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S u r v e y  r e s p o n s e s  a r e
s e n t  f r o m  C H A D I S  t o  O P .

END

Patient  has

active  portal  account

Patient  does  not  have

active  portal  account

Appointment* in OP is marked
confirmed, self-confirmed, or

left message.

WITH OR WITHOUT A PATIENT PORTAL

R e s u l t s  a r e  b r o u g h t  i n t o  O P ;   
s u r v e y  s t a t u s  i s  c h a n g e d  t o

received .
The parent accesses the Survey by
entering their email address, which

must match what is in OP. 

Practice staff logs into the Clinician
area of the CHADIS site and

searches the CHADIS Waiting
Room for the patient.

Practice staff double-clicks the
Survey task and closes the

window.
*This assumes the appointment has an
associated standing order/task for the

CHADIS Survey.

OP sends a message* to the
patient's portal account.

*How the parent is notified of a new message
depends on their preferences.

The parent logs in* to CHADIS
and selects the Survey.

*Via Device Switch or Login switch

The parent completes, and
submits the Survey.

The parent completes, and
submits the Survey.

P r o v i d e r  v i e w s
C H A D I S

S u r v e y  r e s u l t s
i n  O P .

START

Practice staff selects respondent or
creates new respondent.


