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Statement of confidentiality

The information contained in or supplied with this document is submitted solely for the purpose of evaluating the products
and services of Black Knight Technology Solutions, LLC its affiliates and/or subsidiaries (collectively, “Black Knight”). The
information contained in or supplied with this document, in its entirety, is the confidential and proprietary information of
Black Knight, and it may not be copied by or disclosed to any person or entity (other than to the intended recipient),
without the prior written consent of Black Knight. With or without Black Knight’s prior written consent, Black Knight accepts
no liability whatsoever for any consequences arising from the reproduction of the information contained in or supplied with
this document, or from its disclosure to any person or entity, including to the intended recipient. Black Knight additionally
accepts no liability for the use of the information contained in, or supplied with this document, by the intended recipient, or
by any other person or entity, with or without Black Knight's express prior consent. The intended recipient shall not use
any part of the information contained in, or supplied with this document, in any way to the competitive disadvantage of
Black Knight, and will take all steps designed to assure its compliance with this provision.

Trademarks

All trademarks are the property of their respective owners. Company, product, and service names used within or supplied
with this document may be trademarks or service marks of other persons or entities.

Disclaimer

Black Knight Technology Solutions, LLC has made every effort to ensure that the information in this document is
complete. Black Knight makes no representations or warranties of any kind, express or implied, as to the information,
content, materials or products, included in this document. To the fullest extent permissible by law, Black Knight disclaims
all warranties, express or implied, including but not limited to, implied warranties of merchantability and fitness for a
particular purpose. Black Knight Technology Solutions, LLC will not be liable for any damages of any kind arising from the
use of this guide, including but not limited to direct, indirect, incidental, punitive, and consequential damages.
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This guide provides descriptions of available views/functions as well as the features of Web Direct and acts
as a reference guide to the user.

e There are over 30 different views and functions available in Web Direct. Your company has the ability
to provide only the information you need to do your job in a user-friendly interface.

e Web Direct provides the information you need to complete your job in consistent, easy to understand
views and functions.

For more in-depth information on Web Direct Views and how to perform functions within Web Direct, refer to
the Online Help.
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Once you have logged into Web Direct, the Welcome to Web Direct landing page appears.

To view all of the menu items without manually choosing each drop-down menu heading, click the ‘X’ beside
the unlabeled Filters field at the top of the menu to remove any filters and display all views available to you.

0anSphere’  Account Number: ~ [E— v Recent Accounts — Change Provider | Help ~ | Logout

= =
4 Search
Account Search
Account Search Results Welcome to Web Direct
Acount
R Enter the loan number and select client above, then select the view from the left
Funds Processing navigation menu.
Profile
Tip:

¢ Recent Accounts is a drop-down list that provides direct access to accounts and views that you have
most recently accessed.
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Recent Accounts is accessible via the toolbar at the top of the Web Direct window. It enables you to do the
following:
e Clear Recent Accounts

e Export Histories of Recently Viewed Loans — Web Direct enables you to export the loan numbers and
borrower names of loans viewed for the selected provider. The system retains histories only for the
current session.

e Return to Loans Worked during the Current Session — Web Direct enables you to return to loans
worked during the current session without having to search for the loans.When Recent Accounts
located at the top of the page displays a down arrow, loans worked during the current session are
available.

Clear Recent Accounts

1 Click Recent Accounts at the top of the page.

An expanding menu displays the loan numbers and borrower names for loans that you accessed during
the current session. Loans are listed in the order in which you accessed them.

2 Scroll to the bottom of the drop-down list and click Clear Recent Accounts.

Recent Accounts no longer displays the list of previously viewed loan numbers and borrower names.

Export Histories of Recently Viewed Accounts

1 Click Recent Accounts at the top of the page.
In the drop-down list, scroll down and click Export.
The Export Recent Access Loan List dialog box appears.
Type a name in the File Name field.
Click OK.
The File Download dialog box appears.

5 Make a selection and continue, as necessary.

Return to Loans Worked During the Current Session

1 Click Recent Accounts at the top of the page.

An expanding menu displays the loan number and borrower names for loans you accessed during the
current session. Loans are listed in the order in which you accessed them.

2 Inthe drop-down list, locate the account number and borrower name in the list of recently accessed
accounts and position your cursor over the loan information.

An expanding list displays the areas of the application you recently worked for the selected loan.
3 Select one of the recent views from the expanding list.

Web Direct displays the related area of the application for the selected account.
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Account Number Search

When you know the loan number:

Enter the associated number in the Account Number field, choose the view, and click Go.

If you do not know the account number, use the Account Search view to search on other account-
related criteria.

" 3 Search Criteria
4 Sgarch Narne or 55N Search
Apcount S=arch Last Mame:
Apcount Szarch Resuks
First Name:
Account
Dizf: Middle Nams:
Funds Processing Last 4 digits of S5N:

Profile

Contact Search

AddrassType: Property v
Street Name:

City:

State: ~

Zip Code:

Mote: Choosing REQ/Loss Mitigation limits your
search to loans active in those workstations.

Loan Identifier Ssarch

Select Loan Identifier: -

Loan Identifier S2arch Value:

Credit Card Search
Credit Card Status: 5 Active Inactive

Credit Card Number:

Submit | | Reset
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Account Search

The Account Search view enables you to search for an account, even if you do not know the account number,
using criteria such as borrower’s name, address, or some other account parameter, such as investor number.

1 Click Account Search in the navigation tree under Account.

Depending on your privileges, one of the following views appears:

Search Criteria

Name or 55N Search
Last Hame:

First Hame:

Middle Name:

Last 4 digits of S5N: 5555

Contact Search

AddressType: Property S
Street Hame:

City:

State: w

Zip Code:

Mote: Choosing REO/Loss Mitigation limits your search to
loans active in those workstations.

Loan Identifier Search

Select Loan Identifier: -
Loan Identifier Search Value:

Credit Card Search

Credit Card Status: ¢ Active " Inactive

Credit Card Number:

Submit | | Reset |

Search Criteria

Name or 55N Search
Last Name:

First Hame:
Middle Name:

Last 4 digits of S5N:
If First or Middle Name are entered, Last Name must be entered to continue.

Contact Search
AddressType: Property R

Street Hame:

City:

State: v

Zip Code:

If ity or State are entered, Zip Code must be entered to continue.

Loan ldentifier Search
Select Loan Identifier: Current Loan Number h

Loan ldentifier Search Value:
Submit | | Reset
2 Enter search criteria.
3 Choose one or a combination of any of the search criteria.

The search results are returned.
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Account Search Results
The Account Search Results view displays the results of your account search.

Tip:

e Each view in Web Direct has static information that appears at the top of each screen based on the
type of loan displayed. The display for consumer accounts is different from mortgage account
information and is dynamic based on the loan selected.

From this view:

1 Perform an account search.

2 Select an account by clicking the check box next to the account number.
3 Select a view in the left pane.
4

Click Go to view information for the selected account.

« (=) Printable View
|"( X Account Search Results i
4 Search 7 <none> ~ % | [z23 Search Again Total Cot
ACCOUN march Account # Client # Borrower Name Address City St.. Zip
Account Search Resutts [7] @234567850 @00 @ADAMS, ANDREW A @12345 MAMN ST ANYTOWN FL 12345
Account [[] @345678901 @00 @BROWN, BARBARA B @12345 MAIN ST. ANYTOWN FL 12345
+ Defautt [[] @456785012 @00 @GREEN, GARY G @12345 MAN ST ANYTOWN FL 12345
» Funds Processing [F] @ss7890123 @oo @HALL, HENRY H @12345 MAN 5T ANYTOWN FL 12345
~ Workout Interaction Tool [[] @678901234 @00 @JONES, JOHN J @12345 MAN ST ANYTOWN FL 12345
WebParts [[] @789012345 @00 @LEWIS, LAURA L @12345 MAIN 5T ANYTOWN FL 12345
- Profile ] @s30123456 @00 @MARTN, MARY M @12345 MAIN ST. ANYTOWN FL 12345
[[] @s01234567 @00 @SMITH, SARA 5 @12345 MAIN ST ANYTOWN FL 12345
] @o12345678 @00 @THOMPSON, THOMAS T @12345 MAIN 5T. ANYTOWN FL 12345
O

15
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Account History

The Account History view displays up to 36 months of financial transaction history.

oanSphere Account Number: SUSHRLRHI] pil Client Number: et

« |Account Information: 1010101010 [LWD_Test_Company:386] o AddMote [Eg MakeaFayment - Eg Order Silling Samn
2 Tower: PARSONS. STEVEN Mail Addr 1: i Commitment: $20,000.00 Prin Bal: 55,802,030.97
— —Co-Borrower Name: Mail Addr 2- 006 Awailable Line Remaining: -55.872.039.87 Last Pmt Appd On:
Search fLoan Purpose: Other Mail Strest: RIMERSIDE AVE Rate: Varisnle MNum OF Segments: 1
4 Account nvestaor #: AAL Mail City: JACKSCMALLE Period: Clasad Control Account Type: Cansumer Line
5 [Total Pt Amt: 5130.00 Mail State: Investor Type: FHMA PLS Client ID:
4 Activities [Eill Date: 03202018 Mail Zip Code: Mail Carrier Route: Due Date: 08/01/2014
Acocount History
Amortization Information Account History = FOF
Calculators
Checks | Export
Activity Type | Al ¥ | Start Dt | 072502017 Y End Dt |07/25/20128 g =2
Transaction Applied  Due Date Payment  Principal Interest Escrow Esc  Adv  Suspense  Corp Adv LIC Amnt Fee Amt Fez Cd
Description ot Applied Applied Applied Bal Bal Applied Applied Applied Applied
3 Funds Apphcation 05/23/2... DEO1L. 510,00 $10.00
Stops and Flags Transaction Description: Funds Application Applied Dt 0512372018 Due Date: 06/01/2014
i, Payment: §10.00 Principal Balance: 35,802,030.87 st Unpaid Prin Bal: $5,802,030.87
asks i
‘ Suspense Applied: $10.00 Suspense Bal: 57,330.00 ézg‘nft""e Mumber From Edit 00000000
o Tram Type: 1 Suspense Reason Code: 1RA1 Hi Type Indicator Code: 3
Tiran 600 Sequence Number: 0 Batch Code: JM Effective Date: 05232018
History Transaction Code: 173 Regular Paymeant Amount: 3130.00 E‘Qﬁg‘ipﬂ::hgim 2
#  Funds Apphcation 05/23/2... 0&01". $70.00 $70.00
H FeeWsivelAssess 03/30/2... 0801 S10.00 A
d HELOC Ad 112212 08101 $1.9596..
# HELOC Advance 1222, 05101 -$1.9598..
# HELOC Advance 1222, 05101 -$231.99
# HELOC Ad 1000312 0a01 -5578.714..
d HELOC Advanci 0601 -5489.357 ..
# HELOC Advance il 0801 SIMM2.
d HELOC Advance 1010312 081! -$32,145.00
Fage |1 of1 Displaying 1 - 100f 10 Flows per page: | 100 | v

To filter only the groups of information you want to view:

1 Inthe Activity Type drop-down list, select the activity type.

2 Enter the date range in the Start Dt and End Dt fields. The view defaults to the last 12 months of
transaction information.

3 Click & Refresh and all other transactions are filtered out of the view.

The | & B2 | |y tt0n enables you to export the information from the grid to an Excel spreadsheet.

o Click the right side of any column header to change the view’s sort and/or select specific columns to
display.

e To view additional information for each transaction, click the plus (+) sign to the left of thetransaction.

e The & Refresh button restores the default values.
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Amortization Information

Amortization Information enables you to access amortization information on first and second mortgages
based on the current loan terms. You can also view the amortization information in PDF format and export
amortization information.

¥ | Go

pdl Client Mumber: fei Recent Accounts ~

Change Provider | Help - | Lopout

«/|Account Information: 1010101010 [LWD_Test_Company:386] o AddNote [Eg MakeaFayment = Eg Order Billing St
o x Barrower: PARSCNS. STEVEN Mail Addr 1: 601 Commitment: 520.000.00 Prin Bal: §5,802,030.97
—_ —Co-Bomower Name: Mail Addr 2 SUITE 006 Available Line Remaining: -53.872,039.97 Last Pmt Appd On:
Search fLoan Purpose: Otther Mail Street: RIERSIDE AVE Rate: Variatle Num Of Segments: 1
W T nvestor #: AAZ Mail City: JACKSOMNALLE Period: Closed Control Account Type: Consumer Line
¥ [Tatal Pt Amt: §130.00 Mail Stata: Investor Type: FHMA PLS Client ID:
4 Activities [Bill Date: 032ez013 Mail Zip Code: Mail Carrier Route: Due Date: 0601/2014
Aecount History
Amuortzstion Informatian Amortization Information LAl EDE
e First Mortgage Displaying & of &
Checks
= | Export
Consumer Segments
By - s Drue Date Computed Interest Due Principal Due Deferred Interest Balance Principal Bal Less Deferred ‘Qutstanding Principal
Corporsie Advancs History Interest Bal Balance
Investor Transfer History 080112014 50.00 50.00 50.00 35.802.030.07
Previous Servicer History 070172014 50.00 50.00 50.00 35.802.030.07
Stops and Flags 080172014 50.00 50.00 S0.00
ok 090112014 50.00 50.00 50.00
Doy 1000152014 $0.00 $0.00 $0.00 $5,802.030.97
Esceny 111012014 50.00 50.00 50.00 $5.802.030.07
Letters.
Notes
EayofiFaydonn Second Mortgage Displaying 0 of 0
Dedault | Bxport
Funds Processing Drue Date Computed Interest Due Principal Due Deferred Interest Balance Principal Bal Less Deferred ‘Outstanding Principal
Interest Eal Balance
Profile

Export Amortization Information for a First or Second Mortgage

Open the Amortization Information page for a loan.

Click Export in the First Mortgage or Second Mortgage section.
Type a name for the export file and select the appropriate format.
Click OK.

Do the following, as necessary.

a Hh WO DN =

e To preview the exported file, click Open.
e To save the exported file, click Save.

Web Direct saves or displays the exported file with the amortization information for the selected first or
second mortgage.

Generate Amortization Information to PDF

1 Open the Amortization Information page for a loan.
2 Click PDF.
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The File Download dialog box appears.

3 Do one of the following:

e To preview the PDF file, click Open.

e To save the PDF file, click Save.

4 Print, save, or close the PDF, as necessary.

Calculators

Calculators enables users to enter information and calculate what-if scenarios of amortization schedules,
principal curtailments, and maturity dates.

Accourt Number: Sl i SL0] Ml Client Mumber- |} - [ Go | Recent Accounts - Change Provider | Help - | Logout

_Ses':h
4 Account
4 Activities
Account History
Amortization Information
Calculators
Checks
Consumer Segments

Corporate Advance History

Transfer History

Pras anvicer Histary
Stops and Flags
Tasks

Barrower

Sscrow

Funds Processing

Profile

« |[Account Information: 0026301150 [LWD_Test_Company:386] o AddNote [ MakeaPayment - [ OroerBiling St (=) Printatle View
TOWE WILLIAMS, NIKOLACS W Address: 5338 RAILROAD WY Prin Bal: §179.228.57 Investor Type: GhlA
—Co-Borrower Name: City: MORTHGLENN Add Prin Bal: 5000 Investor #: P38
Due Date: 0801202 State: [#4] Account Type: First Morigage - WM Residential Investor Account & 0207181388
LLast Pmt Appd On: Zip Code:  15233-0000 Tatal Pt Amt: §1.080017 PLS Client 1Dz
Calculators
el Clear &8 Calculate
) Principal Balance: §179,228.57
Calculation Type: e
T 2 Payment Frequency: lonthily
Payoff Date/Addtional Monthly Curtailment | x L ¥
Interest Rate: 4.25%
Additiona! monthiy curailment with new amertization schedule and estimated Additional Monthly Curtailment Amount: 0.00
rmaturity date. Start Date: 06/01/2014 o
Estimated Maturity Date: 08/2041

NOTE: The accuracy of these calculators and their applicability to your circumstances are not guaranteed. Projections are calculated with hypothetical figures that are entered by you (the user)
with no verification from the system. There is no guarantee that the results given are accurate for your specific situation and can even be achieved. You should obtzin personal advice from a
qualified financial professional.

Amortization Schedule

Payment Date Payment Amount Principal Paid Interest Paid Total Interest Balance

Perform Loan Calculations

1 Click Calculators in the navigation tree under Account >> Activities.

The calculator information appears.

2 Depending on the kind of calculation you want to perform, select the type in the Calculation Type

field.

3 Complete the fields, as applicable.
Click Calculate.

The results appear in the lower portion of the screen.
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Checks

The Checks view enables you to view check stops and order checks for Consumer accounts.

Account Number: ELSTE[S1] bl Client Number- Jef-3 | Go | Recant Accounts ~ Change Provider | Help - | Logout
« [Account Information: 1010101010 [LWD_Test Company:386] & AddMNote ) Make s Payment = [J Ordsr Silling Stt () Printable View
] x rrower: PARSONE, STEVEN Mail Addr1: 601 Commitment: 520,000.00 Prin Bal: §5,802,030.97
— —Co-Borrower Name: Mail Addr 2: SUITE 006 Available Line Remaining: -55,872,039.97 Last Pmit Appd On:
Search Loan Purpose: Cither Mail Street: RIERSIDE AVE Rate: Variable Hum Of Segments: 1
4 Aroount nvestor # AAZ Mail City: JACKSONVILLE Period: Closad Control Account Type: Consumer Line
I [Tatal Pmt Amt: $130.00 Mail State: Investor Type: FHMA PLS Client ID:
4 Activities Eill Date: 03292013 Mail Zip Code: Mail Carrier Route: Due Date: 060172014
Account History
Amortzation Informaticn Check Stops || Order Checks
Calaisors Expot g% Refresh 3 Add Total Count:
Checks z = = =
Action Start Check No. Ending Check No. Stop Description Modified Date Modified By

Hestory

Tasks

Baorrover
Escrow
Letters
Motes

A Faydown

Defauit
Funds Processing
Profile

Add Check Stops

1 Click Checks in the navigation tree under Account >> Activities.

The Checks view appears.

On the Check Stops tab, click Add.

Enter Beginning Check and Ending Check numbers.
Select the Stop code.

Click OK.

a h W DN

The Check Stops area displays information about the check stop that you just added.

The system automatically passes information about the check stop to MSP.

Delete Check Stops

1 Click Checks in the navigation tree under Account >> Activities.

The Checks view appears.
2 On the Check Stops tab, select the check stop that you want to delete.
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3 Click Delete.

The Delete Check Stop dialog box displays a confirmation message.
4 Click Yes.

Export Check Stops

1 Click Checks in the navigation tree under Account >> Activities.

The Checks view appears.
2 On the Check Stops tab, click Export.

A window appears with the system name of the file and a selection of export formats:

e Excel
e Standard
3 Modify the exported file name as desired and select the export format.
Click OK.
0143 ACCo e 1010101010 b E ber: =5 * | Go | Recent Accounts » Change Provider | Help - | Logout
« [Account Information: 1010101010 [LWD_Test_ Company:386] 3 AddNote [ MakeaPayment - [ Qrder Biling S (Sh Printsble View
e 3 TOWer: PARSCNS, STEVEN Mail Addr 1: 601 Commitment: 520.000.00 Prin Bal: 35,802.030.97
— —Co-Borrower Name: Mail Addr 2- 0 Available Ling Remaining: -53.E72.039.97 Last Pmt Appd Cn:
Search fLoan Purpose: Otther Mail Street: Rate: Varistle Mum Of Segments: 1
4 Aroount nvestor #: AAZ Mail City: Period: Closad Cantrol Account Type: Consumer Ling
% [Totzl Prot Amt: §130.00 Mail State: Imvestor Typa: FRMA PLS Client ID:
a Activities [Bill Date: 03202018 Mail Zip Code: Mail Carrier Route: Due Diate: 080172014
Aeccount History
Amaortization Informaticn Check Stoos Order Checks
Calculators
Checks
Consumer Segments
Corporate Advance History
Inwestor Transfer History
Previous Sesvicer History
Stops and Flags
Tasks
Sarrower
Escrow
Letters e Cancel
Hotes Last Request Date:
ol nuomm Mext Check Number: 1
e
Number of Checks: 0
T N 7 T [ —
Profile

Order Checks

1 Click Checks in the navigation tree under Account >> Activities.

The Checks view appears.
2 Click the Order Checks tab.
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3 Enter values in the Next Check Number and Number of Checks fields.

The number of checks must be between 1 and 99.
4 Click Save.

Consumer Segments

The Consumer Segments view displays consumer segment-specific information for all loan segments
associated with a loan.

bl Client Number:|jef=4 * | Go | Recant Accounts » i = | Logout
« |Account Information: 1010101010 [LWD_Test_Company:386] o AddMote g MakeaPayment » [ Order Billing St (=) Printable View
2 x ITOWEr: PARSONE STEVEN Miail Addr 1: 601 Commitment: 520.000.00 Prin Bal: 56,802,030.97
—_ ——Co-Borrower Name: Mail Addr2: Available Line Remaining: -55,872,039.97 Last Pmt Appd On:
Search [Loan Purpose: Otther Mail Street: Rate: Varisble Mum Of Segments: )
4 Acoount nivestor #: AAT Mail City: Period: Closad Control Account Type: Consumer Line
2 [Totzl Pt Arnt: 5120.00 Mail State: Investor Type: FRMA PLS Client ID:z
4 Activities Bill Date: 03zo2018 Mail Zip Code: Mail Carrier Route: Due Date: 080172014
Account History
Amortzation Information Consumer Segment
Calculators *F Mo Selection> + X & Refresh Expodt.. | Tetal Count: 1
Checks Segment Descripticn First Payment Dus Maturity Date Remaining Term Original Term Principal Balance ~ Current Interest Rate
Consumer Segments Diate
= R e 1 Segment! CONSUMER 030172014 05/01:2017 38 38 55,802,030.87 10.00000
Corporate Adwancs History T doon Detads
Segment: Sepment1 Description: CONSUMER First Payment Due Date: 060172014
Maturity Date: 05012017 Remaining Term: ] Original Term: ]
Principal Balance: $5,802.020.97 Current Interest Rate: 0.00000 Index Code: Ws1
Stops and Flags Contrel Type And Status: WiC Control Effective Date: MAOT2017 Prepayment Penalty Header ID: HEA

Tasks

Samoveer

Escrow

Letigrs

Defs
Funds Processing
Profile

To filter only the information you want to view:

1 Click * Mes=sstenz = and choose the field you want to filter.

'.{'\—“1 efres
2 Click ™ Refresh and all other transactions are filtered out of the view.

Tips:

o The |=F%9 pitton enables you to export the information from the grid to an Excel
spreadsheet.

o The |[=hFrintable Wiew feature enables you to print the view in its entirety in a user-friendly
manner.

o Click the right side of any column header to change the view’s sort.

Refrezh

4
e The ™= button restores the defaultvalues.
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Corporate Advance History

Corporate Advance History enables users to view and export the corporate advance history of an account.

Tips:

«/|Account Information: @234567890 [Five Points: @00] 3 Add Note g ake a Payment - [ Order Biing Sint |
¥ % |Borrower: ADAMS, ANDREW  Address: @12345 MAN 5T Prin Bak: 553,436.62 Investor Type: Other
p— Co-Barrower Name: City: ANYTOWN Add Prin Bal:  50.00 Investor #:
sard Due Date: 06i01/2014 State: FL Account Type:  First Mortgage - Conventional Without P Investor Account #  @234567290
4 Account Last Pmt Appd On: 1110172015 Zip Code: 12345 Total Pmt Amt: 554218 Private Label:
4 Activities
21 Corporate Advance History FOF
3.1 New FAV Field
e relds Corp Advance Type: Al ~ || startpt; 01/12/2000 [ End Ot 0171272016 0o &
Account History
Account History Corporate Advance Balances
) Beginning Corp Adv Balance Prior to the Start Date: 50.00
Amortization Information Total Amount Retrieved: $443.40
Calculators Outstanding Corp Adv Balance: $443.10
Checks Corporate Advance Details Showing 28 of 28
Consumer Segments &) Export
Corporate Advance History .
Tran  User Date Tran Escrow Payee Corp Advance Type Reason Description Orig Disb
Investor Transfer History Type Amount Payee Date
Stops and Flags 745 i $131.90 01R24 Recoveratle Li30 MISCELLANEOUS a
Tasks 01 sus $131.90 LMPHH 01Nz4 Hon-recoverable Lu30 MISCELLANEOUS
Borrower 32 IR $125.00 ATCAST 0IR1g Recoveratle FHOT HOTICES
" Eserow 832 IcR 599.40 ATCAST 01R19 Recoverable FREC RECORDING FEE
Letters
32 IR 5499 ATCAST 0IR1g Recoveratle FFLF FILING FEE
© Notes
&30 IR S400.00 ATCAST 01R1g Recoveratle FATT ATTY FEE - FIC
PayoftiPaydowin
788 2MF 8499 0IR1g Recoveratle FFLF FILING FEE
Previous Servicer Account Number
788 2MF 82840 01R1g Recoveratle FREC RECORDING FEE
Sean Demo View
TEST Remove LPS 788 2MF $125.00 0IR1g Recoveratle FHOT HOTICES
788 2MF -$400.00 01R1g Recoveratle FATT ATTY FEE - FIC
Defautt
. Funds Processing 745 i $847.60 01R24 Recoveratle Li30 MISCELLANEOUS
Workout Interaction Tool 745 i -$990.99 01R24 Recoveratle Lu30 MISCELLANEOUS
. Express Integration 745 i $75.00 01Nz4 Hon-recoverable Li30 MISCELLANEOUS
Business Inteligence 745 i -$500.00 01Hg1 Hon-recoverable L3 PROCESSING FEE
- Profik 01 sc2 $2,810.80 024 ThirdParty Lios INTEREST/ESCROW
32 IR $125.00 FCAST 01R1g Recoveratle FNOT HOTICES
32 IR 592,40 FCAST 0IR1g Recoveratle FREC RECORDING FEE
32 IR 499 FCAST 01R1g Recoveratle FFLF FILING FEE
&30 IR S400.00 FCAST 0IR1g Recoveratle FATT ATTY FEE - FIC
745 i $810.82 0124 ThirdParty Lu30 MISCELLANEOUS
745 o -$999.99 024 ThirdParty Li30 MISCELLANEOUS W
“Totals 544310
B

The B | Export button enables you to export the information from the grid to an Excel spreadsheet.

Click the right side of any column header to change the view’s sort.

i
The | ®= | Refresh button updates the view based on the selections in the Corporate Advance Type,
From Date, and To Date fields.

View Corporate Advance History

1
2

Search for a loan.
Click Corporate Advance History in the navigation tree under Account >> Activities.
The Corporate Advance History page appears.

In the Corp Advance Type drop-down list, select the corporate advance type that you want to view.
All corporate advance types display by default.

Select the desired date range in the Start Dt and End Dt fields.
]
Click | "= | Refresh.
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6 View the fields.

7 Tofilter the displayed corporate advance transactions, click the drop-down arrow next to the column
label and enter or select the desired Filter option.

Export Corporate Advance History Information

1 Click Corporate Advance History in the navigation tree under Account >> Activities.
The Corporate Advance History view appears.

2 Click | & | Export|

The Export dialog box appears with the system name of the file and a selection of export formats:
o Excel
e Standard

3 Modify the exported file name as desired and select the export format.

The exported file includes corporate advance transactions currently displayed in the Corporate Advance
History view, based on the date range, corporate advance type, and filter selections.

4 Click OK.

Web Direct produces a file with the corporate advance history information.

Generate Corporate Advance History Information to PDF

1 Click Corporate Advance History in the navigation tree under Account >> Activities.

The Corporate Advance History view appears.

2 Click - FPF/,
The File Download dialog box appears.
3 Do the following, as necessary:
e To preview the PDF file, click Open.
e To save the PDF file, click Save.

4 Print, save, or close the PDF, as necessary.

The PDF file displays the corporate advance transactions as they appear in the view, according to the date
range and corporate advance type selected and any other column filters.
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Disaster Tracking

Disaster Tracking, accessible from Account >> Activities in the navigation tree, enables you to view loan
information that is potentially impacted by natural disasters. The Disaster Tracking page displays 27 fields
from the DTL1/MAIN in MSP. You must have the appropriate security privileges and permissions to view
disaster information.

Account Numbser ekl rtrsil bl Client Number: SU58 ~ | Go | Recent Accounts v_ Change Provider | Help = | Logout

« |Account Information: 2200255212 [Five Points:161] o AddMNoe g Make aPayment - (g Order Silling St
o= = rmower: HELMCAMPADELAE Address: 272185 MERAY FICNEERELF  PrinBal: 5508507 54 Investor Type: Other
—_ —Co-Bormower Name:  NUNNERY,TYLER X City: CHICAGD Add PrinBal: 30,00 Investor # 051

Search [Due Date: 04012013 State: L Account Type:  First Mortgage - Conwentional Withous PMI Investor Account & 2200255212
Ay ILast Pt Appd On: Zip Code: 59233 Total Pmt Amt: 52,081 50 PLS Client ID:
a Activities

Agoount History L AN < FOF
Amortization Information Main
Calculstors B | Export
Checxs DisasterID  Description  Disaster ~ FEMA/MNon Disaster Declared = Expiration Declaration Mumberof Occupancy Property Zip State Code County
Consumer Segments Type FEMA. Date Date Date Status Days Status Code Code
Corporste Advancs Histary 4 sTEST=GRE! sDISASTERS O MONFEMA 1052017 10202017 051520128 Cument 0000 2 50232 12 03t
Disaster Tracking FEMA Assistance: N :;’::‘;“ SEEEETE ¥ Diszster Relisf Accepted: N
[t Ti=nefes Hison! Disaster Relisf Accepted Date: 02132015 peackrRerCopnoborl! 10t Extended Relief Accepted: ¥
Previous Senvicer History - = , i
I Exended ReRecoegted T 1o 0irzmita EA e ek Bt B o Post Disaster Relief Program: TESTINGDISASTERRECOD
_' & i Damage Code-Description: A - 12EXPLODE24 Insurzd Code-Description: A - 31ETDAANALTSTIN
lasks

Barrower 8 sz EMA e FEMA W0IE0IT MOIZ0IT  M4E018 Current 0000 2 o238 12 031

Sscrow 3 WIND

e WIND Damice B MONFEMA  0E0201T 08122017 0BM32012 H 58232 12 031

Hotes 4 ICANE

5 8 arrins,  HURRICANE o NOM-EEMA  OS/012017 11022017 05012012 Delinquent 1234 ] se232 12 02t
SRRt CAT1JA%
ayofiPaydown
Prafile
Fage |1 of 1 Displaying 1-4of4  Rows perpage: | 100 |v¥

View Disaster Tracking Information

1 Search for a loan.
2 Click Disaster Tracking in the navigation tree under Account >> Activities.

The disaster tracking information appears.

Generate Disaster Tracking to PDF

1 Open the Disaster Tracking view.
2 Click PDF.
The File Download dialog box appears.

3 Do one of the following:
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4

e To preview the PDF file click Open
e To save the PDF fole click Save.

Print, save, or close the PDF as necessary.

Export Disaster Tracking Information

BLACK KNIGHT"

1

2

Open the Disaster Tracking view.
Click Export.
The Export dialog box appears.
Type a File Name.
Select the appropriate format.
Clock OK.
Do the following as needed.
e To preview the exported file, click Open.

e To save the exported file, clock Save.

Web Direct saves or displays the exported file with the disaster tracking information.
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Investor Transfer History

Investor Transfer History enables users to view historical transfer transaction information for a loan. Users
can also generate investor transfer history to PDF or export it.

« [Account Information: 0027623727 [LWD_Test_Company:356] & Add Mote [ Make a Payment = [ Order Biling Semt
o " [Eorrower: WILLIAMS RYAN V Agoress: 6560 E ASH ALLEY Prin Bal: .43 Invaztor Typa: Other
{-o-Borrowsr Hama: Cley: MALAD CITY Add Prin Bal: Invastor & DF4
[ue Data: 07012013 state: Account Type: age - FHA Residental Invastor Account £ 2001153
[Last Pmt Appd On: Zlp Cods: Total Pmt Amt: PLS Cllent ID:
Investor Transfer History "L POF
= | Expart Displaying 5 of 5
Tranafar old ald Maw Maw Inveator MER S Transgler Addlifio.. Funding Effective Effective Ol (] Haw Haw Guaranty
Date Investor | Investor | Inwvestor  Inveetor Loan | Reparting Type  Informa Date Date Balance = Service  Service | 3ervice | Service  Fee After
Category Category  Mumber Fea Rate Fee Amt FaeRate Fee Amt Buyup Or
Buydown
0113172, DAS a0 DFs 102 2001153 No MAINT 060172 £51,147 0.00% 0.00% 0.00%
1142, DA ao1 DAS an1 2001153 o MAINT 0012, §51,632 0.00% 0.00% 0.00%
0772 DA a1 00ITE2ITZ Mo MAINT 2 531,244 0.00 4% 0 0.0
06282, Ua4 oo DA1 il Mo MAINT Tz 0.0044% 0.00%
LTl GE4 0 uad ale No MAINT DEID1I2 0.0044% 0.00%

View Investor Transfer History

1 Search for a loan.
2 Click Investor Transfer History in the navigation tree under Account >> Activities.
The Investor Transfer History page appears.
View the fields.
Do the following, as necessary.
e Generate the investor transfer history information to PDF format.
e Export investor transfer history.
e To continue working on the selected loan, make a different selection from the navigation tree.
e Click Account Search Results in the navigation tree under Search.

e Search for a loan.

Export Investor Transfer History

1 Open the Investor Transfer History view.
2 Click Export.
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The Export dialog box appears.

Type a name for the export file and select the appropriate format.
Click OK.

Do the following, as necessary.

e To preview the exported file, click Open.

e To save the exported file, click Save.

Web Direct saves or displays the exported file with the investor transfer history information.

Generate Investor Transfer History to PDF

1
2

Open the Investor Transfer History view.

At the top left of the Investor Transfer History section, click PDF.
The File Download dialog box appears.

Do one of the following:

e To preview the PDF file, click Open.

e To save the PDF file, click Save.

Print, save, or close the PDF, as necessary.
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Previous Servicer History
Previous Servicer History, accessible from Account >> Activities>> in the navigation tree, enables you to view

and export previous servicer history beginning date balance and history year-to-date information. Users can
also generate a previous servicer history to PDF.

View Previous Servicer History

1 You must have the appropriate privileges to view Previous Servicer History.

2 Search for an account.

3 Click Previous Servicer History in the navigation tree under Account >> Activities.
4

The Previous Servicer History page appears.

Export Previous Servicer History

Open the Previous Servicer History view.

2 Clock Export at the top of the previous Servicer History area and make a selection from the drop-
down list.

The Export dialog box appears
Type a name for the export file and select the appropriate format.
Click OK.
Do the following, as necessary.
e To preview the exported file, click Open.
e To save the exported file, click Save.

Web Direct saves or displays the exported file with the previous servicer history information.

Generate a Previous Servicer History PDF

1 Open the Previous Servicer History view.
2 Click PDF at the top of the Previous Servicer History area.
The PDF Options window appears.
Type a name for the PDF file and select the appropriate rows and columns options.
Do the following as necessary:
e To preview the PDF file, click Open.
e To save the PDF file, click Save.
5 Click OK.

The Rows to View > Page option generates transactions in the PDF that are currently displayed in the view,
based on any filters applied in the view. The Rows to View >All option generates all transactions in the PDF,
regardless of any filters applied in the view.

6 Print, save, or close the PDF, as necessary.
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Stops and Flags

The Stops and Flags view provides the ability to view and update stops and flag values associated with a
loan.

LoanSphare Account Humber: WEEE=ERFRENAS CHont Humber: ks V[ Go | Recent Accounts - _ Change Provider | Help ~ | Logout
+ (Account Information: 0027623727 [LWD_Test_Company:386] Add Mote [ Make 2 Payment o Order Biling Stmt (=) Prin "
« [Eorrawer: WILLIAMS RYAN V' Frin Bal: Invastar Type:
—Co-Borrower Nama: Add Prin Bal: Investor &

[Fue Dats: O7H112013 Account Type: age - FHA Residental Invastor Account £

[Last Pt Appd On: Tatal Pmt Amt: PLS Cllent ID:

Stops &nd Flags

& FRefesh @ Clear Swp 3 Update 25 Export Total Caunt: 32

Hame - Valis Deacription Re@zon Code Expiration Dale ModMsad Dats Modified By

ABH In= Salicitation (1] Salicilation Afowed

ARM Na o
a
a
a
a OB/ Z31201 CF
& BANKRUPTCY/FORECLOSU 1001872013 SYS
] No Coverage Required
a DE1072010 DoM
Moemal Coverage is in effect
1 OBM152012 LPs
[ n Allowed
a
1 CONVERSIONS 10V18r2013 SYS
(]

Paid I Fudl Pending Disb. ] Creerride OBDAr2010 CF
a
B BANKRUPTCY
3 BANKRUPTCY 10162013 avs

| Dat i

Tips:
o The =5 pitton enables you to export the information from the grid to an Excel spreadsheet.

o The |[(Z0Printable ViewW featyre enables you to print the view in its entirety in a user-friendly manner.

o Click the right side of any column header to change the view’s sort.

Refresh

Lo 1]
e The = button restores the defaultvalues.

Update a Stop Value

1 Click Stops and Flags in the navigation tree under Account >> Activities.
The Stops and Flags view appears.
Select a Stops and Flags line item.

2 Click Update.
Enter or select the following as necessary:

e The stop or flag in the Value drop-down list
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e The Reason code in the drop-down list
¢ An Expiration date (if applicable)
4 Click OK.
The Stops and Flags area displays the result of the update.

Update: Customer CareNet ®
Value: 1 w
Reason: Mone bt
Expiration:
OK Cancel

Clear a Stop Value

1 Click Stops and Flags in the navigation tree under Account >> Activities.
The Stops and Flags view appears.
Select a Stops and Flags line item.
Click Clear Stop.
The Clear [Stop] dialog displays.
4 Select a Reason code from the drop-down list.
Click OK.
The stop is cleared for the account.
Clear: Customer CareNet #
Are you sure you want to clear stop?

Reason: MNone ~

OK Cancel

Tasks

The Tasks view displays a list of tasks associated with a loan. You also have the ability to open, update,
close, delete and re-open tasks.
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P 01010100 [ 5cc ] Go | recen rcccunts - [ - e | st

«||[Account Information: 1010101010 [LWD_Test_Company: 386] 3 AddNote [ Make 3Paymen - [ Order Siling St () Printable View
- % TOWEr: PARSONS, STEVEN Mail Addr 1: 601 Commitment: 520.000.00 Prin Bal: 35,882.039.97
—_ —{Co-Bomowsr Mame: Mail Addr 2- SUITE D06 Available Line Remaining: -55.872,039.97 Last Pt Appd On:
Search [Loan Purpose: Otther Mail Street: RINERSIDE AVE Rate: Wariaole MNum OF Segments: 1
4 Acoount nvestor #: 3 Mail City: JACKSONVILLE Period: Closad Centrol Account Type: Cansumer Line
[Tatal Provt Amt: 5120.00 Mail State: Investor Type: FrRIMA PLS Client ID:
a Aotivities [Bill Date: 03282013 Mail Zip Code: Mail Carrier Route: Drue Date: 08/01/2014
Account History
Amortization Informatson Tasks
Caliikbors & Refresh Export &3 Cpen M| Clos= [,f Detsils @ Dalste Total Count: 2
Cherks Task ID Task Title Status | Responsible Dept Responsigle User Follow Up Date Expected Close | Actual Close Date | Business
Consumer Segments L Date Area
g ACLPIF  RQST T3 USE LOSS DRAFT S FPIF Open HAZ S ALL
Corporate Advance History
APAINS  INITIAL INSPECTION MEEDED Ogen ASP ALL

Inwestor Transfer History
Previous Senvicer History
Stops and Flags
Tasks

Barrower

Escrow

Latters

Motes

FayoffiPaydown

Diefault

Funds Processing

Profile

Tips:

o The |=F¥9 pitton enables you to export the information from the grid to an Excel spreadsheet.

T

e The (=) Printable View feature enables you to print the view in its entirety in a user-friendly manner.

e Click the right side of any column header to change the view’s sort.

Refrezh

i 5|
e The ™= button restores the defaultvalues.

Tasks (Open a Task)

1 Click Tasks in the navigation tree under Account >> Activities.
The Tasks view appears.

2 Click Open.
The Open Task dialog box appears.

3 Complete the fields.
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Open Task =

TaskID: | ~ @ | search

Default Msag: "

Hote Code:

Note Text: <

Save Cancel

4 Click Save.
The Details tab of the Task Detail window appears.
5 Complete the fields as necessary and click OK.

Repeat these steps on the remaining tabs.

Task Details (ARMAGHN) [=]

Details || Procedures || MNotes

General Information Task Tracking Dates

status: | Open Task Received: 08/07/2014 [4
. M Started:
Task Title: ARM PLAN SETUP FOR NEW LOANS essage Started: | 08/07/2014 |[3
. Task Started: | 08/07/2014 |[F
Default Msg: ARM PLAN SETUR FOR NEW LOANS 7 TR |
Expected Close: 08/21/2014 [
. Actual Close: 4
Source [ Initiation
Source Code:
Cr e T Assignment Information
Responsible Dept ID: | ARM
Site Code:
Responsible User ID:
Queue: Y

Responsible User Name:

Initiating Dept ID: OTH
Closed By:

Initiating User ID: \WEB

Initiating User Name: \WEB DIRECT

OK Cancel

Tips:
o The =5 pitton enables you to export the information from the grid to an Excel spreadsheet.

o The |[(ZUPrintable ViewW feature enables you to print the view in its entirety in a user-friendly manner.

o Click the right side of any column header to change the view’s sort.

Refrezh

o 5]
e The ™ button restores the defaultvalues.Borrower
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Billing Information

Billing Information enables you to view, export, and update borrower billing information in Web Direct.

el Client Number- jei=t4 | Go | Recent Accounts ~ Change Provider | Help = | Logout

Profile

«!|Account Information: 1010101010 [LWD_Test_Company:386] d AddNote [Zd Make aPaymert = [3 Order Sillng Samt (5 Printatle View
] x rrower: PARSONE STEVEN Mail Addr 1: 601 Commitment: 520,000.00 Prin Bal: 55,802,030.97
_— —Co-Borrower Name: Mail Addr 2: SUITE 006 Awailable Line Remaining: -55,872,039.97 Last Pmit Appd On:
Search LLoan Purpose: Otther Mail Street: RIWERSIDE AVE Rate: Variable HNum Of Segments: 1
4 Aroount nvestor #: AAZ Mail City: JACKSONVILLE Period: Closad Control Account Type: Consumer Ling
* [Tatal Pmt Amt: F130.00 Mail State: Investor Type: FHMA PLS Client ID:
Activities Eill Date: 02e2018 Mail Zip Code: Mail Carrier Rowte: Due Date: 06012014
# Borrower
Billing Information Eilling Information
Borrower Contact 7 Update
Borrower Financial Payment Periad: 12 - Mithly,S=mi(24),or Biweskiy(26) Rezume BillReceipt Date:
y inte Payment Mods: 4 - Billing Statement Billing Cycle:
Conzu Mainte:
o S Distribution Type: 1 - Constant P&l Stop Bill: ¥
Conzums: Coupon Month: (i) EEPP-
e Coupon Tape Date: MPL Plan ID:
Cretit Euiec }istooy Quarterly Billing: N MPL Plan Override:
Deceased Information E % : = 8- Mo, do not use current or future suspense funds
Advance Bill Days: 1] Suspense Available: e

Esel

Letters.

Notes

PayofiiPaydown
Default

Funds Processing

Military Service Relief

Optional Products
Successor In Interest

rove

View Borrower Billing Information

1

Search for a loan.

2 Click Billing Information in the navigation tree under Account >>Borrower.

The Billing Information view appears.

Update Borrower Billing Information

1 Click Billing Information in the navigation tree under Account >>Borrower.
The borrower's billing information appears in the rightpane.
2 Click Update.
The Update Billing Information dialog box appears.
Complete the fields.
Click Save.
Tips:
o The |=F9 hitton enables you to export the information from the grid to an Excel spreadsheet.
o The |(EIPrintable Wiew featyre enables you to print the view in its entirety in a user-friendly manner.
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e Click the right side of any column header to change the view’s sort.

. The &2 Refresh

Borrower Contact

button restores the defaultvalues.

KNIGHT"

Borrower Contact enables users to view and update contact information for the borrower, co-borrower, and up
to nine additional borrowers. Users can copy the Mailing Address to the Billing Address.

Sensitive information such as borrower/co-borrower name(s) are restricted for update by users with an
authorized privilege. All other information associated with the borrower contact functional area is controlled by

a separate privilege.

LU e 1010101020

\LoanSphare

« |Account Information: 1010101010 [LWD_Test_Company:386]

&5,

Prin Bal:

™ SM® Trademark(s) of Black Knight IP Holding Company, LLC, or an affiliate.
Copyright 2019 Black Knight Technology Solutions, LLC. All Rights Reserved.

Eormowsr: FARSONS STEVEN Mall Addr 1 Commitment
Co-Bormawsr Hama: Mall Addr 2 Avallabia LIme Remalning: ~ -$5.872.039.57 Last Pmt Appd On:
[Loan Purpoes: Other Mall Strest: Rate: Hum Of Sagments:
nvastor & Mall City: Parlod: Account Type:
[Tatal Pmt Amt: Mall State: Investor Type: PLS Client ID:
[Eill Data: Mall Zip Cods: Mall Carriar Routa: Dus Dats:
Borrawsr Contact = POE
Basrrawer Licaal Third Party

Borrower Name Mall |I'|g Addraseg Seanonal Address

First: STa.-'ENl Type: International | v Typs: w | | Clsar

Middle: Strast: RIVERSIDE AVE start:

Last: PARSONS Addrass 12 01 stop:

GC1: 2 R Address 20 SUITE 006 Streat:

SSNTAX ID: | =*=**%) gy City, Counfry: | JACKSONVILLE - Agurese 1:

Poetal Cods: Addreas 2:

Phone Numbers Clty, State: -

Frimary: 1| |904-854-1212 Billing Addrass Zp: Route

secondary: 7| [gpa-gsa-z3zz | LoE Copy Mailing Address

0ther 1: 480-263-9650 | |0012 bl Typa: International | Emall

Other 2- 347-705-2620 A Strast: RIVERSIDE AVE Emall: PARSONSS@emailzccount.com

Otnars: 310-993-1060 v oy JACKSONVILLE

Intermational: 347 705 2620 - Emplaymant

FaX: ERE ]

Salf Empicyed: No |*
New - Save Cancal
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Lonspntie  acount wrver [GEOETREY corivrce AN ooy

A t Information: 1010101010 [LWD_Test_Company:356] Add Note  [E Make a Payment ~
% [Eormower: PARSONS,STEVEN Mall Addr 12 &1 Commitment: Frin Bal:
——co-Borrawer Hame: Mall Addr 22 E 001 Avallabie Line Remaining: Last Pmt Appd On:
|- can Purpoes: Mall Strest: Rate: Hum Of Sagments:
Inve stor & Mall City: E Pariod: Account Typs:
[fotal Pmt Ami: Mall state: Invaztor Type: PL 3 Clignt ID:
[l Diata: Mall Zip Coda: Mall Carriar Routa: Dus Diats:
Borrower Contact I} ° POF
Barrower Additional 1 Additional 2 Third Party
Borrower Name Malling Addrass Phone Numbers
First: Haray| Copy Borrower Address Phone £ 904-555-1224
Middle: & Type: Domestic e
Last: TRUMAN Straet: 123 WINDY WAY #345
Go: E] w Address 1:
Address 2:
Co-Bormawer Name
City, stale: | JACKSOMVILLE R |v
First: HARVEY
Zip: 37246 Route | gy
Middle: F
Last: TRUMAN
GE: 5 b
New - Delate Save Cancal

Add New Borrower Contacts

1 Click Borrower Contact in the navigation tree under Account >> Borrower.
The borrower's contact information appears.

At the bottom of the Borrower Contact page, click New.

In the New drop-down list, click the borrower contact type.

On the Co-Borrower, Additional (1-9), or Third Party tab, complete the fields.
Click Save.

a A O DN

Update Borrower Contact Information

1 Click Borrower Contact in the navigation tree under Account >> Borrower.
The borrower's contact information appears in the right pane.

2 Select the tab for the Borrower, Co-Borrower, Additional (1-9), or Third Party.
On the appropriate borrower contact page, complete the fields.
Click Save.

Tips:
o The |=F%9 pitton enables you to export the information from the grid to an Excel spreadsheet.
e Click the right side of any column header to change the view’s sort.

Refrezh

o 2
e The ™= button restores the defaultvalues.
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Generate Borrower Contact Information to PDF

1 Click Borrower Contact in the navigation tree under Account >> Borrower.
The borrower's contact information appears in the right pane.
2 Click PDF.
The File Download dialog box appears.
3 Do one of the following:
e To preview the PDF file, click Open.
e To save the PDF file, click Save.

4 Print, save, or close the PDF, as necessary.

Borrower Financial

Borrower Financial view displays the latest financial information on borrowers and co-borrowers. Examples of
income and expense information available include employer, monthly income, net and gross income, loans
and other debts, and living expenses.

Loansphtie Aot wever [EETOTRE contvro AN, EEcoocopesse

« |Account Information: 1010101010 [LWD_Test_Company:386] o Ackd Mo Make 3 Payment » [ Order Biling Semt (5 Prr

Eorrower: PARSONS,STEVEN Mall Addr 12 &0 Commitment: Prin Bal: £5,892,039.97
—YCo-Borrowsr Hame: Mall Addr 2 = il Avallanis Ling Remalning: Last Pmt Appd On:
|Loan Purpoes: Mgl strest: Rate: Mum Of Sagments:
nvastor & Mgl City: E Parlod: trod Account Type: ne
[Fotal Pmt Amt: Miall state: Invaztor Type: FHMA PL3 Cllent ID:
Elll Data: Mall Zip Coda: Mall Carriar Routa: Due Dats:
Borrower Flnancial
Total Monthly Income Amt Total Monthiy Dett Amt: -51,183.00 SurplusiDeficit Amt:
Total ingl Income Amt Total ingl Debt Amt -§1,183.00 Incl Surplus/Defilt Amt:
2 Refresh B Cxpot unt:
Borrowsr Id Bamowar Namsa Monthily Incoms Monthly Debt Surplus/Deficlt NatiGroes
a2 Bormower STEVEN PARSONS &75,000.00 $1.183.00 E73,817.00
Income Expenses / Liablitas
Emplayer Name Incame Othar Dwacription Expangs Amt Ealance Delinguent
Amt Income FOOD 0 Mo
STEVEMN M PARSONS §75,000.00 $0.00
b Mo
£75.00 No
$692,039.00 No
No
No
5,692,039.00

Tips:
o The =59 hitton enables you to export the information from the grid to an Excel spreadsheet.

e The ([=Printable ViEW feature enables you to print the view in its entirety in a user-friendly manner.
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Consumer Maintenance

The Consumer Maintenance view displays information about maintenance activity performed on active
consumer loans, including the date maintenance, was performed, who performed the maintenance, and the
screen/window where the maintenance occurred.

ILoanSphore LIS T e 1010101010 Rl Chent Humbar: ki V[ Ga | Recent Accounta - _ Change Providsr | Help - | Logout
+ [Account Infermation: 1010101010 [LWD_Test_Company: 386] o Ak Mote [ Make a Payment =[5 Ordes Biling Semt (5 Prin E
Eormower: PARSONS, STEVEN Mlall Adar 10 & Commitment: £20,000.00 Prin Bal: £5,692,039.97
——Co-Bormowar Nama: Mall Addr 2 Avallabia Ling Ramaining: X 9.5 Last Pmt Appd On:
[Loan PUrpoes: Mgl strest: Rate: Hum Of Sagments:
nveator &: Telall Clty: JAG INVILLE Parlod: Account Type: Cor
[Total Pmt Ami: Miall state: Invastor Type: PLS Client D
[l Data: Mall Zip Coda: Mall Carrier Routa: Duwe Date:
Consumer Maintananca
T MNos - % | Refresh Export Total Count: 25
Scrasn Window Flald Name Changs Date Changed By Previous Day Chanped By Today
ELC3 BILL CHANGED 049272018 MEK1
ELCU ORI BANK ACCT NUMBER 040912016 BLS
ELCU ORI CREDIT LINE AMT 0440902016 BLE
ELC3 BILL CHANGED MK
ELCU CREDIT RE' MK
ELCU CREDIT ATE MK1
ELCU LAST CREDIT R MK
5 ELCU BILL MK1
e [=1:1) ORI Y CHZ
ELCU PAYC MIN PI CALC METHOD BLS
ELCU PRYC MIN P CALC PERCENT BLS
ELCU PAYC MIN Pl FIXED AMOUNT BLS
ELCU BLS
ELCU FFM
Cessing ELGU BILL PFM
Prafile ELCU PAYC: MIN PI CALC METHOD PFM
ELCU P MEN Pi CALC PERCENT PFM
ELCU PAYC MIN P CALC AMOUNT FFM
ELCU PARYC PFM
ELC3 BLS
ELC3 BLS
ELCU BILL BILLING DATE SMP
LMY IACM AL ACCR STAT 1PD
ELCH ORIG ELOC LOAN SMP
* END OF MAINTENANCE **

To filter only the information you want to view:

1 Click f Messetien= = and choose the field you want to filter.

Refrezh

e
2 Click ™ and all other transactions are filtered out of the view.

o The |(=)Printabls View featyre enables you to print the view in its entirety in a user-friendly manner.

o Click the right side of any column header to change the view’s sort.

Refrezh

L)
e The ™ button restores the defaultvalues.
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Consumer Billing

The Consumer Billing view displays consumer billing information on unpaid bills, including billing dates and
payment amounts.

ILoanSphere Ll e 1010101010 bl Client Number: =t "[ Go | Recent Accounts - _ Change Provider | Help = | Logout

«/|[Account Information: 1010101010 [LWD_Test_Company: 386] o AddMNote g MakeaPayment - [Eg Order Silling Simt (=) Printable View
o = IToWer: PARSONE STEVEN Mail Addr 1: 801 Commitment: 520,000.00 Prin Bal: 55,802.030.97
— —{Co-Borrower Name: Mail Addr 2- SUITE 06 Avazilable Line Remaining: -585.872.039.97 Last Pmt Appd On:
Search lLoan Purpose: Other Mail Street: RMWERSIDE AVE Rate: Varistle Hum Of Segments: 1
4 Account rvestor #: AAZ Mail City: JACKSOMNWVLLE Period: Clased Control Account Type: Consumer Line
i [Total Pt Amt: 5130.00 Mail State: Imvestor Type: FHMA PLS Client ID:
Activiies [Eill Date: 03202018 Mail Zip Code: Mail Carrier Route: Due Date: 0670172014
# Borrower
Billing Information Consumer Billing
Bormower Contact *¥ Mo Selection: - X | g2 Refrech Export.. Total Count: 1
Hosrowes;f meiricaal Segment Bill Date CumentPrincipal | Currentintersst | Current Escrow Cumrent Ltz Turrent N5F Total Principal Amount
Consumer Maintznancs Amount Amount Amount Charges Amount Amount
o 3 Segment! 0182018 520.00 $30.00 $10.00 50.00 50.00 $30.00
Consumer Billing Transsckon Dtads
Segment: Sepgmenti Eill Date: /182018 Current Principal Amount: 320.00
Current Interest Amount: $30.00 Current Escrow Amount: $10.00 Current Late Charges Amount: 30.00
a Current Life Insurance a
Military Servics Relief Current N3F Amount: 30.00 Current Ollher Fees Amount:  $10.00 At 30.00
Optiona! Products Current AH Insurance Amount: $0.00 Curment Me-oelaneats, 30.00 Prior Principal Amount: $10.00
Successor In Interest Prior Interest Amount: 340.00 Prior Escrow Amount: 310.00 Prior Late Charges Amount: ~ 30.00
_ Prior NSF Amount: 0.00 Prior Other Fees Amount: 30.00 Prior Life Insurance Amount:  30.00
=sCrow Prior AH Insurance Amount:  30.00 Prior Miscellanecus Amount:  30.00 Tatal Principal Amount: $30.00
Latters
Notes

PayoffiPaydown
Defzult
Funds Processing
Profile

To filter only the information you want to view:

1 Click ' Messectienz = gnd choose the field you want to filter.

Refrezh

o 5|
2 Click ™ and all other transactions are filtered out of the view.

o The |(=)Printable View featyre enables you to print the view in its entirety in a user-friendly manner.
o Click the right side of any column header to change the view’s sort.

e To view additional information for each transaction, click the plus (+) sign to the left of the transaction.

Refrezh

o 2
e The ™= button restores the defaultvalues.
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Credit Bureau History

The Credit Bureau History view displays the last 24 occurrences of loan-level credit bureau reporting data on
individual loans.

Account Number: Br RS adll Client Mumber- feii ¥ | Go | Recent Accounts v_ Change Provider | Help - | Logout

« |Account Information: 0026301150 [LWD_Test_Company:386] o AddMote [ MakeaPayment = Eg OrderBilling Simt (=) Printable iew
o x Borrower: WILLIAMS MIKOLACS W Address: 5333 RAILROAD WY Prin Bal: §179.228.57 Investor Type: GhMA
—_ ——|Co-Borrower Name: City: MORTHGLENMN Add Prin Balz 50.00 Investor #: P38
4 Search Dwe Date: 08/01/2012 State: co Account Type: First Morigage - Wi Residential Investor Account #: 0207181682
Account Search Last Pmt Appd On: Zip Code:  15338-0000 Total Pt Amt: 51,0007 PLE Client ID:
Account Search Resuks
4 Account Credit Bureau History
Athidies *r Mo Selction= » | %| @ Refrech Export Total Count: 24
4 Bomawer Reporting Date Co-Borrower Duse Date Indicator Value Status Code Borrower Info Co-Borrower Info  Special Comment  Compliance Cond
Reporting Code Code Code and Desc Code and Desc
Billing Information Indicator
Floerciie Comkict 0072013 012012 ] 34-180 DAYS A
Borrower Financial 09/052012 09/01/2012 4 84-180 DAY'S A
o 013 4 84-120 DAYS A
Conzurmer Maintenancs
o ot 071052013 4 84-180 DAYS
Consumer E) 081052012 . 84-180 DAYS
Credit Buresu History 05/05/2013 1
Deczazad Info 04/05/2013 4
Military Service Relief 03052012 4
SRR 021052013 4 83-150 DAYS
e 01/ 4 82-120 DAYS
Successor In Interest
5l 12/0572012 4 B80-00 DAYE D
i 111132012 4 78-60 DAYS D
10VD52012 4 71-30DAYE D
ogios2012 4 T1-30DAYS D
08032012 4 11-CURRENT
¥ 4 11-CURRENT
Funds Processing 4 11-CURRENT
4 ¥
Profle 11-CURRENT
4 11-CURRENT
2 11-CURRENT
0 4 11-CURRENT
01082012 ! 4 11-CURRENT
12052011 12012011 1 11-CURRENT
110772011 120172011 - *NQ STATUS* =

To filter only the information you want to view:

1 Click ' Messectienz = gnd choose the field you want to filter.

Refrezh

o 5|
2 Click ™ and all other transactions are filtered out of the view.

o The |(=)Printable View featyre enables you to print the view in its entirety in a user-friendly manner.

o Click the right side of any column header to change the view’s sort.

Refresh

o 5]
e The button restores the defaultvalues.
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Deceased Information

The Deceased Information view displays information to view up to eight non-borrowers.

psystem [Last log in: 04/03/2018
10:40:00 AM]

Account

244 w | Go | Recent Accounts ~ Change Provider | Help - | Logout

0005315684

«||Account Information: 0005315684 [Five Points:244] [ Add Note [) Make a Payment - [ Order Billing Stmt
'f’ *x |Borrower: gABSAWAY=HERSCHEL Address: 22600 LINKS LN Prin Bal: $60,979.44 Investor Type: Other A
4 Sea:“ - N CO Bommwes City:  INDEPENDENCEBSS P g5319.1 Investor #: 181
CEORIL=SE alC: = 3 Account  First Morigage - Conventional  Investor
R Due Date: 03/01/2018 State:  KS e ek Ao Ol g 0005315834
Deceased Information 2 PDF
4 Account
- Activities Mon Borrower 1
4 Borrower
Billing Information Deceased Non Borrower Details
Deceased Borrower Number: Borrower Type:
Borrower Contact Wi Date Of Death:
Borrower Financial Death Motice: Death Notice Description:
: Death Notice Received Date: Death Notice Provided By:
Consumes Mainlenance Phone Number: Phone Extension:
Consumer Billing Mo Living Borrower: Death Certificate Requested Date:
- - Death Certificate Received Date: Probate Status:
Creu Bureau History Loan Due Date Of Deceased: Loan Balance Of Deceased:
Deceazed Information Remove Record: Last Updated User Id:
Military Service Refief Eastlipatrebiate;
Optional Preducts
Successor In Interest
* Escrow
¢ Letters
© Notes
- PayoffiPaydown
Master Occ V]
4 Default
Generate Deceased Information to PDF
1 Open the Deceased Information view.
2 Click PDF.
The File Downloand dialog box appears.
3 Do one of the following:
e To preview thePDF file, click Open.
e To save the PDF file, click Save.
4 Print, save, or close the PDF, as necessary.
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Military Service Relief

The Military Service Relief view enables you to view current Military Service Relief information and history.
The Military Service Relief page displays information on six tabs: Info, Rates, Department of Defense Data,
Military Loan Tracking, Military Orders and Payment Information, and Person In Military.

Account Number: BUSHESG] bl Client Number: Ji=fS Go | Recent Accounts - er | Help Logout
«|Account Information: 1010101010 [LWD_Test Company:386] o AddNote g MakeaFayment - [Eg Order
foe x Bormower: PARSONE STEVEN Mail Addr 1: 601 Coommitrment: 520.000.00 Prin Bal: 55,802,030.97
- —Co-Bomowsr Name: Mail Addr 2- I Available Line Remaining: -53.872,038.97 Last Pmt Appd On:
Loan Purpose: Other Mail Street: Rate: Variable MNum Of Segments: 1
nvestor # AAT Mail City: £ Period: Closad Control Account Type: Caonsumer Line
[Tatzl Pt Amt: 5130.00 Mail State: Imvestar Typa: FMA PLS Client Dz
Bill Date: 03202018 Mail Zip Code: Mail Carrier Route: Due Diate: 06012014
Military Service Relief 2 PDF
Borrower Contact = — - = = = = -
Info | M Orders and Payment Information || Rates || Miliary Loan Tracking || Deparment of Defense Datz || Person In Militzry
Borrower Financial
Consumer Maintenance Info " . )
i Military Status: e e oot Last Updated By: ]
Date Updated: Current Relief Rate: 6.0
Type of Service: AN - Active m . Branch of Service: ARNY NATIONAL
Active Military Begin Date: L1 14 Active Military End Date: 050172018
Date Relief Requested: Date Orders Received: 0472872014
SPOC Processor Assigned: SPOC Reason Code: A
WVerified: Verified By:
Verified Date:
Escrow MSR Histary Infarmation Displaying 4 of 4
Letters B | Export
Motes Type of Service Military Status Validation Date Delete Current Relief Begin Date Relief End Date Relief Rate Date Updated Last Updated By
& Record Indicator
AM - Arcsive miltary. D - Protection 6.00% 03052017 SMP
denis: code
Funds Processing
Profile is populated
AM - Active C - Cos 6.00% 4M0
AM - Active 6.00% 15 SMP
AM - Active mil 6.00% 14 SMP
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Go | Recent Accounts » er | Help = | Logout
« |Account Information: 1010101010 [LWD_Test_Company: 386] o Add Note [ MakeaFayment - [ Order Billing Samt
= owWer: PARSONE STEVEN Mail Addr 1: 601 Commitment: 520,000.00 Prin Bal: 35,802.030.97
— —{Co-Borrower Name: Mail Addr 2- SUITE 006 Available Line Remaining: -585.872,039.97 Last Pmt Appd On:
Search fLoan Purpose: Other Mail Street: RMWERSIDE AVE Rate: Warianle MNum Of Segments: 1
4 Account nvestor #: AAZ Mail City: ACKSOMVLLE Period: Clasad Control Account Type: Consumer Line
i [Total Pt Amt: 5130.00 Mail State: Investor Type: FHMA PL3 Client ID:
Ativities Eill Date: ozzo2018 Mail Zip Code: Mail Carrier Route: Due Data: 06012014
4 Bormower
Billing Information Military Service Relief = POF
Ao, ot Infe | Military Orders and Payment Information || Rates || Military Degartment of Defense Data || Pes
Borrower Financial
Consumer Maintenancs Rates
B Original Inferest Rate: Madification Interest Rate:
Congumer Eilling Modification Begin Date: Madification End Date:
Credit Bureau History Servicer Subsidized Rate: Servicer Subsidized Begin Date:
Decesssd ation MSR History Information Displaying 4 of 4
Military Service Relief = | Export
Type of Service Military Status WValidation Date Delete Current Relief Begin Date  Relief End Date Reli=f Rate Date Updated Last Updated By
Successor In Int Record Indicator
P AN - Active miliary B.00% 0B052017 SMP
Litters
Notes X
FayofiiPaydown AM - Active military. € - Complated ful- 6.00% 05/02/20168 4M0
Diefault timi= rrilitary term.
unds Processing AM - Active military.  F - Full-time military. 5.00% SMP
i AM - Active miliary.  F - Fullsime 8.00% SMP
Account Number: BUSHESG] bl Client Number: [z b [ Go | Recent Accounts - Change Provider | Help - | Logout
« [Account Information: 1010101010 [LWD_Test_Company:386] o AddNote [g MakeaFayment - (g Order B a
= x Bormower: PARSONS. STEVEN Mail Addr 1: 601 Coommitment: 520.000.00 Prin Bal: $5,802.030.97
— —Co-Borower Name: Mail Addr 2- SUITE 008 Available Line Remaining: -55.872,038.87 Last Pmt Appd On:
Search lLoan Purpose: Cither Mail Street: RIVERSIDE AVE Rate: iariable Mum Of Segments: 1
g, nvestor # AAT Mail City: JACKSOMNAILLE Period: Closad Centrol Account Type: Consumer Line
[Total Pmt Amit: 5120.00 Mail State: Investor Type: FHMA PLS5 Client ID:
Bill Date: 0372072018 Mail Zip Code: Mail Carrier Route: Due Date: 05012014
# Bormower
Billing Information Military Service Relief = FDF
Fonome Coin Info | Milizry Orders and Payment Information || Rates || Military Loan Tracking || Department of Defense Data || Person In Miliary
Bormowsr Financial
faintenancs Military Loan Tracking
iy Denial Date: 06/01/2017  Denial Reason: o1
Cansumer B Investor Notify Date: Investor Reimbursement:
Credi - i 2 TETE015 - ; : ALL - Rights are waived on pi
e ; Waiver of Rights Date: 0172772015 Waiver of Rights Type: nent of fees and Foreckosure actian,
formation F Protection End Date:
Military Service Relief MS5R History Information Displaying 4 of 4
Oiptional Products & | Exgort
Sisccessor I ieiest Typeof Service | Military Status | Validation Date | Delete Current | Relief Begin Date  Relief End Date Relief Rate Date Updated Last Updated By
Escrow Record Indicator
Letters AM - Active military. D - Protection 6.00% 04052017 SMP
Notes &
PayoffiPaydown
Dief: ] = ,
AM - Active military. 5.00% 4M0
Funds Processing
Profile AM - Active military.  F - Full-time military. 5.00% SMP
AM - Active mil F - Full-tim 6.00% SMP
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Account Numb-er: BTNtk IN )]

hll Client Number: Jei2

"[ Go | Recent Accounts -

BLACK

KNIGHT"

Change Provider

Help = | Logout

«/|Account Information: 1010101010 [LWD_Test_Company:386] o AddNete g Make 2 Faymem - [ Order illing S
o TOWer: PARSONS STEVEN Mail Addr 1: 601 Commitrment: §20,000.00 Prin Bal: 55,802,030.97
— {Co-Borrower Name: Mail Addr Z- SUITE 006 Avzilable Line Remaining: -85,872.038.97 Last Pt Appd On:
Seanch fLoan Purpose: Other Mail Street: RIERSIDE AVE Rate: Num Of Segments: 1
4 Account rivestaor #: AAZ Mail City: JACKSOMVILLE Period: Account Type: Cansumer Line
= Tiatzl Pt Amt: $130.00 Mail State: Investor Type: PLS ClientD:
Ativities Eill Date: 0320201 Mail Zip Code: Mail Carrier Route: Due Date: 08/0172014
4 Borrower
Military Service Relief A PDF
Eoemomes ol Infe | Military Orders and Payment Information Military Loan Tracking || Department of Defense Data || Person In Militzry
Bormrower Financial
Consumsr Maintenancs Department Of Defense Data Displaying 1 of 1
Conzus 3 | Export
Credit Burzau History DMDC Sequence DMDC Validztion DMODC Full Name  DMDC Active DMOC Active DMDC Active DMDOC Active DMDC Active DMDC Service ~ DMDC Status
g & MNumber Date Begin Date End Date Status 1 Status 2 Status ¥ Agency Name
Deczased Information G, s
Military Service Relisf Pl :
Opdional Products
weoassor In Interest
Escrow
Letters
Hotes
P "Fydowin
Defzult
Funds Processing MSR History Information Displaying 4 of 4
Profile = | Export
Type of Service Military Status Validation Date Delete Current  Relief Begin Date = Relief End Date Relief Rate Date Updated Last Updated By
Record Indicatar
AM - Active 6.00% 2017 SMP
rrilitary.
M - Active 6.00% 050022018 4MO
rrilitary.

Recant Accounts

Borrower Contact
Borrower Financial

Consumer Maintznance

Conzu illing

Credit Bursau Hi

Deceasad ation
Military Service Relief
Optional Produsts

uccassor In Iny

est
Escrow

Listtars

Motes.

Payoff'Paydown

Help = | Logout

Info | Military Orders and Payms
Person In Military
= | Export

Sequence Number
01 - First Occurrence
02 - S=cond Occumence

02 - Third Occurrence

View Military Service Relief History

Military Loan Tra

ing || Department of Defense Dam

Person In Military

Full Name

« |Account Information: 1010101010 [LWD_Test_ Company:386] o Add hote
Tower: PARSONE STEVEN Mail Addr 1: Commitment: 520.000.00 Prin Bal:
——Coo-Borrower Name: Mail Addr2: Available Line Remaining: -55,872,039.97 Last Pmt Appd On:

fLoan Purpose: Cither Mail Street: RNERSIDE AVE Rate: Warisble Mum Of Segments: 1

nivestor #: AAT Mail City: JACKSOMNUILLE Period: Closad Control Account Type: Consumer Line
[Totzl Pt Arnt: 5120.00 Mail State: Investor Type: FRMA PLS Client ID:z

Bill Date: o322 Mail Zip Code: Mail Carrier Route: Duwe Date: 050172014

Military Service Relief = PDF

Social Security Mumber

Defzult
Funds Processing MSR History Information Displaying 4 of 4
Profile = | Export
Type of Service Military Status Validation Date Delete Current Relief Bzgin Date . Relief End Date Relief Rate Date Updated Last Updated By
Record Indicator
AM - Active D - Protection 6.00% 08052017 SMP
rrilitary.
5.00% 05022016 aM0
-

Displaying 3 of 3

1 Click Military Service Relief in the navigation tree under Account >> Borrower.
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The account’s military service relief history appears in the right pane.

2 In the Military Service Relief section of the page, select the Info, Dates, or Rates tab, or view
information in the MSR History Information section.

Export Military Service Relief History

1 Click Military Service Relief in the navigation tree under Account >>Borrower.
The account’s military service relief history appears in the right pane.

2 In the MSR History Information section, click Export.
The Export Military Service Relief History box displays.
Modify the File Name field as desired.

Select the desired export format:

e Excel
e Standard
5 Click OK.

Generate a Military Service Relief to PDF

1 Click Military Service Relief in the navigation tree under Account >>Borrower.
The account’s military service relief history appears in the right pane.

2 Click PDF.
The PDF Options window appears.
Type a name for the PDF file and select the appropriate rows and columns options.
Click OK.
Do the following, as necessary.

e To preview the PDF file, click Open.
e To save the PDF file, click Save.

6 Print, save, or close the PDF, as necessary.
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Optional Products

The Optional Products view displays information for up to 12 optional policies per loan. Optional products
include life insurance policies, accident and health (A&H) policies, and other types of optional insurance
policies.

<«/|Account Information: @234567890 [Five Points: @00] EgAdd Note [ Make a Payment ~ [ Order Biling Stmt () Printable View
k- x orrower: 3 ress: Tin S X .. nvestor lype: Isl
v B @ADAMS, ANDY A Add @12345 MAIN ST Prin Bal $83,409.28 Investor T GNMA
- Search Co-Borrower Name: City: ANYTOWN Add Prin Bal: $0.00 Investor #
Due Date: 02/01/2014 State: FL Account Type:  First Mortgage - VA Residential Investor Account #:  @234567850
4 Account Last PmtAppd On:  02/01/2014 Zip Code: 12345 Total Pmt Amt:  §756.75 PLS Client ID:
- Activities

4 Borovier Optional Products

Billing Information =] Fxport

Borrower Contact Company Hame Plan ID Policy Due Date Policy Due Pending Pending Term Date istCert# 2nd Cert#
. ) Amount Effective Date Amount Due

Barmower Financia MM FAMILY FRST FF 0212014 $25.90 43150100FUB

Consumer Maintenance TOTAL PROTECT H2 0212014 £35.05 58318207

Consumer Billing ™

Gredit Bureau History W1 ZHK Mz 0272014 $2595 43825255FBB

Deceased Information
Military Service Relief
Optional Products

Successor In Interest

Tips:

o The |(=)Printable View featyre enables you to print the view in its entirety in a user-friendly manner.

o Click the right side of any column header to change the view’s sort.

Refrezh

-
e The = button restores the defaultvalues.
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Successor In Interest, accessible from Account >> Borrower in the navigation tree, enables you to view
current mortgage-related, non-borrower information. The Successor In Interest page displays information on
eight tabs, for up to eight non-borrowers. You must have the appropriate security privileges and permissions
to view successor in interest information.

.
ILoanSphere LlEee e 1010101010 bl Client Number- e}t b [ Go | Recent Accounts » Change Provider | Help - | Logout
« [Account Information: 1010101010 [LWD_Test_Company:386] o AddMote Eg Make aPayment = g Order Silling St
e rowWer: PARSONE STEVEN Mail Addr 1: 601 Commitment: 520.000.00 Prin Bal: 55,802,030.97
— {Co-Borrower Name: Mail Addr2- SUITE 006 Available Line Remaining: -55.672.035.87 Last Pmt Appd Cn:
Search [Loan Purpose: Otther Mail Street: RMERSIDE AVE Rate: Variznle Hum Of Segments: 1
R nvestor & AL Mail City: JACKSOMALLE Period: Clossd Control  Account Type: Censumer Line
5 [Total Pt Amit: §$130.00 Mail State: Investor Type: FRMA PLS Client 1Dz
Activities Bill Date: 03z2o2018 Mail Zip Code: Mail Carrier Route: Duwe Date: 08012014
4 Bormower
Billing Information Successor In Interest "Y SavePDOF "% POF
Borrower Contact
Borrower Financial J Add [ 3 Update i@ Del Todsy Maint @ Delete Displaying 4 of 4
Consurner Maintenance Non Borrower 1 || Non Borrower 2 || Mon Borrower 3 || Mon Bomrower 4
Ccnsl.rr - 's Personal Information
Credit Burzau History Sequence Number: 01 Country Of Citizenship:
Deceasad Information [Name: VILLIAME, KATHERINE MICHELLE  Associated Borrower:
R G SENITIN I Relaticnship:
Military Servioe Relief Date Of Birth: 080511678 NB Type-Description:
Optional Products Add
Suecessor In Interest international Address Indicator: N Address 1: 1235
Escrove HAPPY LANE  City: TAMEA
i State: FL Zip Code: 01208-0001
Letter: [Email Address 1: happinessq@gmail.com  Email Address 2: happiness@gmail.com
Motes Phone Information
FayoffiPaydown [Phone Number 1: 8045545538 Phone Extension 1: 1234 Phone Code 1:
Dafaus Fhone Consent 1: Phone Consent Date 1: Phone Method 1:
s Phone Number 2: Phone Extension Z: Phone Code 2:
Funds Processing Phone Consent 2: Phone Consent Date 2 Phone Method 2:
Phone Number - Phone Extension 3: Phone Code 3:
i Phone Consent 3: Phone Consent Date 3: Phone Method 3:
Hatice Type Information
NTC Type 1: Attorney Key:
NTC Type 2: Attorney NTC Type 1:
NTC Typa 3: Attorney NTC Type 2:
NTC Type 4: Attorney NTC Type 3
NTC Type 5: Attorney NTC Type 4
NTC Type 6: Attorney NTC Type & £
NTC Tvpe 7: Attornev NTC Tvoe 6:
N

Add Successor In Insterest Information

Open the Successor In Interest view.
2 Click Add.

The Add Non-Borrower dialog box appears.
3 Complete the fields.

Click OK.

A confirmation message appears
5 Click OK to add the non-borrower.

Update Successor In Insterest Information

1 Open the Successor In Interest view.
2 Select the Non-Borrower tab you want to update.
Click Update.

The Update Non-Borrower window appears.

46
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Update the fields.

Click OK.

A confirmation message appears.
Click OK.

Delete Successor In Insterest Information Maintenance

BLACK KNIGHT"

Open the Successor In Interest view.
Select the Non-Borrower tab on which you want to
Click Sel Today Maint.

delete from today’s maintenance.

The Delete Today’s Maintenance dialog box appears.

Click OK.
A confirmation message appears.
Click OK.

Delete Successor In Insterest Information

1
2
3
4

Open the Successor In Interest view.

Select the Non-Borrower tab you want to delete.
Click Delete.

Click OK.

A confirmation message appears.

Click OK.

Generation Successor In Insterest Information to PDF

Open the Successor In Interest view.
Click PDF.
The File Download dialog box appears.
Do one of the following:
e To preview the PDF file, click Open.

e To save the PDF file, click Save.

Print, save, or close the PDF, as necessary. Escrow
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Escrow Information

The Escrow Information view provides general escrow information from all escrow areas, including real estate
taxes, hazard insurance, MIP/PMI, and escrow analysis.

L T 1010101010 bl Client Number- = * | Go | Recent Accounts Change Provider | Help - | Logout

Mortgage Insurance History

Tax Information

Total Insurance
Hazard YTD :

30.00

Escrow Hazard Insurance Paid

Imsurance Monthly Amount:
Total Escrow Payment:

30.00

5130.00

Mortgage Insurance

< [Account Information: 1010101010 [LWD_Test_Company:386] o AddMote [ Make aFayment - [g Order Silling Stmi
o x Tower: PARSONE STEVEN Mail Addr 1: 601 Commitment: 520,000.00 Prin Bal: 56,802,030.97
—_ —Co-Borrower Name: Mail Addr 2: SUITE 006 Awailable Line Remaining: -55,872,029.97 Last Pmit Appd On:
Search lLoan Purpose: Cther Mail Street: RIERSIDE AVE Rate: ariatle Mum Of Segments: 1
4 Arnount nvestor # AAZ Mail City: JACKSONVILLE Period: Closad Control Account Type: Consumer Ling
[Tatal Pmt Amt: F130.00 Mail State: Investor Typ=: FHMA PLS ClientID:
Activities Bill Date: o3z2e20 Mail Zip Code: Mail Carrier Route: Due Date: 0&012014
Barrower
4 Escrow Escrow Information = PDI
B A Total Taxes Escrow Analysis PMI/MIP
Final Escrow Analysis Escrow Taxes Paid Year to ennn | Last Analysis Date: This lean has no MIF or FMI information currently available
Fload History Date Amount : * Ecorow Analysis Effective PMIMIP Type: Mot Insured
Previous Year Taxes Paid - $0.00 Date: PMIMMIP Co:
Hazard Maintenance History Escrow Prior Tax and Last Paid Amt:

Disbursement Due Date:

MIFP Termination Amort 78-T%:

Tax Maintznancs History Beotis e M FHAMAFolicy #:
Tax Transaction History Real Estate Tax Displaying 2 of 2
Tria| Eserow Analysis Authority Address Phone Type Tax Id/Parcel # Pmt Next Expected Tax Paid By
Diue Tax Disb
Letters Amt
Mot ALLEMCOUNTY TAX COLLECTOR,1E (260} 440-T893  SCHOOLTAX 0972018 50.00 Paid from Eccrow Account
N L MAIN ET-RM
Payofi’Paydown 104, FT YNE, IN
Default 46802
Funds Processing ALLEN COUNTY  TAX COLLECTOR,1E (26D) 440-7683 SCHOOL TAX 0a2018 50.00 Paid from Escrow Account
s ot MAIN STREET - RM
Profile 104, FT WAYNE, IN
46802
Hazard Insurance Displaying 0 of 0
ApgentiCompany Agent'Co Address ApentiCo Phone Type Last Paid Last Paid Expiraticn Insurance Policy # Coverage Amt
Amnt Diate Date Paid By

Generate Escrow Information to PDF

1 Search for an account.

Click Escrow Information in the navigation tree under Account >>Escrow.
The Escrow Information page appears.

Click PDF.

The File Download dialog box appears.

Do one of the following:

e To preview the PDF file, click Open.

o

To save the PDF file, click Save.

Print, save, or close the PDF, as necessary.

Final Escrow Analysis

Final Escrow Analysis enables users to view, export, and generate a PDF for all final escrowanalysis
information for an account.

48
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You can view up to nine escrow analyses within a three year range, ranging from the oldest analysis to
the most recent analysis. If you attempt to view an analysis that does not exist within the three-year range or if
the account does not have a corresponding analysis, no escrow analysis results appear.

Loansphere sz~ [ ]G e ot - S e
« |Account Information: 0026301150 [LWD_Test_Company:386] Add Mote [T Make a Payment ~ Biling Semt
[Eormower: WILLIAMS NIKOLADS W Addresac 535 Prin Bal: Invaztor Typs:
fCo-Borrowsr Hame: City: o Add Prin Bal: Invastor £
[Due Data: 0aI0112012 state: Account Type: Invastor Account 2
lLast Pmt Appd On: ZIp Code: Total Pmt Amt: PLS Cllent ID:
Final Escrow Analysis T POF
Final Escrow Analysis Selection
Last Campleled Anaslyss |+
MNew Payment Information Escrow Analysis Information
Frincipal &nd Intsrest Amount: Last Analyslz Data:
Eacrow Payment Amount: Analysls As Of Data:
%.&H Premium Amount Analysls Efactive Data:
Lits Prambum Amount
Othar Amaunt: Minimum # of Manths Escrow Requirsd:
Spread Amount:
Total Payment Amount:
Humber of Montha Shortage/Overage Spread: 0
Total Payment Difference: -55.32
Escrow Analysis Details
= | Expart
Expense Itam Dus Data Dieb Term Last Dizk amE Eszt Mew DIsb Amt  Annual Diffarsnca Prazent Monthly New Monthly Dep |~ Monthly Diffsrence
Deecription Dep Amt Amt
R.E. TAX TOTAL 12 $1,560.00 §130.00 §14027 s10.27
RE.TAX 12
12 84
12 -5187.04 §63.08 31558
Tos: SE63.78 £5.32
Page |1 af 1 Displaying 1-4of4  Rows per page: | 100 | ¥
Eacrow Balanze:
Eacrow Required Balanca:
Ovari Short Balanca: ET424

Tip:

o Click the right side of any column header to change the view’s sort.

49
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Export Final Escrow Analysis

1
2

Open the Final Escrow Analysis view for a loan.

Click Export.

The Export dialog box displays.

Type a name for the export file and select the appropriate format.
Click OK.

Do the following, as necessary.

e To preview the exported file, click Open.

e To save the exported file, click Save.

Web Direct saves or displays the exported file with the final escrow analysis information.

Generate Final Escrow Analysis to PDF

1
2

Open the Final Escrow Analysis view for a loan.
Click PDF.

The File Download dialog box appears.

Do one of the following:

e To preview the PDF file, click Open.

e To save the PDF file, click Save.

Print, save, or close the PDF, as necessary.
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Flood History

Flood History enables users to view and export flood history information on an account.

LD&'I:!S,'.?J':EI-':‘ Account Humirer: BREEEMGEINENEG Clent Humbsr: kkid

Account Information: 0026301150 [LWD_Test_Company:356]

KNIGHT"

Make a Payment ~ [ Order Siling Stmt (2} Prir -
[Eormower: WILLIAMS NEKOLADE W Addresa: £33 Prin Eal: Invastor Type:
Co-Borrowsr Hama: Add Prin Bal: Invastor £
[ue Data: DA0112012 Account Type: il Invastor Account &
[Last Pmt Appd On: Tatal Pmt Amt: PLS Client ID:
Flood Hiztory
*F Mo Seleclions - X3 Refresh Expiort Tetal Count: 3
Procaes Date Procesedr ID Flood Pragram Wodiication Type Determine Date Flood Zons Coos Flood Zona Firm Effective Dal Fiood Fea Amount
Indicator Code
= 0B/27i2012 FOS Regular Mane armzizon X N QA0 E/H07 S0.00
Tram: ails
Community Date: Contract Type: Community Numbir:
Compliance Payes Cods: Mapping Payse Code: Certificate Number:
=] 0DE2011 Nare a2 X N
@ 00T 2011 Resision 0722011

To filter only the information you want to view:

1 Click © Mes==sien= = and choose the field you want to filter.

ﬁ efres
2 Click ™= Refresh and all other transactions are filtered out of the view.

The view defaults to the last 12 months of activity.

To view additional activity or to view activity for a certain time frame, change the start and end dates.

Tips:

e The =|Export

button enables you to export the information from the grid to an Excel spreadsheet.

o The [(=UPrintable Wiew featyre enables you to print the view in its entirety in a user-friendly manner.

e Click the right side of any column header to change the view’s sort.

-"{3 efrex
e The ™= Refresh button restores the defaultvalues.
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Hazard Maintenance History

The Hazard Maintenance History view displays loan maintenance history for the 16 most recent transactions
on an individual loan.

_

Account Information: 0030118194 [LWD_Test_Company:386]

o Order Biling Semt (=) Prin

M % [Eorrower: WILLIAMS GERY O Andresa: OLPHIN COVE Prin Bal: Invaztor Type:
= iCo-Borrowsr Hama: Cley: RTH Agd Prin Bal: Imwaztor &
[ue Data: OFI012011 State: Account Typa: Imvastor Account £
[Last Pt Appd On: Zlp Code:  16494-0000 Total Pmt &Amt: PL3 Client I
Hazard Maintenance History
*F Mo Seleclion= - e Refresh Export Total Caunt: 1
Coveraga Amount CHEbureament Due Dats Dishursemant Type Expiration Date Falicy Humbar Ageni Code | Company Coge Frocass Date [
= £50,000.00 110172013 381 1HEZ013 72311 LUJED LUJED 1112013
Transaction Details
Actlon Deacriptian: Apent Coda: Coverage Typa: t
Coverage Amount Dlztursamant Dus Date: Disbursamant Dus Month Year: 112013
Dlzburssmant Typs: Exzpiratian Dats: Company Cods:
Lagt Premium Pald Amount: PFalicy Numbar: Process Date:
Frocesa Group Code: Tarm: Type Of Paymant Cooa-

To filter only the information you want to view:

1 Click ' Messectienz = gnd choose the field you want to filter.

:qﬂ efres
2 Click ™ Refresh and all other transactions are filtered out of the view.

o The |(=)Printable View featyre enables you to print the view in its entirety in a user-friendly manner.
o Click the right side of any column header to change the view’s sort.
e To view additional information for each transaction, click the plus (+) sign to the left of the transaction.

ﬁ =Tres
e The ™= Refresh button restores the defaultvalues.
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Mortgage Insurance History

The Mortgage Insurance History view displays MIP, PMI, and VA loan guaranty information on an individual
loan.

oanSphere  Account Number:BLSUEUSEUIEERG Clicnt Mumber: [}

« |Account Information: 1010101010 [LWD_Test_Company:386] o AddMate | Make aPayment - | CrderBlling Simt (=) Printable \iew
e = EBaorrower: PARSONS STEVEN Mail Addr 1: 601 Commitment: 520,000.00 Prin Bal: 56,8002,030.07
— —|Co-Borrower Name: Mail Addr 2: SUITE 005 Awazilable Line Remaining: -85.872,038.97 Last Pmt Appd On:
4 Szarch Loan Purpose: Cither Mail Street: RIVERSIDE AVE Rate: Varistle Hum OF Segments: 1
Account Search Inrvestar #: ARZ Mail City: JACKSOMALLE Pericd: Closed Control Account Type: Consumer Line
Y Total Pmt Amt: 5120.00 Mail State: Inwestor Type: FRMA PLS Client ID:
Aczount Search Resuls Eill Date: U3Z0ENE Mail Zip Code: Mail Carrier Route: Due Date: 0BT
# Acoount
Activities Mortgage Insurance History
Barraer ¥ NoSelection> %| @ Refresh Export. Total Count: 1
e Anniversary Date Case Number Due Date Payment Amount Premium Amount Transaction Date
Escrow Informaticn ] 0510812014
Final Escrow Anabsis Transaction Detais
s 1o Action Type: ADD Process Group Code: oL Lo Type: Ef
Flood History Transaction Date: 05082014 Transaction Code: 020

Hazard Maintenance History
Mortgage Insurance History

Tax Information
Tax Maintznance History
Tax Transaction History

Trial Escrov Analysis

Funds Processing
Profile

To filter only the information you want to view:

1 Click ' Messectienz = gnd choose the field you want to filter.

2 Click & Refresh and all other transactions are filtered out of the view.
Tips:
«  The |[EFrintable View feature enables you to print the view in its entirety in a user-friendly manner.
e Click the right side of any column header to change the view’s sort.
e To view additional information for each transaction, click the plus (+) sign to the left of the transaction.
e The imilaliesl button restores the defaultvalues.
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Tax Information

The Tax Information view enables you to view tax lien information from TAX1 and TAX2/MAIN. You can also
add, update, delete and export tax lien information and view tax lien-related messages associated with the
loan.

You must have the appropriate privileges and permission to view, update, add, delete, or export tax lien
information, or to delete tax maintenance for today.

If a tax lien has an action code of Add, Update, or Delete, then the Delete function is disabled.
If the Tax Lien Action code equals Delete, then the Update function is disabled.

After tax lien updates have been made in MSP, you must click Go in the Tax Information view to refresh the
Tax Messages.

Account Mumber: SEEGEIREHI] Rl Clant Humber: & ¥ | Go | Recent Accounts - _ Change Provider | Help = | Logout

« |Aecount Information: 1010101010 [LWD_Test_Company:386] o Mt Nole [ Makee a Payment = [ Order Billing St
Eorrower: PARSOMNE STEVEM Mall Addr 1: 601 Commitment: 00.0 Prin Bal: 55,892 030,67
[Co-Sormower Name: Mall Addr 2: Sl Avaliabla Line Remaining: Lazt Pmt Appd On:

Loan Purpose: Other Mall Street: R Rate: Hum Of Segmenta:
Invaator#: A3 Meall City: JACK: L Perlod: Account Typa:
Total Pmt Amt: Mall State: Invaetor Type: , PLE Clent ID:
Eill Data: Mall ZIp Codi: Mall Carrler Routs: Dua Date:
Tax Infarmation = POF
General Tax Information -
[Currant Tax Mame: Pending Tax Hame:
Panding Tax Mame Year: Property Addraes: 21 RIVERSIDE NW JACKSONVILLE FL 32304 8585
Tax Company ID and Description: Servica Type:
Tax Sarvice Divislon: Caontract Humbar:
Contract Data: Last Contract Action:
Branch: City Nama: JACKSONVILLE
[County Code/Nama: 065 State Abbrevistion: FL
Tax Lien Information Dieplaying 2 of 2
Display Tax Locations 3 Acd 5 | Export
Tax Lien Action Lacaticn Acticn Digburgament Type Dlsb $8q Number Payss Tarm Disb Due Date Expsctsd Disb
Amount
8
c Nia 2 12 092018 50,00
@
Ni# am ] 12 0.0
-
Tax Messages Dieplaying 2 of 2
Dlsburzamant Dlaty seq Tax Me s2age Tax ME!&!QS Tax MBB&!QS Tax Msauags Tax MSEEBS Tax mSESBB Tax mauags Tax Mseuags Tax Meeuags
Type Humbar Ling 1 Ling 2 Ling 3 Lins 4 Ling 5 Lina & Ling 7 Lins & Lina 5
am 21 =5P0C= {-TP 3 XFER IIr ACLPIF: TEST /
MGa0- .
-

Add Tax Lien Information

1 Open the Tax Information view.

2 Click Add.
The Add Tax Lien dialog box appears.
Complete the fields.
Click OK.

The new tax lien data is saved and it appears on the Tax Information window.
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Export Tax Lien Information

1 Open the Tax Information view.
2 Click Export.
The Export dialog box displays.
3 Type a name for the export file and select the appropriate format.
Click OK.
Do the following, as necessary.
e To preview the exported file, click Open.
e To save the exported file, click Save.

Web Direct saves or displays the exported file with the tax lien information.

Generate Tax Lien Information to PDF

1 Open the Tax Information view.
2 Click PDF.
The File Download dialog box appears.
3 Do the following, as necessary:
e To preview the PDF file, click Open.
e To save the PDF file, click Save.

4 Print, save, or close the PDF, as necessary.

Update Tax Lien Information

1 Open the Tax Information view.
2 Inthe Tax Lien Information section, select the row of tax lien information you want to update.
Click Update.
The Update Tax Lien dialog box appears.
Complete the fields.
Click OK.

The updated tax lien data is saved and it appears on the Tax Information window.

Delete Tax Lien Information

1 Open the Tax Information view.
2 Inthe Tax Lien Information section, select the row of tax lien information you want to delete.
3 Click Delete.

The Delete button is disabled for items with tax lien action code of Add, Update, or Delete.
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A confirmation message appears.
4 Click OK.

The tax lien entry is removed from the Tax Lien Information section.

Delete Today’s Tax Lien Maintenance

The following procedure enables you to delete shadow-posted maintenance that was made today.

1 Open the Tax Information view.
In the Tax Lien Information section, select the row of the tax lien maintenance you want to delete.
Click Del Today Maint.
A confirmation message appears.

4 Click OK to delete the maintenance item.

Another confirmation message appears indicating that the maintenance item was deleted and the tax lien
maintenance is removed from the Tax Lien Information section.

View Tax Locations

1 Search for an account.

2 Click Tax Information in the navigation tree under Account >> Escrow.
The Tax Information page appears.

3 View the fields.

4 Click Display Tax Locations.

The Display Tax Location page appears.

e To continue working on the selected loan, make a different selection from the navigation tree.

e Click Account Search Results in the navigation tree under Search to return to the search
results.

e Search for an account.

Display Tax Locations

1 Open the Tax Information view.
2 Inthe Tax Lien Information grid, select the row of tax lien information you want to delete.
3 Click Delete.

The Delete Tax Lien window appears.

4 Select the item you want to delete.

You have the option to delete Lien, Location, or both.
5 Click OK.

A confirmation message appears.
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6 Click Yes.

The tax lien entry is removed from the Tax Lien Information grid.

Tax Maintenance History

The Tax Maintenance History view displays general tax maintenance history for individual loans including the
tax ID and payee code.

« |Account Information: 1010101010 [LWD_Test_Company:386] o AddMote Eg MakeaPayment - g Order Biling Smt () Printable View
o x Borrower: PARSONS, STEVEN Mail Addr1: 601 Commitment: 520.000.00 Prin Bal: $5,802,030.97
— —Co-Borrower Hame: Mail Addr 2: SUITE 005 Available Line Remaining: -85,872,035.57 Last Pmt Appd On:
4 Search Loan Purpose: Oither Mail Street RIVERSIDE AVE Rate: Varisole MNum Of Segments: 1
Account Search Investor #: AAD Mail City: JACKSOMVLLE Period: Closed Control Account Type: Consumer Line
=g Total Pt Amt: 5120.00 Mail State: Investor Type: FRAA PLS Client ID:
Account Search Resuks Bill Date: 037202018 Mail Zip Code: Mail Carrier Route: Due Date: 05012014
4 Account
Agtivities Tax Maintenance History
Barraer % NoSelection> + || #| @ Refrech Export.. Total Count: 2
A Disbursement Amount Disbursement Payes Code Disbursement Term Disbursament Type Disbursement Due Date Maintenance Date
Esczow Information ] 50.00 13003 12 mn 09/01/2018 04/17/2018
S PR Transaction Detais
Final B Analysis BRI ADD Batch User ID: 50 Tax Bill Code: 2
Flood History Disbursement Amount: 50.00 Disbursement Payes Code: 13003 Disbursement Term: 12
Hazard Mai ce History Disbursement Type: m Disbursement Due Date: 080120138 Bypass Flag: Falz=
e RETRDOE i Process Group Code: TAX Maintenance Date: 0401772013 Sequence Code: 21
Mortgage Insurance History Transaction Code: 185
Tax Information =1 50.00 13003 12 n 09:01/2018 041772018
e Mt Transaction Details
e e Action Type: ADD Batch User I0: (50 Tax Bill Code: 2
Tax Transaction History Disbursement Amaount: 50.00 Disbursement Payes Code: 13003 Disbursemant Term: 12
seefatail L Disbursement Type: an Disbursement Due Date: 080172018 Bypass Flag: Falz=
izl Escraw Analysis Process Group Codea: TAX, Maintenance Date: 04172018 Sequence Coda: 22
Lettars Transaction Code: 165
Funds Processing
Profile

To filter only the information you want to view:

1 Click f MeS=esten= > and choose the field you want to filter.

Refresh

o 5|
2 Click ™ and all other transactions are filtered out of the view.

o The |(=)Printabls View featyre enables you to print the view in its entirety in a user-friendly manner.
o Click the right side of any column header to change the view’s sort.

e To view additional information for each transaction, click the plus (+) sign to the left of the transaction.

Refresh

o 2
e The ™= button restores the defaultvalues.

Tax Transaction History

The Tax Transaction History view displays real estate tax transaction history for an individual loan.
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E3

Account Information: @234567890 [Five Points: @00]

EdAdd Note [ Make a Payment + [ Order Biling Stmt (=) Printable View

Ed X |Borrower: @ADAMS, ANDY A Address: @12345 MAIN 5T Prin Bal: $108,167 74 Investor Type: FHIA
Sanrch Co-Borrower Name: City: ANYTOWN Add Prin Bal: 50.00 Investor #
Due Date: 1170172013 State: Account Type: First Mortgage - Conventional With PMI Investor Account #: @234567880
4 Account Last Pmt Appd On: 077252013 ZipCode: 12345 Total Pmt Amt:  51,139.58 Private Label:
Activities
Tax Transaction History
» Borrower
3 Edtiow ¥ MNo Sclection> » X | Refresh []Export Total Count: 1
Escrow nformation Type Code Disbursement Payee Due Date Transaction Date Amount Deposit Source Description
Code
Final Escrow Ahaivsls 2 32 10/01/2008 052472014 -$1,5699.26
Flood History Transaction Details
Hinzsrd Manienance Hisiney Type Code: 312 Due Date: 10/0172008 Transaction Date: 051242014
Amount: -§1,509.26

Mortgage Insurance History
Tax Maintenance History
Tax Transaction Histary
Trial Escrow Analysis
» Letters
Notes

+ Payoff/Paydown

To filter only the information you want to view:

1 Click * MeS=ssten= » gnd choose the field you want to filter.

4
2 Click ™

Refrezh

and all other transactions are filtered out of the view.

o The ([=Printable ViEw feature enables you to print the view in its entirety in a user-friendly manner.

e Click the right side of any column header to change the view’s sort.

e To view additional information for each transaction, click the plus (+) sign to the left of thetransaction.

-
e The =
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Refrezh

button restores the defaultvalues.
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Trial Escrow Analysis

The Trial Escrow Analysis view displays information about the current trial escrow analysis on a loan including
escrow type, amount, balance, and shortage/overage.

08nSphere’  AccountNumber P TEC IR Ciient Number: il v | Go | Recent Accounts » Change Provider | Help | = | Logaut

<« |Account Information: 0026301150 [LWD_Test_Company:386] [ Add Not= 7] Make 3 Psyment ~ [ Order Siling Stmt (2] Printsble View  »
- x Borrower: WILLIAMS NIKDLACS W Address: 5338 RAILROAD WAY  Prin Bal: 3178,228 57 Investor Type: GNMA
- o-Borrower Name: City: NORTHGLENM Add Prin Bal:  30.00 Investar #: P3a
4 Search Dwe Date: 000172012 State: Co Account Type: First Morigage - WA Residential  Investor Account# 0207121523
Ascount Search Last Pmit Appd On: Zip Code: 15328-0000 Total Pmt Amt:  51,080.17 PLS Client ID:
Account Search Results
& hcaunt Trial Escrow Analysis — As of Date (07/01/2018)
Activities T Mo Selection> = ¥ | @2 Refrech Export... Totzl Count: §
B Type Expense [tem Due Date Term Present Deposit Next Disb Amt MNew Deposit Amt
Sorrower {Mﬂl’l]
4 Escrow 312 TOTAL COUNTY 5140.27 31.682.20 5141.02
Escrow Information 2 RE. TAX 02/2014 12 5246.10
Final Escrow Analysis 312 RE. TAX 05/2014 12 524510
A " 33 HAZARD INS 02/2014 12 §53.08 5206.00 §75.50
Flood History
SHORTAGE ADJ 12 $1.201.56 5155.96
Hazard Maintenance History
Mortgage Insurance History
Tax Information
Tax Maintenance History
Tazx Transaction History
Trial Escrow Analysis
Letters
Motes
PayoffiPaydown
Default
Funds Processing Escrow Balance:
oo Required Amt:
Profile Shortage:

To filter only the information you want to view:

1 Click © Mes==sien= = and choose the field you want to filter.

Refrezh

g
2 Click ™ and all other transactions are filtered out of the view.

o The |=F° pitton enables you to export the information from the grid to an Excel spreadsheet.

o The |(ZPrintable View featyre enables you to print the view in its entirety in a user-friendly manner.

e Click the right side of any column header to change the view’s sort.

Refrezh

4
e The ™= button restores the defaultvalues.
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Letters displays the letters sent to the borrower, the letter history, and enables you to send, re-send, export,
delete, and generate letters to PDF. You have the ability to size, sort, and filter columns from the view. The
columns display in the view by default and you have the ability to size, sort, and filter columns from the view.

vy
oanSphere

LUIRT e 1010101010

Al Client Number:

386

v | Go RecentAccnunts-— Change Provider | Help - | Logout

« |Account Information: 1010101010 [LWD_Test_Company:386] 3 Add MNote [F] Make a Payment - [ Order Silling Stmt  »
- % Borrower: PARSONSSTEVEN  Mail Addr 1: 801 Commitment: $20,000.00 Prin Bal: 3$5,802,030.07
o-Borrower Name: Mail Addr2: SUITE 008 Available Line Remaining: -55.872,035.57 LastPmt Appd On:
4 Search Loan Purpose: Other Mail Street: RIVERSIDE AVE Rate: ariabie Mum Of Segments: 1
Aecount Search Investor #: AAZ Mail City: JACKSOMVILLE  Period: Closed Contral  Account Type: Censumer Line
& i [Total Pmt Amit: $130.00 Mail State: Investor Type: FINMA PLS Client ID:
Ascount Search Results Bill Date: 03/268/2018 Mail Zip Code: Mail Carrier Route: Due Date: DB/0172014
4 pccount

Activities Letters 2 PDF

Borrower

Escrow (gl Generate Letter [ | Export
4 Leters Start Dt | 077242017 % End Dt: | D7/2472018 [ &

A2 Media Date Mo-Print Letter Version Requestor Description Status YiE Report to
Motes Indicator Adjustment IRS
PayofiiPaydown 05232018 DFo01 040 CP PP 1-Time Verbal Fee
AR1805235
Default
B- 04/05/2012 BEGIM MK CHAPTER 11 BAMKRUPTCY
Funds Processing Bankrupicy e
Frofile 1272002017 SP - YEO17 AD0 STEVEN MICHAEL 1 - Crigina
Suppress PARSONS Stmt
Print
T-Task 087312017 CLOSE DLK RQST LOSS DRFT 3 TO PAY
Entry MTGE 5
Page |1 of 1 Displaying 1- 4 of 4 Rows per page: | 100 | v
Tips:

e The =15

ort

button enables you to export the information from the grid to an Excel spreadsheet.

e  Click the right side of any column header to change the view’s sort.

e The

60

Refrezh

>
a

button restores the defaultvalues.
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Display a Letter

BLACK KNIGHT

To view a letter, either double-click the letter or select the letter and click Display Letter.

Read Letter:XE999-ELOC

@ Collaborate = f Sign -

KEEP FOR YOUR RECORDS
LONN WIMEER: R234567850 ACCOUNT NUMEER: B234567850
BILLING CREDIT  AVAILAELE TAST DUE MINIMIM TOTAL OUE
DATE LINIT CREDIT PAYMENT
11-27-12 43000 o .00 55.43 99.43
------------------------------ B UMMARTY ------=---——mmm-—- o -————
PREVIOUS CHARGES NTEREST PAYMENTS  CREDIT/DEBIT
BALANCE AND FEES CHARGEE AND CREDITE ADTUSTMENT
45003 .44 T 35.43 128,21 _oo
NEW EALANCE
----- ----INTEREBYT CHARGES ---—---------—----—o-

Curr Momth 11701712 27

Total Days 27

4B8TE_23 Average Daily Ba

ELEMENT
mam Payment Dus

DAILY BALANCE DAY/ MTHLY RT

ANNUAL RATE

48,878.23  0.0075342
Total Intzrest Charges:

35.43
95.43

5% .43

Total Interest Charges:
lance 2.75000 Ammual Percentage Rate
BREAEDOWHN -———------m-mmmmmmoen

AMOTHT
53.43
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Generate a Letter

1 View the letter log.
2 Click Generate Letter.
The Generate Letter dialog box appears.
Enter the letter ID.
Enter any fields that are applicable for that letter.
Click OK.
Information about the letter or letter set that you generated appears at the top of the letter log.
The system engages the Letter Service (LetterService) Web service to pass information about the letter to
OLLW. OLLW produces the letter or letter set.
{Generate Letter §‘
- | Letter or Letterset
Select Letter or LetterSet:  Letter ( Letter Set
Letter or LetterSet ID: |
| Print or Fax
Select Delivery: & Printer  FAX
Number Of Copies:
Printer:
Name Value
OK Cancel
Export the Letters Area
1 View Letters.
2 Click Export.

The Export Letters dialog box appears.

Type a name for the export file and select the appropriate format.
Click OK.

Do the following, as necessary.

e To preview the exported file, click Open.

e To save the exported file, click Save.
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Delete a Letter

1 View the letter log.
2 Select a letter from the letter log.
3 Click Delete Letter.
The Delete Letter dialog box displays the message: Are you sure you want to delete </etter id>?

4 Click Yes.

The Letters area no longer displays information about the letter that you deleted. Web Direct uses the
Letter Service (LetterService) Web service to pass information about the deleted letter to legacy MSP.
legacy MSP removes the deleted letter from the OLLW letter log.

Generate Letters to PDF

View the letter log.
2 Click PDF.
The PDF Options window appears.

3 Type a name for the PDF file and select the appropriate rows and columns options.

The Rows to View> Page option generates transactions that appear on the page to PDF basedon any filters
applied. The Rows to View> All option generates all transactions to the PDF, regardless of any filters applied.

4 Click OK.

5 Do the following as necessary:
e To preview the PDF file, click Open.
e To save the PDF file, click Save.

6 Print, save, or close the PDF, as necessary.

Resend a Letter

1 View the letter log.
2 Select a letter from the letter log.
3 Click Resend Letter.

A confirmation message appears.

4 Click Yes.

A new line appears in the letter log with “Copy Of Letter” in the No-Print Indicator column.
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Notes and Memos

The Notes and Memos view displays all notes and memos on a loan.

v | Go Recen{."-\ccnunts-_ Change Provider | Help ~ | Logout

« |Account Information: 0026301150 [LWD_Test_Company:386]

oanSphere

USRI e 0026301150

BLACK

Al Client Number- i1

KNIGHT"

g Add MNote o7 MakeaPayment - [ 4 Order Biling Strt 5

T

4 Search
Account Search
Account Search Results
4 Pccount
Activities
Borrower
Escrow
Letters
4 MNotes
Motes/Memos.
PayoffiPaydown
Default
Funds Processing

Profile

Borrower: WILLIAMS NIKDLACS W Address: 5338 RAILROAD WAY  Prin Bal: 378,228 57 Investor Type: GhMA
o-Borrower Name: City: NORTHGLENM Add Prin Bal:  30.00 Investor #: P3g
Due Date: oao1/z01z State: co Account Type: First Mortgage - V& Residential Investor Account # 0207131638
Last Pmit Appd On: Zip Code: 15228-0000 Total Pmt Amt: $1,080.17 PLS Client ID:
Hotes and Memos = PDE
) Add = || Export -
Life Of Loan Memo -
Added By: AEM Mema Date: 06/15/2013 Text: DAUGHTER CAMILLE LIMNM S5M 9080 AUTH (TPF &/14/13 10:10AM)
Motes
| Note Types.. Start Dt | 07/24/2017 8| End Dt: | 07/24/2018 [ &
Mote Type Date/Time Added By Comment Code Task ID Text
Customer 06/15/2013 11:55:52 AM AEM FROM LIFE OF LOAN: DAUGHTER CAMILLE LINN SSN
Service BOBS AUTH (TPF 671413 10:10AM)
Page [1 of 1 Displaying 1-10f1  Rows per page: | 100 | ¥
Memos Displaying 0 of 0 &
Seq # Memo Type Memo Exp Pro Stop Flag Added By Memo Date Text
Date

lo Data Available

Tips:

e The view defaults to the last 12 months of notes. To view additional notes or to view notes for a
certain time frame, change the start and end dates.

o The |=F9 pitton enables you to export the information from the grid to an Excel spreadsheet.

e Click the right side of any column header to change the view’s sort.

|
e The =

Add a Note

Refrezh

button restores the defaultvalues.

To add a note for any functional area on a loan:

1 Do one of the following:

e Access the Notes/Memo view and click Add in the Notes section of the Notes/Memos page.

e Click Add Note at the top of the Account Information section.

The Add Note/Memo window displays.
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Add Note/Memo

Note type:
Note Type:
Comment Code:

Prod Comment
Code:

BLACK KNIGHT"

¢ Note ¢ Memo
Adjustable Rate Mortgage
Select...

MNone ¥

Text: -

Cancel

2 Select the Note option.
3 Choose the Note Type you want to place on the loan.
4 For foreclosure and collection notes, you can enter the Prod Comment Code.
5 Select a Comment Code and/or type the free-form Text of the note.
6 Click OK.
The note is available for viewing immediately.
Add a Memo

To add a memo:

1 Click Add in the Memos Life of Loan section of the Notes/Memos page.

The Add Note/Memo box appears with the Memo optionselected.
Add Note/Memo

Note type: (" [lote & Memo

Expiration: 08/30/2014 |

Text: | The borrower is active military. -
Branch - Army

0K Cancel

Change the Expiration date, if applicable.
Type the Text of the memo.
Click OK.

The memo is available for viewing immediately.
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Payoff Express

Payoff Express, accessible from Account >> Payoff/Paydown in the navigation tree, enables you to request
payoff statements, to view information about orders for payoff statements, and to view order attachments.

When you request a payoff statement, the system validates the loan number and determines whether the loan
qualifies for a payoff statement based on client-defined rules. If the loan qualifies for a payoff statement, the
system uses the Payoff Express service to pass requests for payoff information to the MSP system. MSP
gathers payoff information from various MSP workstations and creates a payoff statement in Online
LetterWriter. MSP sends the payoff statement to Web Direct where it is available to the recipient identified in
the request.

If the system cannot process the request, it displays messages about conditions that prevented it from
completing the order.

Amended payoff statements are also available through Payoff Express. The system automatically provides
amended payoff statements provided the original payoff quote was ordered after your company was installed
on the appropriate enhancement and the original order generated a payoff statement through the Payoff
Express service. To be eligible for automatic amended payoff statements your company must be installed on
the appropriate enhancement.

You must have the appropriate privileges to use Payoff Express.

Request Payoff Statements

1 Search for an account.
2 Click Payoff Express in the navigation tree under Account >> Payoff/Paydown.

R I 01101010~ [N 556~ Go | Recert Accouri= - |- ==t | Looeue

Account Information: 1010101010 [LWD_Test_Company:386] [Jd adenote [J Make sPayment » [ Order Siling Stmt (=) Frintsble View

- ® L \RSOMS, STEVE! i r1: ommitmen },000. rin Bal: §5,802,030.97
¥ o PAREOMS,STEVEM  Mail Addr 1 601 C itment: $20,000.00 Prin Bal 55,802,030.07
- {Co-Borrower Name: Mail Addr 2: EUITE 008 Available Line Remaining: -$5,872,039.97 Last Pmt Appd On:
4 Search Loan Purpose: Cther Mail Street: RIVERSIDE AVE Rate: ‘Wariable Num OFf Segments: 1
Account Search Investor #: AAZ Mail City: JACKSOMVILLE  Period: Closed Control  Account Type: Consumer Line
. - [Total Pmt Amt: $130000 Mail State: Inwestor Type: FMMA PLS Client ID:
Account Search Results Eill Date: 032872018 Mail Zip Code: Mail Carrier Route: Due Date: 06/01/2014
4 Aeccount
Activities Request Information Contact Information Orders
Barrower Request Information

Escrow

Specific Payoff Express fees prohibited™

P *By selecting the Payoff Express request you
hioac acknowledge that the borrower(s) will not be assessed
4 PayofiPaydown or charged additional payoff fees as a result of
Payoff Express ordering payoff quotes via Mortgage Web Services
PayoffiPaydown =
As of Date: 07/24/2018 |L2

Default
Funds Procassing

Frofila
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The Request Information tab appears by default. The Contact Information tab displays information from
your user profile by default.

3 Select the Contact Information tab and verify that the information in the fields relates to the intended
recipient of the payoff statement.

Name is not required, but if you use it, Address, City, State, Zip Code, and Work Number are required.
4 To print a printer-friendly version of the Contact Information tab, do the following:
o At the top right of the page click Printable View.

o At the Security Alert window select Yes and then select OK.
The Web Direct Printable View page displays the contents of the Contact Information tab in a new
window.

e Print the page, as necessary.

5 Select the Request Information tab and complete the fields.

Specific Payoff Express fees prohibited and As of Date are required. As of Date displays today's date by
default, but you can type a future date in MM/DD/YYYY format or select a future date from the calendar.

6 Click Submit.
When your order is successful, the Orders tab displays information about the order including the order ID,
when the order was last updated, and provides order attachments. When the order is unsuccessful, the

system displays messages about the order or about conditions that prevented the system from processing
the order.

View Order Status and Attachments

1 Search for an account.

2 Do one of the following:
e Click Make a Payment in the navigation tree under Funds Processing >> Payment.
o Click Make a Payment above the Account Information section.
The Request Information tab is selected bydefault.

3 Select the Orders tab. The Order History page displays a list of orders placed in the last five days in
descending order by order ID. # of days defaults to 5.

4 View the fields and do the following, as necessary.

e To view the entire Order History page, hide the navigation tree.
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oanSphere Account Number: Skl kvl bl Client Number: S5 ~ | Go | Recent Accounts ~
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Change Provider | Help = | Logout

«/|Account Information: 2200255212 [Five Points:161] o AddMot= g Make aPayment = Eg Order Billing Stmt () Printable View
fue x IO HELMCAMFADELAE  Address: 273186 MERRY PIONEER BLF Prin Bal: 5508,597 .54 Investor Type: Ctther
—Co-Borower Name:  NUNMERY,TYLER X City: CHICAGD Add Prin Bal: 30,00 Investor #: 051
Due Date: 04012013 State: IL Account Type:  First Mortgage - Conventional Withous PMI Investor Account & 2200255212
lLast Pmt Appd Cn: Zip Code: 50233 Total Pmt Amt: 52,0517 30 PLS Client ID:
Barower Contact Information || Orders
Escrow Order History
etiers *r Mo Selection= = % #Days: & ¥ | & Refresh Total Count: 0
Motes Order Id  Provider Name Product Created Date Last Update Date Status User Name Attachments

sydowin
Payoff Express
PayofiPaydown
Default

Funds Processing

Workoat Interaction Tool
Business Intelligence

Profile

e Tofilter the list of orders, click Filter < No Selection > and make a selection from the drop-down
list. In the adjacent unlabeled field, type a value corresponding with the filter criteria. For
example, if you filter by order ID, in the unlabeled field, type the order ID number.

e To filter for orders placed within a specific time frame, at # of Days, make a selection from the
drop down list. # of Days automatically defaults to 5.

e To sort columns in ascending or descending order, click the column heading.

e To return the page to its original layout and restore its contents, at the top of the Order History

page, click Refresh.

5 To print a printer-friendly version of the Order History page, do the following:

e Atthe top right of the page, click Printable View.

e At the Security Alert window click Yes and then click OK.
The Web Direct Printable View page displays the contents of the Order History page in a new
window. Information that was not visible does not appear in the printable view. If you were
viewing filtered order history, the printable view displays only the filtered order history that you
were viewing. The printable view does not display items that you filtered out.

e Print the page, as necessary.

6 Toview an order attachment, under Attachments, click the link corresponding with the order ID.

The order attachment opens in a separatewindow.

7 To export the list of orders, click Export.

The exported file does not display attachments for the order(s).
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Payoff/Paydown

Payoff and Paydown enables users to create payoff and paydown quotes on primary mortgage loans, second
(piggyback) mortgage loans, or a combined primary/piggyback loan and eligible ELOC loans. The generated
quote will display statements using the Letters functionality in Web Direct, and it will display specific quote
fields and overrides on one screen for updating. A quote summary will appear, and a printable summary will
be provided. An authorized user can also apply overrides through Web Direct to create a quote.

<« |Account Information: 0000570291 [Five Points & Asseoc:244] ) Ao Mot £ Make » Payment + 5
crriower: FAZENANEIGELY T Addreas: 3000 TMEERROGE DR e Bt B8 T2 AT oventor Type:
POASKE HILARD £ oy JEHESBORD Ak Prin Buk: 00 teveaton £

D Date: 12008 State: 8 Account Type: Startsione Socond Monigage - Commrtns Wnt P31 Iewveater Accomt §:
Last Pt Appd O Zip Code: T2 Totat Pt At $38430 PLS et 10

Create PaysttPaysiown Quols

Guole TYBe: | punlf Primary Actount
Imterest Calc | Theough s OF Dt
104 Por DR | oy

93 g et - All BiBod) It Froem 1 To & il I
Lok K - All Billod bt From Last Bl To &6 O Dt [Read only]

AnOfOsw | n7oa/2017

e Warve. )

Curent And Assessad 0,00 PRYOFF FAX FEE

Arcomutsted Late Charge Fee Ame 3000 & Wanve
Arcemutsied WEF Fees Ams 5000 M wahe
Other Foes Oos Amt: 200 ¥ wane

Create Paydown Quotes on Primary Accounts

1

© 00 N o g A~ WODN

Click Payoff/Paydown in the navigation tree under Account >> Payoff/Paydown.

The Create Payoff/Paydown Quote page appears.

In the Quote Type drop-down field, select Paydown Primary Account.

In the Interest Calc drop-down field, select a calculation option.

In the 1st Per Diem drop-down field, select a calculation option.

In the 1st Mtg Int Calc Method drop-down field, select a calculation method, as applicable.
In the As Of Date field, select an effective date for the paydown quote.

Update the options, contact information, and fees, as applicable.

In the Overrides panel, select the appropriate overrides, as applicable.

Click Submit.

The Quote Summary appears.
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Quote Summary: @234567890 [Five Points: @00] bad
As OFf Date: 06162016 |/ Primary Rate Changes
From Date Rate Interest Amount

Per Diem Amt: $23.18 |10/MD1/2013 9.25% 518.513.00

D8/01/2015 7.00% $636.81
Total Principal Balance: 5109,167.74

& DS/01/2015 9.00% $818.76

Total Interest Amt: $27,599.10 | 1001/2015 12.00% 53.275.04
Pro Rata MIPIPMI Amt: 524,526.45 |DU012016 ol 0021

020172016 9.35% $550.60
Escrow Advance Amt: $0.00 | pam12016 8.45% $763.72
Escrow Balance: $0.00 04/01/2016 11.25% 51.023.45

D5/01/2016 6.25% $565.58
Suspense Balance: $0.00 | peso1r2016 7.75% 5370.87
HUD Balance: $0.00 |0E17R016
Rep Res Balance: $0.00
Restricted Escrow Balance: $0.00 |~/ Second Mortgage Rate Changes

From Date Rate Interest Amount
Total Fees Amt: 5790.00
ro

Total Accumulated Late Charge Ami: $0.00
Total NSF Charge Fee Amt: $0.00
Total Other Fees Due Amt: $0.00
Total Penalty Interest Amt: $0.00
Total Flat Penalty Fee Amt: $0.00
Credit Life Orig Fee Rebate Amt: $0.00
Rec Corp Adv Balance: $0.00
Total Amt To Payoff: $162,383.32

Printable Summary | Cancel

10 Do one of the following:
e To generate a quote statement, click Generate Statement.

e To generate a quote statement without printing, click Generate Statement w/o Printing.

If you do not have the appropriate security, you cannot use the Generate Statement w/o
Printing function.

e To print a summary, click Printable Summary.

11 View the generated statement in the Letters view.
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Create Payoff Quotes on Primary Accounts

1 Click Payoff/Paydown in the navigation tree under Account >> Payoff/Paydown.

The Create Payoff/Paydown Quote page appears.

In the Quote Type drop-down list, click Payoff Primary Account.

In the Interest Calc drop-down list, select a calculation option.

In the 1st Per Diem drop-down field, select a calculation option.

In the 1st Mtg Int Calc Method drop-down field, select a calculation method, as applicable.
In the As Of Date field, select an effective date for the payoff quote.

Update the options, contact information, and fees, as applicable.

In the Overrides panel, select the appropriate overrides, as applicable.

Click Submit.

The Quote Summary appears.

© 0 N O g A~ ODN

10 Do one of the following:
e To generate a quote statement, click Generate Statement.

e To generate a quote statement without printing, click Generate Statement w/o Printing.

If you do not have the appropriate security, you cannot use the Generate Statement w/o
Printing function.

e To print a summary, click Printable Summary.

11 View the generated statement in the Letters view.
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Create Payoff Quotes on Piggyback Accounts

1 Click Payoff/Paydown in the navigation tree under Account >>Payoff/Paydown.

The Create Payoff/Paydown Quote page appears.

In the Quote Type drop-down list, click Payoff Piggyback Account Only.

In the Interest Calc drop-down list, select a calculation option.

In the 2nd Per Diem drop-down field, select a calculation option.

In the 2nd Mtg Int Calc Method drop-down field, select a calculation method, as applicable.
In the As Of Date field, select an effective date for the payoff quote.

Update the options, contact information, and fees, as applicable.

In the Overrides panel, select the appropriate overrides, as applicable.

Click Submit.

© 0 N O g b~ ODN

The Quote Summary appears.

10 Do one of the following:
e To generate a quote statement, click Generate Statement.

e To generate a quote statement without printing, click Generate Statement w/o Printing.

If you do not have the appropriate security, you cannot use the Generate Statement w/o
Printing function.

e To print a summary, click Printable Summary.

11 View the generated statement in the Letters view.

Create Payoff Quotes on Primary and Piggyback Accounts

1 Click Payoff/Paydown in the navigation tree under Account >>Payoff/Paydown.
The Create Payoff/Paydown Quote page appears.

In the Quote Type drop-down list, click Payoff Both Primary and Piggyback.

In the Interest Calc drop-down list, select a calculation option.

In the 1st Per Diem and 2nd Per Diem drop-down fields, select calculation options.

In the 1st Mtg Int Calc Method and 2nd Mtg Int Calc Method drop-down fields, select calculation
methods, as applicable.

a A WODN

In the As Of Date field, select an effective date for the payoff quote.
Update the options, contact information, and fees, as applicable.

In the Overrides panel, select the appropriate overrides, as applicable.
Click Submit.

The Quote Summary appears.

© 0 N o

10 Do one of the following:

e To generate a quote statement, click Generate Statement.
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e To generate a quote statement without printing, click Generate Statement w/o Printing.

If you do not have the appropriate security, you cannot use the Generate Statement w/o
Printing function.

e To print a summary, click Printable Summary.

11 View the generated statement in the Letters view.
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Bankruptcy Activity History

BLACK

KNIGHT"

The Bankruptcy Activity History view displays the bankruptcy history activity, including system generated data
as well as manual entries by loan processors.

Accourt Number: SR s

hl Client Number: k23

¥ | Go | Recent Accounts ~

Change Provider | Help - | Logout

« |Account Information: 0026301150 [LWD_Test_Company:386] o AddPote 5 Make aPayment = [ Order Biling Simt (S) Printable View
o - Borrower: WILLIAMS MIKOLAOS W Address: 5333 RAILROAD Wy Prin Bal: §179,228 57 Imvestor Type: GhMA
— —|Co-Borrower Mame: City: MORTHGLENM Add Prin Bal: 50,00 Imwastor #: P38
4 Sgarch Due Date: 0122 State: co Account Type: First Morigage - WA Residential Imvestor Account # 0207181888
b Last Pmt Appd On: ZipCode: 153380000 Total Pmt Amt: §1020.17 PLS Client ID:
Account Bsarch Resulis
4 Account Bankruptcy Activity History
Activities “r Mo Selection> ~ i Refresh Export. Toesl Count: 2
Sarrowsr Date Amount Due Date Description
Escrow 08/07/2013 MOTION FOR RELIEF REQUESTED
Escrow
080672013 BMK ADDED CHAF D7 FROC JUS

4 Bankruptcy

Bankruptcy Activity History

Bankruptcy Fi

ey Proof Of Claim
Bankruptcy Status Information

Collections

Foreclosure

General Default Infe

Loss Mitigation
REC
Funds Processing
Profile

To filter only the information you want to view:

1 Click * MeSs=sten® » gnd choose the field you want to filter.

'.{H efres
2 Click ™= Refresh and all other transactions are filtered out of the view.

o The |=F¥9 bitton enables you to export the information from the grid to an Excel spreadsheet.

o The |(Z)Printabls View featyre enables you to print the view in its entirety in a user-friendly manner.

e Click the right side of any column header to change the view’s sort.

ﬁ efres
e The Refresh button restores the defaultvalues.
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Bankruptcy Filing Information

The Bankruptcy Filing Information view enables you to view a history of bankruptcy filing information for a
loan. You can view, export, and generate a PDF of bankruptcy status filing information.

You must have the appropriate privileges and permissions to access the Bankruptcy Filing Information view.

hdll Client Number: fei

* | Go | Recent Accounts ~ Change Provider | Help - | Logout

« |Account Information: 0026301150 [LWD_Test_Company:386] S Add Mot EJ MakeaPayment = [EJ Order Billing Stmt
o x [Bormower: WALLIAMS NIKOLAOS W Address: 5318 RAILROAD WY Prin Bal: 5179,228.57 Investor Type: GHMA
— —|Co-Borrower Name: City: MORTHGLENN Add Prin Balz 50.00 Investor #: P32
4 Search Due Date: 08012012 State: co Account Type: First Morigage - Wi Residential Investor Account #: 0207181582
Arcount Szarch Last Pmt Appd On: Zip Code:  15238-0000 Total PmtAmt 5108017 PL S Client ID:
Account Search Resulis
4 Acount Bankruptcy Filing Information
Activities E| Exportt T FDF
Bormower Case Mumber Chapter Filing Date Status Removal Date Removal Other Loans Concurrent Mtgr Filing Migr Mams Mtgr 55M
Escrow Reason Case Participant
Letters ! rzamm Enapter. 07 08022013 Actve Yes WKOLADS W 5ata01351
Notes CoMtgr Filing Participant: Mo Alt Debitor 1 Filing Participant: es
FayoffiFaydown Alt Debtor 2 Filing Participant: Yes
4 Default
4 Bankruptcy
Bankruptey Activity History
Bankruptey Filing Information
Bankruptcy Ledger Information
tcy Plan Fayments
tey Proof OF Claim
Bankruptcy Status Information
Collections
Foreclosure
General Default Info
Loss Mitigation
REQ
Funds Processing
Profile
Page |1 of1 Displaying 1-10f 1 Rows perpage: | 100 | ¥
Tips:

o Click the right side of any column header to change the view’s sort.

e To view additional information for each transaction, click the plus (+) sign to the left of thetransaction.

Export Bankruptcy Filing Information

1 Open the Bankruptcy Filing Information page for a loan.

2 Click Export.
The Export dialog box displays.
Type a name for the export file and select the appropriate format.
Click OK.

Do the following, as necessary.
e To preview the exported file, click Open.
e To save the exported file, click Save.

Web Direct saves or displays the exported file with the bankruptcy filing information.
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Generate Bankruptcy Filing Information to PDF

1 Open the Bankruptcy Filing Information page for a loan.
2 Click PDF.

The File Download dialog box appears.
3 Do one of the following:

e To preview the PDF file, click Open.

e To save the PDF file, click Save.

4 Print, save, or close the PDF, as necessary.

Bankruptcy Ledger Information

Bankruptcy Ledger Information is available if you are installed on IP 2101. This view is accessible from Views
on the navigation tree under Default >> Bankruptcy. It enables you to view and export bankruptcy ledger
information.

Bankruptcy Ledger add, update, and delete functionality is not yetavailable.

Use the Bankruptcy Ledger Information view to track and print monetary activity on accounts that are active in
the Bankruptcy Workstation. This view displays data from the BNKX screen, including the ADDP, COMM and
FILI work windows, and enables you to provide an account of the bankruptcy monetary activity to outside
parties who are involved with the account's bankruptcy.

You must have the appropriate privileges and permission to view bankruptcy ledger information. If you do not
have the appropriate privileges and permissions, Bankruptcy Ledger Information is not available to you.
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«/|Account Information: @234567890 [Five Points: @00] g Add Note [ Make 3 Payment » [T Order Billing Stmt
|¢_( X |Borrower: @ADAMS, AND'Y A Address: @12345 MAIN ST Prin Bal: $109,167 74 Investor Type: FNMA
Cearch Co-Borrower Name: City: ANYTOWN Add Prin Bal: $0.00 Investor #: 123
=ear Due Date: 11012013 State: FL Account Type: First Mortgage - Conventional With PMI Investor Account #:
Account Last Pmt Appd On: Zip Code: 12345 Total Pmt Amt: $115,583.57 PLS Client 1Dz
4 Default
# Bankruptey Bankruptcy Ledger Information =% PDF
Bankruptcy Activity History Filing Information
" P Bankruptcy Chapter Bankruptcy Case = " Bankruptcy Debtor
Bankruptcy Filing Information Type: Chapterd7Filed Number: 06-42140 Bankruptcy Filing Date: 10172012 Codes AdditionalBorrower
Bankruptey Ledger Information Bankruptcy Debtor Bankruptcy Debtor First Post Petition Due Current Post Petition
etrunter Plan P i Name 1 DON LAST Name 2: DON LAST2 Date: D2/01/2016 RenTe 0612014
ankiupicy Flan Fayments it
Post Petition Payment $115.583.57
EBankruptey Proof Of Claim Amount:
Bankruptey Status Information it Post Petition Due
Late Charges Fee Insufficient Funds Fee Other ltems 1 Other ltems 1 Fee
Collections Amount: $34.00 Amount: $236.00 Description: TAODDESC Amount: $100.00
Foreclosure Other ltems 2 Other ltems 2 Fee Debtor Suspense Deduct Debtor
Description: DON DEDUCT Amount: $250.00 Amount: 5410.00 Suspense Code: ¥
General Default Info
qED Comments
Funds Processing & | Spart
Profile Comment Type ‘Comment Line 1 Description Comment Line 2 Description Comment Line 3 Description
PostPetition APPLES ORANGES PEARS
PrePetition JACKSONYILLE FORT MEYERS MIAMI FOR TESTING
PostPetitionPlan COMMENT FOR 1 DOMS LINE 2 FOR TESTING DOMS LINE 3 FOR TESTING
PostPetitionPlan2 GO TO THE BANKRUPTCY COURT TODAY  THIS MORTGAGOR IS BAD LINE 3 OF THE "2" FOR TESTING
Ledger Information
B | Export
History Entry  Ledger Date Received Payment Due Acti History Type Payment Check Date Check Applied Post Petition New
Source Amount Date Description Effective Number Amount Payment Due Suspense
Date Amount Balance
ManuallyAddec  05/31/2016 5 Trustee 02/01/2016 ~
ManuallyAddec  05/01/2016 $400.50 02/01/2016 DOMS DESC PostPefitionPla 02/01/2016 12n2r01s 2 $3,000.00
FCR ADD
LEDGER
FRIDAY
ManuallyAddsc  04/20/2016 5100000 04212016 PAYMENT PostPefition
ModifiedSysten D&/05/2015 5150.00 03012016 POST- PostPeition 07012015 D1/012012 544 $50.00 §444.22 5585.32
PETITION
FEES
QutsideHostSy  07/02/2014 $1,139.58 TODEBTOR  PostPefition §1,139.58 54 85832
SUSPENSE
QutsideHostSy  05/23/2014 $1,139.58 TODEBTOR  PostPefition §1,139.58 5371574 ¥
SUSPENSE
4 Page of 1 | Displaying 1-250f25  Rows perpage: | 100 ¥

To filter only the information you want to view:

1 Click © Mes=ezen= = and choose the field you want to filter.

. .—1“‘ Refrezh . . .
2 Click ™ and all other transactions are filtered out of the view.

o The ([EbFrintable ViEW feature enables you to print the view in its entirety in a user-friendly manner.
e Click the right side of any column header to change the view’s sort.

e To view additional information for each transaction, click the plus (+) sign to the left of thetransaction.

Refrezh

3
e The ™= button restores the defaultvalues.

Export Bankruptcy Ledger Comments

1 Open the Bankruptcy Ledger Information view.

2 In the Comments section, click Export.
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Type a name for the export file and select the appropriate format.
Click OK.

Do the following, as necessary.
e To preview the exported file, click Open.

e To save the exported file, click Save.

Export Bankruptcy Ledger Information

1

2
3
4
5

Open the Bankruptcy Ledger Information view.
In the Ledger Information section, click Export.

Type a name for the export file and select the appropriate format.
Click OK.

Do the following, as necessary.
e To preview the exported file, click Open.

e To save the exported file, click Save.

Generate Bankruptcy Ledger Information

1
2

View Bankruptcy Status Information.

At the top-right corner of the page, click PDF.

The PDF Options dialog box appears.

Type a name for the generated PDF file and select desired rows and columns to view.
Click OK.

The File Download dialog box appears.

Do the following, as necessary:

e To preview the PDF file, click Open.

e To save the PDF file, click Save.

Print, save, or close the PDF, as necessary.
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Bankruptcy Plan Payments

The Bankruptcy Plan Payments view displays bankruptcy payment information that has been segregated by
pre-petition, post petition plan 1, and post petition plan 2 payment activities.

KNIGHT"

pansSphere Account Number: el ELLyal] bl Client Number- S35

«/|Account Information: 2200255212 [Five Points: 161] 3 AddNote [ Make 3 Payment = [ Order Silling St (5 Printakie Visw
= x TOWer: HELMCAMPADELAE  Address: 273185 MERRY PIONEER BLF Prin Bal: 5508,587.54 Imvestor Type: Other
—_ —{Co-Bomower Name:  NUNNERY, TYLER X City: CHICAGD Add PrinBal: 5000 Imvestor # 051
[Due Date: 040172013 State: L Account Type:  First Morigage - Conventional Withous PMI Inwestor Account & 2200235212
ILast Pt Appd On: Zip Code: 39233 Total Pmt Amt:  52,051.50 PLS Client 10:
Bankruptcy Plan Payments
y Activity Histo |Past Petiion Due Date: Post Petition Suspense Balance: 5000  Post Petiion Payment Amount: 50.00
¥ Oy ey Trustes Suspense: 5000  PostPetiion2 Suspense Balance: 5000  Suspense Balance: 57324
Bankrupicy Filing Information Debtor Suspense Amaount: 5000  Post Petition Payment Balance: 50.00
Bankruptcy Ledger Inform Bankruptcy Pre Petition Plan proy Post Petition Plan 1 || Banknuptoy Post Petition Plan 2
e e T — x & Rsfresn Export. Totzl Count 0
ok nphcy Eroat o) Olcan Expected First Due Dz Date Payment Next Due Date Mext Payment Payments Insidz Plan  Confirmed Claim Paid To Date
Bankruptey Status Information Date Flag Total Amount
Collections.
Foreclosure
General Defauh Info
REO
Funds Processing
Profile

To filter only the information you want to view:

7 Click T Mess=tan= = and choose the field you want to filter.
. &2 Refresh . . .
8 Click ™ and all other transactions are filtered out of the view.
Tips:

o The [(=0Printable ViEwW feature enables you to print the view in its entirety in a user-friendly manner.
o Click the right side of any column header to change the view’s sort.

e To view additional information for each transaction, click the plus (+) sign to the left of the transaction.

:qﬂ efres
e The ™= Refresh button restores the defaultvalues.
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Bankruptcy Proof of Claim

The Bankruptcy Proof of Claim view enables you to view, add, update, delete, and print bankruptcy proof of
claim data on the following tabs:

e Pre-Petition Claim
e Post-Petition Claim 1
e Post-Petition Claim 2

Each tab includes the following sections with the related pre-petition or post-petition data:

e Payment Schedule For Pre/Post-Petition

e Fees For Pre/Post-Petition

LoanSphere”  Account Number ERNIFEEFER vwm VMChangs?rou‘ider Help - | Logout

« |Account Information: 2200255212 [Five Points:161] o AddMote o Make s Fayment » [ Order Billing S
] " Bormower: HELMCAMPADELAE  Address: 272185 MERRY PIONEER BLF Prin Bal: 5508,597 .54 Investor Type: Other
— —CoBorower Name: NUNNERY,TYLER X City: CHICAGD AddPrinBal:  S0.00 Investor #: 051
Search Due Date: 04012013 State: | B Account Type:  First Mortgage - Conventional Withous PMI Investor Account & 2200255212
Arsount fLast Pt Appd Cn: Zip Code: 58233 Total Pmt Amt:  52,051.50 PLS Client ID:
4 Default
4 Banknugtey Bankruptcy Proof of Claim
Bankruptcy Activigy History Pre-Petition Claim || Post-Petition Clim 1 | Post-Petition Claim 2
Bankrupicy Filing I 3 Add

Biankruptcy Ledger Informaticn

Pre-Petition Claim

Bankruptcy Flan Fayments Petition Claim Date: Petition Acknowledge Date:
2 P 5 (Confirmation Hearing Date: Petition Claim Amount:
B f Of Cl
nkiptcy oo ek Petition Confirmed Amount: Preliminary:
Banikruptcy Status Information  [Principal Balanca: Pre-Patition Claim Requined:

Collections Revised Claim Date:
Payment Schedule For Pre-Patition

closure Displaying 0 of 0
General Defaul Info Sequence Number From Date To Date Payment Amount Payments Subtotal MNumber of Late Late Charge Amount Late Charge Subtotal
x = Amount Charges Due this Amount
REO Period

Funds Processing lo Datz

Profile

Pymt and Lt Chg Tot....

Total Late Charges Paid to
te:

Fees For Pre-Petition Displaying 0 of 0

Fesz Type Fez Description Claimed Amaount Confirmad Amount Total Paid Amount

Add Bankruptcy Proof of Claim

1 Open the Bankruptcy Proof of Claim page for a loan.
2 Click Add at the top of the tab.

If you do not have the appropriate privileges and permissions to add bankruptcy proof of claim information,
the Add button is disabled.

The Add Proof of Claim window appears.
3 Complete the fields.
4 Click OK to save the changes.

80

Confidential, Proprietary and/or Trade Secret
™ SM® Trademark(s) of Black Knight IP Holding Company, LLC, or an affiliate.
Copyright 2019 Black Knight Technology Solutions, LLC. All Rights Reserved.



BLACK KNIGHT"

The bankruptcy proof of claim information is saved and it appears on the appropriate tab of the Bankruptcy
Proof of Claim window.

Update Bankruptcy Proof of Claim

1 Open the Bankruptcy Proof of Claim page for a loan.
2 Click Update.

If you do not have the appropriate privileges and permissions to update bankruptcy proof of claim data, the
Update function is not available.

The Update Proof of Claim window appears.
3 Complete the fields.
4 Do one of the following:

e Click OK to save the changes.
The updated bankruptcy proof of claim data is saved and it appears in the Bankruptcy Proof of
Claim window.

e Click Reset to clear information in the Add Proof of Claim window.
The fields in the Add Proof of Claim window are reset to the values that previously existed in the
fields before any updates were made. You can choose to update information in the Add Proof of
Claim fields, if desired.

Delete Bankruptcy Proof of Claim

1 Open the Bankruptcy Proof of Claim page for a loan.
2 Click Delete at the top of the tab.

If you do not have the appropriate privileges and permissions to delete bankruptcy proof of claim
information, the Delete button is disabled.

The Delete dialog box displays the message: Are you sure you want to delete the item?
3 Click OK.

The selected Bankruptcy Proof of Claim tab no longer displays the bankruptcy pre-petition or post-petition
information that you deleted.
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Bankruptcy Status Information

BLACK
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The Bankruptcy Status Information view enables you to view bankruptcy status information. You can use this
view to add, view, update, complete, delete, and reactivate bankruptcy status for an account. You can also
generate a PDF file of bankruptcy status information.

You must have the appropriate privileges and permissions to access the Bankruptcy Status Information view.

ES

Account Information: @234567890 [Five Points: @00]

Ex}Add Note  ER] Make a Payment ~ [ Order Biling Stmt|

|-r x Borrower: ADAMS, ANDREW Address: @12345MAINST Prin Bal: §$108,167.74 Investor Type: FNMA
e Co-Borrower Name: City: ANYTOWN Add Prin Bal: $0.00 Investor # 123
Due Date: 11-01-2013 State: FL Account Type:  First Mortgage - Conventional With PKI Investor Account #: @2345587390
Account Last Pmt Appd On: 07-25-2013 Zip Code: 12345 Total Pmt Amt:  $1,139.58 Private Label:
4 Default
4 Bankruptey Bankruptcy Status Information = PDF
Bankruptcy Acti Hist - = 1 p
ankulcy St History () Add [ Update [ Complete [ Reactivate & Delete
Bankruptcy Filing Information roctor Ciskm A c
. = roof of Claim Filing ortgage Co. '
Bankruptcy Plan Payments Status: Active P e 12-11-2008 Attorney: Asset Case: No
Bankruptcy Proof Of Claim Chapter: Chapter13Filed ﬁ:::l’r":;ﬁfe" 05-02-2007 Debtor Attorney: DAGASANDBE  Stay Lift: No
Bankruptcy Status Information e Rece“‘,ed
Case Number: 06-42140 g 11-08-2006 Trustee: TRCATOWNSO Payments Inside: No
Collections Date:
Foreclosure Bankruptcy Court: CTGA10/S g;f:""’ MK ) Processor ID: DKK Repay Term: 024
General Default Info Filing Date: 11-01-2008 Template: 310 Region: 07
Loss Mitigaticn Motion For Relief
RED MFR Request Date: 07-01-2014 MFR Filed Date: 07-01-2014 MFR Hearing Date: 07-10-2014 MFR Granted Date:
Funds Processing MFR Request Follow- 07172014 MFR Filed Follow-up 07182014 MFR Hearing Follow- 07-25.2014 MFR Denied Date:
- up Date: Date: up Date: ~ :
rofile z 2
MFR Request MFR Filed MFR Hearing ¥ :
Completed Date: Completed Date: Completed Date: S raas e )
Disposition: 0123456729 Removal Reason: gy emoval LOAN S0LD TO EMC.
Description:

Add Bankruptcy Status Information

1 Open the Bankruptcy Status Information page for a loan.

2 Click Add.

If the loan is already active in bankruptcy, the Add button is disabled.

If you do not have the appropriate privileges and permissions to add bankruptcy status information, the Add
function is not available.

The Add Status window appears.
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Add Status
Processor ID: mg) Confirmation Hearing Date: |
Chapter: Stay Lift: © ves © o
Fiing Date: Payments Inside: ': Yes 0 No
Asset Case: © Yes @ No
cose o Lo
Trustee:
Debtor Attorney:
Mortgage Co. Attorney:
Notice Received Date: @B L1 ]
Region:
Proof of Clzim Fiing Date: |
Repay Term:
Creditor Meeting Date: (|
0Ok Cancel Reset

3 Add information for the required fields using the Bankruptcy Status Information Field Descriptions
topic as a reference.

Add information for the remaining optional fields, as desired.
Do one of the following:

e Click OK to save the changes.
The bankruptcy status information is saved and it appears in the Bankruptcy Status Information
window.

e Click Reset to clear information in the Add Status window.
The Add Status fields are cleared and not saved. You can choose to enter new information in the
Add Status fields.

Update Bankruptcy Status Information

1 Open the Bankruptcy Status Information page for a loan.
2 Click Update.

If you do not have the appropriate privileges and permissions to update bankruptcy status information, the
Update function is not available.

The Update Status window appears.

Confidential, Proprietary and/or Trade Secret
™ SM® Trademark(s) of Black Knight IP Holding Company, LLC, or an affiliate.
Copyright 2019 Black Knight Technology Solutions, LLC. All Rights Reserved.



Update Status
Change Template Override Flag: ) Yes @ No Region: 07
Processor ID: DKK Repay Term: 024
Chapter: Chapter13Fied v MFR Request Date: 07-01-2014 0
Filing Date: 11-01-2006 [ MFR Filed Date: 07-01-2014 3
Case Number: 0642140 MFR Hearing Date: 07-10-2014 A
Bankruptcy Court: CTGALD/S MFR Granted Date: 3
Template: 310 MFR Denied Date: )
Notice Received Date: 11-08-2006 = Other Date: A
Proof of Clim Fiing Date: 12-11-2006 ) MFR Request Follow-up Date: 07-17-2014 |
Creditor Meeting Date: | MFR Filed Follow-up Date: 07-18-2014 |
Confirmation Hearing Date: 05-02-2007 K MFR. Hearing Follow-up Date: 07-25-2014 |
Stay Lift: Yes ° Mo MFR Request Cormpleted Date: )
Payments Inside: I:I ves 0 o MFR Filed Completed Date: |
Asset Case: - Yes @ Mo
Trustee: e RETO T, MFR Hearing Completed Date: 07-25-2014 [
Debtor Attorney: DAGASANDBE Disposition: 0123456789

Removal Reason: 99

Mortgage Co. Attorney:

BLACK

Ok

Cancel

KNIGHT"

Reset

3 Update the fields.
4 Do one of the following:

e Click OK to save the changes.
The updated bankruptcy status information is saved and it appears in the Bankruptcy Status
Information window.

e Click Reset to clear information in the Update Status window.
The fields in the Update Status window are reset to the values that previously existed in the fields
before any updates were made. You can choose to update information in the Update Status
fields, if desired.

Delete Bankruptcy Status Information

1 Open the Bankruptcy Status Information page for a loan.
2 Click Delete.

If you do not have the appropriate privileges and permissions to delete bankruptcy status information, the
Delete function is not available.

The Delete Status dialog box displays the message: Are you sure you want to delete the item?
3 Click OK.

The dialog box closes and the Bankruptcy Status Information area no longer displays the bankruptcy
status information.

Reactivate Bankruptcy Status Information

1 Open the Bankruptcy Status Information page for a loan.

2 If the bankruptcy status equals Completed or Deleted, click Reactivate.
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If you do not have the appropriate privileges and permissions to reactivate bankruptcy status information,
the Reactivate function is not available.

The message Are you sure you want to reactivate this item? appears.
3 Click OK.

A confirmation message appears confirming that the reactivation was successful.

Complete a Bankruptcy Status

1 Search for a loan.

2 Click Bankruptcy Status Information in the navigation tree under Default >> Bankruptcy.
If you do not have the appropriate privileges and permissions to view bankruptcy status information, the
Bankruptcy Status Information view is not available.

The Bankruptcy Status Information page displays the Bankruptcy Status Information area.
3 Click Complete.

If you do not have the appropriate privileges and permissions to complete bankruptcy status information,
the Complete function is not available.

The Complete Bankruptcy window appears.

Complete Bankruptcy

Completion Reason: @ @ | select...
MFR Granted Date: 06-06-2014 )
Other Date: |

Ok Cancel Reset

4 Complete the fields.

5 Do one of the following:

Click OK to save the changes.

A confirmation window appears and the loan information is removed from the Bankruptcy
Status Information window.
[ ]

Click Reset to clear information in the Complete Bankruptcy window.

The Complete Bankruptcy fields are cleared and not saved. You can choose to enter new
information in the Complete Bankruptcy fields.

Generate Bankruptcy Status Information to PDF
1 Search for a loan.

2 Click Bankruptcy Status Information in the navigation tree under Default >> Bankruptcy.
If you do not have the appropriate privileges and permissions to view bankruptcy status information, the
Bankruptcy Status Information view is not available.
The Bankruptcy Status Information page displays the Bankruptcy Status Information area.
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Click PDF.

The File Download dialog box appears.

Do one of the following:
e To preview the PDF file, click Open.
e To save the PDF file, click Save.

Print, save, or close the PDF, as necessary.

Collection Comments

BLACK KNIGHT"

The Collection Comments view enables you to view, add, export, delete and generate to PDF collection
comments. You have the ability to size, sort, filter, columns from view. The columns display in the view by

default and have the following features:

o Ability to size column
o Ability to sort (ascending/descending)
o Ability to filter column values

o Ability to add and remove column from view

Account Number: BUSHEUED] bl Client Mumber: ei=53

<« |Account Information: 1010101010 [LWD_Test_Company:386]

o Add Mote g MakeaPayment = g Order Billing Stmt

o x [Bormower: PARSONS, STEVEN Mail Addr 1: 601 Commitment: 520,000.00 Prin Bal: 55,582,030.97
—_ ——|Co-Borrower Name: Mail Addr 2: SUITE 005 Avzilable Line Remaining: -85,872,035.57 Last Pmt Appd On:
4 Search Loan Purpose: Oither Mail Street RINVERSIDE AVE Rate: Varisole Num OF Segments: 1
Account Search Investor #: AA3 Mail City: JACKSOMVLLE Pericd: Closed Control Account Type: Consumer Ling
e Tatal Pmt Amt: $120.00 Mail State: Imvestor Type: Frba, PL S Client ID:
Account Search Resuls Bill Data: 03282018 Mail Zip Code: Mail Carrier Route: Due Date: 05012014
Arcount
4 Default Collection Comments = FOF
Bankruptcy
4 Collections J Add | Export
Callection Comments Collzetion Typs: | All v | San Dt |07/24/2017 % End Dt |07/242018 -
horeclosure. Added Date/Time Added By Reason Promise By Comments
General Default Info 3 04052018 162 MK DELQ STAT = 85 REASON FOR DELQ =
Loss Miigation Comment Line 1: DELQ STAT = 66 REASON FOR DELQ = Comment Line 2:
REO Comment Line 3 Added DateTime:
i AL Added By: W1 Reason:
Funds Processing Promise By: Productive: MonProductveComment
Profile Priority: Report Exclude: Mo
Contact Responsa:
Recall Time: Promisa Amcunt:
d 03222018 120.. *~ RECALL IGNORED
8 9212017 2:04:. DLK TEL RES WILL CONTACT BANK MARITAL DIFFICULTIES
3 212017 2:01... [ WAS POSITIVE HE COULD CATCH UP PAYMEMTE.
d 112172017 20 DELQ STAT = AX REASOMN FOR DELQ =
#  112172017 2:01.... DLK DELQ STAT = REASON FOR DELQ = 008
H
11152017 8:538:... DLK TEL RES HE NO LISTING CURTAILMENT OF INCOM
H 11152017 8:58:... DLK TESTING UAT
d 1MS2017 248, MK1 DELQ ST
d 11152017 0:48:.. MK1 DELQ STAT =

Fane |1

Add Collection Comments

of 1

Displaving 1-100f 10 Rows per page: | 100 | ¥

1 Open Collection Comments.
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Click Add.
Complete the fields for the collection comment being added.
Click OK.

The comment is saved and appears on the Collection Comments view and Notes and Memos.
.Add Comment

Contact: Select...
Response: Select...
Reason: Select...
Recall Time:

Comments: =

Productive: Mone Selected v
Priority: =

Report Exclude: =)

OK Cancel | Reset

Delete Collection Comments

W N =

Open Collection Comments.

Select the comment you want to delete.
Click Delete.

A confirmation message appears.

Click Yes.

The comment is deleted from the Collection Comments list.

Generate Collection Comments to PDF

Open Collection Comments.
Click PDF.
The PDF Options window appears.

Type a name for PDF file and select the appropriate rows and columns options:

The Rows to View> Page option generates transactions that appear on the page to PDF, based on any filters
applied. The Rows to View> All option generates all transactions to the PDF, regardless of any filters applied.

4
5

Click OK.

Do the following as necessary:

To preview the PDF file, click Open .

To save the PDF file, click Save.

Print, save, or close the PDF, as necessary.
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Foreclosure Status Information

The Foreclosure Status Information view enables you to view, update, and generate a PDF for all foreclosure
status information.

Change Provider | Help = | Logout

«/|Account Information: 0030118194 [LWD_Test_Company:386] o AddMetz g MakeaPayment = [ Order Blling Stmt
o] x Borrower: WILLIAMS, GERY Q Address: 5484 NE DOLPHIN COVE Prin Bal: 544,406.60 Investor Type: FHMLC
—_— Co-Borrower Name: City: LETTSWORTH Add Prin Bal: 50,00 Inwestor #: FEE
4 Search Due Date: oTo12011 State: LA Account Type:  First Morigage - Conwentional Withous PMI Inwestor Account #: 317305190
A G Last Pmt Appd On: Zip Code:  15484-0000 Total PmtAmt 3378.62 PLS Client ID:
Account Search Resuks
Foredlosure Status Update % PDF
General F/C Info Attornay Info
Foreclosure Status: Active  Attomey Party: ATBUTHOSH
Foreclosure Type: FowerDfSsle  Attomey Name: BUTLER AMND HOSH, PA.
Foreclosure Processor: TIL-TITLE IESUE | Telecom Mumber: 2252161099
a Foreclosure Foreclosure Stop: Z-REFRDTOATTY  Attomey Reference Number:
Foreclosure Status Informaticn E:::ﬁ:g::.:’cs::r? g:::; 1iavan1q | Sale Info
General Defauk Infe Default Reason: Sale Scheduled Diate:
i Template I0: C17FRED - LOUISIANA FRED COMY MO M| | Sale Bid Amount: 0
Lass Mitigaticn Reinstatement Date: Foreclosure Sale Date:
REC Deed In Lieu: Mo Foreclosure Sale Amount 0
Deed Im Lieu Date: Third Party Sale Date:
Funds Processing Recourse Option: Third Party Bid: Mo
Profile Foreclosure Removal: Sale Held Date:
Foreclosure Removal Date: Redemption Date:
Approval Or Denial Reason: 31 - UNABLE TO CONTACT BORROWR Finsesaoe: o
Foreclosure Status Messape: TITLE ISSUE - PRIOR MORTGAGE
FNMA Laser Date:
Property Info FMMA Laser Change Date:
Current Ciccupancy: 5-\zcant (secursd)  FMMA Laser Action:
Property Disposition: VA Foreclosure Reason:
Occupancy: Other -
Foreclosure Damage: Neglect Reporting Info
Man Code: F
Balance Info Office Code: HG
Foreclosure Principal Balancs: 344405680 ELOC Linked Flag:
Initial Escrow Amount: -583574  MI Reporting Removal Code:
MER 5 Foreclosure Reinstatement Flag: No
MER 5 Foreclosure Flag: No
Claim Info
Foreclosure Claim Type: Conventional
Claim Filed Dats:
Claim Paid Date:

Update Foreclosure Status Information

1 Search for a loan.

2 Click Foreclosure Status Information in the navigation tree under Default >> Foreclosure.

If you do not have the appropriate privileges and permissions to view foreclosure status information, the
Foreclosure Status Information view is not available.

The Foreclosure Status Information page appears.
3 Click Update.

The Update Foreclosure Status dialog box appears.

Update the fields.

Click OK.

The updated field values appear in the Foreclosure Status section.
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Generate Foreclosure Status Information to PDF

1 Search for a loan.

2 Click Foreclosure Status Information on navigation tree under Default >> Foreclosure.

If you do not have the appropriate privileges and permissions to view foreclosure status information, the
Foreclosure Status Information view is not available.

The Foreclosure Status Information page displays the Foreclosure Status section.
3 Click PDF.

The File Download dialog box appears.
4 Do the following, as necessary:

e To preview the PDF file, click Open.

e To save the PDF file, click Save.

5 Print, save, or close the PDF, as necessary.
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Appraisal History enables users to view and export the default appraisal history of an account.

4 Search

Account Search
Account Search Resuks
Account
4 De

Bankrugtcy

Collections

Foreclosure

4 General Default Info

Appraiss| History
Defsult Event History
Defsult Information
Defsult Reporting History
Defsult Steps.

Loss Mitigation
REO
Funds Processing

Profile

Tips:

spection Details

spection History

«/|Account Information: 0026301150 [LWD_Test_Company:386] o AddMNote g MakeaPayment - g Order Billing Smt () Printable View
EBorrower: WALLIAMS NIKOLADS W Address: 5328 RAILROAD WY Prin Bal: $179,228 57 Investor Type: GhMA
—{Co-Borrower Name: City: NORTHGLENM Add Prin Bal: 50.00 Imvestor #: P33
Due Date: o2z State: co Account Type: First Monpgage - WA Residential Investor Account #: 0207181688
Last Pmt Appd On: Zip Code:  15332-0000 Total Pt Amt: 5100017 PLES Client ID:

Appraisal History

= | Appraisal Data

Original Appraisal Date:
Original Value Amount:
Land Only Criginal Amount:

Export
Appraisal Comnpleted Date

Current Loan To Value Percent:

Current Value Amount

07252011
$182.302

100.00%

Tatal Count: 1

Appraisal Source Mame User ID¥

Principal Balance

04/152013

$120,000 MASTER

e To view additional activity or to view activity for a certain time frame, change the start and enddates.

e The =| Export

button enables you to export the information from the grid to an Excel spreadsheet.

o The |(EPrintable View featyre enables you to print the view in its entirety in a user-friendly manner.

e Click the right side of any column header to change the view’s sort.

|
e The ™=

Refrezh

button restores the defaultvalues.
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Default Event History
Default Event History, accessible from Default >> General Default Info >> in the navigation tree, enables you

to view and export default history year-to-date information. Users can also generate default event history to
PDF. You cannot update information through Default Event History.

View Default Event History

Search for an Account
Click Default Event History in the navigation tree under Default >> General Default Info.
The Default Event History page appears.

View the fields.

a b WO N =

Do the following as necessary:

e Generate the Default Event History to PDF format.

e Export Default Event History

e To continue working on the selected loan, make a different selection from the navigation tree.

e Toreturn to the search results, click Account Search Results in the navigation tree under Search.

e Search for an account.

Export Default Event History

1 Open the Default Event History view.
2 Click Export at the tope of the Default Event History area.
A window appears with the system name of the file and a selection of export formats:
o Excel
e Standard
3 Select a format.
Click OK.
Do the following, as necessary.
e To preview the exported file, click Open.

e To save the exported file, click Save.

Generate a Default Event History PDF

1 Open the Default Event History view.
2 Click PDF.

3 Type a name for the PDF file and select the appropriate rows and columns options.
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The Rows to View> Page option generates transactions in the PDF that are currently displayed in the view,
based on any filters that are applied in the view. The Rows to View> All option generates all transactions in the

PDF, regardless of any filters applied.
4 Do the following as necessary.

e To preview the PDF file, click Open.

e To save the PDF file, click Save.

5 Print, save, or close the PDF, as necessary.

Web Direct saves or displays the exported file with the default event history information.

Default Information

The Default Information view displays general default information from all the default areas, including
collections and collection comments, loss mitigation, bankruptcy, and foreclosure.

Accourt Number: Sl 1]

bl Client Number- Jel=

Account Information: 0026301150 [LWD_Test_Company:386] o AddMot= Eg MakeaPayment = g Order Billing Stt
o x [Borrower: WALLIAMS NIKOLAOS W Address: 5338 RAILROAD Wiy Prin Bal: 5179,228.57 Investor Type: GhINA
— —]Co-Borrower Mame: City: MORTHGLENN Add Prin Bal: 50,00 Investor #: P22
4 Search [Due Date: 001202 State: co Account Type: First Mortgage: - WA Residential Investor Account # 0207121688
Account Search Last Pmt Appd On: Zip Code:  15332-0000 Total Pmt Amt: 51,000.17 PLS Client ID:
Account Search Resuks
Account Default Information = FOi
4 Defult Collections Other Accounts for the Same Borrower Foreclosure
Sankrugtzy Number of Payments Due: 71 | No other loans for this bormower. This loan is not cumently active in Foreclosure
3 & Total Amt Due (Exc lie & fees): 57740207 | Other Account Forechosure Status:
Callzstions Total Dus Amt: $80,501.99  Other Account £2: First Legal Action Date:
Foreclosure Net Total Dus Amt 58050190  Other Account £2: Forechosure Start Date:
sy This amaunt ray notinclude | Other Account #4: Forechosure Removal Code:
4 General Defauh Info MNota: any amount due after the Foreclosure Last Property g
i next due date of the lpan  Bankruptcy Inspection Date: 12182012
. ek Times Delinquent: 12 | Bankruptey Status: Active Foreclosure Property OCCU UNKN
Defsult Event History EET— Bankruptey Template ID 2 = —y~  Disposition Code:
. H Lass Mitigation Description: CHAFTER T GENERIC |4y e o Vacancy Date:
Default Infarmatian Loss Mit Status: Azive  Bankruptey Case Mumber : 1323335 Attomey Name: AROMOWMTZ & FORD LLP
Diefault Benarting Hist Loss Mitigation Template 1D : JEANME Y. JAGOW,  Foreclosure Template ID
efaul Fey 'g Histony Description: MODIFICATION  Bankruptey Trustee: TRUSTEE  Description: Wi COLORADO
Default Stegs Lioss Mit Type: Trustes Suspense: 30.00  Forechosure Setup (Add) Date: 1228212
Fropsrty Inspecion Datails Loss Mit S=tup Date: 0524/2013  Bankruptcy Removal Date: Foreclosure Removal Date:
o SE T Less Mit ApprovaliDenial Date: Bankruptey Filing Date: 08022013 | Forechosure Next Property
Property Inspection History Approved/Denied Reason: Bankruptey Chapter Type : 7 | Inspection Date:
CA First Payment Due Date: 02012011 = 0000000845 - ARONOWTZ & Prop Insp Prop Condition: GOOD
Los= Miigzion Forbearanca Date: Eankriptcy, Alomey: ORDLLF  Faredlosure Stop: 3- LGLACTNSTART
REO Forbearance Amount: 20.00 = DAHAGEM - JEMMIFER M. Rec Corp Adv Balance: S2g8270
L e oY HAGEN  %rd Party Rec Adv Ezlance: $0.00
Funds Processing Debtor Suspense Amt: 30.00  Mon-Rzc Adv Balance: 51.00
Prefile Post Petition Due Date: 08vD1/2012
Payment History Table Delinquency Table
Rui Sep Oct Mov Dec  Jan  Feb  Mar Air Mai Jun  Jul Aug  Sep Oct  MNov Dec  Jan Feb  Mar  Apr  Ma Jun  Jul
J Add = | Export
Collection Type: |All v | SanDr |07/242017 W End Dt |07/242018 0 2
Page |1 of 1 row 0 of 0  Fows perpage: | 100 |+
Tip:
| Export

KNIGHT"

e The collection comments section can also be exported. The
the information from the grid to an Excel spreadsheet.

button enables you to export
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Default Reporting History

The Default Reporting History view displays the transaction history of default reporting associated with a loan.

Accourt Number BilieiRESEE] Number. fei:i3 ¥ | Go | Recent Accounts v_ Change Provider | Help = | Logout

« |Account Information: 0030118194 [LWD_Test_Company:386] 3 AddMate [ MakeaPayment » [ OrderBiling Stmt () Printable Vi
= = Bomower: VILLIAMS GERY @  Address: G4B4NEDCLFHINCOME  PrinBak 544.406.50 Investor Type: FHVLC
- —|Co-Borrower Name: City LETTSWORTH Add Prin Bal: 50.00 Investor #: FEB
4 Saarch Due Date: 0720 State: LA Account Type:  First Mongags - Conventional Withous PMI Investor Account# 317305190
Aot S Last Pmt Appd Om: Zip Code:  16404-03000 Total Pmt Amt:  §370.62 PLS Client ID:
Account Search Results
Default Reporting History
4 D Export Total Count: +
Bankruztey Report Generated Date Report Name Loan Due Date Action/Status Default Reason Occupancy
10 3 TBOX 07012011 Z3-FC STARTED 008 - INCOME CURTAIL 01-VACANT
TBOX £3-FC STARTED 008 - INCOME CURTAIL 01 - VACANT
TBOX £3-FC STARTED 005 - INCOME CURTAIL 01-VACANT
4 General Def TEOX 43-FC STARTED 008 - INCOME CURTAIL 01 - VACANT
Appraizal Hist TEOX 0701201 43-FC STARTED 005 - INCOME CURTAIL 01-VACANT
Defsult Event History TOX 07/01/2011 43 -FC STARTED 008 - INCOME CURTAIL 01-VACANT
Default Information TBOX 43 FC STARTED 008 - INCOME CURTAIL 01 - VACANT
Default Reporting History TEOX 43-FC STARTED 008 - INCOME CURTAIL 01-VACANT
sz TBOX £3-FC STARTED 008 - INCOME CURTAIL 01-VACANT
TBOX £3-FC STARTED 008 - INCOME CURTAIL 08 - STATUS Uney
Eroperty Inspection Dot TBOX 0712011 43 - FG STARTED 005 - INGOME CURTAIL 01-VAGANT
Froperty Inspection History TaOX 07012011 £3-FC STARTED 008 - INCOME CURTAIL 01 - VACANT
Less Miigaticn TEDX £3-FC STARTED 008 - INCOME CURTAIL 01 - VACANT
RED TBOX 43 -FC STARTED 008 - INCOME CURTAIL 01-VACANT
Funds Processing TBOX £3-FC STARTED 005 - INCOME CURTAIL 01 - VACANT
_— TBOX £3-FC STARTED 008 - INCOME CURTAIL 01-VACANT
TEOX £3-FC STARTED 008 - INCOME CURTAIL 01 - VACANT
TBOX £3-FC STARTED 008 - INCOME CURTAIL 01-VACANT
TEOX 43-FC STARTED 005 - INCOME CURTAIL 01 - VACANT
TBOX £3-FC STARTED 005 - INCOME CURTAIL 01-VACANT
TBOX £3-FC STARTED 008 - INCOME CURTAIL 01-VACANT
TBOX £3-FC STARTED 008 - INCOME CURTAIL 01-VACANT
TeOX £3-FC STARTED 008 - INCOME CURTAIL 01-VACANT
TBOX £3-FC STARTED 031 -NO BOR CONTACT 08 - STATUS UNeN
TEOX 031 - NO BOR CONTACT 01 - VACANT -
3
Tip:

o Click the right side of any column header to change the view’s sort.
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Default Steps

The Default Steps view displays each step in the default process, including foreclosure, bankruptcy, loss
mitigation and REO. You can view, add, update, delete, complete, export, and generate to PDF steps in this

view.

Choose the default area for the default steps you want to view.

«||{Account Information: @234567890 [Five Points: @00] EdAdd Hote [ Make a Payment = [ Order Biling Stmt (S} Printable View
‘-_( |Borrower: @ADANS, ANDY A Address:  @I12345MANST  Prin Bak: 552,509.05 Investor Type:
= Co-Borrower Name: city: ANYTOWN Add Prin Bal: 50.00 Investor #
Due Date: 05-01-2011 State: FL Account Type: First Mortgage - Conventional With PMI Investor Account &
Account Last Pmt Appd On: 09-02-2013 ZipCode: 12345 Total Pmt Amt: S481.87 PLS Client ID:
4 Defautt
. Bankuplcy Default Steps
Collections 3 Add | Expont
Foreciosure — =
Default Type |Bankmupte; v| &
4 General Default Info S =
et Scheduled  Actual  Step Code Step Description Predeces Cost  Mumberof Generate  Critical = LossMit Foreclos. Title Property
PP Ty Completi.. Completi. Code * Amount FloatDays  Leter Step. Indicator Stop Report | Inspection
Defautt Information Date Date Ordered  Ordered
Default Information 09282013 08232013  BO1  BANKRUFTCY FILED 50.00 0 No N Mo o
Default Reporting History 05282013 071802017 703 BKR-L1-PROCESS START 801 50.00 0 No o Mo No
Defautt Steps 06282013 071Q2NT 122 PRE-RECOM ISSLE 501 50.00 0 No Mo Mo Mo
Property Inspection 06282013 07122017  GM  RELIEF GRANTED 801 50.00 0 No Mo Mo Mo
- Loss Nitigation 08232013 0T0N2NT 518 PMFR-REVIEW COMFLETE 801 50.00 0 No N Mo Mo
REO 08072017 10272017 D94  DOCEX SHIF STAGE 518 50.00 0 No o Mo o

To filter only the information you want to view:

1 Click | T ™" 7 and choose the field you want to filter.

;.‘Qﬂ efres
2 Click ™ Refresh and all other transactions are filtered out of the view.

o Click the right side of any column header to change the view’s sort.
e To view additional information for each transaction, click the plus (+) sign to the left of the transaction.

5'\“—1 efres
e The = Refresh button restores the defaultvalues.

Add Default Steps

1 View default steps.

2 Atthe top of the Default Steps area, select Add.

You can only add a bankruptcy or foreclosure step for a loan.
The Add Default Step dialog box appears.
In the Add Default Step dialog box, complete the fields as applicable.
Click OK.

The new step appears in the Default Steps window.
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Update Default Steps

1 View default steps.

2 Select a step that is not completed that you want to update.

You can only update a bankruptcy or foreclosure step for a loan.
3 Click Update.

The Update Default Step dialog box appears.
Complete the fields.
Click OK.

The updated step appears in the Default Steps window.

Delete Default Steps

1 View default steps.

2 Select the step you want to delete.

You can only delete a bankruptcy or foreclosure step for a loan.
3 Atthe top of the Default Steps section, select Delete.
The Delete Default Step dialog box appears.
In the Delete Default Step dialog box, enter a free-form description in the Change Reason field.
Click OK.

The selected step is deleted from the Default Steps window.

Complete Default Steps

1 View default steps.

2 Select a step that you want to complete.

You can only complete a bankruptcy or foreclosure step for a loan.
3 At the top of the Default Steps area, click Complete.
The Complete Default Step dialog box appears.
Complete the fields.
Click OK.

The completed step appears in the Default Steps window.

Export the Default Steps Area

1 View default steps.
2 Click Export.
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The Export Default Steps dialog box appears.

Type a name for the export file and select the appropriate format.
Click OK.

Do the following, as necessary.

e To preview the exported file, click Open.

e To save the exported file, click Save.

Generate Default Steps to PDF

View default steps.

Click PDF.

The PDF Options window appears.

Type a name for the PDF file and select the appropriate rows and columns options.

The Rows to View> Page option generates transactions that appear on the page to PDF based on any filters

applied. The Rows to View> All option generates all transactions to the PDF, regardless of any filters applied.

4
5

Click OK.

Do the following, as necessary.

e To preview the exported file, click Open.
e To save the exported file, click Save.

Print, save, or close the PDF, as necessary.

Confidential, Proprietary and/or Trade Secret
™ SM® Trademark(s) of Black Knight IP Holding Company, LLC, or an affiliate.
Copyright 2019 Black Knight Technology Solutions, LLC. All Rights Reserved.



BLACK KNIGHT"

Property Inspection Details

The Property Inspection Details view displays the details of the latest property inspection on a loan. Users can

add and update property inspection request information and delete request information that was entered
today. You can also record results of a property inspection.

LA e 1010101010

Y

Al Client Number- 6512

¥ | Go

Recent Accounts -

Change Provider | Help - | Logout

< |Account Information: 1010101010 [LWD_Test_Company:386] D Add Mote [} Make a Payment ~ [T Order Biling Stmt
- % Borrower: PARSONS,STEVEN  Mail Addr 1: 601 Commitment: $20,000.00 Prin Bal: §$5,892,030.97
- ‘o-Borrower Name: Mail Addr 2: SUITE 006 Awailable Line Remaining: -55,872,0239.97 Last Pmt Appd On:
Search Loan Purpose: Other Mail Street RIVERSIDE AVE  Rate: ‘ariable Num Of Segments: 1
Aot Investor #: AR Mail City: JACKSOMVILLE  Period: Closed Control  Account Type: Consumer Line
[Total Pmt Amit: $130.00 Mail State: Investor Type: FNMA PLS Client ID:
4 Default Bill Date: 032972018 Mail Zip Code: Mail Carrier Route: Due Date: 080172014
Bankruptcy
Collections Property Inspection Details | Request 1 Record

Foreclosure

Contact Information Property Condition

2 I 3

e Contacted On: 011042017  Gendition On:
Appraisal History (Card Left: nspector lefta card  Property Condition:
Defauit Event Histary pector: LAMG  Bad Address:
e Party Interviewed: MORTGAGOR  Occupancy:

Default Information Name: Occupancy Verification:

Attitude: Master Ococupancy: OCCUPANCY UNKMOWN

Default Reporting History

Default Steps

Delinquency Reason:
Phone Number Verified:

First Known Vacancy Date:
First Known Vacancy:

X . Primary Phone: Number of Photos Taken:
Property Inspection Details Primary Phone Location: Neighborhood Condition:
I . 5 Alt1 Phone: Inspector:
Prop Inspection History
el e i et Alt1 Phone Location: Personal Property On Site:
4 |oss Mitigation Alt2 Phone: For Sale:
ERE m Alt2 Phone Location: Poor Condition Reason:
Loss Mitigation Tracking History Broker Name:
RECQ Broker Phone:
i Broker Date:
Funds Processing
Comments
Profile —
[Comments Date: 05/1572017
(Comments: THIS PROPERTY NEEDS OUTSIDE YARD WORK AMD ALL DEBRIS CLEARED
AWAY PRIOR TO AN ADDITIOMAL INSPECTION
By: PARSONS

Add Property Inspection Request

1 Open the Property Inspection Details view.
2 Click Request.

The Add Property Inspection dialog box appears.
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Request Property Inspection b4
Property: b
Mailing: v
Photos: hd

Comments 1:
Comments 2:
Comments 3:

AutoGen Cycle
Months:

Auto Purge: v

Auto Purge Date:

Override Insp.

Service:

Processor:

Reguestor: \ | w

Bad Property u -

Address?:

0K Cancel Reset Delete Maintenance

Complete the fields.

Click OK to save the changes.

The new property inspection details are saved and they appear on the Property Inspection Details
window.

Delete Property Inspection Result Information

1 Open the Property Inspection Details view.
2 Click Record.

The Record Property Inspection dialog box appears.
3 Click Delete Maintenance.

A confirmation message appears.
4 Click OK to delete the property inspection result information recorded today.

A confirmation message appears indicating that the deletion was successful.

Delete Property Inspection Request Information

1 Open the Property Inspection Details view.
2 Click Request.
The Add Property Inspection dialog box appears.
3 Click Delete Maintenance.
A confirmation message appears.
4 Click OK to delete the property inspection request information entered today.

A confirmation message appears indicating that the deletion was successful.
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Record New or Updated Property Inspection Results

1 Open the Property Inspection Details view.

2 Click Record.

The Record Property Inspection window appears.

Record Property Inspection
Contact Information
Contacted On: | 2007-07-28 [3 Card Left: Y
Inspector: BFOWLR Party MEIGHBOR
Interviewed:
Phone Number Y ~ | Primary Phone: 904-555-2345
Verified:
Delinquency NO MONEY Altl Phone: 904-555-1234
Reason:
Aftitude: GOOD Alt2 Phone: 904-904-8888
Property Condition
Condition On: 2007-07-28 [3 Pproperty GOOD
Condition:
Occupancy: VACANT Occupancy WISUAL
Verification:
First Knawn 2014-01-01 [ First Known Y
Vacancy Date: Vacancy:
Neighborhood STABLE Inspector: BFOWLR
Condition:
For Sale: NOT FOR SALE Poor Condtion E
Reason:
Broker Name: TOM SMITH Broker Phone: 004-555-9999
Comments
Comments Date: | 2014-05-01 0 By: BFOWLR
Comments: House is mantained.
Comments 2: LINE 2 COMMENTS ON PROPERTY INSPECTION

3 Enter the fields.
Click OK.

0K

X

Name: JOHN SMITH
Primary Phone 0 v
Location:
Altl Phone H i
Location:
Alc2 Phone B v
Location:
Bad Address: C v
Master 3 b
Occupancy:
Number of Photos 10
Taken:
Personal Property | ¥ v
On Site:
Poor Condition
Reason:
Broker Date: 2014-06-26 |

Cancel Reset Delete Maintenance

The new or updated property inspection information is saved and appears on the Property Inspection

Details page.
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Property Inspection History

The Property Inspection History view enables users to view, add, update, and delete property inspection
history information on a loan, such as the request date, the type, the property or mailing address, the
company, the requester, the completion date, the fee, vacant or occupied, disposition, date added, and the
total number of reports.

—
oanSphere LUIATL S 0000324632 hdl Client Number- 13 ¥ | Go | Recent Accounts = — Change Provider | Help ~ | Logout

« |Account Information: 0000324632 [LWD_Test_Company:356] J AddMote [ Make a Payment » [ Order Silling Stmt
- % Borrower: CARROLERIC B Address: 27 W PARK WY Prin Bal: 58231248 Investor Type: FNMA
o-Borrower Name: CARROLADREMMIAE City: UNICN Add PrinBal:  30.00 Investor #: o)
4 Search Crue Date: O7I0F2015 State: A Account Type: First Morigage - Conventional Without P Investor Account # 4001057072
Account Search Last Pmt Appd On: Zip Code: 10027 Total Pmt Amt: 31,232.79 PLS Client ID:
Account Search Results
Account Property Inspection History PDF
4 Default
== 3 Add %) i | Export Displaying 52 of 52
Bankruptey
X Request Date Type Property or Company Requestor Completion Fee Vacant or Disposition Date Added
Collections Mailing Date Occupied
= Address
Foreciosure
072372018  DELINQUENT P 0E0000 COLLECTIO

General Default Info

Aporaissl Higtery DELINQUENT P 060000 COLLECTIO
Default Event Histary DELINQUENT P 080000 COLLECTIO
Default Information DELINQUENT P 080000 COLLECTIO
Default Reporting History DELINQUENT P 060000 COLLECTIO
Default Steps 02/21/2018  DELINQUENT P 0G0000 COLLECTIO
Froperty Inspection Datails 01/22/2018 DELINQUENT P 080000 COLLECTIO
Property Inspecion Histary 12/28/2017  DELINQUENT P 060000 COLLECTIO
Loss Mitigation 1172372017  DELINQUENT P 060000 COLLECTIO
REC 10/24/2017  DELINQUENT P 060000 COLLECTIO
Funds Processing 0B25/2017  DELINQUEMNT P 080000 COLLECTIO
Profile DELINQUENT P 060000 COLLECTIO
DELINQUENT P 080000 COLLECTIO
DELINQUENT P 060000 COLLECTIO
DELINQUENT P G000 COLLECTIO
DELINQUENT P 060000 COLLECTIO =
Tip:
(= Printable Wiew : W in i ety i :
e The feature enables you to print the view in its entirety in a user-friendly manner.
Add Property Inspection History Entry
Open the Property Inspection History view.
2 Atthe top of the Property Inspection History view, click Add.
The Add Property Inspection History dialog boxappears.
3 Complete the fields.
Click OK to save the changes.
The new property inspection history entry is saved and it appears on the Property Inspection History
window.
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Delete Property Inspection History Entry

1 Open the Property Inspection History view.

In the main window, select the history entry that you want to delete.

At the top of the Property Inspection History view, click Delete.

The Delete this property inspection history item? dialog box appears.
4 Click OK to delete the property inspection history entry.

The property inspection history entry is removed from the Property Inspection History window.

Delete Property Inspection History Maintenance

1 Open the Property Inspection History view.
2 In the main window, select the history entry for which you want to delete today's maintenance.
3 Atthe top of the Property Inspection History view, click Delete Maintenance.
A confirmation dialog box appears.
4 Click Yes to delete the maintenance for the property inspection history entry.

The property inspection history entry maintenance is removed and the entry reverts to it's previous status
in the Property Inspection History window.

Export Property Inspection History

1 Open the Property Inspection History view.
2 Click Export.
The Export Property Inspection History dialog box displays.
Type a name for the export file and select the appropriate format.
Click OK.
Do the following, as necessary.
e To preview the exported file, click Open.
e To save the exported file, click Save.

Web Direct saves or displays the exported file with the property inspection history information.

Update Property Inspection History Entry

1 Open the Property Inspection History view.
2 In the main window, select the history entry that you want to update.
3 Click Update.

The Update Property Inspection History dialog box appears.

Modify the fields.

Click OK to save the changes.
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The updated property inspection history entry is saved and it appears on the Property Inspection History

window.

Loss Mitigation Tracking History

The Loss Mitigation Tracking History view provides loss mitigation processors with the ability to view
summaries of loss mitigation loan schedules and view details for specific summaries. Users can also export
and generate PDF output for loss mitigation loan summary and detail information.

Summary Tab

P,
oanSphere

LULAT T R 0026301150

Al Client Number: 61

» | Go | Recent Accounts «

Change Provider | Help ~ | Logout

« |Account Information: 0026301150 [LWD_Test_Company:3386] J AddMote [ Make a Payment + [ Order Biling Stmt
Y * Borrower: WILLIAME NIKOLAOS W Address: 5328 RAILROAD WAY  Prin Bal: $179.228.57 Investor Type: GMMA
‘o-Borrower Name: City: NORTHGLENM Add Prin Bal:  30.00 Investor # Pas
Search Crue Date: 0O%0/2012 State: co Account Type: First Morigage - VA Residential  Investor Account# 02071316838
i e Last Pmt Appd On: Zip Code: 15338-0000 Total Pmt Amt: 51.020.17 PLS5 Client ID:
Account
4 Default
Bankruptcy Loss Mitigation Tracking History
Collections SaRnot,
Foreclosura =
[ | Esport PDF
General Default Info
e History Date Loss Loss Setup Date Completion Approval or Removal Removal Modification Previous
4 Loss Mitigation Mitigation Mitigation or Remowal Denial Date Reason Reason Effective Date Modification
Loss Mitigation Tracking History Type Indicator Date Description Effective Date
REQ
= 0572312012 05/24/2013
ind= P i
Encs Processing Summary Status: Active Processor ID: Gow
Profil2 Template: GENMOD Template Description: MODIFICATION
History Processor [D: W Stage: L26
B zz0z 1212012 1222012 121202012 31 gi;kg M
F'] 0 -LOSS s
12072012 MITIG 12/06/2012 12/08/2012 1202012 31 ga;k: N
STARTED g
Page |1 of 1 Displaying 1-20f3  Rows perpage: |100 | ¥

View Loss Mitigation Tracking History — Summary Only

Search for a loan.
2 Click Loss Mitigation Tracking History in the navigation tree under Default >> Loss Mitigation.
The Summary tab in the Loss Mitigation Tracking History appears.
View the fields.
4 To adjust the summary fields that appear, do one of the following:
e Click the plus icon next to the loss mitigation tracking history item to display all summaryfields.

e Click the drop-down arrow in one of the column headers, then click Columns and check or
uncheck the desired fields to appear in the displayed columns.

5 Do the following, as necessary:

¢ View Loss Mitigation Tracking History - Summary and Detail.
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o Export Loss Mitigation Tracking History.
e Generate Loss Mitigation Tracking History to PDF.
e To continue working on the selected loan, make a different selection from the navigation tree.

o Click Account Search Results in the navigation tree under Search to return to the search
results.

e Search for a loan.

View Loss Mitigation Tracking History — Summary and Detail

1 Search for a loan.

2 Click Loss Mitigation Tracking History in the navigation tree under Default >> Loss Mitigation.
The Summary tab in the Loss Mitigation Tracking History appears.
View the fields.

4 To adjust the summary fields that appear, do one of the following:
e Click the plus icon next to the loss mitigation tracking history item to display all summaryfields.

e Click the drop-down arrow in one of the column headers, then click Columns and check or un-
check the desired fields to appear in the columns.

5 To view detailed data for a summary item, do one of the following:
e Select the row for an item and click the Detail button.
e Double-click the row for an item.
A Detail tab opens displaying the detailed tracking history information for the account. View the fields.

6 Do the following, as necessary.
e Export Loss Mitigation Tracking History.
e Generate Loss Mitigation Tracking History to PDF.
e To continue working on the selected loan, make a different selection from the navigation tree.

e Click Account Search Results in the navigation tree under Search to return to the search
results.

e Search for a loan.

Export Loss Mitigation Tracking History

1 Do one of the following:

e Open the Loss Mitigation Tracking History — Summary Only.

e Open the Loss Mitigation Tracking History — Summary and Detail.
2 Click Export on the Summary tab.

The exported file will display all summary fields that are selected to appear in the columns.

3 Type a name for the export file and select the appropriate format.
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4 Click OK.

The File Download dialog box appears.
5 Do the following, as necessary.

e To preview the exported file, click Open.
e To save the exported file, click Save.

Web Direct saves or displays the exported file with the loss mitigation tracking history.

Generate Loss Mitigation Tracking History to PDF

1 View loss mitigation tracking history.

2 Click PDF at the top of the Summary or Detail tab in the Loss Mitigation Tracking Historypage.
The File Download dialog box appears.

3 Do the following, as necessary:
e To preview the PDF file, click Open.
e To save the PDF file, click Save.

4 Print, save, or close the PDF, as necessary.
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Repayment Plan

Repayment Plan, accessible from Default >> Loss Mitigation, enables you to view, add, update, export and
delete repayment plan information such as the plan type, plan number, plan status. You can also create and
manage payment promises associated with the repayment plan.

«|Account Information: 1010101010 [LWD_Test_Company:386] =3 Add Mo [T Make a Payment = [ Order Billing St () Printatle Visw
" Tower: PARSONE STEVEN Mail Addr 1: 601 Commitment: 520.000.00 Prin Bal: 55,802,030.97
—Co-Borrower Name: Mail Addr 2: SUITE 006 Available Line Remaining: -55.872,039.97 Last Pmt Appd On:
Loan Purpose: Orther Mail Street: RIVERSIDE AVE Rate: Varisble Mum Of Segments: 1
nvestor #: AAL Mail City: JACKSONVILLE Period: Closad Control Account Type: Consumer Line
[Totzl Pt Amt: 5120.00 Mail State: Inwestor Type: FRMA PLS Client IDz
[Eill Date: 03zez2018 Mail Zip Code: Mail Carrier Route: Due Date: 05012014
Repayment Plan
« | Other Information = | Repayment Flan
Repayment Flan Number: Data Unavailable
Plam Status:
Repayment Plan Type: MNone
055 Mitiaation Tracking Hict Imminent Default:
Less Mitigation Tracking History Pvosce InBcaine:
Repaymeant Plan
SED = | Plans Added = | Plans Broken = | Plans Kept ~| Plans Changed = | Plans Deleted = | Plans Inactive = | Plans Expired
P Diata unavailable Data unavailabie Data unavailabiz Data unavailabie Diata unavailable Diata unavailable Diata unavailabiz
Funds Processing
Profile
Payment Promises
& Refresh (S Bxpot @ Add Total Count: 0
Repayment Promise Status Due Date Due Amount Reversal Code Paid Date Paid Amount Original Due Flan Break Days
Numiber Amount

Open Repayment Plan

1 Search for an account.

2 Click Repayment Plan in the navigation tree under Default >> Loss Mitigation.

The Repayment Plan page appears.
View the fields.

Do the following as necessary:

Add repayment plan

Update repayment plan entry
Export repayment plan information
Delete repayment plan entry

Add a payment promise

Edit a payment promise

Delete a payment promise

To continue working on the selected loan, make a different selection from the navigation tree.
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e Click Account Search Results in the navigation tree under Search to return to thesearch
results.

Add a Repayment Plan

Open the Repayment Plan view.
2 Click Add.
The Add Repayment Plan dialog box appears.
Complete the required fields.
4 Click calculate.
The system creates payment promises based on the following calculations:
e The total amount due -
e suspense amount +
o monthly late fee amount for each monthly payment included in the plan +
e any monthly payment amounts that will become due during the payment plan +
e plan length in months
The system will also move Plan Break Days to each promise included.

5 If additional payment promises are needed, then click New in the Promise to Pay section and dothe
following:

e Enter the Due Date (required).
e Enter the Due Amount (required).

o Enter the Plan Break Days (optional).

o Click Save.

The new promise to pay entry appears.
6 Click OK.

The confirmation window appears.
7 Click OK.

The new repayment plan is saved and appears on the Repayment Plan window.

Update a Replayment Plan

Open the Repayment Plan view.

In the main window, select the entry that you want to update.
Click Update.

The Update Repayment Plan Information dialog box appears.
Modify the fields.

Click OK.

The updated repayment plan is daved and it appears on the Repayment Plan window.
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Delete a Payment Promise

1 Open the Repayment Plan view.
2 Click Update.
The Update Repayment Plan dialog box appers.
3 Under Promises to Pay, select the promise to be deleted and click Delete.

The system deletes the payment promise.

Export a Repayment Plan

1 Open the Repayment Plan view.
2 Click Export.
The Export Promise to Pay dialog box displays.
3 Type a name for the export file and select the appropriate format.
Click OK.
5 Do the following, as necessary.
e To preview the exported file, click Open.
e To save the exported file, click Save.

Web Direct saves or displays the exported file with the repayment plan information.

REO Information

REO Information enables you to view property-related REO information and generate REO information to
PDF. You can also export property listing contract information.

The REO Information view displays REO information from the REO1/STAT, REO1/EVIC, REO1/LIST,
REO1/SALE and REO1/CONT windows in MSP. If the loan is not active in REO, a message appears in the
REO Status section of the window.

You must have the appropriate privileges and permission to view real estate owned information. If you do not
have the appropriate privileges and permissions, REO Information is not available to you.
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«||Account Information: @234567890 [Five Points: @00] Eid Add Note ER Make a Payment - [Z Order Billing Stmt
.( |Berrower: @ADAMS, ANDY Address: @@12345 MAIN 5T Prin Bal: 5§138.541.76 Investor Type: Other
Co-Borrower Name: City: ANYTOWN Add Prin Bal: 50.00 Investor #: 123
> Search Due Date: 04/D1/2007 State: FL Account Type:  First Mortgage - Conventional Without PMI Investor Account#  @234567890
. A Last Pmt Appd On: Zip Code: 12345 Total Pmt Amt:  51,34457 PLS Client 1Dz
coount
4 Default
REOQ Information I
> Bankruptey
- Collections @ Add ~ L.,; Update ~ () Delete » [ | Export «
- Foreclosure
REO Status REO Eviction
e e Ao Status: Active  Template ID: UNINS  Processor ID: 513 |Payee: 11223
- Loss Mitigation RO1 - Contact 1D: ADAMS@ANDY
4 REO ';E‘;mmmm AUTHORIZED TO  File Location: e feenel Accamt Yes |Contact Name: ANDY W. ADAMS
) ASSET . . Contact Telephone: B804-555-1234
REQ Information Servicer Owned 3 4ps  Filed Deficiency No PMI Indicator: Mo |Completed Date: 04/10/2008
o ~ Percent: Indicator: Follow-up Date: 03/31/2009
'oints of Contsct 2 Expected Sale o - =
ELOC Link Flag: bl RetailMarketingWithRealEstateAgent  Received Date: 0472372009 | Start Date: 03/052009
Funés Processing Available For Sale
. Setup Date: D4/20/2009 A 04/1072016  REO Type: ForeclosureSale
Profile Date:
Acquisition Date: D5/O0E01G | LOPECOSIE Sale 033112018
Property Listing Property Sale Investor/Property Info
Start Date: 02/1572011 | Scheduled Closing . FNMA Laser Code: 60
Listing Duration: 181 |Date: AVHOLE, RONowmp, Dates THOUZ0T | Enma Laser Date: 22011
End Date: 08/15/2011 | Actual Closing Date: 10/20/2011 Closing Cost Amount: $5.000.00 | FNMA Laser
Agent 1D: ADAMS@ANDY Sale Price: 5110,001.00 Proceeds Amount: 5$105,001.00 |Changed Date:
Agent Name: ANDY W. ADAMS | Sale Type: R Concession Flag: ‘Yes |Man Code: M
Agent Telephone: 9045551234 | Loss Ratio: 60.00% Buyer ID: ADAMS@ANDY | Cument : Otcupied
Agent Payee ID: Evicoi | Buyer Name: ANDY W. ADAMS  Buyer Telephone: Occupancy:
Listing Price: 500001 | Closing Agent ID: ADAMS@ANDY Closing Agent Name:  anDv w. ADaMs | Property Type: E ]
Commission 16 [EosmEAgent 04.555 1234
Percentage: Telephone:
Property Listing Contracts
Contract Follow-up Withdrawn Ratified Expiration Offer Price Received Earnest Security Security Security Contract Contract Contract
Date Date Date Date Date Date Money Deposit Deposit Deposit Agent ID Agent Agent
Agent ID Agent Agent Name Telephone
Name Telephone
De/01/2011 O7/01/2011 080172011 D&OS2011  DS/D1/2011 115011 02/29/2016 5511 ADAMS@  ANDY W. B804-555- ADAMS@  ANDYW.  504-555-
ANDY ADANS 1234 ANDY ADAMS 1234
07/05/2011 07/25/2011 08/25/2011 D7A92011 1071572011 126000 07/03/2011 25000 ADAMS@  ANDY W. 904-555-  ADAMS@  ANDY W G04-555-
ANDY ADAMS 1234 ANDY ADANS 1234
12/05/2011 12182011 0205/2012 12102011 D&/D5/2012 140000 121072015 10000 ADAMS@  ANDY'W.  904-555-  ADAMS@  ANDY W. 904-555-
ANDY ADAMS 1234 ANDY ADAMS 1234

View REO Information

1 Search for a loan.

Click REO Information in the navigation tree under Default >> REO.
The REO Information page appears.

View the fields.

Filter, sort, print, and/or export information in the Property Listing Contracts section, as necessary.

Add REO Information

1 Open the REO Information view.

2 Atthe top of the REO Information window, click Add.

If the account is not active in Loss Mitigation, Foreclosure or REO, the Add function is not available in the
REO Information view.

3 Inthe drop-down list, select one of the following REO Information areas to add information:
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e REO Status/Eviction
o Property Listing

Property Listing is available for Add only if the Start Date and Listing Price fields are empty.
e Property Sale

Property Sale is available for Add only if the Scheduled Closing Date and Sale Price fields are empty.
e Property Listing Contracts
The add dialog box displays.
Complete the fields.
Click OK.

The newly added REO information appears in the REO Information view.

Update REO Information

1 Open the REO Information view.

2 Atthe top of the REO Information window, click Update.

3 Inthe drop-down list, select one of the following REO Information areas to update:
o REO Status/Eviction
e Property Listing

Property Listing is available for Update only if the Start Date and Listing Price fields are populated.
e Property Sale

Property Sale is available for Update only if the Scheduled Closing Date and Sale Price fields are
populated.

e Property Listing Contracts
The update dialog box displays.
Complete the fields.

Click OK.

The updated REO information appears in the REO Information view.

Export REO Property Listing Contract Information

Search for a loan.
1 Click REO Information in the navigation tree under Default >>REO.
The REO Information page appears.

2 Click Export at the top of the REO Information window, then select the Property Listing Contracts
option.
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The Export dialog box appears.

Modify the File Name field as desired.

Select the desired export format:

e Excel

e Standard

If any columns are filtered out of the view, select one of the following options for Columns to Export:

e Page - Export the columns that are displayed on the page, without any columns that arefiltered
from the view.

e All - Export the data for all columns, including any columns that are currently filtered from the
view.

Click OK.
Do one of the following:
e Click Open to view the exported file.

e Click Save to save the exported file.

Delete REO Information

Open the REO Information view.

At the top of the REO Information window, click Delete.

In the drop-down list, select one of the following REO Information areas to delete information:
o REO Status/Eviction

e Property Listing

Property Listing is available for Delete only if the Start Date and Listing Price fields are populated.

e Property Sale

Property Sale is available for Delete only if the Scheduled Closing Date and Sale Price fields are populated.

e Property Listing Contracts

A confirmation message displays asking you to confirm whether you want to delete the selected
information.

Click OK to delete the selected REO information.

The deleted REO information no longer appears in the REO Information view.

Generate REO Information to PDF

Search for a loan.

Click REO Information in the navigation tree under Default >>REO.
The REO Information page appears.

Click PDF.
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The PDF Options dialog box displays.
4 Select one of the following:
o Page - Generate all of the rows currently displayed on the page to PDF.
e All - Generate all available rows to PDF.
5 Click OK.
The File Download dialog box appears.
6 Do the following, as necessary:
e To preview the PDF file, click Open.

e To save the PDF file, click Save.
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Automatic Draft

Automatic Draft enables users to view, export, add, update, and delete automatic draft (recurring ACH
payments) information.

e You can view current, pending, and previous records.
e Previous records are view-only.

If you attempt to add a record when a current record exists, the system adds the record as apending
record. If no current record exists, the record you add becomes the current record.

LA e 1010101010 Al Client Number: §13 » | Go | Recent Accounts =

Change Provider | Help ~ | Logout

®

Account Information: 1010101010 [LWD_Test_Company:386]

EQ Add Mote [ Make a Payment ~ [ Order Billing Stmt () Printable View
- " Borrower: PARSONS,STEVEM  Mail Addr 1: B0 Commitment: $20,000.00 Prin Bal: 55.882,038.87
‘o-Borrower Name: Mail Addr 2: SUITE 006 Awailable Line Remaining: -$5,872,039.97 Last Pmt Appd On:
Search Loan Purpose: Other Mail Street RIVERSIDE AVE Rate: ariabia Num Of Segments: 1
1 Pz ran an_me P - P e o
Account Add Automatic Draft - Current O bt 1D:
Default £ 06/01/2014
4 Funds Processing General Information
Automatic Draft Effective Date: 1] Routing Transit Number: Total Count:
ErEITERE Fre-Note Date: q R el Nk nk Name Account Type
Fess Last Draft Date: E| ..
e I = Account Type: Checking ~
Profile Detar Do g Draft Type: T |¥
Draft Fee Assess: v
Payment Option: 3 hd
Curtailment Amount:
Curtailment Indicator: W
Individual Redraft Information
Individual Draft: w Redraft Fee: w

Save Cancel

Tips:

The | =59 pytton enables you to export the information from the grid to an Excel spreadsheet.

The |[=Printable View feature enables you to print the view in its entirety in a user-friendly manner.
e Click the right side of any column header to change the view’s sort.

"?_q afres
e The ™= Refresh button restores the defaultvalues.

Add Automatic Drafts
1

Click Automatic Draft in the navigation tree under Funds Processing >> Draft.
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The Automatic Draft view appears.
Click Add/Update.

Complete the fields.

Click Save.

The newly added automatic draft information appears on the Automatic Draft page.

Update Automatic Drafts

1

a A~ ODN

Click Draft in the navigation tree under Funds Processing >> Automatic Draft.

The Automatic Draft view appears. You can then export the automatic draft information.
Click the row of the automatic draft you want to update.

Click Add/Update.

Complete the fields.

Click Save.

The updated automatic draft information appears on the Automatic Draft page.

Delete Automatic Drafts

1

Click Draft in the navigation tree under Funds Processing >> Automatic Draft.
The Automatic Draft view appears.

Click the row of the automatic draft you want to delete.

Click Delete/Undo.

A confirmation message appears.

Click OK.

Web Direct deletes the automatic draft information from the Automatic Draft page.

One Time Draft

One Time Draft enables users to view, add, update, and delete one time draft information. You can update
the following information:

Payment details
Fees and corporate advances

Bank and requestor information
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oans LULLTL T e 1010101010 e t Number: i3

Account Information: 1010101010 [LWD_Test_Company:386]

BLACK KNIGHT"

bl REGEMRGDDUMS'— Shanos Brmekion | 150, %L ooot

o AddMote [ Make a Payment » [£J Order Billing Stmt (=) Printable View

T Borrower: PARSONS,STEVEN  Mail Addr 1: B0 Commitment: §20,000.00 Prin Bal: §$5,802,030.97
= 'o-Borrower Name: Mail Addr 2: suU 006 Available Line Remaining: -55,872,0239.97 Last Pmt Appd On:
Search Loan Purpose: Mail Street RIVERSIDEAVE Rate: ‘Variable Num Of Segments: 1
oAt Investor #: Mail City: JACKSOMVILLE  Period: Closed Control  Account Type: Consumer Line
[Total Pmt Amit: Mail State: Investor Type: FNMA, PLS5 Client ID:
Default Bill Date: Mail Zip Code: Mail Carrier Routa: Due Date: D&01/2014
4 Funds Processing
4 Draft One Time Draft
Automnatic Draft 4 General Information
Payment Amount: 5120.00
One T Draft
ol Number OF Payments Due: 2
Feas Total Payment Amount Due: 5130.00
Bttmeard Late Charges: $0.00
Y NSF Fees: $0.00
Profile (Other Fees: 50.00
Total Amount Due: 5120.00
Principal Balance: $5,802,030.97
Suspense Balance: 57.,330.00
Escrow Balance: 30,00
Bill Mode: Billing Statement
Draft Indicator: Mo
Person CodeDesc: B - BAMKRUPTCY
Process Stop/Desc: 3 - BAMKRUPTCY
Bad Check Stop/Desc: 0 - Mo bad check stop
Paid In Full Stop/Desc: 10 - No paid in full stop
Foreclosure Stop/Desc: 0 - Mo foreciosure stop
Pending Drafts
& Refresh + Total Count: D
Effective Date Routing Transit Humber Name On Account Account Number Draft Amount

Add One Time Drafts

1 Open the One Time Draft view.
2 Click Add.

The Please Enter Effective Date dialog box appears.

Enter the effective date of the draft.

Click OK.

The Add One Time Draft window appears.
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Draft Info Fees And Advances
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KNIGHT"

| Draft Info | Payment Breakdown
Effective Date: 08/06/2014 Total Draft Amount:
Source Code: No Selection Curtailment Amount:
Number of Draft Payments: 1 Curtailment Indicator: No Selection hd
Override: Mo Selection Escrow Amount:
Create One Time Draft Suspense Amount:
Letter:

Suspense Code: Select...
Generate Modified
Payment: Life Insurance Amount:

A&H Insurance Amount:
+| Bank Account Info Collect Draft Fee:
Routing Transit Number: Draft Fee Amount: 130.00
Account Number: Collect Delinquent Fee: (=]
Name On Account: Delinquent Fee Amount:
Account Type: =
«| Requester Info
Requestor Name:
Requestor Phone Number:

0K Cancel
L |

5 Complete the fields.

To add fee and corporate advance information, use the Fees and Advances tab.
6 Click OK.

The drafting information appears as a pending draft.

Update One Time Drafts

1 Open the One Time Draft view.

2 Select the pending draft you want to update.
3 Click Update.

4 Update the fields.

To update fee and corporate advance information, use the Fees and Advances tab.
5 Click OK.

The drafting information updates and appears as a pending draft.

Delete One Time Drafts

1 Open the One Time Draft view.
2 Select the pending draft you want to delete.
3 Click Delete.
A confirmation message appears.
4 Click Yes.
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The system removes the pending draft from the One Time Draft page under Pending Drafts.

Consumer Fees

The Consumer Fees view displays consumer fees that apply to control records and the conditions for the

assessment of fees.

KNIGHT"

«/|Account Information: @234567890 [Five Points: @00] EdAdd Note [ Make a Payment = [ Order Biling Stmt () Printable View
|'-r' Borrower: @ADAMS, ANDY A Mail Addr 1: Commitment: $12,000.00 Prin Bal: $9,591.78
PR Co-Borrower Hame: Mail Addr 2: Available Line Remaining: $1,987.39 Last Pmt Appd On: 02-18-2013
Loan Purpose: Other Mail Street: @12345 MAIN ST Rate: Variable Num Of Segments: 2
Account Search Investor #: 199 Mail City: ANYTOWN Period: Open Control  Account Type: Consumer Ling
Account Search Results |Total Pmt Amt: §191.84 Mail State: FL Investor Type: Other PLS Client ID: @234567690
4 Account Bill Date: 07-23-2013 Mail Zip Code: 12345 Mail Carrier Route: Due Date: 03-17-2013
Default Consumer Fees
4 Funds Processing ¥ No Seections = * If}‘l Refresh =_| Export Total Count: 3
 Draft Code Description Conditions Expiration Date Start Date Minimum Amount Maximum Amount Fixed Amount
4 Fees =] $B PCL ANNUAL FEE 08-02-2013 $50.00
Consumer Fees @ S0 PCL OVERLIMIT FEE $25.00
Fee Balances = SN PCL NSF PAYMENT $25.00
Fee History Transaction Details
Code: SN Description: PCL NSF PAYMENT Auto Assess Flag: False
» Payment
Calculation Method: G Fixed Amount: 825.00 Less Than Creater Than NoValue
Profile Option Code:
Finance Charge Flag: False

To filter only the information you want to view:

1 Click © Mes==stenz = and choose the field you want to filter.

;.‘Qﬂ =efres
2 Click ™= Refresh and all other transactions are filtered out of the view.

The |(=Printable View feature enables you to print the view in its entirety in a user-friendly manner.

o Click the right side of any column header to change the view’s sort.
To view additional information for each transaction, click the plus (+) sign to the left of thetransaction.

:Qﬂ efres
e The * Refresh button restores the defaultvalues.
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Fee Balances

The Fee Balances view displays available fee balances on a loan and enables you to waive/assess fees,
export and generate to PDF the Fee Balances area.

oanSphere

LULLIT e 1010101010

hdl Client Number: §6i13

¥ | Go Recentﬂccuunts-_ Change Provider | Help ~ | Logout

« |Account Information: 1010101010 [LWD_Test_Company:386] d 4dd Mote [T Make s Payment ~ [T Order Biling Stmt
- »® Borrower: PARSONSSTEVEM  Mail Addr 1: 601 Commitment: §20,000.00 Prin Bal: 55,892,039.67
- n '0-Borrower Name: Mail Addr 2: SUITE 006 Available Line Remaining: -$5,872,038.57 Last Pmt Appd On:
Search Loan Purpose: Other Mail Street RIVERSIDE AVE Rate: ariakia Mum Of Segments: 1
Aokt Investor #: AA3 Mail City: JACKSOMVILLE  Period: Closed Control  Account Type: Consumer Line
[Total Pmt Amt: $120.00 Mail State: Investor Type: FINMLA, PLS Client ID:
Default Bill Date: 032972018 Mail Zip Code: Mail Carrier Route: Due Date: 0&/01/2014
4 Funds Processing
Draft Fee Balances = PDF
4 Fess
Consumer Fees ) Azsess Fee () Waive Fee |4 | Export Displaying 2 of 2
Fes Balances Code - Description Previous Balance Adjusted Amount Current Balance Effective Date
Fee History 1 LATE CHARGE 510.00 $0.00 510,00
Payment D DUPLICATE AMALYSIS 510,00 $0.00 510,00
Frofile
** Total Feas 520,00

To filter only the information you want to view:

1 Click [ <none= v and choose the field you want to filter.

.:}' Refresh

2 Click and all other transactions are filtered out of the view.

o The |=F%9T pitton enables you to export the information from the grid to an Excel spreadsheet.
e  Click the right side of any column header to change the view’s sort.

e To view additional information for each transaction, click the plus (+) sign to the left of thetransaction.

'.'t' =fres
e The ™ Refresh button restores the defaultvalues.
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Assess a Fee

1 Click Fee Balances in the navigation tree under Funds Processing >> Fees.
The Fee Balances view displays all of the loan's fee balances in alphanumeric order by fee code.
2 Click Assess Fee.

The Assess Balance dialog box appears.

Assess Fee ®
Fee Code: 1 - LATE CHARGE i
Current Fee Balance: $278.65
Number of Occurrences: 1

Fee Amount: |[55.73

*=Total Amount to Assess: $55.73
Effective Date: 07-26-2013 [3

Reason: | Select a reason v
*= Total Amount = [Number of Occurrences] * [Fee Amount]
Cancel

Complete the fields.

Click OK.

A confirmation message appears.
5 Click Yes.

The Assess Fee dialog box displays a message indicating that the fee assessment was successful.
6 Click OK.

The assessed fee appears in the Fee Balances view.

The system sends the request to MSP for processing through the Late Chg, NSF, and Fee Adjustment
screen (PMTA) in the Cashiering Workstation.

Waive a Fee

1 Click Fee Balances in the navigation tree under Funds Processing >> Fees.
The Fee Balances view displays all of the loan's fee balances in alphanumeric order by fee code.
2 Select the code that you want to waive then click Waive Fee.

The Waive Fee dialog box appears.
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Viaive Fee ® |
Fee Code: 1 - LATE CHARGE v
Current Fee Balance: $278.65
Number of Occurrences: 1

Fee Amount: | [55.73

== Total Amount to Waive: $55.73
Effective Date: 07-26-2013 [

Reason: | Select 3 reason hd

* Total Amount = [Number of Occurrences] * [Fee Amount]

L Cancel J

Complete the fields.

Click OK.

A confirmation message appears.
5 Click Yes.

The Waive Fee dialog box displays a message indicating that the fee was waived successfully.
6 Click OK.

The waived fee is updated on the Fee Balances view.

Export the Fee Balance Area

1 Click Export at the top of the Fee Balances area and make a selection from the drop-downlist.
The File Download dialog box appears.

2 Do the following as necessary.
e To preview the exported file, click Open.

e To save the exported file, click Save.

Generate Fee Balances to PDF

1 Open the Fee Balances view.
2 Click PDF.

The PDF Options window appears
3 Type a name for the PDF file and select the appropriate rows and columns options

The Rows to View> Page option generates transactions that appear on the page to PDF, based on any filters
applied. The Rows to View > All option generates all transactions to the PDF, regardless of any filters applied.

4 Click OK.
5 Do the following as necessary:
e To preview the PDF file, click Open.

e To save the PDF file, click Save.
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6 Print, save, or close the PDF, as necessary.

Fee History

BLACK

KNIGHT"

The Fee History view displays the dollar amount and date of all fee assessments, fees paid, and fees waived
for a loan.

oanSphere

LRI T e 1010101010

hdl Client Number- 6512

s REDE"*-"'\CDOUMS'— Chasasiimdien]dobaz] oot

« |Account Information: 1010101010 [LWD_Test_Company:386] 3 Add Mote [ Make a Payment ~ [ Order Billing Stmt
- Borrower: PARSONS,STEVEN  Mail Addr 1: 601 Commitment: $20,000.00 Prin Bal: $5,882,030.97
- ‘o-Borrower Name: Mail Addr 2: SUITE 006 Awailable Line Remaining: -55,872,039.97 Last Pmt Appd On:
Search Loan Purpose: Other Mail Street RIVERSIDE AVE  Rate: ‘ariable Num Of Segments: 1
Acosiat Investor #: AR Mail City: JACKSOMVILLE  Period: Closed Control  Account Type: Consumer Line
[Total Pmt Amt: $130.00 Mail State: Investor Type: FNMA PLS Client ID:
Default Bill Date: 032972018 Mail Zip Code: Mail Carrier Route: Drue Date: D&01/2014
4 Funds Processing
Oraft Fee History < FOF
4 Fee
- Fee Totals
Cansiimerkeee Total Fees Assessed: 52000 Total Fees Paid: 3000 Total Fees Waived: 50.00 Fees Due: 520.00
Fee Balances =
- | 07262017 a . | O7/2602 a o
Fea History Start D= | 077257201 L End Dt: |07/25/2018 | -
Payment
Y B | Export Displaying 2 of 2
Profile
Code Description Tran Date Assessed Paid Amt Waived Effective User
D DUPLICATE 02/28/2018 510,00 MK1
AMALYS
1 LATE CHARGE 033072018 510,00 MM
*** Page Totals 520,00 3000 0.0 det

To filter only the information you want to view:

1 Click [ snones v and choose the field you want to filter.

'.'t' =fres
2 Click ™ Refresh and all other transactions are filtered out of the view.

e The view defaults to the last 12 months of activity. To view additional activity or to view activity for a
certain time frame, change the start and end dates.

o The =59 button enables you to export the information from the grid to an Excel spreadsheet.

o The |(Z0Printable View featyre enables you to print the view in its entirety in a user-friendly manner.

e Click the right side of any column header to change the view’s sort.

'.'{:‘ aefres
e The ™= Refresh button restores the defaultvalues.

120

Confidential, Proprietary and/or Trade Secret
™ SM® Trademark(s) of Black Knight IP Holding Company, LLC, or an affiliate.
Copyright 2019 Black Knight Technology Solutions, LLC. All Rights Reserved.



BLACK KNIGHT"

Generate Fee History to PDF

1 View Fee History area.
2 Click PDF at the top of the Fee History area.
The PDF Options window appears.
3 Type a name for the PDF file and select the appropriate rows and columns options.
4 Click OK.
5 Do the following, as necessary.
e To preview the PDF file, click Open.
e To save the PDF file, click Save.

e Print, save, or close the PDF, as necessary.
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Cash Transactions

The Cash Transactions view displays information on monetary transactions that have been shadow-posted
(pending a processing cycle for applying due date and balance changes to the loan), the type and amount of
the transaction, and any additional details of the transaction.

oanSphere LU S 1010101010 Al Client Number- 651 | Go | Recent Accounts = _ Change Provider | Help '~ | Logout

Account Information: 1010101010 [LWD_Test_Company:386] [ AdeNeie [ Make s Payment = [T Order Biling Stmt (=) Printsble View

k3 % Borrower: PARSONS,STEVEN  Mail Addr 1: 601 Commitment: $20,000.00 Prin Bal: §$5,802,030.97
'o-Borrower Name: Mail Addr 2: SUITE 006 Available Line Remaining: -55,872,029.97 Last Pmt Appd On:
Search Loan Purpose: Other Mail Street: RIWERSIDE AVE Rate: Wariable Num Of Segments: 1
Ascount Investor #: ARd Mail City: JACKEONVILLE  Period: Closed Control  Account Type: Consumer Line
[Total Pmt Amt: $120.00 Mail State: Investor Type: FNMA PLS Client ID:
Default Bill Date: 032872018 Mail Zip Code: Mail Carrier Route: Due Date: 0HO1/2014
4 Funds Processing
Draft Cash Transactions
Fees ¥ Mo Selection® - X | Refresh [Z] Export.. Total Count: 22
4 Payment Transaction Type Process Batch User Process Date Functional Area ID  Transaction Code Transaction Amount
Cash Transactions Group Code D Description
= = Mass Payment 4LM DLK 0172312018 PMT1 o071 MODIFIED $500.00
Consumer Advance Activity ey
Transaction Details
Make & Payment Transaction Type: Mazs Payment Process Group Code: 4LM Batch User ID: DLK
fr = Process Date: 01/23/12018 Functional Area ID: PMT1 Transaction Code: o7
Order Billing Statement Transaction Description: MCDIFIED Amount: £500.00 Number Of Payments: 1
Fayment Change Maintenance | Mass Payment 4LM DLK 01/23/2018 PMT1 o071 MCDIFIED $1,000.00
Payment Information = Third Party HHE 11/30/2012 RAWT o7 MODIFIED
Payment Statistics Report ] Third Party = 01/01/2013 RAWT 071 MODIFIED
Profile = Third Party = 0173112013 RAWT o7 MODIFIED
] Third Party == RAWT o071 MODIFIED
= Third Party = i RAWT o7 MODIFIED
] Third Party == 0473012013 RAWT o071 MODIFIED
'] Third Party HHE 0%/31/2013 RAWT o071 MODIFIED
] Third Party == 08/28/2013 RAWT o071 MODIFIED
] Third Party HHE 07312013 RAWT or1 MODIFIED
= Third Party == 08/30/2013 RAWT o7 MODIFIED
£ Third Party HHE 0873012013 RAWT om MODIFIED
= Third Party = 0573012014 RAWT o071 MOCDIFIED
] Third Party = 06/30/2014 RAWT o071 MODIFIED 2t

To filter only the information you want to view:

1 Click | T "% 7 and choose the field you want to filter.

Refresh

o 5]
2 Click ™= and all other transactions are filtered out of the view.

o The ([=Printable Ve feature enables you to print the view in its entirety in a user-friendly manner.
e Click the right side of any column header to change the view’s sort.

e To view additional information for each transaction, click the plus (+) sign to the left of thetransaction.

:'{\—1 efres
e The ™= Refresh button restores the defaultvalues.
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Consumer Advance Activity

The Consumer Advance Activity view displays current advance status information. If you have the security,
you can create advances, reversals, and holds for consumer accounts.

LI g T 1010101010 el Client Number- jei='4 * | Go | Recent Accounts » Change Provider | Help = | Lopout

Defa

Profile

Tasks

Sormoveer

Escrow

Letters

Funds Processing

« |Account Information: 1010101010 [LWD_Test_Company:386] o AddMote g Make s Payment = [ Order Billing Stmt (=) Printable View
= % Tower: PARSONE STEVEN Mail Addr 1: 601 Commitment: 520.000.00 Prin Bal: 55,802.030.9
— —Co-Borrower Name: Mail Addr 2- Awailable Line Remaining: -55.872,029.97 Last Pmt Appd On:
Search Loan Purpose: Cither Mail Street: Rate: Wariatle Num Of Segments: 1
4 Aroount nvestor #: AAZ Mail City: JACKSONLLE Period: Closad Control Account Type: Consumer Line
[Total Pmt Amt: 5120.00 Mail State: Investor Ty FRMA PLS Client ID:
4 Activities Bill Date: 03z2o2018 Mail Zip Code: Mail Carrier Route: Due Data: 060172014
Account History
Amortzation Informaticn Consumer Segment
Calodistors *r Mo Selection> + X &2 Refresh Expedt. Total Count: 1
v Segment Description First Payment Dus Maturity Date Remaining Term Original Term Principal Balance | Current Interest Rate
Consumer Segments Diate:
| Segmentl CONSUMER 02/01/2014 05/01/201M7 36 ] 55,802,039.07 000000
Transaction Detsis
Segment: Segment1 Description: CONSUMER First Payment Due Date: 061012014
Maturity Date: D17 Remaining Term: i Original Term: 8
Principal Balance: Current Interest Rate: 0.00000 Index Code: NS
Stops and Flags Contrad Type And Status: WIC Control Effective Date: 01107201 Prepayment Penalty Header IDz HZA

To filter only the information you want to view:

123

Click | T *1%"%* ™ and choose the field you want to filter.

Refrezh

o)
Click = and all other transactions are filtered out of the view.

The view defaults to the last 12 months of activity. To view additional activity or to view activity for a
certain time frame, change the start and end dates.

The | =59 pytton enables you to export the information from the grid to an Excel spreadsheet.

The |(ZIPrintable View featyre enables you to print the view in its entirety in a user-friendly manner.

Click the right side of any column header to change the view’s sort.

Refrezh

o)
The = button restores the defaultvalues.
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Consumer Advances

BLACK KNIGHT"

To add advances (draws), reversals, or holds, or to update or delete a transaction:

1 Open the Consumer Activity view.

2 Click one of the following buttons:

Add Advance
Add Reversal
Add Hold
Update

Delete

3 Enter the appropriate information to complete the requested transaction.
Click OK.

The transaction is complete and appears in the history window.

Make a Payment

The Make a Payment view enables you to apply detailed payments, principal curtailments, fees, escrow, and

suspense, or you can apply a simple (unspecified) payment.

You can access the Make a Payment window from the left pane or from the toolbar.

For additional information refer to the “Web Direct Make a Payment” web-based training course in

SkillPort.
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Lt g e 1010101010 it Number- €15 "- Recent Accounts = _ Change Provider | Help - | Logout |
Emm—

Make a Payment

ile View
4 HELOC Payment Breakdown X i —
E% Next Payment Due Date: 0BI01/2014 Detailed | Simplz eer
Seat Current Bill Min Payment Due: $70.00 i
== Unpaid Prior Billed Amaunt: $50.00 Amount Received: HELOC Segment Number: Mo Selection  |¥ A
Acce Total Escrow Payment: $130.00 ) T Line
Miscellaneous Fee Amount: 50.00 Payment Type: Personal Check | v Curtailment Amount:
Defz Replacement Reserve Amount: 50.00 . ) . 14
4 Fung Accident & Health Ins Amount: 50.00 Reference Number: Curtailment Indicator: No Selection b
Life Insurance Amount: S0.00
[ Late Charge: 50.00 Number of Payments: 1 w Escrow Amount {+-):
F fita= Bayss {2 Effective Date: 07/25/2018 = Suspense Amount {+-):
Ry < Eavinenk okt Diie Miscellaneous Fee Amt {+-): Suspense Reason: Select...
CHG Date Reg Pmt Num Total
bep Fant Replacement Res Amt (#/-): Override Code: Mo Selection | ™
01/01/2016 $80.00 z $120.00 Payment: S Current Accident & Health Ins Amt (+-):
Other Life Insurance Amount (+/-):
« Current Balances Regular Payment Amount: 70.00
Principal Balance: $5,882,038.97 Reg Pmt Amount Total 70.00
Escrow Balance: 50.00 X
70.00
Erofi Suspense Balance: S7.230.00 jlot=t o Eaud
Replacement Reserve Balance: 50.00
Restricted Escrow Balance: 50.00 Fees || Corporate Advances
Accrued Late Charges: $10.00 =
Fletuimiod Her Fapc: 2000 Select _ H_Fee Code Fee Balance Amount Paid
Total Other Fees Due: 1000 1- LATE CHARGE 10.00 0.00
Recowverable Corp Adv Balance: 50.00 D - DUPLICATE AMALYSIS 10.00 0.00
< Prepayment Penalty
F're_payment Penalty Yes
Indicator:
- HOME SAVER
Prepayment Penalty Name: ADVANCE| w
0K Cancel

TR Recent Accounts - IR - Frovice: | Help ~ | Logout

Make a Payment _I »
e View
« HELOC Payment Breakdown = —_—
v Next Payment Due Date: 08012014 Detailed || Simple T
Seat Current Eill Min Payment Due: $70.00
= Unpaid Prior Billed Amount: 350.00 i
Acce | Total Escrow Payment: $130.00 or Line
Mizcellaneous Fee Amount: 50.00
Defd  peplacement Reserve Amount: 50.00 14
4 Fung Accident & Health Ins Amount: 50.00
Life Insurance Amount: 50.00 —
[ Late Charge: 50.00
E Grace Days: 15
4 F |~ Payment Amount Due
CHG Date  Reg Pmt Num Total
s
010172016 580.00 2 $120.00 Payment Type: Personal Check i
Reference NMumber:
Number of Payments: 1 w
4 Current Balances : — —
Principal Balance: 35,582,030.87 ELEEIRRLE 07/25/2018 3
Escrow Balance: 50.00 : .
Prof | Suspense Balance: 57,330.00 Override Code: No Selection X
Replacement Reserve Balance: 50.00
Restricted Escrow Balance: 30.00
Accrued Late Charges: $10.00
Returned ltem Fees: 50.00/
Total Other Fees Due: $10.00
Recoverable Corp Adv Balance: 50.00
« Prepayment Penalty
F're_payment Penalty Yes
Indicator:
2 HOME SAVER|
Prepayment Penalty Name: ADVANCE| »
Cancel
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Make Account Payments

1 Open the Make a Payment view.

2 Complete the fields on the Detailed or Simple tab.

Field requirements vary depending on the type of account.
- Batch ID is required for Simple and Detailed payments if the user has an MSP ID.
- Regular Payment Amount is required and is available for all loans.
- Billed and Unpaid Amount is required for HELOC loans.

3 To add, modify, or delete fees, do one of the following:
e On the Detailed >> Fees tab, click Add, select the fee code, and enter the fee amount.
e On the Detailed >> Fees tab, click the fee you want to modify, and make the changes.
e On the Detailed >> Fees tab, click the fee you want to remove, and click Delete.
Click Save.
Click OK.
The following message appears: Payment applied. Print a receipt?

6 To print a receipt, click Yes.

A separate window displays a receipt that you can print. The payment posts to MSP following the nightly
batch cycle.

7 To close the Make A Payment page, click OK.
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Order Billing Statement

The Order Billing Statement view enables you to order a billing statement for mortgage accounts. Consumer
account billing statements are not available using this function; you must reprint them through Online
LetterWriter.
1 Open the One Time Draft view by doing one of the following:
e Click Order Billing Stmt on the toolbar.
e Click Order Billing Statement in the navigation tree under Funds Processing >> Payment.
2 Click OK.

A confirmation dialog box appears indicating that you successfully ordered the billing statement.
3 Click OK.

The bill produces in the next cycle for billing statements.

e R T [

Account Information: 1010101010 [LWD_Test_Company:386] [ addMote [ Make s Payment » [ Order Biling Stmt (=) Printsble View

3 ® Borrower: PARSOMSSTEVEN  Mail Addr 1: 601 Commitment: $20,000.00 Prin Bal: §$5.802,030.97
'o-Borrower Mame: Mail Addr 2: SUITE 006 Available Line Remaining: -55,872,035.57 Last Pmt Appd On:
Search Loan Purpose: Other Mail Street RIVERSIDE &VE Rate: ariable Mum OFf Segments: 1
Reoding Investor #: AR Mail City: JACKSONVILLE  Period: Closed Control  Account Type: Consumer Line
[Total Pmt Amt- $120.00 Mail State: Investor Type: FHMA PLS Client ID:
Default Bill Date: 0312872018 Mail Zip Code: Mail Carrier Route: Diue Date: D8/01/2014
4 Funds Processing
Draft
Fees
4 Payment Order Billing Statement [386 1010101010] X
Cash Transactions Are you sure you want to order a billing statement?

Consumer Advance Activity
Make a Payment

Order Billing Statement
Payment Change Maintenance
Payment Information

Payment Statistics Report

Profile OK Cancel
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Payment Change Maintenance

The Payment Change Maintenance view displays upcoming payment changes as well as a history of changes
in principal, interest payment, and interest rate for selected loan types.

eanSphere

LYLLI T e 1010101010

Al Client Number- |6l Help - | Logout

o a0 e Aot _ Cluange B

« |Account Information: 1010101010 [LWD_Test_Company:386] d Add Mote [T Make s Payment = [ Order Biling Stmt (=) Printable View
- % Borrower: PARSONS.STEVEM  Mail Addr 1: 601 Commitment: 320,000.00 Prin Bal: 35.882,038.87
- . ‘o-Borrower Name: Mail Addr 2: SUITE 006 Awvailable Line Remaining: -55,872,038.97 Last Pmt Appd On:
Search Loan Purpose: Other Mail Street: RIVERSIDE A&VE Rate: arisblz Mum Of Segments: 1
Account Investor #: AAZ Mail City: JACKSOMVILLE  Period: Closed Control  Account Type: Consumer Line
[Total Pmt Amit: $130.00 Mail State: Investor Type: FhRA PLS Client ID:
Default Eill Date: 032972018 Mail Zip Code: Mail Carrier Route: Due Date: D&/01/2014
4 Funds Processing
Draft Payment Change Maintenance
Fees *r Mo Selection= = % | Refresh | Export.. Total Count: 2
4 Payment Next Payment Due Date Annual Interect Rate IR Change Reason Pl Amount Pl Change Reason Total Payment Amount
Cash Transactions = 0610172014 0.50000 5000 $130.00
Consumer Advance Activity TBrawza c nrsizta.::
A = $0.00 Annual Interest Rate: 0,50000 Pl Amount: 30.00
Make = Payment Amount:
Zs: e HNext Payment Due Date:  05/01/2014 City Tax Amount: 520,00 County Tax Amount: $50.00
Qrtec Billing: Stalement Hazard Amount: 521,00 Lien Amount: .00 Over Short Amount: 30.00
Payment Change Maintenance MI Amount: 30,00 HUD Subsidy Amount: $0.00 Miscellanecus Amount:  $0.00
2 Total Payment Amount: 3130000 Piggyback Pl Amount: £0.00 Accident Health Amount:  30.00
Payment Information Life Amount: 0.00
Payment Statistics Report ] 01/01/2018 2.50000 $50.00 $130.00
Frofile
Payment Change Maintenance History
T No Selection= * %| @ Refresh Export... Total Count: 0
Mext Payment Due Annual Interest Rate IR Change Reason Pl Amount Pl Change Reason Buydown Subsidy Replacement Reserve
Date

Amount Change Reason

To filter only the information you want to view:

1. Click | T =nens=~

- e
.

2. Click

Refrezh

and choose the field you want to filter.

and all other transactions are filtered out of the view.

o The ([=Printable ViEw feature enables you to print the view in its entirety in a user-friendly manner.

e Click the right side of any column header to change the view’s sort.

e To view additional information for each transaction, click the plus (+) sign to the left of thetransaction.
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Payment Information

The Payment Information view displays current payment information, special loan information, current and
original balances, year-to-date paid information, prepayment, and last transaction applied information. The
payment breakdown information for Consumer loans displays differently. See the second example.

¥ | Go Recentﬂccuunts-_ Change Provider | Help ~ | Logout

LULLIT e 1010101010 t Number |61

« (Account Information: 1010101010 [LWD_Test_Company:386] J Add Mote ] Make a Payment - [ Order Billing Stmt () Printable View
- »® Borrower: PARSONSSTEVEM  Mail Addr 1: Commitment: §20,000.00 Prin Bal: 55,892,039.67
- ‘o-Borrower Name: Mail Addr 2: Awailable Line Remaining: -55,872,038.97 Last Pmt Appd On:
Search Loan Purpose: Other Mail Street RIVERSIDE AVE Rate: arizkia Mum Of Segments: 1
Aokt Investor #: AA3 Mail City: JACKSOMVILLE  Period: Closed Control  Account Type: Consumer Line
[Total Pmt Amt: $120.00 Mail State: Investor Type: FINMLA, PLS Client ID:
Default Bill Date: 03292018 Mail Zip Code: Mail Carrier Route: Due Date: 080172014
4 Funds Processing
Draft Payment Information
Fees & | HELOC Payment Breakdown & |nterest Information & Last Transaction
4 Eayment Current Bill Minimum Payment Due: 870.00Rate Type: arizble Last Payment Principal Amt: 30.00
Unpaid Prior Billed Amnt: 330.00 Interest Rate: 0.50% Last Payment Interest Amt: 50.00
Cash Transactions Total Minimum FPayment Due: 5120.00 ARM Next Eff Pl Calc Date: Last Payment Escrow Amt: 50.00
Consumer Advance Ativity Fees Due: 520.00 Last Payment - Late Charge Paid: $0.00
% 8 a 7 Late Charge Amount {one): $0.00]« HELOC Loan Data Other Fees Rovd: $0.00
Make a Payment Grace Days Before Late Charge: 15 HELOC Plan ID: ARPO
i Payment Method: Bills| Construction Loan: 4 Original Loan Information
Ordee Bilng;Stzlement Credit Card Flag: Closing Date: 08I07/2014

30

Payment Change Maintenance || Payment Amounts Due Credit Card Status Code: Original Loan/Credit Line Amt: 00.00
= CHG Date  Reg Pmt MNum Total Period: Closed Control |First Payment Due Date: 0510172014
Payment Information Reg Pmt | |Rate Type: Fixad Maturity Date: 0572017
Payment Statistics Report Num Of Segments: 1
- 2016-01-01 $60.00 z 3120.00 | Available Line: 30.00
Profile Last Principal Advance Amt: -51,959,679.99
« Prepayment Penalty
Prepayment Penalty -
Indicator: s
= HOME SAVER
Prepayment Penalty Name: ADVANCE
4 YTD Information
Principal Paid Year to Date Amount: $0.00
Interest Paid Year to Date Amount: $0.00/
« | Current Balance MIP ¥TD: 20.00
Prin Bal: 55.802.029.87|E o orow Taxes Paid Year to Date Amount : 30.00
Escrow Balance: 000 | ien Paid YTD: 20.00
Suspense Balance: $7.220.00 | yoard YTD - 30,00/
Replacement Reserve Balance: $0.00 bt
4

o The |(EbPrintabls Vigw feature enables you to print the view in its entirety in a user-friendly manner.
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Payment Statistics Report

BLACK KNIGHT"

The Payment Statistics Report view enables you to view a summary of payments, advances, and reversals
processed. You can also select a pending payment and mark it for deletion. Details include number applied
by the user, the date, loan number, amount, group number, payment type, and reference type of each
payment, and the total amount of payments applied. You can select to view payment activity for individual
users or you can select multiple users from the Select User drop-down list.

« &ﬁ Printable View
Y X Payment Statistics
Search Type: Al v Startpt 072772015 [ endpt 07/27/2015  [F /2 Select User »
- frccount = Export () View 50 v |rows 113 of 13 Page 1 of1 B
v User Tran Local Date = Tran Type Account#  Group Payment Reference # FeeCd Fee Amt Amount
4 Funds Processing Type
Draft 1 @UseriZ3  07/27/2015 10:45:26 AM  Payment (@234567880 TWE  Personal $0.00 $34,544.23
Check
b 2 @Useri23  O727/2015 10:48:22 AN Advance  @234567390 AT ATM $0.00 -$1,000.00
4 Payment 3 @User!23  O7/27/201510:49:18 AM  Advance  @234567890 ATH ATM $0.00 $400.00
Cash Transactions Reversal
Consumer Advance Activity 4 @User12z  OTIZ7/201511:06:.04 AM  Payment  @234567890 TWE PELs:cnkal $0.00 $202.86
Wake a Payment 5 @Usert23  07/727/2015 11:08:05 AM  Advance  @234567890 Check 200 $0.00 -$600.00
Order Biling Statement 6 @User123 0772712015 11:08:35 AM  Advance  (@234567890 Check 201 $0.00 $250.00
Payment Change Maintenance e
s i 7 @User123  O7/27/201511:19:19 AM  Payment  @234567880  TWE ACH 1 $475.00 648,66
8 @Useri23  O7272015 112343 AM  Advance (@234567880 Wire WIRE $0.00 -$1,500.00
Payment Statistics Report Transfer
\Workout Interaction Tool 9 @Useriz3 07272015 112451 AM  Advance  @234567380 Wire WIRE $0.00 $300.00
> Express Integration Hewial T
i 10 @Useri23  O7/27201511:3210 AM  Payment  @234567690 TWE  Personal E $863.00 $28,712.08
> Business Inteligence Check
© Profile 11 @Useri23 07272015 11:36:45AM  Payment  @234567880  TWE HMoney * $496.00 $708.11
Order
12 @Useriz3 07272015 1137:20 AM  Advance  @234567890 Check 400 $0.00 -$450.00
13 @User123 07/27/2015 11:38:00 AM  Advance  @234567390 Check 401 $0.00 $380.00
Reversal

Tips:

e The =| Export

button enables you to export the information from the grid to an Excel spreadsheet.

o The |[(ZUPrintable ViewW featyre enables you to print the view in its entirety in a user-friendly manner.

o Click the right side of any column header to change the view’s sort.

e To view additional information for each transaction, click the plus (+) sign to the left of thetransaction.

. The w2 Refrezh

Export Payment Statistics

button restores the defaultvalues.

1 Open the Payment Statistics view for a loan.

2 Atthe top of the Payment Statistics view, click Export.

3 Type a name for the export file and select the appropriate format.

The File Download dialog box appears.
4 Do the following:
e To preview the exported file, click Open.

e To save the exported file, click Save.
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