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Don’t Delete Survey Tasks

Survey results are linked to the task order when they return to OP. We have learned that staff may be inadvertently
removing a task that is associated with a survey, and once deleted, the result cannot be matched or linked. This
makes the result not available to the practice. Tasks for surveys should not be deleted from OP even when it
appears as a duplicate. Instead, practice teams should mark the status as n/a.

Avoid Duplicate Surveys and Tasks

In order to avoid duplicate surveys and tasks, when rescheduling any appointments with associated tasks, move the
original appointment to the new appointment time. If you create a new appointment, duplicate surveys (and
messages to patients), as well as tasks, will be created. (This includes no-shows and cancellations that you intend
to reschedule at a later date).

Make it Easier for Families to Find Portal Documents

InteliChart’s document section includes generated CDAs (clinical documents). The documents you share to the
portal will be in the encounter section. To make it easier for parents to understand what you have shared, your
practice should be completing the “Item Category” of an item with meaningful information.


