Kaltura Accessibility Conformance Report

WCAG Edition

(Based on VPAT’ Version 2.4)

Name of Product/Version:
e Kaltura MediaSpace and Kaltura Application Framework (KAF) - Version 5.106.69
e Kaltura Video Editing Tool - Version 2.29.23
e Kaltura Media Player - Version 2.91.x (Including the In-Video Quiz (IVQ) component)
Report Date: December 2021
Contact Information: accessibility@kaltura.com
Evaluation Methods Used: Conformance to the listed accessibility standards has been evaluated by Kaltura using leading assistive technology such
as screen readers, as well exclusive use of the keyboard. a combination of static analysis tools and manual testing.

“Voluntary Product Accessibility Template” and “VPAT” are registered
service marks of the Information Technology Industry Council (ITT) Page 1 of 22
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Applicable Standards/Guidelines

This report covers the degree of conformance for the following accessibility standard/guidelines:

Standard/Guideline Included In Report

Web Content Accessibility Guidelines 2.0 Level A
Level AA

Web Content Accessibility Guidelines 2.1 Level A
Level AA

Revised Section 508 standards published January 18, 2017 and corrected
January 22, 2018

Yes

Terms

The terms used in the Conformance Level information are defined as follows:

e Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with
equivalent facilitation.

e Partially Supports: Some functionality of the product does not meet the criterion.

e Does Not Support: The majority of product functionality does not meet the criterion.

e Not Applicable: The criterion is not relevant to the product.

e Not Evaluated: The product has not been evaluated against the criterion. This can be used only in WCAG 2.0 Level AAA.

WCAG 2.x Report

Note: When reporting on conformance with the WCAG 2.x Success Criteria, they are scoped for full pages, complete processes, and accessibility-
supported ways of using technology as documented in the WCAG 2.0 Conformance Requirements.
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http://www.w3.org/TR/2008/REC-WCAG20-20081211
https://www.w3.org/TR/WCAG21
https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/final-rule/text-of-the-standards-and-guidelines
https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/final-rule/text-of-the-standards-and-guidelines
https://www.w3.org/TR/WCAG20/#conformance-reqs

Table 1: Success Criteria, Level A

Criteria Conformance Level Remarks and Explanations
1.1.1 Non-text Content (Level A)
Also applies to:
EN 301 549 Criteria
e 9.1.1.1(Web)
e 10.1.1.1 (Non-web document)
e 11.1.1.1.1 (Open Functionality Software)
e 11.1.1.1.2 (Closed Functionality Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
1.2.1 Audio-only and Video-only (Prerecorded) (Level A)
Also applies to:
EN 301 549 Criteria

In Kaltura Video Editing Tool, no textual
Partially Supports equivalent to the “loading image” message is
provided by the Kaltura Video Editing Tools.

e 9.1.2.1(Web) Kaltura applications support manual and
. 16 1 2 1 (Non-web document) automatic ways to include alternative
o Supports representations for media (such as text

e 11.1.2.1.1 (Open Functionality Software)

e 11.1.2.1.2.1and 11.1.2.1.2.2 (Closed Software)
e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

transcripts) that present equivalent information
to the videos.
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http://www.w3.org/TR/WCAG20/#text-equiv-all
http://www.w3.org/TR/WCAG20/#media-equiv-av-only-alt

1.2.2 Captions (Prerecorded) (Level A)
Also applies to:
EN 301 549 Criteria
e 9.1.2.2 (Web)
e 10.1.2.2 (Non-web document) S Kaltura applications support manual and
e 11.1.2.2 (Open Functionality Software) upports automatic ways to caption content.
e 11.1.2.2 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
1.2.3 Audio Description or Media Alternative (Prerecorded) (Level
A)

Also applies to:

EN 301 549 Criteria
e 9.1.2.3(Web)
e 10.1.2.3 (Non-web document) Supports
e 11.1.2.3.1 (Open Functionality Software)
e 11.1.2.3.2 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

1.3.1 Info and Relationships (Level A)
Also applies to:
EN 301 549 Criteria

Kaltura applications support manual and
automatic ways to add AD to media.

e 9.1.3.1(Web) In the My-Media page, when the “Load More”
. 1'0 1 3 1 (Non-web document) button is activated, programmatic focus is moved
e Partially Supports to the top of the overall list rather than being set

e 11.1.3.1.1 (Open Functionality Software)
e 11.1.3.1.2 (Closed Software)

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

at the point from which the user can review the
additional content.
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http://www.w3.org/TR/WCAG20/#media-equiv-captions
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc
http://www.w3.org/TR/WCAG20/#content-structure-separation-programmatic

1.3.2 Meaningful Sequence (Level A)

Also applies to:

EN 301 549 Criteria
e 9.1.3.2(Web)
e 10.1.3.2 (Non-web document)
e 11.1.3.2.1 (Open Functionality Software)
e 11.1.3.2.2 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

1.3.3 Sensory Characteristics (Level A) .
Also applies to: The application does not depend solely on

EN 301 549 Criteria sens<.3ry cha.racter.istics such as shape, size, visual

9.1.3.3 (Web) location, orientation, or sound to understand
content.

Supports For example, while labels and instructions display
in proximity to corresponding input elements, the
application also uses WAI-ARIA techniques to
ensure that those relationships are available to
Assistive Technologies.

The application generates semantically-correct
Supports markup to allow assistive technologies to
interpret the meaning of content and controls

e 10.1.3.3 (Non-web document)
e 11.1.3.3 (Open Functionality Software)
e 11.1.3.3 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
1.4.1 Use of Color (Level A)
Also applies to:
EN 301 549 Criteria

e 9.1.4.1(Web)

10.1.4.1 (Non-web document)
11.1.4.1 (Open Functionality Software)
11.1.4.1 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Supports
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Color is only used as a decorative or supplemental
attribute of user interface elements. A textual
representation is always used as the primary
mechanism for conveying information.


http://www.w3.org/TR/WCAG20/#content-structure-separation-sequence
http://www.w3.org/TR/WCAG20/#content-structure-separation-understanding
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-without-color

1.4.2 Audio Control (Level A)
Also applies to:
EN 301 549 Criteria
e 9.1.4.2 (Web)

e 10.1.4.2 (Non-web document) Kaltura MediaSpace does not have audio that

e 11.1.4.2 (Open Functionality Software) Supports plays automatically.
e 11.1.4.2 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.1.1 Keyboard (Level A)
Also applies to: In the My-Media page, when the “Load More”
EN 301 549 Criteria button is activated, progr.ammatic focus is.moved
e 9.2.1.1(Web) to the t0|? of the ove.raII list rather than t.>e|ng set
e 10.2.1.1 (Non-web document) . at the.: point from which the user can review the
Partially Supports additional content.

e 11.2.1.1.1 (Open Functionality Software)
e 11.2.1.1.2 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.1.2 No Keyboard Trap (Level A)

Also applies to:

EN 301 549 Criteria
e 9.2.1.2 (Web)
e 10.2.1.2 (Non-web document)
e 11.2.1.2 (Open Functionality Software)
e 11.2.1.2 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Chapter timeline bookmark slider in Kaltura
MediaSpace cannot be controlled by screen
readers.

The application supports standard keyboard
Supports navigation and ensures that keyboard users
cannot be trapped in a subset of content.
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http://www.w3.org/TR/WCAG20/#visual-audio-contrast-dis-audio
http://www.w3.org/TR/WCAG20/#keyboard-operation-keyboard-operable
http://www.w3.org/TR/WCAG20/#keyboard-operation-trapping

2.1.4 Character Key Shortcuts (Level A 2.1 only)
Also applies to:
EN 301 549 Criteria
e 9.2.1.4 (Web)
e 10.2.1.4 (Non-web document)
e 11.2.1.4.1 (Open Functionality Software)
e 11.2.1.4.2 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.2.1 Timing Adjustable (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.2.1(Web)
e 10.2.2.1 (Non-web document)
e 11.2.2.1 (Open Functionality Software)
e 11.2.2.1 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.2.2 Pause, Stop, Hide (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.2.2(Web)
e 10.2.2.2 (Non-web document)
e 11.2.2.2 (Open Functionality Software)
e 11.2.2.2 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Partially Supports
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Admins can disable the Kaltura player’s keyboard
shortcut, and to remap the shortcuts to use other
keyboard characters.

The keyboard shortcuts for the Kaltura player are
only active when the player is in focus.

The Kaltura editor does not have a mechanism to
turn the shortcuts off nor is a mechanism
available to remap the shortcuts.

None of the dialog boxes or other interactions in
the application are time limited.

The MediaSpace Home page can display 3
different carousel types. For “Descriptive Card”,
focus on the carousel results in a pause. All
carousel types can be adjusted to a low speed,
resulting in static image, with arrows.


https://www.w3.org/TR/WCAG21/#character-key-shortcuts
http://www.w3.org/TR/WCAG20/#time-limits-required-behaviors
http://www.w3.org/TR/WCAG20/#time-limits-pause

2.3.1 Three Flashes or Below Threshold (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.3.1(Web)
e 10.2.3.1 (Non-web document) S The application does not use continually flashing
e 11.2.3.1 (Open Functionality Software) upports interface elements.
e 11.2.3.1(Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.4.1 Bypass Blocks (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.4.1(Web)
e 10.2.4.1 (Non-web document) — Does not apply
e 11.2.4.1 (Open Functionality Software) — Does not apply
e 11.2.4.1 (Closed Software) — Does not apply
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.4.2 Page Titled (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.4.2(Web)

Content has been structurally marked up to
Supports allows users to quickly jump to the relevant
content of each page.

e 10.2.4.2 (Non-web document) . t »\c/-\»/;b fsgte.s V(;/-Ithicn 'ifr\]e ipp!lcat|on have discrlp;]twe
e 11.2.4.2 (Open Functionality Software) - Does not apply upports plagees at Indicate the Topic or purpose ot eac

e 11.2.4.2 (Closed Software) — Does not apply
e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)
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http://www.w3.org/TR/WCAG20/#seizure-does-not-violate
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-skip
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-title

2.4.3 Focus Order (Level A)
Also applies to:

EN 301 549 Criteria In the My-Media page, when the “Load More”
e 9.2.4.3(Web) button is activated, programmatic focus is moved
o to the top of the overall list rather than being set

e 10.2.4.3 (Non-web document)
e 11.2.4.3 (Open Functionality Software)
e 11.2.4.3 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.4.4 Link Purpose (In Context) (Level A)
Also applies to:
EN 301 549 Criteria

e 9.2.4.4 (Web) — A
e 10.2.4.4 (Non-web document) The application uses descriptive text or WAI-ARIA

Supports techniques, such as adding an “aria-label”
attribute to identify the purpose of links.

Partially Supports at the point from which the user can review the
additional content.

e 11.2.4.4 (Open Functionality Software)
e 11.2.4.4 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.5.1 Pointer Gestures (Level A 2.1 only)

Also applies to:

EN 301 549 Criteria
e 9.2.5.1(Web)
e 10.2.5.1 (Non-web document)
e 11.2.5.1 (Open Functionality Software)
e 11.2.5.1 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Supports No multipoint or path-based gestures are used.
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http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-order
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-refs
https://www.w3.org/TR/WCAG21/#pointer-gestures

2.5.2 Pointer Cancellation (Level A 2.1 only)
Also applies to:
EN 301 549 Criteria
e 9.2.5.2 (Web)
e 10.2.5.2 (Non-web document)
e 11.2.5.2 (Open Functionality Software)
e 11.2.5.2 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.5.3 Label in Name (Level A 2.1 only)
Also applies to:
EN 301 549 Criteria
e 9.2.5.3(Web) Visible labels can be used as a means to interact
e 10.2.5.3 (Non-web document) with the components.
e 11.2.5.3 (Open Functionality Software) Supports In comes cases when icons have no accompanying
e 11.2.5.3 (Closed Software) text, its hover text is used as its accessible name
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.5.4 Motion Actuation (Level A 2.1 only)
Also applies to:
EN 301 549 Criteria
e 9.2.5.4 (Web)
e 10.2.5.4 (Non-web document)
e 11.2.5.4 (Open Functionality Software)
e 11.2.5.4 (Closed Software
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Not applicable

Not applicable
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https://www.w3.org/TR/WCAG21/#pointer-cancellation
https://www.w3.org/TR/WCAG21/#label-in-name
https://www.w3.org/TR/WCAG21/#motion-actuation

3.1.1 Language of Page (Level A)
Also applies to:
EN 301 549 Criteria
e 9.3.1.1(Web)
e 10.3.1.1 (Non-web document)
e 11.3.1.1.1 (Open Functionality Software)
e 11.3.1.1.2 (Closed Software) page.
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
3.2.1 On Focus (Level A)
Also applies to:
EN 301 549 Criteria
e 9.3.2.1(Web)
e 10.3.2.1 (Non-web document) Supports When a component receives focus, it does not
e 11.3.2.1 (Open Functionality Software) initiate a change of context.
e 11.3.2.1 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
12.2.4 (Support Docs)
3.2.2 On Input (Level A)
Also applies to:
EN 301 549 Criteria
e 9.3.2.2 (Web)
e 10.3.2.2 (Non-web document) Supports Instant Search can be turned off by the site
e 11.3.2.2 (Open Functionality Software) admin.
e 11.3.2.2 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

The application uses the language attribute on the
Supports HTML element to specify the default language of a
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http://www.w3.org/TR/WCAG20/#meaning-doc-lang-id
http://www.w3.org/TR/WCAG20/#consistent-behavior-receive-focus
http://www.w3.org/TR/WCAG20/#consistent-behavior-unpredictable-change

3.3.1 Error Identification (Level A)
Also applies to:
EN 301 549 Criteria
e 9.3.3.1(Web)

e 10.3.3.1 (Non-web document) The application provides clear feedback in text of

e 11.3.3.1.1 (Open Functionality Software) Supports all input errors.
e 11.3.3.1.2 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
3.3.2 Labels or Instructions (Level A)

Also applies to:

EN 301 549 Criteria The application uses standard HTML and WAI-
e 9.3.3.2(Web) ARIA attributes to associate labels and
e 10.3.3.2 (Non-web document) S instructions to user interface elements. This
e 11.3.3.2 (Open Functionality Software) upports includes the use of “aria-labelledby” and “aria-
e 11.3.3.2 (Closed Software) describedby” to describe relationships to Assistive
e 11.8.2 (Authoring Tool) Technologies.
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

4.1.1 Parsing (Level A)

Also applies to:

EN 301 549 Criteria
e 94.1.1 (Web) The application uses semantically-correct markup
e 10.4.1.1 (Non-web document) S for all interface elements. The markup is
e 11.4.1.1.1 (Open Functionality Software) upports programmatically generated to prevent parsing
e 11.4.1.1.2 (Closed Software) — Does not apply errors

e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
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http://www.w3.org/TR/WCAG20/#minimize-error-identified
http://www.w3.org/TR/WCAG20/#minimize-error-cues
http://www.w3.org/TR/WCAG20/#ensure-compat-parses

4.1.2 Name, Role, Value (Level A)

Also applies to:

EN 301 549 Criteria
e 9.4.1.2 (Web)
e 10.4.1.2 (Non-web document)
e 11.4.1.2.1 (Open Functionality Software)
e 11.4.1.2.2 (Closed Software) — Does not apply
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

In the Kaltura Video Editing Tools, the ‘Add Hint’

button for video Quizzes does not provide

accessible names. Playback of the video quiz from
Partially Supports the Kaltura player does read the added hint

properly.
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http://www.w3.org/TR/WCAG20/#ensure-compat-rsv

Table 2: Success Criteria, Level AA

Criteria Conformance Level Remarks and Explanations
1.2.4 Captions (Live) (Level AA)

Also applies to: . .
EN 301 549 Criteria Kaltura supports the following formats for Live

e 9.1.2.4 (Web) Captioning:

e 10.1.2.4 (Non-web document) e CEA-608 captions embedded in live streams.

. 11'1'2'4 (Open Functionality Software) Supports o Captions embedded as Action Message

. 11'1'2'4 (CIF())sed Software) ¥ Format (AMF) onTextData in input streams.
DN ) e Captions embedded as AMF onCaption in

e 11.8.2 (Authoring Tool)

input streams.
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
1.2.5 Audio Description (Prerecorded) (Level AA)

Also applies to:

EN 301 549 Criteria
e 9.1.2.5(Web)
e 10.1.2.5 (Non-web document)

e 11.1.2.5 (Open Functionality Software) Supports Audio Description can be added to content.
e 11.1.2.5 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
1.3.4 Orientation (Level AA 2.1 only)

Also applies to:

EN 301 549 Criteria Content does not restrict its view and operation
e 9.1.3.4 (Web) to a single display orient.a'.cion., such as. portr.ait <?r
e 10.1.3.4 (Non-web document) Iandscz.ape, unless a specific display orientation is

Supports essential.

e 11.1.3.4 (Open Functionality Software)
e 11.1.3.4 (Closed Software)

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

1.3.5 Identify Input Purpose (Level AA 2.1 only) Supports The purpose of each input field collecting
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For example, a page is shown in either portrait or
in landscape based on the user’s chosen
orientation.



http://www.w3.org/TR/WCAG20/#media-equiv-real-time-captions
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc-only
https://www.w3.org/TR/WCAG21/#orientation
https://www.w3.org/TR/WCAG21/#identify-input-purpose

Criteria Conformance Level Remarks and Explanations

Also applies to: information about the user can be
EN 301 549 Criteria programmatically determined.

e 9.1.3.5(Web)

e 10.1.3.5 (Non-web document)

e 11.1.3.5 (Open Functionality Software)

e 11.1.3.5(Closed Software)

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

1.4.3 Contrast (Minimum) (Level AA)

Also applies to:

EN 301 549 Criteria Administrators can enable a “High contrast”
e 9.1.4.3(Web) option in the application allowing users to use
e 10.1.4.3 (Non-web document) s higher contrast for vision impaired.
e 11.1.4.3 (Open Functionality Software) upports Administrators can also configure custom color
e 11.1.4.3 (Closed Software) schemes for the product if they want to modify
e 11.8.2 (Authoring Tool) the contrast themselves

e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
1.4.4 Resize text (Level AA)
Also applies to:
EN 301 549 Criteria

e 9.1.4.4(Web) h licati dard
e 10.1.4.4 (Non-web document) X . The abF_’I"_’tfcat;°r_‘lts_“";p°rts jta” arb E°°m .
e 11.1.4.4.1 (Open Functionality Software) upports capabllities bullt Into modern Web browsers an

o 11.1.4.4.2 (Closed Software) operating systems.
e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)
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http://www.w3.org/TR/WCAG20/#visual-audio-contrast-contrast
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-scale

1.4.5 Images of Text (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.1.4.5 (Web)
e 10.1.4.5 (Non-web document) Supports The only images of text are of the company logo,
e 11.1.4.5.1 (Open Functionality Software) which are exempted.
e 11.1.4.5.2 (Closed Software) — Does not apply
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
1.4.10 Reflow (Level AA 2.1 only)
Also applies to:
EN 301 549 Criteria
e 9.1.4.10 (Web)
e 10.1.4.10 (Non-web document) Supports Content can be presented without loss of
e 11.1.4.10.1 (Open Functionality Software) information or functionality.
e 11.1.4.10.2 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
1.4.11 Non-text Contrast (Level AA 2.1 only)
Also applies to:
EN 301 549 Criteria
e 9.1.4.11 (Web)
e 10.1.4.11 (Non-web document) Supports The visual presentation of the interface
e 11.1.4.11 (Open Functionality Software) components has a supported contrast.
e 11.1.4.11 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
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http://www.w3.org/TR/WCAG20/#visual-audio-contrast-text-presentation
https://www.w3.org/TR/WCAG21/#reflow
https://www.w3.org/TR/WCAG21/#non-text-contrast

1.4.12 Text Spacing (Level AA 2.1 only)
Also applies to:
EN 301 549 Criteria
e 9.1.4.12 (Web)
e 10.1.4.12 (Non-web document)
e 11.1.4.12 (Open Functionality Software)
e 11.1.4.12 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
1.4.13 Content on Hover or Focus (Level AA 2.1 only)
Also applies to:
EN 301 549 Criteria
e 9.1.4.13 (Web) In a MediaSpace channel, mouseover or on-focus
e 10.1.4.13 (Non-web document) Supports (tab) on thumbnails will show additional info,
e 11.1.4.13 (Open Functionality Software) which is exposed to screen readers, however it
e 11.1.4.13 (Closed Software) does not obscure or replace other content.
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.4.5 Multiple Ways (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.2.45 (Web)
e 10.2.4.5 (Non-web document) — Does not apply
e 11.2.4.5(Open Functionality Software) — Does not apply
e 11.2.4.5 (Closed Software) — Does not apply
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

No loss of content or functionality occurs by
Supports changing line height, line spacing, letter spacing or
word spacing.

There are multiple ways to reach each page,
Supports except in cases where a page is the result of a
series of steps.
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https://www.w3.org/TR/WCAG21/#text-spacing
https://www.w3.org/TR/WCAG21/#content-on-hover-or-focus
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-mult-loc

2.4.6 Headings and Labels (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.2.4.6 (Web)
e 10.2.4.6 (Non-web document)
e 11.2.4.6 (Open Functionality Software)
e 11.2.4.6 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.4.7 Focus Visible (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.2.4.7 (Web)
e 10.2.4.7 (Non-web document)
e 11.2.4.7 (Open Functionality Software)
e 11.2.4.7 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
3.1.2 Language of Parts (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.3.1.2 (Web)
e 10.3.1.2 (Non-web document)

e 11.3.1.2 (Open Functionality Software) — Does not apply

e 11.3.1.2 (Closed Software) — Does not apply
e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Supports

Supports

Supports
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http://www.w3.org/TR/WCAG20/#navigation-mechanisms-descriptive
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-visible
http://www.w3.org/TR/WCAG20/#meaning-other-lang-id

3.2.3 Consistent Navigation (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.3.2.3(Web)
e 10.3.2.3 (Non-web document) — Does not apply S Navigation mechanisms remain consistent across
e 11.3.2.3 (Open Functionality Software) — Does not apply upports the site.
e 11.3.2.3 (Closed Software) — Does not apply
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
3.2.4 Consistent Identification (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.3.2.4 (Web)
e 10.3.2.4 (Non-web document) — Does not apply S Kaltura MediaSpace consistently identifies
e 11.3.2.4 (Open Functionality Software) — Does not apply upports components with the same functionality.
e 11.3.2.4 (Closed Software) — Does not apply
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
3.3.3 Error Suggestion (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.3.3.3(Web)
e 10.3.3.3 (Non-web document) When errors are identified, suggestions are
e 11.3.3.3 (Open Functionality Software) Supports provided to correct errors.
e 11.3.3.3 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
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http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-locations
http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-functionality
http://www.w3.org/TR/WCAG20/#minimize-error-suggestions

3.3.4 Error Prevention (Legal, Financial, Data) (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.3.3.4(Web)

e 10.3.3.4 (Non-web document) The application does not contain forms that cause

e 11.3.3.4 (Open Functionality Software) Supports legal commitments or financial transactions.
e 11.3.3.4 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
4.1.3 Status Messages (Level AA 2.1 only)

Also applies to:

EN 301 549 Criteria
e 9.4.1.3(Web)
e 10.4.1.3 (Non-web document) — Does not apply .

Supports Status messages have an appropriate ARIA role

e 11.4.1.3 (Open Functionality Software) — Does not apply
e 11.4.1.3 (Closed Software) — Does not apply

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Table 3: Success Criteria, Level AAA
Note: The product has not been evaluated for WCAG 2.1 Level AAA conformance.
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Revised Section 508 Report

Notes:

Chapter 3: Functional Performance Criteria (FPC)

Notes:

Criteria Conformance Level Remarks and Explanations

e As described in 1.1.1, One non-text element
does not provide textual equivalents.
e As described in 1.3.1, 2.1.1, The ‘Load More’
does not manage programmatic focus properly.

302.1 Without Vision Partially Supports ® As described in 2.1.1, The Chapter timeline
slider is not keyboard accessible.
¢ As described in 2.4.3, Focus Order.
¢ As described in 4.1.2, ‘Add Hint’ button in
Kaltura editor.

¢ As described in 1.1.1, Non-text Content, one

302.2 With Limited Vision Partially Supports non-text elements do not provide textual
equivalents.

302.3 Without Perception of Color Supports

302.4 Without Hearing Supports

302.5 With Limited Hearing Supports

302.6 Without Speech Supports

e As described in 2.1.1, The ‘Load More’ does not
manage programmatic focus properly. The
Chapter timeline slider is not keyboard accessible.
¢ As described in 2.4.3, Focus Order

302.8 With Limited Reach and Strength Partially Supports Same as 302.7 above
302.9 With Limited Language, Cognitive, and Learning Abilities Supports

302.7 With Limited Manipulation Partially Supports

Chapter 4: Hardware
Notes: Not Applicable
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https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/final-rule/text-of-the-standards-and-guidelines#302-functional-performance-criteria
https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/final-rule/text-of-the-standards-and-guidelines#401-general

Chapter 5: Software
Notes: Not Applicable

Chapter 6: Support Documentation and Services

Notes: Not Tested
Criteria
601.1 Scope
602 Support Documentation
602.2 Accessibility and Compatibility Features
602.3 Electronic Support Documentation
602.4 Alternate Formats for Non-Electronic Support
Documentation
603 Support Services
603.2 Information on Accessibility and Compatibility Features
603.3 Accommodation of Communication Needs

Legal Disclaimer Kaltura

Conformance Level
Heading cell — no response required
Heading cell — no response required
Applicable - Not Tested
See WCAG 2.0 section

Applicable - Not Tested

Heading cell — no response required
Applicable - Not Tested
Applicable - Not Tested

Remarks and Explanations
Heading cell — no response required
Heading cell — no response required
Not Tested
See information in WCAG 2.0 section

Not Tested

Heading cell — no response required
Not Tested
Not Tested

The Voluntary Product Accessibility Template (VPAT) is a self-assessment document which evaluates the accessibility of Kaltura’s products according to the
applicable standards and guidelines described above. This VPAT is provided “as is” and for informational purposes only. Kaltura cannot guarantee that the

information in this VPAT will remain accurate or unchanged after the date of publication, and while Kaltura may update this document from time to time, we are

under no obligation to do so. The Kaltura products include various settings and support customizations that, if implemented by the customer, may impact
accessibility and cause all or a portion of the information in this VPAT to become inapplicable.
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https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/final-rule/text-of-the-standards-and-guidelines#601-general
https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/final-rule/text-of-the-standards-and-guidelines#602-support-documentation
https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/final-rule/text-of-the-standards-and-guidelines#603-support-services
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