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Troubleshooting Frequent Registration/Activation Issues

Your practice team may find these resources helpful when assisting families with their accounts:

● Resetting Patient and Practice Portal Passwords
● Deactivating Practice Portal Accounts for Staff/Providers who leave the Practice
● Enabling Proxy Accounts
● Limit or Remove Parent Access to a Portal Account + Issue a PIN to a Minor

https://op.knowledgeowl.com/help/resetting-patient-and-practice-portal-passwords
https://op.knowledgeowl.com/help/op-practice-portal-deactivate-staff-and-providers
https://op.knowledgeowl.com/help/add-a-proxy-to-a-patients-portal-account
https://op.knowledgeowl.com/help/op-practice-portal-limit-remove-parent-access-to-a-portal-account-issue-pin-to-minor

