
Adding Non Visit Activity in PointCare 
 

1. Navigate to the Main Menu 

2. Select Agent 

 

 

 



3. Select Non Visit Activity 

4. Select Add 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



5. Select your Branch (if you see patients at more than one branch) 

6. Select the Type of Non Visit Activity 

• Note: the types you see in your drop down list depend on your employee 

type (salary, salary plus, per visit, per point, etc). You will see 1 or many types.  

• Reference Payroll Tip Sheet for which type to select 

 

 

 

 

 



7. Fill out details as appropriate 

• Note: depending on the Type chosen, certain fields may be available or 

grayed out if not applicable to that specific type 

• Options to fill out may include start time, end time, mileage, address, and 

details 

8. Save, then SYNC 

 

 

 

 

 



Viewing Non Visit Activity and Visit Time 
 

1. Navigate to the Main Menu 

2. Select Agent 

3. Select Time Tracker 

4. To view an individual day’s times, select the date 

 

 

 


