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Introduction

Electronic valuations (sometimes referred to as Contract Enquiry or real-time valuations), allow an authorised
representative, via their back-office system or integrated trusted third-party service provider, to obtain a policy
valuation from product providers. The user can save a significant amount of time and resource by exchanging
data electronically rather than contacting each provider direct.

Contract Enquiry enables electronic updates of funds and units from the product provider’s database directly
into your Synaptic system. A request message is sent from your system which contains the contract details you
wish to enquire about. A response message is sent back from the provider supplying the valuation details. For
most providers this is the current assets that the contract is investing in and the number of units held as well as
the current price of those units. Some providers are also able to deliver additional details, such as transfer and
surrender value, and where available these are used to update the holding record under the ‘client’ tab within
Synaptic.

If the message sent to the provider is incomplete or inaccurate (for example a mismatch with the data
submitted to the provider and the information they hold) a failure message will be returned detailing the issue.
It is therefore vitally important that the data you hold is accurate, as without the correct name of the client,
policy type and policy number the message will fail.

Most providers will offer the service outside of normal business hours, seven days a week, allowing client
servicing at times convenient to you.

The information requested and the message received has been defined by the Origo Standards committee to
insure both quality and consistency of data. Where a provider does not use the Origo Standards then
proprietary secure messaging has been implemented that meets statutory compliance and data protection
requirements.

The Contract Enquiry service is run on the Enterprise Messaging Platform (EMP), which provides Origo and
Non-Origo electronic messaging between Synaptic Software Limited and the product providers.

Synaptic Software Limited is the trusted third party and the services framework known as Synaptic is the
platform host. The platform supports Unipass© Identity Management and X.509/TLS Certificate based Identity
Management using Global Certificate Authorities.

Training and Support

Online Contract Enquiry training courses are run on a regular basis, please go to our events page to register. A
Contract Enquiry licence will be required to attend this course.

If you have any questions around the training or wish to enquire about a Contract Enquiry licence, please
contact our customer service team on 0800 783 4477 or email customerservices@synaptic.co.uk.

For product or technical support assistance, please contact our support team on 0808 164 5463 (option 1) or
email support@synaptic.co.uk.
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Initial setup

In order to take advantage of the valuation functionality, a few steps must first be completed before the
service can be activated to obtain policy valuations electronically via the Platform.

Agency information

Before a user can register for Contract Enquiry services with providers, they must have an agency with the
provider in order to complete the provider’s Contract Enquiry registration process. Valuations will only be
provided for plans where you are the authorised firm.

You should contact the provider direct to ensure you are able to receive valuations if you are:

e A network member and submit business under the network’s agency rather than your own
e You have more than one agency number for a single product provider
e You have more than one registered company

This is important otherwise you could go through the whole process of setting up the service only to find that
you are unable to use it due to your agency structure. Please discuss this with your provider representative if
you are in any way unclear.

Unipass digital certificates

To gain access to secure information on the internet or access a Contract Enquiry valuation service, some
providers may issue username and password, others use a Unipass© digital certificate.

Digital certificates provide added security for both the user and the providers sending the secure information.
Once a user has their individual certificate registered on their own computer, it can be used to register with
several firms and saves the need to remember multiple login details.

In order to obtain a digital certificate, users must complete a Unipass Identity registration form, which details
both their own individual information and the firm for which they work. This registration form can be obtained
online from Unipass.

Once a firm is registered with Unipass©, individuals can make requests for digital certificates to be issued.
Unipass© will confirm the identity of the individual and confirm that permission may be granted by contacting
a member of the firm. Once the confirmation has been completed the individual certificate will be issued.

Unipass© has been designed for the financial services industry and is a service controlled by Origo Secure
Internet Services (OSIS). The digital certificate gives each user a unique online identity.

The certificates are unique to each user and stored on your machine, therefore if more than one user needs to
access Contract Enquiry, then they will each need to register for a digital certificate (if they are using those
companies that require a digital certificate).

(" )

NB It is worth remembering that if your company is such that you have a number of ARs within your
organisational structure and you work for two or more of them you will not be able to have ONE digital
certificate that covers you and all the AR firms you work for. This could mean that Contract Enquiry may
not work for you — you should contact the provider direct who will be able to assist you in making the right

choices.
_J
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Synaptic Suite access

Synaptic Software’s Implementation Team will set up an Enterprise Messaging Platform Administrator account
for one user within a company. The named user will receive an email with their user details within 48 hours of
receiving the request to sign up for the service.

Once user details have been received, you need to log into Synaptic Suite of Products. Login can be accessed
from www.Synaptic.co.uk website by clicking ‘Synaptic’, which will direct you to Synaptic login page.

Advisers | Providers Fund Managers  Sign up for Connection | Synaptic Update Manager

SYNAPTIC®
SOFTWARE Sales: 0800 783 4477 / Support: 0800 028 0033

a Solutions | Insights | Support | Contactus

Financial Services Software for Advisers - Research and Protection

o View our upcoming events and register
here

CORONAVIRUS @
[cOVID-19] UPDATE

SOFTWARE o Register here for Synaptic Risk

HORDOO

hli

SYN APT' C - E vi;l.)ur o;?i;;lon:'l. o
OFFICESWORKING @ CovERmd smapticsotvarejonhans
REMOTELY '

@ 00 0 ©

Login SYNAPTIC SYNAPTIC SYNAPTIC SYNAPTIC SYNAPTIC SYNAPTIC
COMPARATOR MODELLER Pnouucr WEBLINE® RISK ANALYSER
SYNAPTIC
Welcome
Please enter your security details. Unauthorised access could lead to prosecution.
User Name
Password

Fargotten your password?

Unipha_s_gm_

Click here to sign in with a Unipass certificate

www.synaptic.co.uk
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Linking your Unipass digital certificate

Once logged in, click on your username and go to Account Settings.

@ Help~

Amy Wood ~

Tools & Calculators ¥ Settings~

Product & Fund

Webline

Comparator

© 00 @ O

SYNAPTIC SYNAPTIC SYNAPTIC SYNAPTIC SYNAPTIC SYNAPTIC
ANALYSER | COMPARATOR WEBLINE PRODUCT

Modeller  Analyser

(s U Rick Rating

SYNAPTIC

amy.wood@synapticco.uk
Support

[ Q, Ssearch Clients._

A Change Password
Q Account Settings h

() sign out

& nddnewdient [Jsave @ concel € Delete

RISK MODELLER
& FUND
An objective risk measure  Sophisticated risk analysis  Quickly and easily model  Full charges analysisat  Quote and e-apply portal Whole of market product
utilising Moody's tool providing meaningful  all aspects of your clients  platform, product, fund for protection and and fund research
’ stochastic engine and consistent retirement income and and adviser charging annuities
. measurement instantly compare the levels
+_’ Add new client best products available
L | L 1 L | L | L 1

ooo oo oo oo oo
oo oo oo oo oo

[m]m] m[m] [m]m] [m]m] m[m]
Investment Amount Costs & Charges Projection Calculator Maturity Value  Critical Yield Calculator
Calculator

Calculator Calculator

il rights reserved. | Accessibility

[ httos://comparator.svnavtic.co.uk/FusionUl/Account/Settinas

Click on Certificate and link to your Unipass certificate. Once linked, your Unipass certificate can be used to log
into Synaptic Suite as well as to request Contract Enquiry valuations from some providers.

Product & Fund  Tools & Calculators»  Settings~ Amy Wood + @Hep~

Clients  Risk Rating  Modeller  Analyser  Comparator  Webline
[ Q, Search Clients... 0]
SYNAPTIC

¥ Account Settings

Account Settings

Intelliflo

.| Product & Fund 5 Contract Enquiry
Integration

Certificate Webline Account Y
Account
Edit your account details for Edit your account details for
Webline. Edit your account details for Contract Enquiry. Manage authorisation for the
Synaptic Product & Fund. Synaptic Suite to access data in
your Intelliflo 10 account.

Link your user account with a
certificate for Unipass sign in.

Synaptic Version 4.14.0.34 2020 © Synaptic Software Limited. All rights reserved. | Accessibility

NB Your Unipass certificate must be on the computer you are using.

www.synaptic.co.uk
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Provider settings

Navigate to the Settings tab and select Enterprise Messaging Platform.

(W0l RiskRating  Modeller  Analyser  Comparator ~ Webline  Product & Fund  Tools & Calculators~  Settings ~ AmyWood~ (@@ Help~

G, search Clients._. <) MODELLE
| I Modeller Journey Settings SYNAPTIC

Modeller Customisation

& addnewdient [ save @ cancel € pelete A\ custom Asset Types

SYNAPTIC SYNAPTIC SYNAg
RISK MODELLER INYFY! Enterprise Messaging Platform

Fund Universe

Portfolio Builder

Organisations & Users

YNAPTIC SYNAPTIC
EBLINE PRODUCT
& FUND

An objective risk measure  Sophisticated risk snalysis Quickly and easily model  Full charges analysisat  Quote and e-apply portal  Whole of market product

utilising Moody's ~ tool providing meaningful  all aspects of your clients  platform, product, fund for protection and and fund research
' stochastic engine and consistent retirement income and and adviser charging annuities
. measurement instantly compare the levels
.'., Add new client best products available
L 1 | 1 | 1 L 1 | 1

oo oo oo oo oo
oo [ || [ || [ || [ ||
] a0 a0 [m[m] a0

Investment Amount Costs & Charges Projection Calculator Maturity Value  Critical Yield Calculator
Calculator Calculator Calculator

The first time you log into EMP, you will be presented with the following screen. In order to use the Contract
Enquiry service, you will need to review and accept the terms and conditions of the agreements listed.

Clients  RiskRating  Modeller  Analyser  Comparator  Webline  Product&Fund  Tools & Calculators =  [EEGIRERY AmyWood~ (@ Help~

[ @ search cients... ) %
| SYNARTIC

Enterprise Messaging Platform

To use the Enterprise Messaging Platform, you must read and agree to the three sets of terms and conditions below.

Synaptic Software Limited @ ot Accepted
Origo v2 @ ot Accepted
Origo v3 @ not Accepted

www.synaptic.co.uk
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After you have accepted the agreements, you will be taken to the following page which lists the providers and
their current service status. From the providers with their service status ‘Running’, tick the confirmation box
next to the ones you would like to setup the contract enquiry valuation service with

Clients  RiskRating  Modeller  Analyser  Comparator ~ Webline  Product& Fund  Tools & Calculators Settings v Example Test v @ b~

[ Q, Search Clients...
SYNAPTIC
Lr Enterprise Messaging Platform
Providers
& Providers
Provider Name Credentials Confirmation Service Status Enabled Request Status Info
Cascentric  Ascentric O @ Disabled 0 -~
.k o Running _
ﬂ%—' AXA O @ FRunning Request Authorisation [ilF e S ;]
€ Canadalife  Canada Life O @ FRunning (/]
S— 0 @ %o
Friends Life O @ Running Request Authorisation (/]
QAMESHAY  james Hay Partnership 0 @ Running e
noUId,/  Novia O @ Doisabled Request Authorisation [l & S /]
@nucleus  Nucleus ] @ Running Request Authorisation [E.® S /]
RODMTAL  Old Mutual Wealth =] @ Funning o> e v

Once you have ticked the confirmation box, you will need to ‘Request Authorisation’

Clients  RiskRating  Modeller  Analyser ~ Comparator  Webline  Product& Fund  Tools & Calculators v  [EEIITEPER S Example Test = @ telp~
[ Q, Search Clients... 0]
SYNAPTIC
LY Enterprise Messaging Platform

Providers
@ Providers
Provider Name Credentials Confirmation Service Status Enabled Request Status Info
Cascentric  Ascentric ] @ Disabled A

Bocwe  axa

4
q
I -~

o

@ Running Request Authorisation

€ Conadalife  Canada Life @ running Request Authorisation

Fidelity Fi k

3

@ Running Request Authorisation

Friends Life

@ Running Request Authorisation

© AMESHAY  james Hay Partnerchip @ Running Request Authorisation

nouia Novia @ Disabled Request Authorisation

@nucleus  Nudeus @ running st A e

Oo 0o ooooo o

Lo e R e QiR ¢
0 I I - B B -

R OLPMITUAL (g Mutual Wealth @ Running Request Authorisatlon

www.synaptic.co.uk
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Each provider will display terms and conditions which you will need to accept in order to proceed

Settings +

Provi
ORIGO LEGAL FRAMEWORK al |
Frovidl SERVICES AGREEMENT: PROVIDER — INTERMEDIARY est Status Info
VERSION 3.0
asd 31 December 2010 | [/]

You should carefully read the following terms and conditions. By clicking "Accept” you confirm that you have read and understood the terms
and conditions, and that you agree to be bound by them. If you are accepting the terms and conditions on behalf of a firm or corporate entity |
you warrant that you have the authority to do so. |}

1. DEFINITIONS AND INTERPRETATION a 6

The term "Agreement” means this agreement, together with the attached Schedule[s], as may be amended from time to time in accordance

with Clause 20. The meanings of the defined terms in this Agreement are as set out in [Schedule 1] [English law] / [Part 1 of the Schedule] [Scots | o
law] (Definitions).
2. TERM I o 0
This will onthe ¢ Date and remain in force until terminated in accordance with the provisions under this

Frie: Agreement. P
3. APPROVED INTERMEDIARY

»

& 3.1 The Intermediary acknowledges that in order to obtain access to the services of an Approved TPSP in respect of the Provider, the i bo N/ ]
Intermediary must have an agreement in place with that Approved TPSP (substantially in the form of the Origo Legal Framework v3.0
Intermediary - Third Party Service Provider Services Agreement) for the provision of the Intermediary Services (the "Approved TPSP
Intermediary Agreement"). i r O
3.2 The Provider will pravide the Direct Services ta the Intermediary from the Commencement Date or from such other date or dates as set out
in [Schedule 2] [English law] / [Part 2 of the Schedule] [Scots law] (Technical Schedule). a0
4. THE SYSTEM STANDARDS
4.1 Provider Obligations v o 0

411 Tha Pravider will anarate the Pravidar Sustam in arcardancs with the ralsvant nart of tha Providar Standarde

The authorisation request sends a task over to our Implementation Team to review and grant access. Tasks are
checked and updated daily.

Once access has been granted, the ‘Request Status’ will change from ‘Requested’ to ‘Authorised’

Providers
Provider Name Credentials Confirmation Service Status Enabled Request Status Info
C&scentric  Ascentric 1 0 Disabled o A
A\mIA Aviva | ° Running o
B 5 o oo
€ Canadallife  Canada Life O @ Running (/]
Fidelity Fund: k 0 @ HRunning Fo /]
| Friendsifc s aES 0 @ Running (/]
°M%' James Hay Partnership O ° Running & o
nouia/  novia O @ bisabled oo
."IL‘J(LEBS Nucleus [l ° Running ¢ o
OLDMUTUAL  0ld Mutual Wealth O o Running ¢ o v

www.synaptic.co.uk
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Providers
Provider Name Credentials Confirmation Service Status Enabled Request Status Info
fascentric  Ascentric | @ vissbled 0o -~
A\EIA Aviva /] o Running O Authorised o
B 0 @ 2o
€ Canadalife  Canada Life O @ running [/ ]
FundsNetwork  Fidelity FundsNetwork (] ° Running o o
Friends Life D ° Running o
°ﬂﬁ_§ﬁ_ﬂv James Hay Partnership [ ° Running & o
nouia Novia O @ visabled Fo I ; ]
.QHE'SES: Nucleus [ ° Running & o
P OLOMUTUAL  Old Mutual Wealth 1 ° Running & o v

Once authorised, you will need to click the ‘Enabled’ tick box to complete the Synaptic setup

Confirmation Service Status Enabled Request Status

O 0 Disabled Request Authorisation
.- o Running | Authorised

o Running Request Authorisation ¢
° Running Request Authorisation

r @ Runnine e

5
3
-8 Q

www.synaptic.co.uk
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If you click on the information (i) button in the ‘Info’ column, details about the provider service, such as the
product and fund types supported will be displayed. The settings ‘cog’ indicates that the provider requires you
to enter login details in order to use contract enquiry. The providers without a cog use your Unipass certificate
to allow access to the contract enquiry service.

Please refer to the Provider Registration section for details of the individual provider registration process.

Providers
Provider Name Credentials Confirmation Service Status Enabled Request Status Info
Cascentric  Ascentric O @ visabled o -~
=y Aviva v o Running [~ Authorised o
B ST alo
€ Censdalife  Canada Life O @ running (/]
Fundsh Fidelity Fund k [ @ running b Al ]
| FriendsLifc SIS O @ Running [/ ]
°-|"§!A_V James Hay Partnership O ° Running & o
novia Novia O @ Disabled n|e
@nuceus  Nucleus O @ Running x| e
ROLOMUTUAL  0ld Mutual Wealth O @ Running e v

Clicking on the ‘cog’ will allow you to set the credentials for the providers. Some providers allow all advisers in
a firm to get valuations by using a single organisation username and password, others will require each user to
have their own credentials. You must select one option for the service to work;

e If you select ‘Users must enter their own username and password for this provider’ the individual user
will need to add their own username and password within their settings

o If you select ‘Use the same username and password for all users in this organisation’ you can set a
company-wide logon which will be used by all users in the company.

Provider Settings x

Credentials for Provider's Service

() Users must enter their own user name and password for this provider

() Use the same user name and password for all users in this organisation

x*

User Name ‘

Password ‘

Save Cancel

www.synaptic.co.uk
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You can return to the Enterprise Messaging Platform screen at any time to;

e Confirm that you are registered for online services with your selected providers
e Request authorisation of new providers

e Set provider specific connection credentials

e View provider service status

e Enable and disable services for your organisation

e Look up provider support information and service capabilities

Providers
Provider Mame Credentials Confirmation  Service Status Enabled Request Status Infio
Cascentric  Ascenwic ] @ oissbl=d Request Authorisation o
mﬂu Aviva " @ running Authorissd 0
Boe s 0 @ reqes ssvorsoson JEGRS
€ Conadalife  Canada Life E o Running Request Authorisation [/ ]
FundsMetwork  Fidelity Fund_.. Z @ Running 0 Authorizad o o
 Friends. |- RS O & running Request Authorisation 0
°W_ﬂ James Hay P... O o RuRning a‘ /]
NOWB,  mowis O @ oissbled Request autharisation [E® S /]
@nuceus  nudeis O (@ reming request authorisetion [iie
EROLDMTUAL  ojd Mutual . = o RURNing O Authorisad & O

User licences

If you are setting this service up for multiple users, once you are authorised to use your selected providers your
users will need the Contract Enquiry licence allocated to them in the Organisation Administration setup. This task
will need to be completed by the Organisation Administrator i.e. the person who creates new users. Information
on how to do this can be found in Synaptic Client Administration Guide. Alternatively, contact our customer
service team on 0800 783 4477 to discuss further.

www.synaptic.co.uk
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Provider Registration

Once the initial setup has been completed, the next step is to register with each product provider. You must have
the administrator licence to complete the setup process.

You will need the following information to hand during this process:

e Your company information, including registered company name, address and FRN
e Provider website login details (where applicable)

This section is designed to help you sign up for the providers you wish to receive valuations from on behalf of
your clients. It contains contact details and instructions in respect of how you register with each provider as well
as notes for any anomalies.

Registration instructions details differ for each provider, but you will normally need to be registered to use their
online services in order to sign up for the contract enquiry service. Some will only require one individual to
register on behalf of their firm, whereas others require each individual user to register. Most applications can be
completed online with access granted within the same day, although some firms may post the access details.

Each table contains a data item at the bottom called “Fund codes supported”. This describes the identification
of the funds returned. If the only type returned is “Provider internal code” it means that the provider only returns
their own internal fund code and therefore is not an industry standard code such as ISIN, MEXID, SEDOL or CITI.
Without an industry standard code, we have no means of reconciling the fund with the fund table supplied by FE
fundinfo which contains data about a fund such as asset allocation. Without this data the fund cannot be used
in Modeller and so for modelling purposes the holding containing that fund will become “invalid” i.e. cannot be
assigned to a goal.

As a user you need to weigh up the convenience of receiving a correct value with the ability to model the holding.
Until the provider supplies an industry standard fund code that can be reconciled with the FE fundinfo data, you
will not be able to do both without manual intervention.

Details of an optional workaround method is contained in the FAQs section.

For providers that allow access via a username and password method we have stated whether you can get one
login to cover all advisers at a practice or whether each individual adviser will need their own and hence will
need to register on an individual basis.

www.synaptic.co.uk
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Provider overview table

The table below provides an overview of the current Contract Enquiry providers with the product message
types available on the service and fund codes supported by the provider.

Provider Access Product types Fund codes
credentials
(7 L E
[ g [7,) 8 - e
o = >
s 2 g = a z n <
= & @ o 7 7] = a
Aviva Unipass 4 v v v v
—— Unipass v v v v 4
(Friends Life) P
Canada Life Unipass 4 v v
Unipass and
v v v
Elevate TP
User login ID
FundsNetwork . &l v v v v v
and pin
Username and
v v v v v v
James Hay Adviser ID
Username and
v v v
Nucleus Adviser ID
Prudential Unipass v v v v v
Quilter Username and v v v
password
Royal London | Unipass v v 4 v
Scottish
i v v v v v v v
Widows Unipass
Seven Username and v v v
Investment password
Standard Life | Unipass v v v v
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Aviva
Support number 0800 056 4607
0800 056 2026 (platform)
08:30 — 17:30 Monday to Friday
Email address ecsd@aviva.com
Web address www.aviva.co.uk/advisers
Access to provider website | Unipass
Access to contract enquiry Unipass
Registration instructions Go to the web address, register or log in and follow the instructions to enable
access to use the contract enquiry valuation service.
Once you have completed this process and linked your Unipass digital
certificate, contract enquiry will be available to use.
Service availability 06:00 — 22:00 Monday to Sunday
Product and valuation types | Wraps: current
supported Bonds: current and surrender
Pensions: current and transfer
Contract number format All Accounts request (platforms):
e The wrap client reference must be supplied as the contract reference
number

Single Account request (plans):
e The account reference number must be supplied as the contract
reference number

This version of the service continues to support the legacy wrap customer client
reference / account reference but also supports the FNZ wrap account and
wrap sub account reference.

e The legacy client reference must conform to the following pattern:
nnnnn OR nnnnnnnnn

e The legacy account reference must conform to the following pattern:
nnnnn OR nnnnnn

e The FNZ wrap account reference must conform to the following
pattern: AVnnnnnnn

e The FNZ wrap sub account reference must conform to the following
pattern: AVnnnnnnn-nnn

(n=numeric)
Fund codes supported SEDOL / Provider internal code
Notes See Aviva (Friends Life) section for legacy Friends Life and AXA Heritage plans.

www.synaptic.co.uk
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Aviva (Friends Life)

Support number 0800 056 4607

08:30 — 17:30 Monday to Friday
Email address ecsd@aviva.com
Web address www.aviva.co.uk/advisers

Access to provider website | Unipass

Access to contract enquiry Unipass

Registration instructions Go to the web address, register or log in and follow the instructions to enable
access to use the contract enquiry valuation service.

Once you have completed this process and linked your Unipass digital
certificate, contract enquiry will be available to use.
Service availability 06:00 — 22:00 Monday to Sunday

Product and valuation types | Bonds: current and surrender
supported Pensions: current and transfer
Contract number format The contracts should be entered as plans;

123456A

123XY456
A123B321
12345678

Legacy Friends Provident pensions will require the Scheme and member
numbers in the contract number field i.e. F20002/5526.

Fund codes supported SEDOL / MEX / Provider internal code

Notes Friends Life is part of Aviva. Contract Enquiry is available for the legacy bonds
and pensions.

www.synaptic.co.uk

1


mailto:ecsd@aviva.com

SYNAPTIC

17
Canada Life
Support number 0345 365 3456
09:00 — 17:00 Monday to Friday
Email address ifazone@canadalife.co.uk
Web address www.canadalife.co.uk

Access to provider website | Unipass

Access to contract enquiry Unipass

Registration instructions To obtain valuations, you must first be registered to use Adviser Connect.

Go to the website address above and click on Login or Register > Adviser >
Connect Onshore (IFA Zone) and follow the instructions.

You can register with your Unipass certificate, which is required in order to use
the Contract Enquiry service. Once your system administrator has approved
your registration, you will be able to access valuations.

Please call the IFA Zone Support Team for assistance on 0345 3653456.

Once you have completed this process and linked your Unipass digital
certificate, contract enquiry will be available to use.

Service availability Available 24 hours Monday to Sunday

(subject to maintenance)

Product and valuation types | Bonds: Current and surrender

supported
Contract number format The contracts should be entered as plans.

Please note examples of policy number variations below: -
o ANNNNNNN

o ANNNNNN

o NNNNNNN

A = Alphanumeric Character

N = Numeric Character

< or = 8 alphanumeric

(i.e. up to 8 alphanumeric)

Fund codes supported SEDOL / Provider internal code. If the fund does not have a SEDOL code, a
provider internal code will be returned.

Notes If already registered on the Canada Life IFA Zone, there is no need to register
again but do ensure roles and agency numbers have been properly applied to
your profile by your Administrator. Valuations will not be returned to an
adviser unless the adviser is authorised to receive it
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Support number

0345 600 2399
09:00 — 17:00 Monday to Friday

Email address

elevate enquiries@standardlife.com

Web address

www.elevateplatform.co.uk

Access to extranet

Unipass

Access to contract enquiry

Unipass

Registration instructions

Please refer to the Notes section below before registering for the service.

In order to register for Elevate you need to speak to your regional
business consultant or call the support number above.

Go to the website and click on adviser eservices login. You must be
registered for online services with Elevate before registering for contract
enquiry via EMP

Once you have completed this process, return to EMP and enter the
provider settings required;

e FTP URL to bulk valuation file
e FTP username
e FTP password

Service availability

Available 24 hours Monday to Sunday
(subject to maintenance)

Product and valuation types
supported

Wraps: Current

Contract number format

The contracts should be entered as platforms.

ELnnnnnnn
n = Numeric Character

Fund codes supported

ISIN / CITICODE

Notes

To use this service, you will need to have an FTP site of your own.

You can then login to the Elevate website and download the bulk file of
valuation data and post it to your FTP site.

Synaptic can then pick up the file from your FTP site and store it in the EMP
to return the relevant data when you request it.
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FundsNetwork
Support number 0800414181
09:00 - 16:30 Monday to Friday
Email address Secure messaging is available via the platform.
Web address www.fundsnetwork.co.uk

Access to provider website | User login ID and pin number
Access to contract enquiry User login ID and pin number

Registration instructions To complete the registration for online services you will need a User login ID
and PIN, which can be obtained by calling the team on the support number.

On completion of the above you will be able to obtain login details from your
firm administrator.

Once you have completed this process, return to EMP and enter the provider
settings required;

e Username
e Password

Service availability 08:30 — 18:00 Monday to Friday

Product and valuation types | Bonds: current and surrender

supported Pensions: current and transfer

Contract number format The contracts should be entered as plans.

Holdings are grouped into accounts. A client can have more than one account
on FundsNetwork. Accounts are identified by a unique 10 character code which
is constructed of four alphabetical characters followed by six digits i.e.
ABCD123456.

The first three characters are usually representative of the first three characters
of a client’s surname or first three characters of a corporate/trustee company
name. The fourth character generally gives an indication of the product group
the account number relates to.

Fund codes supported SEDOL / ISIN / Provider internal code

Notes The FundsNetwork service does not support a wrap message. To update the
holdings using the contract enquiry service you will need to record the
individual holdings for the client as ‘plans’ rather than a platform.
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James Hay
Support number 0345 521 2414
09:00 — 17:00 Monday to Friday
Email address Secure messaging is available via the platform
Web address www.jameshay.co.uk

Access to provider website | Username and password
Access to contract enquiry | Org Username and Adviser ID

Registration instructions Click on website address above to login or register to use online services.

To request access to the contract valuation data feed, log in to James Hay
Online and under Register for Third Party Data Feeds select ‘Capita Financial
Software’ and follow instructions to enable the service.

Once you have completed this process, return to EMP and enter the provider
settings required;

e SFTP username (for bulk valuation files)
e SFTP password

Service availability 09:00 — 17:00 Monday to Friday
Product and valuation Wraps: current
types supported Pensions: current
Bonds: current
Contract number format Wraps should be entered as platforms using either the unique customer

reference of the standalone SIPP or the wrap number.

Bonds and Pension contracts should be entered as plans using either the policy
number of the standalone SIPP or the product number within the wrap.

All numbers consist of 5 digits.
Fund codes supported SEDOL / ISIN / MEX

Notes
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Support number

0131 226 9535
08:30 — 17:30 Monday to Friday

Email address

client.relations@nucleusfinancial.com

Web address

www.nucleusfinancial.com

Access to provider website

Username and password

Access to contract enquiry

Org Username and Adviser ID (but can be used at Org level)

Registration instructions

Click on website address above and login to the adviser area on the platform.
Follow the instructions to register for this service

Nucleus will supply an organisation with a username that can be input in EMP
as the ‘Firm's APl Username Token’. You will have to request your individual
Adviser ID (this is different from your username to access the website). If your
ID has access to all the clients in your business then it can be set by the EMP
administrator at an organisation level, if not each individual adviser will need to
enter their details.

Once you have completed this process, return to EMP and enter the provider
settings required;

e Username
e Password (see notes section)
e Firms APl Username Token

Service availability

Available 24 hours Monday to Sunday
(subject to maintenance)

Product and valuation types
supported

Woraps: current

Contract number format

The contracts should be entered as platforms.

Enter the ‘client ID’ in the contract number which is 10 digits long.

Fund codes supported

ISIN / CITICODE

Notes

EMP will specify the need for a password with the Adviser ID but it is not
currently used in the process so you can enter any characters in this field.
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Prudential
Support number 0808 234 0808 / 0808 234 5200
08:30 — 18:00 Monday to Friday
Email address contact.us@prudential.co.uk
Web address www.pruadviser.co.uk
Access to provider website | Unipass
Access to contract enquiry Unipass
Registration instructions Click on website address above.
Go to online services select an online service.
Follow the instructions to use this service.
Once you have completed this process and linked your Unipass digital
certificate, contract enquiry will be available to use.
Service availability 08:00 — 22:00 Monday to Friday
08:00 — 16:00 Saturday
Product and valuation types | Bonds: current and surrender
supported Pensions: current and transfer
Contract number format The contracts should be entered as plans.
7 or 8 characters with format as follows:
For bonds nnnnnnc, nnnccnnn or cnnncnnn.
For pensions nnnccnnn, chnncnnn or nnnnnnnn.
Fund codes supported SEDOL / MEX / Provider internal code
Notes There is no registration required. Access will be restricted to policies for the
FCA number and postcode specified on the certificate, unless otherwise
requested. If access is required at a company level i.e. FCA number, then they
should contact the above number to request this type of access.
Prudential is unable to supply valuations for M&G contracts at contract level,
instead, each segment within a contract needs to be valued separately.

www.synaptic.co.uk

1


mailto:contact.us@prudential
http://www.pruadviser.co.uk/

SYNAPTIC

Quilter

23

Support number

0808 171 2626
09:00 — 17:00 Monday to Friday

Email address

ask@quilter.com

Web address

www.quilter.com

Access to provider
website

Unipass

Access to contract
enquiry

Username and password at an organisation level
(different to username and password for website)

Registration
instructions

Click on website address above and login to the adviser site. Go down to the new user
section and click on the getting started guide.

The username for registered Quilter platform users will be the platform Username.
The password will be the 'Contract Enquiry Password' which is available from the UK
Adviser Platform. Once logged in, click on your name on the top right.

Once you have completed this process, return to EMP and enter the provider settings
required;

e Username
e Password

In the user settings area of the website you should be able to pick up your contract
enquiry username or generate it if not already done.

Service availability

Available 24 hours Monday to Sunday
(subject to maintenance)

Product and valuation
types supported

Bonds: current and surrender
Pensions: current and transfer

Contract number
format

The contracts should be entered as plans (sub-accounts).

The new sub-account number structure: AChnnnnnnn-nnn

Fund codes supported

ISIN

Notes

In the user settings area of the website you should be able to pick up your contract
enquiry username or generate it if not already done.

The old account number structure will need to be updated to the new account
number structure to get a contract valuation. Details of old structure below:

e Legacy Skandia Investment Solution policies are formatted with up to a 9 digit
numeric value: 100000000

e Legacy Skandia MultiFUND policies are formatted with 3 characters followed
by up to a 9 digit numeric value: IMNOOOO0O0000

If an ISIN code returned cannot be identified as unique, an error will be displayed and
the fund valuation will not be imported as the system cannot currently determine
which fund to display. In this instance the funds will need to be entered manually.
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Royal London

Support number 0345 60 50 401

08:30 — 17:30 Monday to Friday
Email address websupport@royallondon.com
Web address https://adviser.royallondon.com/

Access to provider website | Unipass

Access to contract enquiry Unipass

Registration instructions To register for contract enquiry services, you will need to have a Unipass
certificate attached to your online service account.

Register for online services using Royal London’s simple online process. Please
ensure that you connect your account to your Unipass certificate at
registration. The registration process usually takes less than 2 business days to
set up access.

Once the process has been completed, you will be able to use your Unipass
certificate to access details on the website.

Once you have completed this process and linked your Unipass digital
certificate, contract enquiry will be available to use.

Service availability Available 24 hours Monday to Sunday

(subject to maintenance)

Product and valuation types | Bonds: current and surrender

supported Pensions: current and transfer

Contract number format The contracts should be entered as plans.

You will need to enter the client's Royal London (Scottish Life) policy number
with should be 7 or 8 digits.
Fund codes supported SEDOL / MEX

Notes Refer to the Back office guide for more information including details of error
messages and how to resolve them.
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Scottish Widows

Support number 03457 697888
09:00 — 17:00 Monday to Friday
Email address websupport@scottishwidows.co.uk
Web address https://adviser.scottishwidows.co.uk/online-services.html

Access to provider website | Unipass

Access to contract enquiry Unipass

Registration instructions Click on website address above and login or register for online services.
Follow the instructions to use the integrated contract valuation service.

Once you have completed this process and linked your Unipass digital
certificate, contract enquiry will be available to use.

Service availability 08:00 — 20:00 Monday to Friday

09:00 — 12:30 Saturday

Product and valuation types | Bonds: current and surrender

supported Pensions: current and transfer

Contract number format The contracts should be entered as plans.

All policy numbers are numerical and will work whether you enter the policy
segments (e.g. /1-12) or not.

e All personal, SHP, GPP (members), GSHP (members) pensions — 7 digits
—all numerical
e Retirement account — 8 digits — all numerical

Policies starting with “Z” are not supported via Contract Enquiry services.
Policies starting with “P” are the group scheme reference numbers and are not
supported via Contract Enquiry services, only individual policy numbers.

Fund codes supported SEDOL / MEX / ISIN / CITICODE / Provider internal code

Notes All pensions with a commencement date of September 1994 onwards, including
retirement account, personal pensions, stakeholder, group personal pensions
and group stakeholder pensions.

Flexible options bonds, flexible income bonds, capital investment bonds and
unitised with profits bonds with a commencement date post September 1994.
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Seven Investment Management (71M)
Support number 0207 760 8777
08:00 — 18:00 Monday to Friday
Email address information@7im.co.uk
Web address www.7im.co.uk/financial-intermediary
Access to provider website | Username and password
Access to contract enquiry Username and password (different from above) at an Org level
Registration instructions Request Data Services credentials from your 7IM Relationship Manager. These

will give you access to 7IM client data through your research software system.

Your credentials will be sent in the post in two separate letters; one with your
username, the other with a password.

When you have received your credentials, you can either contact your software
provider or follow the steps provided in this document.

Once you have completed this process, return to EMP and enter the provider
settings required;

e Username

e Password

Service availability Available 24 hours Monday to Sunday
(subject to maintenance)

Product and valuation types | Wraps: current

supported
Contract number format The contracts should be entered as platforms.

The 7IM Portfolio ID should be entered in the contract reference.

7IM Portfolio IDs are alphanumeric, 11 characters long and can contain spaces.
All portfolio numbers start with the letters IM;

e |IMA1234A D

o [IMA1234A XD

e |IMA1234ASHD

Fund codes supported SEDOL (For cash holdings the fund code will be set to ‘CASH’)

ISIN

Notes It is best to contact your BDM for them to get the correct details generated for
your organisation.
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Support number

0345 606 0036
09:00 - 17:00 Monday to Friday

Email address

Sales ecommerce@standardlife.com

Web address

www.adviserzone.com

Access to provider website

Unipass

Access to contract enquiry

Unipass

Registration instructions

Go to www.adviserzone.com

Login or register to use online services. Navigate to Online
Services > Integrated Services > Valuations and follow the
link to ‘Register for our Contract Enquiry service’

Once you have completed this process, return to EMP and enter the
provider settings required,;

e Username
e Password

Service availability

07:00 - 24:00 Monday to Friday
07:00 - 23:00 Saturday to Sunday

Product and valuation types
supported

Wraps: current
Bonds: current and surrender
Pensions: current and transfer

Contract number format

Wraps should be entered as platforms.
Bonds and Pension contracts should be entered as plans.

Wraps WP1234567
Bonds X12345678a / XU123456789
Pensions K123456789000

Fund codes supported

Provider internal code

Notes

Worap valuations must be requested at the platform level using the wrap
number. Valuations will not be returned if you have entered the number
for the underlying plans i.e. do not enter WP1234567-001.
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Using Contract Enquiry

This part of the document will go through how to use Contract Enquiry on client records within the Synaptic
Suite.

Once you have completed the setup, linked your Unipass and registered with the providers, the ‘Enabled’
Providers who use Unipass will be ready to request valuations.

When you first set up a Plan, SIPP or Platform you can try to populate some of the holding information using
contract enquiry (assuming the provider is supported).

Load your client or create a new one, click on the Holdings tab and add the Holdings as normal.

[sP*™ W RiskRating  Modeller  Analyser  Comparater  Webline  Product & Fund  Tools & Calculators > Settings» AmyWood~ (@ Help~

‘ Q, search Clients__. 0‘ %EK
SYNAPTIC

B} policyReport (&) start Contract enauiry [} Risk Rate Holdings
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Name Provider Product Status Synaptic Risk Rating ~ Value Assigned To Add (@
& Holdings Total value of Platforms  £0.00
~ SIPPs (0)
i Income Sources
Name Provider Product Status Synaptic Risk Rating  Value Assigned To Add (D)
B Accumulation Goals Total value of 5IPPs  £0.00
~ Plans (1)
B Retirement Income Goals
Name Provider Product Status Synaptic Risk Rating  Value Assigned To
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Once the required data is present you can click “Get details via Contract Enquiry” to initiate the request.
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The underlying asset screen will automatically set the valuation type dropdown to be Contract Enquiry
meaning this plan will be marked as a plan that uses contract enquiry (see below). Any existing holding can also
be marked up to use contract enquiry by this method.

It is also possible to see the response from the provider as a pdf document which is available by clicking “View
Contract Enquiry Report” message.

w Contract Enquiry of all eligible holdings was last performed on 7 May 2020 at 10:58

Only one Contract Enquiry can be requested for a holding per day.

Fund Name

Aviva With Profits 51

% View Contract Enquiry Report

On the main holdings page under the client, all contracts that have been set to use contract enquiry can be
updated in one go by clicking the “Start Contract Enquiry” button in the ribbon bar.

Clients Risk Rating Modeller Analyser Comparator Webline Product & Fund Tools & Calculators = Settings *

| Q, Search Clients... Q|

Policy Report @l Start Contract Enquiry B Risk Rate Holdings

~ Platforms (1)

® Personal Details

Name Provider Product Status
Holdings M&G PLATFORM M&G Group M&G ISA In For
» Assets (1)

Income Sources

| )

» Accounts (0)

Accumulation Goals

» Plans (1)

¥ %

Retirement Income Goals » SIPPs (1)

It should be noted that the system will restrict you to one successful contract enquiry message per contract per
day.
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FAQs

Provider Internal Fund Codes

As mentioned in Provider Registration section of this guide, if providers only return a provider internal fund
code rather than an industry recognised code (such as Citicode or ISIN) this results in us not be able to match it
to a fund code in the fund table, which in turn means we are unable to display any fund data.

Where funds cannot be matched, they cannot be used in the research tools therefore the data returned is
purely to provide the fund names and current value. This causes a dilemma of keeping the value up to date
versus being able to define or research the underlying assets. The manual workaround to this would be as
follows;

e Run the contract enquiry initially to get the fund list and number of units in each fund of the portfolio

e On the underlying assets page change the valuation method back to manual fund list

e Search for the funds returned by the CE message manually and select the correct funds to add to the
holding

e Enter the number of units in each fund — the holding will now calculate the current value based on the unit
prices

e The unit price will be updated daily by the price feed and the holding will be able to be used for Modelling
and factsheet generation etc.

e This process will not update the unit numbers and as such the value will drift from reality over time
(especially if there is a regular contribution)

e To avoid this, periodically revert to Contract enquiry (as a valuation method) and run the contract enquiry
again.

e This will update the funds but most importantly the unit numbers

e Switch back to Manual fund list and input the new unit numbers

e The fund list in the manual mode will be saved so assuming no fund changes have happened you will not
have to search for them again.
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Products & Services from Synaptic Software:

SYNAPTIC PRODUCT & FUND
SYNAPTIC WEBLINE

SYNAPTIC WEBLINE PLAY
SYNAPTIC WEB SERVICES
SYNAPTIC ANALYSER
SYNAPTIC COMPARATOR
SYNAPTIC MODELLER
SYNAPTIC RISK

This document is the property of Synaptic Software Limited and the information contained
herein is confidential. This document, either in whole or in part, must not be reproduced or
disclosed to others or used for purposes other than that for what it has been supplied,
without prior permission from Synaptic Software Limited. V1.3. 0.12 June 2021
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