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Objectives

In this session, you will learn how to use the Demographic Analysis/Recall
to:

Run recalls from Patient Demographics

Run Clinical recalls

Run Care Plan recalls

Run Vaccine recalls

Send messages to patients regarding recalls



Activity 1: General Messages &
Recalls




Scenario

Send out Birthday/Well Visit reminders

We want to reach out and wish the kiddos at our practice a
Happy Birthday while also reminding the parents of the need
for an upcoming well visit.

Let's see how we can simply and easily do this using the
Demographic Analysis and Recall (DAR)!



Let's Get Started!

Navigate to: Practice Management > Demographic
Analysis/Recall

First let's create out Patient Demographic List (PDL)
Some filters commonly used:

e Age

e PCP

e \/FC Status

e Insurance Carrier
e Zip Code
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General Messages & Recalls
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Outcome

We now have a filtered list of
patients we want to contact.
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Takeaway Action Plan

d Use the Patient Demographic List to send out General Messages and
reminders based off of:

J Birth Month

Jd Age

J Insurance Carrier

J Zip Code

Or use combinations of
different values to create a PDL




Activity 2: Creating a Clinical
Recall List




Scenario

How many active patients have asthma and haven’t
been to the office Iin the last 6 months?

We want to reach out and encourage our asthmatic patients
to come in to the office for a visit.

Let's see how we can generate this easily by using the
Demographic Analysis and Recall (DAR)!



Let's Get Started!

We'll start off with creating a PDL, but with a
different set of criteria.
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What stuck with you?

Jd We learned how to use the Clinical Recall to send out reminders based off of:
1 Problems

J Med Allergies

J Medications
J Lab Results

We can use grouping, sorting, and
filtering to further narrow or organize
these results using the same skKills
used on the Patient Demographic List




Takeaway Action Plan

Jd Create Recall lists for patients with:
Jd Asthma
J ADD/ADHD
J Diabetes
J Use the other categories to zero in on specific patient groups
J Taking a specific medication
J Hi/Low results for lab tests




Activity 3: Creating a Care Plan
Recall List




Scenario

How many active patients are due or overdue
for a Well Child Check?

As a practice, we want to do the very best we can to keep our kids healthy
and up to date on their vaccinations and other diagnostic tests that occur
with their regularly scheduled Well visit.

Let's see how we can generate this easily by using the Demographic
Analysis and Recall (DAR)!



Let's Get Started!

We'll start off with creating a PDL, but with a
different set of criteria.
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What stuck with you?

Jd We learned how to use the Care Plan Recall to send out reminders based off of
Bright Futures Guidelines

- We can recall a patient that qualifies for
a Care Plan even if they aren’t enrolled

Jd Always set your Recall Date at least a
few weeks in the future.




Takeaway Action Plan

Jd Create Recall lists for patients:
J Behind on Preventive Visits

4 Create/Update Care Plans for other conditions the practice wants to
monitor:

J Asthma

J ADHD

J Weight Management

J Anxiety/Depression

J Diabetes

)
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Activity 4: Creating a Vaccine
Status Recall List




Scenario

How many active patients are due or overdue
for a HPV shot?

As a practice, we want to do the very best we can to keep our kids healthy
and up to date on their vaccinations as possible.

Let's see how we can generate this easily by using the Demographic
Analysis and Recall (DAR)!



Let's Get Started!

We'll start off with creating a PDL, but with a
different set of criteria.
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What stuck with you?

Jd We learned how to use the Vaccination Recall to send out reminders based off
of OP’s internal VaclLogic

- We can recall a patient that is Due now
or in the future, Behind schedule, or a
combination of Behind & Due for
vaccines

Jd We can recall patients by ALL vaccines,
or by a specific vaccination

d Always set your Recall Date at least a
few weeks in the future.




Takeaway Action Plan

Jd Create Recall lists for patients:
Jd Behind/Due for structured vaccinations
d Behind/Due for voluntary vaccinations



Activity 5: Sending Patient Messages
using the Patient Message Exchange




Scenario

| just finished a Care Plan Recall and now I’'m going
to send out my recall messages using the Patient
Message Exchange (PMX)

Let's take a look at how the PMX works to separate and send out
messages based on contact preferences...

Path to PMX: Practice Management > Patient Message Exchange

“*This activity accesses Patient Message Exchange. Only an Administrator or staff

)
member with permission: Message Distribution_Create and &
Message Distribution_View can access PMX and create or send messages OoP EDU
EXP



Let's Get Started!

We have a list of patients we generated to be
recalled for Well Visits. Let’s send out those
messages!

EDUATIONAL



What Stuck With you?

. After generating a recall list we can easily send it out by using the
Patient Message Exchange

Jd Messages are generated based on Family Contact or system
defaulted Contact Preferences

J The PMX can make phone calls, send texts, or emails

J The messages within the PMX are customizable

1 We can track messages that have been sent using the PMX




Takeaway Action Plan

d Review the Patient Message Exchange configurations for:
Jd Recall Messages

J \What does our phone message look like”?

J What does the text message say?

J What is in the email message?

d Set Default Contact Preferences to ensure contacts that have no
preferences set are not skipped when sending recalls




Resources

OP Help Center Page Links

e Pediatric Practice Survival Checklist for COVID-19

e Demographic Analysis & Recall: Patient Demographics
e Demographic Analysis & Recall: Clinical Recall

e Demoqgraphic Analysis & Recall: Care Plan Recall

e Demographic Analysis and Recall: Vaccine Status Recall
e Configuring the Patient Message eXchange


https://op.knowledgeowl.com/help/pediatric-practice-survival-checklist-for-covid-19
https://op.knowledgeowl.com/help/demographic-analysis-and-recall-patient-demographics
https://op.knowledgeowl.com/help/demographic-analysis-and-recall-clinical-recall
https://op.knowledgeowl.com/help/demographic-analysis-and-recall-care-plan-recall
https://op.knowledgeowl.com/help/demographic-analysis-and-recall-vaccine-status-recall
https://op.knowledgeowl.com/help/configuring-the-patient-message-exchange

Resources

OP Help Center Videos & Webinars

e OP Core Live Group Trainings
4 Here you can attend the Clinical Reports Group Training which focuses

on using the DAR and performing recalls
d The next scheduled Group Training is May 5th at 3:00 pm EST

e Patient Message Exchange (PMX) Configuration Video
e Using Patient Message eXchange Video
e Video: Patient Message eXchange Webinar


https://op.knowledgeowl.com/help/op-core-live-group-trainings
https://op.knowledgeowl.com/help/pmx-configuration-video
https://op.knowledgeowl.com/help/using-patient-message-exchange-video
https://op.knowledgeowl.com/help/patient-message-exchange-webinar
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Our Mission:
Improving Health Through Technology

Office
.(Op Practicum

The OP Way

We are committed to providing

the best pediatric technology,
resources, and community to
drive practice success and
qguality patient outcomes.




