[bookmark: _Hlk32243233]How to log in to the CAPRA Application and Review Portal
PLEASE NOTE: you must use only Google Chrome as your browser to log into the Portal – Internet Explorer will cause the system to crash.
The best way to log into the CAPRA Application and Review Portal and set up your agency’s account is the application form on the website: https://www.nrpa.org/certification/accreditation/CAPRA/overview-of-the-agency-accreditation-process/ 

[image: ]

You will choose either the Park & Rec Agency OR Military depending on your organization.
On the next screen you will be prompted to log into NRPA using your current credentials (so have that information handy)
[image: ]
 and once logged in you will be directed to the CAPRA Portal homepage: https://nrpa-capra.secure-platform.com/ 
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From this page you can start your application by following the link in the middle of the page OR by selecting “Apply for Accreditation” at the top of the page.  Please indicate whether you are applying for initial or renewing accreditation (current CAPRA agencies must submit the short application so NRPA can update its records as needed but are NOT required to pay the fee).  
Upon completion you will see the following confirmation on the screen
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And you will receive a confirmation via email
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Completing this application is part one of the application process – part two is the submission of your online self-assessment report form which you will receive access to after the successful completion of part one.
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CAPRA Accreditation Process

The following steps outline NRPA's Commiission for Accreditation of Park and Recreation Agencies (CAPRA) Accreditation Process.

1. Complete Application

To demonstrate your intention to become accredited, submit the preliminary application and $100 application fee. Your agency will
have 2 years from this application date to schedule your site visit and your hearing will take place that same year.

Park & Rec Agency: Submit Your Application Military: Submit Your Application
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Welcome to NRPA's CAPRA Application Portal!

NRPA's Commission for Accreditation of Park and Recreation Agencies (CAPRA) provides
quality assurance and quality improvement of accredited park and recreation agencies throughout the
United States by providing agencies with a management system of best practices. CAPRAIS the only
national accreditation of park and recreation agencies and is a valuable measure of an agency’s
overall quality of operation, management, and service to the community. Achieving CAPRA
accreditation is the best way to demonstrate that your agency and your staff provide your community
with the highest level of service.

For a full overview of the accreditation process, please click here.

To get started with the accreditation process, please click here in order to fil out an initial
application for accreditation
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‘We look forward to helping your agency reach its full potential by becoming CAPRA Accredited!
Sincerely

Tennifer G. Schleining

Accreditation Manager

National Recreation and Park Association

22377 Belmont Ridge Rd | Ashiburn, VA 20148
P:703.858 2155 | capra@nrpa.org | www.nipa.org
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Thank you for submitting your application for NRPA's CAPRA Accreditation Program - PR. Initial Agencies: if you have not already done so please submit payment for the CAPRA Application Fee. Reaccrediting Agencies: you
are not required to pay this fee.

Your information is being reviewed and a formal confirmation letter will be sent to you via email once review has been completed and the application fee has been paid (required for initial agencies only). You now have
access to the online self-assessment application form and can start completing the narrative sections and uploading your evidence of compliance for each standard. Your completed self-assessment must be submitted at
least 10 weeks prior to your site visit. Refer to the CAPRA Handbook for additional information on your next steps.

We look forward to helping your agency reach its full potential by becoming CAPRA Accredited.

sincerely,

Jennifer G. Schleining
Accreditation Manager

22377 Belmont Ridge Rd | Ashburn, VA 20148
P:703.858.2155 | capra@nrpa org | www.nrpa org




