
Release Notes – Version 5.6.28 
 

  

StrataMax has been dedicated to meeting the needs of Strata Managers for over 20 
years through the continual enhancement of our software suite.  We are committed 
to providing new functionality to support you in servicing your clients and to provide 
opportunities for you to optimize efficiency within your office environment. 

 

This document describes exciting new features and enhancements available in the 
above release.   

 

A history of Release Notes can be reviewed on the StrataMax Online Help 

 

https://smhelp.stratamax.com/help/release-notes
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1. Payment Entry - Overview 
Payment Entry module has been added to provide a reliable platform to manage 
outgoing one-off payments, reimbursements and part payments. 

This module is designed as a replacement for the existing ‘Cheque Entry’ process, 
allowing users to perform a number of different payment options (Pay by EFT, 
Cheque or BPAY)  

Please note:  Access to ‘Direct and Cheque Entry via Transaction Entry’ will no longer 
be accessible and users will be returned the following messages: 
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Users can access Payment Entry from different areas of StrataMax if security 
permissions are granted:  

 

• Desktop menu – Payment Entry 
 

 
 

• Creditor Invoices - Save and Pay  
 

 
 

• Bank Reconciliation – Create Payment to post debits to creditors  
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2. Security setup – Payment Entry permission 
To set security for Payment Entry in BCMax and GLMax navigate to ‘Security’ filter for 
‘Payment Entry’ and set to Allow, Deny or Inherit as required.  This can be set on a 
user level or User group.   

Please Note - ‘Payment Entry’ security permissions will need to be setup by the 
administrator to access this new module. Since this a potentially powerful feature 
please assign permissions carefully. 

 

 



StrataMax  Release Notes – Version 5.6.28 

V5.6 New Features \ Enhancements 
Commercial in Confidence – Do Not Distribute  Page 6 of 35 

3. Payment Entry – Processes and Options 
The Payment Entry screen is the central page providing access to everything that is 
needed to effectively manage a one-off payment.  From this screen you can 
create either an EFT, Cheque or BPay for a number of invoices for the same 
Account or owner reimbursements/refunds. 

There are 3 different ways to payment methods available: 
 
• Pay Immediately – EFT/BPAY only if new EFT Manager and remittance advice is 

being used.  Users will need to have ‘Authorise Payment’ permissions.  Payments 
created using ‘Pay Immediately’ are marked as printed and added to its own 
EFT batch.  For all SCM users the payment will automatically be submitted to 
SCM online for authorisation, for all other banks EFT Manager module will launch 
to manually authorise the payment. 

 

Please Note:  If a User does not have security permissions to ‘EFT Manager’ the ‘Pay 
Immediately’ option will not be available on the screen for selection.  

BPAY option is only available in BCMax, GLMax will only allow EFT or Cheque 
selection.   

 
• Pay using Payments – When selecting this option, the payment will not be 

marked as printed.  Users will need to go into Payments/ Print payments and 
print the payments (Chq/EFT) manually as per the usual process 
 

• External direct debit, periodic payment, internet transfer, Cheque book – Any 
Invoices selected will be created and no cheque or EFT is sent to the bank.  
Payment is marked as printed and will report on the Bank Reconciliation 
statement until presented through the bank.  

 

When a Creditor is selected the Payment Entry module will list all available unpaid 
Invoices, Credit Notes and Invoices on hold.  The following actions are available: 

 

• Don’t Pay All – This will clear all Amount to Pay and report ‘0’ to pay against all 
Invoices in the screen and allow users to enter the amount on each invoice 
they wish to pay 
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• Pay All – When selected will populate the total Unpaid Amounts to ‘Amounts to 
Pay’  
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• Clear – Will clear all details on the screen including the selected account 

 
 

 

3.1 Creditor Payments 

Users can use Payment Entry to pay a one-off Creditor Invoice/s by selecting a 
creditor account, view unpaid invoices and either pay all amounts to pay or part 
pay. Users can choose to Pay Immediately, Pay using Payments or External.   

 

3.1.1 Pay Immediately - Paying All Invoices available  

1. Navigate to ‘Payment Entry’  
2. Select ‘Account’ (creditor) to pay 
3. The screen will populate all the following information 

 
• Account Number  
• Account Name 
• Address Details 
• Compliance – If Compliance is being used Creditors will be validated 

and users have the ability to select Valid/Not Valid  
• Select Document (optional)  
• Amount of the unpaid invoices 
• ABN 
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• Bank Balance  
• Split Banking (if setup in the selected Building) 
• All Invoices that are unpaid will be listed including Credit Notes 

 

 
 

4. Click ‘Pay Immediately’  
5. To pay all invoices in full – there is no need to change any amounts reported 

under ‘Amount to Pay’   
6. Click ‘Save’  
7. The system will process the payments as per below depending on the Bank:  

 
 

• SCM – If the building is utilising Strata Cash Management, the payment will be 
submitted and if accepted you will be prompted with the below message: 

 

  
 

If not accepted, EFT Manager will open and reflect the issues with the 
submission. 
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• Other banks – The Payments will be created and ‘EFT Manager’ will open 
reflecting the payments in a new batch to be Authorised as usual through EFT 
Manager process.  

 

8. Once Batch is Authorised, users can view under ‘EFT Manager – Completed 
Batches’  
 

 
 

9. All Transactions will be posted correctly  
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3.1.2 Paying Invoices in Full - Using method ‘Pay using Payments’ 

1. Navigate to ‘Payment Entry’  
2. Select ‘Account’ to pay 
3. The Screen will populate all the following information relative to the selected 

Account  
4. The Unpaid Invoices will be displayed on the screen  
5. Select ‘Pay using Payments’ option 
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6. Amount to Pay can remain the same as you are paying all invoices available 
7. Click ‘Save’ and Close 
8. Navigate to ‘Payments’  
9. Click on ‘Print Payments’  
10. Highlight the EFT in the list to print  
11. EFT will print successfully and be marked with a ‘P’  

 

 
 

12.  Navigate to ‘EFT Manager’ and create the batch to authorise the Payment 
 

 
  

3.2 Part Paying Invoices 

Invoices can now be part-paid using ‘Payments Entry’ and that includes accounts 
subject to BPay. 

 

3.2.1 Part Paying Invoices – Using method ‘Pay Immediately’  

 

1. Navigate to ‘Payment Entry’  
2. Select ‘Account’ to pay 
3. The Screen will populate all the following information 
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4. As the selected Creditor is set for BPAY and invoices entered have different CRN 
numbers, a CRN is required to be entered manually to match the Invoices that 
are being paid 
 

Please note:  For Invoices that have different CRN they will need to be paid 
separately.  Any CRN manually entered in this screen will override the CRN for any 
invoices paid.  

 

5. Enter the relevant ‘CRN’  
6. Click ‘Don’t Pay All’ – This will clear all the ‘Amount to Pay’ 
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7. Enter the amount you wish to part pay for the correct CRN entered. 
 
In this example below, Invoice Amount was $70,000, Unpaid Amount - $29000 
and the Amount to Pay has been entered as $10,000 

 

 
 

8. Click ‘Save’  
9. If SCM - system will return a message advising that payment has been 

submitted and accepted for Approval  
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10. Click ‘Ok and Close’ 
11. Completed batch will report in ‘EFT Manger/ Completed Batches’ 

 

 
 

3.2.2 Part -Pay - Using Method ‘External’   

 

1. Navigate to ‘Payment Entry’  
2. Select ‘Account’ to pay 
3. The Screen will populate all the following information 
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4. Select ‘External direct debit, periodic payment, internet transfer, cheque book’ 
5. Click in ‘Amount to Pay’ field to change the amount you wish to Part Pay  

 

 
 

6. If using the ‘External’ Option and the Creditor is subject to BPay - the system will 
automatically select EFT (as this is the only option for this selection)  

7. Click on ‘Save’ 
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8. The system will process the Direct and payment will be marked as ‘Printed’.  
Payment Management will report the payment transaction as a ‘DD” in 
Payments Management and show as unpresented on the bank reconciliation.  
 

 
 

3.3 Owner Reimbursements/Refunds 

Owner Reimbursements and Refunds can now be processed as one-off payments 
using the new Payments Management module.  When selecting an owner account, 
the following two (2) options can be selected: 

 

• Add Refund – this option is for refunding an owner for an overpayment  
• Add Reimbursement – this option is to be used to reimburse someone for 

an invoice that they paid 

 

3.3.1 Reimbursement to Owner – Method ‘Pay using Payments’   

 

1. Navigate to ‘Payment Entry’  
2. Select Payment Option – ‘Pay using Payments’ 
3. Click ‘Add Reimbursement 
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’  

4. The payment information window will appear  

 

 
 

5. Select the ‘Account’ using the drop down for the Reimbursement 
6. Enter ‘Amount’  
7. Enter ‘Description’   
8. Change Description if required 
9. Ener the Invoice Number  
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10. If there is more than one Invoice to Reimburse click ‘Add Reimbursement’  
11. Another window will appear to enter the required information  

 

 
 

12. Click ‘Save’ and ‘Close’  
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13. Navigate to ‘Payments’  
14. Click on ‘Print Payments’  
15. Select ‘Cheque’ to print 
16. Click ‘Print Payment’  

 

 
 

Transactions will be saved successfully and all details can be viewed in Payment 
Management 

Please Note:  If External option is selected the’ DD’ will be reported against the 
payment and show in Payment Management as follows: 
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3.3.2 Reimbursement to Owner – Method ‘External’ with Document Selected 

 

1. Navigate to ‘Payment Entry’  
2. Select ‘Owners Account’ via the drop-down  
3. Select ‘Payment Option’ – ‘External direct debit, periodic payment, internet 

transfer, cheque book 
4. Click ‘Select Document’ 
5. Select document from ‘DocMax’  
6. Click ‘Add Reimbursement’ 
7. Enter all details on the payment entry form 
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8. Click ‘Save and Close’  
9. Invoice transactions will be created 

 

Example - Transactions posted 

 
 

 

Example – Payment Entry after saving  
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3.3.3 Processing Refund to Owner – Method ‘Pay Immediately’  

 

1. Navigate to ‘Payment Entry’  
2. Select ‘Account’ from drop down 
3. Information will be populated on the screen for selected account  
4. Select ‘Pay Immediately’  
5. If the Owner has EFT details stored the BSB and Account No. will be reported on 

screen and ‘Pay by EFT’ will be automatically selected 
 

 
 

6. Click ‘Add Refund’  
7. Payment Information window will appear  
8. Select the ‘Invoice Code’  
9. Enter the ‘Amount’ for refund  
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10. Click ‘Save and Close’  
11. Payments will be processed via SCM immediately all other banks, EFT Manager 

will open to allow authorisation as per normal process.  
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3.4 Reimburse any Account other than Owner/Creditor 

Reimbursements can now be processed as one-off payments using the new 
Payments Management module when selecting for example an Expense Account.: 

 

1. Navigate to ’Payment Entry’ 
2. Select ‘Account’ from drop down e.g. expense code 
3. Enter ‘Name and Address’  
4. Select either ‘Pay using Payments’ – Cheque or External direct debit, periodic 

payment, internet transfer, cheque 

 

 
 

5. Click ‘Add Reimbursement’  
6. Complete the payment Information – see example below 
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7. Navigate to ‘Payments’  
8. Click on ‘Print Payments’  
9. Select ‘Payment’  
10. Print 
11. Payment Remittance Cheque/EFT will be produced and normal processes will 

need to be carried out  
 

Example - Payment Management after payment is processed 

 
 

Example Transactions posted: 
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4. Creditor Invoices – Pay and Save 
In addition to the new Payment Entry desktop module users can now access 
Payment Entry via Creditor Invoices.  This is used to pay a creditor immediately after 
the invoice is entered. 

To utilise Save and Pay option, follow the below steps:  

 

1. Navigate to ‘Creditor Invoices’  
2. Select the ‘Creditor code’ from drop down 
3. Enter the details of the invoice or credit note, invoice details and inv. No. 
4. Click ‘Save and Pay’  

 

 
 

5. ‘Payment Entry’ module will appear, automatically populating the selected 
creditor  

6. Select Payment method e.g. ‘Pay Immediately’  
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7. Invoice details for the new invoice will appear in the list with the ‘Amount to Pay’ 
populated – In this example there were other unpaid invoices listed which are 
reported as ‘0’ unless the amount to pay is adjusted manually or ‘Pay all’ is 
selected.  

  
 

8. If the full amount of the invoice entered needs to be paid click on ‘Save’  
9. Payment will be processed and submitted to SCM or through EFT Manager for 

approval for all other bank types.  

 

5. Bank Reconciliation – Create Payment 
 

Bank Reconciliation/Statement Entry/Processing has been enhanced by adding a 
new ‘Create Payment’ option.  This new option will replace the need to process 
directs to Creditor accounts.   

When Create Payment option is selected the system will launch the new ‘Payment 
Entry’ module.  

 

5.1 Create Payment – Direct Debits or Manual Payments via bank 

If an amount is showing on the Bank Statement that reflects a payment that was 
created online directly from the Body Corporate bank account manually e.g. 
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Electricity or Water or a Direct Debit set by an external utilities company, follow the 
below steps using Create Payment: 

 

1. Navigate to Bank Reconciliation 
2. Select the Debit Entry that is not posted  

 

 
 

3. Select ‘Expense Code’ you wish to use for the Payment  
4. Click on the ‘Add Expense’ option e.g. Water & Sewerage 

 

 
 

5. Enter all the details as per below example: 
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6. Click Save 
7. The entry will be automatically Matched and posted 

 

 
 

8. Click ‘Auto Process’  
9. Bank Rec will be finalised successfully  
10. Transactions will be stored in the system successfully  
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Example - Payment Management - Recording the Transactions Created via bank 
Rec/Create Payments 

 
 

Example – Transactions being stored for the Bank Reconciliation entry  

 
  

5.2 Create Payment – for an invoice that is entered into the system  

If a payment shows on the unprocessed Bank Statement for an Invoice that has 
been entered into the system, users can now select ‘Create Payment’ to match to 
the Invoice entered which will match and present the payment successfully: 

Follow the below instructions for this example: 

1. Navigate to ‘Bank Reconciliation 
2. The Payment will appear on unprocessed Statement 
3. Highlight the entry as shown below  
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4. Click ‘Create Payment’  
5. Select ‘Creditor Account’  
6. Invoices previously entered into the system will appear to allow allocation 

 

 
 

7. Click ‘Save  
8. Click ‘Auto Reprocess’  
9. Statement will be finalised and the payment to the Creditor will be marked as 

Presented and Paid  
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Transactions will be saved successfully 

 
 

Payment Management will reflect the entry as per below example 
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6. Edit Invoice List– Report to Excel 
Enhancements have been made to the Edit Invoice List report.  All available fields 
(as per below) will now be exported to Excel. 

  

 
 

To run the Report, follow the below steps: 

1. Navigate to GLMax 
2. Select’ Edit Invoice List’ 
3. Click on ‘Report’  
4. Excel will open and report all available fields below: 
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What’s Better 
• Minor issue has been addressed around the display only of GST on ‘No-GST’ 

accounts in Creditor Invoices Multiple Expenses. 
• Enhancements have been made to the Funds Management Report to exclude 

rationalise transactions in Proprietors sections 1, 2 and 3.  
• Minor issue has been addressed when running a Quick List – Bank Statement 

Transactions.  Please note that all data will now report under Current Year. 
• Certificates will no longer report zero value Levies /reversed levies. 
• Legal Action – Ledger Card will always show the Legal Action wording regardless 

of the Account Balance if the Lot is still in Legal Action. 
• Enhancements have been to DocMax searches, if the search cannot be 

evaluated the system will now return a message advising the user of the issue.  
• Enhancements have been made to show the list of templates and any new style 

templates can now be previewed 
• Minor issues have been resolved when editing global agent/mortgagee In the Roll 

where there are multiple email addresses.   
 

 

 

 

  

  


