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Supporting COVID19 Vaccines

● Children are not currently included in the target patient groups for 
receiving COVID19 vaccine

● Vaccine administration roll out has been slower than anticipated
● The AAP issued a statement urging public health officials to include 

pediatricians in their vaccination strategy
● Pediatricians have been leaning in and offering to assist in their 

communities

https://services.aap.org/en/news-room/news-releases/aap/2021/american-academy-of-pediatrics-urges-immediate-changes-in-distribution-of-covid-19-vaccine/


OP 20.10.6

https://op.knowledgeowl.com/help/office-practicum-20-10-6-release-notes-video


COVID19 Vaccines are DIFFERENT 

● There are multiple products from multiple manufacturers and some new 
manufacturers

● The VOLUME for each vaccines can be different depending on the 
product and strength you are using

● While best practice for multi-dose vaccines is discard if you have extra, 
this is not true in some jurisdictions for some products
○ ASK the people who are supplying you with vaccine what you should do 

with extras
○ May need to “change inventory” numbers if you are allowed to give 

extras
● There will be additional products added in the coming months

https://op.knowledgeowl.com/help/do-i-discard-extra-doses-of-covid-19-vaccines


COVID19 Vaccines are DIFFERENT 

● There are no 2D barcodes!
● There are no expiration dates in most vaccines currently being rolled out

○ Use placeholder date of 12/31/2069 (industry standard) if yours is not 
known

○ Some manufacturers are creating look-up tables so you can add the 
expiration date if known (Moderna here)

○ Entering/maintaining expiration dates is the responsibility of the practice

https://op.knowledgeowl.com/help/covid-19-vaccines-and-op
https://www.modernatx.com/covid19vaccine-eua/providers/vial-lookup


COVID19 Vaccines are DIFFERENT

● Since these were “fast-tracked” vaccines, currently there are no “true” 
VISs to provide

● Instead there are EUA (Emergency Use Authorization) Fact Sheets
● Just like these are required for other vaccines, they are required for 

COVID vaccines
● OP has added them to vaccine product table for those 

already in distribution

https://www.cdc.gov/vaccines/covid-19/eua/index.html


COVID19 Vaccines are DIFFERENT

● Immunization Administration Codes are unique
○ For each product
○ Different for 1st dose and 2nd dose

https://www.ama-assn.org/find-covid-19-vaccine-codes?utm_source=Selligent&utm_medium=email&utm_term=%25m%25d%25y&utm_content=HS_CM_BreakingNew_COVID_Vaccine_Calculators_011221&utm_campaign=HS_CM_BreakingNew_COVID_Vaccine_Calculators_011221&utm_uid=2490606&utm_effort=&utm_h=#


Vaccine Product List

● Will be extended as more come 
on board

● OP will try to be proactive as 
much as we can

● Individual practices may get 
product ahead of OP roll outs and 
will have to enter by hand (OP will 
work to minimize)

https://www.modernatx.com/covid19vaccine-eua/providers/vial-lookup


Important DIFFERENCES for COVID19 and OP

● OP will NOT be adding COVID19 vaccines to VacLogic
○ The forecast logic for dosing intervals will NOT be applied
○ All COVID vaccines will end up in the “Miscellaneous” area on the 

patient chart/immunization forecast
● Practices will be responsible for understanding 1st vs 2nd dosing of 

vaccines and making sure the minimal intervals are respected 



Changes in OP Build 20.10.6 

● Vaccines added to the Vaccine Product Table
● If more are added, OP will work to get them into future releases
● PLEASE archive your hand-entered products if you entered prior to the release



EUA Fact Sheet is Added to the VIS Table



Associating EUA Fact Sheet in Product Table

● After update, make sure you go and associate the appropriate EUA Fact 
Sheet is associated with the product so will be available when you 
administer the vaccine

● May also want to add EUA Fact Sheets to any “COVID19 vaccine 
templates” you create



New Manufacturers Added to OP

● Manufacturer codes are necessary to send immunization data to 
immunization registries, etc. 

● Practices do not have to do anything about this (information only)



CPT Codes: We Have You Covered!

● OP loaded all the CPT codes for products 
and immunization administration codes 
that are known as of 1/14/21

● You may want to make the “frequently 
used” or make a category for your 
practice

● We associated FEES for vaccine and 
immunization administration to get you 
started
○ PLEASE CHANGE THESE as you see 

fit (except for vaccine product which 
you cannot get paid for)

https://www.cms.gov/medicare/medicare-part-b-drug-average-sales-price/covid-19-vaccines-and-monoclonal-antibodies


COVID19 Immunization Administration Codes: OP Magic

● OP automatically supports adding the correct IA code for the 
product to the superbill (Do not add these to templates or hand 
enter them to superbills)

● OP will look back at the patient chart to see if they have ever 
received a prior COVID vaccine to choose the IA code for dose 1 
or dose 2

● One caveat: if you have any payers where you have a 
preference to not send IA codes to the payer, these will also 
not get sent.



COVID19 Immunization Administration Codes: OP Magic

● 2 Dose Schedule
○ If you gave dose 1, OP will recognize dose 2
○ If dose 1 was given elsewhere: hand enter in QUICK ENTRY so OP will 

calculate the 2nd dose and choose the correct IA code (This is critical 
because dose 2 pays double compared to dose 1!) You will also want 
to sanity check the dosing interval 



Ordering COVID Vaccine

● In inventory should be VFC (federally supplied) 
and eligibility usage: all patients

● Can create templates with standing orders or 
order directly from task/orders as usual 

● Will get pop up making staff check to see if 
time interval is OK which you must 
acknowledge



Administering COVID Vaccine

● Upon administering must acknowledge 
including minimal interval (2nd check)

● Just like other vaccines, should be filled except 
for body site to be entered by immunizer



No Category in Inventory



OP Automatically Adds Correct Codes to Superbill



OP Automatically Adds ICD on Posting



Let’s Talk About Payment

● You cannot bill for the vaccine product, you are getting it for free ($0.01 
placeholder)

● The vaccine administration codes for MEDICARE as of 1/14/21 are 
valued at:
○ 1st dose: $16.94
○ 2nd dose: $28.39

● Significant advocacy efforts in the works (including Dr. Suzanne Berman 
and AAP’s Committee on Coding and Nomenclature) to increase those IA 
payments, revalue RVUs

● You must register the patient’s insurance in OP to bill in OP
○ This may include new insurers in your insurance table
○ Should verify insurance for each patient

https://www.cms.gov/medicare/medicare-part-b-drug-average-sales-price/covid-19-vaccines-and-monoclonal-antibodies


You CANNOT Bill/Balance Bill Patients

● Providers administering the vaccine to people without health insurance or 
whose insurance does not provide coverage of the vaccine can request 
reimbursement for the administration of the COVID-19 vaccine through 
the Provider Relief Fund.

● CMS has instructions on how healthcare providers can enroll in Medicare 
to bill for administering COVID-19 vaccines

https://www.hrsa.gov/CovidUninsuredClaim
https://www.cms.gov/medicare/covid-19/enrollment-administering-covid-19-vaccine-shots


From all of us at OP

For Leaning in         
&

Stepping Up
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Our Mission:  
Improving Health Through Technology

We are committed to providing 
the best pediatric technology, 
resources, and community to 
drive practice success and 
quality patient outcomes.

The OP Way


