
LW WebTracker



WHY ?
● Old fashioned tool

○ Ugly style
○ Ugly colors
○ Limited 

● Planned delivery date not always correct

● 1st step to new DC-online



Connection to dealerzone



Into the dealerzone : login & pwd



Button LW WebTracker 



How to change correct
Week before 

⇒ Agenda OK, 

⇒ Hans gives visits to Pedro 

⇒ Pedro makes password

Rep visits customer

1st : Jan Van den Bremt (03/870.37.59)

   2nd : Natasja Machiels (03/870.37.26)

   3rd : Mireille De Brandt (03/870.37.02)

   4th : Pedro Perreman (03/870.37.58)

Instal webtracker

Instal new password in DC 
online



WebTracker page



Remember password !



FAQ
1. Q: How can I have access to the dealerzone ?

A: Request to send to Marketing who can add login & pwd for dealerzone

2. Q: How can I have access to the WT ?
A: CSS or Sales can give login & pwd for WT. Login = customer number

3. Q: What about Now-button ? 
A: Coming soon

4. Q: Does ECP need to go over dealerzone to access the WT ?
A: Yes, WT via dealerzone, not an isolated link in favorites



Remarks
- ScreenConnect (SC) can be used to reach ECP. Contact JVB to get access to SC Mastermode
- JVB will be trainer for SC Mastermode
- LW WebTracker deployment : overview ECP deployment
- Credentials for DealerZone and WT are not the same
- WT password will be complex-pwd, must be changed also in LW ERP backoffice. 
- If ECP is using DCOnline, pwd needs to be changed to the same of WT (complex one).
- Both CSS and Sales must be able to deploy at ECP

https://docs.google.com/spreadsheets/d/1q00BDW8QHxJJbTp1djXXSbVSBvrw9lGo6DKIOvM7ncQ/edit?usp=sharing

