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Release Availability
💻 On-Premise: September 12, 2022, following the standard availability announcement.

☁ Cloud: Cloud Practices will receive email communication regarding the availability of this release. To see
which version of OP your Practice is currently running, navigate to Help tab > About, and refer to the Build
number field.
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Before submitting a case highlighting release issues, we recommend reviewing the Support Trends to see if your
issue has already been reported. If it has, there is no need to create another case.

All content is subject to change.

https://op.knowledgeowl.com/help/support-trends
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Resolutions to Issues with Medical Implications
COVID-19 booster forecasting : The Pfizer COVID-19 booster now forecasts accurately for 12 yr. old patients
who received doses 1 + 2 of the COVID19 PFR TRIS-SUC 5-11 vaccines at age 11.

Back to Release Contents

New/Updated Vaccine Products
COVID Vaccines
The following Moderna COVID vaccines have been added to the Vaccine Products Table and VacLogic.

Moderna COVID19 MOD-6-11
● Vaccine Name: Moderna COVID19 MOD-6-11
● Description: 50 mcg/0.50 mL pediatric primary series for ages 6 yrs to <12 years
● Inventory Name: COV2-MOD-6-11
● CVX: 221
● CPT: 91309

Moderna COVID19 MOD-12-17Y
● Vaccine Name: Moderna COVID19 MOD-12-17Y
● Description: COVID-19, mRNA, LNP-S, PF, 100 mcg/0.5mL dose or 50 mcg/0.25mL dose
● Inventory Name: COV2-MOD-12-17
● CVX: 207
● CPT: 91301

CPT Admin Codes: The following Admin Codes have been added to the CPT Code table:
● 0083A for the COVID19 PFR TRIS-SUC 6M-4, 3rd dose vaccine
● 0113A for the COVID19 MOD-6m-5Y, 3rd dose vaccine

Non-COVID Vaccines
The following vaccines have been added to the Vaccine Products Table and VacLogic.

PCV-15 Vaccine
● Vaccine Name: PCV15
● Description: Pneumococcal conjugate PCV15, polysaccharide CRM197 conjugate, adjuvant, PF
● Inventory Name: VAXNEUVANCE
● CVX: 215
● CPT: 90671

Note: The PCV15 vaccine will be displayed under Miscellaneous in the Forecast grid if you do not have
Vaclogic+ enabled.

SMALLPOX Vaccine
● Vaccine Name: SMALLPOX
● Description: Vaccinia (smallpox) virus vaccine, live, lyophilized, 0.3 mL dosage, for percutaneous

use
● Inventory Name: SMALLPOX
● CVX: 75
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● CPT: 90622
Note: The SMALLPOX vaccine will be displayed under Miscellaneous in the Forecast grid.

MONKEYPOX Vaccine
● Vaccine Name: MONKEYPOX
● Description: Vaccinia, smallpox monkeypox vaccine, live attenuated, preservative free
● Inventory Name: MONKEYPOX-JYN
● CVX: 206
● CPT: 90611

Note: The MONKEYPOX vaccine will be displayed under Miscellaneous in the Forecast grid.

2022-2023 Flu Vaccines
The Flu Vaccines for the 2022-2023 Flu season are now available in the Vaccine Product table. Click here to
access a full list of 2022-2023 Flu vaccine resources in the OP Help Center.

Back to Release Contents

Improved Functionality
Provider [P], Clinical [C], Practice Management [M], Billing [B], All [A]

[B] Columns restored in the Claims window
➤ Clinical, Practice Management, or Billing tab > Patient Chart button > Claims

The Total Patient Paid and Total Insurance Paid columns have been added back to the Claims section of the
Patient Chart.

[B] Restored ability to use the spacebar for ICD-10 code search

We’ve restored the functionality for users to be able to use the spacebar and Enter key while searching for DX
codes in the Claims window.

[P, C] Ability to add multiple symptoms per Allergy & Problem.
➤ Clinical, Practice Management, or Billing tab > Patient Chart button > Allergies
➤ Clinical, Practice Management, or Billing tab > Patient Chart button > Problem List

To comply with ONC 21st Century Cures Act regulation standards, users can now enter multiple symptoms per
Allergy and Problem as needed. Additionally, each symptom can be further detailed with its own severity.

[A] Ability to disable Curbside
➤ Admin tab > Global Preferences > Schedule tab

A new global preference has been added to give Practices the option to disable Curbside in the Add/Edit
Appointment window. Once Curbside is disabled, the option will be grayed out for any newly created future
appointments.

[B] Option to include PWK segment in Loop 2300 of claims
➤ Billing > Payers > Insurance Payers List

Practices can now select the option to Include PWK segment in Loop 2300 when an E&M code (99212-99215)
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is billed with a 25 modifier in the Payer Coding Rules when the PWK segment is required on E/M services billed
with a -25 modifier.

[C] CPT Codes for Immunization Counseling
➤ Billing > Procedure Codes > CPT codes table

The following Immunization Counseling codes have been added to the CPT Code table: G0310-G0315.

[A] Patient Messages
➤ Clinical, Practice Management, or Billing tab > Patient Chart button > Messages

The following enhancements have been made to how Messages are displayed in the Patient Chart:

● An attachment column has been added and is displayed on Messages that contain attachments.
● A Type column has been added to the Message grid so that a patient’s Messages can be filtered to display

only Fax Messages, only Portal Messages, only Messages that are not Fax or Portal, or a combination of
Message Types. By default, all Messages are displayed.
Note: Filters applied to the Message window are saved as a preference if the user chooses to Save Active
Form while in the Messages section of the Patient Chart.

[A] Extension field added
➤Several

An extension field (Ext)* has been added to the following areas in OP:

● The Day/work phone field in the Basic Information and Family Contacts sections of the Patient Chart
● The Practice Info tab in the Staff Directory
● The Practices and Locations tabs in the Practice/Locations window
● The Work phone field in the Address Book
● The Basic Information tab in the Insurance Payer Details window
● The Message window

In addition, users will receive a warning if:

● They enter a value in the Ext field but leave the day/work phone field empty
● They enter a non-numeric value in the Ext field
● More than 6 digits are entered into any of the Ext fields

* This work was done in preparation for 21st Century Cure Act compliance to restrict phone fields to only include 10
numeric digits which will be introduced in an upcoming release.
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[A] Relationship field added to Phone fields
➤ Clinical, Practice Management, or Billing Tab > Patient Chart button > Basic Info

A Relation field* has been added for each Phone Number in Basic Information so that the relationship to the
patient can be specified.

* This work was done in preparation for 21st Century Cure Act compliance to restrict phone fields to only include 10
numeric digits which will be introduced in an upcoming release.

Back to Release Contents

Issue Resolutions

Report Header: Populates the Practice’s name and address correctly when printing the Problem List, Allergies
and/or Referrals.

Full Patient Search: Users are now able to press Enter on their keyboard to search for patients while in the
Full Patient Search window.

Sync Immunizations: Practices that exchange data bi-directionally with their state Immunization Registry no
longer receive the following error: ’Error: Message:InsertImmunizationFromRegistry:dxmlmms:Field
‘Entering_Facility_code’ not found’ when importing vaccines.

Change Password Prompt: Newly created users or users whose permissions were recently updated will no
longer receive the prompt to change their passwords at each login.

Ability to easily Edit Dx Codes: Users can now edit Dx codes without using the Full Search while in a Patient
Chart, Diagnostic Test and/or in the Claims window.

Back to Release Contents
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