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Release Availability
On-Premise only: February 17, 2022, following the standard availability announcement

Issue Resolution

We've fixed an issue where CDAs received via Direct Messages were not opening as expected. You may have
received an on-screen error message indicating a parsing error or that the XML page cannot be displayed. With
this fix, errors are no longer displayed and you will be able to see and/or reconcile the CDA content as expected.

Before submitting a case highlighting release issues, we recommend reviewing the Support Trends to see if your
issue has already been reported. If it has, there is no need to create another case.

All content is subject to change.


https://op.knowledgeowl.com/help/support-trends

