
Office Practicum 20.18.3
Release Notes

Release Availability

💻 On-Premise: November 21, 2022

☁ Cloud: November 19, 2022

📣 Important Note to Cloud Practices not updated to 20.18.2
The Practice will be updated to 20.18.3, which will include the below and all updates and resolutions
included in 20.18.2. Refer to the November 2022 release article on the Help Center to view these release
notes and video.

Before submitting a case highlighting release issues, we recommend reviewing the Support Trends to see if your
issue has already been reported. If it has, there is no need to create another case.

Updated COVID-19 Vaccine Forecasting
Vaccine Products
➤ Clinical, Practice Management or Billing tab > Patient Chart > Immunizations
➤ Clinical, Practice Management or Billing tab > Patient Chart > Encounter or Well Visit > Immunizations

The below listed vaccines have been updated to correctly display in the COVID19 section of the Forecast window.
Additionally, each of the vaccines status will update based on the recommended dosing schedule.

Vaccine Name Inventory Name

COVID-19 NOVAVAX COV2-NVX

COVID-19 MOD BIV COV2-MOD-BIV

COVID-19 MOD BIV 6-11 COV2-MOD-BIV

COVID-19 PFR BIV COV2-PFR-BIV-12

Note: These features are dependent upon an external engine update that is expected to release on 11/18/2022.
Should this be delayed for any reason, this feature would delay for a few days while the external engine is
updated. Notice will go out if the functionality is delayed.

Resource Updates
COVID-19 EUA Fact Sheets
➤ Clinical Tab > More (Reference Data) > Immunization Codes > Vaccine Information Sheets tab

The following COVID-19 EUA fact sheets have been updated in OP:

Copyright © 2022
Office Practicum, Inc. All Rights Reserved | Proprietary and Confidential

1

https://op.knowledgeowl.com/help/office-practicum-release-updates-november-2022
https://op.knowledgeowl.com/help/support-trends


Office Practicum 20.18.3
Release Notes

● COVID-19 Moderna Vaccine EUA Recipient-Caregiver Fact Sheet - 6 yrs and older, Publish date
10/12/2022.

● COVID-19 Pfizer BioNTech EUA Recipient-Caregiver Fact Sheet - Pediatric 5 yrs to < 12 yrs, Publish date
10/12/2022.

● COVID-19 Pfizer BioNTech EUA Recipient-Caregiver Fact Sheet - 12 years and older, Publish date
10/12/2022.

● COVID-19 Novavax EUA Recipient-Caregiver Fact Sheet, Publish date 10/19/2022.

The following COVID-19 EUA fact sheets have been archived in OP:

● COVID-19 Moderna Vaccine EUA Recipient-Caregiver Adult Fact Sheet.
● COVID-19 Moderna EUA Recipient-Caregiver Fact Sheet - Pediatric 6yrs to < 12 yrs.
● COVID-19 Sanofi-GSK EUA Recipient-Caregiver Fact Sheet - Booster.

Issue Resolutions

Vaxelis Manufacturer Code: The Manufacturer Code and Description for Vaxelis has been updated for all
vaccine inventories, patient vaccines and state immunization registries from 07/07/21 and moving forward.

● Code: MSP / Description: MSP Vaccine Company

For Practices using OP eFax Solution: When an incoming document comes into OP using eFax, intermittently
users were not able to view the last page when viewing the eFax document. The eFax file itself did contain all
pages and was attached to the patient, but due to the way the document management panel view was
working, the last page was being hidden from the view. Now with the fix all pages will be viewable.

Texas: For the file based immunization registry interface, where users upload a file with immunization records
to registry, OP has made a change to the interface to capture observation date (OBX-14) as per registry's
requirement.

Tennessee: For the file based immunization registry interface where users upload a file with immunization
records to the registry, OP has made a change to the interface to capture PAN as the Funding Source for
COVID vaccines.
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