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Patient instructions are available for families on the portal. Here’s how they can get to them:

1. Navigate to the Visits section in the patient chart
2. Locate a specific visit and select Details,
3. In the Clinical Document type drop-down select Clinical Summary and then click the Create Clinical

Document button
4. Patient instructions are available in the instructions section of the Clinical Document



In addition, practices can print the patient exit note in the office to PDF and share to the portal and the family can
view it in the Documents section.

Note: OP will be improving this functionality for our practices in the future.

https://op.knowledgeowl.com/help/print-or-send-a-patient-exit-note-to-the-portal

