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ICIX Core Winter ‘19 
Release Preview



Winter ‘19
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Release Preview

• Release information
• Top features
• Where to get more information



Release Information
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Timeline:
• Planning to release on night of Monday, January 13, 2020
• Salesforce platform upgraded on Friday, September 20, 2019 

Scope:
• User Experience, e.g. ICIX Tasks Search, Task Grouping, Page Loading, etc.
• Integration focus on getting data into ICIX
• Easier and more generalized configuration of ICIX applications
• Product Test application enhancements
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Top Features

• Product Test Attributes 
(GA)

• Certificate Watermarks

• Unknown Component 
Testing

• Start/End Dates for Tests 
in the PTM

• Forms - Additional 
Pre-Fillable Fields

• CRE: Due Dates

• Request 
Auto-Approvals

• ICIX Task Page UI 
Updates

• ICIX API v5.0

APIs + Integrations
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Product Test Attribute 
Assignments (GA)

Instead of manually applying tests 
to products, you can now utilize 
product test attributes, which will 
automatically assign tests to 
products based on attributes that 
are assigned to products.

Product Test Attributes can be used to tag tests with values that drive test-to-product assignment. 
Instead of assigning an entire category of tests to a product for use in a test request, Product Test 
Attributes are a way of filtering out only those tests that meet certain requirements.

Style Color Blue
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PT Certificate Watermarks

If you want to add a custom 
watermark per certificate, you can 
do so by uploading an image into 
Salesforce Files and then go into 
the Product Test Manager and 
select the image you want to use.

A different watermark can be used 
per generated certificate to meet 
the needs of your business. Once a 
certificate is generated with a 
watermark image, you cannot 
modify the certificate to remove it.

A system administrator who manages your ICIX Testing Programs can upload an image of a watermark 
that you would like to include in your generated certificates.



Forms - Additional Pre-Fillable 
Fields

We are introducing additional, 
standard fields that can be used as 
pre-filled fields in your forms. When 
configuring a form in ICIX, you can 
refer to certain fields to be used to 
pre-populate data in forms before 
they reach your trading partners in 
your requests for information. 

This functionality is not unique to 
PRM and is a general feature that 
can be used in any configured 
form.

 Top Features
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When you are configuring a form in ICIX, you have the option to refer to what we call “Sub Data Entity”. This 
drop down lets you essentially pull from related objects of the ICIX Product record. By entering in the Field 
API Name, the data related to your product when you trigger a request will populate a question’s answer 
field in your form.
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CRE: Due Dates

For the Compliance Rules Engine, 
we have added the ability to apply 
a default due date to follow up 
requests that get retriggered. The 
logic is very similar to how Group 
Requirements operate: for each 
rule that is configured, you can 
select a due date range such as 7, 
14, 21, 60, and 90 days from when 
the request is triggered off.
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Request Auto-Approvals

Sometimes certain forms that you 
use to collect data/documents 
don’t require manual approval or 
rejection.

This feature enables you to 
configure requests that use a 
certain form to be automatically 
approved when the request is 
returned from our responder 
community. No tasks and no emails 
will be created for users for these 
automatically approved requests.

Note: This feature only applies to 
requests using the ICIX 2-Actor 
Workflow.

By checking this field as “True”, all requests that use this Container Template (Form), will be queued in a 
batch job that runs daily to automatically mark these requests as Closed and setting the Workflow to 
Approved.



   Top Features
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ICIX API v5.0

v5.0 of the ICIX API is now for 
general use!

This version of the ICIX API 
drastically reduces the impact on 
your ICIX environment because 
services are broken down into 
smaller chunks, enabling you to 
better control how data makes its 
way into your ICIX environment.

For more information on the v5.0 
ICIX API, please visit 
www.api.icix.com for 
documentation on these services.

APIs + Integrations

http://www.api.icix.com


Winter ‘19 is Here!
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1. Release notes will be published to docs.icix.com in a few weeks with finalized details

2. Engage with Customer Support or your ICIX Contact to learn the details of each feature we are releasing

3. Please start testing the new features and functionality when your sandboxes are upgraded

How do I get more information?

http://docs.icix.com
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THANK YOU



info@icix.com
www.icix.com


