R ... W — - R —— -
~
[ small Media Comms & IT Cos (Investment Trust)
. Company
[ Tech Media & Telecomm (Investment Trust)
[ uk Growth (Investment Trust) Ascentric Ascentric Stocks & Shares ISA
[ UK Growth & Income (Investment Trust) Avalon Investment Services Freedom ISAs
Aviva Wrap UK Ltd Aviva Wrap ISA Fortfol
] UK High Income (Investment Trust) W R 0 WE arrelio
AXA Elevate Elevate Stocks & Shares IS4 - Composite
[ Uk Smaller Companies (Investment Trust) AXA Elevate Elevate Stocks & Shares ISA - Explicit
[ Unclassified (Investment Trust) Cofunds Ltd 15A
[ utilities (Investment Trust) Fidelity FundsNetwork FundsNetwork
Novi Movia Stocks & Shares 1S4
[] VCT AIM Quoted (Investment Trust) ovia ovia stecks ares
Mucleus Mucleus ISA account
[ veT Generalist (Investment Trust) Seven Investment Management  ISA (Stocks and Shares)
[] vCT Specialist Environmental (Investment Trust) Skandia Investment Sclutions SIS IS4
Standard Life Assurance Ltd Standard Life FundZone 154
Contracts must include a link to of the Standard Life Assurance Ltd Wirap ISA
following funds. Click here to add ancther fund, or Sterling ISA Managers Ltd Sterling ISA
clear the list.
Transact Transact Wrap ISA
Fidelity Special Situations
Invesce Perp High Income Acc =
M&G Global Basics & Acc GEP =
[ Clearalfiters | [ Audttml | [ Importfiter |

The funds in the manual fund list will be listed at the bottom left of the screen.

Synaptic will filter out contracts that do not have access to those funds.

The funds will be included in the product research reports as the recommended funds.
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9.2 Using the Fund Picker during Product Research

If you have not created a manual fund list in Synaptic but you know what funds you are recommending, you
can simply select them prior to generating the report.

Bytey Wrap UK Ltd Syvrea Wrap 154 Portfobo
&XA Elrvate Ebvate Stocks & Shares 154 - Composite
AX& EWwvate Ebrvate Stocks & Shares 154 - Exphof
Cofunds iLtd 154

Fidelity FusndsNetwork Fundshetwork

Hovis Movia Sbecks & Shares 194

Huchsus Hucksus 154 sccount

Faven [rreestmant Management 154 [Stocks and Shares

o Guick reports. {opan in youw browsar)
Standard resaarch raport
Factshest for the sslectsd contract

illﬂrt Manager sultability reports [downioad as 8TF)

Rassarch Report
Searsdard Ragert - 14
Mhultiple Reports

Select the
recommended
contract and select

Fund picker from the
menu bar. g

J

By default Synaptic Research will pick funds based from the sectors selected at the filtering stage based on

the best alpha. The initial screen that gets displays confirms the sectors you have already chosen and

defaults to alpha.

Linked funds on this contract

Provider and contract type:

3 Fund picker -- Webpage Dialog

Fidelity FundsNetwork =

FundsNetwork

oose the IMA/ABI/AIC sectors in you want to pi
choose how to identify the best fund in each sector.

Contract name: Fundshetwork

Provider: Fidelity Fundshetwork
Product type: Individual Savings Accounts, Sto
Select funds Show factshests Save list

S VR ————
[ ma abselute Return (Unit Trust)
[J M Active Managed (Unit Trust)
[J M Asia Pacific Excluding Japan (Unit Trust)
[] tma asia Pacific Including Japan (Unit Trust)

Asia Pacific excluding Japan Equities

[ Fidelity &sian Values PLC Ord

B:Absoclute Return
[ Insight Absolute Currency Ap GBP
[ insight Absolute Emerging Market Debt Ap GEF

[ 1nsight Absclute UK Equity Market Neutral 4P GBP

O Schreder ISF Asian Eond Absclute Return A Hedge
Dis GBF

[ Sehreder ISF Emerging Marksts Debt Absolute
Return & Hedged GEP

B:Equity - Asia Pacific ex Japan
[ Fidelity 2sian Special Situaticns A Acc GBP

[[] schreder ISF Asian Equity Yield & Dis GEP

[ =chreder 1SF Emerging Asia & GEP

IMA Balanced Managed (Unit Trust)

O M2 Cautisus Managed (Unit Trust)

[] tMa china/Greater China (Unit Trust)

[J M Europe Excluding UK (Unit Trust)

[ 1M& Eurepe Including UK (Unit Trust)

[] tM& Eurcpean Smaller Companies (Unit Trust)
[ M2 Global (Unit Trust)

[ A Global Bonds (Unit Trust)

[ 1ma Global Emerging Markets (Unit Trust)

& http: fresearch, synaptic, o,k fvsr fpContractFundPicker, asp?contractid=33-3-901-asearchid -3¢ v | (el e e e B C e e e

ds, and then

1>

rown

| fetng InitChg AMC

3 1 1.00
rown . .

Sing  Initchg AMC

3 4.00 1.50

4.00 1.50

1.0

Pick the fund in each sector with the best [Aphs v
Pick funds

Select Pick funds to
manually select the

http:,’,’researm‘synapuc‘w.ukjvsrprcnhacfunale‘

18.07 §.91 13.44 £.24 0.1

9.62 11.59 13.59 7.38 0.17

funds.
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Linked funds on this contract

| = Back to report | Fund picker | Save as PDF | Fund research | Contract | Help

Provider and contract type:

Contract name: FundsNetwork =

Provider: Fidelity FundsNetworle

Product type: Individual Savings Acceunts, Stecks and Shares

Select funds [ Showfactshests | [Graph | [ Savelist | [ Selectal | [ Inverselection | [ Ceearal | [ Showal | IMA/ABI/AIC Sectors

IMA Balanced Managed Syr 10yr vol. Alpha QScore cr;i‘r‘;g InitChg AMC

CF Miten Strategic Fortfolio A GBF 0.41 39 3 5.00 1.50
[ CF Miton Special Situations Portfolio A GBP 0.37 47 3 5.00 1.50
[ Newton 2alanced Select the funds you are 0.34 22 2 4.00 1.50
[ Eaillie Giff Managed & Acc recommended and 0.25 s0 3 5.00 1.50
[ Baillie Giff Managed A Inc A 0.25 50 3 5.00 1.50
00 Fidelty Target 2015 select Save list. s 2 s v
[ Jupiter Merlin Balanced Portfaolio Acc 0.24 59 3 5.25 1.50
[] Jupiter Merlin Balanced Portfelic Ine 7.98 =64 Tt 355 0.24 ] 3 5.25 1.50
[ Investec Balanced Managed A Inc 15.85 5.75 a.48 0.21 47 3 4.50 1.50
[ L&G Multi Manager Balanced Ret Acc 11.56 5.65 4.72 0.20 44 5.00 1.00
[ L&G Multi Manager Balanced Ret Inc 11.54 5.38 4.74 0.17 44 5.00 1.00
[ Threadneedle Global Equity & Bend Ret 16.11 5.36 6.56 5.10 4.57 0.17 56 2 3.75 0.25
[] Pru Managed & 14.14 5.37 s.46 4.58 4.89 0.15 ] 2 3.00 1.50 v

You will receive confirmation that the funds selected have been saved. Return to the research reports by
selecting Back to report from the menu bar.

The funds will be included in the product research reports as the recommended funds.
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