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Resolved Issues

Issue: Elapsed time was rounding incorrectly in the Services Form. Navigation Form > Services button
Resolution: The calculation for Elapsed Time is corrected so that the time accurately reflects the time between Start
Time and End Time.

Issue: An error was preventing users from using add-on codes in the Services Form. Navigation Form > Services button
> Defaults button
Resolution: Users can now add a code using the Services Form.

Issue: Any client who was enrolled in multiple Programs was listed in the client search multiple times.
Resolution: Corrected search so that each client is listed only one time.

Issue: The Billing Properties window was not opening when the Billing Properties button was clicked. Navigation Form
> Services button > Billing Properties button
Resolution: The Billing Properties window now displays as expected.

Issue: The Save button on the Client Master Form was not active for a user to select. File > Client  > Client > Client
Master
Resolution: Save functionality has been restored so that a user can click the Save button when changes are made.

Issue: In 837 files of Format Type 37, the Tax ID segment was listed twice and the first instance was missing the Tax
ID. Navigation Form > 837 Form button
Resolution: 837s have one correctly formatted Tax ID segment.

Issue: When attempting to run a Transaction Report, a Program Error window was displayed and the report would
not run. Reports > Billing Reports > Transaction Reports
Resolution: The Transaction Report runs as expected without error.

Issue: An internal error occurred when users attempted to click GET SERVICES on the Recurring Services Form.
Resolution: GET SERVICES now returns the Services the user is attempting to add.
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* Indicates the feature must be requested to be configured by a NextStep representative.

When requesting the feature, refer to the [bracketed name], if listed.
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