Release Notes — Version 5.6.32

StrataMax has been dedicated to meeting the needs of Strata Managers for over 20
years through the continual enhancement of our software suite. We are committed
to providing new functionality to support you in servicing your clients and to provide
opportunities for you to optimize efficiency within your office environment.

This document describes exciting new features and enhancements available in the
above release.

A history of Release Notes can be reviewed on the StrataMax Online Help
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What's New

1.  Printer setup for Bing API

Enhancements have been made to the printer setup, a new item ‘StrataMax Bing
Easy Post API' will now be available if BING API has been configured. This will allow
either APl or Mailroom to be selected.

Please note: This print option is only to indicate to BCMax to use the API, clients using
‘Mailroom’ for levies should change their printer option to use the new ‘StrataMax
Bing Easy Post APl instead.

11  Setting StrataMax Bing Easy Post API Printer

To set the StrataMax Bing Easy Post API printer, follow the below steps:

1. Navigate to ‘Levy/Notice Reports’ for example
2. Select Printer Setting dialog box

File Options Goto Tools Help
. Tempiat INOT106 Ledger Sile V2 2nd [DEPOSTT
O W T
Printer ‘Stratalax Bing Easy Fost AF|
)
OFmer 5 Paper Souce | ALtomaticaly Select Copies TT
Lettehead | pefau -
Buiding Detais
[ Depost Reference Type NADP Plan £
Select Lots  Select Lovies  Conditions Change Buiding
Tag Levies for Repart
Tag MNomber  Type  Desoription Period Froceed
Admin Fund 01/03/21 to 31/03/21 Close
© (00003 05 | Admin Fund Special 01/03/21
© (00002 o7 Sinking Fund 01/03/71 10 31/03/21
() View Log
< >

3. Select ‘StrataMax Bing Easy Post API

Printer Setup - Ledger Style V2

Tools
Prirter
Mame: StrataMax Bing Easy Post API e Properties...
5 \\feint%Building 11T DEV
OVE ‘fsint%Building 1 Upstairs Photocopier - ne

\sint%Building 9 Upstairs [T DEV

Building 1 Upstairs Photocopier - new on fsir)
Building 9 Upstairs IT DEV on fsint [redirected
Paper Source|Fax

Fax [redirected 2) ] =
Mailroom 'EE' z
= Microsoft Print to PDF
[ Save as [Lene Pt o PDF rediracted 2) ) 'a
Microsoft XPS Document Witer

Microsoft XPS Document Writer (redirected
OneNote

OneMNote fredirected 2) [I
Send To OneNote 2016

StrataMax Bing Easy Post API

4. Click ‘Proceed’
5. Levy Notices will be sent to Bing portal via the API.

Cancsl
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12 Setting ‘Mailroom’ Printer

To set the Mailroom printer, follow the below steps:

1. Navigate to ‘Label Printing (Debtors) for example
2. Select the Owners in the list

3. Click on Proceed

4. Select the ‘Change’ button

File Help
8ax 25 mm - 5 Address Source: [ Use Label/Envelope Prirter
- fintqdnve\BC MaxDrives Testing\IySQl | Browse
e 5 Label Sizes
- 64 33mm
I 23 98 25mm
=1 0x 36 mm
97x38mm
e | 2 TW0xHer
e 105x 37 mm
7 % s
A4 with Bar Code
1% % Insert Address Bar Code [ Preview
- Printer Setup
- - Prter  Maioom
ch
Paper Out anee )|
g i ] No. of Labels Verge data fle:
’ L 1
3 B ]
Ed Create merge data
0 Pl 2 Charge for Labels Prited Per Pags
Gose
€ Cick to select start label

5. Select the Name’ dropdown
6. Select ‘Mailroom’

Printer Setup For - 64 x 25 mm

Tools

Printer

Mame: Mailroom w Properties...
“fsint\Building 1 1T DEV

Driver:

Wit \Building 1 Upstairs Photocopier - new
“fsint\Building 9 Upstairs IT DEV

Building 1 Upstairs Photocopier - new on fsir]
Building 9 Upstairs [T DEV on fsint (redirectd
Paper Source| Fax

Juto Fax (redirected Zi ieg: =

Microsoft Print to PDF

L Saveas | L on bt to PDF redirected 2) 5 'a
Microseft XPS Document Writer
Microsoft XPS Document Writer {redirected
OneMote
OneMote (redirected 2) [l Cancel
Send To OneMote 2016

StrataMax Bing Easy Post API ]

7. Click Print’
8. ‘EasyPost Mailroom’ will open instead of the Bing API
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2. Office Bearers - Setup and Contact Management

21 Office Bearers - Setup and Contact Management overview

The Office Bearers module has been refreshed to include an enhanced user
interface which incorporates Office Bearers into a new Contact Management

system.

2.2 New features

The Office Bearer display screen has the following new features:

e Invoice Hub Approver indicator column
e Resigned Officer quick toggle option

e Quick link option to view officer contact card details
e Quick link option to edit Officer Bearer details
e Setthe Last AGM Appointment Date (Updates Last AGM Date field in Info

Update)

B! Office Bearers - NEW TEST BUILDING 587950

Office Contact

s Body Corp. Manager NSW

& Chairperson Hub Tester

& Secretary Brandy Bucket
Secretary Owner
Treasurer Owner

& Committee Member Nominee Tester

& Committee Member Owner

Committee Member Owner

Appointed  Resigned  Ownerof Lot Nominated By | Approver

15/07/2021

13/08/2021 02100002
27/07/2021  10/08/2021 02100005
29/07/2021  10/08/2021 02100005
13/08/2021

16/07/2021

25/01/2021  27/07/2021

02100002

02100005

Invoice Hub Approver indieator
column

EHER

EHER
:":‘ Ciick to view or edit Contact Cord
B E0D
0
ZIC]e]

Clickto view or edit Office Bearer
sotup dotais

show Resigned Officer quick toggle

Show Resigned Appomlmenti‘ ‘-;}cnmf.gu

rE.H Addeh(erH | Save H X Close ‘

The Office Bearer Details and setup screen has the following new features:

e New menu to select Office Bearer contact from the Roll, an existing globall
contact or create a new contact

e One display window to show Office Bearer details

e Quick link option to view officer contact card details
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StrataMax Release Notes — Version 5.6.32
X Office Bearer Details O x
)
), Select From Roll & Andy Apple
(), Select Contact Apple Street andy@apples.com.au
Appleville OLD 4220 0412 345678
Office Director
Appointed 10/08/2021 [ 7]
Resigned =]
Owner of Lot 02100001 ANDY APPLE [=]
MNominated by Lot |I|
Creditor Code |I|
Comments
Registration Details
Payment Conditions
Status Reports Use Report Default v

2.3 Add an Office Bearer

Use one of the menu options in the Add Officer screen to add an Office Bearer from
the Roll, an existing contact or by creating a new contact. In the Office Bearer
screen click ‘Add Officer’. The following menu options will be presented.

e Select from Roll
e Select Contact
e Create Contact

2 Office Bearer Details - m} ®
:
No conta s
Office Secretary
Appointed w7200 [+
Resigned [~]
Owner of Lot [=]
Nominated by Lot [
Creditor Code [=]
Comments
Registration Details

[] Send Status Reports

Contact details are required

Select from Roll
To add an owner from the Roll as an Office Bearer use the following instructions:

1. Inthe Office Bearers screen click ‘Add Officer’
2. Click ‘Select from Roll' - The Roll Account Code List will be presented
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3. C
4. C

lick the relevant owner account
lick ‘OK

a

®

Office
& Body Col

& Chairper

o Secretary

|
& Treasurer

g Account Code List - AM - PALISADES COMP5 - o x

Q
Lots
Code ~ Name Lot Unit Plan YTD Balance
02100001 Irving Carranzo COMP3

0
02100002 Elenor Plocica 1 COMP3
02100003 Crista Irene 2 COMP3
02100004  Lawana Padua 3 COMP3
02100005  Maryrose Yuasa 4 COMP3
5
6
7

02100006 Lindsey Cove COMP3
02100007 Lindsey Cove COMP3
02100008  Lynelle Rathmann COMP3

02100009 Laine Begacz 8 COMP3

5. The Officer Bearer Details card will be presented where the following can be set:

Set the Office Bearer type using the drop-down selector next to ‘Office’
Add a Creditor Code - if required

Add comments or registration details

Select if Status Reports will be sent to the Office Bearer - see below options.

Use Report Default - Status Reports will be sent based on the setting in Status
Reports [ Options / Set Officer Type

Always Send Report - Status Reports will be sent regardless of the setting in
Status Reports / Options / Set Officer Type

Never Send Report-Status Reports will never be sent to this Office Bearer
regardless setting in Status Reports / Options / Set Officer Type

g

:. Laine Bogacz

T2W Ripley Ave 000001107880
Clunes 000001325407

Now 20 orooszes

Office Committee Member ¥

Appointed 10/08/2021 E

Resigned E

Owner of Lot 02100009 BOGACZ LAINE [e]

Mominated by Lot |I|

Creditor Code |I|

Comments

Registration Details

Payment Conditions

Status Reports Use Report Default ¥
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6. Click OK to save the details and close the card.

Click the icon to open the contact details card to view or edit

Select Contact

To select an existing contact, use the following instructions:

1. Inthe Office Bearers screen click ‘Add Officer
2. Click ‘Select Contact’
3. Use the filter to search for the contact
4. Click the contact
5. Click ‘Select’
‘ No contact selected
K
Office michael post x
Appoint :. Michael Post
Resigne 23 Texas Dr mrpost@email.com
Lesterfield
Owner} QLD 4567

Moming *
Creditor

Comme

Registra
Paymen

Status R

I are req|

Select Create Contact

6. The prepopulated Officer Bearer Details card will be presented where the
following can also be set:

¢ Set the Office Bearer type using the drop-down selector next to ‘Office’
e Set the Resigned Date (if necessary)

¢ Set the Lot owner by the Office Bearer if relevant

e Select the nominating lot if relevant

e Add a Creditor Code - if the Office Bearer is the BCM for example

e Add comments or registration details

e Select if Status Reports will be sent to the Office Bearer.

V5.6 New Features \ Enhancements
Commercial in Confidence — Do Not Distribute Page 8 of 17



StrataMax Release Notes — Version 5.6.32

2 Office Bearer Details - m} x

), Select From Roll & Michael Post

23 Texas Dr mrpost@email.com

3, Select Contact
Lesterfield

Office Treasurer o

Appointed 02/08/2021
Resigned =]
Owner of Lot []
Nominated by Lot []
Creditor Code ]

Comments

Registration Details

Status Reports Use Report Default .

7. Click OK to save the details and close the card.

Click the icon to open the contact details card to view or edit.

Create Contact
To create a new contact please use the following steps:

1. In the Office Bearers screen click ‘Add Officer’

2. Click ‘Create Contact’

8. Select Individual or ‘Company’ to set the contact type

4. Enter the Given and Surname if and Individual contact and a Title if a
Company contact

Please note: A Given [ Surname is required for Individual contacts and a Title is
required for Company contacts

5. Add the Reference Name if required

6. Add address and Letter Title fields if required
Click the [+] icon to add a Postal Address, Phone Number and Email
Address

V5.6 New Features \ Enhancements
Commercial in Confidence — Do Not Distribute Page 9 of 17



StrataMax Release Notes — Version 5.6.32

[ Postal Address I:I

123 Business Lane

m
=]
1]
o1
[aT)
0
1

"

Marrickwille
MSW 2218

Phone I:I
0297543221 Business ‘=]
0436557882 Mobile =2
Email Address I:I
abc@123.com EI

=

abc123@abc.com

Please note - Additional Addresses, Phone Numbers and Email Addresses can be
added by clicking the [+] icon. To remove any of the entries, click the E]icon
beside them.

To assist with avoiding creating duplicate contacts if an email address is entered

that is already used in another contact card the icon will appear next to the
email address field.

8. Add Bank Account if appropriate
9. Set the required Delivery Preferences

Delivery Preferences
Correspondence Send by post Send by email
Levy MNotice Send by post Send by email
Litility Bill Send by post Send by email

10.  Click ‘Save’ — A contact card will be created for the newly added Office
Bearer

1. The Office Bearer Details card will be presented where the following can be
recorded:

¢ Set the Office Bearer type using the drop-down selector next to ‘Office’
« Set the Resigned Date (if appropriate)

e Set the Lot owner by the Office Bearer

¢ Select the nominating lot

e Add a Creditor Code - if the Office Bearer is the BCM for example
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e Add comments or registration details
e Select if Status Reports will be sent to the Office Bearer.

B Office Bearer Details - O X

O, Select From Roll o Michael Post
23Texas D

O seect Comtact fexas Dr mipost@email.com
Lesterfield

Office Treasurer
Appointed 02/08/2021 |7

Resigned =]

Owner of Lot [=]
Mominated by Lot [=]
Creditor Code [=]

Comments

Registration Details

Status Reports Use Report Default

12.  Click OK to save the details and close the card.

Click the icon to open the contact details card to view or edit.

13. Once a contact has been added as an Office Bearer, the contact card will
indicate that they are an Office Bearer and the building they are
associated with.

B Contact Details - m} x
Title Michael Post Surname first
Type Individual

| Alternate Titles

Reference Name | Michael Post
Address Title (1)
Address Title (2)
Letter Title
Title Given Names | Michae Surname | Post

23 Texas Dr Residential/Business 4

Phane

Email Address

mrpost@email.com l:l
% Bank Account
Branch BSB Account Number

Delivery Preferences

Correspondence | Send by post |+ Send by email

Lewy Motice /| Send by post [+ Send by email
Uility Bill ' Send by post |+ Send by email
Positions

| !, Office bearer in 0000000 AM - MEADOWS
|, Office bearer in COMPS AM - PALISADES
| ! Office bearer in 24680 MAKESHIFT MANCOR

View History | | Edit ‘ | Close
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2.4 Resign an Office Bearer

Resignation of an Office Bearer can be recorded in the Office Bearer details card.
Use the following steps to resign an Officer:

1. Open the Office Bearers Module in the relevant building
2. Select the edit icon beside the Office you need to resign

18]

Edit Details

8. Addthe resigned date

4.  Click 'Ok
2 Office Bearer Details - O X
os Michael Post
23 Texas Dr mrpost@email.com
Lesterfield
Office Chairperson v
Appointed o1/04/2021  [=]
Resigned 10/08/2021 E
Owner of Lot D
Nominated by Lot |I|
Creditor Code [-]
Comments
Registration Details
Payment Conditions
Status Reports Use Report Default v
——

The Office Bearer icon will be greyed out to indicate they have been resigned.

“ Chairpersen Michael Post 01/04/2021  10/08/2021 |:||

Please note - If a Change of Ownership is performed in the Roll, a prompt will query
if the Office Bearer should be resigned. Answering ‘Yes” will insert the date into the
Office Bearer record as the ‘Date of Resignation’. Answering ‘No’ will not update the
Office Bearer record.
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MaxSoft

The current owner is a member of the Committee.
The Committee Member flag will be removed,
Do you want to insert resignation date?

2.5 Appointments
Officer Bearer appointment dates can be quickly updated to record the Last AGM
Date for the building. This also updates the ‘Last AGM Meeting Date’ in Info Update.

To set the Appointment Date in the Office Bearer Setup screen, please use the
following instructions.

1. Click the Appointments button
2. Enter the Last AGM date
3. Click OK
4. Click Save
81 Officer Appointments >

Last AGM Date:  [21/09/2021 [~]

| QK | | Cancel |

2.6 Add, Edit or Delete an Office Bearer Note

Office Bearer notes can be accessed by clicking the ‘Note’ icon in the Office Bearer

screen.
2 Office Bearers - NEW TEST BUILDING 587390 - O .
Office Contact Appointed  Resigned Owner of Lot  Nominated By Approver

‘.‘ Body Corp. Manager Body Corporate Manager |:||—|§|
A 1

Click ‘Add’ to add a note: Close and Save
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rﬁ Motes for Code 00000006 in Building Mumber 587990 (Account Code: 0000000.. — O pod
File
Account Code Owner Ref Num MNotes I Add I
Notes for Code 00D0D00G in Building Number 58799 :
Edit Motes
Delete
View Al
< > Preview

The ‘Notes’ icon will change colour to indicate a note is attached to the record:

Committee Member  Owner 25/01/2021  27/07/2021 02100001 [L]E][®]

Click ‘Edit Notes’ to update a note or ‘Delete’ to remove.

2.7 GLMax and Sub-groups

The Office Bearer module has been removed from GLMax and Sub-groups as it
serves no valid purpose in these areas. Any data that has been stored under Office
Bearers will no longer be accessible in the UL If you believe you have stored records
under Office Bearers in GLMax or a Sub-group, please contact Support and we can
retrieve this data for you so it can be stored in a more appropriate location.

Manager Maintenance - Body Corporate Manager Contact

The Manager Maintenance module now incorporates the new Contact
Management functionality. To add a new Body Corporate Manager, create a new
contact in this screen which can then be added in the Office Bearer module.

Use the following steps to create a new Body Corporate Manager contact.

1. Open Manager Maintenance
2. Click'Add Manager’
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&1 Manager Maintenance — O x
Office Contact Letterhead
WYECM soovcore W |
&, Body Corp. Manager MVBCM2 soovcore | (@]
:. Body Corp. Manager MNSW ABC I:'
&, Body Corp. Manager QLD SECOND ][@]
&, Body Corp. Manager VIC soovcore [, |[@]
+ Add Manager E Save 2 Close
3. Click ‘Select Contact’ or ‘Create Contact’ if you have previously added the
BCM as a contact.
&0 Manager Details - O *
‘Q Select Contact ‘ @

‘ + Create Contact ‘

MNo contact selected

Letterhead v
Contact details are required
4.  Add the details for the new Body Corporate Manager
5. Set aspecific Letterhead for the Body Corporate Manager office if required
(See Section 21- Multiple Management Offices)
6. Click'OK
7. The contact is added as a Body Corporate Manager contact which can

then be selected in the Office Bearer screen.
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3.1 Manager Maintenance - Multiple Management Offices

Manager Maintenance provides the facility to set up multiple Management Offices
and set specific Letterheads for each office if required. If a specific letterhead is
selected when adding the Body Corporate Manager contact, the letterhead will be
used for any building the Body Corporate Manager has been selected in.

é Manager Details - O >
), Select Contact
i vic
Letterhead ABC Letterhead -

ABC Letterhead

BODYCORP Letterhead

Office Bearers setup shows the drop-down list of managers when a Body
Corporate Manager position is selected based on the Manager contacts created in
Manager Maintenance.

1. Open Office Bearers
2. Select the Body Corporate Management Contact
3. Select the Body Corporate Management Office from the drop-down list
4. The Letterhead set for the selected Body Corporate Management contact
will be used in the building
&1 Office Bearer Details - O *
:‘ Body Corporate Manager
21 Office Bearer Rd
Testville
Office Body Corp. Manager v | QLD =
Appointed o1/06/2021 |[+] Mot Selected
ppointe MYBCM
Resigned |Z| MYBCM2
NSW
Owner of Lot QLD
VIC

MNominated bv Lot

Click the X to clear the letternead selection.

Please Note: If you have multiple management offices setup in a single drive, this
should be reviewed in when updating to this version.
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What's Better

e Minor issues have been addressed with Auto Rollover checks for supported banks
other than ANZ/SCM and MBL.

¢ Enhancements have been added to the Auto Rollover to correctly check for
Unprocessed banking.

» Report Set — Users no longer have to click the X to close the module. Clicking ‘Close’
will now close the module.

¢ Issues have been resolved when printing to the Mailroom when not using the API by
introducing new printer settings.

e Minor Issues have been addressed in the banking process where a receipt is
presented through the bank for a Subgroup account that does not exist in the Main.

e Minor Issues have been addressed where a local utility template is selected and
reporting incorrect template data

e Enhancements have been made to the Ledger Card to show the Period rather than
Pro-Rata number of Days

e Minor issues have been resolved preventing documents from appearing in My
Assigned search in some circumstances.

e Issues have been addressed for Arrears Letters ARRLETO1 — 09 and these templates
can now be selected.

e TRMax Reports for mullti drive will now report all drive records.

e Minor issues have been addressed, where payments were still being exported when
errors were reported (invalid BSB number)
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