
Office Practicum Maintenance
Release Notes

Version 20.17 Build .28
(OP 20.17.28)

Release Availability

All Practices: November 2, 2022, following the standard availability announcement

Issue Resolutions

● Scheduling in Progress is displayed as expected on the schedule to prevent double-booking.
● Random orphan orders for Vision and Hearing screenings are no longer attached to the patient orders

and results are displayed in the Diagnostic Test section of the Patient Chart.

Before submitting a case highlighting release issues, we recommend reviewing the Support Trends to see if your
issue has already been reported. If it has, there is no need to create another case.

All content is subject to change.

https://op.knowledgeowl.com/help/support-trends

