
 - Confirm each patient's insurance is valid and entered
correctly
- Confirm the correct Copay/Deductible/Coinsurance
amount was entered
 - Make sure each superbill has the correct:
     - Date of service
     - CPT Code(s)
     - DX Codes associated with the correct CPTs
     - Rendering Provider (who actually saw the patient)
     - Place of Service, Location

Help Center Resources
Scrubbing Superbills and Common Modifiers QRG
Scrubbing Superbills and Marking them Ready Video

Tip of the Month
Scrubbing
Superbills

Marking superbills ready for RCM in a timely manner
helps reduce your AR and decreases the time it takes
to get paid. Regardless of who in your Practice is
tasked with this, there are a number of things to
consider before marking superbills ready:
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Email our inbox at
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.com for urgent issues or
non-claim-specific
questions. Tickets will
automatically be created
and routed to your RCM
Client Services Specialist.

Fun Facts  Stacey is a newlywed as of July 2021 and is a proud mother of
3 beautiful girls, a dog, and a bunny.

RCM Team Member Spotlight

About  Stacey has worked in the medical field for 20+
years. She started out in Pediatrics as a Receptionist
before she found her passion in Medical Billing. She
has worked in several specialties but is happy to have
found her way back to Pediatrics. She is excited to
bring all of her expertise to OP and looks forward to a
positive and productive career with OP/RCM.

Stacey Trammell, RCM Client Services Specialist
strammell@officepracticum.com

2023 Coding
Changes

2023 coding updates are approaching! Certain visit
categories will be codable based on MDM or Time. 
Some of these categories include:
 - Initial & Subsequent Inpatient or Observation
Admissions, and Discharges (same day)
 - Office, Inpatient, Observation, and Other Outpatient
Consults
 - Initial, Subsequent, and Discharge Management for
Nursing Facility Services
 - New and Established Home or Residence Services
 - Only MDM selection can be used for Emergency Dept.
codes 99282-99285. 
If you bill for any of the above categories, click here for
more info on the code and guideline changes.

https://op.knowledgeowl.com/help/rcm-client-corner-scrubbing-superbills-and-common-modifiers
https://op.knowledgeowl.com/help/rcm-session-2-scrubbing-superbills-and-marking-them-ready-video
https://www.ama-assn.org/system/files/2023-e-m-descriptors-guidelines.pdf

