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03 Check your email for a
PIN to enter on the
validation screen 

01 Check your email for an
invitation to MultiLine 

Getting Started with
MultiLine Desktop App

02 Go to the URL and
enter the provided
credentials to log in

05 Enter your address
where emergency
services can reach you
if you need to dial 911* 

06 You’re in! You can
always see your
MultiLine number in
the upper right

07  
Go to Contacts 
Click Connect to Office
365 Exchange Server

Let’s import your contacts

1.
2.

04 Set a new password

*United States only



Everything you need to make and manage calls

is in the Calls section

Pull up your call history from the list of recent

calls by clicking from the list

CALLING IN DESKTOP
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Click this icon to pull up the dialer screen

Type or dial a number or enter a name from your

Contacts

MultiLine will automatically pull up possible

contacts as you type

Place a call to the number with the call icon

View Call History
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Everything you need to send messages and

manage conversations is in the Messages section 

Click a conversation to open up the message

history and view sent and received messages

MESSAGES IN DESKTOP
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Click this icon to compose a new message 

Type a number or enter a name from your

Contacts and MultiLine will automatically pull up

possible contacts as you type.

If the number is not in your contacts, only the

number will appear at the top of the

conversation 

Name and number of contacts will appear at the

top of the conversation history and pull up

possible contacts as you type 

To send a message, enter your message in the

field and then click the Send icon
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LEARN  MORE  WITH  SELF -HELP

RESOURCES  AT  

HTTP: / /HELP.MOVIUSCORP.COM
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