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Resolved Issues

Issue: A pop-up window repeatedly appeared during posting an 835 file that required a biller to enter a Party Type.
Navigation Form > 835 Form > Start button > EDI Folder > 835 Folder > Select 835 file > Ok button
Resolution: The pop-up window requiring Party Type is displayed once for each 835 file.

Issue: Errors were being generated when using the Auto Fill Dates in the Attendance Form. File > Services > Attendance
> Attendance - Detail Grid
Resolution: The Attendance Form is now working as expected without error.

Issue: The 837 was creating a Claim Header using the following fields combined: Agency ID, the Invoice Date and
the client's Case Number. This created a long confusing Claim Header in the claim file.
Resolution: A configuration option was added to use Case Number as Claim Header. To use this option and restore
previous functionality anyone with a Security Level of Supervisor can navigate to: Maintenance and Setup >
Configuration Options > System > CTB > Page 4 and select the Use Case Number as Claim Header checkbox.
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