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Navigating Your Practices New Normal

Objectives:

e How to Prepare Your Database for Telehealth CORONAVIRUS
e How to Import Well Visit Templates COVI D'1 9
e How to Import Diagnosis/Symptom Templates
e How to Chart a Telehealth Well Visit
e How to Chart a Telehealth Sick Visit
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Template Adoption

e [emplates are generic and may require customization
m Workflow
m ICD Codes
m Age Default
e Be sure to remove/adapt any language that is not possible to perform at a

telehealth visit

e Rename Templates for ease of searching




Activity 1: Preparing Your Database




Scenario

Adjustments to OP Billing to Support Telehealth
e New Telehealth Codes to OP
m Place of Service 02-Telehealth
m Modifiers 95 and GQ
m New CPT and HCPCS Codes
e New Payer Preferences

m Adds Modifier of YOUR choice to each CPT where

the POS Is Telehealth. ﬁ!{}
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Scenario

Review and Update:
e Appointment Zones
e Zone Purpose
e Appointment Types

@ Appointment Types and Zones

TM WELL VISIT
TM TEEN WELL
| |HOME VISIT SICK

"TELEHEALTH WELL ENCOUNTER
' TELEHEALTH TEEN WELL
'HOME VISIT SICK EXTRA TIME

90

:Doctor

Appointment Types | Appointment Zones | Zone Purpose | Patient Tracking Stages | Rooms/Resources | Schedule Tabs | Patient Status
2%

Visit Type Description Duration Sort Appt Line Color Department Purpose
EXTRA TIME SICK EXTRA TIME SICK VISIT 20 2t Doctor 'Non-Preventive Encounter
VEVS.T'WVELLA ‘ESTABLIS'HED WELL CHECK-UP 20 3 E Doctor brevéhtive Ehcou'nter'
7EST TEEN WELL '?ESTABLISHED TEEN WELL VISIT 30: 7 4 7:7 ' ;Doctor VZPreventive Encounter
EXTRA TIME WELL EXTRA TIME WELL CHECK-UP 30f S :~ jDoctor .Preventive Encounter
NURSE VISIT IMMUNIZATION 5| 62 INurse | Nurse-Only Encounter
NP SICK NEW PATIENT SICK WVISIT 20:" 87 = ”fDoctor dNon-Preventive Encounter
NP WELL ?NEW PATIENT WELL CHECK-UP 30; 9 : ?Doctor tPre\.fenti*.fe Encounter
VNP TEEN WELL EVNEW PATIENT TEEN WELL 30t 105 :Doctor ”Preventive Encounter
PHONE VISIT PPHONE ENCOUNTER 10 117 Doctor 'Non-Preventive Encounter
VIRTUAL VISIT ‘TELEIA-IE'AVLTH ENC'OUNTER 20 12 E Doctor felehre'alth Ehcou'nter'
7PRENATAL TGROUP PRENATAL VISIT 60:7 13 V:V VIDoctor 7:Consultation
CONSULT ?CONSULTAHON 20t 14 :V TDoctor .Consultation
GROUP VISIT TOFFICE GROUP VISIT 602} 15 :- | -:Consultation

Preventive Encounter

Preventive Encounter

’Non-Preventwe Encounter
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Let's Get
Started
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Activity 2: Importing Visit
Templates




Scenario

e [elemedicine (Telehealth) Templates can be found on the Help Center
e Well Visits

e Diagnosis Templates
e Additional Diagnosis Templates
e Symptom Templates
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https://op.knowledgeowl.com/help/telehealth-well-visit-template-package
https://op.knowledgeowl.com/help/telemedicine-diagnosis-template-package
https://op.knowledgeowl.com/help/telemedicine-diagnosis-template-package-additional
https://op.knowledgeowl.com/help/telemedicine-symptom-template-package

Let's Get
Started

D
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Activity 3: Charting Well Visits




What's Included in Well Visit Templates

e \Wording that emphasizes why the Well Visit is being performed via
Telehealth

e Documentation that identifies the visit was not done In the office,
Including location, missing components, and that vitals obtained were
provided by the patient/caregiver

e |[tems of the Physical Exam that cannot be performed virtually have

)
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been removed




Let’'s Get Started

Navigate to a Well Visit:
Clinical, Practice Management, or Billing Tab > Calendar > Select

Patient Appointment > Right Click “Open Well Visit”

OP EDUCATIONAL




Well Visit Recap

Qe Well: CHARLIE TEST (107) H
i} v Visit status: v| Room: v ,
. i 2 S Summary Place of service: Office
No privacy Visit Information !_
restrictions I T (SR T S Pomimn o
Include Visit date/time: 04/21/2020 ~| | 02:21 PM 5| [J24h Refresh badges =
confidential .
Date written: 04/21/2020 02:21 PM | ST
e | , I Probles Always open on Visit Info —
[J; Interval Hx : : 0 Allergie - - P
Practice location:  |Healthy Peds v = Hide Visit Info |
I Problem List ) ' + Medica ue. Emdhmanac el Runa | an~n
_ Appointment type: TM WELL VISIT )
0 Allergies
- Medications | Accompanied by:  [Mother v
I izati
S Entered by: 314 ...
¥ History _
. Nurse/assistant: v
@) Risk Assess . : = Growth Measurements New | [Delete [ Edit || save | [cancel | [Refresh| [coc 2000
9 Rendering provider: |Corinne A Robbins, M v
74 Surveys gpP i X Measure date: 04/16/2020 00:00 v | Age in months: 59.0 Mid-Parental Height
,,\ Vitals/Growth Supervised by: v Measurement English Metric [ Percentile Mother: v in
ﬁ} Implantables Staff chaperone' o Stature: 65.00 v |in 1651 v|cm my Father: v lin 0
.. Develkiment Weight: 125 v|lb vioz | 56.699 + kg My Predicted: in ‘
Head circumference: v|in v |cm

@
Body mass index (BMI): Hint: click here for BMI norms 0 P E D U C AT | O N A I_
Weight for stature: 4 ‘ ' D N |

Comment: measured at home \ . |

Exclude from charts: ]




Activity 4: Charting Encounter/Sick
Visits




What's Included in Encounter/Sick Templates

e \Wording that emphasizes the Encounter/Sick Visit is being performed
via Telehealth

e Documentation that identifies the visit was not done in the office and
missing components.

e |[tems of the Detail Exam that cannot be performed virtually have been
removed or updated to reflect that it was completed through video

connection.
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Let’'s Get Started

Navigate to an Encounter/Sick Visit:
Clinical, Practice Management, or Billing Tab > Calendar > Select

Patient Appointment > Right Click “Open Encounter”
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Encounter/Sick Visit Recap

¢J Calendar Schedule |* Enc: BRIANA TEST (111) B
T v Visit status: v| Room: v = | . —
— - = Summary Place of service: Office)
No privacy Visit Information ——
restrictions N eblime o ekl oacan V- |
ks Visit date/time: 04/21/2020 | |02:47 PM = [J24h Refresh badges -
confidential Date written: 04/21/2020 02:47 PM
Ir@g Visit Info J Place of service: Telehealth v I Proble Always open on Visit Info =1
|* ccHPIROS Practice location: Healthy Peds v 0 Allergie : e ]
I Problem List N Hide Visit Info
O Alergies Appointment type:  TM SICK VISIT +/ Medica ue o [T r— T
" Immunizations
Entered by: 314| ...
¥ History :
@ Rick AsSess Nurse/assistant: v
> surveys Rendering provider: |Corinne A Robbins, MD v
*/ | /y i Growth Measurements New | Delete || Edit ' |Save || Cancel | |Refresh| |[CDC2000 v
& \Vitals/Grow Supervised by: v
;G} S & y Measure date: 04/16/2020 00:00 v | Age in months: 59.0 Mid-Parental Height
i s Staff chaperone: > Measurement English Metric [ Percentile Mother: v lin
r m
Qg Data'l :a Telehealth: [ Stature: 65.00 v|in 165.1 v|cm m Father: «lin
etall EXam :
% , Provider location: |Office v Weight. 125 vilb | vijoz | 56699 v|kg m Predicted: in
% Graphic ; : Head circumference: v|in v cm
F= Couns/CoC Patient location: Homk el Body mass index (BMI): Hint: click here for BMI norms 0 P E D U C AT | O N A I_
UW Diag Tesis Length of visit: 30 v | minutes Weight for stature: 4 C Y D FEF R C N C |
“M Referrals/TOC Comment: measured at home '
Exclude from charts: [




Takeaway Action Plan

4 Work with your payers to understand the payer-specific rules about

coding and payment

Review your practices existing appointment types

Update Appointment Types to reflect Telemedicine Well and Sick Visits

Import and Review Telemedicine Templates and make any of the

necessary adjustments

Jd Discuss scheduling telemedicine visits with your staff to ensure that they
understand how and where these appointments should be scheduled.
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Resources

e Pediatric Practice Survival Checklist for COVID-19

e Telehealth Workflow for Charting and Billing Video

e Telehealth Well Visits: Practice Guidance

e Standard Reports: Scheduled Appointments

e Dr Sue Kressley's Video on Performing Telehealth Well Visits


https://op.knowledgeowl.com/help/pediatric-practice-survival-checklist-for-covid-19
https://op.knowledgeowl.com/help/telehealth-workflow-for-charting-and-billing-video
https://op.knowledgeowl.com/help/telehealth-well-visits-practice-guidance
https://op.knowledgeowl.com/help/standard-reports-scheduled-appointments
https://www.officepracticum.com/webinar-performing-telehealth-well-visits-1038?LS=Webinar&LSD=OP-Help-Center&LLS=Webinar&LLSD=OP-Help-Center

Questions

» Type it into the Questions box

* Any unanswered question(s) will be
communicated to the Webinar attendees
via email




Our Mission:
Improving Health Through Technology

Office
.(Op Practicum

The OP Way

We are committed to providing

the best pediatric technology,
resources, and community to
drive practice success and
qguality patient outcomes.




