Templates

A quick guide to help

get you started.
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Responses made easier when
implementing Updox templates

Set-up Templates in three easy steps

Patient Portal

Access templates Tags

After logging into your Updox account, Eax Seffings

1 choose Menu — Admin — Templates.
Fax Coversheels
Click New at the bottom of the panel

Form Management
to start a hew template.

Templates

z Edit Template
Update your template

Create new templates

Title

| Preparing for your Video Chat appointment

Title your template and create the written

| Active

2 content. When you are ready for your slrlslzlole
. Please review this quick video to prepare for your scheduled virtual visit:
USGI’S tO aCCGSS thIS template, ehSU I’e https:fiinfo.updox. comiupdox-telehealth-onboarding-resources

Active is checked, and click Save.

Iwant to send a ®) Secure Text SMS Text What's the diffierence?
Send To * JANE DOE
Pai ents m ook . o
Templates ready to choose

Greeting Hi JANE, you have a message from your medical provider. Please follow

3 Templates can be used when sending a oo W g

text or a fax. Users can choose from the e

0/4000 characters

Secure Message *

template dropdown for efficient responses.
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